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Guideline A 

Guideline B 

Guideline C 

Guideline D 

Guideline E 

Guidelines on Bus Captain 
Working Hours, Rest Times and Meal Breaks 

(Revised in October 2010) 

Annex 1.1 

- Bus captains should have a rest time1 of at least 30 
minutes after 6 hours of duty and within that 6-hour 
duty, they shoul.c\ have rest times of 20 minutes of 
which no less than 12 minutes should be within the 
first 4 hours of duty. Tlze time bus captains spend at a 
terminal poi11t_p1:epari11g for the next departure and 
monitoring passenger boarding should not be 
regarded as resrtime. 

- Maximum duty (including all rest times) in a working 
day should not'e~ceed 14 homs. 

- Driving duty (i.e. maximum duty less all rest times 
,• 

each of 30 mini1tes or more) in a workiflg day should 
not exceed 11 hours. 

- The break between successive working days should 
not be less than 10 hours. 

- Bus captains wo1;fdng.for a duty of not less than 8 
hours in a working day should have a meal brea!c2. 

, . 

1. /Ilea! break is alsa regal'lled as rest time. 
2. The bus companies sllould complt'le tire impl'ON!llle11t of meal breaks to uo less than 45 

minutes by tfw third quarter o/20.ll am! tlwfurther impro,,emeut to ,ro less tlrnn one !war in 
one year t/11:reajie,~ 
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Guidelines on Bus Captain 
Working Hours, Rest Times and Meal Breaks 

(Revised in 2018) 

Annex 1.2 

Guideline (1) (a) Maximum duty hours I in a shift should not exceed 12 

hours, and driving hours 2 therein should not exceed IO 
hours. 

Guideline (2) 

Guideline (3) 

Guideline ( 4) 

(b) Duty hours in a special shift duty arranged to cater for 
service demand in the morning and evening peaks may 
exceed 12 hours but maximum duty hours should not exceed 
14 hours, and driving hours therein should not exceed IO 
hours. A rest break of no less than 3 consecutive hours 
should be provided in the special shift. 

The off-duty break between 2 successive shifts should not 
be less than 10 hours. The total off-duty breaks in 3 
successive shifts, other than special shift duties, should not 
be less than 22 hours. 

Bus captains should have a rest break 3 of at least 40 

minutes after 6 driving hours2, and within that 6-hour duty, 
they should have short rest breaks4 totalling not less than 20 
minutes, of which no less than 12 minutes should be within 
the first 4 hours of duty. The time bus captains spend at a 
terminal point preparing for the next departure and 

monitoring boarding of passengers should not be regarded 
as rest break/short rest break. 

Bus captains working for 8 hours or above in a shift should 
have a meal break of no less than I hour. 

1 Duty hours refer to the total number of hours from the beginning to the end of a shift, including all the 
rest breaks. 

2 Driving hours refer to the total hours performing driving duty plus short rest breaks in a shift. 
3 Inclusive of meal breaks. 
4 Short rest breaks refer to rest times of less than 40 minutes. 
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Annex 1.3 

Transport Department 

TD BR 78/50-1 Our Ref. 
Your Ref. 
Tel 

By Fax: 2104 0543 

Fnx 

Mr. William CHUNG 
Head of Operations 
Citybus Limited 
No. 8 Chong Fu Road 
Chai Wan 
Hong Kong 

Dear Mr. CHUNG, 

2829 5321 
2802 2679 

17 May2017 

Five Year Forward Planning Programme (FPP) (2018 - 2022) 

This is to provide you with a set of guidelines and requirements covering the 
following aspects for your compliance in preparation of the Five-Year Forward Planning 
Programme (2018-2022) ("FPP"): 

A) Route Planning Programme; 
B) Bus Fleet Requirements; 
C) Depot, Maintenance and Servicing Requirements; 
D) Bus Safety; 
E) Environmental Initiatives; 
F) Provision of Transport Information and Facilities; 
G) Public Transport Interchanges; 
H) On-board TV Broadcasting Service; 
I) Application of Global Positioning System (GPS), Estimated Bus 

Arrival Time System (ETA) or similar technology in bus operation; 
J)_ Performance Targets; 
K) Financial Projections; 
L) Supporting Information; 
M) Administrative Arrangement; and 
N) Commitment on service-related initiatives under the new ten-year 

franchise. 

9• •ee±nmt• Aam• *• m+-• 
41st floor Immigration Tower 7 Gloucester Road Wan Chai Hong Kong 

11i ;\Ii Tel (852) 2804 2600 NI )1( Fax (852) 2824 0433 
.fl'Jllt Web Site: h~p://www.td.gov.hk 
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You are reminded that any failure in compliance with the guidelines and 
requirements may be deemed to your failure to provide proper and efficient bus services. 

(A) Route Planning Programme (RPP) 

In view that there will be no general shortage of public transport services and the 
growing community concern over traffic congestion in busy areas and 
environmental impact arising from transport activities, we continue to emphasize 
the importance of enhancing the efficiency of the bus network and meeting new 
service demand by redeployment of existing bus resources as far as possible. You 
are required to comply with the general guidelines set out at Annex A in planning 
your franchised bus services. 

In the RPP section of the FPP, you are required to include separate sub-sections for 
the following -

(a) Plans and strategy to enhance bus operating efficiency 

One of the focuses of the coming RPP exercise is to enhance the efficiency 
in using bus resources. To achieve this objective, you are asked to critically 
review the existing level of services against actual utilisation and to provide 
concrete plans in the coming RPP to rationalise bus routes according to the 
guidelines at Annex A. To facilitate consideration of the rationalisation / 
and other route planning proposals, please provide the occupancy of all 
routes operated by your Company during peak, inter-peak and off-peak 
periods in the format set out at Annex B. 

In view of concerns over congestion and environmental problems caused by 
bus operation in busy corridors, please give special attention to formulating 
proposals to reduce bus trips in busy areas including, but not limited to, Yau 
Tsim Mong, Causeway Bay, Wan Chai and CentraL The general guidelines 
on deployment of bus and/or bus trip in busy corridors are attached at Annex 
C for your attention. 

Please draw up concrete proposals to reduce the scheduled trips during peak 
hours (7.00 a.m. - 10.00 a.m. and 5.00 p.m. - 8.00 p.m.) on the following 
corridors with reference to the guidelines on efficient use of bus res.ources -
frequency adjustment, route cancellation/amalgamation and route truncation 
as detailed in Annex A: 

(i) Yee Wo Street; 
(ii) Hennessy Road; 
(iii) Queensway; 
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(iv) Des Voeux Road; 
(v) Queen's Road Central; 
(vi) Connaught Road Central; and 
(vii) Nathan Road (north of Jordan Road). 

In addition, you are also requested to make endeavour to reduce scheduled 
trips during off-peak and inter-peak periods commensurate with the 
magnitude of peak period service reduction as far as possible and with 
reference to the guidelines on bus/bus trip reduction as detailed in Annex A. 

Please report the achievements/plan in trip reduction with an aim to 
achieving the goal of trip reduction in the format set out in Annex D. 

Conversion from Double Deckers to Single Deckers ("SD conversion") 

For SD conversion proposals, please ensure your compliance with the 
following guidelines: 

(i) No left behind of passengers after conversion; 
(ii) The total standees of the single decker at any time will not consume 

more than 50% of the standing capacity of the bus type; and 
(iii) The peakiest half hour occupancy of the route should not consume 

more than 85% of the overall carrying capacity of the bus. 

In the FPP submission, you are required to provide the following information 
for the respective candidate routes identified for the SD conversion: 

(i) The peakiest half-hourly occupancy; 
(ii) No. of passengers per trip during the peak hours (from 7.00 a.m. to 

I 0.00 a.m.); and 
(iii) Projected occupancy for the peakiest half hour after the SD 

conversion. 

Overruns and Underruns 

You are reminded that you should operate your franchised bus services in 
compliance with the relevant Schedules of Service issued by this 
Department. You are required to conduct a review whether there are 
persistent over-runs or under-runs on your franchised bus services and 
include in the FPP a concrete action plan to rectify the non-compliances in 
respect of each concerned route covering the periods from July 2017 to 
December 2017, and from January 2018 to December 2018. 
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( c) Development of strategic bus-bus interchange (BBI) and bus-rail interchange 
(BRl) 

You are asked to develop more BBI schemes (including joint-operators 
BBis) and BRJ schemes, all with fare discounts to provide sufficient 
incentives to facilitate rationalisation of bus routes, to ward off introduction 
of new routes, to reduce the need of operating trips into busy corridors and to 
enhance the efficiency in the use of public transport resources. 

You are also asked to examine the feasibility of setting up BBis at strategic 
locations which are preferably at the outskirt of busy district(s) so that some 
bus routes coming from outlying areas may be truncated and passengers may 
transfer to strategic feeder service(s) for their onward journeys. In 
developing the BBis and BRJs, you are requested to duly consider the 
following aspects -

(i) For new development areas, BBI should be planned for introduction 
from the outset at the town center or other convenient location to offer 
residents with choice of destinations while containing the number of 
direct bus routes at the same time. Feeder routes should also be 
provided to feed passengers to the nearby railway stations. 

(ii) To offer attractive fare concessions and section fares in the BBI 
schemes so as to minimize objections to bus rationalisation schemes. 

(iii) To consider those BBI proposals which have been requested for by 
the district councils and locals for long time in the past. 

(iv) To review existing BBI arrangements to identify and rectify any 
illogical arrangements. 

(v) To consider providing passenger facilities at bus termini and major 
BBI locations, such as passenger shelters, large route infonnation 
panels with light boxes, new route signage, queue railing with seating 
facilities, next bus arrival time display and free Wi-Fi. 

(vi) To consider providing cross company BBI to enhance network 
coverage. 

Please also consider expanding existing BBI and BRJ schemes and explore 
more BBI and BRJ proposals, to facilitate bus rationalisation schemes, for 
example, at the tunnel portals such as the Tsing Ma Control Area, the Tsing 
Sha Control Area, the Tuen Mun Road Bus-Bus Interchange, Tate's Cairn 
Tunnel Toll Plaza, Tai Lam Tunnel Bus-Bus Interchange and other strategic 
locations. In developing more BBI and BRJ proposals, the following factors 
should be useful for reference -
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(i) There should be adequate capacity on other bus routes or new shuttle 
routes (if any) to absorb the displaced passengers. 

(ii) There should be sufficient road and kerbside spaces for the provision 
of the BBI or BRI for interchanging passengers. 

(iii) There should be sufficient fares incentives ( e.g. section fares, 
interchange discounts) to encourage passengers to use the 
interchanging bus services and to facilitate implementation of 
rationalisation proposals. In any case, the total fare under the BBI or 
BRI should not be higher than the total fare. 

( d) Fare structure and concession schemes 

There have been suggestions from LegCo members and the public that the 
fare structure should be distance-based, and more fare concession schemes 
should be provided to facilitate passengers and reduce the financial burden 
particular of those frequent travellers. You are requested to state in the FPP 
your commitments/feasibility of providing more fare concessions including 
but not limited to day/ weekly/ monthly pass and more section fares. 

(e) Planning of bus service on Tsing Sha Highway 

The Tsing Sha Highway BBI has been commissioned on 10 January 2015, 
with a limited number of bus routes observing the BBI at the moment. There 
are strong requests from passengers in North New Territories and Kowloon 
West for more bus routes to travel on Tsing Sha Highway for a more direct 
service and providing more route choices at the BBL Please provide 
concrete proposals with route maps for introducing / diverting bus routes to 
use Tsing Sha Highway by redeployment of existing resources. 

(B) Bus Fleet Requirements 

In the section of the FPP on bus fleet requirement, your Company should include 
the following infonnation -

(a) A statement of your Company's policy on bus scrapping (scrapping of bus 
before reaching I 8 years). 

(b) Information on the age of buses planned for scrapping in the coming 5 years 
and the reasons for their scrapping. A table to specify the engine types of the 
buses to be scrapped with breakdown of bus types (e.g. 2-axle NC DID, 3-
axle NC DID) on a yearly basis should be provided. 

( c) A scrapping programme for Euro II and Euro III buses on yearly basis. 
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( d) A description of the major design features (including but not limited to 
features to reduce exhaust and sound emission, installation of emission 
reduction devices, enhancement of air-conditioning system and facilities for 
passengers with disabilities) of new buses planned to be purchased, together 
with a statement on your Company's policies on safety, accessibility, 
environment and comfort features. Those features of the buses which would 
require exemption by this Department as well as features that have already 
been approved / agreed should also be mentioned. Your company is 
reminded to note that the Air Pollution Control (Vehicle Design Standards) 
(Emission) (Amendment) Regulation 2017 and its amendment have already 
been passed. The Statutory emission standards for newly registered buses 
( except buses with design weight not more than 9 tonnes) will be tightened to 
Euro VI with effect from I October 2018. 

(e) An implementation plan for the fire prevention system such as the automatic 
fire suppression system, automatic shutdown of air-conditioning ventilation 
system in case of fire and enhancement of the fire protection zone on all new 
buses. 

(f) The brands and models of buses to be purchased together with an indication 
of the size and timing of orders. 

(g) A statement on the bus availability rate adopted for each year, together with 
detailed elaboration on how such availability rate has been derived, and an 
account of efforts taken to improve the bus availability rate. For comparison 
purpose, a table showing the actual bus availability rate achieved in the past 
3 calendar years is also required. 

(h) Franchised bus operator is encouraged to explore the feasibility to operate premium 
bus service. It generally refers to bus service of higher quality in terms of both 
service ( e.g., faster travel speed, fewer stops along the route, more direct routing, 
better real-time arrival and departure information, no standee) and facilities (e.g., 
on-board facilities as well as facilities at bus stops) as compared to conventional 
bus services. The detailed routeing and operational arrangement can be decided by 
operators based on commercial principles and market demand. In view of the small 
population of some residential estates, franchised bus operator is encouraged to 
explore the feasibility of introducing mid-size bus services for short-distance 
shuttle services to and from transport hubs (such as major bus interchanges) to 
facilitate the transfer of passengers to other destinations under a pilot scheme on a 
small scale basis. 

(i) With respect to section ( d)(ii) in Annex A, assessment of the impact on 
scheduled and licensed fleet requirement of respective routes by district, 
fares (if any) and impact to bus captain requirement and financial situation 
on the following scenarios: 

Scenario I 



9

(j) 

7 

• Assuming the vehicle/ trip addition is required when the peakiest hourly 
occupancy is about 75% in the Planning Guidelines for routes with 
journey distance over 25km and travelling on expressways. 

Scenario 2 
• Assuming the vehicle/ trip addition is required when the peakiest hourly 

occupancy is about 75% in the Planning Guidelines for routes travelling 
between New Territories and Urban / Kwai Tsing I Tsuen Wan, with 
journey distance over 25km and travelling on expressways. 

To group bus routes serving Tuen Mun, Yuen Long, Tai Po, Sha Tin, Tsuen 
Wan, Kwai Tsing and North Districts by passengers demand in the following 
format: 

The peakiest 1-hour average occupancy 

Districts 75% to less than 80% to less than 85% or above 
80% 85% 

(Filled in route no.) 
North 
Yuen Long 
TuenMun 
Tsuen Wan 
Kwai Tsing 
Tai Po 
Sha Tin 
Sai Kung 

(k) The buses purchased shall be of two-by-two seat arrangement, low floor type 
with wheelchair accessible design. In view of increasing demand from 
passengers for safety and comfort on bus services, side facing seat should be 
avoided. 

(C) Depot. Maintenance and Servicing Requirements 

In your submission on depot, maintenance and servicing requirements, your 
Company should provide the following infonnation -

(a) Details of each bus depot (existing and planned) including land status, 
types of service / work carried out, site and floor area, number of pits and 
bays and parking spaces, maximum capacity and actual number of vehicle 
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serviced, number of refueling points, and number of maintenance and 
other staff and any other relevant information. 

(b) Details of plans for major equipment procurement. 
(c) Details of each maintenance/ servicing/ inspection programme in place, 

including daily, monthly, annual programmes, with indicator to distinguish 
daytime and nighttime work. 

( d) Details of the maintenance record system including the extent of 
computerization. 

(e) Trend and forecast of maintenance manpower levels showing manpower 
of various functional duty ( e.g. Engineers/Managers, Supervisory, Skilled 
Workers, etc) for the period covering 2017 to 2022, organization structure 
and expenditure. 

(f) A full description of the quality control systems for managing maintenance 
workmanship, including staff structure, quality control mechanisms and 
sampling sizes. 

(g) Details (including type and quantity) of all services contracted out / 
planned to be contracted out. . 

(h) Details such as frequency and method of cleansing (both standing 
arrangements and contingency measures to be taken during disease 
infection stage) for: 
(i) bus body and bus interior; 
(ii) components of air-conditioning system of buses (including how often 

filter is replaced); and 
(iii) other operation and / or bus service related facilities at depot, termini 

and stops. 
(i) An analysis of the types / causes of bus smoke / fire incidents for each 

case for the past 2 calendar years and programmes planned in the next two 
years to reduce common types / causes of incident. 

O) Highlights of planned changes in activities / functions / size of operation 
of each depot in the coming five years. 

(D) Bus Safety 

We note that the accident involvement rate I of your Company has been slightly 
decreased from 4.89 in 20 I 5 to 4.68 in 2016 but still considered high, you are 
required to: 

a) provide the information as per Annex E(D and explain the reasons for the high 
accident involvement rates as observed in Annex ECID; 

b) propose more effective measures to lower the· accident involvement rate; and 
c) review and propose target accident involvement rate(s) for the coming FPP to 

pursue continuous improvement to the safety of your operation. 

1 Accident involvement rate refers to the no. of buses involved in traffic accidents per million veh-km 
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Your FPP submission should include a separate chapter on "Bus Safety" with the 
following information -

(a) An analysis of the types/causes of accidents for the past 2 calendar years, 
relationship of accidents rates with different factors including: 
(i) driver age; 
(ii) length of service of bus captain; 
(iii) length of driving hours before the accident happened; 
(iv) experience of the bus captains on the route; 
(v) experience of the bus captains on the bus model operated; 
(vi) the number of routes which a bus captain operates in one shift; and 
(vii) the number of buses a bus captain operates in one shift. 

(b) The target for reduction of accident involvement rate per million km yearly 
for the coming five years. 

(c) Programmes planned in the next two years to reduce common types/causes 
of accidents. 

( d) Programmes I plans in the next two years to enhance the safety of the 
elderly and persons with disabilities on buses. 

( e) A plan for automation of monitoring of bus captain driving behaviour 
through data captured in black boxes or similar devices. 

(f) Publicity programmes / plans in the next two years to enhance passenger 
safety. 

(g) Programmes / plan in th~ next two years to enhance bus captain training. 
(h) Programmes of retrofitting of double hand rail on double deck buses with 

straight staircases. 
(i) Please provide a study on the feasibility of installation of seat belts on (a) 

all seats and (b) all seats on the upper deck on all new buses. 

(E) Environmental Initiatives 

Your FPP submission should include a separate chapter on environmental initiatives . 
with plans/ programmes on the following aspects: 

(a) A bus deployment plan (format shown at Annex F{i)) with targets of: 

(i) deploying only low-emission buses (i.e. buses with emission standard 
of Euro IV or above (including Euro II and Euro III buses retrofitted 
with Selective Catalytic Reduction Device (SCR) and hybrid buses 
with Euro VI emission standard) and electric buses) via the busy 
corridors of Yee Wo Street, Hennessy Road, Queensway, Des Voeux 
Road Central, Nathan Road between Jordon Road and Salisbury 
Road, and Nathan Road between Prince Edward Road West and 
Jordon Road by each year from as at end-2018 to as at end-2022; and 
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(ii) deploying low-emission buses (i.e. buses with emission standard of 
Euro IV or above (including Euro II and Euro III buses retrofitted 
with SCR and hybrid buses with Euro VI emission standard) and 
electric buses) via the low emission zones (LEZs) in Causeway Bay 
(i.e. Yee Wo Street), Central (i.e. the junction of Des Voeux Road 
Central and Pedder Street) and Mong Kok (i.e. the junction of Nathan 
Road and Lai Chi Kok Road) which were set up by the 
Environmental Protection Department (EPD) (see Annex Ffii)) by 
each year from as at end-2018 to as at end-2022. 

If there are any factors affecting the achievement of above-mentioned 
targets, please state them clearly for consideration in the FPP. 

(b) Proposals for using cleaner fuel and/or introducing alternatively-fuelled 
buses such as hybrid buses, fuel cell powered buses, etc. in your fleet. 

(c) Details of other environmental initiatives to be implemented or put on 
trial in respect of: 
(i) environmentally friendly operational arrangements - e.g. bus stop 

re-organisation proposals, bus route rationalisation and bus-bus 
interchange schemes to improve network efficiency, and to reduce 
emission and traffic congestion along busy corridors. Such 
schemes should be highlighted in the "environmental initiatives" 
chapter with details on adjustment of services to be included in the 
RPP chapter; 

(ii) environmentally friendly passenger facilities, vehicles, fuel and 
depot facilities; 

(iii) fuel saving measures; and 
(iv) other environmentally friendly initiatives. 

Detailed information on the technical, financial, timing or other relevant 
information in respect of the above initiatives should be provided. 

(F) Provision of Transport Information and Facilities 

Your FPP submission should include a separate chapter on "Provision of Transport 
Information and Facilities" with plans/ programmes on the following aspects: 

(a) A plan to improve the provision of passenger information and facilities 
including but not limited to: 
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(i) providing route and fare information panel and next departure time in 
all existing and planned major public transport interchanges together 
with financial implications; 

(ii) providing electronic route and fare information on all buses; 

(b) An implementation programme for installation of new shelters or 
replacement of existing shelters that with seating facilities. In addition, 
please include a plan to examine the feasibility of providing shelters of 
new design, which would minimize the need to occupy the footpath and 
adjust underground utilities. 

( c) An implementation plan and timetable for improvements on the provision 
of passenger information and transport facilities committed by your 
Company during the franchise negotiation exercise in 2014/2015: 

(i) provision of Real Time Bus Infonnation System (RTBIS) for 
disseminating estimated departure / arrival time of bus trips at the bus 
termini and stops ( as appropriate) for all its bus routes, based on real 
time data, through mobile devices and display panels installed at bus 
tennini and stops; 

(ii) installation of display panels for disseminating estimated departure I 
arrival time at all bus termini and stops with shelter/canopy atop and 
power supply; 

(iii) provision of RTBIS for visually impaired passengers whose mobile 
devices are equipped with text-to-speech function; 

(iv) installation of display panels on board showing bus stops of the routes 
at which the buses are operating on all new buses; 

(v) publish passenger service pledge for responding to complaints and 
suggestions from the public, and the achievement rate of the pledge 
for public information 

(vi) to deploy low-emission buses (i.e. those buses meeting the emission 
level of Euro IV or above, or buses retrofitted with the selective 
catalytic reduction devices) to routes serving the three pilot low
emission zones (LEZs) in Causeway Bay, Central and Mongkok; 

(vii) actions to ensure that Environmental Protection Department's 
prevailing air quality guideline (in respect of carbon dioxide 
concentration level) inside bus compartments will be met as far as 
reasonably practicable; 

(viii) provision and enhancement of the existing online enquiry system for 
bus route information; 

(ix) provision of barrier-free and elderly-friendly facilities, and safety 
enhancement features for new buses; 

(x) carriage of foldable bicycles on board; and 
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(xi) cooperation with other bus operators to disseminate estimated 
· departure / arrival time of bus trips that are jointly operated or solely 
operated by other bus operators on its display panels. 

(G) Public Transport Interchanges 

It is one of Government's on-going objectives to bring improvements to existing 
and future public transport interchanges (PTis) to provide a· pleasant and clean 
waiting environment to passengers. As your Company is the main user of the PTis, 
you are required to: 

(a) provide a programme with commitment by your Company to 
improve/beautify public transport interchanges including staff and passenger 
facilities therein; 

(b) provide a concrete programme of the improvements of amenity facilities at bus 
termini; 

( c) devise an enhanced cleansing programme for bus interior, bus bays, facilities 
for passengers and staff (e.g. queue railings, regulator's offices, kiosks, staff 
canteen & toilets, shelters, LED route infonnation panels, customer service 
centers etc.) within public transport interchange as precautionary measures 
against outbreak of influenza or any other epidemic disease; and 

( d) consider providing passenger facilities at bus termini and major BBI locations, 
such as passenger shelters, large route information panels with light boxes, 
new route signage, queue railing with seating facilities, next bus arrival time 
display and free Wi-Fi. 

(H) On-board TV Broadcasting Service 

Your FPP submission should include a separate chapter on the measures to address 
the concerns of passengers on your On-board TV Broadcasting service 

(a) details (including number and type of buses) of On-board TV Broadcasting 
service installed; 

(b) details (including frequency and method) of measures to ensure compliance 
with the guidelines issued by this Department on sound level ( e.g. the sound 
and pitch level of VCD/DVD in the production stage, independent regular 
check on MMOB service, etc.) and especially percentages of airtime for 

. advertising; 
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( c) details of improvement measures to address the increase in complaints and 
dissatisfactions felt. by passengers in respect of your On-board TV 
Broadcasting service. The following table summarizes the findings of the 
Passenger Satisfaction Survey from 2004 to 2016. Please note the sustained 
high percentage of passengers who expressed dissatisfaction against the on
board TV Broadcasting service. 

Years % of passenger 
"Not auite accept" or "not accept at all" 

2004 13 
2005 14 
2006 14 
2007 15 
2008 17 
2009 18 
2010 20 
2011 19 
2012 17 
2013 18 
2014 14 
2015 16 
2016 13 

( d) You are required to propose new improvement measures to address the 
concern of passengers who do not accept On-board TV Broadcasting service, 
including the provision of the optional audio output for passengers and the 
quiet zone on the upper deck of the bus. 

( e) You are required to submit proposal to perform a feasibility study for a trial 
on some of the franchised buses with On-board TV Broadcasting service 
installed on the following assumptions: 

(i) The audio of On-board TV Broadcasting service on upper decks of the 
bus is also muted; and 

(ii) The restriction on advertisments, which should NOT exceed 20% airtime 
for every hour of the programme, is removed. 

The study should also include the financial impact of your company. 

(I) Application of Global Positioning System (GPS), Estimated Bus Arrival Time 
System (ETA) or similar technology in bus operation 
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Your FPP submission should include a separate chapter on the _application of GPS 
with the following information: 

(a) current progress in the application of GPS, ETA or other modem technology 
in real time bus tracking, fleet management, and provision of real time 
passenger information; and 

(b) target implementation plan for the use of GPS, ETA or other modem 
technology in the provision of real time information to passengers at bus 
stops, on-board displays, and via mobile/web applications, with an 
assessment on financial benefit and cost. 

If it is justified that implementation of GPS based passenger information system on 
a large scale cannot be implemented within a short period, you should examine the 
feasibility to using alternative systems and measures to further improve the 
provision of passenger information during the interim. 

Performance Targets 

To further enhance performance of your Company, you are required to provide 
performance targets on the following aspects for 2018 as per in Annex G. In 
setting the targets for 2018, you may wish to: 

(a) make reference to actual perfonnance over the past few years; 
(b) review measures that can be taken by your company to further upgrading the 

targets; and 
( c) suggest adding more targets, in particular on bus safety. 

We note that the actual performance of your Company in 2016 in respect of the 
following indicators did not meet the agreed targets. You are urged to put extra 
efforts to ensure that all targets are achieved. 

(a) Bus Utilization : the target was 91.5% but the actual performance was 
91.32%; 

You are required to devise concrete measures and advise implementation details: 

(a) to meet the target of bus utilization including better bus fleet maintenance to 
enhance the operational efficiency. 

(K) Financial Projections 

In the financial projections section of the FPP, please provide scenarios of-



17

15 

(a) Settled 2017/ 2018 RPP; and 
(b) Draft 2018 / 2022 RPP. 

(L) Supporting Information 

To facilitate this Department to process your Company's FPP submission, please 
observe the following requirements -

(a) For new route, rerouteing or route rationalisation proposal (e.g. truncation/ 
re-routeing and route cancellation/ amalgamation) 

Operational details such as proposed fare, the number of passengers 
affected/benefited, availability of alternatives, route map and 
proposed/revised bus stop list should be provided in a separate annex with 
soft copy. The standard formats of the annex for new route proposal and 
rerouteing/route rationalization proposal are attached at Annex H(i) and 
Annex H(ii) respectively. For rerouteing/route rationalization proposal, you 
are required to indicate that the remaining carrying capacity' of the 
alternatives can cater for the dispersed passengers. 

(b) For service improvement proposals 

(i) Justifications in terms of changes in population size and updated 
survey results on passenger occupancy should be provided with due 
reference to the stipulated guidelines at Annexes A and C. 

(ii) For the enhanced services of existing routes / new routes to operate 
via the busy districts, please identify the proposed bus routes where 
buses/trips are redeployed to operate these services. 

(M) Administrative Arrangement 

In accordance with section 12A of the Public Bus Services Ordinance, Cap 230, 
your Company is required to submit the FPP not later than 30 June each year, i.e. 30 
June 2017 for this FPP (2018- 2022). To facilitate processing of your FPP by this 
Department, you are required to provide your submission and supporting 
information on a calendar year basis (for financial data, exception can be made if 
you financial year is not on a calendar year basis). Please submit 30 hard copies in 
separate bundles and one soft copy (both word/excel and pdf format) of the FPP for 
our use. 



18

16 

(N) Commitment on service-related initiatives under the new ten-year franchise 

As per your commitment via your letter of I September 2015 in the context of 
granting new 10-year franchise, please include implementation plans of the 
following service-related initiatives under relevant chapters of your FPP 
submission -

(a) provision of Real Time Bus Information System (RTBIS) for dissemination of 
estimated departure / an-ival time of bus trips at the bus termini and stops (as 
appropriate) for all its bus routes, based on real time data, through mobile 
devices and supplemented with display panels installed at bus termini and stops 
with shelter/ canopy atop and power supply; 

(b) provision of RTBIS for visually impaired passengers whose mobile devices are 
equipped with text-to-speech function; 

(c) installation of display panels on board showing bus stops of the routes at which 
the buses are operating on all new buses; 

( d) publish passenger service pledge for responding to complaints and suggestions 
from the public, and the achievement rate of the pledge for public information; 

( e) to deploy low-emission buses (i.e. those buses meeting the emission level of 
Euro IV or above, or buses retrofitted with the selective catalytic reduction 
devices) to routes serving the three pilot low-emission zones (LEZs) in 
Causeway Bay, Central and Mongkok; 

(f) actions to ensure that Environmental Protection Department's prevailing air 
quality guideline (in respect of carbon dioxide concentration level) inside bus 
compartments will be met as far as reasonably practicable; 

(g) to offer 30 new packages of Bus-Bus Interchange (BBI) schemes and enhance 
one existing BBI scheme with reduction of fares from the commencement of the 
franchise on 1 June 2016; 

(h) provision and enhancement of the existing online enquiry system for bus route 
information; 

(i) provision of ban-ier-free and elderly-friendly facilities, and safety enhancement 
features for new buses; 

G) provision of passenger seating facilities at new passenger shelters; 
(k) carriage of foldable bicycles on board; and 
(I) cooperation with other bus operators to disseminate estimated departure/ arrival 

time of bus trips that are jointly operated or solely operated by other bus 
operators on its display panels. 
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I shall be pleased to discuss with you if you have any question about this 
letter. 
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Transport Department 

Our Ref: TD BR 35/164-1 C 
Your Ref: 
Tel : 2829 5320 
Fax : 2802 2679 

Citybus Limited 
No.8 Chong Fu Road 
Chai Wan 
Hong Kong 
(Attn: Mr William CHUNG) 

Dear W,1ILO'-vv\ 

Annex 1.4 

Urgent by Fax and Post 
(Fax No. 2579 0202) 

1 December 2017 

Carriage of Portable Oxygen Concentrator (:f:t'E~#J,{I) 
on Board the Franchises Buses 

I refer to our earlier discussions regarding the carriage of portable oxygen 
cylinder on board the franchised buses. 

It has recently come to our attention that some patients carrying portable 
oxygen concentrators ("POCs") were refosed on board the franchised buses. We are 
much concerned about your arrangement and would like to provide you with more 
information regarding POC so that your company should facilitate these patients using 
your bus services. 

POC is a battery-operated device that is capable of producing a gas with high 
oxygen content (up to around 90%) for inhalation by patients under oxygen therapy. 
A typical model works by sucking up air in the surrounding and chemically filtering 
away the nitrogen content therein, thereby leaving only behind a gas with high oxygen 
content. Some models of POC are shown in Annex. We understand that POC is 
gaining popularity in Hong Kong and it is generally more popular than oxygen 
cylinder among patients requiring prolonged oxygen use when they are away from 
home. 

We would like to clarify that according to the advice from the Fire Services 
Department and the Electrical and Mechanical Services Department, POC is not 
subject to the control of the Dangerous Goods Ordinance (Cap. 295) and the 
departments concerned do not have objection to the carriage of POCs on board the 
vehicles from the safety angle. Hence, POC is not a dangerous goods under the 

W• Bff&±h•~ • A• W• *•• +-• 
41st floor Immigration Tower 7 Gloucester Road Wan Chai Hong Kong 

![fr;, Tel (852) 2804 2600 {!!/~ Fax (852) 2824 0433 
~~~t Web Site: http://www.td.gov.hk 
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Dangerous Goods Ordinance at all, and should be allowed to be carried on board the 
vehicles. 

In view of the above, your company should make necessary arrangement to 
facilitate the patients carrying POCs using your bus services, including briefing your 
frontline staff (including bus drivers and customer service staff, e.g. enquiry hotline 
staff, etc.) accordingly. Meanwhile, I should be grateful if you would let us have 
your reply including actions taken / to be taken on the above by 6 December 2017. 

Should you have any enquiries, please feel free to contact our Mr Gregory LO 
at 2829 5302 or our Miss Marie SIN at 2294 2566. 

Yours sincerely, 

-e·a ick WONG) 
for Commissioner for Transport 
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Annex 

Sample models of Portable Oxygen Concentrator 

Source: 
https://www.philips.com.hk 

Source: 
https://www.usa.philips.com 

1 
I 

Source: 
http://www.inovalabs.com 

Source: 
https://www.oxygenconcentratorstore.com 
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Transport Department 

Our Ref: TD BR 35/164-1 C 
Your Ref: 
Tel : 2829 5320 
Fax : 2802 2679 

New World First Bus Services Limited 
No.8 Chong Fu Road 
Chai Wan 
Hong Kong 
(Attn: Mr William CHUNG) 

Dear W.-/1 fC\,,W'\ 

Urgent by Fax and Post 
(Fax No. 2147 3611) 

I December 2017 

Carriage of Portable Oxygen Concentrator (:f:til!;~jJ,ffl) 
on Board the Franchises Buses 

I refer to our earlier discussions regarding the carriage of portable oxygen 
cylinder on board the franchised buses. 

It has recently come to our attention that some patients carrying portable 
oxygen concentrators ("POCs") were refi.rsed on board the franchised buses. We are 
much concerned about your arrangement and would like to provide you with more 
information regarding POC so that your company should facilitate these patients using 
your bus services. 

POC is a battery-operated device that is capable of producing a gas with high 
oxygen content (up to around 90%) for inhalation by patients under oxygen therapy. 
A typical model works by sucking up air in the surrounding and chemically filtering 
away the nitrogen content therein, thereby leaving only behind a gas with high oxygen 
content. Some models of POC are shown in Annex. We understand that POC is 
gaining popularity in Hong Kong and it is generally more popular than oxygen 
cylinder among patients requiring prolonged oxygen use when they are away from 
home. 

We would like to clarify that according to the advice from the Fire Services 
Department and the Electrical and Mechanical Services Department, POC is not 
subject to the control of the Dangerous Goods Ordinance (Cap. 295) and the 
departments concerned do not have objection to the carriage of POCs on board the 
vehicles from the safety angle. Hence, POC is not a dangerous goods under the 

W• ~ff&±ffill~MAm•• *•• +-• 
41 st floor Immigration Tower 7 Gloucester Road Wan Chai Hong Kong 

'illm'i Tel (852) 2804 2600 /l!il'r Fax (852) 2824 0433 
fjij:111: Web Site: http://www.td.gov.hk 
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Dangerous Goods Ordinance at all, and should be allowed to be carried on board the 
vehicles. 

In view of the above, your company should make necessary arrangement to 
facilitate the patients carrying POCs using your bus services, including briefing your 
frontline staff (including bus drivers and customer service staff, e.g. enquiry hotline 
staff, etc.) accordingly. Meanwhile, I should be grateful if you would let us have 
your reply including actions taken / to be taken on the above by 6 December 2017. 

Should you have any enquiries, please feel free to contact our Mr Gregory LO 
at 2829 5302 or our Miss Marie SIN at 2294 2566. 

~Pa nck WONG) 
for Commissioner for Transport 
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Annex 

Sample models of Portable Oxygen Concentrator 

+i~ -~-;jf 

I 
.·.·.'1.·llfl. 0J·•·.···.·. _:; '.vl; 

' 
Source: 
https://www.philips.com.hk 

Source: 
https :/ /www.usa.philips.com 

1 

Source: 
http://www.inovalabs.com 

Source: 
https :/ /www.oxygenconcentratorstore.com 
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Annex 1.5 

Annex to Administrative Bulletin 2. 9 

SUPPLEMENTARY CONDITIONS FOR C.O.F./C.O.R. INSPECTION ON FRANCHISED BUSES 

Bus Units Reguiring Overhaul at C.O.R./C.O.F. 

Yearly* Two- Sixth Remark 
Yearly* Year 

Brake S:ystem 

Air Compressor C X 
Air Drier C X 
All Valves C/X* X 
Brake Actuator C X Diaphragm changed & overhauled 
Rubber Hose C Renew 
Steel Pipe C 
Nylon Pipe (with code of standard C Hose without code of standard is 
/ OEM oarts) not accepted. 
Slack Adjuster X 
Air Reservoir C 
Cam Shaft & Shoe Carrier C 
Air System in Line Filter C 

Axle 

Wheel Hub Bearing (exept Pre- C X Repack grease 
sealed Unitized Bearing) 
Pre-sealed Unitied Wheel Hub C Renew Renewed/ replaced if out of 
Bearing manufacturer's recommendation 
Hub Wheel/Stud C 
Oil Seal C 
Stub Axle C 
Axle Beam C 
King Pin C 
King Pin Bush C 

Steering 

Power Steering Hose (with C Renewed at Bus Age of I 0. 
manufacturing date and 
standard) 
Power Steering Hose (without C Renew Renewed at Bus age of 6. 
manufacturing date and standard) 
Steering Box C C* C*: ZF steering GIB - detailed 

biannual test records to prove item 
in sound condition or overhauled 

Steering Column C 
Switching Valve C 
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Steering (Cont'!] 

Bevel Box 

Hydraulic Pump 

Lever & Linkage/Ball Joint 

Suspension 

Sub-frame 
Shock Absorber 
Leaf Soring 
Air Spring 
Locating Rod 
Leveling Valve 
Shackle, Pin, Bush 

Chassis 

Member, Bracket, Outrigger 

Engine Com12artment 

Hydraulic hose /nressurized) 

Body 

Interior and exterior panels 
Floor and seats 
Doors 

Air-conditioningNentilation System 

Air duct and air filter 
Fresh air supply system, evaporator 
and heating coils 

Others 

Wheelchair ramp and restraint 
belt 
Blackbox 
Speed limiting 

Yearly* Two-
Yearly 

* 

C 

C 

C 

C 
C 
C 
C 
C 
C 
C 

C 

C 

C 
C 
C 

C 
C 

C 

C 
C 

Sixth 
Year 

X 

X 

Renew 

Appendix 11 (2/3) 
Annex to Administrative Bulletin 2.9 

Remark 

Provided with detailed annual test 
records to prove item in sound 
condition or overhauled 
Annual pressure test records to 
prove item in sound condition or 
overhauled 

All chassis members and brackets 
to be derusted, reconditioned or 
renewed and applied with anti-
corrosion treatment if necessary, 
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Appendix lI (3/3) 
Annex to Administrative Bulletin 2.9 

* C - Check ; X*-Overhaul required except recommended by Manufacturer; X - Overhaul. 

Note: 

No overhaul is required for chassis components if the unit has been overhauled within 2 years before 
inspection for the issue of 6 years C.O.R. or C.O.F. and within I year before inspection for the issue 
of a C.O.R. or C.O.F. requiring 2 yearly overhauled units(i.e. air compressor, air drier, slack 
adjuster) provided the unit is in good and serviceable condition. 

Overhaul requirements are for individual components subject to adjustment by the recommendation 
of the vehicle manufacturers and agreed by Transport Department. 

Bull2_9b.doc (Rev. 31 July 2013 
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Annex 1.6 
Recommended Minimum Specification requirements for Franchised Bus 

1 Seats 

(a) All seats shall be either with headrest or high back seat except those which are 
not justifiable [such as rearmost middle 3 in front of emergency exit at upper 
deck]. Backrest of the seat shall not be less than 700mm measured from the 

seat cushion. 

(b) All exposed seats and the first row seats at upper deck shall be equipped with 

three-point seat belt. 

(c) Design of seat belt anchorage and floor structure to comply with the ECE R14 
(or equivalent standard) for mounting the passenger seat belt or passenger seat 
with integral belt shall be endorsed or confirmed by manufacturer. 

2 Safety Features 

(a) The communication staircase in double deck bus shall be forward ascending 
type. Double hand-railing system (or equivalent) shall be installed in straight 
communication staircase in double deck bus. 

(b) Windscreen shall be laminated glass type and emergency break-glass windows 
shall be toughened glass type with protective vinyl film (or equivalent). Break
glass hammers with operation instruction shall be provided and placed next to 
the emergency break-glass exits. 

(c) Apart from those required for breaking emergency exit glass, at least four and 
two extra break-glass hammers shall be bore at the upper deck and lower deck 
respectively to facilitate side windows breaking in case of emergency. 

(d) Close Circuit Cameras and monitor or other means for assistance bus reversing; 
upper deck monitoring and passenger alighting monitoring shall be provided. 

3 Fire prevention and body structure 

(a) Material specified in the column 1 of Annex I shall be confirmed by manufacturer 
to comply with the requirement of materials fire retardancy standards stated in 
the column 2 of Annex I. 

(b) High temperature sensors shall be installed in the engine compartment in 
accordance with the manufacturer design. 

Page 1 of 3 
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Recommended Minimum Specification requirements for Franchised Bus 

(c) Air-conditioning system mounted adjacent to or on top of the engine bay shall be 
with automatic shutdown feature which should be triggered when extreme high 
temperature in the engine bay is detected or fire occurs. 

(d) Engine compartment shall be effectively separated off from the rear part of bus 
body by at least 1.5 millimetre thick steel firewall with necessary insulation and 
without vent pipe penetration so as to confine the fire in the engine compartment. 
Number of drain and refrigerant pipes, and air intake duct passing through the 
partition separating the engine and A/C compartments shall be minimized and 
positioned at either side of the compartment and far from the heat source. 

4 Others 

VSSD 

(a) UN/ECE (or equivalent standard) certificates or report of test in accordance 
with the equivalent standard, which is confirmed by manufacturer, for the 
speedometer and speed limitation function shall be provided, 

(b) The wheelchair space shall be free of seat. 

(c) Automatic air-conditioning system with full climatic control, optimal and efficient 
saloon cool air distribution design with adjustable air-vent for seated 
passengers shall be provided. Non-roof mounted air condition system shall be 
incorporated with appropriate air filtering / cleaning system (or equivalent 
system). 

Transport Department 
February 2012 

Page 2 of 3 
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Recommended Minimum Specification Requirements for Franchised Bus 
Annex I - Materials Fire Retardancy Standards ' 

Materials Fire Retardancy Standards 

Materials Fire Retardancy Standards for each ;type of material used on a bus confirmed by 
manufacturer are· -

Materials 
I 

fy'lin. Requirement 

All GRP (Glass Reinforced Plastic) materials BS476 Part 7 Class 2 (or equivalent) 

utilised interior and exterior GRP components vulnerable to heat sources 
which comply with 8S476 Part 7 Class 1 by 
the application of intumescent surface coating 
(or equivalent material) to exposed surfaces. 

Melamine Laminates (side or roof panels) BS476 (1997) Part 7 Class 1 or 95/28/EC (or 
equivalent) 

Flooring l;loth deck : 8S476 (1997) Part 7 Class 2 or 
(under side) 95/28/EC /or eauivalentl 

Floor upper side BS476 (1997) Part 7 Class 1 or 95/28/EC 

(or equivalent) 

Seat Filling 95/28/EC or 

Seat trimming BS5852 Crib Source 5 (or equivalent) 

-- END --

Page 3 of 3 
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NWFl3 Fuller D,sclosurc 2017 

This 2017 New World First Bus ("NWFB") Fuller Disclosure covers the financial 
year ended 30 June 2017. 

Impacted by the commissioning of the MTR Kwun Tong Line Extension and the South Island 

Line (East), NWFB recorded a significant loss of ridership and revenue. Affected bus routes 

were rationalized to reduce cost and wastage of resources. At the same time, resources had 

been redeployed to districts with population intake to cater for growing transportation needs. 

Information technology had been fully utilized to meet our long standing "Transport for All" 

objective. In the reporting year, the Company geared up the route search function of its free 

mobile app to provide more precise route suggestions and information. It also adopted web 

accessibility design to the benefit of passengers in need. Besides, the new generation Octopus 

fare processors on buses could provide audible information on fare deducted and card balance 

for visually impaired passengers bearing encoded Octopus cards. In collaboration with the 

Government, the Company would start installing seats at bus shelters in late 2017. This would 

provide a more customer friendly environment for intending passengers. 

On sustainable development, NWFB continued to invest in fleet replacement, bringing the 

total number of Euro 4 and 5 buses up to 466, and carried on the trial of new energy vehicles 

subsidized by the Government. To improve roadside air quality, suitable buses were deployed 

to serve "Low Emission Zones". 

In future, we will continue to provide innovative, reliable and sustainable public bus services. 

Samuel Cheng 
Managing Director 
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NWrB Fuller Disclosure 20'7 

1. Total number of bus routes operated 

HK Island Routes 
Cross Harbour Tunnel Routes 
Kowloon/ New Territories Routes 

Total 

2. Fleet size 

Number of registered buses 
Number of licensed buses 

3. Total fleet capacity 

Total authorized carrying capacity of licensed bus fleet 

4. Operational capability 

The ratio of actual to the scheduled number of bus 
departures during the morning peak hours in the peak 
direction 

5. Achievement of schedule 

The ratio of actual bus allocation to scheduled bus 
allocation 

6. Fleet utilization 

The ratio of actual bus allocation to licensed bus fleet 

7. Average age of licensed bus fleet 

8. Total number of passengers carried (million) 

9. Paid bus km (million) 

10. Percentage of lost trips 

The ratio of number of lost trips to number of scheduled 
bus trips 

11. Mechanical reliability* 

The average number of trips operated before a bus 
would experience one mechanical breakdown on the 
road whi le passengers are on board 

12. Average number of bus defects detected per vehicle 
examination 

During spot checks by Transport Department 

July 2016 to 
June 2017 

710 
687 

85,642 

98.85% 

99.74% 

89.16% 

6.96 

166.08 

42.40 

2.44% 

1,372.33 

0.69 

Jllly 2015 to 
June 2016 

45 
34 
8 

87 

730 
710 

89,080 

100.31% 

99.90% 

88.13% 

10.73 

168.16 

43.73 

1.77% 

1,365.84 

1.62 

July 2014 to 
June 2015 

45 
34 
8 

87 

733 
708 

87,414 

94.67% 

97.30% 

89.05% 

12.57 

170.05 

43.84 

5.46% 

1,177.95 

0.89 

July 2013 to 
June 2014 

49 
33 
8 

90 

729 
719 

88,668 

97.17% 

100.84% 

89.58% 

12.70 

183.26 

46.25 

2.09% 

1,272.54 

0.86 
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13. Average number of buses involved in bus accident 
with human injury (per million vehicle-km)** 

14. Service improvemenU rationalization items 

Number of new routes introduced 

Number of bus routes cancelled 

Frequency improvement, capacity improvement, 
extension of operating period and others 

Percentage of fleet with air-conditioned services 

Percentage of fleet with Super Low Floor 

Percentage of fleet equipped with Euro 2 or above 
engines and electric motors 

Percentage of fleet with Octopus facility 

15. Average number of complaints of NWFB handled by 
Transport Complaints Unit (per million passengers) 

16. Responding to public opinion 

July 2016 to 
June 2017 

2.80 

Jt1ly 2015 to 
June 2016 

6.09 

14 

100% 

100% 

100% 

100% 

2.97 

July 2014 to 
June 2015 

6.33 

0 

3 

21 

100% 

96.73% 

100% 

100% 

3.38 

i/i', c.t ,2017 

July 2013 to 
June 2014 

5.86 

1 

2 

28 

100% 

92.20% 

96.80% 

100% 

3.43 

Give a substantive reply w ithin 10 working days, or 
an interim reply in 10 working days and a substantive 
reply within 21 working days 95.45% New reporting item since 2017 

17. Passenger liaison programmes 

Number of passenger attitude surveys conducted 

Number of user group meetings attended 

Number of District Council Traffic and Transport 
Committee Meetings attended 

Number of Passenger Lia ison Group Meetings 
convened 

4 

2 

40 

6 

18. Other customer services 

Bus shelters 

Legends 

Total number of bus shelters 206 

Passenger information 
Route information and souvenirs are available at NWFB Customer Service Centre 
Timetables, fare tables and route information are displayed at all termini and bus stops 
Route information and interactive route search function are available on website and mobile app 

Enquiry service 
The Customer Service Hotline: 2136 8888 
The Customer Service Hotfax: 2136 2136 
SMS Enquiry Service: 9526 1111 
General information on NWFB is available on the internet http://www.nwfb.com.hk 
Customer queries and feedback can be submitted via e-mail to bus_ideas@nwfb.com.hk 

4 

3 

52 

6 

211 

The definition of mechanical reliability takes into account all types of defects leading to vehicle breakdown during passenger service. 
The figures for 2016/ 17 are provisional. 

4 

3 

54 

6 

219 

.o 
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2016 If: 7 .El.¥ 
2017 If: 6 .El 

710 
687 

85,642 

98.85% 

99.74% 

89.16% 

6.96 

166.08 

42.40 

2.44% 

1,372.33 

0.69 

20151"7-£ 
20161f 611 

45 
34 
8 

87 

730 
710 

89,080 

100.31 % 

99.90% 

88.13% 

10.73 

168.16 

43.73 

1.77% 

1,365.84 

1.62 

2014 :: 7 .,Ej £ 
2015 '- 6Jl 

45 
34 
8 

87 

733 
708 

87,414 

94.67% 

97.30% 

89.05% 

12.57 

170.05 

43.84 

5.46% 

1,177.95 

0.89 

2013 4- 7 Jli: 
2014 ,, 6 JI 

49 
33 
8 

90 

729 
719 

88,668 

97.17% 

100.84% 

89.58% 

12.70 

183.26 

46.25 

2.09% 

1,272.54 

0.86 
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6.09 

14 

100% 

100% 

100% 

100% 

2.97 

4 

2 

40 

6 

206 

6.33 

0 

3 

21 

100% 

96.73% 

100% 

100% 

3.38 

4 

3 

52 

6 

211 

5.86 

2 

28 

100% 

92.20% 

96.80% 

100% 

3.43 

4 

3 

54 

6 

219 
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i\:WFB Fuller O,sclosure 2017 

Profit and Loss Account t~:frfr~ 

Turnover 'iHltffi 

Fare receipts ]!l:ji:qJI:,,\ 

Advertising income /ls!&,,\ 

Other income Xfl!!~ll:A 

Operating costs ~ilP!:$: 

$taff costs fl. I>'z te 

Fuel and oil ~;m 

Tolls '1im~ 

Repairs and maintenance Mt/~~ii 

Depreciation tlrii 

Insurance ~~ 

Finance costs M.ffl ~ ffl 

Other expenses :ltt1tll3'z te 

Profit before tax ~fflWi;taU 

Taxation U/,Jjli 

Profit for the year '.'FP-l;IH<U 

Balance of passenger reward m1f@liftZ~~ 

Opening balance 'frJJ~Tffi 

Closing balance 1¥ *Ma!ffl 

Note: 

Year ended 

30 Jun 2017 

~~ 2011 ~ 6 ~ 30 B~/l 

HK$'000 

ii~=f-n 

1,059,442 

91,972 

1,151,414 

31,159 

1,182,573 

604,805 

130,948 

87,678 

71,524 

101,209 

39,090 

1,984 

52,544 

1,089,782 

92,791 

15,486 

77,305 

9,892 

9,869 

Year ended 
30 Jun 2016 

lt~ 2016 ~ 6 J:3 30 El~~ 

HK$'000 

ii!~=f ~ 

1,076,525 

93,648 

1,170,173 

26,904 

1,197,077 

584,412 

189,532 

86,291 

82,114 

76,429 

39,391 

116 

55,012 

1,113,297 

83,780 

13,613 

70,167 

9,932 

9,892 

Under the revised Modified Basket of Factors ("MBOF") approach, 50% of any return of a franchised bus operator in a given year in excess of a prescribed triggering 
point of return on its average net fixed assets (viz. 9.7%) would be shared with passengers. 

ffiiH : 

•~•~•~r••n~•~5~~§~M$J •&-~~~E±• ••~•••2rm~m•••~~mttn~~•$J~••m~~•• (~&?~·x• •nB 
~ so¾ ~*~m:g:B~ . 
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~;; :',-~'.! ,,'r, 2017 

~ 
Fixed Assets ~;:E'.~j¥ -

Buses and Plant, Furniture, 

Leasehold other motor Computer machinery and fixtures and Construction 

Buildings improvements vehicles equipment equipment office equipment in progress Total 

l'i= ~llW ei±&ift!!Rf IU\'H9:iM lllil&~ffil H&tHA ttlU~ l.Ut 
HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 

t~fn t~fn ;l!!M'fn ;l!!M'fn t!Hn a!Mfn ;l!~fn a!!!Hn 
Cost 

/Jl!f! 

At 1 July 2016 

m- 2016 :qc 7 fa! 1 13 606,706 9,839 1,916,553 23,485 126,839 6,796 98,368 2,788,586 

Additions 

~.N: 1,444 138 378,577 4,303 15,567 57 93,338 493,424 

Disposals 

tf:l"@ (108) (994) (498,284) (44) (4,515) (5) 0 (503,950) 

Transfers 

ff~ 0 0 83,300 567 6 ,088 0 (89,955) 0 

At 30 June 2017 

m- 2017 :qc 6 fa! 30 13 608,042 8,983 1,880,146 28,311 143,979 6 ,848 101 ,751 2 ,778,060 

Accumulated Depreciation 

~ffl11TB 

At 1 July 2016 

m- 2016 :qc 7 fl 1 13 294,899 9 ,656 1,229,296 21,078 120,919 5,133 0 1,680,981 

Charge for the year 

Wll7-ltfrii 20,670 109 76,741 1,320 2,012 357 0 101 ,209 

Disposals 

temroll,j\ (108) (994) (496,344) (44) (4,515) (5) 0 (502,010) 

At 30 June 2017 

m- 2017 :qc 6 fl 30 13 315,461 8,771 809,693 22,354 118,416 5,485 0 1,280,180 

Net Book Value 

l!HimiJfli. 

At 30 June 2017 

m- 2017 :qc 6 fa! 30 13 292,581 212 1,070,453 5,957 25,563 1,363 101,751 1,497,880 

At 30 June 2016 

m- 2016 >jc 6 fl 30 13 311,807 183 687,257 2,407 5,920 1,663 98,368 1,107,605 

.o 
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;\JWF8 Fuller Disclosure 2017 

NW F 8 'S core values are driven by stringent corporate governance. Apart from providing safe and quality bus services, 

we are also determined to contribute to the sustainable growth of Hong Kong by striving to fulfi l our corporate social responsibility 

through various environmental protection and care for the community initiatives. 

Slogan 

Vision 

A Good Citizen for All 

To be a leading corporate citizen in the local public transport industry 

Care for the community and respect the environment 

Enhance value for our stakeholders 

Deliver premier services to our customers 

Nurture professionalism and foster employee pride 
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t I .,'.(1,\:2017 

In this financial year, NWFB has continued to uphold the stringent corporate governance standard, and pursued the following initiatives 
based on the four core values to enhance our service level and fulfil our Corporate Social Responsibilities ("CSR"). 

Quality Bus Services 
· Implemented the Government's Public Transport Fare Concession Scheme for the Elderly and Eligible Persons with Disabilities for 

travelling at a concessionary fare of $2 per bus trip. 
· Implemented various fare concession schemes for Octopus-paying passengers. As at 30 June 2017, NWFB launched a total of 49 

Bus-Bus Interchange ("BBi") packages involving 73 routes, and most of them offered free interchange. 
· Introduced the "Octopus Refund Enquiry" platform on Company website for passengers to check for any pending refund resulting from 

an incorrect setting on the Octopus device on buses, and provided more convenient refunding methods, further improving customer 
service. 

· Organized the "Thumbs up to Bus Captain 2016" Campaign to promote mutual respect between passengers and bus captains. More 
than 120 public nominations were received within one month. A training video clip was also produced to strengthen customer service 
concept of bus captains. 

· Continued to introduce low-floor buses equipped with intelligent information facilities including "Automatic Bus Stop Announcement 
System" and "Motion Bus Stop Display" to provide accurate E>us stop and customer information along the bus journey, thus offering a 
barrier-free travelling experience to passengers. 

· Conducted a trial to inform the visually impaired of temporary bus stop relocation or cancellation due to incidents such as road works 
or major public events by displaying a signage with the braille customer service hotline on it at affected bus stops. 

· Launched mobile app 3.0 which not only allows passengers choose to view the precise routeing according to different time periods 
by inputting route number directly at the main page, but also looks for the quickest route to destination by setting the date and time of 
travel using intelligent route search. 

· Equipped all buses with the new generation Octopus fare processors, which could provide audible information on fare deducted and 
card balance for visually impaired passengers bearing encoded Octopus cards. 

· Provided free Wi-Fi service on 151 buses, bringing additional value to passengers. 
· Collected opinions from the public via multiple channels, including website (www.nwfb.com.hk), customer service hotline (2136 8888), 

customer service hotfax (2136 2136). e-mail (bus_ideas@nwfb.com.hk), SMS enquiry service (9526 1111) and Passenger Liaison 
Group Meetings. 

Environmental Protection 
· Implemented green policies and measures by the "Sustainability Committee" through regular meetings and task force. 
· Continued fleet replacement and brought the total number of Euro 4 and Euro 5 buses as at 30 June 2017 to 466. 
· Four government funded "zero-emission" single deck battery-electric buses were under trial to test vehicle performance as well as 

cost effectiveness under local conditions. 
· Conducted regular checks on the carbon dioxide ("CO2") level of bus compartment to ensure good air quality on board. In 2017, 100% 
of buses checl<ed had their CO2 level reached the "First Class of Good Air Quality" stipulated in the "Practice Note for Managing Air 
Quality in Air-conditioned Public Transport Facilities - Bus" published by the Environmental Protection Department ("EPD"). 

· Specified Forest Stewardship Council {"FSC") or equivalent certification for procurement of new buses. 
· Donated unclaimed food products found on buses which were well-packed and unexpired to the needy through Food Angel on a 

regular basis. Staff also participated in making 1,800 sets of hot meal at Food Angel's central kitchen in Chai Wan for the needy in the 
community. 

· Upheld green concept in our management and operations, and trained our bus captains with the "Safe, Comfort and Eco-friendly" 
driving skills. 

· Received the "Hong Kong Green Organisation" Certification. NWFB's Chong Fu Road Depot {Office area 5th to 7th floor) was awarded 
the "Indoor Air Quality Certificate (Good Class)" under the Indoor Air Quality~anagement Programme. 

Safety and Health 
· Set up stringent standards in vehicle maintenance. Regular and thorough inspections were conducted on buses to maintain them in 

the safest and most reliable condition. 
· Installed additional guard rails at exit door on all new buses delivered from 2017 onwards, and retrofitted guard rails at exit door of 

existing buses to further enhance passenger safety. 
· All new buses purchased were equipped with an additional seat belt on the side of the wheelchair parking space to safely secure the 

wheelchair. 
· Offered comprehensive training to bus captains to enhance their defensive driving skill and proper driving manner to ensure safety. 
· A GPS Tachograph was installed on the entire bus fleet and conducted random spot-checks to ensure that bus captains will drive 

safely. 
· Conducted on-site breath-alcohol screening surprise tests with bus captains to safeguard road safety. 
· Educated company staff on occupational safety and health through staff newsletter and organizing Safety Quiz. 

Care for Staff and Community 
· Valued staff engagement with open and interactive staff communication channels, such as newsletters, intranet and regular meetings 

with staff representatives and the unions. 
· Organized professional courses of multiple disciplines for office staff to promote continuous learning culture. 
· Organized various leisure activities and interest classes to promote work-life balance. 
· Offered professional employee counsellin~ service to look after personal and family needs of staff members. 
· Organized "Outstanding Employee Award in recognition of our staffs dedication and best performance. 
· Organized "Incubation Circle Competition" to promote creativity and continuous work improvement culture with a view to enhancing 

safety, work efficiency and raising environmental awareness. 
· Co-organized with the School and Faculty of Education of the University of Hong Kong and HHCKLA Buddhist Po Kwong School by 

donating parts of retired buses for setting up a "Bus Corner" to simulate a bus compartment. and arranged a bus depot visit to provide 
cognitive trainings and travel tips for students with special educational needs. 

· Organized diversified charitable activities through the effort of 'Volunteer Alliance Steering Committee" and co-organized the "Fruitful 
Tour for Senior Citizens Volunteer Scheme" witti the Wan Chai Methodist Centre for the Seniors. 

· Participated in a wide ran~e of community and charitable activities, such as offering free ride on "Senior Citizen's Day" and "International 
Day of Disabled Persons , raising fund for The Community Chest "Dress Causal Day" and supporting the "UNICEF Charity Run". 

· Garnered various awards and recognitions for our outstanding corporate citizenship: 
- "15 Years Plus Caring Company Logo" for the 2016-17 term and "Gold Star Award" in the Age Friendly Hong Kong Appreciation 

Scheme 2016 by The Hong Kon~ Council of Social Service 
- "Manpower Developer 2013-19' at the ERB Manpower Developer Award Scheme by the Employees Retraining Board 
- "Merit Award {Enterprise Category)" in the 7'h Hong Kong Outstanding Corporate Citizenship Award 

Please visit the NWFB website at www.nwfb.com.hk for other details. 

.o 
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Tt1is 2017 Citybus Fuller Disclosure covers the financial year ended 30 June 
2017. 

Impacted by the commissioning of the MTR Kwun Tong Line Extension and the South Island 

Line (East), Citybus recorded a significant loss of ridership and revenue. Affected bus routes 

were rationalized to reduce cost and wastage of resources. At the same time, resources had 

been redeployed to districts with population intake to cater for growing transportation needs. 

Information technology had been fully utilized to meet our long standing "Transport for All" 

objective. In the reporting year, the Company geared up the route search function of its free 

mobile app to provide more precise route suggestions and information. It also adopted web 

accessibility design to the benefit of passengers in need. Besides, the new generation Octopus 

fare processors on buses could provide audible information on fare deducted and card balance 

for visually impaired passengers bearing encoded Octopus cards. In collaboration with the 

Government, the Company would start installing seats at bus shelters in late 2017. This would 

provide a more customer friendly environment for intending passengers. 

On sustainable development, Citybus continued to invest in fleet replacement, bringing the 

total number of Euro 4 and 5 buses up to 899, and carried on the trial of new energy vehicles 

subsidized by the Government. To improve roadside air quality, suitable buses were deployed 

to serve "Low Emission Zones". 

In future, we will continue to provide innovative, reliable, and sustainable public bus services. 

Samuel Cheng 
Managing Director 
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1. Total number of bus routes operated 

Including normal, special, recreational and 
overnight services 

2. Fleet size 

Number of registered buses 
Number of licensed buses 

3. Total fleet capacity 

Total authorized carrying capacity of licensed bus fleet 

4. Operational capability 

The ratio of actual to the scheduled number of 
bus departures during the morning peak hours 
(7am- 10am) in the peak direction 

5. Achievement of schedule 

The ratio of actual bus allocation to scheduled bus 
allocation 

6. Fleet utilization 

The ratio of actual bus allocation to licensed bus fleet 

7. Average age of licensed bus fleet 

8. Total number of passengers carried (million) 

9. Paid bus km (million) 

10. Percentage of lost trips 

The ratio of number of lost trips to number of 
scheduled bus trips 

11. Mechanical reliability* 

The average number of trips operated before a bus 
would experience one mechanical breakdown on the 
road while passengers are on board 

12. Average number of bus defects detected 
per vehicle examination 

During spot checks by Transport Department 

13. Average number of buses involved in bus 
accident (per million vehicle-km)** 

Slight accidents involving injury to any person who 
is hospitalized for less than 12 hours 

Serious accidents involving injury to any person 
who is hospitalized for more than 12 hours 

Fatal accidents 

Total 

July 2016 to 
June 2017 

• ) 

83 23 

779 185 
768 183 

96,806 23,795 

101% 100% 

91% 88% 

4.50 2.35 

190.19 30.04 

51.86 26.88 

2,025 1,364 

0.49 1.12 

JL,ly 2015 to 
Ju1e2016 

• 

82 

774 
753 

) 

21 

206 
185 

July 2014 to 
June 2015 

• 

82 

777 
751 

) 

19 

201 
182 

July2013to 
June 2014 

• 

90 

801 
780 

) 

19 

198 
178 

94,1 28 23,004 92,021 21,262 95,512 19,875 

102% 99% 97% 100% 99% 100% 

102% 100% 101% 98% 101% 98% 

92% 87% 91% 88% 91% 89% 

4.23 6.38 6.76 8.01 8.18 10.09 

198.17 28.97 202.48 27.63 212.37 26.75 

53.11 27.07 52.65 26.69 54.59 26.81 

1.57% 1.46% 4.48% 1.56% 1.79% 0.97% 

1,789 1,110 1,580 1,253 1,500 1,087 

0.54 

4.33 

0.60 
0.00 

4.93 

0.55 

1.62 

0.13 
0.00 

1.75 

0.47 

4.01 

0.54 
0.02 

4.57 

0.56 

1.75 

0.17 
0.03 

1.96 

0.77 

4.95 

0.61 
0.00 

5.56 

0.71 

1.41 

0.14 
0.03 

1.58 
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July 2016 to 
June 2017 

July 2015 to 
June 2016 

July 2014 to 
June 2015 

July 2013 to 
June 2014 

14. Service improvement items 

Number of new routes introduced 

Frequency improvement, capacity improvement, 
extension of operating period and others 

Number of Octopus-led Bus-to-Bus Interchange 
schemes launched*** 

• ) • 
0 

23 

24 

) 

2 

4 

11 

• 

14 

6 

) 

0 

• 

27 

18 

) 

0 

2 

All Citybus routes have offered air-conditioned bus 
services since 1998 100% 100% 100% 100% 100% 100% 
All Citybus routes have offered Octopus facilities 
since 1998 100% 100% 100% 100% 100% 100% 

15. Service rationalization items 

Number of bus routes cancelled 

Frequency reduction, vehicle reduction and route 
reorganization to save bus resources 

16. Number of cases forwarded by Transport 
Complaints Unit and handled by Citybus 
(per million passengers) 

17. Responding to public opinion 

0 0 

23 5 

2.62 7.70 

9 

33 

3.16 

0 

7.20 

2 

30 

3.17 

Give a substantive reply within 1 O working days, 
or an interim reply in 1 O working days and a 
substantive reply within 21 working days 95.01% 93.43% New reporting item since 2017 

18. Passenger liaison programmes 

Number of passenger attitude surveys conducted 

Number of District Council Traffic and Transport 
Committee Meetings attended 

Number of Passenger Liaison Group Meetings 
convened 

19. Other customer services 

Bus shelters 

Total number of bus shelters 

Passenger information 

62 34 

6 

4 

46 

273 

6 

30 

38 

Timetables, fare tables and route information are displayed at all termini and bus stops 

4 

58 

282 

Route information and interactive route search function are available on website and mobile app 

Legends 

Enquiry service 

The Customer Service Hotline: 2873 0818 
The Customer Service Hotfax: 2857 6179 
SMS Enquiry Service: 9751 8282 
General information on Citybus is available on the internet http://www.citybus.com.hk 
Customer queries and feedback can be submitted via e-mail to webmaster@citybus.com.hk 

Franchised One (Hong Kong Island and cross-harbour bus network) 
Franchised Two (Airport and North Lantau bus network) 

40 

6 

33 

4 

63 

282 

6 

• The definition of mechanical reliability takes into account all types of defects leading to vehicle breakdown during passenger service. 
•• The figures for 2016/ 17 are provisional. 
... Bus-to-Bus Interchange ("BBi") scheme was first launched in 2000. 

0 

2 

6.77 

27 

32 

.o 
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~~M®fi.R§$BV~Z-BR§a\Jtt~ 

1 o. ijf;5:~~tt $ 
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~il'&~9~ · il*ii~'.l-'.o~+=,J,~ 
~_m;e:9~ · i~*i!~itl!J©+ =1J,~ 
~~:e-9~ 

2016 $ 7 ,Ej~ 
2011 ~ 6/=l 

• ) 

83 23 

779 185 
768 183 

96,806 23,795 

101% 100% 

91% 88% 

4.50 2.35 

~90.19 30.04 

51.86 26.88 

2,025 1,364 

2'l1S.;" _, 

2016 6, 

• ) 

82 

774 
753 

21 

206 
185 

2014 j: 
2C 5 I 

• 

82 

777 
751 

.. 

) 

19 

201 
182 

2013 / , l 
2. 14 6} 

• ) 

90 

801 
780 

19 

198 
178 

94,128 23,004 92,021 21,262 95,512 19,875 

102% 99% 97% 100% 99% 100% 

102% 100% 101% 98% 101 % 98% 

92% 87% 91% 88% 91% 89% 

4.23 6.38 6.76 8.01 8.18 10.09 

198.17 28.97 202.48 27.63 212.37 26.75 

53.11 27.07 52.65 26.69 54.59 26.81 

1.57% 1.46% 4.48% 1.56% 1.79% 0.97% 

1,789 1,110 1,580 1,253 1,500 1,087 

0.54 0.55 0.47 0.56 0.77 0.71 

4.33 1.62 4.01 1.75 4.95 1.41 
0.60 0.13 0.54 0.17 0.61 0.14 
0.00 0.00 0.02 0.03 0.00 0.03 

4.93 1.75 4.57 1.96 5.56 1.58 
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MPfi•E~ · MP.ffi8§&• mfi•• a 
J;J fri~' B ±'iVffli 

1~ •EM~n~~~mmfflU*OO~~~§ 
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19. 1titl!ff~ijlilffi 

j:~/1~1::±¥ 
B±~#f.\!11: 

2016 ~ 7 ,Ej:g 
2017~ 6,Ej 

• ) 

0 0 

11 6 

62 34 

6 

279 39 

~~;fJn:04 
fi•qMa·•~a&m• •M~-~~ffi~-~&-~B±~~k 
•e:~~&~••m~~m~•••Ma~•••m~•• 
:~,HtiJB~.m 

!llm, 

IJ$ijlilfflW#l : 2873 0818 
~$ijlilfflmn : 2s51 5119 
m!R~!1iJijlilffl: 9751 8282 
•E~]l http ://www.citybus.com.hk ~/Ji1'BZ -~'el'M 
•E11t!001'§ffi webmaster@citybus.com.hk *:¥l:WA~!JiJ§;Z:¥:Jl 

• w~••~• ,w~g&• •E± am 1 •~•amn,a•&ft~~~••••i · • -~~tt~~• SMM~~--~~~S~ffi~~~-~--• 
•• 2016 / 17 ~/J~~~~~BU~~ • 
... E±fU:it~lit';HIJI~ 2000 ~~;;;:m:±J • 

• 

0 

23 

24 

100% 

100% 

0 

23 

) 

2 

4 

11 

100% 

100% 

0 

5 

2014 f - ; 
201 5 4 6 

• 

14 
6 

100% 

100% 

9 

33 

) 

0 

100% 

100% 

0 

2013 ' - l ~ 

2014 6 J:j 

• 

27 

18 

100% 

100% 

2 

30 

0 

2 

100% 

100% 

0 

2 

2.62 7.70 3.16 7.20 3.17 6.77 

4 

46 

273 

6 

1 
30 

38 

4 

58 

282 

6 

40 

33 

4 

63 

282 

27 
6 

32 
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C ty, ,~ I I I,· D,sclt:stllt' 2:J1 ! 

Profit and Loss Account rn.ira~ 

Turnover ~¥iii 

Fare receipts ]li:J.l:J&i\ 

Advertising income )Jii'i!r~~ j\ 

Other income Jtfl!!lll!A 

Operating costs ~il/;JZ:;$: 

Staff costs ;l I 3!i: /:l:l 

Fuel and oil ~;ei 

Repairs and maintenance Mt {~1!iHI 

Depreciation tlrff 

Insurance ~~ 

Finance costs MmJl'ffl 

Other expenses ,J,tjt!i,51:::J:j 

Profit before tax lijJ!tli1J;~~U 

Taxation f./1,Jfi 

Profit for the year ~r;i;~~IJ 

Balance of passenger reward ~i§'.lfilffl~~ili 

Opening balance "FM~'fili 

Closing balance "F*Mii«l 

Note: 

Year ended 
30 Jun 2017 

~~2017~6FJ308~Ji 

HK$'000 

;ftm=f-n 

Year ended 
30Jun2016 

~z;; 2016 ii'" 6 fl 30 S ~©: 

HKS'OOO 

~~+.ii 

1,341,426 

86,990 

1,428,416 

10,805 

1,439,221 

671,770 

190,835 

115,032 

59,985 

122,517 

46,116 

5,442 

74,818 

1,286,515 

152,706 

25,156 

127,550 

4,1 28 

3,280 

Under the revised Modified Basket of Factors ("MBOF") approach, 50% of any return of a franchised bus operator in a given year in excess of a prescribed triggering 
point of return on its average net fixed assets (viz. 9.7%) would be shared with passengers. 

fffitt : 

•~•~•~r••n~•~~~oo~••$J •ti-@~~E±•••~••mzrm~~•~•~~•tt~~~w•Je••~~~•&<•a?~ -x~~-~ 
~ 50% ltll1l'~~~~,;i: 0 
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Fixed Assets ~~~,i¥ 

Depot facilities Buses and Furniture, 

and Leasehold other motor Computer Machinery and fixtures Construction 

Buildings improvements vehicles equipment equipment and equipment in progress Total 

-~ HiM~Htf ei±1utfil!rrt lll~fi ll!!~&~fi ~11mim t:ElUi ~tt 
HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 

Jilfit ;IJ~fit Ji\!!l'fit Jilfit iti\!!l'fit iti\!!l'fit itiMfit il!\!!l'fit 

Cost 

ffl!{e 

At 1 July 2016 

m- 2016 ~ 7 J'l 1 B 272,31 4 35,017 2,139,818 19,519 94,884 7,419 52,652 2 ,621 ,623 

Additions 

~ fl 0 1,942 76,547 1,809 17,637 341 30,803 129,079 

Disposals 

1:1:lfl:f 0 0 (98,983) (585) (575) (1 16) 0 (100,259) 

Transfers 

ffID 0 0 41 ,058 215 7,359 0 (48,632) 0 

At 30 June 2017 

m- 2017 ~ 6 J'l 30 B 272,314 36,959 2,158,440 20,958 119,305 7,644 34,823 2,650,443 

Accumulated Depreciation 

~ffUfili 

At 1 July 2016 

m- 2016 ~ 7 J'l 1 B 119,707 30,01 5 636,157 15,959 90,308 6 ,715 0 898,861 

Charge for the year 

J!lli?g:tfrfi 5,483 3,430 133,251 1,433 1,843 191 0 145,631 

Disposals 

tJ:j~:j:Q~ 0 0 (98,972) (585) (575) (116) 0 (100,248) 

At 30 June 2017 

m- 2017 ~ 6 J'l 30 B 125,190 33,445 670,436 16,807 91,576 6,790 0 944,244 

Net Book Value 

~lm;J{e 

At 30 June 2017 

m- 201 7 ~ 6 fl 30 8 147,124 3,514 1,488,004 4,151 27 ,729 854 34,823 1,706,199 

At 30 June 2016 

m- 2016 ~ 6 J'l 30 8 152,607 5,002 1,503,661 3,560 4,576 704 52,652 1,722,762 
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C ly'J1JS r I I · 1)1 I ~,110 2D17 

Profit and Loss Account ffl.fifr~ 

Turnover ~:l!U1i 

Fare receipts ~Jl'l&A 

Advertising income IJ,Hs~l<A 

Other income Jtft!!lli!J-. 

Operating costs 'M'i!f;JZ* 

Staff costs ~I:sztl:l 

Fuel and oil ~;Ell 

Tolls MJJHil' 

Repairs and maintenance Mt/lt~it 

Depreciation 1/rti 

Insurance ~!\ft 

Finance costs M~Jl' Fil 

Other expenses ;);!;flll:sztl:l 

Profit before tax ~!fflil'J;~fU 

Taxation f./1rjsi 

Profit for the year 1f;p;i;taU 

Balance of passenger reward m'.8(2]iffztt~ 

Opening balance "l= tJJ~li!i 

Closing balance "f:5Utml 

Note: 

Year ended 
30 Jun 2017 

lrH~ 2011 $ 6 i'3 30 8$11 

~·:~r:~:~ ·:, 
!~(:•> 

HK$'000 

;ft~=fjc 

519,621 · 

9,909 

529,530 

7,049 

536,579 

199,374 

49,012 

42,663 

-16,239 

'35,445 

11,361 

1,882 

24413 

380,389 

156,190 

25,735 

130,455 

37603 

Year ended 

30 Jun 2016 

@~ 201n £f b J:l 30 f3 ~Bf 

HKS'000 
;t'M r ;n; 

497,230 

8,391 

505,621 

4,452 

510,073 

191 ,710 

69,078 

41,039 

16,729 

25,438 

5,936 

2,332 

23 974 

376,236 

133,837 

22,048 

111,789 

23 715 

37,603 

Under the revised Modified Basket of Factors ("MBOF") approach, 50% of any return of a franchised bus operator in a given year in excess of a prescribed triggering 
point of return on its average net fixed assets (viz. 9.7%) would be shared with passengers. 

/ffiil : 

•~•~•~ramn~•~~~~~••~J ·ti-@~VE±••~~•~•2r•~~~~•~~mtt~~@ffl$JHM• ~a\J~V~(~~7~ -x~••B 
a\J 50% :lHt~l!!~B:;;r 0 
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Fixed Assets ~ :@:~~ ~ -
Depot facilities Buses and Furniture, 

and Leasehold other motor Computer Machinery and fixtures Construction 

improvements vehicles equipment equipment and equipment in progress Total 

~~~t&~,u~~ ES±&l'tft!!;~f Ul~IM ll!lit&~IM ~ffl.&11' 11llI~ !!it 
HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 

;l!~fit ;l!~fit a!\!Hit ;i!~fit ;i!~fit ;i!~fit ;i!~ fit 

Cost 

liii1fi 

At 1 July 2016 

* 2016 "F 7 ,El 1 S 72,766 604,033 1,440 28,351 3,854 47,838 758,282 

Additions 

~~ 0 95,688 69 5,458 109 10,633 111 ,957 

Disposals 

::e~ 0 (173,757) (20) (696) (16) 0 (174,489) 

Transfers 

ffffl 0 46,651 0 1,187 0 (47,838) 0 

At 30 June 2017 

* 2017 "F 6 ,El 30 S 72,766 572,615 1,489 34,300 3,947 10,633 695,750 

Accumulated Depreciation 

~fflHrll 

At 1 July 2016 

* 2016 "'F 7 fal 1 S 30,041 252,201 1,289 25,782 3,454 0 312,767 

Charge for the year 

!1/JfJ;Jtfj-ff 1,834 32,639 68 806 98 0 35,445 

Disposals 

te~tl~ 0 (173,733) (20) (696) (16) 0 (174,465) 

At 30 June 2017 

* 2017 "F 6 ,El 30 S 31 ,875 111,107 1,337 25,892 3 ,536 0 173,747 

Net Book Value 

l!iim)llffi. 

At 30 June 2017 

* 2017 "F 6 ,El 30 S 40,891 461 ,508 152 8,408 411 10,633 522,003 

At 30 June 2016 

* 2016 "F 6 ,El 30 S 42,725 351,832 151 2,569 400 47,838 445,515 

.o 
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C i ty b US ' core values are driven by stringent corporate governance. Apart from providing safe and quality bus services, 

we are also determined to contribute to the sustainable growth of Hong Kong by striving to fulfi l our corporate social responsibility 

through various environmental protection and care for the community initiatives. 

Slogan 

Vision 

A Good Citizen for All 

To be a leading corporate citizen in the local public transport industry 

Care for the community and respect the environment 

Enhance value for our stakeholders 

Deliver premier services to our customers 

Nurture professionalism and foster employee pride 
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In this financial year, Citybus has continued to uphold the stringent corporate governance standard, and pursued the following initiatives 
based on the four core values to enhance our service level ana fulfil our Corporate Social Responsibilities ("CSR"). 

· Implemented the Government's Public Transport Fare Concession Scheme for the Elderly and Eligible Persons with Disabilities for 
travelling at a concessionary fare of $2 per bus trip. 

· Implemented various fare concession schemes for Octopus-paying passengers. As at 30 June 2017, Citybus launched a total of 60 
Bus-Bus Interchange ("BBi") packages involving 88 routes, and most of them offered free interchange. 

· Introduced the "Ocfopus Refund Enquiry" platform on Company website for passengers to check for any pending refund resulting from 
an incorrect setting on the Octopus device on buses, and provided more convenient refunding methods, further improving customer 
service. 

· Organized the ''Thumbs up to Bus Captain 2016" Campaign to promote mutual respect between passengers and bus captains. More 
than 120 public nominations were received within one month. A training video clip was also produced to strengthen customer service 
concept of bus captains. 

· Continued to introduce low-floor buses equipped with intelligent information facilities including "Automatic Bus Stop Announcement 
System" and "Motion Bus Stop Display" to provide accurate bus stop and customer information along the bus journey, thus offering a 
barrier-free travelling experience to passengers. 

· Conducted a trial to inform the visually impaired of temporary bus stop relocation or cancellation due to incidents such as road works 
or major public events by displaying a signage with braille customer service hotline at affected bus stops. 

· Launched mobile app 3.0 which not only allows passengers choose to view the precise routeing according to different time periods 
by inputting route number directly at the main page, but also looks for the quickest route to destination by setting the date and time of 
travel using intelligent route search. 

· Equipped all buses with the new generation Octopus fare processors which could provide audible information on fare deducted and 
card balance for visually impaired passengers bearing encoded Octopus cards. 

· Provided free Wi-Fi service on 148 buses, bringing additional value to passengers. 
· Collected opinions from the public via multipfe channels, including website (www.citybus.com.hk), customer service hotline (2873 

0818), customer service hotfax (2857 6179), e-mail (webmaster@c1tybus.com.hk), SMS enquiry service (9751 8282) and Passenger 
Liaison Group Meetings. 

Environmental 
· Implemented green policies and measures by the "Sustainability Committee" through regular meetings and task force. 
· Continued fleet replacement and brought the total number of Euro 4 and Euro 5 buses as at 30 June 2017 to 899. 
· Six government funded "zero-emission" single deck battery-electric buses were under trial to test vehicle performance as well as cost 

effectiveness under local conditions . 
· Conducted regular checks on the carbon dioxide ("CO2") level of bus compartment to ensure good air quality on board. In 2017, 100% 

of buses checked had their CO2 level reached the "First Class of Good Air Quality" stipulate• in the "Practice Note for Managing Air 
Quality in Air-conditioned Public Transport Facilities - Bus" published by the Environmental Protection Department ("EPD"). 

· Specified Forest Stewardship Council ("FSC") or equivalent certification for procurement of new buses. 
· Donated unclaimed food products found on buses which were well-packed and unexpired to the needy through Food Angel on a 

regular basis. Staff also participated in making 1,800 sets of hot meal at Food Angel's central kitchen in Chai Wan for the needy in the 
community. 

· Upheld green concept in our management and operations, and trained our bus captains with the "Safe, Comfort and Eco-friendly" 
driving skills. 

· Received the "Hong Kong Green Organisation" Certification. 

· Set up stringent standards in vehicle maintenance. Regular and thorough inspections were conducted on buses to maintain them in 
the safest and most reliable condition. 

· Installed additional guard rails at exit door on all new buses delivered from 2017 onwards, and retrofitted guard rails at exit door of 
existing buses to further enhance passenger safety. 

· All new buses purchased were equipped with an additional seat belt on the side of the wheelchair parking space to safely secure the 
wheelchair. 

· Offered comprehensive training to bus captains to enhance their defensive driving skill and proper driving manner to ensure safety. 
· A GPS Tachograph was installed on the entire bus fleet and conducted random spot-checks to ensure that bus captains will drive 

safely. 
· Conducted on-site breath-alcohol screening surprise tests with bus captains to safeguard road safety. 
· Educated company staff on occupational safety and health through staff newsletter and organizing Safety Quiz. 

· Valued staff engagement with open and interactive staff communication channels, such as newsletters, intranet and regular meetings 
with staff representatives and the unions. 

· Organized professional courses of multiple disciplines for office staff to promote continuous learning culture. 
· Organized various leisure activities and interest classes to promote work-life balance. 
· Offered professional employee counsellin~ service to look after personal and family needs of staff members. 
· Organized "Outstanding Employee Award in recognition of our staff's dedication and best performance. 
· Organized "Incubation Circle Competition" to promote creativity and continuous work improvement culture with a view to enhancing 

safety, work efficiency and raising environmental awareness. 
· Co-organized with the School and Faculty of Education of the University of Hong Kong and HHCKLA Buddhist Po Kwong School by 

donating parts of retired buses for setting up a "Bus Corner" to simulate a bus compartment, and arranged a bus depot visit to provide 
cognitive trainings and travel tips for students with special educational needs. 

· Organized diversified charitable activities through the effort of "Volunteer Alliance Steering Committee" and co-organized the "Fruitful 
Tour for Senior Citizens Volunteer Scheme" with the Wan Chai Methodist Centre for the Seniors. 

· Participated in a wide ran~e of community and charitable activities, such as offering free ride on "Senior Citizen's Day" and "International 
Day of Disabled Persons , raising fund for The Community Chest "Dress Causal Day" and supporting the "UNICEF Charity Run". 

· Garnered various awards and recognitions for our outstanding corporate citizenship: 
- "10 Years Plus Caring Company Logo" for the 2016- 17 term and "Gold Star Award" in the Age Friendly Hong Kong Appreciation 

Scheme 2016 by The riong Kong Council of Social Service 
- "Manpower Developer 2013-19' at the ERB Manpower Developer Award Scheme by the Employees Retraining Board 
- "Merit Award (Enterprise Category)" in the 7th Hong Kong Outstanding Corporate Citizenship Award 

Please visit the Citybus website at www.citybus.com.hk for other details. 

.a 
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Annex 2.3 

Corporate Structure 

NWS Holdings Limited 

100% 

NWS Transport Services Limited 

100% 100% 

New World First Bus Services Limited Citybus Limited 
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List of Directors 

New World First Bus Services Limited 

1. CHENG Kar Shun 

2. TSANG Yam Pui 

3. DOO William Junior Guilherme 

4. LAM Sze Hoo, Christopher 

5. CHOW Tak Wing 

6. CHENG Wai Po, Samuel 

7. CHUNG Chak Man 

8. LI Kwong Wai 

Government Director 

9. CHOI Kevin 

10. CHAN Mable 

Independent Director 

11. CHA Mou Sing, Payson 

12. CHUNG Kwok Cheong 

(Chairman, alternate: Wai Yu Tsang) 

(Vice-Chairman) 

(alternate: CHAN Chi Ming) 

Citybus Limited 

1. CHENG Kar Shun 

2. TSANG Yam Pui 

3. DOO William Junior Guilherme 

4. LAM Wai Hon, Patrick 

5. CHOW Tak Wing 

6. CHENG Wai Po, Samuel 

7. CHUNG Chak Man 

8. LI Kwong Wai 

Government Director 

9. CHOI Kevin 

10. CHAN Mable 

Independent Director 

11. CHA Mou Sing, Payson 

12. CHUNG Kwok Cheong 

(Chairman, alternate: Wai Yu Tsang) 

(Vice-Chairman) 

(alternate: CHAN Chi Ming) 

Annex 2.4 
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Annex 2.5 

Organisational Chart 

Board of Directors 

Management Committee 

Management 

Managing Director 

Head of Human Head of Legal 
Head of Head of 

Resources and Financial 
and Company 

Operations Engineering 
Administration 

Controller 
Secretary 
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Employee Code of Conduct and Discipline/Declaration of Outside Work 

Employee name : ________________________ Employee ID : ________________________ 

Title : ________________________ Department : ________________________ 

Company :  NWS Transport Services 

Limited 

 Citybus 

Limited 

:  New World First Bus 

Services Limited 

To: NWS Transport Services, Citybus and New World First Bus 

Part A – Employee Code of Conduct and Discipline 

I have read the entire Employee Code of Conduct and Discipline published in the Company notice 

and/or on the Company intranet, and understood all the content thereof. 

Part B – Other Work Outside “NWS Transport Services, Citybus and New World First Bus” 

 (By leaving this section blank, you acknowledge that you have no outside work.) 

I would like to apply for/have the following outside work (in accordance with Article 26 of the 

Employee Code of Conduct and Discipline, full-time employees shall apply to the Company 

before accepting outside employment and do so annually thereafter) 

Reasons for outside work : ___________________________________________ 

Employer’s name and address : ___________________________________________ 

Job title and work : ___________________________________________ 

Commencement date of employment : ___________________________________________ 

Weekly working days (details) : ___________________________________________ 

Daily working hours : ___________________________________________ 

Salary : ___________________________________________ 

Part C – Statement and Signature 

1. I have made a statement or declaration to the Company regarding Part A and Part B above. I fully 

understand that my violation of the Employee Code of Conduct and Discipline will result in 

internal disciplinary action, including summary dismissal.   

2. I shall fill out the form designated by the Company as soon as possible to make a declaration if I 

have actual or potential conflicts between my private interests and the Company’s interests when 

performing my duties.   

3. I understand that the Company will report any suspected violation of the Prevention of Bribery 

Ordinance to the ICAC for further investigation. 

 

_________________________________ ____________________________________ 

Employee’s signature Date 

 

Employees shall fill in this declaration and return 

it to the Human Resources Department. 

Annex 3.1 

Form No.: HR/NT/011/09/15 
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Employee Code of Conduct and Discipline 

1. NWS Transport Services Limited, Citybus Limited (“Citybus”) and New World First Bus Services 

Limited (“New World First Bus”) (hereinafter collectively referred to as the “Company”) are 

convinced that honesty, integrity and fairness are the key elements in the Company’s employee 

code. All employees shall ensure that the Company’s reputation will not be compromised by fraud, 

disloyalty or corruption. This Code of Discipline sets out the basic disciplinary standards that shall 

be observed by all employees (including full-time, part-time, temporary or contract employees), 

and provide guidelines for accepting advantages when performing duties and reporting advantages. 

The content of this Code of Discipline applies both within and outside Hong Kong. The Company 

prohibits any form of corruption or bribery. No employees (including directors) shall solicit, accept 

bribes from or provide bribes to any person in carrying out the affairs of the Company.   

 

2. Citybus and New World First Bus are “public bodies” specified in Schedule 1 of the Prevention of 

Bribery Ordinance. Accordingly, the employees of Citybus and New World First Bus, whether 

full-time, part-time, temporary or contract, are “public servants” subject to the regulation of the 

Ordinance. (The provisions of the Prevention of Bribery Ordinance are available on the website of 

the Department of Justice: http://www.legislation.gov.hk) 

 

3. According to Section 4 of the Prevention of Bribery Ordinance, any public servant who, whether 

in Hong Kong or elsewhere, without the company’s permission, lawful authority or reasonable 

excuse, solicits or accepts any advantage as an inducement to or reward for any act in his work or 

expediting, delaying, hindering or preventing any act related to the affairs of the Company shall be 

guilty of an offence.   

 

4. According to the Prevention of Bribery Ordinance, advantage means: 

(a) any gift, loan, fee, reward or commission consisting of money or of any valuable security or 

of other property or interest in property of any description;   

(b) any office, employment or contract;   

(c) any payment, release, discharge or liquidation of any loan, obligation or other liability, 

whether in whole or in part;   

(d) any other service, or favour (other than entertainment), including protection from any penalty 

or disability incurred or apprehended or from any action or proceedings of a disciplinary, civil 

or criminal nature, whether or not already instituted;   

(e) the exercise or forbearance from the exercise of any right or any power or duty; and 

(f) any offer, undertaking or promise, whether conditional or unconditional, of any advantage 

within the meaning of any of the preceding paragraphs (a) to (e). 

 

5. Employees soliciting or accepting any advantage, whether directly or indirectly, whether on their 

own, or by any other person on their behalf, or for any other person, are claiming or accepting 

advantages and may be in breach of the Ordinance.   
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Soliciting or accepting advantages 

6. The Company prohibits all employees from soliciting or accepting any advantage from any person 

or company (such as customers, suppliers, contractors) that conducts business with the Company.   

 

7. Employees shall, where possible, refuse to accept any advantage offered/gifted by virtue of their 

official position. If it is not possible to decline (for example, employees presented with gifts when 

attending ceremonies in their official capacity failed to decline or promptly return the gifts for 

protocol reasons or the need to avoid great offence or embarrassment), employees shall return the 

gifts or souvenirs received to the Company, fill out Form A (see Appendix 2) and seek for 

instructions on how to handle the gifts or souvenirs. Employees may only retain the gifts if they 

are approved.   

However, they may accept (but may not solicit) the following gifts offered by gift-givers 

voluntarily: 

(a) advertising or promotional gifts or souvenirs of a nominal value only; or 

(b) gifts given at traditional festivals or on special occasions that are not lavish (for gifts given 

at traditional festivals, such as fruit baskets or food gift boxes, employees shall share 

among themselves the gifts received); or 

(c) discounts or other special offers given to employees of the Company as customers by any 

person or company on terms and conditions applicable to other customers in general.   

 

8. Employees shall always take into account the views of the public when accepting advantages to 

ensure that the solicitation or acceptance of any advantage will stand up to the strict monitoring, 

and meet the expectations, of the public without impairing the reputation of the Company. If 

acceptance of gifts will affect the objectivity of employees or cause them to act in a way that 

harms the interests of the Company, or they believe that the gift-givers do have such intentions or 

they would be suspected or deemed to have acted improperly by accepting the gifts, they shall 

decline.   

 

9. There are no restrictions on employees’ receipt of advantages in their personal capacity from 

persons without official dealings with the Company. If in doubt, employees may seek advice and 

instructions from the department director or managing director.   

 

Offering advantages 

10. In no case shall employees offer advantages, directly or indirectly, through a third party to 

directors or employees of another company or organization, or any public servant, to influence the 

decision of any person or company in business dealings. Employees shall do their best to avoid 

offering gifts/souvenirs during official engagements. If gifting is necessary or unavoidable due to 

actual operation or for protocol or other reasons, the number of gifts/souvenirs shall be minimized 

and limited to gifting between the organizations. No valuable or luxurious gifts/souvenirs shall be 

presented and standard gifts/souvenirs with company logos are preferred. In addition, no one shall 

offer bribes to public servants in dealing with contracts, tenders, auctions, and other matters 

relating to public bodies as required by law.   
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Entertainment 

11. According to Section 2 of the Prevention of Bribery Ordinance, “entertainment” means the 

provision of food or drink, for consumption on the occasion when it is provided, and of any other 

entertainment connected with, or provided at the same time as, such provisions. Although 

entertainment is an acceptable form of commercial and social activity in general business, in some 

cases, accepting free entertainment may constitute “discharge of an obligation to pay”, which falls 

within the scope of advantages referred to in section 2 of the Ordinance. For example, a public 

servant visiting a restaurant with official dealings was not charged after finishing the meal by the 

restaurant owner whose obligation to pay is in turn discharged, which may be equivalent to 

accepting advantages. 

 

12. Employees shall decline to accept lavish or frequent entertainment provided by persons (such as 

service recipients, suppliers or contractors) with business dealings with the Company, or their 

subordinates, so as not to owe anything to the providers of such entertainment. In fact, they should 

not accept any entertainment that may lead to the following consequences, including that conflicts 

of interests, in the opinion of the public, may or actually arise; that they need to return the favour 

in performing their duties; that they may be thought to be biased in performing their official duties; 

or that their or the Company’s reputation is damaged. When being offered with entertainment, 

employees shall carefully consider whether the offered could be regarded as: 

• lavish – taking into account its value, substance, frequency and nature;   

• inappropriate – taking into account the relationship between the host and the employee 

(e.g. whether they have any direct official dealings); or 

• undesirable – taking into account the character and reputation of the host and the known 

attendees, etc.   

 

13. Employees who are offered entertainment outside Hong Kong shall be particularly vigilant and 

decline to accept any lavish or frequent entertainment. Free journey or travel expenses shall not be 

“entertainment” but a kind of “advantage” under the legislation. Employees shall never accept 

such advantages without the prior approval of the Company.   

 

Records, accounts and other documents 

14. Employees should try to ensure that all records, receipts, accounts or other documents submitted 

to the Company accurately reflect relevant incidents or business transactions. If an employee 

intentionally uses the documents containing false data in an attempt to deceive or mislead the 

Company, such employee may violate the Prevention of Bribery Ordinance regardless whether 

any benefits or advantages is obtained. 

 

Abuse of office 

15. Employees should act impartially and shall not use their official position to seek personal gains or 

give preferential treatment to institutions or individuals associated with them, or use or allow 

others to use their official position, title or power related to their official position, with intent to 

coerce or induce others (including subordinates) to provide any advantage to the employees 

themselves, the relatives or associates thereof; in addition, employees should not use their official 

position to make it anyone reasonably believe that their personal or other person’s acts or 

activities are approved or endorsed by the Company. 
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16. Examples of abuse of power include: Employees responsible for selecting suppliers favour a 

company run by their relatives or friends or divulge bid information to this company in order to 

grant a contract to this company. 

 

 

Conflicts of interest/being interested 

17. A conflict of interest means that the private interests of an employee is in conflict or inconsistent 

with the interests of the Company. “Private interests” generally refer to financial and personal 

interests of an employee and related parties (note) thereof. Employees should avoid any conflict 

of interest or the circumstance that may be considered as a conflict of interest. 

 

The following are some common examples of conflicts of interest: 

(a) An employee involved in procurement or related person thereof has a close relationship with 

an enterprise being considered to be a supplier or service provider of the Company or has a 

financial interest in such enterprise: 

(b) An employee responsible for recruitment or promotion selection is a family member, relative 

or close personal friend of the applicant or the staff member being considered for promotion: 

or 

(c) An employee receives excessively frequent or luxurious entertainment from the customers, 

suppliers or contractors of the Company; 

(d) An employee takes a part-time job in the contractor on which he/she is in charge of 

supervision. 

Note: Related parties include relatives, friends, clubs and societies, and any person who owes a 

favour. 

 

18. If an employee has actual or potential conflicts of interest in performing his duties, the employee 

should fill in Form B (see Annex 3: Conflict-of-Interest Report) promptly to make a declaration to 

the Company. If an employee does not avoid or declare a conflict of interest, he may be accused 

of favouritism, abuse of office, or even corruption. 

 

Misconduct in public office 

19. If an employee engages in misconduct as a public officer, he may commit the common law 

“offence of misconduct in public office”. The common law “offence of misconduct in public 

office” extends the reach of criminal law beyond bribery to various types of misconduct of public 

officers discharging their official duties. The elements that constitute the offence of misconduct in 

public office are as follows: 

 

(a) a public officer; 

(b) in the course of or in connection with his public office; 

(c) wilfully misconduct himself by act or omission, such as wilfully neglecting or failing to 

perform his duties; 

(d) without reasonable excuse or justification; and 

(e) where such misconduct is serious, not trivial, having regard to the responsibilities of the office 

and the office-holder, the importance of the public objects which they serve and the nature and 
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extent of the departure from those responsibilities. 

 

20. The misconduct must be deliberate rather than accidental in the sense that the public officer 

concerned either knows that his conduct is unlawful or wilfully disregards the risk that his 

conduct is unlawful. Wilful misconduct of public officers without reasonable excuse or 

justification is culpable. 

 

21. In short, the essential feature of the offence is an abuse by the public officer of the powers, 

discretions or duties exercisable by virtue of his official position conferred on him for the public 

benefit. In addition, an officer may commit misconduct in public office even if his misconduct 

does not involve any bribery or he does not have any pecuniary gains as a result. 

 

The following is a case of conviction: 

• The chairman of a public authority responsible for deliberating license applications 

improperly discussed with an applicant and its agent before convening a committee 

meeting, and provided confidential documents relating to the license application to a 

close personal friend working for the applicant. In addition, he did not declare a conflict 

of interest in his relationships with the license applicant and its agent when deliberating 

the application. 

 

Gambling activities 

22. Employees should neither participate regularly or unrestrainedly in any form of gambling 

activities or gambling activities involving large stakes, nor gamble with people conducting 

business with the Company. Employees are also strictly prohibited from gambling in the 

Company. 

 

Loan 

23. Employees shall not accept any loan from any individual or institution who has business dealings 

with the Company, or obtain loans under the assistance thereof. However, there are no restrictions 

on borrowing from licensed banks or financial institutions. 

 

24. Employees and their subordinates may be subject to disciplinary action if the employees use a 

subordinate or a junior colleague as a guarantor for a loan or hire-purchase agreement. 

 

Supervision accountability 

25. A supervisor shall be asked to account for acts or omissions by his subordinates, if these acts are serious, 

repeated or widespread that by reasonable diligence the supervisor should have known of them had he exercised 

the level of leadership, management and supervision required of his position. 

A supervisor should: 

• Provide adequate guidance, advice, counselling and training to his subordinates; 

• Monitor the conduct and performance of his subordinates to ensure their compliance with 

the established standards; 

• Be alert to signs of misconduct in the workplace (e.g., unauthorized absence from duty); 

and 

• Take prompt and decisive action to handle the misconduct and poor performance of his 
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subordinates. 

 

Outside work 

26. Employees should avoid any outside activities that may impair their performance of duties, 

distract their attention from work or cause conflicts of interest. If a full-time employee wishes to 

take up concurrent employment, either on a regular or consulting basis, he must apply to the 

departmental director or managing director in writing (see Part B on the first page) before 

receiving employment and do so annually thereafter, and it shall be recorded in his personnel 

archive. The approving officer should consider whether the employment will pose a conflict of 

interest with the applicant’s duties in the Company. 

 

Handling confidential information/company property 

27. Employees shall not disclose any confidential or proprietary information of the Company or abuse 

any information of the Company without authorization. Employees who are authorized to inspect 

or manage such information must take sufficient confidentiality measures to prevent abuse, 

unauthorized disclosure or misuse of such information. When handling the personal data of any 

employee and service recipient, extra care must be taken to ensure compliance with the provisions 

of Personal Data (Privacy Ordinance (Cap. 486)) and the Company’s personal data privacy policy. 

Employees must continue to perform their duty of confidentiality after leaving their office and 

shall not use any of the confidential or proprietary information obtained while in office or use 

such information to gain. 

 

28. The Company strictly prohibits all employees from acquiring or reselling company property 

without authorization. All company property, including computer hosts, small computer systems, 

data networks, computer software or equipment, etc. shall only be used for purposes relating to 

the company’s business or other purposes as approved by the management. Employees are 

forbidden to misappropriate company property or use company property for personal gains; 

otherwise, they may violate the Theft Ordinance, Chapter 210 of the laws of Hong Kong. 

 

Use of Information and Communication System 

29. Employees shall not, without special authorization, alter any equipment, facilities or installed 

software, or develop any application that has not been approved by the management. When using 

a personal computer, appropriate security measures should be taken and only the personal 

computer software provided by the suppliers specified by the Company shall be used. The use of 

all computer software must strictly comply with the provisions of the Copyright Ordinance. 

 

30. Employees shall not browse illegal, indecent, gambling websites or download, send via e-mail, 

store or print any information that is inappropriate, disrespectful or offensive to others. In addition, 

the Company’s e-mail system and the Internet should be used for official purposes. The Company 

shall have the right to monitor the use of all email communications and the Internet. 

 

31. Employees are responsible for protecting and keep confidential personal passwords and all 

information obtained from the Internet. If any unauthorized persons are found to have attempted 

to obtain sensitive information, access No Entry places of the Company or log onto the 

Company’s computers and internal information systems, report should be made immediately to 
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the department head. 

 

Report of criminal offences and irregularities 

32. Employees should report to relevant enforcement authority, as appropriate, directly or through 

their departmental supervisors, all crimes or suspected crimes that they have encountered in 

performing their duties. An employee does not have the discretion in deciding whether to report or 

not to the crimes or suspected crimes. He must also avoid making any enquiries or taking any 

actions on the relevant crimes or suspected crimes, so as not to hinder or obstruct subsequent 

investigation by relevant enforcement authority. 

 

33. According to regulations, attempting to bribe a public officer is a criminal offence. In the above 

circumstances, employees shall promptly report to the ICAC and all such reports must be kept in 

strict confidentiality. 

 

Compliance with disciplinary guidelines 

34. Whether performing duties in and outside Hong Kong, it is the responsibility of all employees to 

understand and comply with the requirements of this Code. Whether in Hong Kong or elsewhere, 

employees must abide by all local laws and regulations when handling businesses of the 

Company. 

 

Employees are responsible for keeping themselves abreast with and carefully reading the 

company’s disciplinary code, policies, measures, guidelines, etc. issued to employees by 

notices/notice board/e-mail/intranet. They must also be fully aware of and comply with the 

requirements of the relevant provisions. When employees have questions about the content, they 

should promptly inquire the department or the management issuing the relevant documents. 

 

35. Any employee who violates disciplinary codes, company policies, measures, guidelines, etc. will 

be subject to disciplinary action, and even termination of employment in serious cases. If the 

Company suspects that the violation involves corruption or other criminal offences, it will report 

to the ICAC or relevant authorities. 

 

36. The Company’s complaint channel is absolutely open. Any person, including customers or 

consumers, suppliers or contractors, the Company’s directors and employees, etc., may make 

complaints to the Company. If you have any enquiries about this Code or wish to report suspected 

violations, you should submit the same to the departmental director or managing director for 

follow-up action. The Company will consider and handle complaints in a fair and efficient manner. 

All complaint-related information will be kept absolutely confidential. 

 

37. Employees are responsible for understanding and complying with the content of this Code of 

Discipline. They must sign in the column of Statement and return the declaration form to the 

Company. 

 

Revised on: 2 November 2015
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Annex II 

Form A 

Form No.: HR/NT/012/09/15 

 

Form of Accepting Gift Declaration 

Part A – To be completed by the staff being given gifts 

 

To:                              (Approving Officer) 

 

Information of offeror: 

 Name and title of offeror:  

 Company:  

 Relationship (Business/Private):  

Venue where the gift has been or will be presented  

Description and estimated value/value of the gift:  

 

Recommended methods of handling: Remarks 

(  ) Retained by the staff being given the gift   

(  ) Placed in the office for display or memorial purposes  

(  ) Shared with other staff members of the Company  

(  ) Used for lucky draw in staff activities  

(  ) Donated to charities  

(  ) Returned to the donor  

(  ) Others (please specify):  

 

Name of the staff 

being given the gift: 

 
Signature: 

 

Staff ID:   Department:  

Title:  Date:  

--------------------------------------------------------------------------------------------------------------------------- 

Part B – To be completed by the Approving Officer 

 

To:   (staff being given the gift) 

The above recommended handling of the gift *has been approved/disapproved. The gift will be 

handled in the following way(s): 

                                                                                                     

                                                                                                     

 

Name of Approving 

Officer: 
 Signature:  

Title:  Date:  

 

*Please delete where is inapplicable   
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Annex III 

Form B 

Form No.: HR/NT/013/09/15 

 

 

Conflict-of-Interest Report  

Employee name : ______________________ Employee ID : _________________________ 

Title : ______________________ Department : _________________________ 

Company :  NWS Transport Services 

Limited 

 Citybus 

Limited 

:  New World First Bus 

Services Limited 

This Conflict-of-Interest Report is created based on the “Employee Code of Conduct and 

Discipline” of the Company. If any employee finds a conflict of interest or potential conflict of 

interest in handling routine duties, he shall immediately make a declaration to the Company by 

using this form. 

When filling out this declaration form, please read the following definitions 

Terms Definition 

Conflict of 
interest 

A conflict of interest means that the private interests of an employee are in conflict with the 
interests of the Company. 

Private 
interests 
 

Private interests generally refer to the financial and personal interests of the employees and 
related parties thereof. In some cases, kinships or friendships, or other association or bonds, not 
involving economic interests though, may influence the judgment of staff members in 
performing their duties, or it can be reasonably believed that they will affect the judgment of 
staff members. Therefore, employees shall not only declare pecuniary conflicts of interest but 
also other types of non-pecuniary conflicts of interest (Related parties include relatives, friends, 
clubs and societies, and any person who owes a favour). 

Advantage According to the Prevention of Bribery Ordinance, advantage is defined as follows: 
(a) any gift, loan, fee, reward or commission consisting of money or of any valuable security or 

of other property or interest in property of any description; 
(b) any office, employment or contract; 
(c) any payment, release, discharge or liquidation of any loan, obligation or other liability, 

whether in whole or in part; 
(d) any other service, or favour (other than entertainment), including protection from any 

penalty or disability incurred or apprehended or from any action or proceedings of a 
disciplinary, civil or criminal nature, whether or not already instituted; 

(e) the exercise or forbearance from the exercise of any right or any power or duty; and 
(f) any offer, undertaking or promise, whether conditional or unconditional, of any advantage 

within the meaning of any of the preceding paragraphs (a) to (e). 
 

In addition, if an employee, who holds 10% or more equity of a current or prospective 

contractor/supplier, needs to handle all matters relating to such current or prospective 

contractor/supplier in his daily work, such employee shall also make a declaration by using this 

form. 

Examples of which interests shall be reported: 

(a) An employee involved in procurement or related person thereof has a close relationship with an enterprise 

being considered to be a supplier or service provider of the Company or has a financial interest in such 
enterprise: 

(b) An employee responsible for recruitment or promotion selection is a family member, relative or close 

personal friend of the applicant or the staff member being considered for promotion: or 
(c) An employee receives excessively frequent or luxurious entertainment from the customers, suppliers or 

contractors of the Company; 

(d) An employee takes a part-time job in the contractor on which he/she is in charge of supervision. 

 

../Turn to the back page  
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To: NWS Transport, Citybus Limited and New World First Bus Services Limited (hereinafter 

collectively referred to as the “Company”) 

Part A – Declaration of Interests (To be completed by the Declarant) 

I hereby report to the Company a conflict of interest that I have encountered or that may arise* in 

performing my duties as follows: 

 

1. The name of the organization/company/person who has business dealings and a conflict of 

interest with me: 

 

 

2. The relationship between me and the above organization/company/person (e.g.: Relative or 

friend): 

 

 

3. The relationship between the above organization/company/person and the Company (e.g.: 

Supplier or contractor) 

 

 

4. Summary of the duties of the above organization/company/person related to me (e.g.: 

Handling of tenders) 

 

 

Statement 

 I truthfully report to the Company in respect of the content of the above columns to the best of my knowledge. 

 I understand that this Conflict-of-Interest Report will be submitted to my departmental director or the 

managing director for approval. In order not to impair the interests of the Company, the Company may 

withdraw me from doing such duties. 

   

Signature of Employee   Date 
 

Part B – Acknowledgement of receipt (To be completed by Approving Officer) 

To: _____________________ (Declarant) 

 

The Conflict-of-Interest Report submitted by you on _____________________ (date) was received. The 

Company decided that: - 

 You do not have to continue to perform or participate in performing the work that may lead to a 

conflict of interest as mentioned in Part A. 

 If no information mentioned in Part A is changed, you may continue to engage in the work mentioned 

in Part A. 

 Others (please specify): ________________________________________________________ 

______________________________________________________________________________ 

   

Date  Name of Approving Officer: 

Title/Department: 

*Please delete where is inapplicable Original: Delivered to the Declarant Copy: Delivered to the HR upon 

approval by the Approving Officer 
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MEMO 

To Bus Captain of Operations 

Department 

From Human Resources 

Department 

Title New Procedure for Annual 

Check-up 

Date 22 April 2013 

  File No. HR/NT/1079/M4/13 

 

From April onwards, staff members shall complete annual check-up before the 

Company’s “specified deadline” (see item 1.2 below) every year, so as to prove 

that they meet the job requirements. The detailed procedure is as follows: 

 

1. Notification letter for annual check-up 

1.1 Notification letter for annual check-up will be issued to staff members 

one and a half months before the Company’s “specified deadline”. 

The letter sets forth the “specified deadline” for staff members to 

complete body-checking procedures. 

1.2 There are three scenarios for the “specified deadline”: 

1.2.1 The “specified deadline” for most staff members shall be 15th 

day of the month immediately preceding their birthday month. 

1.2.2 For new recruits, if their pre-employment check-up date is not 

more than 6 months away from their birthday, their subsequent 

“specified deadline” for check-up shall be 15th day of the 

month immediately preceding their pre-employment check-up 

month. 

1.2.3 For any staff member who has previously adjusted his/her 

check-up month due to long-term sick leave or work injury, 

his/her subsequent “specified deadline” for check-up shall be 

the 15th day of the month immediately preceding his/her 

adjusted check-up month. 

 

75-1

Ctflrsusl/ife 
,~~ .IT 
~ _,, 

ffJrtJ ~ 3Z jm mui 
NWS TRANSPORT 

/fl:ktl11?:$/V.1fliidi6Jflr&lp},~ Members ,of Chow Tai Fook Enterprises and NWS HoldJngs 



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English 
translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

2. Upon receipt of the notification letter, staff members are required to arrange 

for their own annual check-up during non-working hours. 

 

3. The Company will take disciplinary actions against staff members who fail 

to undergo annual check-up before the “specified deadline” without 

legitimate reasons. 

 

4. If the Company has not received a medical report issued by any clinic on or 

before a staff member’s birthday (by the end of the month of the “specified 

deadline” in scenarios 1.2.2 and 1.2.3) due to delays caused by the staff 

member, he/she must take no-paid leave until the medical report supporting 

his/her continuous employment is issued. 

 

5. Human Resources Department has sent notification letter for check-up to 

staff members born in June, which set out the deadline for completion of 

body-checking procedures. Staff members concerned must complete 

body-checking procedures before the deadline specified on the letter. 

 

For any enquiries, please call the staff hotline at 2136 2138. 

 

 

 

 

 

[Signed] 

Senior Human Resources Manager 

Delphine Law 
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MEMO 

To Full-time and part-time Bus 

Captains 

From Human Resources 

Department 

File No. HR/NT/2322/M4/13 Date 11 June 2013 

Title Annual check-up – latest 

amendments 

  

 

Upon reviewing the contents of the prevailing annual check-up programme and 

related requirements, the Company decided to make the following amendments. 

Details of the new amendments and their specific implementation arrangements 

are as follows: 

 

1 Annual check-up programme 

1.1 Newly revised blood test will cover “diabetes test” and “total 

cholesterol test”. 

1.2 Newly revised age for ECG examination  

Age 
Prevailing 

requirement 

New requirement effective 

from 16 June 2013 

60-64 
ECG 

examination-inclusive 
Remain unchanged 

50-59 No ECG examination 

Staff members aged 50, 54 or 

57 are also required to undergo 

ECG examination. 

 

2 Additional requirement for staff members who are required to receive 

annual check-up  

2.1 Staff members who suffered / are suffering from any of the following 

diseases are required to undergo annual check-up (including ECG 

examination) every year, regardless of their age:- 

2.1.1 Patients with cardiovascular disease / underwent heart surgery 

(including the surgery commonly known as “angioplasty” 
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procedure) 

2.1.2 Stroke 

2.1.3 Hypertension symptoms controlled by medications 

2.1.4 Diabetes controlled by oral or injectable medications 

 

3 The specific implementation arrangements are as follows: 

3.1 The date of implementation is 16 June 2013. 

 

3.2 Transitional arrangements 

3.2.1 ECG examination for staff members aged 50 to 59 

The Company will arrange for the above-mentioned staff 

members to undergo ECG examination during their next annual 

check-up starting from 16 June 2013, and such requirements 

will be enforced in accordance with item 1.2 thereafter. 

 

3.3 Staff members who suffered / are suffering from any of the diseases 

listed in item 2.1 above 

3.3.1 For staff members under 50 years old. 

For staff members who are under 50 years old as of the date of 

this memo and suffered/are suffering from any of the diseases 

as listed under item 2.1, they are required to call staff hotline at 

2136 2138 for declaration on or before 15 July 2013. The 

Company will immediately assign a declaration number for 

and send a confirmation letter to staff members concerned 

according to the information provided. The Company will 

gradually arrange for the staff members who have made 

declarations to undergo their first ECG examination-inclusive 

annual check-up during the second half of 2013. From 2014 

onwards, the annual check-up will be arranged pursuant to staff 

members’ birthday month. Under such arrangement, the 

interval between the annual check-ups received in 2013 and 

2014 will be around half a year to one year. 

For those who are diagnosed with any of the diseases as listed 

under item 2.1 on or after 15 July 2013, they must make 

immediate declaration to Human Resources Department 

through staff hotline so as to facilitate the arrangement of an 

ECG examination-inclusive annual check-up. 
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3.3.2 For staff members aged from 50 to 59 

They are not required to make phone registration. The 

Company will contact the concerned staff members 

individually based on contents of the first annual medical 

report after the introduction of the new revision. However, if 

any staff member is diagnosed with any of the diseases as 

listed under item 2.1 subsequent to the first annual check-up 

received after the introduction of the new revision, he/she must 

make immediate declaration to Human Resources Department 

through staff hotline so as to facilitate the arrangement of an 

ECG examination-inclusive annual check-up in future. 

 

4 Other codes and important notes: 

4.1 For staff members who are subject to annual check-up under the new 

requirements, they must complete their annual check-up before the 

Company’s “specified deadline” every year, so as to prove that they 

meet the job requirements. The Company will take disciplinary 

actions against those who fail to do so by the deadline, and such 

members are also required to take no-paid leave until the medical 

report supporting their continuous employment is issued. For detailed 

content of the codes, please refer to “New Procedure for Annual 

Check-up” (Memo no.: HR/NT/1079/M4/13) issued by the Company 

on 22 April 2013. 

4.2 Driving safety may be affected provided that staff members often feel 

unwell. To facilitate more accurate assessment of the health status of 

staff members, if the total number of sick-leave (including 

work-related injury leave) taken by a staff member within 12 months 

prior to issuance of check-up notification by the Company reaches 30 

days or above, the Company will print the staff member’s sick leave 

records in the past 12-month period on back page of the check-up 
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notification, for reference by doctors responsible for the medical 

examination. 

4.3 On the day of check-up, staff members must report truthfully whether 

they are suffering from any of the diseases as listed in the health 

declaration form. 

4.4 Under the newly revised “blood test” programme, to prevent test 

results from being affected, staff members must not eat and can only 

drink clear water 8 hours before check-up. During this period, they 

can still take prescribed medications as usual. If any staff member 

accidentally consumes food within 8 hours before check-up, they will 

be required to schedule another check-up appointment with the clinic. 

If any staff member has taken medications before check-up, they 

should bring along such medications or labels to the clinic and inform 

the medical officers and doctors present. 

4.5 Notification letter for check-up has been sent by the Company in May. 

If any staff member who has not completed his/her body-checking 

procedure by the “specified deadline” stated in the notification (i.e. on 

or before 15 June), he / she will be subject to newly revised check-up 

programme, and the Company will issue newly revised check-up 

notifications separately. 

 

For any enquiries on the foregoing, please contact Human Resources 

Department at 2136 2138. 

 

 

 

 

[Signed] 

Senior Human Resources Manager 

Delphine Law 
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Notice 

To All staff From Director of Human Resources and 

Administration 

File no. HR/NT/1609/M4/17 Date 3 April 2017 

Topic: Equal Opportunities Policy 

 

The Company has always complied with the Sex Discrimination Ordinance, the 

Disability Discrimination Ordinance, the Family Status Discrimination Ordinance and 

the Race Discrimination Ordinance, and adopted recommendations on Codes of 

Practice on Employment, so as to ensure that everyone is respected and treated 

equally. 

 

Having regard to the above-mentioned ordinances, the Company hereby uniformly 

draws up the "Equal Opportunities Policy", which shall come into effect immediately; 

the existing "Racial Equality Policy" (Notice no.: HR/NT/0105/M4/10) shall lapse on 

the same date, and its content has already been covered in the "Equal Opportunities 

Policy". 

 

I hereby inform all staff. 

 

For any enquiries, please call 2136 2138. 

 

Regards, 

[signed] 

Director of Human Resources and Administration 

Gareth NG 

 

Staff notice distributed to: Head office, depots, bus termini and intranet of the 

Company 

Permanently posted 
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Equal Opportunities Policy 

 

1. Objective 

 

1.1 New World First Bus Services Limited and Citybus Limited (collectively, the 

"Company") are committed to providing high quality barrier-free bus services. 

The Company makes full use of talents, skills and experience of different 

people, as well as ensures that all staff are respected and valued, so that they 

can perform to their full potential regardless of their sex, marital status, 

pregnancy, family status, disability or race. 

 

1.2 The Company complies with the Sex Discrimination Ordinance, the Family 

Status Discrimination Ordinance, the Disability Discrimination Ordinance 

and the Race Discrimination Ordinance and, where practicable, follows the 

recommendations contained in the Code of Practice issued by the Equal 

Opportunities Commission. The Company also requires its staff to abide by 

the above ordinances. 

 

2. Objectives 

 

The objectives of this policy are to ensure that: 

 

2.1 No one will be treated less favorably on the ground of their gender, marital 

status, pregnancy, family status, disability or race; 

 

2.2 No one will suffer a detriment from any requirements or conditions because 

of their sex, marital status, pregnancy, family status, disability or race, 

unless such requirements or conditions are justifiable and unrelated to their 

sex, marital status, pregnancy, family status, disability or race; 

 

2.3 All qualified people enjoy equal employment, training and career 

development opportunities regardless of their sex, marital status, pregnancy, 

family status, disability or race; 

 

2.4  Everyone will be treated with respect and dignity, and will not be subjected 

to any unwelcome conduct, or to an environment that is hostile or 

intimidating on the ground of their sex, marital status, pregnancy, family 

status, disability or race; 
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2.5 The grievance system is properly administered regardless of gender, marital 

status, pregnancy, family status, disability or race. There will be no reprisal 

against anyone raising concerns or complaints or taking action on 

discrimination or harassment on the ground of their sex, marital status, 

pregnancy, family status, disability or race. 

 

3. Implementation 

 

3.1 The Company has set up an anti-discrimination committee which is 

responsible for monitoring the implementation of this policy and ensuring 

its effective enforcement; members of the anti-discrimination committee 

include Director of Human Resources and Administration, Chief Operating 

Officer, Director of Engineering and Director of Legal Affairs. 

 

3.2 All staff will be required to participate in trainings on this policy. 

 

3.3 Opportunities for employment, promotion, transfer and training will be 

advertised through appropriate channels, and all qualified applicants will be 

welcomed, regardless of their sex, marital status, pregnancy, family status, 

disability or race; selection criteria and performance appraisals will be 

entirely related to the job. 

 

3.4  To facilitate the use of bus services by the elderly and the disabled, various 

facilities will be improved and staff will be trained whenever the operating 

conditions permit. 

 

Page 1 of 2 
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3.5 Harassment on the ground of sex, marital status, pregnancy, family status, 

disability or race 

 

(1) Every staff and customer should be treated with respect and dignity. 

 

(2) Harassment on the ground of sex, marital status, pregnancy, family 

status, disability or race is unacceptable. Staff must not take part in or 

encourage, condone or gossip about cases of harassment or bullying. No 

one should be subjected to any unwelcome conduct, or to an 

environment that is hostile or intimidating on the ground of their sex, 

marital status, pregnancy, family status, disability or race. 

 

(3) Staff should be supportive of colleagues or customers who are victims 

of harassment. Examples of unacceptable conduct include: 

 

(a) Derogatory remarks or insults on the ground of sex, marital status, 

pregnancy, family status, disability or race; for example, offensive or 

impolite name-calling on the ground of someone’s sex, marital status, 

pregnancy, family status, disability or race should be avoided; 

 

(b) Display of offensive slogans or other objects on the ground of sex, 

marital status, pregnancy, family status, disability or race; 

 

(c) Jokes, banter, ridicule or taunts made on the ground of someone’s 

sex, marital status, pregnancy, family status, disability or race; 

 

(d) Communicate with someone in contemptuous or offensive tones on 

the ground of his/her sex, marital status, pregnancy, family status, 

disability or race; 

 

(e) Imposing excessive workloads or unrealistic performance targets on 

someone on the ground of his/her sex, marital status, pregnancy, 

family status, disability or race; and 
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(f) Unnecessarily picking on or marginalizing someone on the ground 

of his/her sex, marital status, pregnancy, family status, disability or 

race. 

 

3.6 All complaints will be handled by the anti-discrimination committee, so as 

to ensure that both the complainant and the complainee will be treated fairly, 

and both parties will be given equal opportunities to make representations. 

Violators of this policy may be liable to disciplinary actions, including 

dismissal. 

 

3.7 During the process of handling complaints, all information and records 

related to the complaints will be kept confidential and only be disclosed to 

relevant parties as needed. If any complaint involves criminal investigation 

or prosecution, the Company may be required to disclose certain 

information to third parties. 

 

3.8 Relevant policies and measures will be reviewed in a timely manner, so as 

to promote equal opportunities and prevent discrimination. 

 

  [signed]   

Managing Director 

Samuel CHENG 

 

New World First Bus Services Limited  

Citybus Limited 

Date: 3 April 2017 
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Notice 

To   All employees From   Human Resources Department  

File No.  HR/NT/3893/M4/14 Date  1 September 2014 

 

Title: Policy on Prevention and Handling of Sexual Harassment 

 

 

Sexual harassment is an illegal conduct that offends others. The Company will not 

tolerate any sexual harassment within the scope of employment. 

The Company has formulated the “Policy on Prevention and Handling of Sexual 

Harassment” and attached the “Frequently Asked Questions about Sexual Harassment”. 

The policy documents are hereby circulated to all employees (see annex). 

 

Notice is hereby given.  

[signed] 

Mr. Gareth NG  

Head of Human Resources and Administration  

 

 

Distributed to:  

Head Office, all depots, termini, and all “Company Policy Notice” files on the intranet 
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Policy on Prevention and Handling of Sexual Harassment  

 

1  Overview  

1.1 NWS Transport Services Limited, New World First Bus Services Limited 

and Citybus Limited (collectively referred to as the “Company”) are 

convinced that everyone should be respected and treated equally and the 

Company shall take all necessary actions to prevent and eliminate any 

sexual harassment within the scope of employment, and shall never tolerate 

the occurrence of any sexual harassment.  

1.2. The Company shall comply with the Sex Discrimination Ordinance and, 

where practicable, comply with the advice set out in the Code of Practice 

issued by the Equal Opportunities Commission. 

 

2 Purpose 

2.1 The Company has formulated the Policy on Prevention and Handling of 

Sexual Harassment (collectively referred to as this “Policy”) in relation to 

the measures to prevent sexual harassment, guidelines for handling sexual 

harassment, and complaint channels. 

2.2. The Company provides effective channels for all employees to clearly 

understand the Company’s sexual harassment policies, relevant complaint 

channels, and provide appropriate training to raise their awareness of sexual 

harassment.  

2.3. The Company shall handle complaints about sexual harassment in the 

principle of fairness, impartiality and confidentiality and in a serious and 

prudent manner and ensure that no one is punished for making complaints 

in good faith. 

 

3  Implementation policies 

 3.1 Measures to prevent sexual harassment   

To prevent the occurrence of sexual harassment, the Company shall:- 

3.1.1 Inform all employees of this Policy, and all job seekers may request 

to read this Policy. 
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3.1.2  Provide training related to this Policy to all employees. The 

Company has also prepared the “Frequently Asked Questions about 

Sexual Harassment” (see the annex) to help employees understand 

sexual harassment. 

3.1.3  Prohibit articles that may be in connection with sexual harassment 

from being placed in the workplace, and prevent improper use of 

computer technology which causes sexual harassment. 

3.1.4  Review relevant policies and measures in a timely manner. 

3.2  Measures to handle sexual harassment 

3.2.1  The Company has established a procedure for sexual harassment 

resolution. All cases shall be handled by the Company’s “Anti-

discrimination Committee” so as to ensure that the complainants 

and the alleged sexual harassers are treated fairly and allow both 

parties to have an equal opportunity for making representations.  

3.2.2  Any person who notices or becomes aware of the occurrence of 

sexual harassment or believes that he or she has been sexually 

harassed may submit a written complaint to the Company. Written 

complaints may be referred to the “Anti-discrimination Committee” 

through department managers or human resources manager. If the 

incident is likely to involve criminal offences, such as indecent 

assault or distributing or displaying indecent and obscene articles, 

the Company shall consider making a report to the police. 

3.2.3  The complaint procedures in the Company do not prejudice the 

right of a complainant or a victim of sexual harassment to file a 

complaint with the Equal Opportunities Commission or report the 

case to the police or file a lawsuit to the District Court. 

3.2.4  During which a complaint of sexual harassment is being handled, 

all information and records related to sexual harassment shall be 

kept confidential and shall only be disclosed to the person 

responsible for handling the relevant complaint as required. As the 

alleged sexual harasser is at the very centre of the case and on the 

principle of natural justice, the Company shall need to notify him or 

her of the details of the allegations. 
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3.2.5  Where a complaint involves a criminal investigation or prosecution, 

the Company may be required to disclose certain information to 

third parties. 

3.3  Punishment  

3.3.1  Any employee who does anything that is sexual harassment may be 

subject to disciplinary action, including immediate dismissal. 

3.3.2  Sexual harassment is an illegal conduct. Not only will the Company 

have internal sanctions, a harasser himself may also have to bear the 

responsibility for and consequences of the illegal acts of sexual 

harassment. 

 

  

 

  [signed]   

Samuel CHENG  

Director 

NWS Transport Services Limited 

New World First Bus Services Limited 

Citybus Limited 

Date: 1 September 2014
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Annex 

Frequently Asked Questions about Sexual Harassment 

Q1:  What is sexual harassment? 

A1:  Sexual harassment refers to any unwelcome act of a sexual nature of an individual 

against you, including disgusting sexual attention, touching you, telling you 

something about sex or asking you for sex. If the environment in which you stay is 

sexually hostile, making you feel threatened, this is also sexual harassment. 

 

Sexual harassment does not necessarily have to be intentional or is not necessarily 

against any particular subject, it can be explicit or implicit.  

 

Examples of sexual harassment include: 

(i) Telling unwelcome dirty jokes, sending offensive pornographic emails or 

messages, and making unwelcome sexual requests, etc. 

(ii) Displaying a pornographic poster indoors which makes others embarrassed. 

 

Q2:  Could it be possible that one is sexually harassed by a same-sex person? 

A2:  Yes, sexual harassment is gender-neutral. Acts such as an unwelcome touch of a 

male colleague on another male colleague would have very likely constituted 

sexual harassment. 

 

Q3:  Is it possible to inadvertently sexually harass others? 

A3:  Yes, because the intention of an alleged harasser is irrelevant when deciding 

whether an act is a sexual harassment. Being unintentional does not constitute a 

defence. E.g.: An employee mistakenly sent an offensive pornographic email to 

another employee. 

 

Q4:  What should be done in response to sexual harassment? 

A4:  If any person is sexually harassed, he/she shall immediately indicate to the 

harasser that such conduct thereof is unwelcome, and shall request him/her to stop 
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such conduct immediately. Immediate expression of opposition to the harasser’s 

face is a strong evidence that such conduct is unwelcome. Do not ignore such 

conduct because this may be regarded as acquiescence.  

Victims of sexual harassment should mark down the details of the incident 

(including the date, time, place, witness(es), and your reactions and feelings) for 

the purpose of making a complaint. Please refer to Item 3.2.2 of the “Policy on 

Prevention and Handling of Sexual Harassment” for how to make a complaint. 

 

Q5:  If a complainant did not indicate to a harasser at the time being that he/she did not 

welcome the conduct of the latter, could the complainant file a complaint 

afterwards? 

A5:  Even if the complainant has never indicated that such conduct is unwelcome, he/ 

she could still make a complaint. 

 

Q6:  Is sexual harassment unlawful? 

A6:  Yes. Pursuant to the Sex Discrimination Ordinance, Cap 480 of the laws of Hong 

Kong, sexual harassment is unlawful. Sexual harassment may also involve 

criminal offences, such as indecent assault or distributing or displaying indecent 

and obscene articles. 

 

Q7:  Is there any time limit for filing a complaint? 

A7:  There is no time limit for filing a complaint. However, the complainant should 

take appropriate actions as soon as possible. 
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Environmental Protection Policy 

Citybus and New World First Bus are responsible corporate citizens who always attach great 

importance to environment protection and regard it as the core idea of corporate social responsibility 

as well as a foundation for sustainable development of the companies.  

The Company has proactively put the environmental protection philosophy into practice and 

formulated the following environmental protection policy: 

 To comply with all environmental protection laws of Hong Kong.

 To take all economical and practicable measures to avoid or minimise any possible harm to the

environment in the course of operation.

 To preserve natural resources through more effective use of energy and materials.

 To minimise production of wastes with its best effort and seek appropriate and environmentally

friendly approaches in waste disposal.

 To provide proper training for increasing all employees’ awareness of environmental protection.

The Company will give notice to all employees on this Environmental Protection Policy and 

encourage each employee to take the initiative in implementing and promoting this Policy within their 

scope of duties. 

[signed] 

Samuel CHENG 

Managing Director 

29 March 2018 
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Safety and Health Policy of Citybus Limited 

Citybus Limited is committed to ensuring the safety and health of all employees during their 

performance of duties to the extent reasonable and possible. 

The safety policies of the Company are as follows: 

1. The Company complies with the safety and health laws of Hong Kong in respect of all matters in

relation to establishment and management of depots.

2. Occupational safety and health are regarded as the top priority of the Company.

3. I am responsible for leading the implementation of the safety and health policy of the Company.

All employees of the Company shall assume their respective obligations on occupational safety

and health, and join hands with the Company to promote a safety culture so as to continuously

improve the Company’s performance on safety and health.

4. The Company will strive to provide and maintain mechanical equipment, working mechanism and

work environment that meet the safety standards for the avoidance of any harm against the safety

and health of the employees.

5. The Company will provide sufficient information, instructions, training and supervision to all

employees to ensure their safety and health at work.

6. The Company will give notice to all employees on its latest safety and health policy as well as the

progress and effectiveness of the safety and health system implemented. We will strive to procure

all employees to implement the safety and health working system.

7. The Company will review and revise this Policy and Safety Manual on a regular basis and

conduct a comprehensive review within two years.

[Signed] 

Managing Director 

Citybus Limited 

29 March 2018 

Safety Management System Manual – Engineering Department 

84-1

Annex 3.6 

(!!fraus/Jill!J 
Subject: Safety abd Health Policy 

Document No.: Al .1 Issue: 12 
lli ,lf/J/1,./~H 

Page: Al .1.2 Date Issue: 29/03/2018 M•mll11r or NWS Huldl11p.J 



 
 
 

[Blank Page] 



85

Annex 3.7 



86

1:f-t!~Jlilllfil!lJ Mombors of NWS I-lo/dings 

]l[-&-=J.ffit ( 1ft f ~ r 7-fs:-=J.ffit J ) ~ wirr-¥ JrN} EJ P"J ~wt~ 1:J& 7-fs: 1.& ~t O 0 EJ • .xEW=l ~JJr 7.fs:-=J.00 , ~fJr MR• J:~ 
~0EJP"J-~&~a~%E±]![ffi~~•I~M,~ffi~0EJ.Blli.IWEW~M~M-•I 0 

WE~ffi~•m~ffl¥@Blli 0 WE~BIB~e~M~-~~-*~•P"J•~·%$M&M-&~Zffl 
'S"t&_t(0E]fjlj1ftM~ff ll::.~~~t~5~WE ' .I{ijfffflP"J~wt~~n~1:¥ffiffiEJ'Ji;J~fl6~MWE) 0 ~ .I 
~-ffe*tiH~wE , j]'ztfiH,,Mg!&~~ 0 @J:~&1:E~1m¥H~fPJ1JE-M'tl:, • fi~ffi~ , -i!t •I~1§-ff5l 
~~~~&~~~fflfflt§~ O 

frDJ}:EJl-=J=.ffit P"J z f~x:&PU~Iw E z P"J ~~ pfr~JjUH~ , ~J;)j} lli B W=jJf&llf~mJtHEJ'J M&7.fs: 11= ~ 0 0 E_] ~ti f-1 
7.fs:-=J.fffiZP"J:@:11=~~fliIE · fllrUc&~t~M O -i!t~~gBM~l~IfrD1Hff0f?ffe!U • ffis I • WE~• imffi~P"J 
~~W€Foi~::f 5l~H1- , ~TIJ!PfoJJ:~&~>J<:~lt-~ 0 frD*~E~M§wfflfl6-&~g~Hfg13J1§wffl:tl§~H1- , $-& oJ¥3z 
~~tUg:i{,,~~ 0 

7-jS:-=j=.fffipfrfUZ ~ ~u · f§ s I & ffilrf , ~fUBA~ffl gBr~11· , !~~m ~pfr~]I[-& , pfr~--&~,{tUsf~r & ~Jf 
fffflm~~-~Z-~&~Mm~Z-ff 0 1:Eff~m~T,~M•Iq~U&ffi~*1§$8AZ$~g:i, 
%·I~~- fim~&~~mm*~m-S 0 AI~a~,~~&0~Z~~~ft1.&m¥ 0 

t}J§c : M,~jft::fw;rJE1HttpjJf&AI::f}j~0EJrfrBIBZ ~~u . ffi5 I ' WE . Dfifit§~~El'Ji~m O AI~ 
2&:•::fmHf£0E]~x;_t~,&~f][~5lZ$~H~M~oJ~¥3z~mtcif~:5J- , § tt~fJH~m1i 0 



87

§ti 
7-f~]l[-& .:f fIB Z {iffl ~ ffel U 

ea =i!f:. ,...,_,, B i 1 1m lfrh ~t: Fe' P., r-h ,L,.. l. ~7F--Vrl~ ' .m•~X:,~/~/,X.'ft .±. 

1.1 W,*~ffe!U ..................................... .. ................. .. ........ .... ....... ... .. .. .. .............................. .. ........... .... 1 

1.2 ~!t~J}t ........................ ............................................... ....... .. ... ..... .. .. ............................. ............ 1 

1.3 ~iiiJTI:~~fJ ..................................................................................... ................................. ....... 2 
r-h ,L,.. '+ = $ ·;o; 

1.4 'ft.:t:.1.r:~:o/:r:.R································································· ··· ··············· ·· ··· ·· ············ ········ ········· ·· ····8 
1.5 fJ{~~.~t ........ .. ................................................................... .......................................... , ............. 8 

6 3=.'"' T,1., ~·•;;u, :n• a;d:,,'±,/7:;U 1. -W-1~/X5'i's:{~.~;,;/)(IZA[71 ............ .. ..... . .... .. .......................... ... ... .. ....... .............................. .. .... .. .. . .... . 9 

1.7 )&\11Jt~!t ......................................... .. ... .. , ........... , ...... , ............................... , ......... , .................. ..... 9 

1.8 ]l[W{~)~U~ffe~ .................................................. .... ................... ............................ ...................... 10 

1.9 5!:\:]I[§ 1~~~t<:tEYfir1wt)f1t1Ju .................... .. ....... .. ............................. .. ................................ .. 10 

2Jl! M , tr\ l\JJ & fWt'3 
2.1 ]i[-&tl:\l\JJ5!~$Jffej ........... , ....................................................................................................... ll 
2.2 1 Jf&~JRJ3t:r:}p ............................ .. ..... ............... ... ................................. .. ..... .... .. .. .... .. .... .. ... ....... 11 

2.3 ]i[-&I 11=a:ey~1:t&.{*,@J:eyFsi ....................................................................................................... 11 

2.4 ]i[-&fJUf~j~I ................................ .. ................. , .......................... .. ........................................... 12 

2.5 $t~~m;a:ey~~ 1B &f~IM~m§ 1 .. .. ... ... .... .. . .. ........................................................ . .................... 12 

2.6 #JrES $t~~m;a:ey~flI8:ey~ 1B ........................................................ .. ............................................. 13 

2. 7 Woa:ey*f~Jf~Ff .......................................................... ... ............................. ................................. 13 

2.8 ~¥U/1t1-ill~~D .................................................................................... .. ............... ·········· ............ 14 

2.9 ]l[-&f&iU5!~~:r:ffeJ3tr:/I= ..................... ............. .. ............ .. ............................................ ............. 14 

2.10 EJ=lg~if.f~J ..................................... .................. .. ........................................................................ 14 

2.11 #JrES~~ff~ 1BtUJJr ........ .. ................................................... .... ............... .. ............................... 16 

2.12 #JrES]l[-&EJ3t~~fB~ffiJ~f~Ff &giJZJt.HW$ .. .. ........................................ ................................. 16 

2.13 #JrESB~Fsi~2>C!b~ {B J\m~cftf~Ff .................................................................................. ... 17 

2.14 #JrES r {i:$t J $t;~fB~ffiJ~f~Ff ......................................................................................... 18 

2 15 ±:l':CD-;8af:B/-;a:!lltll>d:!-;EEi1!iT-,~~.fP R>T,1.,~tutf=.uFH= • )¼L...JaJ0J"'7J< aJ0J~ll,l;'"t' a~:UL~~'£r:J" /Xo ,JJ rril /~ ....................................................... . .................... 19 

2.16 ±r&ES~iim;:g~~~JR/~~$ti~limf~Ff5.1~$:r:ffeJ ................................................................ 20 

2.17 ±.mES-&~ffiJ~l\JJ~~!~~JR3tr:/F ...................... ... ... ....... ................................ .. ............................ 20 

2.18 ±,mES]![-&~~!t~~JHJttUJJr(lzsl~~JR/fJI=.xflffU)~) ..... .. .......................................................... 20 

3. ~¥UEfSl]l[&4~]![ 
3.1 ~¥UEfJ]l[B:ey5!~$:r:ffeJ ........ .......................... .. ........................... .. .................................. ............. 21 

3.2 IEJW&4~]![f~;f .... .............................................................. ... .............. ..................... .. ............... 211 

4. m=x~JJr&tctt 
4.1 fJFX~JJr , $a:eyro,i]![&$ uitci1fe ............................................................................................ 23 

4.2 ~gt~ £i~J - ~flM!if!3tt1F ........................ .. ...... ..... ..... ....................................................... ......... 23 

4.3 ~gµ~~~Jg~fJIB~±jJjfJF.xs"J~tU .. ... .. ............................................ ......... ............................... 24 

4.4 ~P~iiES±~m-/5efflm§ 1 ................... ... .................... ............................................................. 24 



88

.l.ft1JlJlilll!:I!~ Mombor$ of NWS Holdinos 

5. ij~ijfH% 
5.1 ij~ijfstf'.~f~~ ..................................................................... ... .. ............................ ...................... 25 

5.2 < 0~E.±ijfstf%tJ=lf9U> ffiYffl!l[-&8'9-~~ff1.& ........ ................................ .. .. .. ... ........................ 25 

5.3 < 0~E.±ijfstl%iJif9U> ffwffl*~B'9- ~~ff1.& ......................................................................... 26 

5.4 ~~JR&§B'9tt!?J!i'/! ........ ..... .. ........... ... .................. .. ... ........... ............................ ... .. ............... ........ 27 

5.5 El~¥Rf£6:~~Jfc .... ............................................................ ... ... .. ................................................... 27 

5.6 !l[pg~m~tfc .......................................................................... .. ............................................... 27 

5.7 ]j[ff-§~~'3f]jyffl~jjp ................................................................................................................... 28 

5.8 '3flgj~!iF~__t~:J:l§"J 1 ............... ................ . ...... ........... . ................... . ........ . ............ ............... . ........ 28 

5.9 m~~.3Ll~.~@jlf'9*~ ·· ........... .. ............................................................... ...... ........................... 28 

5.10 ~:1:.1f1w~*~~x1.*A±1t!l[:J:l§"J 1 ................................................................................. 30 

5.11 *~flw:r=r*__t* .................................................................................... .............................. 31 

5.12 ~.1!:.*~fitlw __t!l[::c.ttrrp ............................................................... ... ..................... ........ ... ... 31 

5.13 J\~:m'iZ.ti1i' ......................................................................................................................... 32 

5.14 4)(Ef.\i!l[~ffjyffl$J~ ............ ..... ........... ... .. .. ... ... ....... ............. ................. ........... ... ..................... 32 

5.15 ~I~IE:sx*!l[~IE1!!1[ ............. .. ....... .. ................................................. .................................... 33 

5.16 I&m 65 ~~t)__t-&~&ii-jH~911~A±0~x:w~1i11:i!g-1-1u ................................... 34 

5.17 ~E,;~~~~J&j5F-i§'t.R~i 60 ~ 64 ~*~f Bf1i&ffe1Elff;i!]![~ ............................. 35 

5.18 !J&;E,3p,W;f-lj~ - ~~~E,±ij~l%1f:i!]![~ ......................................................................... 35 

5.19 t§JJ:'.~pffl{}l[jlf .................................................... ... ...... ... ................................................. 36 

5.20 :17t~!Il*~f'r A!l[OO ....................................... .. .................................................................. ...... 36 

5.21 :17t~!Il*~__t.Ji&~t,&~.1!:.M:rr .......................... .. ................................................. .. .......... .... 36 

5.22 E,±pg~.1!:.~~ ..................................................................................................................... 37 

5.23 ~~~~).1'.@::$J~ .......................................... .................... ... ...... .. .. .......... ... ..... .. .................. 37 

6.~f!~~$1ti=: 
6.1 !l[if!m~l~* ~:J:1§ "J 1 ............................................... ... .................................................................. 38 

6. 2 )ti; &A flt]![if!m'Pl t5 E. ± &!~ff A 3t11 Z. x w '.@:: :9 H~ f! ............................. ... ... ................. .. 3 8 

6.3 figj!H9:!ff'~~]![pg~~Z.HU$~fti=: (~D3ft~ , f;\~~) .............. .... ................................... .41 

6.4 ~*~~Afii!,m~tftffl~~l~*¥l1 ....... .... .. .. ................ ......... ............ .......... ......................... 41 

6.5 *~~m ....................................................................... ........................................ ... ... .............. 41 

6.6 !l[JH~~9: , t:lfti=:FpilMljj:IIJ ...................... .. ............................................................. ................ .42 

6.7 ~~Z.fliff .................................................................................... .... ............................ ...... .. ... 44 

6.8 :r=r~'li!i~&~~i&n ..... ...... ............... .. ......................... ....... ............................ .. ......................... 44 

6.9 E,±__t~fj'llll@.•± to/J~jji:jf!t4o/.J ........ .... .......... .. ............................. ...................................... ... ..... 45 

6.10 PJ~~§1pQ/l!J!t§"J 1 ...... ..................................................................... ................ .... .................. 46 



89

7. ff ilJJ~ Jifillrnrf 
7.1 ~,igfr5&t::2tUcp 1Li'~~3ffl~ ....................................................................................................... 47 

7.2 B±tJtftfj~~~~Mci:~ffli&~ ........................................................................................... 47 

7.3 fffflB±fi]![tcfffe1i~)l14~~1J .............................................................................. .................. 48 

7.4 ]![~{tffl@!At11tffiti~(]i[ CAM)~5.:1:~$Jffei .................................................................... 48 

7.5 ]l[f%~I~f!t!1iEAZ@IA~r-4~~IJ ........................................................................................ 49 

7.6 E/3~~ium~ffrf .......... ... ............................................................................................................... so 

llf11t-- : ]![~{r~5J!U~~~ 
llf11t-= : :!:Ji;~]![ ~:W~JtEb.:1:~$Jffei 
llf11t-= : r}J~Jt[1~5fftt11M~ 
llf11t-JZ:9 : ttt~M~5dt-~ 
llfHt-E : '§J~~for~~ 
llf11t-n : ~r~~tM~Jt11FfEFf 
m1t--t: : tt&fr6~t5tt~3unu~,J°U=R 
llf11t-J\_ : El lbf&fr6tl f3,ij ~ffffl n$ 
flf11t-fL : IEtiiffffliliifufor~H.& 
!1(1ft-+ : ~ = 1~!Uiw~t5t1~11f 



90

.f,f/fill/f.Ui~/: Mambors ol NWS 1/oldfngs 

• 1"!=~$*]/[ft: · *~*Wl~&~>J<:11J;~1iit i§l:B'JJiJil:Jszfiltr& l§l:~fB'JHa~rill}!' : 
• *~B'J'if:'E:~:Jxil',B'J§i~*o~ ; 
• &,J~'0'$' :t;;!el;~ilifili?rximit:1'9U ('lll'~$1'9U~ 374 li'.)' 0~1:j±fla~itiR1'9U&iltU('lll';l$1'9U~ 230 

li:& 230A li:) ; 
• 7.f~~tz:g , ~h1-l:!J1J\B'Jfilffl' · '0-'1§-1Jt*~'i\\BijBIB¼5'l:iUfJl!tJrna~ : 
• B~tU{:Ws:/s'f~;.Wiii.!@'. , 5'f~i!JUHaWJFs9 , ::f~i1li~f@HM~ , J:',JJ~~~8"fi~J.l::. · Jll¥:§e.J'ffe'i'.~0i=r'.IID~ : 
• i'IRJi\;Jl~"r • i.k:JJ{:Ws/1l0i=r'.15fU:lai • :gffl~gt , *:gfleffl]/[if!i@, ii~&I~~ ; 
• !!/1\~ilfil0i=r'.l~ttm , ::foJliitt]l[lffi~5!:ii , ::r:o:r~>'5iffciJ11~, ~5!:»ili&wi!s- , 0'AUtllJJ::foJtl1iJl:i@IJ\ 

!J&j,P• 0 

$*]/[ftlElii!i!i:1L'~ : 
A ' ]![&ilifili?r~t~n!Gxim'if:'E:El'J 3 *~* ' :t;tJJl!UY.::tti!li~m~ 0 tl't/1£5tH ' rt-] 8 /JxUJ::.B'Jxim$;li!x: 
~ 1±1Ji~t:tts'J::f l§l:Ji,~!J.:,e,,~Jrfr~i.!( · 1±11!:t oJ J'll, , Ji~t:ttB'JJi,~!J.:,Lf1,,~f-Mxim'if:'E:£§~j~,~"~Af!F;fflB'J , 
11= ~-1Jt $*]/[ft , ~ ~ 'if:'E::~ ~ts'Jf;\f {f , i!!(B~ tUlfil:/s'f IEliffii'l'JJi!Y.:1L.'~&W;!ei; f-t/7,ilifili?rileffl ,tt~j/j(>f,I' mi& 
;f•~~~!J!it , liffi{:Wsfi]l['if:i:, /oJB~f:E;j~{ffciJJ\~'F='B'J'~i5t"f , 1J'JJIBB~tUf:Efi]l[WlFsi{:Ws:fs'fE!CfJt£kJ5R , El 
fell: '0' it: :rtt 'if :i:!i !t , tr 1:£:fciiffl~ r J:"1 ij5 mrs· ttll 11:Jyf rn:n ..1::. or ij5 t1:1 Ils'J f@: ~ , 
lct:1'>; ' °'" . I3/J1~J 1[)r~ • 

• J;J_ {¥/ifiltl:1:1'J)i,~j_:JJ:i:\'.;Ji,~t ; 
• {:Wst~ iWli N~:f,Hi • JE 5t Im~ fil1?r lfil!i ~& ;!el; f-t/7,ili ll&ileffl :tr 1:1'Jlllb f&'\ , ff! ;J'!U~ oJ ij5 /::i:'r ll /f:/ f@:~ , t J- -& H1li 

]![}IB& frr'i:*illic-& ;!e!;f-t11,rn:nilem :tr , Jce:rB ff!~• B'J f@:~filRl~~i1&&m1ie&ts : 
• JE5tUJKMfili?rlfilMti5t&!i~ · Ui'Ei!!/1\JJi!'if:i:Ji,~t : 
• $'i!i::/'-E1il:Ji,~t;c: Fs1 ' f-M;!eJ;f-t/7,]/[if!m{:Ws:fs'f .l:EtiiJil'Jef\'t]![ 'if :'E:ielil~ • ~ l:!)11~1~ .@JiiJil'J fil1?r lfil ;'c: Fs1&&:!!/1\B~ Fsi 

1!£.!@'.!!/1\fsf~J/D;!ei;*i'!'J$il& • M,eyf@:ffi{cl~~~ : 
• ff/.ep~tl:\~f\;bt · ",!/l'lll/J;!ei;f-t/7,iliR-tilefflif~Ji: §,B~Fsi(ttl:\thhwlsl • illic-&1iJ;"f-tl7B'JJi,~tfrllli.J , 
Ef~1~,t~: 
• HJKM El i:3Ji,~!J.:B'JJf1:E , i'ii'iffl'~JlJ:.i'tiW~ JfifIB¼B'JJi,~tfi ~ : 
• 1¥:/s'f El fz£kJ5R , Jii:i:3 'tj';t;:LttJi,~!J.:]/[fi@ : 
• HJKME!i:3i'l'JJi,~!J.::/5zij5 , t}]o/JtJJi:!~E!i:3Ji,~!J.:JszJIBB'Jfi~Ji,~t 0 

/EJJ:!11,e,,~ : 
• BJJ B {ffiiJ J\t',JHll~ilefflili~B'JtEI /oJtlfU , B~tUtl~fi J\fD;!ei;f-t/7,Ji,~tif : 

1 



91

• mim~;1e1_:ft!?.ma!tne:m~1¥J~~ , EiJ§~g/1,J : 
• '§.~.&~@~;!,1;f-t!?.m~1ie:m~f1'9:r-:Et1'r&li , :r-:ff-ii'IHJlz,L,, : 
• ;f;;',~J'i'z1,1tr1:itJ1til'9~~J!:~ ; 
• ttff15J3'./:Jm,~:Jjff:\%~Je , J:!oJ{!iU~IEmiE1'9'1J!l'#ti ; 
• i.fillfflJ:-1~{5¥-:1!1! , JJ,:®{!¥-:ZJJ:i,ti/~,~J!: , i~{it!'5~.&W£"1~E!l,\'i , 

• 11l;IEJ'CT;~ : 
ff{tiJ~~{Je:~!J!:~fi=i':l::',~~*@cis-1¥J~mifCT:~ ; 19U:!i• : :9:~ffi , ~ • , ~/iiE/iJ& , tR!i0~~~ , 
Jl;l:Ji:llfCT:~~m~g£ftf'~,~J!:~~B~Fsif1=l±lt§!i\,J-1!/1\~*@cis- ; 

• i'il'ttfCT:tl : 
:!i•*f~ m:r-:WJ~:r-: ~illi1:r•i~s'J~:PJ.1 , {.§. im0rnrfffl\ftll'9WJ /tJ , :r-:-YE~~i1!;;1¥J~t.J1: , {.§. ~m* 
~~~/JJG~yJ't1~;'& ; 19U:!i• : 1t~~mll±lil"1.]![*m, ~~)t£~il'9:f'r A., ttE±fr,1i{1j]/[5fDtt]/[lffil7'JiE 
llWB'J*~~ 0 

;!&Jl;i:; · fJ=&li-flL~*]/[-& • ,Q;,im5¥-:~IEli!llfl'J:\%~Je,G,~.&B~riUf!¥-:~i/:~ , PJJ!/1\{1&&mi~:!iD;!,1;31~B'9iCT:~ , 
rJ.iJ®lf:'*ft , Et::k*j,!EtU%1:1ll&&mifCT:~B~ , of~~ PXfi¥J/i!&l:!ll1J$ , {t!z{~~fil § ]/[-& 0 

i. :f MJ:l!i: : 
,-cE"tlc/; "" ,tj;J,c; I+! ?'c: ,c1,,- cE" '"'-jj1"{c;J rh -6- -,;,, II~ , L d·11lllll -z, "ft§ ·f~ lllif;,;r,,'f!,j,ls ITT 'ch llJHl 'ef.'c!< S!i! r OmCl'b. 'et 
fJ£F-1-1-j]I&~-l>Cm..::r:::.)Jx.1J.!q~ 0 $,9 ·a: 7p.3';;:1::;x.1jJJ..LL115~;JVJffi~VL:>Z.'.1ffe!' 11g-.J.J.E!!l33 x.m)n:1i~/;¾~tit:l ;l'\.V:JILJ 11% 

!i , :!i•]/[~m~~ r rti!i& J !Ill! , l'!Ul!/1\Hl'l' r rti!i/;1t J l!WPJ ri'.ffl~x{!t5E1itlllf'r]/[ 0 

2, x~JM : 
f''J= &!i~*~'~J!:~ · ** r;1s11&t1H~ 'B':9: ~t;l/J!JE:>1~ , Et ~J!:llr:9:~ffifrr mi · &;,{~fl'l ~ lilli 'ffig/1,J~.]![!iR {'I= 
H::',ml:tf:/1~z,L,,J:!ll~ft , PJJJ.i;!,1;{-t!!.m&&ri'.m~:r-:{:t'cx~ffi~m , ~JJttCT:rili , 
:!i•*:9:~ffi*~' l!/1\~~j~fit,]![!i' Zi{'!=&!l-@~1,x~ffi~l!lU&&D/i!&l:_!ll_' ~:>'H\,L,,' r,,Jtf.~J!:~&&o 0 

3, ~ •: 
&&D1!11~!/4;!,1;{-t!!.mR-&ri'.ffl~:9:IJ:!lZJ:tll1J, $3i'~~Y9'1:~:>'I' 0 {'!=&!l~*~!§J!:~, Et.~J/:}1f&&DB~ , 
r,,iy~~~~ • Ji:;ffii@cis-&&mi'IJ!l'i5lffl~g/l,J~•~, 1::mtfHt'B'x~tiWg,t • :Mz:tiE!fl(r,u*i111ii~n• : 
1. 1$:iiit . ai1~1$:1Jx~'IJ!l'55l 
2, ~f\5J/1 · fJ'i~;IJO~§i!/4;!,1;{-t!!.m~%ri'.ffl~i'l'Jil'i\'~ 
3. tffiH'J= · IJicis-'&tB~:9:~:®~fW~g/1,J~Jilli'&t]/[!iRf:i'L'i: 
4. !l!J\!~ · ™f.l1Jf$:.&Ri• x~'IJ!l'i5l{'J=~mi!l!J\!~ 
5. flffii · ~is-..t~~,/f3ffmfi=l±lIElifiUffi 
6. i~YE - M~fli!1ftiNITTiif'rg),i1 , ':ii:~mtl±lfilt• £:, {Wt.E "fl?" * t'# ltt: 

R"J!!li/JiliWl'i'~i, tE!!il 
t!Jig DIii; • 'l"Jl\'HE * ~g J: fi ~.k (jl9 JI[ ~ill ~ 
n!Uc:~ · :<xT-oJ?:k 
it.tfi!!il:ili:fott1/S'll'ci( 
~Iliiili!ilfil§t~t!t! ¢ 

tE !~'£ tH II rm1 II '.:j:: lf6 • 
II~ • 'F of \!j 1V, 141 .t 
fi ll'i a'J 1!i '1li ili /ix 1il: 
fl& , ll\o T nJ ~ :;\: i,1 .t 
!Hi !jf Im Va ;i:<& !\! !jf 
ifil!j\ofi!!ilit~ . 

2 



92

c:fFYBUSIJifE!:! ✓ --iA---1,,f--f ,f!{tff 
MfrifJ!.~§P/.fJ. Mombors ol NWS 1/o/dlng& 

4. t~IB0-ll§. : 
'f.:RIB0-ll§.s'gf'J*IB!!l"Jfil'ffl'iBt1~ , lzs!Jlt , ~'F-15JT1ei~l§tw!J1'1=1B~~!llx-&s'gBi'f-Fs9%flx , 17U~D : tf.~t 
~1¥*~~!/ix-&Bi'i-Fs9 , i:&JH'r**"'lH~~JiiPJtl!,~~!llx-&Bi'i-Fs9%flx O ~l§t~&,:i:lt\li:f:'fJ!H$ , Hll:ieiJif 
~ , l::c~x/if tt ~w~1Hm ff* , ~~ ff! ~]I!§, 3t' Fs91'1=~~t $i1&::Z.$1i , W JW* 1,'iUi'f-!llxffis'g'tf ~m:i1/l 
(Bi'i-IB 70 0-mz 2 fY'tt~IBei/Jft~'g,1,,; 40 * -5!P~~ 3 ~m~±z-&.l!O 0 

tt'f.:RIB0-ll§.J::.~.~t, oJtii3*IB~ffiFf El~ 0 ~.~t~::f 1El oJfi13f,t'!lf~~*IBPJT~i'l'911J'*IBe:IJH:5H~1~, 
]l!~f~!@:~~tl:\-IB~~iliU O ~l§t~~i:iij::fBi'f-tfHJl*IB , :st/L:iij:f1i:~,(c'!R%ffii·~55clilli'iitml~*IB 0 

t1;_(5F;¥,ftt1.i:~ff*~Z'r,~t , ffi!p.jjlif~lilli'iitfi*~ , tt1eilitW~~Bi'f-:ttJJ*,'l! , t}Jo/.Jf&:ti:f&:;(:=; , ~ 

1.i:~:;(::;ffi 0 

5. ~±£,11\!J'rti : 
m;~!f:i'f--@,, : 
• ~ ±£,~M pqff J\~ll§.i!§l:Jifii1el ~~Ed'r J\ll§.!lixJ~1~ , ff A~~ lEiUff *mJ::.& f;t 1Z111f !\ im tJ~~ 

±~J~l'ri5s'9•m : 
• gr11s£.~M!/ixJ,,; '§'Ef§t : 

• £.~MP'l•m-/lll:ijlx,1,,;1~~ : 
• *~lzsl,t,,~;lli~~± , iff,[f&~~lr~'ft:~tJ!~*m ; 
• Z'r A 1'Jl*,Jli~t;,1H'i'!B1±~~J'r6pq/:J'g*~Rlrnti , :t:E*tii3JE5tllifflfxw•~;£T , 1JftJ~-IB 0 

~.~t~li±: 
• !tJ\£J@Ji5JW , ff!ltffi:%/j}l;J~*W , ~Jl-fi J\&*~i'.i'gw!.Jf~ , *$Hl!tJ\t~J'r6 : 
• !tA !§'Bi;fa'gt~l'r6JW , mtT:t:~~H~j!j , !lflsP:*im*IM&*Jffl~.1'18Jl , ][~pJT1eJ*~i/Jftlm*lffi : 
• ffi/!Jftii0~11J'iBB'9*liAlfitt , Hll:ieiJ~~ , t~~Jifi A~~fif*fljl$i:f:'j[:tl:\ : 
• tt¼f1ein~B'9*J'ri5J=I 6"~1*~/!Jftlm*lffi , lfil!9i'ltt*mJ::.~~ ; 
• Wl~ii01&U~Uz&l:il , lilf9i".foli\&*l'ri5J=I 6" , tJwjff &J::.~!Jo//$li : 
• :(I!§'Bi;ft~J'ri5J::.~JW , ,'c,/IB·Jffi~,i(c'!BJl ; 
• tt/!JU,~l'r6JW , &,:i.i'J~~izgmJ,fr!~ , ::t;Jt~f;t~±f&l:1illi~~±El'9*~ 0 

6. @Ml§: 

m::tlt~ -g,, : 
• ~.~t~W1Z11:n ;\oo•*mzlllf~l!1~~x§, : 
• @1FE~tl:\• ¼ftJJ1!(1Jl]eijlxJJ1 : 
• ~-~t~il\x~ftIEb"!iE#Ulir1Je:ffl@IFE~z il:%1¥Ji ; 
• ,~ttl:\Ww~@/FE~::z.*~Rl1ft§tJJ~ : 
• @IFE~~~!lix~;, ,~t~@IFE~Bi'i-rfi~s=.::z.:11ru,t.,:iJ!jlx:k, !@:~~flxfill:l*&~*lffipq*~~-'JZ!ffer 

~11 ° 

~ttM±: 
• ,~tJ\@IFE~JWflJffljUf&l:l\l , IJJ'ifflff&l:1ixw·~55c , ffi!p.;J¾W&!§'tl:\tM5£1 ; 
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• fi'i{lmiOO]![Jiffilzsl5/<JiB~!l:A~JifEJJ/Rfm~jJlHJli:~ ; 
• ~f{;:!;~JifEJJ/Rp'g,~!l:3/0J itJ ]/[if!ffiB':iiJJ~ · ifr;~ 5.:l=:'.ilt~!l:~lffi15 it:Jil':Jxwt~')5i', , 'tt:i:,~!1::±lfft D JiA~JifE 

JJ/R , J;)§E,]/[!jiffiiIBti7{@1:~~~;fi ; 
• 1± ~JifEJJ/R pg @ ~ J!Ell~ ]I[ ¼B , fi' ]I[ {J'L Ji& \¥i' g ;it {tt]![liffi ZiJJ ~ ; 
• t1lffiOO~JifEJJ/RiW!i:±llEli1irnr\;m ; 
• :!/Dr.1/J@:±l• • t)J~5§1f'J,~!l::t'ffi~JifEJJ/Rlffi~¥!(~~ 0 

7. ~-j'/,!i: 
~m:t~g,,: 
• *lsB{B~]![i'li!i'/!Bgi-i:Jittmfil&q:r~ , ~]![*~&,3Jf:li1J~]![m: , ;;1-ffli3:¥U~~]![MJ=l a ; 
• lsB{B~]![i'l,!i~f~fJ'i\15fr~fi · *ffli31JHJ:t:J'sfxw~i!JUZJ®R!g£i:/ifil · {:/:t~]/[*~11:ill1~]/[i'li!i ; 
• ~]![*~ 1zs1 ,e,, i~.d~il! ~]![ , iffrtfisc~:.z:~ lffi 'tt:i:ffiitill]![m: : 
• R!A~ll,li/15{f , ::fftFlli!i':lli!il®fil&gi-):/iflltj\\'J®]/[fil&E!JGtt~]/[wi1il®R! ; 
• ~]![*~&R!As':Jt:l\1JJJ!~~]/[/li!ig£i:/ifll c:!l•~~M!lj!J m111 , tt*f'f5~<Jt~~xw·~55tT, 1l~ 

]I[ J=l a Z '@l!!MJ'IlijE :±l ,iel); R! ; 
• ~]l[if!f.~B~]![~tl*i'1H5i:* , ~J?.,g,1:.liil!H!g:71, , 
~m!l:M'± : 
• .~:J:J®~]![J=J amiri'i5t;@~g,lij~]/[¼B : 
• tt0Ji'JZ•~55tT , im:1t1:Ef1lffioo•~]![iri!iaZ]![m:J:nm:1: : 
• \¥j'g~]![Ma J:i"r AZW1~ , ti~tJ'i''r A~r,M.tE~]![iri!ia &~]/[mi1JtjE:±1 : 
• 1:E;~f'fgi-i:Jiiri!iaZ~]![J'ri!ifil&ffei-i:fi'.~ts~ , \i¥g~]![nm:1:w1~, @~g,lij~]/[¼B, ,1ct1~]![fil']![J: 

~*~ · &,{ill'ti:~.l'!m:R!tll'!ic&1Jl'!g,'/; · f-¥1:E:lli!i~{l'Lli , tJ {f'~]l[*~'tt:i:t1lffi00~]/[JJi!i , 

8. %''ltR! ¥9: : 
~tlt~g,,: 
• f'r]/[*Jl!!jlxg.;,J~~ ; 
• ]/[$ffi&fi' Ai;1t.:llisJ • ~J?.,~rxA]![~R! ; 
• §,{1/1:E.±R!*Jl!PlB~=J:tfflp]-E,±JJi!i ; 
• ~x §, :±1,Ji'. + '<'f x wJ<Jurn , ,e,, ~;& :;i§Jim'ti::i: a':lm:R!ftm 1§" : 
• xw~i!JU!/i'Jg.;,1J?f-ft · *lsB{B'/!Bgi-):f'fj,',H& ; 
• {il';BR!~]l[ijiffi~.El.;_i~Rt A&~m:J:1§"1:ll.*Jl! ; 
• ;itftt0-=J:txwI~~r!s\fil']![J:~*~ : 
• ~X:?7XWgJ~!J1=. > ~p'g§,JJ!R:ttlll!!b'l!BtEl3iUg.;,xw~l!!b O 

;1%,~!l:M'± : 
• !jif*Jl!iW ' J:.ffi.i'li!i&t1lllii'li!i8~ • ;J,,C,,?e';'j!{I/ ; 

• :(:E#}lff'J Affts':Jf'r]/[*Jl!f'r,~:J:8~ · tt'tt:i:•11J';5LT · {fm it:J~f'r]/[*Jl!il':Jti:1Jf'r.~:J: · !ilii//Jffilir-Ji"r AR% ; 
• ffl5t;4lz:Hi'.&@~t);i!JU]![¼B ; 
CII ,,!\ ~ ;i:\-~ii'.5!1t~i!JURt Dz i;!fl!!~&iMl/JJEffj@, z ~jzrf ; 

• lllH1\'.m:'<'fxwiMWc , t)JwfmriMEJJG~iM : 
• @~gf{;:!;xw•l1J';5t > lii5EmiRt!~wsi:;,J-.~:J:~Rt• > i!¥§E.;fj\\'Ef:(:ER!D ';;:t1\'.&'I'r A~R-&~9:/ifil.J: O 
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f•''ffrrsus /Ji1'e3 ,,., /vi , ... -+ IJfE!3 ,1z_oc v✓'· L/ _..,,, ; FIIIST J1/JS 

.lf/i'UJ.-.l!i/J/.f: Mombors of NWS Holdlng5 

9. '#1=4%itt!xBJ&IIBM: : 
~:JJH~~: 
• ~·ttH;'Jffe.lt?J:,]I[ , ~F~'itB;'JffeJ¾:]l[@ijly:~ ; 
• /IB~;&Jjim]i[ ; 
• if~~tl:lizJIBimm;'i'JH:llrne : 
• ftifi'i;ii!f±Jk:~;ii~-)~tt~ffl ; 
• fttt~zijJJdE,~~ : 
• 5'iJmJIB'.15'tM*r~ : 
• ]/[i/lijj:~iitfi.'~1:E]l[JIBJ:J'!l[im ; 
• f~j El ttriH~~ , /i&W'i&;&/~dii/tl&}s_]i[*IIB , ~fJV/a]l[~~ff]I[$:~ 0 

~-~tM±: 
• ~mi , ~ftifi'iili~·mif-Dif~J:~;ii~-1l1/IB~~gj,\j~]l[@;f-D5EHJ¾: : 
• tt>il~//m'¥~ri , :m1BJ.jxffi!IB5~;&/IB'.15't~H1T'~ , ;&~~J:JtJ:(111JORN]l[g§//j!!;f-D~~t~rs1 ; 
• ftt:!/dM&miri'J~gj,\j~]i[@ ' ~g~{~t:l/iJ®,li!\;/IBff AZ!lW~ ' tiBJ.j~l/di;~f.tr&~ ; 
• ttriHI~~ , /i&W'i&:&5*>i:lti&~gW'~itJrJ, 0 

10. ff]!F~ili/49Jl['~~ : 
tiMI~~: 
• ~·ttB;'JffeJ¾:1{,]I[ , ~/c~·ltB;'JffeJ¾:]l[@fxtJ~ ; 
• ~ili• 1±11f,ff]l[t.Jllilii~j,'1'!J 2 ~ 3 tJ/!ili; 
• E. ±~'ffltE. ± ~t.Jll E. ±it,!;;{s't)J:\M;!e/Jtg]l[f!f®l)i-@, ; 
• #Jj:±l~iliz1cM!~1t~x::k : 
• ~ilipg~ilit:lWel!lti<TI ; 
• 4Ji:Tilr¥imiliillY'.1'!!3Jt~ ; 
• ¥ ~ilif!*f'j]I[ ; 
• ,;;~•l:1Bi1t& , 7F 13 ~J:illRN]l[:t:M 0 

~~tM±: 
• ~ieA ~ilimi~~T':t:~HNil ; 
• ~A~ilimi%~]1[im::k~;&]I[@~~; 
• ~ie#Jj~mmi<&'.@Jimi&±~zn\l/i~ , :& £p~5Eff]l[m : 
• ~D~J:~ili&iliB;'J , t,t:>1/-~g;[,!;filliliR!ifffl:'/§"Z~~itJ~ ; 
• ~iliA • mi:m1~JJtJ:l ~Li/1\\it.Jllz]l[i/lm ; 
• .:titJJ:(111.JORN]l[Rei/Jl;fD~.~ie~rsi , *~Jlti~~~.&1Jt:1J]l[ij!i@~MB;'J~ffii7J1.li\~Jll~.&frEifefB;'J ; 
• fti~~mzl/Y:l!11:'$°mi , miJ~~gj,\j~•@ , t,t:91,~g5~fftJJAz]1[1m : 
• .@l!'.U!lll/Ji:l!11: 'r B;'J • ~D~J: 13 l!J~°J:l!11:%s#~~X~ ' /,@\{ij'J;'J]i[@~tJ;Iff.~Je ; 
• ~ieA ~flJ E. ±lli!izie Ill mi~ g fiM E. ±~ f'~ /ffl :±l :&lli~!t ]![z*~ ; 
• ~J/H.Jllmi , tfil/£,!i , J/Jl/I,!;~1J,,G,f2,~ll!l ; 
• ~t:±l ®flJE.±lli!izie!ll lli-@; .:tilii'mmiJJt11•5~W'!~ilii'mJ:zxifil•IJ1J>5c 0 

5 



95

11 . j:Ifl_fti1;gu : 

• lil/~]/[p'g*'.§'.B/;Jlll/Jm\ , t:/JBU~:f:E]/[p'gIE:f:E:t:wJ1,&trt1;1Ls/;J*'.§'. ; 
• l'lP lie*fff*'.§'.tT jJ:?JFfis!:Jf lM!B<1fl'sf*'.§'.1:E:lill:i'i 1 fy:J'T jJ: , risi .!'p.w/,J~]/[¼!l , *lllisiti~!rn F ,&W611J!ll! , 

t)J~mfiWti~>rn r,&w611J!ll! : 
• ji,i.!'p.~JE-i'i-~i"J]/[~ , *Jllisiti~W.t~ , tJJ~~¼llffiWt ; 
• ffl.!'p.!,H±li'i-~ntii , m:;f;;!s!;fttm:n1J.em~ , 11:tE11~wr,J : 
• 5.t~~~Qltlltii;!s!;1tt~14 , JM~!f~liiiHI ; 
• \il/~.]/[trt1;{1j]/[*'.§'.B/;JmJ1m\ ; 
• 5.t~i'&'.§'.F,~:e;:l,M¥11fli1!t0tJ%]/[*'.§'.t~J?JZ7F1~ ; 
• 5.t~J:.'.§'.F9~:e;:!,M~*'.§'.JJJ,lf~1l'l:ii ; 
• *ili:J:.'.§'.{J'LB;'j ' ifij/Jfili:i":f J..lltllf'i']/[ ; 
• lifJWF-:E±1¥T:EJ:.%'.§'.'fl:i:B'91l'l:ii ; 
• i'~E±3'c:i:1¥JE1i , :rtrrJ:..f.J!ll! 0 

12. J:.l~§tfBiff : 
• liif*mR-&f.~fl'fl:i: , ?1-oJlfflF,iii*'.§'.J:.]/[,&l~]/[ ; 
• 3t1BfiefflE±1~J:t!l15'1ii!:1i · ~*'.§'.J:.]l[]e)i!!i'fl:i: , ~~R.tMI ; 
• IBm!m]l[JffiIET:Ei'&]/[ *'.;§'. Zmbfi.~ , lii1*15Jrtff)'&]/[*'.;§'. E,/llfE iffl]/[Jffi:roJ mm ~r 9 , JM~ *'.§'.Mi]l[F, 

31<:11 ; 
• thl,Mfffm1l'ils'9*'.§'. J:.11@: 0 fffm1l'ils:/J , 1Z'JJJ,i'i-~frrJ![Qlt~1l'l-f'fffm1l'ils'9*'.§'. : 
• :iiDE±'.§'.;ilm ' ~:m'if'.§'.im~,&j_ill!i;D*'.§'.~{lff(f-f,JI}j@: ; 
• 'lrtl?i~1B*'.§'.i'&11@:i'i , ti!l'Sl'l!J:t!lW11itu11@:J:.*;g:~ A11@:Jffi , t~J.!j!'.§'.)m~ : 
• liif*11@:Fij_mm1l~j_ill;:foJlim~isiF~ 0 

13. //jltJI6m/ : 
• liif*l5Jrfff.]/[F983'c:i:fflrn1t : 
• :ii• 'il'lftfflE±f~J:t!l15'~fi ' liif*f~:lt!l15'1ii!:fJ'WE,il}Jy{~IE'm11'11@:~;lcm\ ; 
• lil/~11@:p'g*'.§'.mtlfi.~ · 1~*'.§'.tJc;J:IQ!t~JE ; 
• risi.!'p.!tl±li'i-~1srv101 , m:if;;!s!;fttmn1tm~ , 11:tElthi,w;ll : 
• m ~lli**'.§'.1!!il® : 
• if~li/ID'i12]mJX:j_ill'f:ilj;5i', ' T:Emllt~fl'fl:i:/:J/;J•~;5i',-YToJifflfi ; 
• '?,l;'1i~llilJ:wtc:1¥U1iil , li'liH**;g: .&;!sl;fttmR-&f]effl~ E,~//jfEE ±,&53. tff f:ffoJ~iP• ffff$:F931<:¥ 0 

14. mmM•i!t : 
• :SlqJf6-*'.§'.iJ'J1:E11@:@p'g~mJ1 , JM~11@:1,m1IB&1im~~f¥ : 
• *lll&ti~5rnF9 , MWJ!ll!R.Wt~ 0 

15. ffi:x:Wi.,~~ : 
• 1:El::/',11@:gu , t(H\,"7.Kt:l',i,&11~p7J(~NMi= ; 
• i"r ]l[s;'j , .]/[ -m:~J.::m•~*lliR.11@:Jffit~ , ~ ;!s!;fttwnitm ~ ]e '.@'. ~~:!fd': c. 1511@:fil9s'9lll/J w, : 

6 



96

t"7Eirteusffil'[!] ✓-1.,/1/)/t -f if'.JfFE 
"¾;Lf:£';:> y,F · '•· FITISTfJUS 

,,fli)'IJ!.JH!i~a Momborsol NWS /'lo/dings 

• 1:E~{mr.1zJ/@1'J]/[lliH-liUrr.i , ]l[-&J!!R:.-'F-~il±lf\\ltJJ!~f\i~ , ~l:je!;{lliili:lllHfffllffaf Ji!.tWB;!f-Fsi{t l±ltiib 
~; 

• tt:51<:ffi~t\'ff , ]l[-&ilfx/11l1tf~{&Uf¥Uf$:i!E~li!ii~f{;!;f$:Jj]l[*°r@]![323R:.{:tr'i: , tJJ'.7.ls~i''rtJJ!,Jll : 
• Eti/if'r'r )..l'l'Jt.ll.tJJ!~offl5Wft~Zffi~i!l/;t@; • *fl5~Jli'(jj~:i';?c/JJl]/[i/ir@llv.JiIBi\e1tfjlg%'~1±l O ]/[&/!!ti 

yf,W~f'r )..l'l'Jllv.Jf!iJ O ~11[-&~IJ:JU'r A~ ~'ffl''r'J5i!J8:/J , J!!J'ft•~5.5t~~]/[JIBR:.~i1i!iim:tt~~ , lfil! 
§Bi''r )..iffrtmnul}P!i,x:~:>11, ; 

• fT )._a'Jm~tiofjJ5~ El :i';J1Jl{$ l±l'r'J]l[tJJ! , ]/[-&J!!VJ,,C,,lfil!§Blil~Ji : 
• EB~ ]l[ftffiJ.1JlawrofjJ5ti1Vi~ , ~*~~x;g:~:f:E]![ftffipg~1¥u O ]![-&!!!r.mlffl]l[J:*'.§'.Mt5.5t , 1:~'.ii:: 

J1Jl1t~5Ell Fi&/JW!!JU : 
• 1:Eof riUll.l'i'J'~).5t T' , ]/[-&J!!\\:Jli-'F-R:.J::)i/ix*llli'F¥ ;f:O J'i'J Jjs,t1t~i!JUllllJ ~~JtM%-E ±!~JIB , ~:!i:lfil!§B 

:m:1Ji!\U]![ ; 
• ]/[-&J!!\\~ofjJ5jffflJ1il~fx'.i1i!iiS'J'r'J]/[~ • lfil!:51".,~lt:~7J(~jlgji.§!: 0 t/OiW,5tl!lf§B , Jm(~lii.;~{~]![323tJ 

tJ.~ll:~; 
• EB/ifjlgrni;f.A~ , ~ifuij&Wnrnis'Jl~fi':;IJ~f{~ , E±rfi~s'Ji!JUllv.Jlle//J~;t§!tJ-:1:~;/JD ' [EJH:/}Zl'.fWfi/ix;g:~ 

ttitUllv.JR:.~\\lrtJBiI·~l1:.5ififJ1\* , ~/JX:m:I>~ 0 ]I[ -&~,JJ:i:J'ft~?iin00·~5.5t~~~itU]![JIB , fEJB:/JWM 
Jj]/[~r@i~iU'i'iltIEm~-{-ffl11Z!!-&J'i'J'ft:iJei/J~ (B!P:!lll:Y 4 f'J,Jle//J~) 

16. /j(!JW;w$5'(ill),~-~lt: : 
• tI'ffl'3tr:tJJ!i''r]![ , ~iM1J:l~i.i!/o/Ji'&l'iUW'.7.l/f'l;li'lJ : 
• m ~ s:/J x 1m -~5.5t :~ 1~* JIB~ 'ft:i: 1.K :s:rz , t; lfil! §B E ± of ffl5 1zs1 :;'t mR nu fiffii m~ 2Js: J§, 1'J * t#c : 
• ~ff01 J,~]![j!MJof jJ5t:&:s~fliR~~MHllli~ '.ii:: : 
• W~H?fi~ ' tJJJJYig&n%'tM* ' frD-@'J:J11,~~!/o/Jr,HtMliiX~ ' ~it~//J~ ; 
• frD-@'J:J11,;ljl;®R-iH9:fliR~~*~~fi ]/[(f/Dili;ejlg Ji9:~i1i!ii Yig:Jit) · 1:E'ft:i:'~!.5c T' {r/H3~liii9'D~i!JU cp 

17. :@U:$: 
• ~:7'c~!J!:~~'J!Uffi'-fiU]l[s'J&,~ttR:.~ofg5lfil!§B 1¥U]![ 0 li'{fj'.ii::!i~fi A~l~-0.i!f'01:E]/[-f-i'l'JIZ]?c/J , 

]l[ffi'i~]l[tJGpg , :,J-of1¥U* 0 t<•~-m~ , &,iffii:r]/[i!a"~ : 
• f~f/Dl~i.i!/o/J~ of tJfiffllJB'J · tl::31~-0.i4?!Jffllcll;,J-1¥LJ]/[ ; 
• ti]![M &,iffii:liif!i's-f-i!JUEA.rrJ:R:. 1± IN J (:J'];l/lffe9:{tl]i[ ; 
• s l~,®cllv.Jfti: , ~!ll:~~lltl'ii;!:1JA51ilR:.J'RT'fk51il{!i'sl~i!JU : 
• A I 1$:ilil J ff ' fJi:;1/l~lj/iE~Ei llv.JllclJ,®(R:.-@'t':i:'r~i5-tf\llb~ 0 '6'-@':i':1%t51il~llliE:$\c:iI~ifl!:1' Ji!. ' Jm( 

ffl323 rtJ:i:.l]![~tJJ!(ffJTE)~~i!JU cp ,C,,(:l:ftxE)¥~i5-JJ_ 'ft~l4~{1l O 1:E"ik~;-~;.5t T' • of ~tlUlllJ::J Fs91'1' 
IDS:t~lliitR:.'.m,lf,:1:J]/[i&¥/ff8:/J{-t7&5":iiil'J1$:ilil~llbt : 

• 1¥U]![Ji1i ' &,iffii:~tlllil/bt 3 =>z O Jl:l:J1I~~lii%' )._1J,,C,,1Sf]/[!iMJM%-wr1¥U1$:1'J,~ll: , j)E~j/gjtgjJ',lfl:/JlliJ.l:c]/[ ' 
.IJ_:51",~i~~:9[, ; 

• ~::l'ttJJ!~ Ji!.•~5.5tT'lfiH'r1¥U]![ , of '.m,lf,:1:.l]![i& , ~ff-;f'r )..;f:O:je/;{-tllili:niseffl~ : 
• 5i!J 7l!lf§B]l[~MJ~t.{\rtJf%tfijfffi~~~:>'I' , ~-~ll:~ .R ~~Ifilf,1;5EIJF9 · :ill):J::J {~~ A i'TZJIB/t1¥U]![ : 
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]I[ ft:-=J=-ffit 
• ~U]l[B~ , !i!Ut~&,~'i¥i'~1r:ti{~U!i.llt&m]l[~~1•JJt~:,f-;jf\J , !1'J.!~Jim'5' &.]l[J¥.l'IS·~55t ; 
• :(:EtJJJfoJ1'JZ:~5.5trf:Jt[E]~ftff&1lii\ll}J~U.]I[ ; 
• {'iU]/[B~ , :\''%!t~::s!&mU.]l[JJ:ljl\'1~ff{iiJ·[W~ , &,Jtrr~U{¥ Jl:~U- , r]/[1/,'~ , lit{,'iUl:!ll:'?t~;t 

oJ~*i~U.]I[ ; 
• ~]/[~MJ:(:Ejffilt~U.]l[B~ • &,3j'ij{:ll?:ffl '1&!& J , 1'1~ '~!lit j ~f'r O 1~1iiDJUt~1&/jf~~U]l[59.~ 

f§",e,, , &,)l'!:/:Jt[EJ~tw\JlJ.JsixJiei~;toJ ~u• : 
• 7'cJJx]/[$MJfmfi=B~ ' &,3j'ij}.ITJ::-=J=-!Jl!i&,A~5Jit 0 

£!Jvii*~·~t'tt~ , ffe!.Ii'±tlrf'rE±~!t~ris~&,;l'i~'B' J-Y, r~rl'! : 
• ~Jtj;J ff {iiJJfi ;i;\;fmt'J{im A)}iUIW~ T~li C '0 :f'2i5}itmJJ~~%/IJZt& ~ ij&j /9i§'fj5 -=J=-if~/9i§' fj5 tll1!iJE/45( il'i~I!&/ 

g~m:~J &~Jl:Mi::1i\ilfEJ: ~ /:5e,m~li ; 
• ::s]/[ft:~ttf'r.]l[~cpfj(~t~i!lUcp,t,, , &,3ij5t;X~E±i¥>Eltt'?t~i.rrir ; 
• ~Jl:~gJilf:EiiiJfU!/&J ; 
• f'J]/[8~1'oJ~{i!l),J~~% • l&t/it*~11,,~1jj , ff/l\'/~WcJ:fufiJim@I/!1t~li;:,f-;~/it{¥/li1iB~~{'J=~fpfl ; 
• ~-~tB~31'J@i::~'?t~1r'/J' 0 1:Eiffl]/[F.i1Jff/l\1i11,,'?t~1r'/J'ti½~~{'l=IEm , 1'i'iJ '.:f-tf'tt~1r'/J'Ji{'J= ; 
• 3l'i5.t~J'e/Mllf. , :rs:tjj&*t:MZ~m' ; 
• i½sf¥]/[J::~~:9~ , •r~&,;fif*~rimM , ~Pit:t:E'tt.~ti:l'l'~55tr , iff3ijfe]•r~rnm1: : 
• l½s~~;-~;£:91, , f'r.]l[s~;filitf**IfZr~rnmM : 
• 0 '§'JX~l5fHBE±/li1i:fU£!/&,{¥/li1i , il\iitfrrl~~~~ , .]I[ ft:&,3l'i{¥/li1i ; 
• tJJ0.JX~E±.~tJ::~ ; 
• /i~'E±]/[1/.ll'pgJ~.~tB~ • 3ij./;J'?t~]/[3llif'rlt • ~W~//!il'P'lrl1i!lU.]1[3lll • [EJB~itf&,3l'ilffl:1lf.]l[@tk~ ; 
• J1•1zsifffaJJJ.rnfr•~//J~llflE± , ¥IUifix~c; ,~rnmfctaw1~iflifc;f*~1:~•r,t:9/,J : 
• IElii{:ll?:ffl .]I[ pg f'iUf&!il~ ~Jltt~:itt! Fsi l'i'J]/[Jffi pg •~55t , 
• .]I[ ft:3l'i5.tm:@ )di!~ , ~ fEiiiJ{'I= .~,B~Fsi , f*~ .J§lJfsS~'i$/lt55t , M:~ff* El c R i±JlrJl'tXt55t&@ 

B~;t~.~t, 

• J/0~/,&,~ • 1'ff/l\.@i(WJ5 ,~ ; 
• {rlt;.im~~*5El3JZ.Jfill. ; 
• ~ut5EJ5fi~*~//Jltlffl.]l[lffif& , ff/l\ir/H~rnrntfs 1~&~~~5!:it : 
• :/y;~ijfiltlfil3Z~'~).)L , @~w/,J[rj]/[3lli ; 

• iHg~'s'fliN:f'Y'B'l'!U , f'r]/[B~~F.i1J.]1[ f*ffl&filfil/:i'J'?t~~e//Jlt ; 
• */lli)!J:fu1~~E25El3F~ , i~1'1!\iii&ll*5El3 ; 
• IEmf'r.]l[B~ • f*~f:ll?:ffl 'DJ !Jitffe;!:; 
• i1mm~w1: , s~~u'i¥i'~Uiii•~55t , r.!i:5t;f'l=:±1&:ff/l\ , irll'i:1Jlm~1'&,~.z~*>rn:fi\i;mU.]I[ : 
• ::S~F~Wf'r.]I[ , mmrf1'~ffl.z~jJ~5!:{1t (i9UJ/D : ]/[Jffilli , J::J\'lii~w\ll1,J\5t~) ; 
• i~W:&!J!f~B~{B , i'±i.tes~pg:fili;;JalJf1:ili'iii"Blffi , J/D~/c&,~1'!!/l\1:ll?:ffl~~.&lm:5e.~1T 'Y.~J 
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IJifE 
FI/UTIJUS 

lf-ifilll.~lli~~ Mombors of NWS Ho/dlngc 

ttHfw{31:&~f$:~l§f>ti:13'Uf1J~T , fff•J ,,/\;s;tl, & ""fYUf'r.~:l5Jfflli~5ti: : 
1. ~l§t B\!r-:§'l:wtfb~~t?zl~~ , ;!s!;;f'§lJJ!jifUftfili5i 1Jfi5 ti~ ~:lfu=t;;:i/iU 5'1:]I[ : 
2. ~l§tB\!r-{iliEI31fn!W~WiR~1JfffcJ5!.IJ!'f~/\ti!H!llBAwtl"• (~5t¾ , oJ Tlzsi , ~!W@~( 'K fr J ) , EJ3¥ 

'ft'~r{iliBA( 'tl](J), ::k!Wll( '1\[J ),&3,4-QEJ3=~¥EJ3¥'ft'~p{iliEjFj( '}&E~J'LJ), :fti11l{ili83~-~f 
!i6 .7] 1J ~ lzsl fm :§'l: =tffel ; 

3. ~,g-J:lll.fg$m,Tm=r.e~El*:§'l:tJJj;-~t?zl>ffe.U!M : ~ 
4. ~,g-J:lll.fg$~fliH.e~§J;li'd:!t1fn!Wtf :is:&/~WiRtf 1fs: fl= 5t tfr 0 

~:>'/- , fr• 'Efl:/Jl5tl, &tJ ""f tl1\'551. : 
• )?V &)i:JB.i'.@::>'~ ; 
• fr]l[B\!r--=fJBxJmlJ!l',=r : ~ 
• ~T:E~l§tB\!r-:§'l:=tillEjFj'il••• ~~4~1'!3~~ , ~T:E~~ffl§JGIJ/?c§t/\f-l=t§BA'iltfbfi~l§t , 
~ !% J\jt,_ oJ~~ 'EfJ t~:t:Efil&%'~~,i!/HifrtJJ j;-~tm5ffe.Ug;t 0 

WfifD~fi~-~t-tiYE~ , oJ1Jli'#U~""fYU-Jffei~~Jffeiiul1U : 
e :/mi'1ijWJ,l1,1( 25,000 n: ; 
9 ,.;, e, gjc1tl<j:tR 3 a= · ...,~"P<:J:IIJ.:;;r-::,,4:J T ' 

fr•~t!FJZYE'.~ , ~Y'Ifif)!j!f.~l§tf€tt 6 {@IJ=l ~ s if ; flt=JZYE~ , !1U~'.Y®5J!j~l§tf€tt 2 ~ 10 if O 'Eflt~ 
fr• /ffifltJ8 ffflt-JliYEllle , >ti:IM~~'#U '§T:E~ ~ JBlJle•~W & -=f J8~B3:f=r .ia!7Z3l: , ;s~?2-.ia!7:f 1[ ~~Jl!G~'F ;!al;~.~t >'l: 
]I[ , oJti~If:VJ!.i~'EfJ~83~llitf€tt 0 

lzsl}J!; ( mfil&:'x:Jm{l?R{JU} ~ 39 {liiiIBfk~-~f>ti:13'U , 0 BJWTT:E:f/slB\!r-Fsi&tttllllti.ia!7]1[ til:~fr~l!J-:£i@t!!J•ifi~>ffe.U 
1M , J;JJifl{5¥,:]I[ til:T:E~llitB\!r-:f :§'ti@~ pfr~~ 0 ]I[ fil:&,3ffei{~~-l'l=rill~~1TiiIB*J!JOifi~>ffe.UIM , iffe.U~itZta* wrii=*c 
ti , ]I[ ft &,3ffeiT:E:"&tii _t i@f~fi= .. 0 ;s]I[ ft l&t5P.U/Mta*1J ~m , !ffe.U/Mjl,_ WT 6!PB\!r-~~ -{@l:(:E:lfe} ~Ij\lJif ]i[ 
ftflt~f=r~-=jziffe.Ug;t, Je.~iEJ\3ffei/if:"&tiiJ:i@f~ , tJli1Ui::ta* 0 ]l[fil:;s=/'.et@*:§'l:>ffe.U~it, 015'J~J\i]l[fil:fi= 
l±lm~~Z~cf=ll:~5t 0 

0 'EfJT:EJl:tfltm:~!€]1[ ft , T:E~fiB\!r-:f fiE:§'l:iiIB*J!J~~ 0 ;s!ffe.U!MZtJ'll2ifill±l s il'~E , ]I[ ft3ffei6!PB\!r-'/11ff~~llit~l 
f% , 0 'a'.Jm;w,1,1,J~tJ!.Z]I[ til:{i=l±l!J.. ""fZ~cf=ll:~5t : 
6-10 if&E 
11-22 if&E 
23 il'~E~tJ_t 
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]/[ ft)fi8ff tu JJ,,fr;~]/[JIB i'T!t ' :1tlzsl /!£\IBt iii!il/:!_lM;\U~]![}fil ' i!Fifl 'J,/;§c]lt@]/[~!Mj ( §:J'2iE ±) Zi& roh 8ff 1IB1' 
o},ill~</§;J>J,Bi'} 70 011. 0 

]/[jIB{~!J!Unffe.l-i:§T-JtM'l!fj{lj::- 0 OE'E±:t:EM\nffe.£:i'T.~tBi'JiillJ1'l~~IB s km/h .&&itffiill~ 10 1")8ff , *~{~ 

fr E! !IW§c~Jioiill:llli¥&E O :t:E:ilttiilllIB¥&EP'JZ1J&fli'k , 0 a:Jfr~~JE~i:'.fsi!:11iifflili1J:1fi 0 

1±1M'~~5t~fUffl/1.Ji~41CilJ'~EJ'g~,,\£i:'.i1JJ?JJU~.~t"M , 7F°§ifu~~!Pf~ , ~--&!£'.iifl : 
• F,f]]/[m) , iseff.10 BJT~A/\m~4ll:-~ (OE'lzslff{aJ'l:~')5t{'/i/i ffl:!t{tt~IZ. 0 Ej--j;' , 1,W~:1i:;rtlt111M cp 

,C,,li!U&l : 
• tt~-~tlmFs1 , {!il:J~ /\m~4ll:-~lili1M'OO~.&E.~,,\#f~ ; 
• ~-~t~f•'1'c~i'& , '},/;§c~tl:\;\m~4ll:•~ " 

0a'.Jfr:f8i'}f~if'J{~;J{U]![lIBZ.i',1/iJilll.~~nffe.£:, ~•ir~& 'frM''er:liiiimJ¥Hl:±l~I~E O ~,rsil(j{lj::-17'J:9ijBJJZ. 
nF.i¾:fr~iillIB~E:>'~ , **5ti!Ffrlli':f')§cif<J5!i~fi]/[#*i5t , 0 Elfr:f:Efil\ll~"X:~~fl,.&:t.\!:w'iBff'fil'M!,;i:'.¾1 , 
lill:]/[-&:li('ffiaJnffe.£:~.~tHi'i · i!F/!£\~ 'sr]/[lIB~~illU.& f!il:ff ls'Hf~.~t~fi'!' 0 

1.o'llilttR!t/¥&EP!rf.~5G 'I& ~J!!il'~iill@~.~tZ]![ -&{i= tl:\~t~.&!WZ"i/ii']![ -&3/(@J~::ttl:iiiJts'gBi\'·Fs1 , 0 El frH* 
rtllzsliilllIB~.~tfffiflW*3l: ' • \'itsi~E J &\&3U~EZ~i:'.~lili10Z]![-&~ttl:\ ' • fitsi~E J ~9<0 , fffi:fnHiiii 
Jtf:!i!.ff O ~mrns'g 'DiljlJ~s J ~j•JiolE:cti'(J ' • iljlJ~s J £i:'.~lili10 ° 'Dfitsi~E J ~9<Dfry}~~0E] 
1;t;Jqv~&i/tJM\]/[-&EJ'g{~)__4Jl:{lj::$§i , [E]Bff i!F®' J;Ji}rU!!JJ~i[3~j'f§R( SMS l ffl:~lllgf ]/[ ft:~A 17\Jqv~&i/tl~"Mgf ~s~9<D 
s'gP'J?G O OE']![-&!&ttJ/rtl§Ziill:W~!t@~~ -ttrm¥~M- , oJ~e5tJEB'9f¥ffffl:i±l..t~JJ 0 

0\]![s l~~~,(JE~·rrlJrJz){~fJU> E.~1~%1 , ~i~ioJii'~lW:5i:'. , 1ffaJEJ~:t~Ffl~:f:E]/[~f®{1l>JEBi'J~!/l!s l~n~ 
1f{aJWtJilFJ') 60 0i.1Bi'if.l-l:P'J-frgi·~{'l=iill~ 3 0i.l O {li{Jtl~ffl/j~pJi~mRi ' §:J'2ifL*n.&i¥]il::t~ 0 ]!l_j;~ 

E ± ]I[ -& R ?Gtt:t:ET71U t~55t1W:5i:'.~ 9'1¥ ]![t\'!!-fi!l;;/iJlJE : 
1. lzslx• ·~55tfffi{1l>JE]/[~f@ (fJU*D : X:• m'1l& , !19'X:• ~~) ; 
2. lzsl~t;Jtlill:l,l';'fffiM-$ml1J::.]![~ms l~~if~ : 
3. lE~ff{aJ*~..t]![~~- ; 
4. 'ilt~Mt/1:;!( ~ ~~ ~ :;:@. , fil@.~~ @.4F,i~~~ im!IE~5/518ff , H~ J.@: J£l;~sit ll:~%1'/lt 5l(B'g q::W:j:t.Jl 

Fs1; 
5. ~~*~ 0 

x:••••w•~*••••rtJ• ~EJ• D:±lJE&w••~•"*ft:~m•x:w•1~•i!Fm 
rtl0~ffl:X:ffls·~~~tl:\• B•0Elfr• a • msx•••~-W"M 0 
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English Translation 

Paragraph 1.8 of Annex 3.7 referred to in the  

Written Submissions of CTB & NWFB dated 27 April 2018 

1.8 Road Sections which Required Speed Detection 

Bus captains are always required to drive in accordance with the legally 

permitted speed and they have to control the speed of the vehicles in accordance 

with the traffic condition.  Bus captains are also required to remember the speed 

limit for heavy vehicles (including buses) not to exceed 70km per hour.  

Details of the road sections which required speed detection can be seen in Annex 

1. Once a bus travelling along those road sections exceeds the allowed speed

limit for 5km per hour and for more than consecutive 10 seconds, the system will 

automatically record such situation as an over speed exception report.  Upon 

reviewing the data contains in the over speed exception report, the company will 

deal with that in accordance with the established disciplinary rules and 

procedures.  

Due to the fact that the system will identify the identity of the bus captain 

through logging in the octopus charger, the bus captain must do the following (no 

matter the bus is carrying passengers or not): 

 Before driving, use the company card to login the octopus charger (should

any circumstance arise that require the use of other staff’s company card to

do the login, the bus captain should report to the control center

accordingly);

 In the course of driving, should always maintain the octopus charger in the

login mode;

 After driving, should logout from the octopus charger.

If it is discovered that the bus captains have not logged in the octopus charger 

during driving, the company may take disciplinary action.  

The company will from time to time review the high risk road sections which 

required speed detection.  If any change has to be made, the company will issue 

notice to the bus captains in advance.  Apart from those road sections which 

99-1
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would generate the over speed exception report as per Annex 1, the system 

would also record the driving condition of the bus every second.  The company 

will inspect the records when investigating the traffic accidents and complaints. 

As such, the bus captains should comply with the speed limit and maintain a 

good driving attitude while driving in every road sections.  

In order to give the necessary warnings to the bus captains who were recorded in 

the report to have been driving over speed slightly and to save the time for the 

bus captains to return to the office of the company for an interview, the company 

will directly give the bus captains such ‘oral warning notices’ so as to avoid the 

interview procedures.  Such ‘oral warning notices’ shall be treated as a formal 

‘oral warning notices’ disciplinary action.  Such ‘oral warning notices’ will be 

sent to the intranet mail box of the bus captains.  SMS will also be sent to the 

mobile phones of the bus captains so as to remind them to login to their intranet 

mail box to check the contents of such warning notices.  Should the bus 

captains have any defence to the alleged over speed incident, they can lodge 

appeals in accordance with the established procedures.  
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!/Ji(E 
F/1/STBUS 

J.ffiifiJ(fJifJi:~ Mombors of NWS Holdings 

]![-&]!! 1B .& 1'7tl1~11±1tffii]eJJB'?r,ll; 0 ]I[ -&&,affel1~~.'?,pfrtfmr,lp]l! 1BZ.B~Fei&J:t!ll.\i,l;~H~~¥U , ,&_:f1i' ''E!;J: BI 1t~c 
~~ltJ ({tfJij 'JfJ~!l!~ltJ )J::.E!'g'?r,Jl;I1t O ~i.fflt!:ll!1/J, fil/i]I!, Wi1~1, ~1~1, ;f.f¥U, lm1¥U/lr-ill, if-1~1, IE/Jr 

tJl!]l!1BE/3~/1i~EJ-\J5!!lJJrffe!wr:i'f.lJ..r~JtB!3 ° &ts~l=1%tUJ::.f.JUtl)l, i§l'lU::foJrl§!iil~m.lI1t~1:i'L, fm}![-&t@ 
::foJ*re:.±::flii& 0 

1. ]I[ -&lll!f:te!Jc.:l:.i!JJ!!~~]I! 1BE!'gI 1tr:J!@l: , fi•i&tii'I"J]I! 1Br:J~::fli'!.\~E!'gfT}![/E/JrtJl!R.frM:i'LBi3- , 3F'l®i'ERW 
¾I *&ii ]I! g~ ; 

2. Pfr~}![-&&;,3ffel:$fc1%¥Utffii]l!gll, ltt/~,;~i'z:l~l!itlt:j:i1C,,l'fil!l · 1foJ:t:EI1tB~Fsir:J §f'r~]![;;;~~/E/Jr~,'iHf& 
fJij '~r,[tJl! j ) ; 

3. f/D~lll!~r,t@t~/E/Jr*Jl! , l!S'.~!Uit7.ls:0EJZ.E'3± ; 
4. ~f:!E~r,[*Jl! , J::.]![8~ ,&_ 7"]j[Hi3-3F'!P)Jl)I~iE:fEJJ\~w~P)~~iE~ ; 
s. J::..]![fi , :t:E~r,[tJJltlt/J}J~f*-ltr:J:l:.Jl\J::.W}![/E/JrtJl! , .]![5!Jt,&_m] t!:IH~Fsi ; 
6. *.]![~r,[*Jl!B~ , ~•:m~tZ.]![-& W~r,l*Jl!Z.}![ -& ::f of X:~ , ~r,[~Jl! Z.]![ -& .R of T:Em.l ]![filj R.tUt,~irM& IPJ ~ 

•:m~tZ.]![-&g/j)Fc5'm,~t~~/E/JrtJl!~~:@:Z. :$rij 0 

1. Jtt~~ijr,lp]i[-&IB~jfil~ 14 1J,H~ 0 

• ]![-&T:EJl>Jix]I! 15l's_lZ;(:E&(~]I! 1B1&1i'?r,/l';/JOf,/fI 11=, &;,3ffe!~:@:~]I! 15l'Z.;f.f4Jz:B~Fei&~.~I fi=Bi3-Fe1 
1'1%,il~ 14 1j,8~ ; 

• ,g:~,~tB~;(:E~i:p~~~~f:/J;l;.Jz: , fm1iiHIB~,l~,il~ 14 1J,8~ , ~J!li'i'rs½l"l~l!iUi:p1t,,~:,Jc:/lsi7G 0 

;'g'~¥U~r-@§ B-\JJ:t!lf&IB~E,,fil~ 14 1J,8~ , ::ftiJ~t~tl;,g ; 
• ]i[-&;'g'lzsifffiiJ'IJ/J';5l,fil~I 1tB~~r,[ , T:EX:J}J~!l!*-lt8~&;,3ffe!J1i'~8~Z.tf~*8~Fsi~4Jz: , 1'°1%1"1,;~; 

frti-&lll!3Jci:;Jz:;f.f$&'lr-Z.B~M 0 

2. ]I! 1BZ.Fei&,affel~ 10 1J,8~QKP)J::.Z. 1*,i~,H~Fei 0 

• ;'g'4Jz:IB~FsifillmlfmW~ B Z.;f,f¥UBi3-FeitEl~~1' .IE 10 ;J,8~ ' 3F'l.:t.liW¥Y~~i/lU t:p,C,,/)ffi]l!gf;f~~ 
,&_ ey>f}§!I' ; 

• ]i[-&T:E&(~]I! {BM1J'ti:r,lp;/JOf,/fI 1t , :s'~}fJl, ~ B Z.;f.ftUB~FsiWB'I= B Z.~4Jz:B~Fs1tEl~~::f .IE 10 

I J ,8~ ' &;,3ffe!.:l:_i!J l"1 ~i/lU t:p ,C,,/)Jix]I! gM~~ ,&_ ey>Jc:/lsi s I 0 

(~i.fflI{tH~~r,[,&{*,~-H~Fs1Z.:/lsis l#\1.J-{tt!:1{1i?.Jz: 0 ~l~!lw~ 0 
) 
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]/[-&:i/DW: 17U1~l~I , gJ!ri.!(ll[tffii]l!J5Bit§c , 1fl&,{il:!ufil15i'-:7--ff;-J::lfil 1*,i/!l,BitFs9tJl.n:'..& ::f frlzslmi :l]gfJI 1'1=~~ 
14':x. 0 

% ]/[-&'6'~ Ej3gJ!rgl\\J]j!£1Sgl\\Jf~lBit · &;,;Js!ili'i'r7U'i' l'lUml:l:\ EJ3 gJ!r · mi1'Frnffl EJ3 gJ!rH~Bl:~liF.i~l5B~lf=ttUt : 
i!lli :<Js:v ~ u : 
1. Mlt~:flEIJ'iJl]l!{B/1~1JtE! · 31:ti"H~fr~!i?U~cf.¥~0: 
2. Ffi1'Fw\\l]i!/w\\l1~1 E~ gJ1r &;,~Js!i~JJ El jj/,&pj g . 'lit cp ::foJ i!J; .& 4)(~flJ:ini:£1SB/;1Z11\#Z.1'J ff.!!, • El3 gJ!r9&;,;j,ljEl3 

~nffJ'J El 1,f ;fj{'J='/ii[ 0 ;g:-g_tJJl,:cfeJ ft!(}._ {i;J.'!!,1,f~ z. Ej3 gJ!r9 , l'lrJ1JeEJiEl3 gJ!r }._ftglf{-1(;1,f • 0 EJ?JJ\::f fr~ 
=tlcEl3gJ!r · :ttfr!-J-1'Ff;ffl~I {'J=l:l:\~cf.¥~0 : 

3. ifJTE:JmE.Ffi1'F{Ji~:l!cJJW/i {~Ji.Ll:AAP./M!IR17U> ~'g'a'J r 0-lf'~A~ J • ;Js!ili'B' {~Ji.Ll:AAP-i11itU> 0 ~~l5B 
~IttthhilZ:l:w\\l]I! fBBit • ::foJi!J; .&1:IM€EtSFs9M€m1~£1S4)(Ifl11f1iifM~B'JfU~ 0 

4. .RM€~fJeff.!t§n:'.9tiJ:l.J/i;'./¥.J;E!3gJ!r • :i\fz::fM€~Dilij£1S~g5Ej3gJ!r ; 
s. EJ3gJ!r }._lf il~fUEJf:lml:{*.&w\\l{* B JtE!/]!! 1B : 
6. Ffi1'FEl3g~~;iUBJJ:.?=fw\\lml:lzsl ; 
7. :.?=f w\\l ]I! 1B~ n1'F Jf ffufilfW-::.?=f w\\lfi ::f fr I:!:\ JJl,lli~'~i5W'1Pw\\l~ 'lit B Z.Mfi&,Ji'i:cfei::f :'..!r:5~ 1 o I J ,Bit{* 

,1/!l,) • i'§\'liJ::fM€~fif< E[3gi1r ; 
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$glztt 10 *1fofwtx(PJ4ll:¥U a tt.JJ!,,!J*J , i§llJJ-fsll:f'l=J~ ; 
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9. pfi::fei" E/3 §J!fJ.!'iJJl El :X:iU~!llBJl5iDii/;'.'f'.;/J , $ ~ ,Ai,J'.f;oJ~§tfti!.,A {-1;;:X: , 'tl $ §J!f ,AJffeJ1J"c:t/ii!llBll1l!J!/lc!l-X:~ 
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$ §J!f :'/§':ii• flX tlx::fei"~m E/3 §l!f3&Bq'.ff/i.(i.1~~~ :ii• *Ji:ftt~{E 
El~ BM , -=x~1JJ:lf.i~1 ~ttBJllfflfr€, B M.&.-::vz~1JJ:lf.f~JC;s .R oJ~=tl'[l'tftJj:-=_x~;/jJ:~71' 2 
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~M J=l{S jljltll::. $ §J!f BM $ §J!f0{:/fi 1JJ: 1~1 B 1/,\1: 

J:-'¥-lf. 1 J=I :¥ 6 J=I __t-lf. 9 J=I __t -lf. 10 J=I * lf. fsJ M !!Mt !flZ ffiHJ:i * 
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Ir~ 1i'i!J ( El P ;;ic: -s ;;ic: ~5i l 'affi!l;Fri\' 1 7()/¾ 1 0 
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l'!Uwrtzt/:\1i'i!J$~~:'/§"{!\5\:;~})/[ , ;s'1lffoHtt/:\1i'i/J$ , EBrmiili~YE : 

4. 0-'a'.l:JtUt]![-&Ei'!iltH~-wrlit{Jrs-'F- - W&Wi'll.l':,;e:]l[-&At)(Jl51Jic€;-~>.J<: , 1lfwijEi3ift::twrJl'!&r • tJ:§Btl:IJ:.l\\ 
-'F- , W~Wi'JlJ']l!t/:\l:.l\\.A.!Wi;;ic: .Jt.•~i5L 0 

s. $/iJ!i.A.!12:,Jij~ii:HIJJ]l! 15:t~ifiAWi-s J: $i/J!ifj_J'¥fU t/:\Z.=rl§YEM~r-lP'!Wi:x: $/iJ!i~, fm<a 1 {J'L $/iJ!i A t-tl;oJ 
Wix 1 {B$i/J!i~E\::/'§YE;lj!;-@]l!f5:t : 

16 
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jf!/j{E 
FIRSTDUS 

.Ufnll!Jfd?;P:I]. M11mbors of NWS No!djngs 

6. lflgl A 0HJ\! § ~~/Ff{~~tr¥.b¥0B~Fe9pg , #~Ej'lgr,r§x¥Uitlii'§IIWJ$0'.li[:1,i4!l:1'1='lil ; 
7. fflx~3it§i'J , &;,;ffei\¥?~0fflits*, :!ID$glA/if~t{IJ0{'/Jicj:i*Il!Htl;:/fi, ~=jz$glff~*§11!/J1'l=li1fffl 

:f*::fef;!st1tt~ifiii~$gl~J11, ; 
8. Pfi::fefJrZJ}JJ!:Htl;Z lflgJ A:ilDW(i3'f ~3gJ;!sJ;1tt~ {5.1 , &;,;ffei~ii'Jr~ {5JZ:i=.5& El Milli/ii· 12 @ J=! i'i?taffflx 

~ 215JlflgJ§ ; 
9. Pfi ::fef JrZJ}JJJHtcZ]I[ tit , ;!st i7U1p.j~J3U * lzsl)Ej\ itli ~~~*::fef pfiw\Jl11!/J ; 
10. Pfi::fef1Ulli lflgJZ~ili-R~ i5J R fl=#~ ffl , fill15JjlJ¥~ *lzsl•~*~~~111i:!.'iri'':f]/[B~Fe9~fffl::fef.rfi&~ ; 
11. 1fi;j;s]/[-&J,X:J}JEj3gJ~15J ' 0'§'! Eli'Jl:1JJ*lzslitJl~~ffij~&~i5Jpg~ ' ~Ht I B~Fe9~&m/J~i5J A~ 

mti~&U J f¥ff:5t@i::'.§'t~~~t$Hll3UZ~i5.1 ; 
12. ;s]/[ ti!:JrZJ}J $ gJ~ 15Ji'J~fJ.l:f 1~ ' 0 '§') *ntWii I ii'JrE,w\Jl/lllli~ 15Ji!lUffl'. J M~::fef~ffl]/[ titw\Jl/lllli;!st~ 15.1 ° 

'1/tB~Fe9~::fef~!x:11!/JB~ , JFJrE.itlifi~*~l'r':fB~Fe9~&lll!J~i5.1 A~@i::t,J-t!fff, f11&~J!Jl1(8d~1 El ZB~Fe9~~ 
:Jtlli!f-'JJ3UB~Fs9~8~ , #~:f*:iifi::fef~ffl@i:;f,t:f~ff 0 

;(:E.!'p ~& W:~:53-m.l/i!!1fli!!:t:lilu:mlr , M~fl'J-@~~ 15JWPfi1'fii'Jr ~ 15.11'1=111::c , H:53-~1!1 &U* tl rJ°UJ~ § ~Jcl/JX: , 
L[EL,. S 73" 'b. 6 L,. 
f.l,i:.<JJ luz:rs:J,1;,JJ /J 0 

1. 1::cilix:1,r¥UB~Fe9 : :!ll!:~ 1.5 53- (tEll8.IB~Fe9J9X:53'1r!,~ , H~Fe9ffil!E)!Lg};: , ;~:53',!Lg};:) 
2. 1::cilix:1,r¥U:ttll~& : :!ll!:~ 1 53- (5!P~15JW~15JZ:ir,i¥UJl!llJl,:tEll8.I)* 
3. 1::cilix:1,r4!l:B~Fe9 : :!li!:f§'J 1 53- (1Eil8.IB~Fe9!~:53'1r!,~ , 8~Fe91Eil!E)!Lg};: , ;~:53',!Lg};:) 
4. l::c¢x:1,r4!l::ttlllll,li : :!li!:f§'J 1 53- (l,!P~15JW~15.1ZiN4!l::l:til~tEll8.I)* 
5. l::cilixIB~ : :!li!:f§'J 1.5 53- (ffli8.18~Fe9;~:53'1r!,~ , 8~Fe91Eil!E)!Lg};: , ;~:53',!Lg};:) 
*(:ir,i¥U/:1,i4!l::1:tlllll,li*mwtPJ1r!, 5 ~ : ~!il';* ' ~!ij';gg' ~!ij';i¥j ' .11.Jil~* '.11.Jil~gg ' iJU:i/D:ir,ifU:ttll!!\li KET w 
BEB Zl::cilixtiJZ:53'1r!, 1 ' ffij:;f,ifU:l:till!liS KET W TKD Zl::cwtlJZ:53'1r!, 0) 
Tf,1Lg~:53-~1,1p1~~~ 15J,!Lg1r!,¼f11;J, , 0 'a'Jfrlzsl@.\::fef~fflglJZ:53-ti@i:!~ 15.1 , )!Lgf§'J:53-Z~Jcl~)!Lg,'c:iii'T@i:!t,t , 1±1 f§'J 
:¥ 1!1;,][:¥'J'c/JX:@i:!fJ Pfi ::fef ~ 15J 1r!, 1e , 
1Jt:>1~ , 1r!,if//Lli;~:'.J,'t,t]/[ ti!:Z~~ , 0 'a'J2JJ'~Jl:::fef tl rt:ii1ff : 
1. '6''.§'t~~~ Z]I[ ti!:1~ ¥U~ JJ 18.1 ~ , af trii'JrB~ Fe9~'j/j_'JifiliIBZ 14 x pg $ gJ 11 w\Jl ~ 15.1 ; 
2. rJ°U~ W~]I[ ti!:'6'/ifB~ Fe9~:i:5&iIBZ 14 x pg $ gJ w\Jl~llli~ 15.1 , 1,1p af::fef jlt-iHrJ;W **~*~ 3 =jz {t,ic;~ 

15J~!r!)!;$gl , 
A 

B 

;s8~·Fe9~&lll!J'J I f_f;lt~it.Jl(tIB;~~ {5.1 , fffltrl8.l-~J3.B~Fs9*pg55-1~~it.Jl(!JD~ {5.1 , Jzsl;~j,'~ 15J;3Jl@i:!f,til'J 
]I[ tit oJt:&l@i:!l'ol-~JclB~Fe9~pg55-11i~1H$iff16t:&l~i::t,tZ~ 15.1 , '6'::fefi;ffl]/[ tit7F!l\Mi'.§'tgt~ 15.1 , tiJ$gl1r!,± 
o!lj!]j[ tit&~::fef J:.~ 11,ic;tr 0 
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!¥Jr E':', ~~ /'.lfl wr5i'.Wlg-, tl:l im-i!s--'f :l!tBf¥Fs1 ~i;!x:llVJ ffii¥¥i.!z~l1J~]!! 15:l' ~tf tir,JPF tEl1t\!ll! 153-U~m- s. s 5-}) ffii8Jil1 
~1J1±0Jl/.Z]/[-& , 7fU/:l:\ttBf¥J5Jr~!ll!1B~wi , ii@Htt1r~11:51:l'J3iilii , m-JI:1:.~!ii~Jl:'IMf:tri:l!t;!'l;ft!?.]![-&Z$illii, JI:t 
11:5\:$/;~'j~JiLR wrm-~r,m]![-&~liJ~]!! 1BfJ1:6!P8f¥~§'tZ:J]gtJ 3 =>z{l:5\:;$/;~i![-i!§-tp~3()(, g!ZJ}J ~cl gjii)f)r]i! 15:l' 

i'Ji:11:5\:trliElllWER5/!f, ,g:~g,~~11:$1:ti'JlZJ:l[-&~3i/JiifEJ-!!1B , l'lUtJT7>'U.:VZff;ttttt: 
.:vzff 1 ~]!!]/[,&:5\:®~!ll!]!!f5:l'•W]!!]![-&:5\:®W]l!]l!f5:l' 
=>zff 2 ;s]/[ -& fEJ /l.'IJ~ ]!!/W!ll! , ;!'I;$ i/Jiis'g]I! 153-Wi!~ ]/[ -& 1:E5Kn1ZJ.f;±DJl/. mi Z!! 153-/lllJ [BJ-Bf¥ Fs1~Hl 

53 U :'/§' ~ il:51: 
.:VZff 3 '6' ]I[ ,&W, /lllJ [BJ-Bf¥ Fs1~t,li5:J U , ;!'I;$~ s'g]I! {B Wii~ ]I[ -& 1:E5Kn1ZJ.f; ±oJl/. mi Z!! {B /l.'li [BJ-~,& 

tJI::'/§'~ {1:51: 
=>z/¥ 4 ;s{Tj5Kf,Jl§:5ttf:l:5\:;fJ1: , ~Pt&~ 2.12 f§ri' $/;~]!! 153-~~l.¥/¥ litt+:5ttJ~ J J.f;~i;m]![ ,&§'t:5t , 

0-EfJwTm-'fcn1ZJ:}Z!Hl:5\:~3gJiif:filfffJ1:Z 1 {~Fl F''l.@llVJ 'IE'/¾ J z~c1iiJii!ll!iB~iliAf:fil/¥, H~lli!TZ]!!f5:l'~Wt 
iilPfr~ -@,j.fi~ ]I[ -& $ gJil(-§J-'f5J:}I!j;~{l:5\:tfliZ]![ -&) , il=!Jl:cIE 'I¾ Z $ iiliit:filffH~:f wr:SJy»/E:J:}I!j;Z il:51:trli , 
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fl.""~.1TYBUSJJifEJ ,,,-//1/t/ -/ llff[E 
~;;Jr:> tr" I • ·- - rmsrous 

lfifl'i£ffi(£/U!J. Afomb~ri; of NWS //,;,/dings 

1. lzslfil&ii#/fJI=x!HIU!~ili1*,!lt§//J/illlifil&iiJlt~:.]![-&(111WlifilttnMi 6 {/j\]J=j P'J'fifillll=x{?l~lHtt~~Wf) ; 
2. ± Dlq!}j[-& {f~fill;j)tl /it~3lll]:): {m) 

3. EA.niiJ~]![-& 0 

~ 1 J'.\E{B- ~---&A88~0~Wilin•~~-§Bre••1{/j\],l=l~S5t(1'~1{/j\]J=j~ 
:ff"'"" -Jg! t%T8~1''fH5t) 

JltJ'.fE{B-:lmlili1~5t.1ii; 240 5t 
ffl(.1i/;~ 8* -&MIH%:ff 'j/;f 1' ~ 6 @ J=l ~ $ ifi!J1' Ji~~ 
ffr.-&:ff'j/;r)jl/,j 6 {/j\]J=l{fl.1'~ 1,ffjjjiff'81':'.Y'/it 140 8 
~:ff'j/;rifil~ 1 :ffffflI1'Jc81':'.Y'/it 2so 8 , ::f'fef'ji;rttEl3tl 

~ 2 J'.\E{B- 0~Wilin•~~W§8mf280@I**P'l: 
MA.£ctf< • 1 {/j\]Dil.ilj~§ : t0 100 5t 

• 1 {/j\]~@~§ : t0 200 5t 
• 1 @:im:f&~§ : :f• 400 5t 
= 1 ft~""'f"' · ;/JO so 5t "'"''13 5t,ffi, 100 5t ~: --, ii.F ffel a · ' luz:rsJ1"T ,,-9 

*fLlitJl:tlsEiB-1.fltr•)jlj',j 900 5t~ , $ifi!J1'WT1fll~~ 
~ 3 lsE{B- El30~jfilifil&-~Mi• §Bre§·!-~ , ;s=~3~lA.:/mill 1 .JJZffl(J}J$~lA.ii#/it: 
~*~iii~ ~* 6 ~ 12 {/j\]J=j pg : =to 400 5t 
~!f'.&£cfife ~* 12 ~ 24 {/j\]J=l pg : :/'• 200 5t 

~* 24@,l=lmi: =t• o 5t 

J::lfil 3 @1sEfB-B'J01}t)(~,l@.f-•:im~~*~*Illml'fJZ O ;s=1:1:r@ua10·11r55r, , i.~~wrmIIJZ:ff'j/;r c :Afl:8*-&:ff'j/;r~~F 
.]![-&:ff'j/;j:M~1'§t~ttr1) ii&'.·&~ 0 05/:f:J:EJ!.IEJ0 _&;j:§IEJ:fft~ ' 0~wrmIIJZ~I/iJ5J/tq&'./,\[[]~ 0 

~~J'.f~M~f*W!l!!~i''r*Bi'iFsi~ , liJ:{~j 8 f-D:\t8 ~~3t.'t:/Hl'JfiflJ , *-& 81&1'1~PJ-Jl:t~~i}J , ff'l'!i~/illli 
J::lfilWt•s'Jmtlzsl 0 
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rn 2.1s W rfi£!!il'Ji~E5 gffllt,'Jl/gfflllf"~ ~3 g~~Ii:J~t!~l'f .&H:B-illUJJ!' , !r&ES ~~m 15B:fef!'°JU >± ;@'. ~r~ : 

1. 1/[-&oJ~cig~:llft:§, 3 {~]e:15JtJ3.53U , 1EJ.&;,;~JUBfl{f1'c=;lz}'f 0 

2. im'.lll'Jm#itillJ3UB'g$g~J-.~mm~®g~ 0 

3. lzsll!il\J-.:1JgffllfiliG , ~~l5W~~gfflj>*]/[-&;(i}Vr'J~l=WfU]l[f%l5BB'gI fi=Z tffU 0 

4. FTN f• JCN ~if~J'i"J]l[-&~rn01'rJ'1i:t}P.f)tf'Jt§fflm'm!!lieDIH% , 'P1.tl5WflJ ' ~FWflJ!mti.&f:13.:lrnlHt 0 

J~[:51/[-&;s' lzs!I {l/{pg{~j~;ls!;{t!7.m{ 1zs1 fm I±\ JJBJUN!illi~ 60 x~!lib ' ~/i'S'lm#IJ-. .f-:B-@t~mwrzf gffl)~ffipfi /I 
lmti( 'm~JJ l , 1il:I1&Zifi='ttt!FfrDT': 

~-15B1B 
ifjf 

~-"'Bf' :,~ p T.J 

@J-.tel1T< 

• :/il:IBB~ , 01'rJ:Md!~!ffe:±l~R%~$!~ir~ims, ]/[-&oJ}Jz@lrfi/lfillHII{1J= 

• :/il:IBB~, 01'rJ8'i!l'~!!ffe:±IR!&.'ll~~ims, ]/[-m:irtlizgffllfi±0~~,§_)3LJ O 1/[-m:m 
~tilfill'f$g~At$! , {J1J*1il:IZ]/[-&1'oJ~$glAti 0 

4:!flll\]/[-&A!flll\B~01'rJ~ffe:±lj!jU;~filtti'.:f'.~J\imsBiIB, ® 1 {~J=l:/,l\\ s 5t (1'J:i!. 1 

@ J=I z t% T' B iJ(f rllt:B- ) 
~P®if 60 :B-:llft:§-gt 4 if ( :l&~:/,l\\:B-~ 240 5t) 
01'rJ~:±1:rerrnfflj!jU!~Jm#,'ll'.:f'.mws a mi 2so @I 11i=xP"l 
®-@• im~s : :to 100 :B-
®-@~®~s : m 200 :B-
®-@:1&1&~s : :to 400 :B-
®-tt~1fl {1§ : :/,!\\ so 5t C :l&§.llt~il0tt , :I&~:/,!\\ 100 5t) 

il0l5BiBi'l"J5ti!l:&J@fD:llft::'J.,'°NWf jt;tfgffll~ffiR!~ 0 ;s'/:f:\JJll5J 5tt~55i'. , 01'rJirllll:!& if jf C ~!flll\]/[ ~if Jil'~~ jc]![ 

-m:ifjj:N~1'lltJ/::i'±P'J ) Q\!Jil 'Ngfflj~lliR!*i O ;s':±\JJll5J5t .& i'§l5Jifjf , 01'rJirgfflj~lli~I#fru5J/\;~x:k'N ° 
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:;'i'.1?~"::.. ,"' ! ~ 

(JjflYBUS IJifl!l ~/v;_,-,, -t £,tf gf 
J,f/i)'ll!J!iEtil!ll Mombar$of NWS /lo/dings 

1. ~¥Ufft, lli-&~#Wil5iIEliiil'9J;IJfsll!HUz/iil~J.f~x~{SP'J!g'., 'm':@'.rfitiilliczllfljlilj5Jnli,~.&1~5B~, ::foJ 
ti El li1i/J1ffi!lli:lb't ; 

2. &,awi:,z,Jilfrfitii!lici::,±z-&m'.&~li'. , li'iliJEnFiS'oJff:it~jj'.z~r-1 : 
3. If5illiB~:l~:tiH~llili1il9i/J1Hi© , :Afz'm':@'.lU!J:~rfi~:>'GztJ'/Uli!i , -e21'6~li1rllli1i/Jl"l , 12.8 :,M:/J--&1::,±.&!fl'Ei' 

1WJ:1Ji::,± , J..:.JJlJ3LJgJ\e:,±zrfi'~f~H'J=tszr"5 ; 
4. £,;;~5i!r~ll.~~~.&is?JillliJ:~ti::flBJ~:i'..&{i~z1iffl , JID::fefff{iiJ~Fo5 , /!/,\\[BJJ:$,&,'l!i~~ ; 
5. tirllfilfJtpgj~s~ , :e.ll'!:t:@'.llf~ml , !Yt& , tinw , ,Ezf/fJ , llflffipgfsl¼:Jii!it1k1S'::fef:/Jt~J!:~8J!Mzzt;,®: , :t.s:iz 

r 5.&!rntJ~t1k1S' rnrn J: , t1k1S' e ~.!iJ: ::fef :s&z 1=r llifilr.& i5J &:fJ'z:z t~ ftwffej0iilii'~ ~tJcitimt1k1S'tlllJ'lll'~ , 
ff{iiJB~{~::foJ-=ftlt~ {ttf<~~~ ~tJcili:llli ; 

6. .t~:llftJt'iJ!,ifil( 1 1/;:ff J lt1k1S'MJitm!mRJElf~ , ,g~~!J:i::,±.~!J:~ff1iiJriIBEimlJ4:iC/llifil!@B:/f- , Jl•J/!.§f<ifil 
!@illi/b't&:m:'l\H\lill ' ~I:l~®9'D~11JU cp ,C,, ; 

7. °J l~OOM!Jfft , f~'llft~t.&Jf\ljJ11, ;EIJ!ii ' mR/filll~;\'iksIEmtt{t O 'iJt )!\,!/!{[£~ IEm7.KSJZB~ ' w!f!frtl:1~~ ; 
8. t~'llf-'f.!\W , flell.!IW , *ii'.fii.&fil\i~FEJ11F5t1k1S'tt{tIE'm ; 
9. .t~ :llf@~ ~tJci/1'!£ , lli -& ~T:E e:, ±tttWJ Fs5 llfl Jgk@~~~ , f§F-Jstil!ii 'ilt@~~iiri ; 
10. -t~'llfllf-&@Hi .&'ft:~1r'lf , il!ii'ilt~li1xlli -&gHi , ri;utftll.l'il.&li1tti'.(fi~fSR[titx~z~ilfx~~f!ft{4'nl : 
11. .t~'llf!fflZ>'<.fsi.&'jl,t~:-'f&JB;l'iki;'/i>1:T:EtisiJE:l:fu7J , llii:ll\iill , ~ill.&~ill , 1.K1i~.&)':g~flt1k1S'IE'm ; 
12. .t~:llf /\~®4X'.Jlr~ , J:Ji/-fi;Ullfti{t~~~~ , Iitr~~X'l/!.&$~fr,1,~$Jct1kstt{1J=IE'm , §:J'6$~fr,1, 

~llJU~ , ftii , !':~:>'G~~~~ ; 
13. g~{S~~Jj!{):;{RfflllflffipgZ.§:,tlJffl'/Jr~~ti(MMOB) , MMOB ~tJcir/if::fefrnme:,±z 5 l~llflli;/JB~Elli;/J 

0018£ , ~i!!:1'frnffll::,±zlli-&:l~~:llf MMOB *tJc3rn:i.&~;f!;\'iksIEm~{t ; 
14. t~'llfllf\!iljpgj[,;l'iki;'~;:ft ; 
15. ::f oJti El ~/Hti~ r0 'f5J *iG( -e21'6 ;It 1fu 0 i5J ® f!s l ~fll'?if!i/if llilffi pg 5' f, ; 
16. JID!}l:Jlilf lffi pg ::fef ~Wlz 0 i5J w f!§-~ tt~;Jt~ffs-ti: ; 
17. 51::@'.llilffi, lli~~l2]flD;l'iks::fefAIET:EI{t, 31Dlli1¥!B~tt1JilfrfU:., !!~fBJ_l::$,&,~>](t£Ub O tl~l2] 

mr.~m , lit{J¥-;l::',±fiii3'fr'~001±1 : 
18. )J,tJ:}fil~r~;ti'l!i, , JID::fef::fIEm~i&l~•iJ1J';£ , ~i!J/BJ5ffillifrt1i-&~~~¥~* , ~J1i'~W 6.6 Ji!lif.l!! , 

1. J1i'~ {S~,\1\iJE pg !@:~J:t,&,J'lsi :>'Gtt~e:, ±,~!/:@I tisi JElliffiA5EIJ ; 
2. R§R.J:4xllfB~~{:t~1tf~ffiZtisiJE~f,[1~~-&~A/i!lli , ~ffs1i=f~¥LJ~jj'.~~ttt>IE , ::foJffil1~ ; 
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]j[ t!i:-cf~fflt 
3. $-&ttffiiiJtl!F55l@l/i!Ei8i'J • 1'gi1fi)\~~~tt~ B ~~x~ • ±5J&:,JJ!'lm')l±!ll}imi=t$:/\~~tAF i!(;/u/:1:\ A'l • 

tJJ,1mlli~P'111&tf , ]l[f!t&:,Jffeili!lif*;\.~~m:er.,j!j:;f; , j):,/Sff\\llittJJx:i;/J J, :toJnfia]![1fro~t!\1[;\.JI~m: 
(~= {~)\~~jm~n1¥til~iHf El m!Jil!Jm/:1:',~pggJ,',(~ · 11[ f!t/jf;E1]![1kromJ'lj[)\~~m:~PoJ) ; 

4. tmB ~£rm-&£M IZY 49:it~f.iii • 1¥fi B ~£rm= &£Mn 49:llif.iii , 11[ * &:,iffei~~f;Jtf.iii 49:~ ffe!Jlei:;f;tJ 
%/Jx4>!:~Jlif.iiit¥Ff: 0 1.:!ili!lii*@lf.iii4>!:~ffe\/:J5Jjf:W;MHEH.Z.lfJf]lff I fl= , 11[ f!t&:,Jffei~g!z]j[Jffipg ~.Ii! BJl ~ 
tJc , ~Jlif.iii4>!:~ffe\m' 11[1:I {i=Bi'J · 11[ -&1'oJff llliJE, ± , ;swlf.iii4>!:flH¥Ff: J:.t/jJJl~M'·~55l( 19tl~D!i 
1:Jlif.iii r:p Z.JJl.1ii/M(M:1:i!ll:) • 11[ f!t&:,Jffei=t$:wlf.iiiHIJlei:;f; · X~E, ±1"¥ WttmUfuw;.~.\l:tHleiYE:l:fu:15 · .stfz W 
ttEl~{fz:~{~wif.fii49:~ffe\%/lx~~~I fl= ; 

5. £,;ffei,~f A)l±I J:.1[1.:!i]![*mtfln'Em:)1±1 ( ~llw E, ± ~~:>71') ' l!/1\ w ~jfuJ:.Z f~ ]j[~JJHfz:,&_/\)1±! ffe\IB'9tlei ff; ' ~f'r 
tfil5EllBi'J&:,Jffei75>'( • li!li1¥3Z'~ • 1'8i'JffllJ~til.1~!1ki!Jil(]I[ tit~• lzslJJl~lfJ~lzsl~ fffi *t:J5~;//r~flW1ki!J/l , 
l!/,lCf ]j[lfil'l~ )1/r~rcJ JIJ:!~) ' li!liYE~@A)l±I }@jfli!_ E, t!%g)Z fffi fl.A)!±! ffe\I ex~ )l±!m@fRiE ' :15oJ #~E, 
±!.\l:lil~; 

6. :/1'' /\;Ell Bi'}#~ r}Jglfl£r£x 'r !1/i!Ei~~ /M tit · .stfz~ftf ~~/ftlit!i:58 ]l[Z.J'lei:;f; , M ~ ]![/i!Eii9. ~~~ /lllit!t 
~ {J/J. • Jffei#~:i;/Jglfl£[£/j5!:~:J-1 -Ft~ · n1 EP J:.Bi'JFei1ki'=f-/jJ1:EtleiYE {fz:'i'. , ]I[ -&1'oJ El i"J~~&ilif41<:Bi'iFei ; 

7. ]I[ -&1'oJ J;Jfl1i;;f&:Jili11Ulilixr}Jglfl£r£'r~~ /H -ls-s'9Bi'1Fei · PJli!JJst!i:IBi'J ; 
s. ilif 41<:Bi'J ~•-~m~t&~·~55lw;{:E{iiJ't1/Ji:jt~H1!= l:Z Fo,~ · gl JPJ .!111/!~liti t!tw;~~¥~~ · ;s=~ li!Ei1'~iftlit!t 

w;~~ • l'!IJ=t$:~ifrj 6.6 Wzti:i ; 
9. tt5;\;]![jmIE11HilH1='~55lT' · &:,{~.L~.\l:tii;\;]![~ 0 .~.\l:~55\;]l[jmfili • tiMl:tr:i!Jil(~}iM/ti:iiJ/lBi'J · glf:1/!:fflgiif 

/jf i;\;]l[;/~/:lj /\ • Ztr: 1M!Ji!Jil1f:J'flJ',;J) · .stfz li!li1¥5;\;]l[jm)1{ft!/i e 41':@I m£ ffz:.stfz 1"¥ 11::.i'iJlllliJ,& li!liYEt&:~1.:!i~f/dJi' 
:toJ~.\I:~, tJJWttilt&".T 1J:J~~1'r!.\l:~;5t]![~ · ~¥x]![$m,&i;\;]l[jm:fffei~9:, frDi;\;]l[jmfili~~ El m!Jllia1t.!/! , 
~ ]I[ t!i:!.\l:lffi55t]![~fili Iffei5.:l:~T}U~rffei : 
o ;;\;]l[jmf,il'JfffiJffl 55\;]![jm~I~ffetMgf\lJJ,/HliJ El mJJ3+~i ; 
0 '!lt;;\;]![~Z.UtM:mre&r,,,,tf/!!it~~i TB'9{fz:'i'.8i'J ' E,±l!/,\\1"¥ttr,,,,tf mi~1~ ; 
o fey 55\;]l[jmZ~ffetMmre& r,,,1ff fl·,tl;\1kToJ!.\l:}@j;5t]![f~ ; 
0 ~E,±,l_\l:}@j;5t]j[jm,&_]j[/¥,i1~r:rr,,,,tf1k ' r,,,,tf~Elllw~iT ' 1f]![Z.]![t!tl!/,\\1:Elliaitfiiu~1* ' ]I 

¥tl55t]![tlZ.~ffetM:m,tl;\,&F,,,itflsJBi'J;il,tl;\1fT}@j;5t]![f~ ; 
frD);\;]![t~w;r,,,,tf~ ff{iiJ1'IE m~ {1]= • Jffei:tz: i,!pw~ttt~'!lt {J/J.~~/llti-&w;t1#ltl r:p 'L,' ; 

10. .~.\l:}@j,,'c]j[jmBi'J · l!/,\\P)Jit!l~f.lt!.\1:/\i;\;]![~~ili , .stfz&,Jffeif*ti'i::ktll:!~ 50 'f')fl'9i;\;]l[}@jf]i1 • fey;;\;]![tl 
/:J5 ~~:1:ili5//r55t B ± ]![M (:t;lat.~]![/¥. flB153') ; 

11. =t$:~ {53'/7'1 !@:w;..tt&J'leiir,~E, ±!.\1:1.:Hlei YE:1:ili~f~>EI · >B]l[Bi'J&:,tffei#~B±>EI /\]![ {fz: pg~=t$:'/i!'~lftlit!t 
:tlei:;f;>a ttJ'leiYE ffz:11[:tormm~ , tJJwX~B ±ia1:E]![Ji!Eipg~m~BJ~r~11= , ttlilm~•Jffioo • £,i~ut1¥, ~ 
;ffi. J, trL..t-t-1!lll&~m..t/iJT~~:1Jtitt • ~•]![rnr~m , ]![lffitM , •li~tM&J\.~~~ • mHf~rn..t~5tll 
~.~1!lll,&/iiT~Fii!:15oJf.llt~ , 
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.ff/illlJ!it!itU.J Ml/mbur.s cl NWS Holdings 

JI/i *£[.J:pfitJ~ ZfJI=.JzB~Fs9.&~~IUH¥~jj')ji~ ~~ .¥X: JlM~~ , mi~ 'I-vii*£[( ' OMS J 1,JJ'EJJ:!imJ ;\ 
a'JfJI=.Jz~* ffl nf IP] *~I"~~ lffl]l[.&H~fUMB~ Fs1 ° ]I[* &iJffei:f'ti'T}iU tlsi~l!:;IJ lilll{!i\'.1§ ffifflj.:fJ!~ilit~Wlc 0 

1. ttIE 'ill t~55c T &,Jffei:f'ti'B~F&l~lffl]I[ , JI/i * , ~~EX~i!iU i:p 'l<''.1§11 lzsl~Wf~'ti!r55c~~~i JEZ lffl ti:\ fJf =x 
B~Fs9 , ~1HJJ! , !IBl!lli.&~tm , -&]l[*&,JffeiJJ;:ffEM*Ztlsi~ : 

2. ]1[*~{51:'.ffl/\:liiHifi DDU EX¥~JI/itJJ'E~i!iU~!'!iii~ZB~Fsi{'J=~t~~ ; 
3. ;s']j[ **!l5 t!i' ~?,B~ Fsi ~J:./JI/i *t§ ~ ZB~ Fs9 /ffl ]I[ ( §li51zslX:~.§.Jm'ifUEX * mri pfr) , &,Ji![ ®'f~lm!li• Jir!i * P) 

f'i=fJI=.Jzgll,j ~.&IElitii.itr J\£ctfs O tt)i f§JI/i* ~ {J[ZtJ!\JI/i > • *~ IPJ :li!! :il:~ctf<Ei'JM*!~iliU i:p 'l.'¥~15' > 

Et§ :f'f§c(/j:/ifJili*£[(:/1•'.1§) 0 '6'/ffl]l[B~Fsi~s~Fsi~J:/M*tlsi~ZB~M})flm'i 2 0-~EXP).J: ~~B!P 
8~¥~15' , i'!:'i'l'lUPJ:lit,'G/JxfJI:;)zfki3J!P]JI/i*¥~15' : 

4. ]l[*~ffi~.?-B~Fsi~J: , JI/i* , ~~EX~i!iUi:p,L.,J'lsi~ZRt~JJ!ff:iE : 
s. ]I[*§ ff'1fr,lp±:f-LM~EX=l£1LJ~*Z#t~m£c~&!&5t : 
6. • *ttfff¥ i:ps'JfffiiJ})f~:iJI& , 'll~&,JffeiiPJJili*¥~15' , ffU:/1•:l;]I[ f:flil:sx&\lzsl~ : 
7. fi,M~B~~.l-J1I*&'1f±:B'Jllt*JJ! , -~ttl: El Ei'Jl-fu 0 

0 BJ8~.Jt:.rrtti/,"JI1i*£[f¥J,y; , IEJtil& f§~t5cl-fufUffl I=: ±ff ]1[£ctf<fffiZj.:)ji~!MJI/i*£[{'1= ti:\ l:t~ , frD!fJ.Ji! 
JI/i*£[.J:Z£ctf<1'~ililll , 05]*/P]f§~ffl~llllUl\I f'l=l:l:\£c~&!&5t 0 

4.2 IJM,ffn~ - ~Iln!?/1:tft#E 
Ji!ff,/H!t ~fil.\JEZmHt , rfrf§~ITTi~llt~JJ!Z]I[ **°*Jl5{T!(&\JEB~Fs9fU}l~F:,J~0 BJgll,J~s'J£J!\JI/iB~ , ~iiNlfU* 
05JJili*EXg~Ztl:l)i , sl'/U~.tl: '±:fLJ\)/!f,J-Jir!iJ EX 'f-LM\)/!i&J!ilifit:t!fflfrEl~~ J O -&]l[*&ffli*&,J~ 
¥ft ff JY, T'ft::/31, : 
• ]I[ *&,Jffei¥!(~* 0 BJ :li!!:il:ZJili*~>lztlsi~(frD'ti!r55c ~~; PJ¥!(~~iliU i:p 'l.') : 
• ~~EXM*lzsl~'lir,~'tilr55c, :mffJr'1f:f31,~m=x~ , 't'~iIB~J, EXttt>l!Jllitt , ±:f-t..M\)/!t,tfflij: 
• ]I[ *~&,Jffei § f=fff~Jili*Ziw:ffJr'ft::/31,( §fi5/ffl l:l:\B~Fs1)J'.:~1¥.1;1if J}J~J£[.J: : 
• • *:ii•*f§~>J<:Jcisiff; , ®11 § , ±:f-LM~t,tM J EX , t-lM\)/!:J®!iliff;tlfflfrEl~~ J , 0 BJH~¥·Ht=x~&: 

tlsi ~ I f'I= ti:\ £c W-gll,j 11,, : 

• ~{B&\'ft::/31,ZfiM\)/!( I DEAD J )1'ttJlt~~ , ~~¥}=JZ~>.Kf§T, 0 
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P.!!J 5~:Y ~iffZ.~'~5i!i.11iHJlilzsl7'<:fil&fll·rnI!&J-*~rl'J~~ , 0 5J WfL E'3/j,j~~)J,t.J::.}l);;fli/lU @JJ.X:~~ , J-LE'3/J,3~~ 
!Tti-& ~W!"/½'-JiiUiflltIJI'~55tf , 1lrJl015Bi55~wi~Jr E'3/J:r~E'3/½'-;/t E'3/J,l'~~ ~~Bff ffe.l¼:titl~~ 0 

:!ID If[ -& lzs]!/'!}7,$@: lzslfm *flli@c.~fLE'3/j,j~~lT6-&Z 'ft't/1° , ]f[-&{~¥Jt!i[ IBJ 0 5J tEI ram !T6-&¥1H~-~Ef5(J'lei;ir,:&H~ 
~i;X§c.t"RI½'-]f[-&:i;iJ~llW1...t 0 

J'ifr~~F~~E'3±( r;tLfi'l!J J , .RoJ5-fT7U'~55ci~fflJl,!Jf, ~I~, ::k:t'lil~ili~::k%LL1~ili: 
1. ]f[-&:i;iJ~l!!t[...t E,7UB.,EJ ; 
2. lI6-&~'lis'f~J'lei;if:(:/1D:hE'3/J,l'~Jiir6-&tlei;if: , ]f[-&&:,J.\¥!¥Jz'!l[05JtElrnfflM-&~1~Hlei;ir,:J 0 
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.tf~JlJli:g!i{~ Mombors of NWS Ho/dlll!IS 

2. J:.'.,§'.8½ , ff.!l\~~*'.§'.:1t]i['~5£.&ml:~flixfil!fl~& 0 ~]l[J:.1'f~{fz:B½ , {IJ;JJ.!¥.{lllt!Hi1'lt(~]I[*'.§'. : 
3. ~*'.§'.1/t~ltf]![B½ , l'lUJ!!(tEj@j~tJ'JE', ±ir,J:ilif()f-]l[fiifi{¥ .'.iE::tili*'.§'.T]I[ 0 *'.§'. J:.si]![s½ , t)J~:"&JJl 

f,f_/,:::ffrr;J-:1:J! ' :MztE'~)5i',/jfciJ8½f!El1C,,$(~ifil]j[*'.§'. : 
4. ~j/&J:.1'f *'.§'.gfj"J Fo5 fffoJ1'f fflffl]I[~ jl!Ht J:.s'J Fo5Mi (f/Df'r ]![ntt , :5tir,J:i{¥irMfz:J1ii:Ei.1Z]I[ ~$ Fo5 Mi) , JJ.!¥.flllt 

it£fi'fjgjj~B'Jtiin!l)J O /f$'fi]l[B½J/&1'f'i!l'ilfl/ , ff.!l\t~!JIJJtf,jJ~.lI@lff.!l\Ei.1Z~~1iffl¥/I,J:iB½¥J1t%J.~:fl O ;/§':of ;J!r~ 
lit'!lr~~s'Jiit, 1FJJ.!¥.t~i9Vtt@l~*'.§'.ciJi51~/ffi'.§'.fliR~l51li!fgfj"J (ffJrE', 2136 8888 / :l:fixE', 2873 0818) : 

s. ]i[-&f/DyJJJi\1'f1:ffoJ*t1i'.t~.A.±tEE',±J:.5JNyJ(f~El.1Z;!t{lt'§ fl!iig'jftl'•, ]i[-&l!!t~WrJt!of/111.§., f/Dilri.A.± 
*1'ffffiiJl_lgWf , ]i[-&il/!irt.J:t2#lU$ 1C.,¥Ji>Jtrisi~ : 

6. ]l[lifi.&!.lfflfl~/i!E:::fciJli~!f-ltt~ : 
7. ]I[ -&:of li!tEfffiiJtitHi $ !zslf/iJ*'.§'.J¾;!tftt~~t~~ilID!ffif~.fillsllri E',±f'rfi : 
8. ]i[-&£§:::fciJ W*'.§'.~•y , fi•*'.§'.~f>f./,;'j!Jlll!JB½ , £§:::f lll:W;!s!;iH!irt§t,J- , fllltit:t2#JU El c':~~ , ll1¥~l!iU 

;JtttJJJ O W::J'T*'.§'.s)Gfal~~wrfElB!PBitm~f/lii : 
9. ]i[-&tEE',±lll!fi=MFs9 , ;s1'f*'.§'.tJE',±~1tJ:.1t/:l:lff{iiJ1.£!:ii!F, ]i[-&3~1it¥U}i£@/IM~ , 1lPBitllii9iDE2 

#JU$ ,C,,J;J 1t 1:1:l jgjj ~ /i!EJ:.cE!! : 
10. ]i[-&/r$'1'lt'.§'.fl1Rr%8it , &;,3~j'[~:g',ftll/!IElifJ.tt1iP:l!ii:tE]i[Jfri 17\J z.:gwf~WJ:. 0 ]i[-&f/•~$1::g',ftll/! , il/!if!lrd:J~ rt.10 

>aH</li#J'! , tJJ~ El fiEP~:::fii-iiJU~B'J:gftll/!~ffl : 
11. ~ i.;-,<R.A±!iI;J-1/J;Z.I 1t:"&f5!\1'f~Jf!.]'jl{~>J<:f!J;J:!l1:{:J=ttt:g',BiJ- , &;,3~t.J_-@i-{ts'J~ft~{:J=t1'ffflffl~~S/- : 
12. *P-,l;tE]l[JfriP'JB'J {*'.§'.3~f-D} 3iU/:l:l*'.§'.&;,3f:Ui\it9'El'J~lI , %]![-&~~\/li!lritisi5 /pfiyljBJ!B'J£1BJffii , {)f-

1~0'a'J.&~IEl ~i'l'J;i<IJ:la\: : 
13. ~E',±})z@1£,~ir,J:i, ~f-\frfr1'f*'.§'.""f]l[1ft, JJciJfflffll'-'if}![ffi C tHt]l[Jfri'.§'.ffi.&]l[!ii'iffi) , >¾-)[(1,&5 I~ 0 

]![-&vF~}ili'fJ/.E',±J:. Tli , ~~1'f59.1'f:$\;:f!!l.&~~·~5£ : 
14. ;s=~,~iE',±})z@~,~/IM}![lilfif¥5B , ]i[-&tE//Jfldffl}![JfriB½&,i~H~-pfr1'f]l[Fi.&]![%lfmfflJ:. 0 

1~~~~5t17Um 230A ill,: ( 03tE±niRI1HJl.-f7U} :m 9 , 10, 11 , 11A & 12 {I* , ]![-& 
1. iffi/:"&f5!\::feftif-D1'f£i:'.:/f : 
2 :Ja:+ 1 >Ei'"'""llg:lii\< ; • ,,,. ..., /..P· /\.;;.,.-.. Jffl l.!.R3:EA 

3. :::ff>f./,tEfffiiJti&f:lii tj:i::f"-@i-J]J.ttt~.fillsllriE± : 
4. {1Ht~Wi!tisi5i'ntiH~/lriE',±-l1t ff.!l~'t1.:lJisi.'.iE § B'JJ:l!l , fEllzsl~:Yl-!l1Z;!t1tt~~;~!&ffif~5tf/DJl:[-;f'f$ , :!¾Ji 

:titl/r'J.A.:!¾~f~ .A.~1$~:::ff>f./,fi•Jl:cf'r~s'J , l'lU:::ftEJl:[-;~~ : 
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5. frDll:iG~1¥J$!: · {itt:E;1tE±IE1'r;iEEl'JR-ttt;Jtl%ili!i1¥J$!: · tiUl~'.§'. J:J$!:~TJ$!: : 
6. &':JjJJi\\~nXT*'.§'.8ff • ;~1:E'ft':i:f•t)J'!1ifoJf=r•!Jf;5LT • /l~~E5±1mi!:3m:m~i'.1''71.i:i&U~lil&~WT : 
7. ;~J:ilE®-t}Ji;~fi'i~Jiti\1/:liiE • li!ii1Jii;*'.§'.tt~E5±!7'J~~E5±J: • ~tt~J:~//Jlli~gtl:5±8ffi'.i'J'ft':i: : 
8. 7F 1~ ~111& ~:tEt§Wl!!I~ 11 ii-it]$[ ~i'l'g*'.§'.1tJ$!:f•/l~;lt11Hli\\ · rnHt *'.§'.~gt E5 ±filci/l~;!e!_:!g:~r~1El53. ~jfil 

~~t E5 ±s'JJ!IVftilll:~li ~ · J;)Jsz.53. ~ }_,t,t*t *'.§'.~]$!:m lliii'fI&f,J-~ ; 
9. ;~;-ftgf*'.§'.ffilwoJ l±lllt E±ii-;t:J:ill , 'ft':i:lillf•Jj ~:1:ill~ili\\FJ''7~8'o : 
10. 7F 1~ ;t lltff frir ruJJ~ 1±1 llt E5 ± ~iii\\ · 1El ~ff fEl :*': EJJ'l A±* J$!: El'/ #:i'i i'=f JSJ!!H;i; 1' ~ : 
11. oJtEt§;tlltfffrir Jt!Ltlis'J },,~J:~*ti~ 1:5± : 
12. o:rrnt@;ttt ;1t~ ii~ 1zsJ 1±1 i'EI {§' ~:r$1fs\1T :~ , ,1~t$T lJZ/ffej~,f, ~ 1ts¥-:W!i~mmmJt1:1ts¥-:W!ii'.i'J A~J:~ 

*tl~E±: 
13. oJtE£§;t!t;!t~ ii'~lzsl 1±1 i'§{§'~tll,lt,!/f:;g~IWd1~1ID(ll,\\t1!1'-0J11tJ },,~J:~*tt~ E± : 
14. frD~'5f~#JUDat1''7~j93}_,./il)~~-&t~tli!E1''7Amlli~>J<: • ;~m{;!:li;!tf,11~/il(fr•~B'J!i!i)B'J~'F'!Jf ' ;It!&~ • 

J,j,,&/l~;lt~ .It! E1'J ~ ~0 5J B''7-i"i1'l'i 3Uilli:.d: : 
15. Tf~ttffiiifii'~BffFsifrJ.if!li!'5f~#JURas'J~J%},,./ill~~-&t~tli!ITITfilcilli:iGt~tli!~El'JAtxf~~E5± · ~T 

f~tt ff1iif i;JIBff Fsi ~II~ ioJ'5f ~#JUflas'J~J% },,./ill ~~-&~tli! ffiJ filci lli :iGt~tli!~E1''7 },,m{;!:li-t}Ji;~jt 

,1Sf.&.ti%Jl}J · J;Jt§x!Jxl!~E± : 
16. fr•lzslfffrir~1±1ITIT~f~gtE±JW},,~~ · J!!JJ;~/l~s l~i9mtf : 
17. tt!I~ iEB5.=l::J\AiElJU~K1.liEIJffilmi · ;~i,mtf s I ~f•li'ffi{Jii;fifr~*'.§'.Eft~illillt E5 ± · :Mz;~/l~s l~{Jii;m.1':Ii9ffl 

tf~mH•lif{)f;fifr~*'.§'.±!c/\¥i'i':I!tE5±1'Hm > 1[j\j.=i::;EB%~1,,;.Li:. O 

tlt!Jj'l/};o/ell)t-(9Um 230A $ { 0;!:tE5±DaJ%iJj!-f9U} m 13 ' 13A ,& 13B (!JR • ~~E5±05J'5f~IIJUDaB''7./illI 
~Jf{:Ew1i'T{IJR-(9Ucp fifi'fUBJlEl''l~fHJ~ 0 ]$[-&;~g?i.(;~ El 2(:l'Jlf'i&Jr.&.tm:tJ O JJj\w/1l£r~i:t~{B-m:~z {lmX:frDT: 
ff frir*~J:!c)::f' 1~ 
<a) t&~rn.r!liI~frJJliJi1'E5±5J~~1:EfrirJitjtms'g},, · ~t&~5J'j\lJ:{illif'ii'.i''75.=t~:1J : 
< b) t&~~.§. @'EsJ ~~ /BJ miIB ~:X:imB'JtJj\~j : 
(cl ~-IE5±El'J1:Efriri1\'B1B~;!t!_lHlt&'.@:f!= lli~~SC@:'ft'MW!= llifffrir$'.'!Jf · ITIT!t~$'.'!Jf 

c ii ~R@r~-=r-ttE±t,''7tmf1= • ~s 1ixtffe!J:t : ~ 
c ii l z!§!i.!(ffu},,:¥1:{I , T'ft' , ;tJUf~T~ : 

C ct) ::f'@&':1:ill-=ftf J$!:F~ • ~T@1ltJ1Jl-=f:ttmJJJZE5±-i:tlHB-~!ME',±~JJH1'g1:E{iiJ';lt{llitltl!l: , ~il:~tiillU 
fill ; ~ 
Ce) f.tEE±t,\!Jlli~~J:~tfT 1:E{iiff-014' 0 

E5 ± ]$[-& oJ /BJ *'.§'.y} t/:j;le!_:g?i.(_1,,; 1,,;0 .w 'ft':i:;g;tE! ffiJ ~~-g} lli 8'/f§ 7G O {:f {ii]'*'.§'.:l:"J ::f'1~1' ~f,('f O ]$[ -& 
1. oJJl~;!t~ii'~lzsl1±1i'§{§'E~& { 0;!:tE5±HIU%m19U> s'J{:f{iif},,:f-$//JlliE± : 
2. o:r~>1<:;1t~ii-~1zsJ1±1i'E11§'E~& < 0;ttE',±flaJ%iJj!-f9U> l'l'Jff1iif*'.§'.m1;!:li;1ttt-ist1Ji±.L1: • tJ.&.t!:',:iG!w 

fBilff!Jf:I : 
3. oJ ;!W;~ .f.~ ITIT 0JHm ff{ii]';le!_:~ i;fI lzsl 1±1 ;j,§{§'E, ~R { 0;!:t E', ± DaJ%*Jj! -(90} s'J A · :Mz oJt• ~gt },,1[1t 

filciM~g~},,xr~J%},,./ill.1,,;.LI:. 0 
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J.ftlfl!Jli211,';l;t'! Mombars of NWS Hafdlnr,s 

1. ]![-&~R)jf/qlt,pfr]¥;~92Ji!J:H,11!:a~~T § sSJ:i!lH!\l;¾~J'tZ :f'fal{~l/b~:illZT P .. ,li'Effi O J!ij{tf::kfr~tl-{§-;{l),:~-y § sSJ:l!l 
H!\IZ{'EffiJJ$ : 

2. :/it~~B;'j- , ]![-&&,:@lflEli!li/OOtx:~MV El sS:f:i!lH'l/!JJJ/fiiGlEli!li~f\.~, ; 
3. ~'f El sSJ.i!lfi!\l;¾~J'tZ '~t,'l!l///tli.,& El /:JSJ.ifl El EBhll:~ J t~:rt!j)/; '1t*:X:*ili®A J t~~ , .R {:it~ T9U 

tllr551. T {'Effi : 
a. ~'f El sS±l!lH!\l;¾Mti7'1>3.:'fi§j1/iffi Zfilttl& El sSJ:l!l : 
b. ~e:,±i!miri!ii7'15B]![ ' T:E1'f~~B;'j-~5G:jefi;m*il1J\til/b~:!j)/;lffltl:\B;'j-fsi ; 
'iitpfr~~tR,£tJ~~'f El sSJ:l!lH!\l;¾MtE.1'f-@,-Jilli{~l/!ft , !i!U:f'ff!({'Effi 'R,£tJill///tli!l&& El J'JS±l!lEi EBhlli,- J r~ 
~:!j)/; '1i:rl:X:*illtuAJ t~~: 

4. ~-~fil%J::f'tft!Jtt~~B:/f , ]![-&ff!(H~ El sS±l!l:tlsiiGH!\l~llatx~ ''iMT{¥wY~ J , :f'oJ~5Gff{aJR,£tJil , 1/[l//Jt 
:!j)i;*il1A~~w4 : 1ti55frim*:?r , :f'oJ1tm;1t1tt*'bJ : 

s. :t:E*-fT9U•l'Jll'551. , ]![-&~~iGIWt:/JoZ~!'&B:/f]l[i'lffeiH!\l 
• ~~tJiJ'i~]I[(~ ]![w!&i1.lHfii~iG~t~ir,!iH>I!) 
• E:', ± Wu 8:/f ~ lli (/it]/[ mi~ 5G) 
• ;~~t:f' i!/5~{5:JE:',=l:ir,!iZ !/'-1!.lUfJI:Jz(:/it ]![w!~iG) 
• i.;-EJ .&l5~{5:Jfil%tl:/JD5i'§ 1.J(:/i~ ]![w!~iG) 

]![-&~i!l~ ffi EB0 '§'Jtl!l:f:ltZi:i,\8:/f ]![w!H!\l , imUil@l4iCi'l'f ffi , ll,'b]l[!!..lG4ll:IB:/f tJJ1ZJM~IWoB:/f ]l[imH>l!:Wili:/it'i: 
~l!'.~ pg (:t;!t:(:Eg[¾fff) I J;J§ej~/jx)~J!r O 

' 

i@iri!i!fflPElJ:~mJ , ®fuAR,£tJill/J}Eli,, ; jjlim § s'gJ.ifl ' fr]![R,£t,'l! , Ii~ J:~:¥: 
fJI :Jz Im ti:\ ml li H¥<i~i!mir,!i .:fi , ~ ~¥~iri!i ;¾~Jt ~ ~ e Im A'&~ f'I= i'f ::l lffl ]I[ : 

i,ifiliri!iiIB!Jtt/ :!<Omli cp ~ir,!i!IBil'& , !i!U!Tll\T:EiIBlf/Jir,!i{ftfm]l[mI AtJi! , ffi iIBf~j'[,!i.:f, 1£:;t 

cp ~AtliIBilm 
llfl]/[ : 

¥~ir,!i~{']= OO]![i'f , ;¾Mtfr:i:EillW~ir,!i , ]![-&ffe.tU~ifr~ffifl : 
&,JJJ~Ji El sSJ:i!li'i?J-filtl:lfilttl , :f'oJ *fU~iri!ifffiltl:\:!j)/;Jffei.ep~tx&:JJ 
l")J:i!lf!l-ti 0 

~pj/it~frfj Jj~f-lfi!\lmJ]j[ffilll :!j)/; 'NO j j\jl!J[~~@lfU.±. § ~-U!lm O 

:/it~~B1J]![ ~ offfi '$:J'fil J IBJ*~J'fil:/iJ:JffeiHilSW-J.lUtf\,~, , W-J.lUtf\.~,JU"&Jr~!gtlliJ!lfMcf:t: , 

fi~l 
W-J.lUtf\.~,.R 1:J:t1'f~~8:/ff'Effi , ti1fjflf§e..~llltl*~ 0 

;¾Mttf~llli'Effi El iJJ¥~ir,!i;¾~JtJJ5ts:( §'fi!i~~m;•;1J~fil%•:/f Z/i!!i;~JJ$) , ~~!gt~!lft{tf: A ' El 
rub*Mffl 1ffi ~i'Effl jj$ J 0 
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]![pg JJrmt~,MroJJ¥mu: , T m1 JJrll • JJ:c½sfJc 13 :t:E1f fJ!]l[-&&;,~s~ rtJ]![pg*'.§'.-gti'f:',=lliff-: , 1,m s;!j-&;,Jffe!~ 
t~ • fiaiff-;~i/!J'llrfr • ~Jilg~~i/!J'~ljfjli!lFF~:t:t~ (1.§]/[f-tl.@(:$1::~~{,mEllfti.J¥~1Ji1i½sMtpgZ.fi'ill!:¥-J-JlUn\}@-l 0 

1. :t:E B 7'61EJE.El'~•lf/fi£T , ID.JvJfJt'Jg!z]/[lffi'.§'.lli ; 
2. tt~.A~~lli/~i[E'. ±vi1i pg l.@(fJt'J!§!l]/[lffi'.§'.lli ; 
3. 'ill'~g,, I\F'Bi~]![5'H'cMFF JE.B~l.@(fJt'J!§!l'.§'.llifr]/[ ; 
4. &'~-~J/:g)f ~ilwf,& '.§'.tM::l'cNBSE'.± · tt0llt J: fT!§Jl:B~tiJ/j/,\J~$1Bi::l'cN~*'.§'.*'rlifil , 1:E~~ J:~'.§'.i'l'g 

llt¥.l!:l'1U/j/,\J~j~J'c1ffJ!*'.§'.J:~ ; 
s. 'ill'E:.±jg@~.lg!vi1i~'.§'.1Jl: • ]![-&:f:E/1.l~fJt'J]![@M • J,@(fflmtf]![lli c 'E1l'15'.§'.lli.&.]![Wllli) : 
6. ;s'~l"~Wf':f]/[ ' rnmtf]l[lfi'i'.§'.lli O 

( /i'2'5i~lii'l,qfx'.~.&.J~1i¥lltf9JlWz/!fT]/[8~~;1<:>'r) 0 

/ifiEm"•lf!fi£ T · ]I[ f-tl.@(fJt'J!§!l]/[ilffe!i®llF""iF9 , 1f fJ!*'.§'.1!]/[ 0 1E!:f:ET}'Ll'lf/fi.5i', · ]![-&1ftiJ .R iffi!§!l1rimllr~F~ 
J:'.§'. : 
• ~ >'r 1/i/J'/!N ~ .Affe1Jt H:',tiaiff-: ; 
• ~tttffl*'.§'.1!]/[f~J'f ; 
• '6'fJt'Jl§!lilwJl~~,ri1llr!1'!/mf~~~ 0 

lti:li'2-{i\%~.A± ' -&:ff, £~' 2J1/lw.&.~~~.A±&'.fflE'.±~IU%B~ : 
1. ~Ml'-'f1EJEB~Fs9.&.~.~liii1 ; 
2. a:r,~1~1::.±r-tlltrnfJ!J:~ : 
3. fJt'J g!z]/[imi® llF./r.l F ~{,till:J51c-'f-tiJ t!¾*'.§'.{51:'.ffl ; 
4. ~~~B~WJni,J*'.§'.g~l:f:\{15\:;/lli ; 
5 . if/lt!i 1~ * '.§'. ~frf fr,§) fJt'J lft/J E'. ± 0 

]/[ -&ft•-g}JJl.~tJl,t.A±:f:EE'.±1Ji1i{1j]/[ ' /!ii(f¥YEE'.± • f1fJt'J'.§'.F9 • /EJ{j/7,~Jilljfj El crfrl~!Jl:ZE'.±il&*JR.&.1f 
1t1 , J..J {il!g~'fJl~.A±fll§*tlft/7,rfr~~Z.IEli'ffiR-t*.,'Jl 0 

ifii1ilt!rr*'.§'. J::]![ : 
1. ft• 'lf/f i.5i',g'f tiJ ' JJIJ.ff:71:;g~~iilitil'-&'.ffl :ff .&;It]& §,-;:g; rig: raJ :ff 1! ]/[ ; 
2. ~~E'. ±f¥~:li'2-E'. ±vi1i·@d~{fz:ir(fll51BE'. ±vi!;g)f ~~JL 1:i':lil'.~~ifir!ij*'.§'.1!]![ , EBli'2'1Jmi~J!tIEvi1i , ]I[ -& 

&;,Jv) ~ :@'.): 
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j!/.jj[E 
FIRSrTIUS 

• ~ilinlr!~ifffl~3t.':iJlilJ:]![ 
• JJ fieilii1lr!~i9:'ffl ~ J:]![ 
• 1sf JEit~rsi , Jiij:fil/J2zi9:'ffl]![J:iliif/rt~tsH&; 

3. trrJ: .f-1!)!1 , ~5.!s'l,&&,jffei;::;,l]:l]l]/[IJ;' : 
4. :/jl'r]/[:ll~iit£J!l!!/ley.]![JHf~mH!£{J'z:ii: ; 
5. ~~~iifiliiilrt~ts~-t&Z]![F, ' m~~~~t¥: ' J;).IEnflFi'~~~ijiifllt~ts~-t& ; (ijiifllf~;j\~-t&Z {J":Jtlgl*!lililfj 

{t!=fL) 

6. Eiliifllt~*~5it1sfW&IEJ~ , 1:fil/Jf,&~~t~*~IEJ~ , ti%W1iliifrrt~*~_t]![(iliifllt~&,iffeiitimHf:gfil!J), r.~{1 
]f[jf ; 

7. #ey.Jjiifrrt~J~la5Cliftlai5E{J'z:ii: (PJ *~iliifll:%:f{J'z:ii:Mtl\Jlai~) : 
:/ID El3ffi = ~ti%ll;/J}tfil/J~:%:r , &,jffeili!l15Eiliifll:%:rllili1I'>!:/itJolai5E {J'z:ii:(oJ *~iµifll:%:fi:tz:ii:Mtl\Jlai~) : 

8. Jolai~.&li!l1i,9;iliifllt~*~/ley.iliifrr:%:r J:ll!¾l : 
9. Jolai~iliifrrt~*~:t•J:iliifllf~3t.'3':ffi' ,& iffUffi" , :/ID~iJ.l[ijiifrrt~*~1' gs El fr:t•J:iliifrr:%:r3t.'3':ffi' ,& i~Uffi" , m-1:fil/J 

f,&~iliifllt~*~ IEJ ~:snzmi:JUEbll;/J : 

1 o. ~ Fp5iliifll:%:r*~;';E:]![±tlll!l,li , :stfz ~9'•~:%:r*~tU ft,!if,ft 1mrlhl, ll}J3t.'jcj!,;';E:]![ : 
11. m~iliifll:%:f*~1'oJ:f:Efr]l[MFsif$fil/Jiµifllt~ : 
12. 4jz:,!]ijiifllt~ff4t& ' iilOt{ilz*~ _t]/[ ' rnmM]![F~ ' @Jft-]![:ll ' !itflfr]/[ : 
13. ~!m-teft:'f.li.mwi , 'fi]/~gj'Jiifllt~*~Zfil!Jfil , IE]U~/J!iji3Ht/llilH~ll1E:',± : 
14. :/IDiliiilit~i¥5B{J'z:ii:ti*~s'JfJJif• {i!iffl ' jffeiitJ*~mtl:',:rg;~g*1o/Jif• ' ~!/!kiliifllt~i9:'ffl~iffflg*{iz:ii: : 
15. :k&IHBE:',± .R~"G'.~P:J-::g,ijiifllt~ifffl ~ , :/IDE:', ±J:iliifll:%:f{J'z:ii: Btiijiiili:%:f*~ifffl , 3t'itWWc:llil~9iDVj]/[ 

r:p ti'Jiliifrrt~{fffl ~~{lj r -fJI{!£ttll iS' E:', ± 0 

16. 0 E] 8~ E:', ±f~iri!iN\'iti ~~Jc~iii:*f\,1/!l, • ifoJJITj,j ;lat {tll*~{,'(;:fi'HW~.&nt ili ~ Fsi • gl/!iijiifll:%:f *\g: _t , ;';E:E:', 
± o ]/[-&1sfm-~H~oJ{9:'Jtj o 

iliifrr:%:r*~r• : 
1. #ey.E:',±{¥~/itE:',±fri!iir~{J'z:ii: ; 
2. trrJ:+J!l!! , ~5.!s'l,&&,iffei:m,IB:l]l]![)'J;' : 
3. :/jl'r]/[:\l~f 1!£J!l!!#ey. ]![Jlllf ~ ml:1!£1:l'z:ii: : 
4. ~Jiij:giifiliiili:%:rts~-t&Z]![F~ • l~fl:~~l!it¥: · PJ.IEW1=&,~~~~:%:r*"1·t& : 
5. J'§~iµifllt~*~#ey.ijiifll:%:f3t.'3':ffi'.&{ff/Jffi"~~ , :/ID~JJ[ijiifll:%:f*~1'gs El fr!l!ll~iliiilif~3t.'3":ffi'.&il!Uffi" , m-1: 

fil/Jf,&~iliifllt~*~IEJ~:snzmf:Jt1iibll}J : 
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6. tleilf-;!Jlillrl'i'if*'§'.n,zy.!Jlillr!itID~~mi ; 
7. .1:!IW{l~Willr!%-*'§'. IE.]~ ' muib!Jlfrrl;j1if *'§'.r1$i: (!jlfrrl;j1if &Hlsf-1¥U i'fH.fL!IW r1$i:) 
s. f'/Jfifrrl;j1if*'§'.%~filffiml!Jlfrrl;j1if#-f1&1& , 4J1:Af\!Jlfrrltaj'#->f1& , fflmr,JJJ$!:Fi , @fl-J$!:~ , fJiH$ffJ$!: 0 

9. i-;-a'J8~E':'.±¥aflt!i&Hl~t!i'til5!:'i}f\,~, • i'ii/1n,®;W_:ft!?,*'§'.fii'<f-!Hl~.&.llf,':l:1;!Fsi • il!/l!illfrrltaj'*;gJ:., ;';§:E 
± O J$!:-&1"i1m~Bi'fiiJ fsl:'.ffl O 

EJ$!:-&ffi~~ZE±~::f~1"f~;j1if~~: 
1. n~ES±ff~E±flt!i-@;-~{Jtii: ; 
2. tl1J:.-=f-jj\!J , ;!5E\:.&.&,J.\'l:;=,:;Af\:tJJ$!:tM ; 
3. :tJmJJ$!:Fi : 
4. ;1Z,g:l:t/?,iffi9i•ilt-isiftfrrl;j1if*'§'.Jl:l:;E':'.±~~~il;!:!Jlfrrl;j1if1,;!:fj\J ; 
s. a. MJ$!:-&9iD~J;J i'&fJFJzZ.E ±il5!:1"f!Jlfrrltaj'/l;i:fi , !Jt\Utm~ -is!Jlfrrl;j1if*'§'.*~J;J i'&fJI=JzZE':'. ± 0 

b. :!ID J$!:-&::f 9'0 ~J;) i'&fJI=xz. E':'. ±~B~ 1"f!Jlfrrl;j1ifil;!:fj\J • JJt\Utm~ -is illfrrl;j1if *'§'.¥.!(~/r;&'§'. naI%!?Mlf< ' 
J;J f'l='fttJr 0 

Jr!,jl~:f!rr .&.m ~m~~fIB11 ,~fs!'.ffl z fill Jr!,]$!: : 
1. ~m1t~J/!,M:r±P>'r->fs!IWB/J1tm , 11tr.11'~1zs1m!Ji\l!Jlx11 ,::f ~-@;-fs!'.ffl-Bl')Jfrrl;j1if : 
2. * -&JffeIJ;J -mll:wtE.ffi!Jlfrrl;j1if *q§'. z 1.¥F.f , JJEJ:ll[Jr!,jl!Jlfrrl;j1if .&. rn fli'i:m ~~ ~511 ,rtitffl z fill Jr!,]$!: : 
3. J$!:-&::f/!!l':~).K*'§'.t~,Jm,-=f-:ji!jlfrrl;j1if 0 

:tl.\'!1'if¥J$!: :tl.\'!1,'/f~ Jr!,]$!: 
(5/!,jl~:f!rr .&. rn llgJl~~mv 1 ,mocm z 
fill ~J$!:tti:-~ll:~:f!rr*;g Z~F.f JJEJ:ll[) 

1 R ~ilt*'§'.:fl/J1r'/f 8t~-@;-.&. '§l~H=f B'J .¥J$!:1f: ~**'§'.~1i':J$!:miff,zy.filll't:ffflAf\.&.t1:JMJr!,J$!:4J1::f~ 
J:.E± , J;JJiliHW<;W;ft/?,*'§'.B"l'ft~ 0 Af\ · J;J liifii'<Ml't.&.;W;ft!?,*'§'.(:1"1'ft~ 0 ;s*'§'.1"f 

i\W~Bi¥· , gjli~ii'f~'i'/1"1tb1JJJJ 0 

2 liifii'<t€l-@;-Z.¥J$!:1M Jr!,J$!::r±J$!:Jffi pg ::f ~.Ei. utriffi:ili:~ 1i1, ffl lfil 1:tr. 0 

3 
lit iii'<*'§'. 8N~t~ ,g-Z..¥]![/fill Jr!,]l[fl u.fil :l:t!?,Jlili!JJl:fr=f • ::f Wf Jl!;~ff J$i: 'ft~ ~t,t ;W; fltr. *'.§:;/'Ill ffltf@; 
llfy: 0 

4 1!%JJ}J!jlfrrl¾ffs!'.ffl-tffif,t;fs!'.,E§]$!:fffipg Z.!Jlfrrltaj'ffz:ii: 0 

5 
:!IDJ$!:Jffi8::f ~is'ft~:1:tll~£1".lt~,g-.¥J$!:/M Jr!,]$!: , :;:iJZt/iliwf€l-@;-1/[J$!:/M Jr!,J$!:Z.*'.§'.=tE£§ f:&JJEJ:.~ 
~* , J$i: -&1"ffilzsll®'.i!!i~~,1%15.5i',:fE£§~*'§'.~J:.:;:iJZ£if$/*ffi:E± 0 
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,Wj{E 
Fll!STIIUS 

J!ili(!J!Ji(!!J,~tf~ Mombors of NWS Hardings 

t~~ { 0J!cE:',±DIU%#1.17LJ> , *'.§'.ciJtlMffi'tl@:mliFF~/f2- 5 0:fr 
~t,l@fi!H:!lFF~m- 0.1 Jtn:,J~l'I'gtm{t~J::E:',± ' iliHIMffi' J::E:',±ft'J 
tt{t- , 7FciJ{i1'i!tlJlli{J'L11JW13.nJitlmili ; {ElciJ1i"f1-~to/J~~llJJJiiitf:/f§ 
~illfllJ {'J=S!J!tEJJ/fri]I[ 0 0 .1 ]Lj] * i'l'gj\:1 j \~~ 1f'1 71 /.!i[:,j~ ( 28 DSJ) X 5 6 

/~*(22 at) x 25 /~*(10 at) , B!P$iii-fi§t 25 ot~P) Tt1'J1'r* 
•,BJ!cJciJt/Mffi' J:.]![ 0 

~~'ttlV~ A/E/S/NA/N tJi!~!]iUJ/1~• )$ B t,'ilB~ • 1:E'fi:~'!Jifi5tT , 

X ✓✓ 

ii[ ft ciJrn'J•!Jif:§':t'f'li~tJ!iv"~ifil/::1:',~~illUZ f=r* J::]1[ , P)n ~lE1¥; ZJi~'.§'. 0 ]I[ ftYFciJ J;)lzsl~]l[Jm~Fsi.& f=rf:: 
91g,~;5r, , =r~t§t/i.jffi'::kill!:~~::kR. sttt'J1'r*~]![ , 
~*'.§'.ttMffi'1'r*J::]![ , glt!Ul:/;1!:~*'.§'.&;,JffeHelf=r*'Ji:1.~~~Jtiln!l::i:/f2-1'r*ellgJ:: , ~1=r*91g;-r1lj!ltt , :t"lzsl 
ffll\]l[!ffi'.§'. ill!:.& 1=r* :J;·1Jir;5r,rn,J'~:§':g'f*'.§'.telf=r*~~:s:iz n!l:ttiliiflit'6J~ pg (~iflrl%*'.§'.1'§ ft"'dtm ti l , *~ i'=r 
fS7FciJf/jjf!iWJ::~]![$ O 

~]![ ft#ffJ,l~ ]l[*'.§'.t/Mffi'1'§T711Jto/Jft , gj t'ii:em±tMf'i 1±\ *~ !/'!O{c/='i!l!inf'fi:~:I:! EB 7FciJ tlMffi' J::]![ , ;s*'.§'.~>J<: 
i£½1EJ]![jf , Jffe!:/;1!:~*'.§'.i_j(~][*Wlffl'.§'.mU%l5~ffW~-&.&¥.3):ffi\\I¥~t!i-fi'iiM~{t~(~~51EJ/cl*'.§'.1'§~*3ls~ 
fl£]![) 0 

!~Mftto/1£ : ft•5'<:~1.K - !83!1 - ;4",!83~ {ftt~J'• f!IR-WU} (~ 29s W-lJ5Jrj)jfflt:1'Jto/J~~t0£ : 
/.fil/lgJll~Jri : ftDE583™' - ~;fl - 11/!el:~n~~ : (ml,f,:'!§-fl!'.!tlZ .f-:/;1!:*~~tlll;f:$7~) 
~li't-to/JJ'• : ft•f$:f/PJ - w,U - 7'6~ , ~Z1il~~ : Cft•1'§-ef!~!to/Jf*gjf!IJ~-WU:9~) 
11/!J'JtJI~ : ftDE~ti , fiwl;~ : (ftO1'§~~'Pl.*f*l!if!IJ-f7U:9~) 
ft r0 : ft•f1fiiMttmifil~ 1.2 :,1~~~istr0 : 
w}J to/I : ffEl ' JfiJ ' ~.~~ 0 (jl-&lo,)9s':BJ:l.h,±~!t~f[i:t:)Mf('!i:r:;R:M'5:j~) 
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1.(;/t.J*'.\3'.4:lO-'fJZIEli!\ili:jj'~J:liH:l!i$!li*{l€~ , li:-&&,{l'Jli!li{:W-: : 
• /\:@@tJts'g ntJll ' :Jj [BJ ;~i"r. :Jj /tJ l½}-@j- (X:~M'~~tf®JitJRHi'f-&,JN>l~rm~!li:Jj /tJ Z:53-l'!M:trli) ; 
• >l:\-k%)\:@@ e ~;{'3(~IEli!\iR'g 5t $§/:4:\0~): 0 ciJ wJ;~f~l'!ti*l\5tM'-$!li:5t ~41l:'i!f /:Jj /tJ mMt :±Hllcrni"'l 2 ='X ' 4 

}!'/if J 0'9~~~:if, 0 

;fi,Yil\'!i"rli:B'if /\:@@Z!~l1'1=mF1U:11DT : 
• fjf.ll(j!jfj , &•3Nfse,Ell~I/\:@@-1'"~.A41l:~fill(::S:lzslff{iij'IJ!i>5i'. {'Ii\' ffi ~filiffel.IZ 0-EJ-F , rm /t.Jt.l)!i/lU cp 

1L,1[illf~) ; 
• tr~.~tt/JJFsi , &,JN{:W-:¥-'f /\:@i/H41l:'i!ffill~/jfF,m~&E~A~W- ; 
• ~~tgPil£'7'c~ff , ~~G~ti:l/\:@@*l\5t 0 

1. l[ -&~l'Jf ff .fiib"'©f:fz:*'.\3'. J:l(B'iftltt ft fE§;'rlll[jj' 0 1zs1 ~ ~*'.\3'./jf~ l(B'if , 1/itil J;J rMIIJ\:@@~~)tj: 
mliili:-&, wPJm~tJttftl£jj'i'!'g~ft , li:-&1NffEJ\:@@41l:~fill.J:fili~x~~>5i'., PJli!lif**'.\3'.etJttft 
@'it. jj ; 

2. mf:fz:JrZ.A.*'.\3'. ~ ~ti.ll /EJ fit 1f, ~ i;:f JE.12] ~fffi:f f 61.ill f:fz:Z~:it*li: ; 
3. :110 *'.\3'. PJJJ.l~~f~ ftli:~tJtt ftli: ~ , l£ -&/J1\\ti1l:ir-*'.\3'.l'i:!>¥J.:rffei:~li:~J'.!Uliil$fii , i@:f aJ:limmtJ.:rffei:~ 

li:~(!fJ1:l'cl:'.3±~t~ B ~r,i:9~) , :illZ'©='X:/'l(1'!MfsetJ.:rffei:~AmliffiiH~P'J ; 
4. tl'tlf (!i_l!i•~~(iiR-/9U>, *'.\3'.PJfJ.l~tJttf,Jl[jj, ciJwJ;~PJT(l#R!fJ.:: 

Ef3 ' J;Jjij'filll:f&M'-$1 i'J'g!i_l!i•/j;'fffi§° ' pfiJtf-;-_J·tJ'CJ,{'J.:'filll:f~lmI$100 ; 
z - .1Jiiilii'!&M'S1 s'glii!•~nn§" , rfi:sz:ft0'gtJ.:'filll:f~lmIS2 ; 

5. 'i'~~*'.\3'.t.eft~~l'iftli:jl'B'if , &,J.l'J,'cl\!l'i5cJ.'Jt~~gFJ'lf~m*'.\3'.t,Jjkf-;-_J·J:Eli!lili:j,l O ;s'*'.\3'.{ljf,M.eft~~l'i 
ftli:~ , • * 1m¥2 ~t!)!tU cp, L,,f~~ , :;J:fz :r.11, "f 'fl;f r,~·IJ!i55i'.titJf=r • 0 rii~ '">& & El ~'tt:i: ~f,(,JjW:t!)!IIJLl cp 
1l,•/EJ~ 'Bl'lU:fofEl1T¥~~~J:lj[ , J;J~~~~(ili*'.\3'.&f,if~ 0 li:-&~1&rmfiliH~¥xffei.I¥~~, Ha 
}ijj;:J'_eft / ~11 f-;-J·l[jj*'.\3'.1::-11BU , if.~ &:91,iJc~1i , g_li~$y}{:trli& '/itH'if 7- 'IJ!i;5i', , PJ fl!i:0 Elfill'tll ; 

6. /\:@@ciJ¥J='X:/'a-l'"H'ifFsi.1if!T s 53-Jii , ~fJ*'.\3'.{tffi /\~@-l'"!Jttf-;-J·l[~f& , tr&M' s 5tl1ir"l¥J::,);::/f2-!EJ
ff~/\_:@i/H41l:'i!ffil/:/'t1-F , :ffrt'.!li=r•~ili:j,i O nn-mllJQ~~loJ:5tfQ41l:~Z~i~Jll;(el;/\_:@@i'iJ~='X:}B-F¥ 
~@lft~8'ifFsi1.(; 1 53-ffi ; 

7. fffiiJ'tlli>5i'.T , 'i'~J:*'.\3'.~>J<J!:11.filli:jj , li:-&:fJJ!¼ftfffiiJgSJZgiilf , .R1.l'Jt'l½:if-*'.\3'.¥2~1l:liWM~Rl£ 
1'<i5ff~®tMJ&ffi~t.l)!i/lUcp,L,, : 

s. 'lt~.~tgQ1lf~/t.I:5tffeQ41l:l!\!rzn~,s'if , ::s:*'.\3'.rm¥ffl~/t.!5tf.li:41l:'i!f , li:-&rmfjf.l.®:mF,:Jjfle*~T 

* 0 
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l/7::rrrBUSf/ifE!I ' ,,,,.. "":. if!JffE 't¾r>-- ,_/'£./ ~ -:,, ;msr11us 

.f.ffifll!Jlii!!/,'/1.Q McmlJ1:m; of NWS Ha/(1/ngs 

2-;- E'J W:t!Jl~E':, ±(1933 J:fafBlli;-EJR:!liJl!H::'. ±1'iB~0 rSJE',$\liffl r @}s.J\JiiHcc J fl= t.& ~I/;iER:]<'./mi~lt~ 
~iE("~iE{tf:" ~~Ati~Jl!.)s.:;/]'~;!Jl\JiBW'E'i") , fflgiE}s_ iiJ {fHJ;!,UiE{tf:5£'.~*m J::lz!J;~0 E'J z~~E':, ±fllii~ 
R:tii\\E':,~p~~filtM[ 61R R: 88R • {E!::f§t§:J'!;{l!l~r~~R-&*iR!ilf% • fJU:!/O TVB ~]l[flfiif%~ 0 ~]![-&R:1f~ 
M' .I {1J=B~{i~i~~~ffl~iEA*]![B~jgj,9':fafraffl*]l[fif.ff R:*YIJ!U , ~tt~':!/O7' : -

1. /;iE{tf: _R {:Jtffl1'i A i:le:ffl ' 11[-&M'~~E':, ±Bfi'.,{ij~~ffl~iEAffifif.ff ti:'r if;~iE{tf: R::fa-lcc*]![( §t!ifflllu1);8~ 
~iEmi/iiEJ:M,B/H§J=; ~) , ffl/iiE}s.:'M:]![*.~lll::!IDT : -

2. ,sfflgif)s.;j:faf{ix:tJ-J::Js!;t:f:1-{liil*!illl: , ]![-& , ili!i-&~1f~Jm\:fEt§ffl~iEA5£'.~*f~E:,± : 
3. ,sj}J~ffli/iE)s.ZtlW\\W/;iE{tf: J:i0§J=; :faf,:i:',A~1'i:Jsl;{l!loJij§:tl!l:1J, ]![-&, ili!i-&~1f~oJ1lf,Rt~HiEAti:'r 

if-;$.!-{53'/iiEBJJX:{f{1J=ttf.t O 'l!fttfflgiE}s.Z/iiE{fB~ , ]![-& , ili!i-&~1f~&:1~~f,'iUi}t~WE , i!J!iM'{!f:/;YHliilA 
ji~!~ R: fi,111 , t}J~0/m'l'a~!ilfflliiEA1i>!'4 , tY~liiE{f~:fB ~¥,{1!=/ictl , 'l!ftt~'ll/iiE{tf:JmlffriiEA 1& , rm 
H{H'liE{fX:@lffriiEA, ;sffl/iiE}s.ffltJ!l{1J=tl:'r::ft~$lt~~llitlfft.&, ~IoJ/f'ir/"ll!lUt:f:l,L1¥~'E'i"~¥~~>.RllJJ : 

4. :!ID/iiE{f W$.!-{53'/iiEBJJ X: {f Z:i& ::g;::f 1"1"~ffriiEAl'Et§.,g-{1J= , l!!f,5i 4ll:1'iraffl/;iE{4' :sl:fi: ~PBfi'. l"lJ'?2lllU cp ,L,,~>J<::tl§ 
if;, ~I,!lH&m'.¥X:~I¥~'E'i"R:H~53.4ll:ZisiE{tf:X:@10EJ/J!EJ:!ll , tJJ~H~/iiE{f:t.l!:A!iJHf§pg, '6'M,5t53. 
Wx:iiiE{t , ~Im'fi/lii!'lt:lz!J;iliE{t ...tz:1&::g;~:Js!;{l!lji,IS/ , ~1&.¥X:~.I¥~'S"@l0 E]/J!EJ_ffi , t}]~H~ffiiiE 
AZ {lii!A1i>l'J/l"lfW,fflfflA±t&ff : 

s. '6'r~liiEAtB-lq& , J\}lffi/j~-lccffl;r,H~R:j} ti:'rl~ J/U~~(Jl:l:Ji~W-n!U\}lw-Jcc:'A':~~Wtti /BJ) , 

]I[ -& , ili!i-&~1f ~ fil\(~>.R:faf rnm A±~ {111[ ji*]![ • BffriiEAtEt§~ {1]![ji • mi( ~P8i} l"lflir,U t:p ,L,1~ 

>J<:tl,iif; ' 
6. Jl:c:9r, 0r5JvFW/'fP'§}l'fUZ r @:fl~ J iiiE{t, ffliiiEA.1±1---'f-,g-{1i{tTiiJ5£'.JUlU;g::$:0E'JZ:tl§JEfilttJil : 

iiiE{t~;~J!U 5£'.~*]![ {IJR{t *]l[;fif.ff 
~I/iiE fffilAiiJM-SmMMR:~•0E'J~• 7'5£'. ffl iliE A~ 1q1 ]I[ -& mJ: ~ (~lf~~IJEiiffl) ~*};g:tt:lfilI fi=ili\l&ZR-&Ml 0 

B~Ji':filt*Jil*]![ ff liiEA x oJ :se l!lr*r~ tm e:, ~ r ~ ~ nti 6 lR 
/iiE{tZIE!m , ~~m 
~' /iiE R: 88R 
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J::M i/illJ~~tmuz~;;fs:t[I l'l UEzJ!~'.§'.~ ffl Jl:c H!l!U Zi!!itf.fil7J:ftfe•r O 

-;§-Jitt*'.§'. : 
• 65 ~:<3.xPJJ::-N::jl§- , &i{~ 19".ffl-&:jl§-/\}iifilg_x 1~A/\}iirn ( PJtJ,l,'ili'~~ f1]/[Jl::f g51¥-% P.JJ:: 1~~) : 
• -;§-JittfltB~A±&,;~jJ:1'.J'f:lE.1.Jott 'Ji*A±%1S J s'91~A/\}iifil : 
• 12 ~P.Jr-;§-Jitt1J*1J,Jt , J~1J:1'.ffl81.J•tt 'Ji*A±%5t J il'91~A/\}iifil , 

~BU¥% Jl:ti~~;,:Jlfi'.§'. : 
• /\}iifil]![-N:t'li!JU;s- , X~l!.'~ff-- '-N::jl§- J wi; 'iil?iJiJ wi; '11J7i1J,Jtj "Ffll\L&E.=t•J:&z $2 ]![fi!r : 
• gilf-Fcg§J::, -N::jl§"Je.fU '-N::jl§- J "Ffll!!, {E!.Ji*A±::fwrJe.iU '{i\MiJ ilW"F O ilW:jl§"~/!/Jl!ff--8:f•IfSlZ. $2 

]l[Jlt : 
• -N::jl§-EHi*A± 1:1:/JJGJ;/J:J'a-/"Bit-gi t-1:'i z 'f=f 7Jz±~WfJ,l,Bit 11,1t1 -&:jl§":J'a-l"'f=r3<)(r§ 1EJ , 

R4HJlt&:5t f9: : 

• J'ifi%±Jl!ZE&/¥JiEli-fUJMWil C ,W,,~ll{!j'.tJJ!& A t,,'Jl~:91') 
• jjl!iffl/jf{:EftiJ :i:fli1&5t f.ll:49:Jlt 0 

]/[-&fe•{iiJ!JcU/liiiJi1~A.±%{5.i : 
• 1i*A±@A./\}iifil-Ft'iJ-Af£t@A/\}iirn-/"El'CJ:S'r-c&-tf , {E!.1i*A±@A./\}iifil-F&'.,Jl::fPtsJM-I" 

AB''/ WiU"i : 
• l±l~~fixi}aj)jz/\}iirn0EJ8t!Wti<fi*A±Ei'9%15.J-, 7J-irni1i*A±i~A/\}iifil-!<-, M]l[-&::f 

liiJE 1J:1'.ffl1i*A±i~A/\}iifil-!"f1'9£fil , .R i\Wtl\i'.~:hl!llll!>J<:*'.§'.t-1:'iff--;le/Ji*A±i@JA/\}iifil-!<- , fe• 
-FJ::~l'!J=i Wi9".fflA:i'§IEJ , l'lUID1~¥fib"o/i'.;lelJi*A±t1'9%15.J- : 

• ]l[-N:ffl~~J&,1~1J,,t,, , ~9!'.*'.§'.~WT11.it1i*If)zt!J\ : 

]![ -N:fe•fiiJl!!itf.fil~ffl {f ~Hll!U z*;g: : 
• :B'~tJ,i,%*'.§'.w/!i~1sl'.ffl-N::jl§-wi;JJ*A±!\}iirn · ii!itl\i'.~JrJiillll!>Jcgti*'.§'.t/JJ,1,'ili'}i!J@l!m(f-sJZ.]![~'£ml 

(nJzAJlfi'.1§) , Ezgctfsgti*~pfi1J:1'.fflZ./\}imHb~!ii§ , ~&tJJ! , 7JP.I , :frf.ll:&:J'a-FB:ij-Fsi , P.J~I¥~~7J 
:rt:x @Ii} EJ J!!itf.fil 0 
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tfFT~ .·· ., 
,,fi/1YBUSfJif£!1 ,/'"I/vi_,-- - !/t{!J 

.tfMJJ!Jf,'1tJJ.tJ. Mombors of NWS Holdings 

1±1 i&J&jUIJJ Z 65 ~~J;J,J: *~ 2?c@i-ji;flf:lM.1RA±0c!=txJm iJw ;ri:J!'~ {jll[{fli!lUf-!-!liU Jf /iilli'~ • 60 ~ 64 ~z 
*'.§'.;s=~tiitm-&~ ;\}lifil c -fJl!:tt@.;\}lifil ) t!:ft]j[ji , wrtllitJI.J.1'J JJ:tlf-1-§Ui'.i'J§:Jill\!M~mi-r,r-:trn~ilW 
;rc]j[ji ' i5)( 60 ~ 64 ~Z*'.§'. ' =FoJ~fll'.ffl-&~ )\}lifilt!:{'Jf)ix8:lj[ji O lzs!JJ:t ' 60 ~ 64 ~ZffixE*'.§'. 
~{'l=T7U~{t]![jis'J~J11, : 
:¥ EI ¥fllll$=~fl)l!;( 
so ~ 64 ~Z*'.§'.;s'~tt .iJZ El (~ fo,!f¾J!JJ El 2?z 0 'At!PJ/'!Jl) ~1'f ~{Jlll ifJill\*:t-g=fJixE~!ll', ~*Jll&;~ iffi•~tJl! 
(~;fiffi.,~~~Ml&ts:>'r*) ' oJfilmitfflf~),j\}iifil~J_ll\,iJ!:{'J]j[ji O ;s'~}J_ll\1'f 65 ~t)TZ*'.§'.ffl~{JI'. 
m -&~ J\}lw , ifJ!f 1\!l'iit1t1i~>1c~ *'.§'. tJ,ri~t<m @Jm(ftz• jiif ~ (;ry$(:,A\%t1@i l , Ezilctt<~ *'.§'.rfirrem z 
-&~ J\}lwlJb~li!!& , tJ,~.::c;r,~%n~x@i.~ EJ1J1;tim 0 

,!f¾JtH EI ,& 0 W f!l1Wli®zc$1if1Ml( 
f~E-/J'Jwrt;'fYJUJ.1'J 60 ~ 64 ~Z*'.§'.~{!t~J!Jl E1&0~111tr!JlilW;rc*:t-g:~!ll',R4HJll&;~gg'[~tJl!( ~;ii,&,~~ 

tJl!&ts:>'r*) Z{fli!l( , •;rt-1-~n$Wi&J&/H-1liUi'§iBJ , {El&HijfJ!'.ffl@}__J\}lifilt!:{'1··ji , tf_§l'>.1'fwfflll[ji 
ffJill\t<t1H-~Ai&J&ji§J1B'JffJill\pg O ;s=~}JI1'f 65 ~tJ, TZ*'.§'.fE'i~rrem-&~ J\}lw , ilJ!iilc~~*'.§'.rfi 
rrefflZ-&~J\}iifillJb~lit' J;J,~I;?,~i\rn~3'.c:@10E]/J/;tJm 0 

=F~f* 60 ~ 64 ~*~*'.§'.{fJill\B'JRttJl!fiDT : fJ£EfilttJl! 260 , 314 , 347 , 629 ~ , rfi1'f~;/i/IB*Jl! , .~ 
J~RttJl! ' :lt;k11@4LLi!M:>'r!IBMl(E ti) ' fJixE~J~'t;l~t,'ll(A Ml) ' @±FcJ~!ffi-r~tJll(R t,'ll) Ezpfi1'fffJrEIBMI O 60 
~ 64 ~Z*'.§'.fll'.ffl @}__J\}lifil*~JJ:l.;:~~ttJl!#~ El l!W:f•&t;p'Z}__]j[ ~ 0 

1. -&~{fli!l( 
i&J&ji W1 65 ~~tJ,J:-&~ ffi.ii-'fifllf.il!R.A.±0:;J:!;3'.c:w ilW ;re~ {J{f Jill\il-1-!lfU , =F -eHtifmB~ lo~~ Z 
~-f)j\:J@§s;E±n~ri&{l~m~xi O {Elir£E~-f~J@§s;E±fl~I%1J'1wrtitJ':IJ.1'J 60 ~J;J,J:Z *~*'.§'. 
~1* tJ, T]j[ji{fJill\ : 
:¥ El ¥i11$'1Nfi:Ml( 
60 ~J;J,J:Z -&~*'.§:1:E .iJZ El (,J f;,!f¾J!Jl El & 0 W ffej!i'!Jl) oJ ~1'f =F'-{1!{f li!l(*t-g:ff£E~ -ff£@ §s;ij~f%/IBtJR 
61R ~ 88R • oJ~m{J!'.fflj\}iifil~l:.ll\~t!:{zJ•]j[ji 0 

£Wl EI ,&0W@Wli®5'c$'1Nfi'.J&( 
fll'.ffl-&~J\}iim c-ml!:Mk@'\J\}iifil) ~@}__J\Efgifilt!:{t]j[jiZ 60 ~J;J,J:-&~' tt£MB&0);])'. 
{~j!i'!Jl{J', oJ J;J, ilW ;rc*f-&ff£E':.~ -f)j\:@§s;iltti 88 R O J;J,J:_ll\~~{sj']j[ji(:J'J*'.§'. l'l U=f" t)5~1'f tf__t if Jill\ , ~ 
~tlx 11 =l~{]l!l ]![ji 0 

2 .@;'l 'il&{>'.-\ lilif . -J-.::E:. ~,I!;~ 

ffl1'f1'fx1iYB3~-fJJ\:~li*]j[iflE(1±17.ls:0EJ!}tl:\)i'l'J~:'li:t, *~R%tJR 61R ~ 88R H;'J-, oJJi.c¥{'.l!i{?i¥'.tl 0 

·ffitt41flE~li&;,{ij tf_J:.ll\¾t!: 11·• 'fi1t • :ff~ tJ,, J, liJ\}lifil-/s-izJJ): , i'§ l'l U{ijtJ,l:.ll\~ ~=Jz~ H]![ jr , J,4$(: 
)f):Jj;:jfl;J!=f"lli@I 0 
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, ' 

fJi¼E',~f!ii't:RtJJ! A10,A11,A12,A20,A21,A22,A26,A29,A29P 

;~ 1J !/'\'f-·t:R~IH,Jil NAlO, NAll, NA12, NA21, NA29 

fulH\HiHJJ! N23,N26,N29 

8¥ffLtJfilfi'J~]![jfil'J*'.g'. , 1'1iBfEI¥fflf!i¼E.ftJV1!\J't:R~JJ!~P El *@lf:1€/l!\i O *'.g'.f<DW:¥fflfiil!\i]![jj: , i~1-1-
i'i TYU{1,iii{tf:: 

~~8:/JDitt r:/'iei'.<Eili~ffi.t{S J 83 r 00),j\~iiJ 
(1) 1PJ]i[t!ttl:\lf;8:/JDitt r:f'ljj5Eflill~%5t J il'J r {l~LA./\~iiJ 1:J:!i]l[f-ti/a•l3tJ O :!<D-t"J::.jf,!Sf1'if:, fliJ]I[ 

ft~r!t'Ef 3.K*,§'. 3z: {,JIE m']![jj: 0 

(2) P)JEJ-5&81J•tl: r l'lei5E {/ill~,§)J,{S J s'J r (u\l,A_/\~ii J !IN]![jf (1'f!t~;lsl;{t'1./\~J.iiiJ;Jx;fJ/,~) , 
]![-&;!i\i;~~~/\~ii~El349:Jlr 0 

CHANTAi MAN 

@i·M,1§$/ 

( 1 ) IPJ ]I[ ft ti:\ lf; r ~f!i; ~ I 00,A./\~ii J 1:J:!i]![ fti/a' l3t] (1'*~ r Wam}~f;l\J ~I {ull ,A_/\~ii J , ;Isl; {t'1, 
ifiE{cf:EJlG/liiJ§IHl~tl U) 0 :!<D-t" J::.jf,/E/-1' it , ]I[ tit~;/i'f~:,j(*,§'.JZ: (,J IE m' ]I[ jf 0 

(2) f;!J-]![-~frf~?J~-t _A_ffi.l-0-;f•ii/.l!~/\~iif;Jts'g45z:~fk , PJrEJ-5& r ~:l;!\J~IOO_A_/\~ii J !1{1]![ 
jf (1'fj~;lsl;{t'1,/\~iiE))GJ:J!,~) ' 

~*,§'.~[/,jy]i[i'illil5B{B-(E!E, ±ill*,§'.[/,jyUi'J- , ]I[ ftffi\l ~{ittJ WJuifrJ*,§'.f'f ,A_]l[JffifkJJ &/I,1:i:(jt ~i !Jl!tMk O ;sli 
~ii}il'~/1.l'lft*~Jt~}J:J!,J:.Jii i'al~~iI@Hrr , 1f""EiJt'J!lf;*,§'.f!J::.Jii1iH'./fil O ]I[ ft ""EiJ~ ffl ¥~1Ii1:i#\il'JI\!f-tliJn\ 
,~,IPJ*'.g'.1'1=tl:lt'J!lf; 0 ~]![J::.E.!li\\[/,jy*,§'. , {IJ;~!Jilf; r ,§'.[i/i'i J ff!1\! , tl/H:E/I,1:i{1~]![Z*,§'.9;Dill,'( 0 

#!liff*fi]l['fi:if: , :!<D~}J:J!,E, ± J::.JiiE))Gt§Br,,& ~*,§'./I,1:iJ'.z: , £',i111J¥Mlcf1Ei/Jli*'.g'.i2@1T !ii , ]I[ ft tiJ~ JclH~fti~ 
tfel83t;!J-5:JUtf\,~, 0 
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1l:'ttffi { !Q;'zj:t]<0,q;'.~f~>f!IR17U) • ]I[ fi:,&*~{ffcirH;!Jf1~(1~I!%flM~B;!J)~J.i:.1:EE:'.±__t!Q;'zt.1g O :5y§-JJi!ES±__t ~ 
*~IQ;'zt.1g , ]I[ -&3ffi! : 
1. ~l~mtfu1foJ~~*~fl1i1:f'l¥-ES±~5t5E~J.i:.l!&t.1gJ& , :f"ciJttES±__t!Q;'zj:t] ; 
2. ~1.~~9cJtfli'JVJOm)~~*~*t[(;l:f.t/'!lli~l:l'g'filt.1g ; 
3. Eiit~*~12~@*t[!.tft~l'l':l'filt.1g , ~t~m:11ti'J!JJnmJ~~*~Jll~F,r-Je:.± : 
4. E~~*~J'2t§__t:lm; (2) ~ (3) rJB;!J , ~rllilmtfuim9'D~~*~wrBnffifi?f9§A~ti%ll;/J ; 
5. E~~*~fJJ:f"-@;-f'J= , Bnffif~:i'%A./i'l\1%M!iJ 0 

J/;l:J'r · 1~~ <~t.1g{!IR17U> , ./i'l\ItJJ1i'.Jf:EES±~,IE!1Jti~t.1gJ&,&ffei.I{t,1~I'.¥:P'J~iJUl!&K!i~ 0 fffcirA±l½'~tli& 
P'Ji!&tt~tJMi'l':lft'1fis':J'filtl - ~]o§~tt-4 , ¥,l1$Affei.~:ti'Ji1BJ~17U'l!f&Jtl:l5E~ivn'J.'.im9<D~ 0 

1. 1'~~ {-z."\-~ES±DIU9§*Ji17U> • ]j[fi:f:EtJJ'!ilrciJfiffiimrups;J3J{l:!t!J'.z:B!fJ1.\il'ffi'~E:'.± · P))JjJ,{f{tiJ;ft:$'1':lfu 
\¥i'f:EE:'.±P'Jt1'g~;;j'!/"'7.J • :Mz1ffei{lt:IH~iJtm:il•{tiJJ'.);{i'Jtt 12 1J,B;!}P'J}H~-~~;;j'!fo/j' PJ {fu3ifa(,}-/jf<~:>j'!fo/Jf1'glg~B;!Ji]t 
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5. lisi''srJJl:L~J[~T'§f~~W ffei.¥U:L~/~l:I ; 
6. ~1c&wtt1~[i010'a'J~X:¥&* 0 

1. 11~]![ f'i'tE~t)'f,f/mrwixmil'i'Jfl'z:'i: : 
2. H!i9iD~i/JUcp,c,,fi;;"i¥&'~5.5t ; 
3. frD,fi±/7 .&A~'tt~ , 1:E~i/JUcp,c,,/oJ~'T15ciJ¥&~>J<J!;/J ; 
4. fr•*fil3m~5;1~~1tt- , 'ttliiicl@l~(flfM 6.7).&1¥i'vrJl:i~J[~•li~~wffel¥U:L~~~ : 
5. ~1k®l:t:1~[i0Ji;-'a'J~xi¥I*, 

1. P)*~~$'ti:~1.!!,{iJc~li! , 1JJ~Tm~*~~lll!,'!~55t ; 
2. frD'~5.5tJTI:~; , {f$'c!l~]/[{¥5B1:E'tt~B'J(J'z:'i:.&¥&'if3.REl}J : 
3. :!iD'~;.5tglfof • /l~]/[.~ie~E.±J'ri1iM¥&~3.K@ : 
4. mi9iD~i/JUcp,c,,FJi¥&'~5.5t : 
5. :!i•f'fi\W~'tt:/'Ji;J@l~(flfM 6.7) , 
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1. ]/[-&31DY31'-fJl]/[ffi.Ffef:/I*Q.IZfffel~f , &,{~i:trtU{:&fli'/ltJ Tf¥PY:Ji!;tl][ : 
a. :trl'lP#Jil El iJ~T:Et~Jli,-&/•ii§~Q.IZt!2#lUcp,C,,$~E , ~if!l~i'§~*/JiUffel~;t ; 
b. ;/5;~_:;fef~~tf , IJ!\~:L~iJt>J<'ii§~/*t!i-&~JE~i'§#Ji*/#JiJ'ffel~NiffaJt!2#lUcp,C,,fflE O 31DT:E5~1'f•ii§~ 

!*i!i-&~ 1is3]![mlJi/*i1:iWl , tll:!El3~#lLl cp ,C,,y31'-l:f:l})!;tl][J'isiff: ; 
c. 31DlililJE1f!,#fi nV#fi:lffil~I , t!2#lU cp, c,, * 1zs1 ll1ff.•ljlj'55ci~Ffu" J: .f. ]I[ -& , Joisiff:J: * ]I[ -&*l~ , xJm/]![$m 

~il3:J ¥~E, 

2. E±~{t-Fo5~!i&W,it 
a. E±l:f:lJJlfliRl.!!l?F fE 

~1:HJJlfliR/fillFffEBff, ~iJHT w xm~ &t~~"Rii!li!l!L/.f.i!l!L~i'§1'f;ffifliRJ:Jl~, ]/[-&IJ!\li:A~ w xm~ 
IElittir!?: Jcffi~.f.i!l!L, ntT '~5ElJ O 1~·1t:l!BcpZ.5[~tt~~~l!!IB!#lLlm!J~JJcp, T:£51~8 
W/\ffi./'Z'lj/j';5GT , ciJ tJtt€'·5ElJF~RlT~5 [~cp:l)g , :/JotJ~x.m O 1~ '{lifliRl!!/Fli'Et~ J til!5mtN.fliR/§/!j:~ 
!!IJ!ff:1e1 JEiiiJmJMBff , ~toJ!ffl]l[fJ'.~t , :t:tx.m~f¥ cp IJ!\5.t~niif &1~~J1Fnt , tJJ'71li!&~1ttJ\ , 
~~]/[tm~fliRl!llPF fEBfff*F>il!i!l!L (({,;.f/ij' 1-t&i!l!l J l *s!i'!M\ , ~ X'..fliR1i1%'ntT f*~i!J!L:;;j-ciJfi,~.'l'. : 

b. ~5El$fil;ElJ5.ml'i'E~Af\ , {ilA '~ti; j 1-iJ-5Elf.lii El 1l'F>i5.ml , 5El$fil5.mlm'@J~ , ciJl/r-tfEJ=xfi!t , {fl.OE' 
;Ez:$0 ;ElJ 5.ml 'i'E ¥J=x~re , lliff.T:E1i.':i: ffi'Ff F,]. u.JiIX:imB3'1j/j';5G T {lj'l]/[ · t7J'7J¥J=xfi!.'l'. : 

c. ~E±~ft-terJlmHti&F>t , :t:t-~1t•ljlj'55cT , iM&J:*1:HJJl&:Tg,,'i'*t4i:Q.IZ , sToP j i'l3::P:tt(@ 
ffl ~~&:#fiill!5/f11:':3 ±) 0 ]![-&&,J~T:E1i.':i:'lj/j')5c T li't~{lj'l]/[({1/Hif 1'.F,£1.u.JirX:im) , OE']/[-&1Hlfi]![ , 
E±s l~1'fciJfii5~-Wi5-}\t1/p'g' l!IJ/1 J~fffi¥~mi· ·~1¥5Efil!i\\Jc'l'~m#JiF•!l:m!Js I~, 310' STOP J 
::Ptffil?~l:f:lJJl , &,a~:trB!P~x. , ?~1f1tJ0EJ$~E : 

d. 11'.~_'l'.cpE±(J'95 /lljlf~f'~til!Jf 
]![-&lliff.i*Ft&J!!JE , l!t¥~ili:~-&ri~ , T:E1i.':i:& ciJ1l'Z'lj/j';5tT , :tJiUl51TYUnJ'/jfE : 
• ,c;Af\J~Jil!'i'E:!M (f!]![:1'4l'.) ; 
• ~J~F,${1£]![:l!B , Jml;.ff~E±~ti:fi,~.'l'. , 1:E-@1i_':i:,g-@z. i.fL'i'.1¥1/[ ; 
• f/lLllll!J~~J't:t:Es l~t\UfZ'lj/j';5tT1JJ*~t¥-tJE'ffif~'Mi=, ]![-&1%'~W~i.wt&fm!J:Zfts'.fliRIM'i'E, 

o15fl£fliR/filll'i'EF•!2:iv • B!P*ff:Riill!!Wii\U]l[)(jfii5*ifflfrEl TF>i , ]![-&~~li't~T:E1i.':i:'lj/j';5i', T 1¥]![ ; 
T:Es l~t[IJfZ•lj/j';5GT > ]/[-&1%'~{5effl/:;cIE'ffi~x::kl'IS::/Jm'tftltlm O 

OE'~l'f5(tJJ:/JjEfJ:n;t;Q.IZl[/1ij:E±{Jl:'lj/j').7C)i1e12!z~ • &,J~li'f~~w~tf!]/[!:r/\r,'i!UitlrE)Q.IZ~i/JUcp,C,,(ff£ 
E)w>J<Jisiff; 0 T:E¥Ji\1:>RJJJJ8ff , lill(~{:):tfil:i; ' ~I#Jmil/m ' ::PilihJJmil/m ' E±fiWc ' ~'\§liif.f{][[J:!!lll\!i ' 
*'.§'. Ail&& ~'\!llitti!lfjft l±l i&/lf•ljlj';5t , OE'litJEE ±;fW;t;tJ!HJfif¥ , T:E1i.':i:'lj/j'5£ T 1i.'J1r*'..§'.qi\\l*;l'!_:{1J7. 
•wm ( ~lffl 6. 7) , 3'G/Jlt&a~w 'B']l[lffi~ f1jif¥ grs J\~ tU3[(Q.IZJ:~JUisi ff: :noJmttiffl ]l[lffi " 31• E ± 1'. fii5 
ll!P8ff~t11~ , ]![-&Q.IZ~iiJ;JJJfll!tE±@J!ilj}, 

3. ~{t-\l1l!t-"J;!;!z~lil:/Foi~ 
~E ±mft-l:f:lJJl!/l1i!t-'&i&~ll'1 , :t:E-Bl!:•ljlj'55c T , t~t&J: * tJ ~ g,,'i'EtMF.4'iff: , ~B!rJ•ljlj';5i'5i1'l'lt1][[-& , 
*'.§'. &;l'!_:fttili:nitm 'ilir~)J,x; [j!PBfftt~ ~Q.1Zml1m!l!;~0 EJ ZE~~ , * * i~trt3'G~]![f¥ t&i: /a]tJ]![W-\ 
f,'i!(#JiE)Q.IZt1#lUcp,C,,(fJ£E)$~E , J,Jfitiif¥l5rHffi~ : ~y[, , ~5 /$~~P7.K{fL'i'Ei@'Af\ , rJJ'7J EITT 
nm.111<.f&iif&:/Jol./<. , 
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-1.ftrlll'.JM!!J.,l'/.tJ, Mambars of NWS Holdings 

4. :$:/ffiif;!:{;l/i;l;_yJJl'i 
a . ff>.lH& i1& f,Jii 

1. m~~:$:-&1ttw.ltmf1=teff1aJ·=r+1 : 
2. ::s'!1.ltT'§i!il;J terJroJ~JVfo/J~,fsf;!,l:fiM'JJif'o% .Ai1.ll:fi!i i7<J , &,{wtlPB~iilH,Dl@#JU c/=1 ,t,, ; 
3. ::s'll.ltf&DteJ.\'l.~£1.~, i,i1J{~~li!PJT&!l2 

• ]ltirlHiw.ll::ffiiJ\W ; 
• 'fr.••~5£59. ,fsf~:g , t./ii~I~~ , @l~J@.u",1:;fil,!PB~iili9<Dl'l6-&~l@#JU cj:i ,c,, ; 
• l'l6-&~,~~~J]J_fk::s'fJJ*~:g; , ~t,/1:E':,±@I~ 0 

b. /\Wiili4)(Jlrfilfi&!lllr 
1. 'fr.•1T ]![~ cp /\Wiili 4)(Jl'filfy}~i&llllr , ]I[ -&/E\(iffiit1~/i-2-~:i:1rrii:n~E. ±{¥T :Mzn~ )\Wmi 4)(Jl' 

filfrnm:11 , ~m:1100~&1~i : 
2. ::s':li:ff,rg)(w}J~:;15( ' ]/[-&/E\(1,!PB~iili9<•:PlillUc/=1,c,,w3J<::ralf; ; 
3. :)$:0 '§J #lln': , ~ @liU )\WW 4)(Jl'f;~ /i-2-i'T ]/[8~*fl5~1:t!:nB.~ , ¥-f J\wiili-l<"B'g*'§'.oJ 5E. {1]/[ 

~ , lj)Jl1i\j.JR 11a'g*'§'. !,! Ufil~tJ·Jl!;: 0 {El::s'~J\ww~m i':f:l JJ'l*;liJ'i!;f~i&llll'i , 0 '§J \¥TY£ tl:10 
{5-~ :,.)( pfT f'[*'§'. &,Jij J;). JJ'l 'ili:t-! {,J ]/[ ~ O 

c. ~-=fWl\'-tJaill'i 
1. JID/i-2-fJI=xOOteJwyJJJ'l~-=ffllzi!;l;J(f,:Jii~*eys>ilr~~lf;JIBt,'ll~,f.4*, JijiiJi51;ot1{]/[~\tJlH#JrE.)~:Pl 

illU c/=1, t,, ( :lfi.lZ E. ) , :Mz/i-2-Ji JfilVHZJ/fJ :tr: T JJ ~ 7F, A3 .R s:t W• 8~ IIBt,'llftlzi!~/ & El 1:f'/ ±tli/!/$1 lf;ftlzi! ; 
2. ]/[-&tE1'r]/[~ c/='J1Dy}J.\'I.Il[-=fftlzi!~f1=1'°IE m, , J:W/i-2--#dill!ZE. ±l'lMJ'Lii:{¥]/[;f:4f~f ~ rftlzi!~i':? 

oJ•li9(-1Jl:IE'it~1'F O ]/[-& oJ~~$1:;7£;!( ' rnmW~5iM,!R1.J\W , :Mz~{®':;)})&,rj;~m:ffki=]![ 0 :;sill* 
eysIEml:<$!7F,, ~~tf~~~£.l@.l'l6, :Mz/i-2-!tl-~~iIJ:;~lf;*'§'.PfT~~Zll&tl O /i-2-rt\Ji~.l@.ftMk , 
J_wii1i51;ot1{]/[~\~l(ff,rE.) ~!@#JU c/=1, c,,( tjj)ZE.) , ::s'filJ.wt.!iitlfll":J'l'rn~ ]I[~~ , 3'f 1:W/i-2-f~Jm\Jm,11J:tr: 
TJJ~lf;W•B~Jl&~.)j(ftlzi!~/.& § s'g±tli/!/$/lf;ftlzi! 0 

i· ±. -"1" '"'"'* ffiS - ov i<'3 "''"/!,I -"7 lh[l=.h•"T "/1'-~t:.)F.J JE!i$1.~1.11:I~.J<R-11"7·-<:..11!l J )I. 1 · 

(3) 

d. ¥~il6~Mc~~frlfi,Hit,&5c(MM0B);iil1Jfi:/ 
~~MEZ!imlf;, ~5R~:tt1'1=tef.\'l.1'°iE'it'~5.5i', , /i-2":tt1;w~.l@.l'l"11k , ]![-&~lt:!tf]![~\~.Jl((fffrE.)~l@ 
illU cjJ ,c,,(fjj)ZE, )lf.~{5- 0 ::s' ~relt~ te a'g 1'° IE m, ~!R WT llili:ii:illi}!'*'§'. , fl~ tt~:i:•~;5r, T f.ililtl~ It:! tf ]![ 
~\tl(fffrE.)~l@illUt/J,t,,(J:}j)ZE,)~*:falf; 0 
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e. Mlft~tJl.itt[l,i!i 
:i<D...l::.@if>J~R-&~tJl.~~ft , ]/[-&:5/,Ji5fia~J::.@i•~i5t , /i-2-'!lf}i~J~lJJt51k , ]/[-&~(ri.JtJ]![!,1MJi!(*JiES) 
~t1#lu t/J , L,, ( t1£ES l ¥Its- , :rr ~ P 1¥ m ilt * , flll'i t:R'ti.'~f: @IWJHflJWi O eEi ll:~i ;W; f t/7. F>J~ n ~m £Jilli& tJ: /iJi!i , 
¥~~1& oJtJ!itJ~w 0 

1. (ri.Jf:2#JUt/J 1L.'¥~~*~.A.!Jit( - :ll!lU,&JJ(riJ , lfm)Ifx'litf]lffe!IJ'leiiG O ttf~iUf:2/!lUt/J,L.,~*JiEStJ]/[~\fJi!R'l 
J'leiiGT , ;:t'ti.'~J;T?1UZ~~fli1ff O :i<D1'f~'ll'ciJflJffl0lft~g,!i:>J<:M ; 

2. 1/[-&i!IJ(tlm:tlll (riJ *~ ffilf-:flli:Jii1lf¥~.i'lml lzsl& ®lm. 'ti.'#ii\*~·~~ ; 
3. ]/[-&J!IJ(@9<1J*~ttli:...l::.~f1j~~ , J'leiiG*~tl/o/.Jr.Jru!ffi]l[Jti'i(~~:ilfrti\llt~!5t1§U:$'1-l , ~~JE~ ; 
4. /i~t:R~0R-&J::.~~m~P'Jt!]![ , :fciJ~Jmi~~~~ , 1/[-&/!!~'srtJ]![:liilU~f~'~~, ¥:JJ~0lft 

~~0 '§'Jilll~ffe!iU~tEI,!!JJ~~(~~:ilfrti\lP:~i<:$'~ l ; 
5. /i~'ti.':i::'~55tT , * *;:toJ/it*~m1rroo]![@$!/,l*;W;1t/1.]![$i1l O /i~--~:,1r,itoJT , n~tlE.lf&;:]l[,!:!;iiw.:i;]![-&

iIB1J%!1JJ£1t!'i'f*~~*ffff O :i<DJJl.~J:iJiJi~~t1#JU , ciJf.\!fx@!f: ffe!~0R-&~~0E'.!Illl~ffe!iU~fk , fr(:) 

1T~~; 
6. fk]![:'EU}ifk , 5t;/lf1i!ifk]l[i:l,fiTZ~~ft , ;:t'ti.'~l;-&,-}illiJ~liitl'l*~T]![ , J::J~*~JJt5:ITtt0lfto/¥ ; 
7. tlllwJlll@9'•*~$!/,lll:'ti.'m , :Mz:J',1'!~;*~11x@l!i!t1wtm£ : 
s. OEiiftfJi!Hi1'f J\}i@~rtJ:Bffei¼:4P:~ , ;:i'J51c:J',\'!7'G@'.~:fsf~ffli!}2:.*~/i~mlli:/\.}i@fA\r~=>z:ts-ls-, ;:t'ti.' 

~I;~~' ]/[-&~llEJBit:/',1'!7"fi]/[]/[-&~~E'As-ls-~1'fgtffli!}2:.*~, :Mz/i~1'f~'ll'Bit:/',1'!7'G*~~]j[ ; 
9. 1/[-&J!/J({,'l/ilii 'ti_'t)I;*~ ~'f!lr~i/,l*)i';lrE,~:lJ£E,;j:§ IE.lttJi!]],&~Ji!Z.]/[~iijj O :ii•~~~~ ;l,i;ft/7,~flJE, ±0 '§'] 

(:i<•JLES, jj~w~l, t,tJ5]![-&:foJ1tJ~]![z.*~WP:IfxfffciJ]l[jf O **&,;?Jilc@f!,*~ (rx.A./.=/£~J !J& 
El - BitFe9 - i"t!lU - !&tJ5lfttJi! - Jmift]/[]!{ , !i\'!J-J5]/[l/J!E~]l[M"f.l/Htli!©,&JjJ5]/[-&f&.:i; 0 @t'E!fti1iff(ri.JJJ,1;-& 
¥~"S"1iz.:l:J!i]lf~~£c~ , JJj]l!0E'.J BfkIBN~ 0 

10. iftfJi!fi"f.1§i!;~i./J'!7'Gfi.~'1'.t/JB':JR-&~Ji! , J::Jj]l!IEJf,'l!~IE.lftt5Z.e=J±tEI,IIJJ , 1L~~~~-$frEJ&,f,;1J/1!¥!7'G '1/!1f{¥~ 
~J 0 

:i/D]j[-&~~IEJ• ~(riJ~IEJ~IEJ(riJ2ES±:f~•• OOfi~: 
1. 1::E'ti.':i:•~1£i1FoJT , tEI,llJJttwi:1:tll:z.*~ : 
2. 1::E'ti.'t/r-*~~]/[Bit , JmiH~]/[{¥1::EtJ]/[R'JffiiJJ~fi , J;J_Ji11H§i!;*~'ti.':i: ; 
3. 1l\ii~(ri.J*~WP:Ifx]l[jf ; 
4. :i/Df&li:IB'!i/if;!,l;fl!{~fflJES±0'§'J, ]/[-&JFiJttUilcll!fe*~(JtZ.A./-=/£Ji')lll~Ei , ...l::.]/[BitFs9, :l:i!lf!\li, Ji15R-& 

*-Jii ' ][[j\' ' 1/[l/m ' ]/[-&f&.:i; , (ri.Jftt5-&¥~'S" ,&:l:J1{~~~¥~'S" ; 
5. 0 '§'Jwr(ri.J:fsfrim2ES±0 a'J]f.ttwzm]![jf 0 

E~-~t tp ~fife'/R-& ' ff~{§i!;~wJ!iJE:Mz~IfxtJ Tt/e\':/Jlii : 
1. tJ!i*-,il/tEfe'/~El'lfiltfJi!...l::.i'"f)jt , ~;ilili!~'[§l]j[~ , l;7Jo/.J~~Hlll-i:t~JM~~~§!-t]![ , ~gfil&ffiiffliJ)J,~-=/£@ 

~l3'ft0 , fIIHf.Hl~ES ±1¥1if'ti::i::tt/1.J5 ; 
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:f.f/ifJJ!.Ji:JiJi'UJ. Mombors of NWS Holding~ 

2. tllJH~¥.ft'~t:2i!JUcp,td1=1±1¥~* , :i/D~:cftHt'.§'. , ]i[-&~1Bl*'.§'.1~~~:litffl1i11il'ri ; 
3. OEili'i!l~*tm;~@ , ]i[-&:l½-mi9<Dt:2i!JUcp,tAJt , tiJ:l½-'?i.':i:'!Jf;_5i'."ff,'/U!~~t@l!fffJefR%tl ; 
4. ;Ei:f'J,;,.(\~g~ lill,R,& fill , ]ii -& &,Jj!tfi:!E':, ±fillitll1¥1it'?i.':i: & 7F ~W' X mil't\Jf:flli , ¥5i~t:2i!JU cp I t,,~>)(tlsiir: 

&~{~WMI)J , ~'§7FtiJEii'TJlR% ; 
5. ¥U~t,1mvMJt ' ]i[-&~~¥,((~t'li!JUcp,t,, ' J;Jfi=§ctfs ; 
6. ]![-&~/if 24 1J,B~p1g itJ~:l1!);f4~ffl'::X:ffeiI¥~*ffl1i1f);i~;l{9: ; 
izsj-B~*gffiHrffi~ , sll'z7FJiJ1~:rn~~ 0 &:Z , 5jfi{¥U]![~~jJJH:Hl¥itiJflli~p}:llflm1Jt~ , ;f;)(]i[-&;!W;~ 
l(2J'Ji fF-1±1 £4 lE~tU g1tiHi@ 0 OEifH'r ]![~*Jlff-i'f ~ Fo5 , ]i[-&fil¥.®i-9"-¥5i~t:2i!JU cp ,t,,~>J<Jlsiir: 0 

OEi:ri~t cp :Ms-g§-JJlm:R-&iii¥Jffii ~~~-g§-&~ , fil¥.(JiU~ffill!YEsll'z~I& J;I._ "f t/;\'/ifE : 
1. ]i[-&&,J:ilfi:!E':,±f¥/i'$''?i.':i:& 7F ~W'xmil'I'3frrli , ¥5i~t:2i!JU cp ,t,,~>)(:flsiir: , :i/D~ff*'.§'. , ]![-&~ rtJ 

*'.§'.t~~~:lfuffl!jif'l[i ; 
2. OEifJl~ff~ ffe\tlsi:llr-xmi , fil¥.~f;t11' ffe\1,'3tlsiir: , 1ll:i/•-g§-rJl~&m:1&Zm:~7F@-@i-E':,±fi.~t , fil¥-1¥/i'$' 

'?i.':i:& 7F 13W':X:mii'I'31J'z:li , ¥Ji ~t:2i!JU cp ,t,,~{~1/%EIJJ , ~'§7FtiJ'lifimi~ ; 
3. ¥u~t,1mv.!ii'Jt , ]![-&~~¥,((~t:2i!Jucp,t,, , );I._ f'f-§ctts 0 

~T:E;ii.~t:Ms cp-g§-JJlE':, ± pg ffD&!IT± 4t~rJl,5l!t!/11J , 3/D '!Jf;5i'.tttiJ &*'.§'.t:ft§t tiJ rJli~.!'H':f;fj_ , j~~fil*'.§'.&PJD&; rr±f!lJ 
~r,ll05l!t4tfm'll[f*m.filEJ1Jm , /i';'fil@lt,@fl.!ii'Jt~>)(;/lf!fiffe\I {'f-,':f:1;/lf:EJ.&5/!JW. 0 0Eit,~fl.!i7F/!5!:;/lf;fiffe\I , ®t,~loJ 
:t.!]![~\t,,'iWl'Ji'E':,J~t:2illti cp ,t,,(tJ£E':,)¥~* 0 :i/D'!Jf;_5i'.:f''.g'.gHJtt~.l\l!i''rf¥ , T:Eiti~"f -{liITTE':, ±f!MJt , fBJ:!.!]![~\ 
tl (!fJi' E':,J~t:2illti cp ,t,,(:tfixE':,J¥~* , slE '?i.'r,if*'.§'.~\li*;!e!;fl!7.]![$Nl ( *litl 6. 7) 0 
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oJ!,tiflo/Ji:i'•~ tJ ~;Jsl;cp-fI~~t.il~Hi : 
• ~~*'.:f'.U~~;/\W~,t C :ii•tf.5!!!~~,A.!0ili:) : 
• ~~#JR:>'/'~ ; 
• ~~)fu; 

• i.itJfJm: 
e ~~iH~l/J·/·8~~ 0 

1rJE1!J, oJlHm£i'ff<Z~l:!l!JJit : 
• -f-;1i!/;::foJfffflfilll'~~l$wb*f<4mi:i'• : 
• ::f'fffl4m{tf:)m;~oJ~!fo/.J,f• ; 

• ::foJtr*Pi!f&.Jft- 25 *ifm[M[! pgfsern !l\'itJll ~@~ti~~-=F-m:~~t : 
• .rrflDilfrti\lQ:/lf1W:Z.,A.±i!Jffilffl~ 100 *Z:9/, : 
• tr 25 *niBIM!i:>'1'¥5/~¥~~ .&¥5i~~#JUcp,c,,~J.: i=iJ¥~* : 
• tr~~¥U>ffiJM , ::foJ~lfffof,A.±:IE:ili:oJ~4m£ 0 

:f=f]/[8~*~*~!fJ:.\ioJ~4mi:i'• Z.~l:!l!JJ!t : 
• .rr flDfr;W:Eilll!f'J' ]I[ , ~D trl~ili:~ili: pg ~:ktiiil.: , J;! UtJlitl:fT ]![~ /1:m\ili:~ili::>'I' ~~ 7 :ktiiii'i ::t ff ]I[ : 

• rPJ111Jl!i*~i*m~*ji.&1M!fs~tJJ!0isern-=F-m:~*t : 
• ;/~:Ill:~ frJEoJ ~4mi:i'•Znit , lifJE*~P!TtleiE8~~oJ~4mi:i'• : 

• ftJEg!J, oJ~!fo/./£1i ' {i'.~~¥-J.:~oJ~4mif• Z.~l:!l!JJ);i;;~l:!I[ 0 
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~(Ti:ITYBUSfJifE! 'A . ~- !I/if!:! 
>)Ji,}Ji;:7-;-c..==~ r,/7, :,..,-Z,/ , - , f/11STDUS 

J.ffilil.li&,1tf'J. Mombors ol NWS Holdin!]S 

~-~frr!i&~iliU tp 1C.<Z. ~/;,!; R {:It P'1 l5~]/[J%~ {"F-fJe:!tl , ~I Z:E fffoJBi'i-{~s~..t~~i~i'&El\/;'.§'. A 1\f gfj) , :::f /!U!. It.I 
'.§'. A~l'tiU,~\'Ir!iwZ~iliU cp ,e,, ~/!t~btli.~wZ!l~~i!t$\\l:Y'. r'.§'. AW~iliU cp ,e,,~~tJ/!t O :!ID'.§: A# ff{oJ:fiHfF , :ti: 
gij)w/;~f,I, , ~I/!U!.1~i~tfuw9s•*'.§'.f!z~0-'§J!i~'.§'.REY%:W.i,(Jj! (ffJiE':'. 2136 8888 / J:mE':'. 2873 0818) , EB~ 
'.§'. DEY% g~ faJ ~ i!IRJ:lll O s'.§'. Ate~§~ ~Ii'~'.§: BEY%$ ~Jl! , Z:E'.§'. A faJ ~ r JI~'.§: )\_JWt£1r1~W4 &~f,i,:Y'.@10-'aJ 0 

1. ~&Plif5-;;f-; 
i/i!i#1JE{tt1<~*&\Jtl'l'9E':'.± ' Wfli-2-'ffi'~r,i!!lil.*~};{5-jf-; 0 

2. t1<{t~i/i4 
7EJJ<'b4!l.1'!.' 'l. l,fttj"<-';-!>CI] -± cf, ITTa P, CI] -1:"" "3.b, ""1 '&/.- 41'1'!.' 
TJtJ%jli;Ks.r,1/~~-JL1---:r;i!iLw 4=!..J'l'EJ.X.LJ- .Ef=."..?.1'7 'l!fH.li'~f(T,;;Ku;1/ 0 

3. 1iemwi{tj,f,ISJ'B'&U 
3 .1 i/!!i/!5!:1':l'l {ttT<~ *tJ'ta'9 § •'9~ffl {"F~fr DEY%~~& fiiU)J ~{if:~ :ti: 0 

3.2 t1<{ll'zjj',f,4Z{*1¥1 
1. t-l',{!l'zjj:W4/l~{*i'f-ttt-l',~*tJ'tB'9ilc'lilill!filtp'g ' {l~Irw,t:,J-ciJ1\f/3i! 0 

2. * t! ril!IU1'9 t1<ft j,r,/Sf W/"~~'J I £l1J31£: t'.&ffJij,f ,/Sf If:Z {-'e (li'fff/,r i*1i Bi'i-Fsi 1.l'E 3¥ /!c'li lill!filt Z ~ :I: 
&m5'1:ffJif1

~
1Zt1<{tj,rlf4:I:) 0 

3. ~i1;;-~iffi;lst1£:lit'.JE £B:J1::Hi-&geuts'9t1<{tj,flf4 , 0- 'aJ !l~r tJJ/li§lJ 0 

3.3 fik{jj,j',if4Zr~ 
1. &tslzs/3.1rfi~l'l'9 § 1'1'9-PI, , 0-'a'J=Fwr1.itt1<~*t,itl'l'91!c·lilill!filtr~tT<itj,fW4 ° 

2. 3/D~r~ ' f!)J l]! t~'.-~t!!f l:!wZttt~~,&}-._± rfi~tfii'l'9 ~I wF/i-2-#IBm E/3 /;ijJ9Hlc>!H£: 3@ I {'f-
5'1: p'g , iUi'ElIBfflE':'.±rxl'Jl:t1<{ll'zj,j',/f4 , :Mz~@l~~t!J:ll!/iJ!iJJI! 0 

3.4 ~>Jtril!l(&~"Mfcye{ll'zj,\',/Sj-E/3/!ijZ:/tttt 
1. 0-ciJ~'.'f'.tt~I;;Wf'f~Y%rfiW€ - {l\!rnf!J1J]JJ!l:!t,&wZtJ..t}-._±:/tt~t : 
2. 1.(;0-'a'Jtf{:lt{*ll§x~:ti:wZ;ttf~f,l,Z~l=0 'a'J}-._± - JJil: rnt.~'iiii:i,&wZtJJ:)\_±:flt;t : 
3. ~IJ/D~'ti' M#ffim{tt {@!)\_s'gtife{!l'zj,\')/Gf ' w/;~:,j( 0- '§J ~t!:1:#rnfflrl:$: ' fi]Jii:/i-2-W1iSf1i\U!J, 8 l'!Jl 

ill:,g-/-S;);:p'g • J;J~ffilrtJ~~iJJ:lI!J'/l\i±\~cl/jij O J1•#rnffiiilffef!l'z*#ifct1<;!s/;@)\_j,\'1/Sf ' w/;/;~1,ff,{!l'z 

;±J; &;!sl;{tt.A.±Z fufilA~W4- , &U~ffi~l=::fei'rnm 'ffi'~ )\_£firnsJ1 raJ~ , * 0-'a'J#~:te£@E/'I ili!l : 
4. 1.'H {ufil)\_j,f)f4(fl~){~17U) r#rafflmi:5E {~X:cif ~Jtlw/;j,f,f,4 '&t~ A~fi'fi/JB_,Ej/E] ~13'9'1:rlJ';_'ii', r , 

0-'a'Jwr1;,1m3 )J, -e1.J-~¥J\;t~~)mi:1tt1fe1ll'zj,\',ISJ- : 
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11[-&-=¥-fffi 
s. tltl~J:MC3) & C 4 )J~m!: ti:\ B'.7 El3 iii!i , ;f/wflfinJYHtt;lWi'.§ , 0 'a1 W * ~ ~fifg f;tl ~Wlf §;'.jl)j;,&~ 

>llH.filff , 41z:![5(3!l/J'ltB'J'rTi&~ m O 0 BJ]?JZ*~i!!\\0 BJ !Mt§ mm*{t-B'J:fz:t~ lffi im1Z9c\ 4ll:ll'lr 0 

4. ::fesfwIDJ::ll]);j[J:~i:l'F~'W!/ , /ii!iijvµ£i§pJTIB/iffllFitJ[Ej[ 0 

1. 1'J]/[£ctfsjj'JrJl·Z 1*~ 
• 1i]/[£ci!f<~W4ff11*i'¥1n0'a1~ff!§HEJ~~~pg , 
• fT]/[~ci1!,llf~~ilSf R*1*~3@~ , &ni!f,~il,lf*1*~q\'x'.-&H;'ff.,i , 

2. MMljl\I&:91,Jrl A± ~>l<:~"f;tlfj]/[~ctts~W4 ~" lli!iZ:/tU:t 
• MtJjl[I&1ilJ\5tffBFi - ;flEBWlf4ll.~f4ll.~,&]?)ZJ;JJ:A±:ftt;t ; 
• l'!J0 'a1m!:1A1*~~W/,J'ffi'}?)Z5tfilet~Jl!,Z~l=0 BJ A± - ;JEB~@Yiii'~,&]?)ZPJJ:A±:/tt;t ; 
• ~jlf jl[I*1.t::fesfF;ffl $ lli!i1:1Htt;t1i3@I fi=~P'J , 1:fi-~ B'J~fff§\1EJfl~~l'f51 f,l\\::fesfi,ffl~W4 , f,Mi'ti.':/'Ji, 

5( 'f E~ Jlj!f A 0 

• !5fi::fesr El3 iil!J;f/wiiffilJYHtt;tWi'.§ , 0 BJW *~~W:'ffi'~tl~il'43',~&~f4ll.lll.ff, 4ll:I&3!li&i'.!'Si'Tif5:~ffl, 
0 'aJ}?)Z*~l!~i-~ BJ!f;j;§ rnm*ft-s'J:rr'"~ lffi imt9c\4JI:~ , 

3. ::fesffflfflJ:Mi&~i:!'J~"gilJ , ii/1i~tt~l5fiIB!iffllF~t!ri , 

EB/i-2-0 i"fjE,:{EpJr::fesfE ± J:~if.liffdtffiitors~ ' tJi::MZ::f\¥5i/PlJJ]r[ ftf~ffl@Ail!f<1tffiil!f,~(]/[ CAM) 0 ;s]/[-&:t:£ 
E±J:~ffl{~A]/[ CAM , {i':IE11i1Jic:/litfflmH~ { 1~A~W4(;f'Lllj){!!R-WU> Zjlfff, 
{ @A~ilSJ-(;¥Lllj){I/R-WU> 3!l!ffl/i-2-1ffrir4ll:~ , :/;'f::fesf , ~r_m]?)Zfiffl@A~,1,4-s':1.A± , lffi::fesffflffiA±;flJ\\l\'s'FT 

7°U7'r~f*~f1~Aj\',ISJ Z@JlU : 

1. l&" '=' t1'9.&a:ce 
• ~,IS/-iiffl~;~PJiI5tW0IfZil'g:1J:ct, 4ll:~flliAB'J{~A~~Sf, ;lei; El B'J/!/E]lJ~W;W;~fj5}?)Z;i1i!IW::fesf 

ram : 
• ;!'J:J;J tJJ'/firoJi'T1J'J:1J5tE9'0~ilS/-'lit* A4ll:~;ls/;f~A~il,lfs'.7 El B'.7, PJ&~,!Sf oJfj5*tliiqiif$~@-nJi~!Jlffii 

A±: 
• 4ll:~B'J~~,lfnk::fesf'l!l'~ff-~~s'S , mFFillP:P::lifil& , 

2 · ~t11litt~ ' fMF(-f ,&f§!; ~ 
~ilSJiiffl~J~~JfS(tJJ'/firoJ:fjtl'g!V!M'JPJliif*:/;'f::fesf1:r:1@A~ilGf~ilii~~ , lffi~ilf4f1'Sf*~B\!f-Fsi1'°l!/Ei~~ 
~¥7~3!( El 81:lf.i'J'll!!'lff-PJT~ ; 

3. iffflj\',IS/-~i'!U 
~11"1~·¥U~W4 'lit* A§ lliiHD1¥llif1:(;JiBJ~ , @}\_jfil<4R~~ffl/R4ll:~B;'f~i¥J(:I'.) El (:J'9]?)Z]tm1E1rnml'l'J El 
El'J ; 

4. =@',IE/:f¥$:&!J!U 
~Wlffiffl~JJ~I&tJJ'!!t'oJ:fifJ'J!V"~lll , f*~f~A~ilSJ·7'"**t!t1Ull]?)Z~:9/,ftM:f/lTu"f;tl , ~l:!!! , ffiJ!J~ , 
~~]?)Z{iffl ; 
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.1.f/iiJJI.Jf:gJ,~lJ. Mombors of NWS Hcrd!ngs 

5. 0/mi&mmU!U 
ji,J'J!{:ll".Jtl~3}lltiUfJ1t)]JJ'tif1'f!Yg2Y.~l\!:3l<:i.;-IWJ;!s!;J!!RJ:ffi{~Aji~S/-IYgi&~;f:Dfi$1J:it, , :il:tx:{i:;!s/;¥-f-1'it13@ 
J-.ji,fJ!Yii'iJ.!U;f:•ffl~ ; 

6. ~M.&&IE/Jl'UW 
jif~·'ffi$ A 1'ifl~3.l<:i1a'M;!s/;{~Aji,r4 ; ;syJJJil1'ffflffl{~AjiWVF~'\!llii , 1'ffi~>J<:~IE 0 

1.&>r~{!1.mOOJ8 { @J-.jt,j'sf-(fL,l~){1/f17U} Zfil!\.llft , 1:Ei:'.:,±J:{:ll".ffl{~A:$: CAM fil\\51:~TYU$Jfei : 
• ~ifit:@A:$: CAM § iYg Rffl5ff.&E~J:x@$t>1:/&tfffi~ii1~{'1=${4'wl;J~Zm , {~A- CAM B"JiJt@J 

fil\\~jiliJ:$:ffi1!ITTi1J .&ti\~:$:n,fEii/~ ' ::f fil\\fflliti\:$:P']*~W;/Jf& ; 
• @A:$: CAM fil\\))'tii:1:E'ffiHl'U'!!l'JJ , 5~~/jf~tifffl5tilim'i~ZA±9'D~ ; 
• tl{tjif~•3}lilifil'ffi Ji!RJ:ffi , ;siJ;/J}llf:leffl , 1'Ir.ffl~{tjif~ /!s\:i'z:1,!Pt/JJ§lll: , 
• ii\{tjif~·R{~J:MNt~§!YgZffl , tJJ-7,!7#~/i~~jif~J=\ ffeA:ti))'tElx~f~-f7{t!?.All!l\!~, ifi*Eili;J:~~ 

HxiitiJI.Eili;t~t1FJZ'EI' , 

% wIJ½' B m I {'J=tp:j'ej"~~J'i/900;!,!;{t!?.A±B"J@AJ,i:iliif(19UJ/D@A!Ygf4'2i , ~if,551/tli,\§ , :li!l:l.tl: , ~{B§§'.51/t 
ii,\§' t§J=\) 0 pfT1Sfffe!I'ffiJ!iRJ:ffi{t!?.AB3{~AJfeiilSf8~J~3}lj~~l)l?'rfb 'liilJJ~9'1Sfrnm { {lillAJo'.ilGf(fi,l\l){ifii{9U}' 
1fztf-I&1Si%t1:1"1{*'1z'J:'l:I/ifli , liif*@J-.,&/jj.l(Jg)iji,l,if~!BU{*fil , 'ilitcp'§:/'3ffe!I, *~, 1¥¥b¥iffi, ~.&X:}!!i$ 
i'Rl'JT5& .&A±1:l"Jffe!',r-if , 

'ilit ffe!IJ!IRJ:ffi{t!?.AB3{~Affef~,if8~&,{~~9'TYU%~ : 
1. J/D~l=Jl!l'f,~~~ , ::ftif4>1:~{t!?.JJ1"J@AJit,l,if ; 1'1T4>i:~¥Ui'.i"Jffef,lfif Ji!JiiJ~oJ , ffiFFJ!!!(ifil:l!!!!1'iffirn § i'.i"JZ1i!' 

C!z<-ffii · 
11~rm-si::, 

2. ft!?.AZifiE{4::ftif=ll'=IWilEili;~fP ; 
3. 'ilit4t~1-tl!.AZ @J-.ji,ISff& , &,3}ll i£-~f*i'¥1SiffiIDji,l,if 1fz@H~ iliJ0 E'J¥X: , ffeiI ::ftiffl El f!Ri'¥1Sfffiij~ 

,/,if , /'JT1Sf:l:lJ: flillJ-.ji,ISf Z:1\[f~t~&,3}ll:i'z:l,!PtJllM§I: , ~ii:B~&,3}l!Jl\lili1r-~::f ffl5¥J¥if?2-1Sfffiijji,ISf ZMf~J\ ; 
4. '51')~~~:l!!!!~li,!i/,~l:fj{-tl!,AB"i@A~ir-if' &,~mii{*J!!iJ${4'iliiiffifflA±::ftEv~Ej\i;::fffl5[t¥U1'JF,fflj1f,liif ; 
5. ::fillfrr{iJ!.AiYg{/illJ-.ji,f,if~#Jl~Jif~ , EB 0 E'J~1'-t} Eili;0 E'J ~H~ *~5Mlil~ , ffe!I ::ftif flJJtl:j'ej"r,ffl~,ISf1'1=@ 

Affl ~ , iJF::foJM~1Sfi;ffiji,[,if~ff-;Eili;Hi!:f~-J,i!iiii;fflA± ; 
6. pfT:j'ej" 0 EJ P'J l5BZ SMS {§ ,!@, , f,*j//= R §}t~'ilit$ A , :;§ \'!U::foJYU l:1:\{~J-.ji,1Sf(f&.'2i.&:$:ftl\!F,i:9~) 0 
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:!ID fflll w *ril#Wl!l'! ~muna J , 0 EJ wr RJ::feef r.m ffel.I!t ti:\ w l!l'! ~munar!!:Jr • J PJr!!'.x:tm#WJr m , A!lltfk~ IBJIE 
7.ls:A!J&4lZ:~X:lill~~.gB , JJWf))}itl]_1EJ3fil!l ; 
~mUDa'ftrJWf:fk ' iFJTE.R}JitE ~~~.gri wrf51:'.m-f-mJl'i fff\$*0 ffel.Im:J!i:'ftr!/c(:!ID ~II) 0 1±1 /jf m:J!i:J-'lilUl'l'9 
~~ mU , fJitE ~~~ .gB Wf H{fm:::fii: • ~tt fef mm frr!i.il.i'/$*0 ffe\Ij~J!i:1i:tJF O ffe\ I of Hi:$*° z.H~ Fs1&±t/7,W,i1i , :Mz'i'r,' 
[BJ~ mUDa (:!ID ~m )j~1H.t#.i'/I& mUDa : 

i3 itUt .:.tr' ff;IJR~ $ ~i'i 
ii)li/1"5 J=I 23 B il1Jfil1Ji,1J li', ll?ilil1 
~t1n.: 3 

· Jlll.1%: 1 
lil:llll : 2 
1/ill;i( : 1 
Jlll.1!!!: 1 

· 4HmI:2 
Si:!/i:1 
%1Illl:3 
:/titl:~fc!!j475734 
Yn \'la f-1'. $ii. iil,:tj'F£ f-1'. tl'le'& slt ;1~ l 

_1~'.i'N1,'1fil'l&mtin~xcr15J4f. ) 

#WI&mUDaB~~,\:;t!:\:ir;ffe\I~iE&mi:tt w t~'jjjf~li.lJ.j J , :!ID~iHJt{tllffe\I 1-t#W , WUoJH{f w t~w;mli.lJ.j J X:':ff-t 
#Wffe\I ; ffe\IJJ:i/jf;f-f1'r!."#iUDa1tz~4iz: 0 

(JJitE ~}m~ .gB ffe\I!)! u iwm:1:llimJ!i: ¥&n-$-t~ '§" #JUD a 1£:~41( 0 :!ID~iHi;!a;{tflffe\I 1-t#W ' ~~fJi;1¥.1; & ~~=ti 
ti1n 
ff{iiJ::feeff~ffl EJ3*imUDaz '§'~iaJ ' ~ii.fl![PfT l/i~Jml'.fB1¥.1;'.=f'.tl O 

=I·+=c1a= -R )x,~~°¥.,,Fl · 

1. fJl!;fr'F z $ lli:'&tt~i~:f.t~ftlgl'.fB1¥.1;'.=f'.;ft/))itr_fil ' }ili'l.Wl - 1¥rfr1l~!J& ' :!IDPfT $ lliZ#iUDaE::feefJ!i: , 1¥(/jf £ 
WJ-§t tl:l-f-tmJ<l'i~nm1*•mJ!i: ; 

2. :!ID 1 f~J=! pg*::feef4t¥UJ©:fff\ , §P:'&:ir-;$lliz.#iUDa*::feefJ!i:~05J*::feef4lZ:iU$lli 0 

so 
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P.ff,/JJ!J!il!i,~IJ. Mombors of NWS Ho!dliigs 

]j[Ji!jf ✓ 

1 CFD 

2 CWD 

3 OPD 

4 TCD 

5 TKD 

6 TMD 

7 WCD 

8 WKD (OD2) 

9 WKD (ODN) 

10 OCC (OD1) 

11 OCC (OD2) 

12 OCC (ODN) 

13 OM-D1 

14 OM-D2 

15 OM-N 

16 SOM 
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~~ m~ ;jlE!J I±! ~ 

E~m ttE!ffel! E iffel!ili 4 5£1 ;ki~i~ili)W 

'.!;~m f1jtjrcj 'I' ,ii LIJ ili i'k *F• Jillilili]W 

• Jt w m f!jtjrcj ;fx Iii :/fil i'k *F• JillilililW 

*~ ~~m ttA-!<-~ -~t /,,:j ~)>sr *!11im~% • i'k 
~f;JJi:p~:7~ 

<x~:5t JZJtm> 

~~m 1!~)~ 7(5.\fm~Di'k ,mu.,z>Jfilil! • m 

atlm ttJJ\i?§)~ xF• JiIDlm~-t• i'k ~~ i:f:1 m ~i • m 

-tt:t~m tl:ml'JJf,tFllG '.!; ~m@:lifE/J.JE i'k ml'JJi',i~FllGtJ!!fti!im 

E~l=~m 11~~fF ~~fF~195'mi'k EB;~ w mm 

~1.K~m 1.±)~7.K)~ ~ )Jb)ffl l[Bizilii'k il? ~ ili mi 

i¥iJ!l.m 1± ~ t-'rJ:Jc )~1J()ITht13t ~ t-'rJ:Jcilimi 

m~ ii:15lcttm tt g§ ~l'fil r,I Jl\t U: !%i'k LIJili*iiilimi 

ii:15lcttm 1± ~ i:/!1-f ii:1x*-1':f:1fti1:i #JJlHsi!J6,1¥fti1:i 

~~ff 1.K:l!i!m 1±~~1-f 'i:3/6 '§ lil! • /i /,., ;(!al_ 1 ~~1-f::fdt~• Jw 

i~1.K~m 11 i:pfj uliWJJSEJili~.§-Di'k m~@:lifE~m 
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ffi>J1.K~m 1.:lJlJ'1!l ,T'J~'ll~ lifE'll~ 

JLJffl 5irt?i!ttili tl:,¥JgiI 1m;t-•~~Jc1i '@,' LL1'1!~f£,!; 

lii:/'T~ili 
tl:fiiJx:fE ~~1~Jili)$[f'rlt .r. 8~)=1 ~l'Miii 

(~)=]~) (:K1\t5t JZ.~%M) 

1i}ln *tr ~JifEIJl!tJ;)g§' 200 * ~iifEl!l!tmJ 

iFJrW g§"~0-n.& fig§"~ J~tiz cp~:71, 
mill~@tifEJ!iEM ffig§"~0-n (ti:.l~ThHi) 

>l1.K~m f_:l:tJ[O iiith'll~~%if& off iii&tJJ!~@tifEWEM 

'§'j fiEW:ili tl:~ff LlJHH~fi ¥Fo;;\J~*ml 

ii>lb>ifi~m 1.±:~ff 551!1.K~mfk 'a'Jtt:tffm:Btr 

q:,g§"~ ~3tfUm 1.±: tpf.N BJl ~~ ~ nitrr.ec, ~JI,!; , ' - "" E3 113 g§"$ffjft,!; 

L/Jili:5'(1\t 1.:l:"t'f.N ~t'crifili:K1\tA o t\iUlil!Jiliiz:s!H __t 

:/t!fflili 1.±: cp f.N iii1~~ili:/'~lffl iS' liti ~t~,i@t~fti1i 
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English Translation 
 
Annex 1 referred to in Paragraph 1.8 of Annex 3.7 of the Written Submissions of CTB & NWFB 
 
Annex 1: Road Sections which Required Speed Detection 
 
The speed limit for all vehicles is 70km per hour or above and 50km per hour for the road 
sections in the table below 
 

District Road Direction From  To 

Eastern 
District  

Shek O Road To Shek O 4 Shek O Road Toward Big Wave 
Bay Road 

Cloud View  
Road 

To North 
Point 

After Braemar Hill Road Toward Tin Hau 
Temple  Road 

Braemar Hill  
Road 

To North 
Point 

After Hau Yuen Path Toward Tin Hau 
Temple  Road 

Chai Wan  
Road 

To Shau Kei 
Wan 

After Tai Tam Road 
Intersection  

 Outside 
Instituto Salesiano  
(Toward 
intersection of 
highway) 

Chai Wan Road To Chai Wan After Tai Tam Road 
Intersection  

Toward Hong Man 
Street Intersection  

Pak Fuk  Road To  Siu Sai 
Wan 

After 
Tin Hau Temple Road 
Intersection  

Toward Healthy 
Street Central 
Intersection  

Yee King Road To Lai Tak 
Tsuen 

After Cloud View Road  
Roundabout 

Toward Lai Tak 
Tsuen Station 

Southern 

District  
Shek Pai Wan 
Road 

To Aberdeen After Aberdeen Praya 
Road 

Toward Tin Wan 
Hill Road 

Repulse Bay 
Road 

To  Repulse 
Bay 

After Wong Nai Chung 
Gap Road 

Toward Island 
Road 

Nam Fung 
Road 

To  Wong 
Chuk Hang 

After Deep Water Bay 
Road 

Toward Wong 
Chuk Hang Road 

Pok Fu 
Lam Road 

To  Sai Ying 
Pun 

After Queen Mary 
Hospital 

Toward Hill Road 
Flyover 

Pok Fu 
Lam Road 

To  Aberdeen After 
Pokfulam Village Station 

Yu Chun Keung 
compulsory station 

Aberdeen 
Reservoir  
Road 

To Aberdeen After Yue Kwong Rd 
Intersection  

Toward Aberdeen 
Main Road 

Repulse Bay 
Road 

To Central After Chung Hom Kok 
Road  Intersection  

Toward 
intersection of 
South Bay 
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Kowloon New Clear 
Water Bay 
Road 

To Choi Hung Choi Wan Estate Ping Shek Estate 

Po Kong 
Village Road 

To Choi Hung After C.C.C. Heep Woh 
College 

Fu Shan Estate 
Station 

Waterloo Road 
Moonbeam 
Terrace 

To Ho Man 
Tin 

Eastbound Lung Cheung 
Road 

Opposite of 
Moonbeam 
Terrace 
(intersection of the 
highway) 

New 
Territories 

Chun Wan 
Road 

Easting 200 m West 
Roundabout 

Toward 
Roundabout 

Hiram's 
Highway and 
New Hiram's 
Highway 

To Sai Kung Outside Cheng Chek 
Chee Secondary School  
(Outside the tunnel) 

Toward Nam Pin 
Wai Roundabout 

Clear Water 
Bay Road 

To Hang Hau After Ngan Ying Road 
Intersection  

Toward 
Silverstrand 
Roundabout 

Central and 
Western 
District  

Stubbs Road  To Wan Chai After Peak Road Toward Queen's 
Road East 

Wong Nai 
Chung Gap Rd 

To Wan Chai After Repulse Bay Road Toward Stubbs 
Road 

Victoria Road To Central Caritas Jockey Club 
Hostel Station 

Sai Ning Street 
Station 

Hill Road 
Flyover 

To Central Pok Fu Lam Road 
Highway entrance 

Upper Roundabout 
Des Voeux Road 
West 

Garden Road To Central Garden Terrace, 
Robinson Road Station 

St. 
John's Cathedral 
Station 
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ALP IJ:f.~ I ®r.il'W/t&}) GAR 1bMlii1 t "f;·gf;{lµtt!l!i5) MCS ~~1!j STA ~ffii*litti 
APA :m=~;vJ~!f!M; GIS 'Pl!'! 'ff~1'Ul,1JJ l MEF ~-'f- STE lfl7"41i 
APR ijli!lffilli,'jill GRG -,!f:&~'ft1fGlrn MEL ,)\1*41i STF ~r-11ri ( :xm.w111w > 
AOU i¼f!Iill ( !lli;1ij\?ff:X) GRP j§;fl);U] { r,,;:i;r;l:1) MET ;i,m•t~ STK ~!I\! 
ASG 1'1¥riJt < W~tFi!IHW1I.M > GRT El!~l-llf MFD ~m;!J!ra1Jrm;a110:!fi STP ;tJsttlliilM 
ASH i!FfJiJifNill ( ~113~.JJ) HAG ll!fiJ:1£1ni MHC #l}fl31f-t') ( iff~mmn > STT EJMM3. t filr• ::A::illilli > 
BAG !!fl\Hcl1ll HAH #t• tri!i MKR lff:ffJill STV ;/)Sf1/, 
BEB ~Jbtfumt t ~1gz1F;t:? > HAR ;l!Hl' l i~i!l!ili l MKS 'Pl!'! mJ1cm1 SWA ~;'Flb};Jt:illIMJt.itHri!i 
BGA )~kf.1:?-ft: HEC !pf/5if;)ill ( !/l!'l'IJcp,(.,) MOS ,W,/f?Jir I lfntf:i,C,, SWC im:1¾1'1 ( [!:jif1!fiiJX:fflrJ1 ,e,,fJilli 
BRH i{f~LIJ HEF ;l!jf'F ( ,1,#DJlijjPJiLs l MOT ffnlml~ t J!i'!IHJ: ) SWH filiil!ii');I; 
BUS i[f.f<l ( lffif/j ) HEL ;1'!f'F l bl\j!Jlii'W,i'!i l MTC .u~mi;mili swo f/l[±~;f1Jiffi;ij~Y:Jt1Jgf~ 
CAB lWllliil'l HER ;lf'/5u!fi1i MTW .%WH!\ll SYS ilf.c/(/!j 
CAR ~}ti HFC -i'!}:ft'::tl!/) MYS cpfl'! l e\llmlj l TAK ;/,:"7/J& 
CBS jldj±wJ:ill t ft0JP.1i;~iili!f!IJ¼} ) HFS miaw~ ( !ll!,11Jr 1 NAC WJ~lfi!i TAS ft:~< ~.ffiim) 
CCC tf:l~Wt!?&'f~!.!tttf~ HHC fil:5W1f!jr!J NAF l{f:J¾ ( 5ffWJcillWiM~HJi'X:W) TGT a±rnu < 1J¥Jf1M:1,t, l 
CDA fili!ill HHF ~~fill.l!m NES l[l'/ll ( J(llli,%;[jtj l THD *tAG! 
CDF 1NF! ( 3 !:l,lt!i!l.iili'l ) HHN ±fi:• dt l NHS 111!!/l!ili < ;:!j/;Jlfjj l THR **!cili 
CEC ;l'lfl' \ \tr!&W@i l HrN !ll!lMII NOH ~t¼:ffj l ?KlllifltJ ) THS ::k!iJH!j 
CEF cf:lJN ( 4'JF!;7¼i!i11!TillW"ti) HMT faJX:ITT NPF jtflJ!i!tlif# THT 7",• lillili 
CEL iBi±Jii.\l:ir:1 t rj-r~!HH!Hill l HOK r.j:im: ( i~;1Jlll't!i) NTK 'i•iiil/ll;,s TIH ifnJl!'/i?J ( 7(/§ ) 
CEM r!Jffl ( l:P::P.: Hi:!-,fil > HOL JltiMR1NI OCP i1il:H}lru TIK /i/~J·.ffi:~tli'dt):ill!j(filllf.lli 
CES ;,q(f\·na < w.m i HOR :t,1]:'}!}i!iill OME ifif:X:m < ~~1u11) TrN HJ;l'l;bli 
CFD fi!1'ti~.ii):lilimi HSB 1~!ifiili'P ( t~~:;\:li/ l OPD #iJ~:'M}IW:iltW/Z TKD :lfi-Yl{w'!J!1:m_~ 
CFF l!rf,n£111J HSC jcffl ( 1Utbll•l0 ilj l oss ;i!JJ.K~~~l~!m TKI Jf@',W:;TIJ.It1~1HI 
CFO ~lnil'ili!'l:j<JW HSG :~itm:m < @_\llHl'.-:lril ) OYS 11:'iJ,'H!i < ~!Ufffl.lJMJ- ) TKM ,llW/ilillili ( ±ll\;11liJim l 
CFR l'lWbll ( fiUi;lill \ HUE ~ill';i!;k:t~m:1~11 PAR 11)ill TKO tt.1fffI;'J.l-Uti!i 
CHE IM[ HVL ~@.{.gffu l T) PAT Rm11lll TKW ±l[il!i 
CHF f4·NiJtU~ HVR MrJ.~:lili.~1.t} PEA LIJJN TLL 'l(W,fil 
CHI ;f~IJJ]ffl HVU i8H\Jlli ' J: l PEN ~;,g1!Q t 4:-g,,;~_,qr.s l TTW W-:H: < JUJlJ'.i;Q?ill ) 

CHM :fMiili'i!i IMT ~:l:rJili ( AJJl!JJf%:;\:lM! l PES ~j,"li;f:1 { }11Sylftijjj' ) TWC li,l:!L!J' 'P ) 
CHN ~11Iifil ( !i'§tii!Wi ) ISP ali!l!Jr& PFR Jt/iJ, ern,ili i TWN li,'.jli1J1 ( jt ) 
CHO ;:u~1u1; /SR 1N!fiiP.J ( illi;EJ4.Q, ) PHF WEJflIB;llJl!'.!i UST ¾l';:f!fi~H*f+! 
CHR W~ff{ JiJ.cti!Jili) JAH '"l!l \'lil1'll*Rt 1 PS 1¥:S~li VPM ffg~jf:IJ?,~0~UEP1 
CHT t[fWJ < fhJIB::failll/i'.8:IGif!,1) JOV 't-iili/iJ POA H~mm < Ill~! l WAC ;'tiljff 
CHW ~{;1;1f}v.!i KAC f.it\!! ( fiilljlJlU!~ ) POR iifillllll WAK ili;::i!J:lllll 
CIH q,ij'! l ;\:~'.l)'. l KAY .l¾'.WNB POT W'¼!Nli WCD Yi"r'Itit'.!II/Ja l 9'i~) 

CKO {j)):.ffJ KCF 1tft~Ji£Ji!!ilf/j PRE i<'H/; WC F ;'!:f1:Ffi!4i.i!i 
CKR _t,Pil l cpil,i1)) KET 'l'(/5/lli!li PST $J'i,Jaf;fi! ( 5l:tl!lr'filfJ;j > WCH Wt'J:l1ii~I~ 
COE -lt~1LJp KIM /U!llJ.l 1LJP0A>Cilli:Xill.le ORC )llfej:;\:ijjcp WCR fti:~(l(<~HHB) 
COG i\'1i~f£1.uf KKS :ITT:1t1!i QUB j)!l)f.i:till WFC *',•;} < ~P ) 
CON J:!i'li''f11 KLR ol/lJ;Hlt l i;!!\1111 l QUE .,.w (f,il rf:i,L,) WFN r11:tr < :lt > 
CRB ~$ill1:S±i11ma~ KOB :tiJc;l!l OLIS :~J§t.ij WFS !Gfil(ffil 
CRO tJgY0.B. OPn.:!Hlr> KOP i;J!lliili RAC ;ym,%tt; WHC i!!Hl1ii"1/ili"1!ili 
CRS h'JH~iuw.i < -fl'#tf;~t+!!litYI, l KOR )itla<Jill REB ;~7-"-;f!! WHD h&~JIH'Jiii:In'.lti'~ 
csw [Q:)j>;~il'i!i KOS li///,,'/!j ROR t,'fr:ffli!lli (:{£[illj#r') WHG i','ififi{f:ti'II 
CTD Jiliii! ( :l:J!~cp,(',,) KTD fil,JJilill ROS Jiliii! <~,mm> WHR ~cl!llii!I < ;;;JWr-ltili l 
CVR ~:t#:ill KTR :.KTill.11! I fkl•k!ill RRC F.mN!Fr:Iiu <iWi.::t::~mr,;ei WHS !J,\,;cjJj 
CWB ;%'11(~ KWT ruvm RUS q,,,1 < •*±1Ji l WS ifillffit;f!! ( 7}(00111 ) 
ewe !!i~;1:ftJ,tfI,j KYC tfir~tm SAK i'!il2t WKD fill:ll.fl&lllll'i 
CWD !,,il;!lllili LAT J?..iEBJl'i!i SKN fill!'! < Jc i WKS .¼i5lt!>Jl'i!i 
CWE &,~J?t'1 :ITT) LAV )!u¼t~fill sco 7.Kfi!;W1llli WOR :lifm;m < ,,1;m1x 1 
CWG -N;;t:iLJ~ LEC ffij?ff~ ( tfHrftrfl,L, 1 SFG *tttelaV1iJD WOT /~f.JJi(ifil ( 5i%fi@: ) 
cws ~1~;~1)I~~:lll!fll!l+~tX LEO 'fiJ'li''Vls SFO ;/JSl!i@s WTS ilr:;\:fw 
CYB 1»2rim51!! LER ¥,!/!Till SHL mwf:u101; WYG /4!tu §\#J[1Lll; 
DOS f/jg;flJ±/Jj LET ;f!JTI!t~/~ SHO :Sim YIO m.1t1~/I 
DRS 1M'?it t ~t!:frf!j ) LHP 8 lli£1<#£ SHW 1:,,1 Y\T JmJMII 
DWB ;!l{.7j(;i!j LKC i\r.Mr111L\• SKW 'ill"D;;l'l YWG ~t~ft&}}~ 
EHC JlitJ,i!,;ltJ:Fl>ili LKR !!TI!ilili SMC Si!})'ff-'j! ( tp ) YWS ·tilol"fi/Jj 
EHR w.Jim,m c Jm;mm 1 LNR !-~fl1Jiill \ flJffiilliii'lllh l SOD iliilillt YYr x-t-t 
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lf;I.W'/1.~ti:ll Mamba ts or NIVS Ho/Ulno1 

~]/[-&iiJlit(filHlJ,l~for~mJ:jfftJ#,,f J§EJ]JrBi'j- ')E; chok J fffi ~'l?:i:ffi"/iJ\175& 1'tii:JfU:!:lAi'f • oH~ EJ~~forii/li 
&@J 1.K lfZfl'z:~& fl'z:Ktij~ , 'l?:i:mfl!oJ@J 1Jfi1m 
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1. & [Q] ii 
2. $,®,;\pfi~fil!HJi(!Jb~li!!& ' fr• 23 ttjc~li.\1jiJili ' & [I] IT] !iJJ! ' ¥1& I Ent I !iJJ! ' ~wi{lijif-; I jc~/i!w:®i 231 
3. '5'il\ilrl/\R4l-tJJ!~¾X:'.:jc:-@: , fr• 81A t.::l:ffl{.~'IJII • 5'c& [II IJ] j:JM , fi!HJ¾:& IJ] · ¥HP' W -::ft:. , 
~1¥1{1:fjJJl.¾X:'.:jc:-@: "A" 'mt:1£:& I Ent I IDI '~1¥1{!1J!jif-; I ffl~'IJ~ 81A J, 1i'JfrD& IJ] '¥'1& W PW 
::ft:. , {fwirl±lfJl.¾X:'.:jc:-&. "B" , ]![-[ftiJff:tl~i/iU~ITT&&ll..t~fU~'.:jc:fil~TUJJ~-Hl¾X:'.:jc:-ffi:, 
4. ::J;:§',~R%tJJ!s'J@ltjJJftiJ, ;\'r!;:1:E~~filS-tJJ!llb~li.\1jf£:J10J:¾X:'.:jc:-&. "Z" , fr• 23 [i~:if!i1JJitiJ11frfHl\ilt, 1i'i~ 
~if\iJrl,;\fil&tJJ!~li!i& 23Z • 51cJ'3l: [I] IT] !iJJ! 'fi!\f£:J'3l: [I] '¥ft31: ~ iXru=)'. '{fwi{/:ljfJl.¾X:'.:jc:-ffi: "Z" ' 
mt:1£:& I Ent I !iJJ! ' ~1¥1{!'/tfif-; I )m~ilt 23 I 0 

EKl/J~tU~®ffl~@1illiH®f~~:i;JJfIB 
A. & [K] !iJJ! • ~i/iU~ltfmwirli!if-; "-ti:;fjE±fil&tJJ!" , {:&llttJJ!M.$~1'F-JJiiH.®/\~ l {@lfilS-tJl!fUm ; 
B. & [IJ !iJJ! • ~i/iU~iffmwirli!if-; "@l;fjE±ilttJJ!" , 1:&iltfJJ!Mll/!tlfF-JJ5~$.®/\~ 2 {@1/lttJl!{~~ ; 

C. ~lliU~;f•~'fNl\!wir{:lficls'ftt~ 2 {@IR{HJl!{~lJJn;B'J/f~if-; ' & [K] ft ' fi!\1£:& I Ent I !iJJ! ' r.iJj)z@I~ 1 @ 

R4l-~Jl!{~~B'Jjfilf4 ' ~m& [IJ ft ' f!-\1£:=l'Y' I Ent I r;1 ' 1¥1r!1J!l:7f-;;m 2 :/lfilS-t,'l!{~l)Jn;fl';Jjf)ISf 0 

D. ;E'~,®,;\f/ti~ , r.iJjg@l;!})g'ff< A ¥J~;j!frf,®,;\ 0 

.R,fe\'l{c B mttff-tjff ' /'.l~{51E ±B'J¥~lli5~tJcwir El JJrf;'lfF-~ 'ffilS-t,'l!Rll/! 0 

E ± J:fl';J ~ 'f ilt tJJ!Yill/!t~lliU ~ 1¥1r 1§ ii!r~ tJW if; , fr• T Iii 
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1'.f rnm E ± J:B~~ 'f £4HJJ!Prl\! 8#1~~¥~J!i!i~/Jt~ti O ]j[ ft F.Ufi5\:;lEf&q~,A ¥~J!i!i~/Jt ' ~ -=rnMlfil\!Jliwri':E~":J 
6 'fil,/4""- l=I liil, .i;s - 'ti- 'isj =,:: liil,-S,~ f"= ~'.'.)'1:5( l:=J ;1;/Jf.$'t7l°' , ,,tt:~.r-. -:3-~J1.7t~ /- 0 

]j[ -&&,ii!'ilififil?c(~ -=rn~Ji!Prl\!B'3l:,ff-;lEli!ll O 3(0'§}-JJ!,tl:,!ilrt' /!ll(ftlfl-=f-mlJimfF~ 'f Ml\!!!IE O ~mM~~ffl{t/fl:1:i$ ' 
il~~~ '~mt~rri!i~/Jt~l11=~'fntJMl!!t~Hl=:J'leicJ I J 0 
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1. l'fi:l~~1m: 

2. 'ilit:i::YblJJffilcj:J~Fiffe!:if, [Tl Hf] • ciJJr!l1),,\lii("f'. (0-9) ;f:D"f'.£:l:fAL.l:l:l'J::k"f'. (A-HJ ; 

1/t:'i::}'t¥Jffiicj:i~!,"~:if, [tl 8~ • oJq!ifu,,\lii("f'.;f:D"f'.BfltiTJ3'11:l'J1J,"f'. CI-Z) ; 

1 l'fi: I ~~ I r1~1ltuJ\t~~rn [Tl ~r,JG [tl :@ZH~t~o:~~iw: : 

4. l'fi:i~"f'. I c¥&.m!llil!iAR4HJl!!Jmli!§ ( l'lP 2A , 101 , 680X , N8P $) ; 

5.1~ : ffll{:B'~J3UJ;JI=JZfl'3Jjlg~Jl!!Jmli.~W1'1'i"::fiEJ , -WtlfrD 112Y {-'t~ r 112 aIJ3'1 J , ilJ!r~~l3tlR-i%Jl!~ 0 

s. fr•tt!liifuJ\Bfil'fi:@rrm , l'fi: I ~~ I flYz@l*mlR 2. m#JriltuJ\ : 

6. illil!iAIElii~,ISffftj'fi: I liiJE I fl ; 

7. fr•:i:7't¥a'3r.~5f-~~-~~Jgtftr1:i, l'fi: I Ell:l'J:f:ttA I fl:@Z I §8'3:f:ttB I fllfillm~-~§l:i'3J-'lil~W4: 
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tlfj(!! 
f/1'/IT/IUS 

ff;}j'~ 1001-1190,12XX, 14XX,16XX,30XX,33XX,SOXX,60XX 

I. w I FIE I fl ; 
2. W ~ fillllE:~:'M:3/t;:J;fs' J:ftEJf1¥iiKPfrr/NB"Jl!t=i': I *ffl O J/D :±lJJl' ~/ff~ JB'J'~;£, PJtltJW ~ IDJll 

~I pfif!fiti'J!!JJ(=J'. I *ill~:±lJJl ; 

1 w [3J filllllltm~*~ 2. !ituA T-fli\lfrrs'J!/Mz* 1 *B : ;g::2Jms'J!ituA~~ , w j FIE I fJgJ:'M 
:3/{;f/j;J.\el:±lf.l\l § s'Jttll'i.ii\'W.,f ~ 'Bad Destination J Bi'} , El3*!2 1. ~lmft~ ; 

4. J/Dr/N~~llit:11T-@fl'.l: , m~*~2 3. ; 

5. w I FIE I fillll'7\:illx!intrA 0 

@JJJ~tUW®:ffl~@ififfl£MH-t~:i;bfili 
A. ffi [3J ill! , :'M:3/6;:Jwrtf:lJJl 'Out no: 

;m : 
B. ~Et: [3J fl , :'M:3/6;:Jwr:±lf.l\l 'Return no: _ J , f:&*,'i!/1l\!ttff-fEJ'f*~2 I.~ 5JntrAw; 2 {li\1~4HJllf~ 

~; 

c. '6if9fi;A~t,1~ , w j FIE I m , f,M&:llz@*.~l'il A. : 

D. ~tLl~f• ~ rl1l\!wri,'r-t;'J:t£w; = 1li\lfilt~,1~~ 8'J fl¥iiK " 
ffi [3J IDlll , f,M&Et: j F/E I fillll:liz@l~-OOR1H,'l!{~~B"J'i.iir~Sf , 
m~w [3J illlf• I FIE I m, wrr~:iKw;=@filt~'l!f~;ms'J'i.iirlf4" 
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:fllm J7']?g 

1 ~t!I!'tk-=J=- fi'J ~:t£:J51<-=J=- 0 

2 1Jj/:_!£ffj'$'- /jij!Mffj~S-£t-~Of:t1Jj(Ufj\fj'$'-;J~...t , 1j,,l'.,,~~{/j;Ufl:lfi.-.A~~-!fo/.j , t,fill;J-@,fJ= 0 

3 {~ffl]i[fli'i'"''~J ;,;, . . j;p.J/)'rt. /jij{Jj',ffl]l[fli'i;jlj';Jfi , /jij!(z)IJ!l:tlll:~~tt , 0~ttr{'i= 
4 ~fil'~ii)(J/.!l~ -&{l'zJ!l!~iim5.:l:~ , 1±1/n§}~~§f~i& , :$:f.JI]l[*lii'iAfiltlf'rll~ 0 ttnJfuIE1:E'ti:tlr-&{J'Lq1\ll*;!t 

'8l3 ±Afi!tlfi:f.lil O iim'ti:filjft~~]i[ ffi:i!!i-t/7:f§;;f-; 0 1'1'9!!ZJ!l;t , if&/ji!f lff\/ig 0 

5 ...tm{JYf,ffil{l'z: l3±...tJ~{JY/sf~'filfil{J'L , *~iii!itl...tmvlfil , t,MJtf!;-fF 0 

6 fj .,\]![~ imfilil:m:fi·.J\]![fli'i1fPJ:i'&{J'LM , {Jrsffl]l[F,liiil1\1~~liii , 0iillff!;-{'I= 0 

7 ...t!W l?d}/l r., w JT,sir 1.!!tati:{IJ;&;!t{l!l*~U!;f'ti::i:o¥,HE! ' mwnf/f,_l:.~&tillFs1ft,sir ' 0litl"i5{'I= 0 

8 t~~ ' Jf:E:X:§'i:~.§_ -&{J'L*;g:/jij;.:J::!!t , ElllnX:liiit~~ , :$:Jlf]i[)I.JfrID;\f:§'t~R@; 0 ::ff9!!ZJ!l;t , :/;)!(/iijlff\g)j( 0 

9 Bl(ji\) ' ]![ft,5:§'tjj(f~:?I' -&{J'L*;g:/jij;.:J::!it ' Elllnxw&Ji\1 ' 2js:JJ.f]i[/I.J:§'i:~~ ' @3Ul3±Vi58[\\l,B,J)1lif§:e)i;Ifl(;J!j O 1' 
{JeZ!!lK :/;)!(""' lff\"~ ~ ' 1 nm/ ,aJ.r- 0 

10 &Ji\1 ' ]l[;fjji}li;ffi: -&{J'L*;g:f,!f;.:J:~ > 1±1/nxliiiBJ(Ji\1 > 2js:f.J.f]i[U!;[fj]i[H,Jfsi:eJGfrJl!;ffi: O ::ff9!!ZJ!l;t > if&/jijlff(~ O 

11 wf;I IBH!l * -&{J'L*~iim5.:l:~, Elllnl3±fJf:CXl@i;B,Jwf;I~, 2Js:llf]f[/I.Jwrffl.illl!llml±l O 1'fleZ!!!R, ii&iimlff\iig 0 

12 /jij!(z)4j(~]![~ /jij!(z) JCJ;!t{l!l*~4j(~]f['jil' ' t,;,lif-f,{'I= 0 

13 S'"!(z}ffiji\}J:*~ 0ffl ,"€} l - iimwtl.13~ , IDJ1f'i=lJxffftiI;!tflfl1:i:c~JJi'lltt]f[F'<Jnret*~ , 0~t-af'I= 0 

14 "''"''!!ll~ pffl IF,{ /jij/j!/\lfil'J",1lf1'ffl~U!;(*~ ' t,~f-f,{'!= 0 

15 ~]f["''"~ffil[ I rt/=J '<~ -/10~~]![ , /jj/jDfl\iUft,1ij!j1Jti',:ffil[-:~ 0 ~]![D,J , ~~*ctl,\ll'Wf~n!;[!llfilffit!fo/.Jt'a , {HfJttrfi= 0 

16 g,!f!(z)~5'5l3:t BJ1i~t!l'l0!/wl , mw~5'5:eJG~l!l%il3± 0 

17 JJ:tft,s1&£1l!\~JT,5 -&frr*~iim5.:1:~ , 2J.,:JJI]f[t!ffeiUli£1lil,1v,s , iim-&frr*;g:i!Jlliiffl]f[JTii , ~ict1.\11'/J'f~nrei:11Wffitt!lJ 
cl"• 0 0}Ji1filffl2js:0EJ~/1~ , 

18 4J.1l!ll!ll Jr.]![ Bj1/~,'Hell!l!Wi , &/I.Jl!l!Jr.]f[4ltflil*f , {!rsfflWJ!\1q~Jrn , 0t4ttrf'I= 0 

19 ~Aj~ _L _,.,. ml·• - )~ 1µffilfoffsefflc/j[IE:f:E...t3il3±, *~iimfllftirlJ!/\ll±l~ml1~{1P1Jlt{rrM, &]![P1ZPailiiiili, t,tqf-f,{'I= 0 

20 IDic~'ti::i:w S'l'IJic~'ti::'E:"'" ' t,•~jA{'i= o pl§• ;J- ffl u:: t::I -

21 ~i!Vt :J:fu,i:gJ:J1;1T,1ifljl ffl %{J'L*;g:fJ!i5.:l:~ , 1.!!tllicil'~,i:g B %5JUX:w'ti:tlf , ~eJ.~JjjJ,i:g:fa~:9f-jmD!;fl3±ft,s8t!'/MH1l>fse 
ffl , il'1H1:W-:JJ!'n!;[*~ , gijofj\D}b{l,lliI,1i~]![ 0 

22 SB ffi-~lis'i¥Jl:&lltf -&{J'L*~§ij).:l:~ ' 1±1/nxw&Ji\1 ' 2js:ll£:!f[/I.J&t!t~ififfiiji\);f!J/J•JltfjjgLL1Ji\1 ' ml1:l:J:li!liJf;ji\) 0 

23 5B ffi=lliis'iJ%:!J(~ -&il'L*~~;.:!:~ , 1±1/nX:liiiBJ(Ji\1 • 2js:fJf]f[*li5j!j1Jtl:i!J'ii§:;l,J,]tJ:@l;f'DJ:li!liJf;Ji\1 , ml11*.IJ!'nre[* 
;g: , ~Ufj\j!/fi~ifjs[jJ,'j)if,iljr:p,1'.,,:9f-Ufl:!l3±iiiS%:lf[ o 

24 iilJif01l1l!tEJ1:t T]![ j!j1Jf1iilJ5¥01E!Ufl:!*~ ' Bmnf/flU)b{l,lliT,5;i]f[ 0 

25 ~tl:IEiltEJJ:t-F]![ .f.!!tlJictriffiti/1\}._;/,i,IJr/ir/ifil ' j!j1J1!ro\1:lIEii~11!:[*;g: ' gj!/Dfj\ll)b{fi!Jtr,5%:!f[ 0 

26 1' •!IW" ~ Ji\1 ,,, :a ,- lzslffi\lf;!f-3Uxw'ti:tlF ' 2js:llf]i[1'~!f~~IB ' jftBJ(~g;~;ijE,t 0 

27 LED 5l!Uifr.t 
28 ffl.ifp{ij,'ii'J 2js:~UftP,.U@~MU~rt!.1lH'I= > l3±Ufl\t[;l;)iD)b{fi!lft,sf&w,rfj!j{'p{ij,~ > f.:M&!llitlfilli1 O 

29 ~.\l!N901!r:p:fj j!j1Jflr:pl\!'l , {/J;iiJt/.Ufj\D)b{fi!lj'J,5!µ\lj* N90 llb~iJll 0 

30 l11/,i N72 'l:~P.Ute,'~ !I '/_ ,. ' ,;",fll j!j1Jtl:~P.Uffe.-iiil , {/J;iiJ t)nfj\nfb{l,IJJJ,1iql~i* N72 llbHJll 0 
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J.';l,/itfll~fJ!ll M11mb11r5 of NI\IS Hal<llngs 

~jffl pg!@'. 

31 '"':l:Jl/"")~'Ei'&, I~ 19 !ll ~ lllJ -&ffL *'.§'. i,j1j5.± ~ · )~#I/~• J'F-/1 /J\':il!; &iii~ , 7Vli@:Jj!Jj(rs:~f-Hef '%%(:il!;&; mi fiiil'f llrel;}._ 
{±mJ1.± ' ;!!/;{i!l*'.§'.i,jijllfj\ll}E@IIti)i]j[ • ~~~{1, ' 

32 ;~:f;Jll;~ffiffi F,!]*1 J,13 -&i.fL*'.§'.iii1J5.1~ , rnlit5~:l:Jl/i~• !'F-8~ffiffli,ff , :,js:fJI]l[H.J-frf:&@]fiiltt'iHE@l~F~-&ftr!i , * 
~oJ.DJ11r1s~r~*~li!litJuJ,13 , mtt;!!l;'i?:• J'F-, :::f1l@Llfi , :/§jf,!/wiiJli, 

33 ;~:f;Jl/~ffiijj,jj -&{.fL*'.§'.i,j1j5.1~ · rn/it5~:f;Jl/;iiJ• J'F-8*!IBmJ,Jj , :,jl:f!f]j[H~fr{:&@]fiE-&~ill@l~F,-&IIti , :or 
ffL/!!1\ 1!)r"'w·-" ,!z.&, i:ir.J ,,-.. 5/'r-" 

34 )~:lJl/il!Jlzsl:;1(!¥.i.ffi~j,jj -&{.fL*'.§'.ii'/!i5.1:\% · ~J1,\\':t:;1(!¥.i.l!'t%1Jl · i~:lJl/~j;:;Jr,li8t!!',J-M , :,js:JJI]l[H.J-fri:&@]fillt~ill@] 
,tiri-&rr,s, *'.§'.oJtzur1s~r,*~li!li*]VJ,13 , mtt;!!l;'i?:• J'F-, ='f1l@L/!!1\ , 1!)ji,j1jJJRiiJli, 

35 {#iffl 

36 #± iii P.i,&1Uftti -&{.fL*~iii1J5.1~ , lzslxlili&m , :,js:f,Jf]![H~fr tz cpJ.\!(!(t,f(±f'l'j)P.i,&tf!kliIIti , 
37 *!~*m::::rttwOOl 1zs1.~trrtl&m , :,jl:f!f]![II.J-&t:lil:~*mrm:::r~iw&a,1§:ffii'E , 
38 ~tu:mH15'/1i!ff; 1zs1.~trrt0&m: , :$:f,Jf]![l~&~i~.rlillh5!iJ~~mmit.:ti!l'5'1li!ff; , 
39 itl5i!jfffEittJ:f.\ll lzs!.~t'Lt'l&m • :,js:f,Jf]j[ff~&&l~.Ilil!!i!iJ/(\Sf~mm1.li!\'5-i!ff; , j)(z;/JOf~5-!iJ~~IB45cJlr~:\l!i O 13 

±H~nJ!~ff, ¥.it.lcf:1:P./!1&.J::P./!1, j)(zf,jl~!Ji'l1.lii'JiW&ifl';Jl3±IIti, i,/1j\¥J'~13±ftr!imiG~#i, 
40 Jc¥tl¾wJi!fEF11_tr1;1 lzsL~tfLt'l&m , :,js:JJI]![M~&~IITlil!!J;-!jjf(\S~mmi11i!\'5'1li!ff; , j)(zJJD{f;ijf(\Sf~IB45c'illr~:\l!i , 13 

±H~~*!'ilZ&li!, ¥.itt cpJJ;!&.J:JJ;! , j)(zff~!JR11ii'Ji W&ili';Jl3±ftr!i, i,j1j\¥J'~l3±ftr!imiGlifUlll 0 

41 1' ti .J: Jj;! i,jij~i\l(]j[ lzsl.~tflt'l&m ' :,js:f,Jf]![H~&~l~,Ilil!/J;-!jjf(\S~mmitt~5'11l!l'; ' :::fflj, .J:f.\ll& cpJJ;! , ~~fflllrel;* 
'.§'.i,/1j/J\'5!iJ!il,' er ,e,, §EJ!!r,1,\ll*fl§ '.iEE-&~Jl! , 
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~-1~'.Jf H~~ftr!i~~ 

1 ~i/J El i/Jffl/45 
~-!Jfl~~i-tMJ!!l!l!l1f , ¥1Rl'li!i:/m~~~kJ 1 ¥_ 2 5t&Ji!Elf.f~i/J O gl(;r,!JgS(i!Jff , llr-lJll/\ 1/rM'l:l:l-Ttfi•J•Jlll't. , t2 
l#U~JJf¥1/r~,r;/:l:l.l: El tf<{:Jt]l[-&iHf¥1Rl'lt1:ifil1HJl! , .&;le1;{illr,/Jllli 0 

2.1 .l: § tf< -JJf¥J~wrff.'~7G '*Jil!:tl]'!;~,&tv'l! J 

ffl 'A J §Ji; 'VJ J/!l!ill:tl]'!; ' 2 q[iju;\fil§-tJl! J • JIHi 'YES J Ml,;\ T-mirna 0 

f/Jfflt2#JU~J:B3!/&'."f'.J/!l!q[iju;\filll-t,,'l!!/&'."f'., 5tJ[iju;\ l§{fl:19:'."f'. , i'-l'Hl,i;lll'Ht¥, 
T-{~@B{fLl!lr. , f!HitrJ\t%T!9i1'."f'. 0 

- oJ!/litrJ\~~fil§-#Jl!~J}Eli.~, :ii• 118 ~U5tl3Uilwf;\' 1 I 1 J' 8 J, f!,\ftm 'YES J 
t!j!J " 

- ~ffB{:S-!/litrJ\KttJl!5b'tli.~l§{fL!/&'."f'. · :ii•Kt~ X962, oJ:$1:!/lmJ\ '9 I 6f 2J, 
R ffl ' A J §Ji; ' T J J/!l!}Y:tl]'!;pJi~fil§-tJl! • f!,\ff}Ji: 'YES J 1!!li 0 

- 1tuJ\!R:x'."f'.m , oJ ~~i('[!/&'."f'.fA!J:83!R:x'."f'.m,m:7G • ~-tJ>P'Jm:~m 
J!!M O 13iU:iiD!/litr;\ 'AJ, oJm '2J J!!Mµru::)'., q[iju;\ 'CJ ~Um '2J J/!l![J]::,);: 0 

2.4 ~:tl1'!<f.f]l[lil§'.~ -JJf¥J~WT!'m7G 'ill:tl1'!<f.f]l[~!tJl! J 

1BJ-§s3J.ttlzsl~wrl±',J§l~f5Jfi]l[filll-tl!, ]/[-&oJffl '..t..J ~ •v J J!!M~:tl1'!< 
p)T~B':11':f]l[Kttl, m 'YESJ 1!jll½l,;\ T-M&im, ~m 'NOJ J/!l!}Jz@]_t
~im o 

iF.iEJl!ffl~ . 07:38 

2 i!it!;._Jij-fi1R I 
3 ffil-1£~.llUm,~ 

11 
117 
117R 
118 

21VE ~-
3 .Fl'i.~~~-

08:19 

I 
I 
t 

08:23 
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teFrvBUSJfiff!J ' /2' (cJ:, #.fff!! !\£;1: f.~/ vv-· -~· F/l!STIWS 

)fl,litJll(~fX/J Mambars or mvs Ho/aings 

2.5 ~~ifflf/Eliri!i{rr -/Jf~Jjlifr/fm;if, '~t~lfflfr;§)ir,!i{]'[ J 

{Je:ffl 'A J ~ 'VJ $!~~~$Jp)j1EB'J~±iri!i{'f-.R.!J 'lfflfr;§)ir,!i{]'[ J ' ?~1$:W 
'YES J fll!iifflfrElElllW¥~ir,!i , ~r.it 'NO J fll!i})z@IJ:-•iii 0 

2.6 OOfrtElll!bfflM . m*mwr!fm;if, , A ElllW J 0 

~~JEifflfrtlirMJ'I:1$: , ¥~ir,!i~frifflfrElEI wil¥~ir,!i O 1:iliiiifrl'.'~7f;1:E:i:Eitf1Z 
~±1r,5:g;f./ij , **-ID{iiU~l/iU 0 

3 ~f!:l!.i:w;~~n 
~¥Lll:ii\Bi'Ji!:xJfil ( -WLl:fr•iJ:t1A~ttM~&i''f]i!~ 
fil!) • ~it!llfEm(fil!iJiHJl: , t.:2/fiLl~m*frfJJ!;if,' {fmi 
liJH&tl J tf\.~, , ]I[* aJW 'YES J fll!!F;fflMfif\.~, 0 

A fflillll.ltl~ 08:42 

lUFi11lltTilD:/tt< ;;j 
&. ffiiJ!filstt~! 

~j'jll!flJ/tll'i-f>': . 08:23 

l~1+11tm~St,w1~~11 

f 

08:26 

ll~%:?i11~SB~~-~~1<1 
1±1:~~,11 

tt: ~~il\i: 

A fflillll.ltl~ 08:42 

lii1£'11,f,s;•1<>11;1;,;;s~•~--~1 .··w·~✓ {!_Otr:!!b-.;;;;1£21 '"""<:<0c,. 

1±1: ~~-11 

tt: ffil'~.Jli: 
Wfll!i1Jl: , JJJ'Efrjiz@I ' El m/J;/1~/r,!; J /iiii C Ilm*rnfr/fm;if, ' A {fmifiJ!Efi!&~J J) , fffi]l[)f§ LED mwrf*Fff.~ 
7Kl'li!i;g;{E! ~ frfEf-ifi\\lfli!i O ~})z@l/J]&il&£I~Mc El llWlitfi?cUJl: , ~/fiLl~m* fr~@lIE1£~NiZ~ ±lr,!;;g;fw , 
¥~fl,!;~i1f;fr})z@I El iJ1t~M 0 

4 ITW El ll!bffliri!i 
::s::fef~~ '**aJW r * J $!1M{1¥§i!J¥~ir,!;' ~w I# J fll!!i/i\\lffl=f:-iJ1tl:i:\ 0 :lt})z@lm(fil&~1Jl:' **l!J¥. 
W 1 * J '(5i({~fflj'[,Jj' ~f.it 1 # J fll!iiji\\l@l§m/Jffl/r,Jj O -ITT);•fij5ff' ]/[ffe;Ji!{ffflEJlll/J¥gf$ 0 ;e-1!JJ:zl/i1j;J: 
li&1Z¥1&l$*<J!.~•fiiR , a?li%?:!-l1:¥ll!/Jffli$ 0 

5 l:ili;~;f§,iri!i~f!:l!.jj'~~ 
R ::fef:f:Efflfl,!i~~J'E*::fef]!*frirMrr · fffil:ili;$Jf$1?J]/[Jma/tJW32Bi'J , ]I[ *::t~=f:-llW:ft\H'F-;/1~fli!i~Mc O :t±tt£~1:ili; 
Bi'J/r,!;fili, :51::W '# J f-D 'YESJ i/i\\l.R.iJ=f:-llWtl:i:\, 11:~:f:El:ili;Bi'Jfl,J;iffl]l[Bi'J::tfEf-J'lt '# J if!\\l@!Eli!Jtl:i:\ 0 Jtti 
;f§.fl,!i•tJ!r!5r.ffi!LlaJ Mi Ff El llW!f.~fl,!i , #\li~=f:-1llt.rfr'M'F- 0 

6 ~f!:l!.fflffliri!i 
~]l[*fa1':li!Jl:~fl,!i~¥~fflir,J;Bi'J , aJ:f:Er-{l:B-fli!i{1l'!]l[Hi'J , W 'NO J })z@I 'l!!l~ifflfrtll'IMJ'r J , f'J{:&~ijtf;-~l\1 
5 ~![S( ~8:;!fl5Ji'.l;EB'J~ ±l'IM'F-.R.!i I lfflfr;§)ir,5{]'[ J ' fEf-W r YES J O ~~5Efrm*frii§i:JE 0 

:ltE!llW~=f=-llW¥~iri1:itlitcp, }f[ftoJHN'f]l[~cpW 'INFOJ 1!JM, fEf-Wgf\,~Ji\l/v1; 
11:}Jtilligf\,~, , ~WJ: 'A J ~r r T J fll!imt~Pfi~B'Jti1iJi:~J'lLlgf\,~, , fEf-W 
'YES J 1!JMti1iJl:gR,~, 0 

1'fr.mt~J'lUfiR.~,s'Jpg?iq , g/1/~~t~lfiLl~J:B'J!l~ 0 

:JJl~~.lllIDll\!. .07:56 

2 $j(:l!ffi*i&~%:il1 
3 {Jt,.~]/[l'!'ii~~ 
4 ~~~'/&~~ 
5 ...l:F.!iill~ .@H.i'l 
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JfMtt•;J;fl:l'I Mamba ts of N\VS Ho/alng• 

Jt!)fl),Afi!1Hl~il/HH& , jj): r.mM!l!t¥mm 0 

9l~~if;J'Yrif!)fl),Aa'J','c~R.t~IWf§ffifilR.t~,'l!~ful/m , ][:Jfl!iITT¥J:B'JR.t&,'l!~fml/m , 
illtiR.t~I 

10 

l 01 

''\ 
,:" 

,, 
.? 

' y 

2.1.2 ~ El B'J:f:fu - ITT¥J::15~7G 'ill~ El s'J±fu J 

HITT¥J: El i'.!'JJ:fu , ~Ar -Yr&® Mfm5B@IJ:-l'i®oJ 
>--------------~jj):a 

2.1.3 ill~fr-~t\li! - 9'f¥_1:.;5~,T, 'ill~frJ![~,t#Ji( J 

em~_1:.JEli'iltr1'J1':r*11i~1 , ~Ar-Yr&® 

2.1.4 ill~lfflf®Jii!i{.l'z: - ITT¥J::15l'.'e&7G 'ill~lfflfrtfti!ifl'z: J 

liHf IEliiB'J lfflftEl/Itifl'L:illZH;/f l!iillM~ ~/i&ffl ¥~lI6 ° 

2.1.5 lfflt® El l!iJJ~tri!i - ITT¥J::15~:if; ' El mh¥~l16 J 0 

illJElfflfttftMl'Lffft , lfflftElEl!!iJJ¥~/Ii!i 0 

::t ~lm~if;IE1:E!!)ttl:Z ~ ±liti , ~ ± W~ fti!iZFsi B'JJU ~*llei/J~R. r::::: @lir!iB'J ~ 
'fj'g , &Jill), -=!=-:f@lfiU 0 

t"5fn***** 

J/DWa-=i=-l!iJJ$\liffi!:151tiJ , 

oJjj):;:{j J:h 
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2.2.1 :u~ EI tJJs11<:.f-11W~J'ri:!irj;:i;tcp , ]![-B: oJ~fT]![~ cp ~mffiimc¥_ts'9 

1. :flnt(m 1-iU1m,~, , oJ ~J¾;tJ, T-t.illn$ : 

(A) ffipfr~rln5t:1if\,~,;{5JJEl'9 i •\' ][ff}l)J5(1;?i1if\,~, 0 

(BJ ffi;f=iTJJ 
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111.f/t/11;1/!d.B MambMJafNWS Holding• 

rK1i4=1L : 1Eulffffit'mrfi~41& 
'6']/[-&1:E{tffl~@Jti\f;%~-tEHk*1'fff~-;%~-t&:l'l'g-=J:-:tmlEli!ff)JX@J &f. {fl , '@TS I ix .f-:tm{fr p1q l'!'g m]~~*g5*~®+:tm , 
~iximF~~ggrnmJ=.&]/[~ilFFgislffli!Wlffi ':flilij-!j j O 1'f~ffllE1i!fffjjl_/¥:frD7': 

;rJft&:f::lmfieffl!lfflffllt&ffrl'. 

- lffl-@:;%,J-t&:B;'Jf;e:ffl;:s',§iZ .f-:tm:1HJ'Ii!] 
- ~il!lix1';%,J-t&:1k , Mi/f.f-:tmlix@l~ffrp'q 

tvo/7 tti/f+:tmmnxJfll ® 

;rffi:f::lm ®:®,\J 

- 'i&~ +MlEli!lltf:l?:~f'l 
- tttf:l?:@!;%,J-t&:B;'J , Hi/f+:tm:tJ'Iilil 

M~-;%,J-t&:$ln:l?:@l]![Jt§±ill1§l J= , +:tm~ 
g~&,{!¥itfJ?:j'ij~r..1:1~ p1q .&tti/f m mm _t 

'-+:'l§f : /.:::t:,w.,, 

1'f IE lit nx @ + :tm * ~ ix im ri ~ g5 
. J=.&]![~ij~g51fflm/J 

J/:t:>'~, ;s~lE1i!ll:tlnx~Pmrf~f4t&:, i1"~¥x;%,J-t&:S{:fz:ffi~ 0 ]/[-&:f:E{tffl;%,J-t&:BiJ- , f,,i~~v]/[-&-=J:-fffi-p'qZ1sJ 
rnu§s l:>71' , ~WWW53U'i&~JJ. 7'~1/lr!i : 
• :trr!ffli,J-t&:m , &,{f¥iMi/f]l[ffi.r~i¥m1z1~ : 
• 1ililf*f4t&:E:Eilm~&,J.i¥i'>'c:i:IfZ1Dl:/i~ff Afil&J= , tJ:5£',~W:~rfi.&=tffi\§19: 0 
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1 ~m/J(lfflm:) 

ftffi , 1mr;m j 1l!!! 2 ~ 3 rJ>:/& , ;\~im:#li!r~ 1 ~ 2 53-i1pg~JJV1 ° ~ 
J1Jti;JJ~mM& , oou & BcP i!r5t3JJ~YG , iH!r1iJl:T:t:E BcP j & 'lflTMJa 
A~MSJ 0 

2014/05/0910:22:S0 

8X 
{se!fl )\~imffe\IiiiEI lfflm:--/s-1:E BCP ... J::}B--!s- 0 p_xJ}J~,,,\ :/& • DDU 1!/"~ fi~cl'ffi'; 

YG4:Z'fi!riliID* 0 $ 5.8 

* 45/:fi!ril@ * ~YG...t-*~~JE~ & mi isem s3 ~-&*l&~ -53-ffeSt:45/:fi!r O 2014±r,: s fl s s m1 

10:22:50 illllJI 

- ffi 'li&~Jl! J 1l!!!MlaA!l&M!Jfili't~ll:iID O !riluAJG!!i1i:li&~Jl!5Jftli~ , :!ID 112 l'l/J 
53-3/Ji/intrA, 1 J, 1J '2J, f,M&W 'li'fii~>'2.J fl!l1 ° '6'~i/iil1iA~x*-& , 
oJ ib9.?i!mft'.:J,:m...tsl;J~x*-&l'lEYG O n::W , i/it~ J !!¥!1;JJ1ffi!~~x* 
ifif.JA ' ~~ 1 1'!Pr"lm:m:ffi!!¥l O /71/:!ID~Wr/A I A J ' ciJ $1cffi I i/i\litffi! J !!¥1 ' 
~:t'ti' , 2 J !/Jl1-* , i/imA , c J l'lJJ:W , 2 J !/Jl1 3 =;:. 0 :t:Et!il!JA~x* 
B;/::/& , /\~im:#li!TE1JJV1:i!z@ll/t2'.:J,:1\il1JA 0 

- i!J\oJfUm , F1 J ~ , F3 J 1l!!!-r~w~tuA1NJ...tr.~iiil:1'1'9~x*-& , tD 
~ tp'/Ilf5c , oJtJi' , F1 J i/iJfuA , s J , QIZW , F3 J 1wl/A , z J 0 

- ,s'f!il!JAffi~ ' ciJffi I J:fll5/!i J 5/!i~Jjf~,/'.!/- 0 ftffi I rll(;)!j J 2-3 f'J>ciJ:i!z 
@l~n:4:Z'fi!rll:iID 0 

4 filti:niiiJ/EI l'l'l:l:il7. 

- ~4:Z'fi!r~iIDBi'fffi I JJ!iiJ J LIJ/iciJi:JJ}Jli!JJ!iiJ '~,,,\j,/:,Ejfsi3@1!/"f$JYG 1 ~ 
!Ffr )] iii] tp J 0 

- ~:w , :nliiJ J !/Jl1QIZ~mfil&M!1& , '6'll&tll'l'J~tj1 -@:niiiJ1'1f3'1it
ifill EI 111;J:tii1. , * &rJi, EI 11'9±il7.~ti3im O oJ m , 11 J QIZ , -a- J !/Jl1~m 
fil&ti El (:jl;J;l:jj,, , QIZW ':n iiiJ J i/i\\l~~-:n iiiJ , ~tiJGW:1&ffi 'lii/i;B J 

··- ,,._r;)~•.1 1 2 s 
12 

12A X 
12M 

I • I I• I 

!f;A 104 § s'Jlit: 

1i*i@M:-¾fJil!M 
CEM cp~jljm 

2014/05109 10:22:50 
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5 

6 

~ ,cc-,, 

,_~ffYBUSJJife r,./1/VL,/------~--; /fj~ 
JIJIIU'~;ll///£8 Mombors or mvs Ha/alna• 

JMt~:B-ffe9:4ft~ 

1i-2'4ft~~irrfB;!ft:v.' '1' J ~ 'Iii J ~'!iFJr:5tffe9:4ft~ , ~,,AJIJJFaiilim 
wr!Ul!:if; , se:ff;1r:B-i_0: cp J O /5xrJJ se:ff;1r:B-ffe9:4P:~1& , /\@im~wr!l l±l 
'Do Do J iJ!/t~{'F /:1:lj'li!::if; o 

- '@'1t'!i!JJlfi'.§'.~J:~ffil.IJlr{S1& , ciJW 'ffil.I{I~ J !!J!l O '@'~im~.f.i!i 
ffil.I{f~{WB;!f > *'.§'.fll!ciJ:/'a-r~f1t§m\(]j[ji O 

DDU 1/:;:ii; 

A12 ?:¾ 
i!Jl~:lt!liffiJll!fi';cf:l,C,, 

$ 45.0 

10:22:50 lll!!1l 

A12 ?iYs 
i!Jl~:f;jg mi Jll!fi'u cj:I ,C,, 

$ 27.0 JU 
flt\!! 

- :t:Effil.IHi\'J!'.!J!Jl;~r;a'i.1FfoH:E{aJi!H':fx£ , /\@imttwr:t:E ~i'&EI 2ow;c s)'l sa(E) 

11W~@I-Bl!:4ft~t!J!;~ 0 Jl:c:571-- ' W '!fl(;j!:j J J!J1lciJE!PB;!f~@I-Bl!:4ft~ 
:f!J!;~' 

7 ~"g/j);/'!J!;~ 

- f/DIIWttJI'*'.§'.El'J/\@im~i1i8t!J5xJ}JJ'•~i]i[ji, ciJWD D Ukr 
)'EJ 11''1 'ifr~lj"J J !!l!l O 1-\J-ilim /:1:lfJI. '~"g/j)j'!Jl;;c~ J 1& ciJg~*'.§'./1~ /\@im 
-Js-M-tl:lifti'.f BCP J:][~gN/-js-lJ!&i!i't1j"J5c~ 0 

111 ~ 2 ~ WI' 1/1~7"*'.§'. Bfl/11 ~ El'J %Yiffii*]i[~iEZiUW! B (PD ~ffl) 

- '@'*'.§'.fi'J/\@iliH'"~J1l~ BCP , /\@~WfEI 11W~@l4ft~t~~ , Jlt 
:5'r- ' :f1i' '!fl(;)!:J J !!l!lciJE!PH;!f~@l4ft~tM~ 0 

8 !l':l±l 

10:22:50 

/it:.J.. 87654321 
~1Af.OO: $241.5 
E±f.1-(.B- o 

8/07/14 18:01 E.± • 171 .5 7. 
8/07/14 18:01 E.± • 171 §ffl.lJ!M{fifif!.;f 
8/07/14 17:50 E± · 118P .s 9. 
7/07/1410:00 E.±-85 +S 1. 
7 07/14 09:50 -85 .5 3. 

20141/05/09 10:22:50 

DDUIEZ:El!HlL 

201-4705709 10:22:5Q_
0 

24 



166

r 
]/[~ ✓ 

l 

1 CFD 

2 CWD 

3 OPD 

4 TCD 

5 TKD 

6 TMD 

7 WCD 

8 WKD (CTB) 

9 WKD (NW) 

10 ace (ODl) 

11 ace (002) 

12 ace (ODN) 

13 OM-D1 

14 OM-D2 

15 OM-N 

16 SOM 

25 



167

BW! ~F.l'l -~ ~ Jj ,(ft'ft ~~ -~ ~~ 
~~ ~ ioJ ~/liU 

7/3 22:44 5673 970 CYB ®~i£J/l;l'JiH/itA.. • 81km/h 70km/h llkm/h 

0 B]fJ.!IE:i:tlt1m~i 1:±l [ • im~* J Ztc ff-fl!lt:5t , :-lftwll71'13'tt~l&JeBf &;,i.il[ 1¥i' ~llii:m& 
l'l'g]j[~~~/M , :::fi:iJifil~i''f]j[ , tJJl~1t:'~ , 
fr•11F~ ~f!!¥M'iY~ ' EJ:/Ji:0 B'.l~cff-~:5t _t~JH.filff ' m-tcff-fl!lt:5t~i 1:±l B 1'lt 10 1iI 1'!= 
XP'l , ioJA:1:J~5m!l5B¥5<'. r tcff-fl!lt:5t l:w'F=R1t J ( =R1tt,\\\i5L1 : HR/NT179/08/14) , 

Epl ~f!i ..t~fF 0 

~D~1:ffciJ~F"i , ofi!t~ 2136 2280 J;/iJA.:1:J~5m!l5B~~~ , 

Jlti!( 
1)/,[£~ B!: 5t;~(S/N 20809) 

fktttWm-ES±m~.J%~~~0B'.l 
~~~:@ 

,~ ~at AN 
2018 if. 04 fl 16 B 



168

BM [WJFJJ -~ Im 15 1:ft.11'. [Wfi!B ]f[i!B mi!B 
~~ ~ !BJ ll&/liil 

19/3 15:03 5605 914 TIH iffi~~lt\S~~m,A • 81km/h 70 km/h 11 km/h 

0 Ei]J:~IE~f.J-1tJJ l±l [ • :@i~-15-J Z~c ff JJ1&5t , .Mzi/)11 if-{t1:E;r;,~tBi'f !16,}ffe1 'ffi' '.lgmi-& 
s~]![i!B~u/i/JU , :f"oJimi!Bi''T]![ , t),~~:'E: 0 

:ll•ft~-@i-J:.tr,1-m1t , oJl'ti:0EiJ~c1f-JJ1&5t .J:i!tH.iff , 1i~~c1f-JJ1&5tJJl±l E11~ 10 f@!Ift 
;;l(r"l , ltJJ\:1J~5J]ll'.f~¥:x , ~c1f-JJ1&5t J:1/fF~t! J c ~:t&~i;»1 : HR/Nr179/08/14) , 

$ ffi J:1/fF 0 

3/D~{:f{iiJ~Fpi , tiJitm: 2136 2280 gµg,A:1J~5)]ll'.f~~W~i 0 

Jltl!i 
@'lffl{~ 9c;~(S/N 21043) 

!i!Jri±f:W-~-1:S ±~~1%~~1;!!0 EiJ 
~~~!ff f.t 

.~~ut .8£ 
2018 £f- 04 J=l 16 El 



169

BM ~r.lj -~ ~ 15 &fr ~~ -~ ~w 
~~ ~ laJ 13&/[itl 

19/3 11:18 5670 694 TIK #~]![~~m 0-mt 81km/h 70km/h llkm/h 

0EJJJ'iIE:ct~1t§}l:±l [ Dli.l'i~~ J Z£cfl/JIR5:J-, 11Lwll7"13':t:E~~ll:Bf&,j~~~lli~-& 
B"i]![W~~i!JU , :f""i:iJiE!i!Wf'r]/[ , PJ~'#:fE.: 0 

:li•1t1'f g}]lJijmf ' ciJt!):0 EJ~c~/JIR5:J-LiifFfiff ' m-~c~JJIR5:J-§51-tl:'i B {ft 10 {II 1'1= 
51::r"l ' laJ.A.)J~;J)ll§~¥x '~c~/JIR5:J-_t~fi*ti J ( *titiWc: HR/NT179/08/14) • 
$ §j _tiifj; 0 

:!i•1'i 1:f-fiiJ~r,,i , "i:iJiR~ 2136 2280 :W.A.JJ~;Jlll§~~W~t , 

Jl:ciR 
$':Jt~ §!: 5t;~(S/N 21923) 

/fJrt!t::W~-E.±~~if%1'f~~0EJ 
~~~il:11[ 

,~~Dig)( 

2018 :q:. 04 J=l 16 B 



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese 

original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Annex 3.7 

Bus Captain's 

Handbook 

Version: April 2018 

169-1



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Bus Captain' s handbook 

2 
© 2018 Citybus Limited New World First Bus Services Limited.     All rights reserved. 

 

Rules for use of the Bus Captain’s Handbook 

All front-line staff of the Operations Department shall comply with the handbooks, staff 

notices and special instructions from superiors as issued by the Company.  

The Bus Captain’s Handbook (hereinafter referred to as the “Handbook”) shall be subject to 

the version stored in the intranet of the Company. The Company will update the Handbook 

on a regular basis. The updated version will be uploaded to the intranet of the Company and 

placed at all bus depots for staff’s reference. The Company will inform all front-line staff by 

staff notices in case of any update.  

Notices or instructions will be issued where necessary. Issued notices will be posted on the 

notice boards in Operations Department office building, intranet, depots and Terminus 

supervisor’s kiosk (no paper notices will be issued by the Company later and notices shall be 

available to staff via the intranet or computer stations in major depots). All staff are required 

to refer to the notices on a daily basis, and carefully read and abide by such notices. Superiors 

may issue oral instructions as and when necessary, and all staff shall listen carefully to and 

comply with such instructions.  

In the event of any inconsistency between the provisions of the Handbook and the contents of 

staff notices, the latest version with a more recent issue date shall prevail. The Company has 

the right to duly modify, delete or supplement contents of the Handbook. If the front-line 

staff of Operations Department have enquires or confusion about the contents of any codes, 

instructions, notices or oral instructions, they should immediately consult their superiors. In 

case of failure to inquire the relevant terminus supervisors or inspectors about such 

instructions, the bus captain may call the Control Centre for inquiry.  

Apart from the applicable departments specifically listed, the codes, guidelines and 

procedures contained in the Handbook shall also apply to all bus captains. All the bus 

captains shall comply with the provisions and are obligated to clearly understand the meaning 

of the provisions and the specified responsibilities thereunder. Under whatever circumstances, 

including those not specified in the code of conduct and instructions, all staff shall act at 

discretion according to common sense and reasonable excuse. Staff shall bear in mind that 

the safety of passengers and the public is of prime importance.  

Note: Ignorance will not be accepted as an excuse for staff’s non-compliance with the codes, 

guidelines, notices, oral instructions, etc. issued by the Company. Failure to comply with 

reasonable and legal orders made by the Company or superiors on purpose may lead to severe 

disciplinary punishments, including immediate dismissal.  

 

 

NWFB Operations Department and CTB Operations Department 
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1. Professional Codes of Conduct, Driving Attitude and Safety 

 

1.1 Professional codes of conduct 

 

•  As a professional bus captain, passengers will expect and require you to have 

excellent driving skills and good service attitude;  

•  The safety of passengers is our primary concern;  

•  Abide by laws, especially the Road Traffic Ordinance (Laws of Hong Kong Cap 

374), Public Bus Services Ordinance and Public Bus Services Regulations (Laws 

of Hong Kong Cap 230 and Cap 230A);  

•  Provide amicable services for every passenger with a friendly and obliging 

attitude;  

•  Always look clean and tidy and, whether on duty or not, be cautious about the 

demeanour when in uniform for the purpose of avoiding damages to the image 

the Company;  

•  Be dedicated and responsible, strive to protect interests of the Company, and 

properly use assets, vehicles, equipment, tools, etc.;  

•  Protect properties of the Company, do not destroy bus equipment and smear any 

equipment, facility or notice, and do not put personal belongings in public areas.  

 

1.2 Driving manner 

 

Correct driving attitude of a professional bus captain:  

People, vehicle an d road come as the 3 key factors for traffic safety with driver being 

the most significant factor of all. According to statistics, approximately over 80% of 

road accidents are due to bad driving attitude of drivers, which shows that the driving 

attitude of drivers is undoubtedly closely related to traffic safety. A professional bus 

captain who shoulders the responsibility for safe driving should always effectively 

communicate and get along well with other road users under a correct driving attitude 

in order to ensure driving safety. Even in the absence of supervision, you should still 

maintain self-control when driving, drive safely with self-discipline and by law, and 

flexibly resolve possible crisis happened on the road under any circumstances.  

Protective attitude:  

•  Drive in a protective driving method;  

•  Keep highly alert, observe road conditions and movements of other road users 

thoroughly, predict possible crises, and coordinate with other road users through 

proper speed and position to reduce and eliminate predicted crisis and risks;  

•  Obtain adequate information about road conditions and environment, and drive in 
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a safe manner accordingly;  

•  Expand driving space as much as possible to keep enough safe braking distance 

from other vehicles, enabling enough road space and response time to calmly 

react to sudden accidents and eliminate the crisis;  

• Send signals in advance to alert other road users and give them more time to 

make adjustment and coordinate with your next driving movement.  

Self-discipline attitude: 

•  Understand your driving responsibility and highly demonstrate rational and 

responsible driving behaviours;  

•  Maintain self-constraint and drive with self-discipline and by law;  

•  Understand your driving skills and do not drive in a manner beyond your driving 

skills.  

Empathic attitude: 

•  Understand that everyone has the same right to use the road and always give 

precedence to pedestrians and other drivers;  

•  Understand the needs of other road users and cooperate with each other;  

•  Tolerate and understand improper behaviours of other road users with no 

intention of retaliation;  

•  Tolerate unskilled drivers;  

•  Keep a positive attitude when driving under any traffic circumstance;  

•  Pay attention to environmental protection by driving in an environmentally 

friendly way, reducing pollution and saving energy.  

 

1.3 Response to road crisis 

 

Road crisis can be classified into practical crisis and potential crisis:  

 

• Practical crisis: 

It refers to any road crisis that a driver is forced to cope with by making changes, 

such as traffic light, crossroad, roundabout and expressway. This type of crisis 

can usually give drivers some time to make corresponding responses;  

•  Potential crisis: 

It refers to anything that will not cause any trouble if kept static, which may, 

however, interferes with your movement, and may not be an urgent incident but 
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highly possible to turn into a sudden accident, such as passing-by vehicles, 

pedestrians crossing the road, passengers waiting at the bus stop and passengers 

walking in the compartment.  

Therefore, as a professional bus captain, you must maintain a correct driving manner 

and be alert at all times in order to respond to sudden crises on the road. For 

preventive purposes, you have to be a smart bus captain by referring to the following 

responsive measures when coping with various road crises.  

1. Driving down a slope: 

Neutral gear driving is strictly forbidden. To ensure safety and prevent damage to 

the braking system, you should properly use oil pressure reducer “turbocharger” 

to slow down. If an “overdrive” button is available, press the “overdrive” button 

to drive in a slow gear.  

 

2.  Traffic light: 

In addition to strictly complying with traffic signals, as a professional driver, you 

should properly adjust speed and be mentally prepared for the worst in advance 

before approaching the traffic light in case other road users who don’t act 

according to traffic light may cause danger.  

If the traffic light is disabled, slow down the bus, treat it as a crossroad without 

traffic light control, and slowly drive through the crossroad with extra caution.  

 

3.  Crossroad:  

Crossroad is usually the place where you meet other road users, thus representing 

a higher chance of accidents. As a professional driver, in addition to being more 

alert, you should also adjust speed in advance according to the road conditions 

when approaching the crossroad, strictly abide by traffic signs and take the 

following steps to drive through the crossroad:  

 

1.  Rearview mirror—understand 

the traffic condition at the rear 

of the bus;  

2.  Signal—enhance 

communication with other road 

users in advance;  

3.  Operation—adjust speed and 

position in advance according to 

prevailing traffic environment;  

4. Observation—make 

comprehensive observation of 

 
 

Stop before the 

line with a “Stop” 

sign, and do not 

Do not cause 

danger to vehicles 

running on the 
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traffic conditions in front of and 

at the rear of the bus as well as 

at the crossroad;  

5.  Evaluation—make correct 

judgment according to the above 

information;  

6. Decision—put evaluation into 

practice and drive through the 

crossroad safely.  

cause danger to 

vehicles running 

on the road or 

force such vehicles 

to change speed or 

driving route when 

driving through 

the crossroad.  

road or force such 

vehicles to change 

speed or driving 

route when driving 

pass the crossroad 

with a “Give Way” 

sign.  

 

4.  Expressway: 

The bus is usually running at a higher speed on expressways. As a result, it takes 

longer time to complete almost all driving actions. For example, slowing down or 

stopping the bus requires more time, and so does changing the lane or direction. 

The driver must stay focused and be more alert. More space is required to be 

reserved for emergencies and a longer safety distance (2-second safety distance at 

the speed of 70km/h is about 40m, i.e. beyond the length of three buses) is kept 

from the preceding vehicle when compared to driving on the general roads.  

The driver may unconsciously drive the bus at a high speed on expressways. The 

driver is likely to underestimate the parking distance required for the actual speed, 

and is also prone to exceed the speed limit. The driver must check the driving 

speed from time to time and properly adjust the driving speed according to the 

road conditions.  

The driver should try to stick to the left lane if possible, select an appropriate lane 

in advance and only switch the lane if really necessary. Do not weaving in and out. 

 

5.  Bus terminal: 

Characteristics of crises: 

•  There are limited pedestrian crossing facilities and relatively narrow 

pedestrian passageways in bus terminals. Pedestrians need to walk on the 

carriageways and cross the lanes in the terminals from all directions; 

•  Some terminals are dimly lit; 

•  Lanes are usually relatively narrow in terminals; 

•  Passengers may negligently or recklessly rush across the lane to catch the bus; 

•  Pedestrians may rush across the lane without fully understanding the traffic 

conditions due to their sight being blocked by vehicles parked in the terminal. 
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Driving tips: 

•  Adjust the speed prior to entering the terminal, and pay attention to 

movements of pedestrians and passengers while entering the terminal slowly; 

•  before entering a dimly lit terminal, take off the sunglasses and turn on the 

headlights and compartment lights until all passengers leave the compartment; 

•  Stay away from vehicles parked on both sides when driving, be more alert  of 

pedestrians suddenly walking out of the gaps between buses; 

• Let passengers leave the compartment after approaching the bus stop 

platform with elevated pavement, and avoid alighting in the lane; 

• Observe the rearview mirrors on both sides and avoid crashing the bus stop 

platform, railings, upper coverings, etc.; 

• Turn on the compartment lights before the boarding of passengers in a dimly 

lit terminal; 

• Look at the surroundings, especially passengers behind the bus who are 

chasing after the bus, before leaving the terminal. 

 

6. Roundabout: 

Characteristics of crises: 

•  There are more converging points between the driver and vehicles from all 

directions; 

•  The roundabout exit is so close that the viewing distance is relatively short; 

•  It is rather difficult for the driver to make correct judgement on the priority of 

using the roundabout; 

•  Vehicles driving from and those passing through the roundabout switch lanes 

with each other; 

•  Given a sharper bend of the roundabout, passing through the roundabout may 

cause large centrifugal force, easily causing the overturn of the bus and 

making passengers in the compartment lose balance and fall. 

Driving tips: 

•  Understand the traffic conditions behind the bus via the rearview mirrors, 

slow down the bus and send out the light signal, before entering the 

roundabout; 

•  Prepare for a sudden stop as a result of the preceding vehicle failing to enter 

the roundabout; 

•  Evaluate the movements of oncoming vehicles in the roundabout, pay 

attention to the traffic conditions in the leaving direction and safely drive out 

of the intersection and into the roundabout, so as to avoid a crash-stop after 

the bus starts moving;  
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•  Properly adjust the speed and position of the bus in the roundabout and keep 

an eye on movements of other vehicles; 

• Send out correct signals before leaving the roundabout; 

• Do not forcibly drive out of the roundabout in the event of missing the exit to 

result in any danger. 

 

7. Tram stop: 

Characteristics of crises: 

• Most of the tram stops are set up in the middle of the road, hence tram 

passengers must walk cross the lanes to reach the tram stop platform; 

• Restricted by the environment, some tram stops fail to provide crossing 

facilities with traffic controls for tram passengers to come to and back from 

the tram stops; 

• Tram passengers may negligently or recklessly rush across the lane to catch 

the tram; 

• Pedestrians do not use appropriate crossing facilities in crossing the lane or 

walk across the road in front or behind the tram for the sake of convenience; 

• With their sight blocked by tram stop facilities (such as billboards), tram 

passengers and pedestrians walk to the road from the blind spot of the tram 

stop platform without having a clear view of the traffic conditions; 

• The tram has a greater rear slip angle when turning a corner, which easily 

causes a collision accident. 

Driving tips: 

• Properly adjust the speed of the tram before passing through the tram stop 

platform; 

• Try to drive on the lane leaving the tram stop where practicable; 

• Be aware of the movements of pedestrians on the tram stop, and watch out 

for pedestrians who suddenly walk out of the tram stop and emerge from the 

front of and behind the tram; 

• Keep an eye on driving dynamics of the tram while driving on road sections 

of the tram stop without a platform, properly adjust the speed and stop the 

tram for passengers to get on and off at first. The tram must be stopped at an 

appropriate location in accordance with road marks and signs in order to let 

tram passengers leave the tram stop safely. 

 

8. Busy roads: 
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Characteristics of crises: 

• Relatively narrow driving lanes;  

• High vehicle and pedestrian flow leading to a higher chance of vehicle-

pedestrian conflicts;  

•  A number of bus routes sharing one bus stop;  

•  More road users that don’t comply with traffic rules, go in hurry and overlook 

safety;  

•  Complicated traffic control with yellow box marking in most parts;  

•  Vehicles parked on the wayside blocking the sight of pedestrians and drivers;  

•  Other public vehicles suddenly stop for passenger boarding and alighting;   

•  Traffic accidents frequently occur, with a number of sites in the region listed 

as traffic black spots.  

Driving tips: 

• Be careful and patient before switching the lane as well as approaching and 

departing from the stop; 

• When driving on the lane close to sidewalk, align to the right side of the lane 

when it is safe to do so in order to stay clear of the sidewalk as much as 

possible;  

• Slow down and properly control speed in advance;  

• Get familiar with features of the crossroads subject to traffic light control 

along the lane and order of traffic light switch;  

• Strictly abide by traffic light, do not run or jump the light;  

• Properly evaluate traffic conditions, drive through the crossroad after making 

sure the road ahead is clear, and avoid parking in any crossroad, yellow box 

marking and pedestrian crossing facility.  

 

9. Non-busy/suburb roads: 

Characteristics of crises: 

• More cars during peak hours and faster speed during off-peak hours; 

• Narrow lanes and opposite direction vehicles;  

• Circuitous roads result in short view distance;  

• Driving down long slopes gives rise to potential crisis;  

• Sudden change of lasting green light;  

• Wayside trees fall down on rainy days;  

• Vehicles turn around on the lane in disregard of safety;  
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• Vehicle-pedestrian conflicts occur in marketplaces, tourist areas and beach 

areas on holidays, and noncompliant parking influences driving safety.  

Driving tips: 

•  Properly adjust speed and gear before approaching crooked roads, long 

downward slope and circuitous upward or downward hill roads;  

•  In wet seasons, be cautious about slippery roads and broken tree branches on 

the wayside, and properly increase vehicle distance and driving space;  

• Adjust speed before approaching lasting green light, pay attention to the 

movement of pedestrians waiting to cross the road and be cautious about 

sudden change of light signal;  

• Pay attention to the movement of tourists in marketplaces, tourist areas and 

beach areas.  

10. Vehicular tunnels/toll plazas: 

Characteristics of crises: 

• More cars during peak hours and faster speed during off-peak hours; 

• Multiple lanes are reduced to two to three lanes at the tunnel portal; 

• The bus is required to join other vehicles by overtaking from the right lane 

dedicated for buses when leaving the bus stop; 

• Lighting varies a lot before and after entering the tunnel; 

• The curve sight distance inside the tunnel is relatively short; 

• The toll booth lanes are relatively narrow; 

• One-tube-two-way operation; 

• Be less alert and unconsciously tailgate. 

Driving tips: 

• Take off the sunglasses before entering the tunnel; 

• Turn on the headlights and compartment lights before entering the tunnel; 

• Pay attention to the signal of the tunnel area before entering the tunnel and 

select the carriageway as early as possible; 

• Pay special attention to the unusual movements of other road users in case of 

tunnel diversion; 

• Be cautious about vehicles switching lanes casually in front of the tunnel 

entrance; 

• Spontaneously increase the tailgating distance and the driving space, 

especially when closely tailgated by the vehicle behind or when the front 
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sight is blocked; 

• Properly adjust the speed and pay extra attention to vehicles forcibly cutting 

in before arriving at the tunnel toll booth; 

• Keep up the speed and continue to drive forward in case of failure of the 

automatic toll payment system while passing through the toll booth; 

• Pay attention to the bus suddenly departing from the stop and passengers 

chasing after the bus before entering the franchised bus stop area; 

• Be careful and patient before switching the lane, entering and departing from 

the stop; 

• Strengthen observation of traffic conditions on the trunk road before joining 

the trunk road once departing from the franchised bus stop area. 

 

11. Before approaching the stop: 

• Pay attention to the movements of passengers on the bus, especially those 

walking and standing on the bus; 

• Be prepared for the situation where any passenger may ring the bell in the 

last one second, adjust the speed ahead of time and gently control the 

accelerator and the foot brake, even though no passenger has rung the bell yet. 

Do not heavily step on the accelerator and the foot brake; 

• Select a desirable lane in advance and gently control the steering wheel. Do 

not turn the steering wheel quickly; 

• Send appropriate signals in advance as a hint to other road users for co-

ordination; 

• Pay attention to canopies or other objects at the roadside to avoid collisions; 

• Pay attention to the movements of passengers waiting at the stop; 

• Note whether or not the drop-off door directly faces any obstacles, which 

causes inconvenience to passengers alighting; 

• Note whether or not the boarding door faces the area where passengers are 

queuing up; 

• Stop the bus as close as possible to the sidewalk while driving towards the 

boarding area; 

• Ensure that the bus stops at a safe location for passenger boarding and 

alighting; 

• Pull the hand brake after the bus stops entirely. 

 

12. During boarding and alighting: 

• Ensure the safety of road conditions before opening the door to let passengers 
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get on or off the bus; 

• Make full use of the low-floor equipment of the bus to make it safer, easier 

and faster for passengers to get on the bus; 

• Pay attention to the movements of alighting passengers in the compartment 

and only close the back door after making sure that all alighting passengers 

have left the compartment, so as to prevent passengers from being hurt by the 

closing door; 

• Assist passengers in need in boarding. Arrange appropriate places or seats for 

passengers in need, if necessary; 

• If the bus is fully boarded, the bus full display lamp should be turned on to 

tell passengers to wait for the next bus; 

• Politely advise passengers on the bus to move inside the compartment after 

some passengers get off the bus, and turn off the bus full display lamp; 

• Close the front door only after making sure that the door area is unobstructed. 

13. Before departing from the stop: 

• Ensure that all doors are completely closed; 

• Ensure that the low-floor equipment has been restored to normal driving 

condition, if such equipment has been used; 

• Pay attention to movements of passengers on the bus and wait for them to 

hold the handrails or sit down; 

• Send the appropriate signals in advance as a hint to other road users for co-

ordination; 

• Pay attention to movements of passengers who are chasing after the bus; 

• Clearly look at the surrounding traffic conditions and drive the bus only if the 

road environmental is safe; 

• Remember to look at the left rearview mirror to ensure that passengers and 

other road users are away from the bus and that no object is clamped by the 

bus door. 

14. During departing from the stop: 

• Take into account that passengers are still moving inside the compartment, 

avoid crash-stop after starting the bus; 

• Control the accelerator, foot brake and steering wheel in a gentle manner. 

15. Driving on rainy days: 

• Check the operation of windscreen wipers and washer nozzles before driving 

the bus; 
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• The bus captain should turn on headlights and compartment lights while 

driving to make it easier for other road users to notice the movements of the 

bus; 

• The bus captain should send out the lane-switching signal as early as possible 

before being ready to change lanes, so as to give other road users enough 

time to coordinate; 

• Due to the influence of rain, it is rather difficult for the bus captain to 

accurately assess the speed and position of vehicles behind from the rearview 

mirror on both sides. Therefore, the bus captain should not forcibly switch 

the lane; 

• Pedestrians may walk out of the sidewalk without accurately noticing the  

vehicles in motion nearby as rain gears may block their view. The bus 

captain should pay special attention to the movements of pedestrians. The 

bus captain should adjust the speed according to the situation and enhance 

the crisis consciousness after discovering abnormal behaviours of pedestrians, 

so as to avoid accidents caused by negligence of pedestrians; 

• Pedestrians are most likely to stretch their rain gears out of the lane 

unconsciously, which the bus captain should be careful not to hit; 

• The floor of the compartment may get wet, making it easier for passengers to 

slip in the compartment. The bus captain should pay attention to the 

conditions of passengers on board and steadily control the accelerator and 

foot brake; 

• In foreseeable circumstances, the bus captain should operate the braking 

system in a timely and gentle manner to slow down the bus, and try to avoid 

strong braking; 

• The bus captain should drive on a traffic lane on higher ground as far as 

possible to avoid any flooding road section. If unavoidable, the bus captain 

should try to slow down and drive through it slowly; 

• The cohesive force between the tires and the road surface is weaker due to 

slippery road surface, so the braking distance required by the bus increases 

relatively. It is also easier for the bus to slip while braking and changing 

direction, resulting in dangers. The bus captain must properly control the 

speed based on the road conditions, and keep a safety distance twice as much 

as the normal level or even longer (i.e. a minimum 4-second distance) from 

the preceding vehicle. 

 

16. Driving in typhoon/bad weather: 

• Always drive on the left lane. Do not overtake other cars on the road unless 

encountering obstacles; 

• Slow down the bus to a safe level in accordance with the traffic conditions at 

that time, so as to prevent the bus from deviating from its own lane due to the 
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wind; 

• Beware that small vehicles may swing when exposed to strong winds; 

• Pay attention to signboards, scaffolds and trees at the roadside, and try to stay 

away from them once finding out that these objects are teetering; 

• Notify the control centre as soon as possible wherever safe to do so, once 

finding out that traffic is affected in some road sections suffering from 

overwhelming winds (such as, coastal road sections or viaducts). 

 

17 Reversing: 

• Firstly, the driver needs to judge the necessity of reversing and try to avoid 

reversing. The driver can reverse the bus only after making sure that there is 

no pedestrian or obstacle around or under the bus, or in the pit. The driver 

must get off the bus to conduct a check in case of any doubt; 

• Remove the obstacles before reversing, if the obstacles are moveable; 

• Make sure that the hand brake is pulled up and stays in the “N” gear before 

starting the bus; 

• After switching on the engine, the driver needs to step down the brake pedal 

to enter the startup state and press the reverse gear breaker; 

• The reverse gear horn will automatically turn on and send out a warning 

signal after entering the “reverse gear”. Report as soon as possible to the bus 

breakdown helpline (NWFB) or the control centre (CTB) to arrange 

inspection and maintenance, if the reverse gear horn is found to be 

malfunctioned or insufficient in the volume. Sound the horn intermittently on 

an ongoing basis and turn on the hazard warning lights in case of 

emergencies as a temporary alternative to the malfunctioned reverse gear 

horn; 

• Sound the horn for three consecutive times before reversing. This reminds 

others to be careful that there is a vehicle reversing and urges them to stay 

away from the vehicle in order to avoid accidents: 

• Turn on the hazard warning lights to remind pedestrians and other road users 

when reversing under a dim environment; 

• The driver just needs to slightly step on the accelerator and reverses the bus 

at a speed lower than that of the pedestrian, in order to avoid accidents 

caused by a sudden backlash; 

• The driver must pay attention to mirrors on the left and right sides and the 

reversing monitoring system display screen, and observe the conditions on 

both sides and at the rear of the bus while reversing; 
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• Seek help from colleagues at the rear in reversing, if practicable; 

• When reversing the bus, if the driver has any doubt about the reversing 

environment, he must stop reversing immediately, get off the bus to conduct 

a check and ensure that there is a safe environment before continuing the 

reversing of the bus; 

• The driver must use “reverse gear” while reversing the bus on a sloping road 

and not use “neutral gear” to coast. If the driver is not confident in reversing 

on a sloping road, he/she must seek assistance or guidance from colleagues 

before reversing; 

• Pull on the hand brake and switch to neutral gear for completing the bus 

operation. 

 

1.4 Safety precautions 

 

In order to ensure a safe drive, staff must comply with the following when performing 

their bus driving duties: 

• Controlling personal mobile electronic devices (including mobile 

phones/tablets/smart watches/smart glasses/radios/intercoms) in any form and 

wearing earphones/hands-free devices are prohibited; 

• The bus captain must firstly park the bus in a safe location if he/she needs to call 

the control centre while driving; 

• Reading any publication is prohibited; 

• Talking to others while driving is not allowed. For passengers’ inquiries, give a 

polite and brief response or indicate that explanations will be given when the bus 

stops at the bus stop; 

• Wear a seat belt while driving. Check whether or not the seat belt works 

normally before driving. Do not affect the operation of the seat belt; 

• Pay attention to the height of signboards, overbridges and trees; 

• The doors must be closed except for stopping the bus for boarding and alighting 

of passengers. The doors must be closed even if the bus is moving slowly; 

• Ensure that the emergency exit is closed while driving, except in the case of an 

emergency; 

• The Company classifies some bus stops as compulsory stops. The bus captain 

must stop the bus whether or not there is any passenger; 

• Do not drive the bus onto the kerb; 

• Move at a safe speed, comply with the speed limit of the depot and turn on 

headlights while driving in a bus depot; 

• Turn off the engine if it is necessary to leave the bus for whatsoever reason 
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(except for assisting wheelchair passengers in getting on and off the bus); 

• Correctly use the rearview mirrors in the bus to monitor the condition of the 

compartment when carrying passengers. 

• Bus captains shall pay attention to personal health, have enough time for rest, 

maintain a good mental state, and make sure that they only drive  when having a 

right physical condition. 

 

1.5 Eco-driving 

 

• Do not start the engine if not necessary; 

• Try to avoid pressing down on the accelerator pedal and air brake; 

• Turn off the engine and electrical equipment as soon as possible after ensuring 

that all passengers have left the compartment; 

• Properly adjust the speed according to the traffic conditions on the road; 

• Strictly abide by the two-second rule and keep a safe distance from the preceding 

vehicle while driving; 

• Gently control the accelerator and never press down on the accelerator pedal for 

no reason; 

• Keep using the “D” gear during normal driving; 

• Always be on the alert, always keep an eye on the road condition, respond in 

advance and try to avoid pressing down on the accelerator pedal or braking to a 

stop unnecessarily; 

• Turn off unnecessary electrical equipment (such as, compartment lights, upper air 

conditioning systems) when the bus is not operating; 

• Do not use the horn and avoid “pressing down on the air brake” in residential 

areas or their vicinity during late nights and early morning hours if not necessary. 

 

1.6 Drug driving laws 

 

According to the revised drug driving laws, any person involved in any of the 

following acts shall be guilty of an offence: 

1. under the influence of illicit drugs or other drugs when driving to such an extent 

of being incapable of proper control of the motor vehicle; 

2. with any concentration of the six specified illicit drugs (heroine, cocaine, 

ketamine (“K”), methamphetamine (“ice”), cannabis (“grass”) and MDMA 
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(“ecstasy”)) present in his/her blood or urine when driving, whether his/her 

driving ability is impaired or not; 

3. fails to undergo preliminary drug tests without reasonable excuse; or 

4.  fails to provide specimens of blood and/or urine for analysis without reasonable 

excuse. 

 

In addition, if a driver: 

•  is involved in a traffic accident; 

•  has committed a traffic offence while the vehicle is in motion; or 

•  is suspected of driving under the influence of specified illicit drugs or other drugs 

or driving after use or consumption of the six specified drugs,  

a police officer may require the driver to undergo a preliminary drug test either at 

roadside or in a police station. 

Upon conviction of drug driving, offenders are liable to one or more of the following 

penalties: 

• A maximum fine of $25,000; 

• A maximum imprisonment for 3 years; 

Driving disqualification up to a minimum period from 6 months to 5 years on first 

conviction, and for a minimum period from 2 years to 10 years on subsequent 

conviction. A repeated offender may be disqualified for life if the court or magistrate, 

having considered the circumstances of the offence and the behaviour of the offender, 

is of the opinion that he or she should not be allowed to drive a motor vehicle 

anymore.  

 

1.7 Drink driving 

 

In response to Section 39 drink driving legislation of the Road Traffic Ordinance, the 

Company will conduct unannounced alcohol breath tests on bus captains in different 

locations at different times to ensure that the bus captains will not drive under the 

influence of alcohol. Bus captains must undergo the alcohol breath test in accordance 

with the instructions. Results of the test will be recorded and the bus captains must 

sign the form for confirmation. If any bus captain disagrees with the test results, the 

tester will require an on-site staff to witness another test of such bus captain and sign 

the form for confirmation of the result. If the bus captain refuses to undergo the test, 

the Company will take severe disciplinary actions against the bus captain.  

 

The Company hereby reminds bus captains again not to be influenced by alcohol 

while on duty. A bus captain must be suspend from his/her driving duties immediately 
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if the test reading exceeds 5mcg. The Company will also take the following 

disciplinary against the bus captain who violates the law: 

6-10mcg Written warning 

11-22mcg Final written warning 

23mcg or above Summary dismissal 

 

1.8 Road sections with speed detection 

 

The bus captain must always drive at a lawful speed and control the speed based on 

the road environment. The bus captain must also bear in mind that the maximum 

speed of heavy vehicles (including buses) per hour cannot exceed 70km/h.  

 

The road sections with speed detection are detailed in Annex I. If the bus exceeds the 

speed limit for 5km/h and maintains such speed for more than 10 seconds while 

driving on such road section, the system will automatically record the overspeed 

report. After reviewing the data in the overspeed report, the Company will handle the 

matter following the established disciplinary procedures.  

 

The system uses the log-in record of the octopus reader to identify drivers, hence, 

whether carrying passengers or not, the drivers must: 

• Log in the octopus reader using the company card before driving (report to the 

control centre in advance in the event of borrowing the company card of other 

employees due to any circumstances); 

• Keep the octopus reader on and logged in while driving; 

• Remember to log out of the octopus reader after driving the bus.  

 

If the bus captain is found to drive the bus without logging in the octopus reader, the 

Company may otherwise take disciplinary action.  

 

The Company will review the high-risk road sections with speed detection from time 

to time, and issue notice to staff before implementation in case of any change. In 

addition to overspeed reports on the road sections listed in Annex I, the system will 

also record all traffic conditions second by second. The Company will review the 

records during investigation of traffic accidents and complaints. Therefore, bus 
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captains should also observe the speed limit and maintain a good driving attitude 

when driving on any road sections. 

 

In order to promptly warn the bus captains who have slightly driven over the speed 

limit as shown in the report and save the time for the bus captains to come to and back 

from the office building for meeting, the Company will directly send the “verbal 

warning” notice to bus captains who are subject to the disciplinary action of “verbal 

warning” as a result of overspeed, instead of conducting a meeting. Such “verbal 

warning” notice is a formal “verbal warning” disciplinary action. The “verbal warning” 

notice will be sent to the personal mailbox of the bus captain on the Company’s 

intranet, and a mobile phone short message (SMS) will also be given to remind the 

bus captain to log in the internal to view such warning notice. If the bus captain has a 

reasonable excuse for the alleged overspeed case, he/she can lodge an appeal 

according to established procedures. 

 

1.9 Motor Vehicle Idling (Fixed Penalty) Ordinance 

 

The Motor Vehicle Idling (Fixed Penalty) Ordinance has come into effect, which 

provides that a driver is prohibited from causing the engine of a motor vehicle to 

operate for more than 3 minutes in aggregate within any continuous 60-miunute 

period while the vehicle is in stationary, unless an exemption applies. The Ordinance 

applies to all roads, including private roads and car parks. Franchised bus captains are 

exempted from abiding by the rules on idling vehicles with running engines only in 

the following circumstances: 

1. Stopping the bus due to traffic conditions (e.g. traffic jam, following the traffic 

light);  

2. Failure to prevent the motor vehicle from idling due to mechanical breakdown;  

3. When any passengers are boarding or alighting from the motor vehicle;  

4. When a very hot weather warning or an amber, red or black rainstorm warning 

signal is in force and until the mid-night of the day when the warning or signal 

has ceased to be in force;  

5. When passengers are on board.  

Traffic Wardens and Environmental Protection Inspector will send a Fixed Penalty 

Notice to the noncompliant drivers.  In addition to payment of such penalty, bus 

captains shall also report to the Company for follow-ups. The Company will impose 

severe punishment on drivers who conceal such penalty for contravention on purpose.  

 

2. Shifts, Attendance and Holidays 
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2.1 Notes for bus captain attendance 

 

Shifts and official holidays of bus captains are arranged by the Shift Scheduling 

Department. Bus captains must sign in on time according to time and place of the 

arranged shifts and work according to the arrangements on the “Daily Log Form” 

(hereinafter referred to as the “Assignment Record”). Notes regarding attendance, 

shift exchange, leave in lieu, leave application, sign in, late arrival/early leave, annual 

leave, route shift application, etc. will be provided in the following sections. Unless 

permitted by superiors, bus captains shall not leave their post or abandon the bus.  

 

2.2 “Route familiarisation” arrangement 

 

1. A bus captain should spontaneously understand the works of his/her shift in 

advance and inform the Shift Scheduling Department as soon as possible if 

unfamiliar driving routes and stops are found in the scheduled shifts;  

2. A bus captain must obtain the prior consent of the Shift Scheduling Department, 

Depot Inspector or Control Centre before independently taking a bus to 

familiarise himself/herself with the route during working hours (hereinafter 

referred to as “route familiarisation”);  

3. In case of a jointly operated route, the bus captain shall take the bus of the 

Company;  

4. For each trip, the drive shall swipe the staff card through the Octopus reader for 

certification when getting on and off the bus;  

5. After getting on the bus, fill in route concerned, bus number and time of 

departure in the Route Familiarisation Sheet/Assignment Record;  

6. During route familiarisation, the driving bus captain shall not talk with the bus 

captain doing route familiarisation, and the bus captain doing route 

familiarisation can only inquire of the driving bus captain about important 

matters regarding driving on the route before departure and after arrival at the 

terminal.  

 

2.3 Working time limit and rest period for bus captain 

 

1. It is strictly forbidden to arrange more than 14 hours of working schedule for bus 

captains.  

• If a bus captain is assigned to a shift or assigned to work overtime after 

finishing his/her own shift, it is a must to note that handover time of the shift, 
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and the total working hours should not exceed 14 hours;  

• If there is an accident while driving and the working hours is estimated to 

exceed 14 hours, it is necessary to seek instructions from the Control Centre 

as soon as possible. If the bus captain has worked more than 14 hours when 

arriving at the next destination, the bus captain cannot continue to carry 

passengers;  

• If the bus captain exceeds the working time limit due to any circumstances, 

he must sign the Assignment Record according to the actual handover time 

and must not ask the inspector/terminus supervisor to change it to an earlier 

time.  

2. There must be a rest period of more than 10 hours between two shifts.  

• If the former shift time is extended, resulting in less than 10 hours before the 

sign in time in the following day, the bus captain must take the initiative to 

contact the Control Centre/Shift Assignment Department to report and seek 

instructions；  

• When the bus captain is assigned to work extra hours before his assigned 

shift, if it is found that there is less than 10 hours of interval between the sign 

in time on that day and the handover time of yesterday, the bus captain must 

take the initiative to contact the Control Centre/Shift Assignment Department 

to report and seek instructions.  

(The guidelines on working time limit and rest period will be revised. Please pay 

attention to the notice.) 

 

2.4 The bus captain’s return to work during official holidays 

 

If a bus captain wants to return to work during official holidays, please contact the 

Shift Scheduling Department. However, it is a must to ensure that the above 

requirements of rest period are met and the bus captain will thus not work for more 

than 14 consecutive days.  

 

2.5 Guidelines on applying for temporary shift exchange and holidays 

 

If a bus captain wants to apply for temporary shift change or holidays, he/she must 

apply in accordance with the following rules, and the relevant application will be 

subject to approval based on the needs of the Operations Department: 

Basic Rules: 

1. It is strictly forbidden to exchange shifts/holidays without permission, and 

offenders will be subject to disciplinary action; 

2. All applications for shift/holiday exchange must be filed on a voluntary basis and 
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agreed by both parties, which shall not involve the act of accepting benefits or 

intimidation. The application form must be personally signed by both parties. If it 

is found out that an application form is signed by someone else, the Company 

will not approve the application even if it has been permitted by the applicant, 

and the relevant staff will be subject to disciplinary action; 

3. All employees of NWFB and Citybus are “civil servants” under the supervision 

of Prevention of Bribery Ordinance and are required to comply with the 

Prevention of Bribery Ordinance. Employees of the Operations Department may 

not directly or indirectly provide or receive any form of benefit when negotiating 

for shift exchange; 

4. Only applications in the designated form will be accepted, while oral or 

telephone applications will not be accepted;  

5. Applicants should clearly state the original and new dates of holiday/shifts;  

6. All applications shall set out the reasons for holiday/shift exchange;  

7. Both parties of the shift exchange have the responsibility to ensure that there will 

be no need to catch up with the previous shift after the shift exchange (that is, 

they must have a rest period of at least 10 hours before or after the new shift), 

otherwise the application will not be accepted; 

8. Bus captains who exchange holidays must take a leave for at least one day within 

14 days, which means they shall not work for more than 14 consecutive days;  

9. If the application involves more than one holiday/shift exchange, it will not be 

accepted; 

10. Bus captains who exchange shifts must be familiar with the other party’s route, 

otherwise they should conduct route familiarisation before the shift exchange, 

especially if a running captain will exchange for a shift of a standby captain, he 

must be familiar with all possible routes that he might take over;  

11. The application is subject to the approval of the Shift Scheduling Department. 

The bus captain is responsible for calling the Shift Scheduling Department to 

inquire about the approval result.  

12. All applications together with the relevant supporting documents (if applicable) 

must be submitted in person or by post to the office. The applicants may also 

authorize another person to submit the application on their behalf. However, the 

applicants shall bear the risk of delivery delay or loss.  

Additional rules for each department: 

NWFB Operations 

Department 

CTB Operations 

Department One 

CTB Operations Department Two 

Application for shift 

exchange 

The application 

form should be 

The first draft of shift schedule for the 

next week will be issued at the station 
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To apply for shift 

exchange, the application 

form should be submitted 

to the Operations 

Department at least 7 days 

prior to effective date of 

the shift exchange.  

 

Application for holiday 

exchange 

1. To apply for holiday 

exchange, the 

application form 

should be submitted 

to the Operations 

Department at least 

10 days prior to 

effective date of the 

holiday exchange.  

2. Holiday exchange 

must be settled 

within the same year.  

3. Each bus captain can 

only exchange 

holidays (official 

holidays or deferred 

holidays) for at most 

3 times a month; 

4. Once an application 

has been approved, it 

cannot be cancelled 

except for special 

circumstances. The 

application for 

cancellation must be 

submitted in writing.  

submitted to the 

Shift Scheduling 

Department at 

least 3 days 

prior to effective 

date of the 

application.  

and on the intranet every Monday, 

subject to change due to staff’s annual 

leaves, flexible leaves and shift 

exchange.  

Bus captains may apply for shift and 

holiday exchange in accordance with the 

contents of the first draft and the 

application form must delivered to the 

Shift Scheduling Department on or 

before Wednesday. Upon approval and 

processing by the Shift Scheduling 

Department, all applications for shift 

exchange will be printed on the final 

draft of shift schedule, which will be 

issued and uploaded on the intranet at 

the weekend.  

After the final draft is released, it is 

generally not acceptable to apply for any 

shift and holiday exchange. The 

application for shift and holiday 

exchange can only be accepted in the 

following conditions:  

1. If the final draft is different from 

the first draft due to arrangement of 

the Shift Scheduling Department, a 

bus captain may submit an 

application form for shift or holiday 

exchange again to the Shift 

Scheduling Department to 

exchange shift or holiday with 

another bus captain after the 

finalization of shift schedule.  

2. If a bus captain applies for a shift 

exchange with a standby captain 

after the first draft is issued and 

then realises there are unfamiliar 

routes in the assigned shift after 

final draft is issued, the bus captain 

may apply for a shift exchange 

again according to the above 

procedures. However, the bus 

captain must submit an staff report 

separately.  

3. If it is not for the above reasons, an 

employee report must be submitted, 
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and the manager should exercise 

discretion if the bus captain has a 

reasonable reason to do so, but 

reasons such as going to a dinner or 

attending a banquet are not accept.  

 

2.6 Application for temporary short-time shifts by NWFB bus captains 

 

Application for temporary short-time shifts (i.e. shift of less than 10 hours):  

1. The bus captain who applies for temporary short-time shift must have an original 

shift of more than 10 hours, otherwise the application will not be accepted;  

2. All applications must be returned to the Company 10 days before the shift; 

3. Each bus captain can only apply for temporary short-time shifts for at most 2 

days a month; 

4. The bus captain can only submit shift applications for the next 30 days. If a bus 

captain wants to apply for a second temporary short-time shift in the same month, 

he/she must submit application within 10 days after the first application (subject 

to the date of receipt), otherwise the second application will not be considered;  

5. The daily quota for temporary short-time shift is limited to five people for 

morning and night shifts respectively on a first-come first-served basis (subject to 

the date the Company receives the application form), and the Company will also 

give priority to people who submit application for the first time in the month or 

do not submit application in the prior month;  

6. Whether any application is accepted or not depends on the manpower 

arrangements of the Company.  

 

2.7 Temporary leave notification procedure 

 

If the bus captain wants to ask for a temporary leave (regardless of sick leave, 

personal leave or failure to sign in due to traffic or weather condition), he/she must 

inform the Company one hour before the normal signing in time via the following 

phone number:  

NWFB Operations Department CTB Operations 

Department One 

CTB Operations 

Department Two 

Call Shift Scheduling Department 

between 04:30-24:00:  

For day shifts: 2136 2504, 2136 2502, 

Control Centre: 2136 

2422 

Control Centre: 2136 

2432 
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2136 2641 

For night shifts: 2136 2860, 2136 2649 

Call the Control Centre between 

00:00-04:30: 2136 2222 

 

The temporary leave application procedures are as follows:  

1. Indicate the original shift, employee number and the temporary leave period; 

2. Explain the type of leave; (If a bus captain wants to take a sick leave but does not 

see a doctor, he/she can only apply for a sick leave on that day. If a bus captain 

sees a doctor and the doctor issues a signed medical certificate for more than 1 

day, the bus captain should timely and faithfully notify the Company of the sick 

leave period on the medical certificate.)  

3. A staff who has applied for a sick leave is required to submit the medical 

certificate issued by a registered medical practitioner on the first day of work 

after recovery, stating the sick leave period and cause of illness. However, if the 

staff is in serious condition and needs to take longer sick leave (over 7 days), the 

medical certificate must be submitted in person or by another person on the 

staff's behalf within 1 week after being signed by a registered medical 

practitioner. Failure to submit a valid medical certificate within a reasonable 

period of time can be considered as absence;  

4. Staff who have applied for non-sick leaves must submit reports/ relevant 

supporting documents on their first day returning to work for approval by the 

Company.  

 

2.8 Notes on late arrival / early departure 

 

If a bus captain is unable to sign in on time (at normal signing in time) due to 

incidents (including traffic accidents, private affairs, etc.), he/she must immediately 

call the Shift Scheduling Department/Control Centre according to the procedures in 

2.7 and immediately go to the signing in site. If the bus captain arrives late due to an 

external emergency, the bus captain must submit a report/relevant supporting 

documents as soon as possible for approval by the Company. A superior of the bus 

captain who arrives late has the right to change the bus captain’s working 

arrangements for the day.  

If the bus captain needs to leave early due to personal affairs or illness, he/she must 

immediately report to the Shift Assignment Department/Control Centre in accordance 

with the procedures in 2.7. No matter whether the bus captain has worked for 8 hours 

or not, he/she must submit the medical certificate/relevant supporting documents to 

the Company for approval on their first day returning to work.  
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2.9 Notes to the bus captain’s reporting for duty 

 

1. Wear uniform neatly and Staff Card;  

2. The bus captain can drive the Company’s vehicle only when it is verified that 

he/she holds a valid driver's license for the corresponding vehicle category. If a 

staff does not bring a valid driver's license to work or his/her driver's license has 

been suspended, he/she should report immediately to the superior;  

3. Go to the designated site or the site instructed by the superior to sign in and get 

the bus, or take over from the earlier shift and start working;  

4. If there is a sign-in record at the site, please sign on the sign-in record;  

5. If there is no terminus supervisor on duty at the sign-in site, the bus captain 

should report for duty to the designated staff via telephone (if any) at the sign-in 

terminus within 60 minutes before the sign-in time; 

6. If there is a Meal Break (hereinafter referred to as “MB”) before bus captain’s 

shift, the bus captain must call and report to the designated staff within 60 

minutes before the sign-in time so that they can make sure that the bus captain 

will arrive at the site before the normal departure time. If the bus captain assigned 

with the above-mentioned shift does not report to the staff according to the 

procedures, he/she will be deemed as late arrival. If the bus captain fails to arrive 

at the sign-in site on time after MB, the late arrival will be counted from the 

original sign-in time, but the Company will pay for another 60 minutes of MB;  

7. Start working after getting an Assignment Record, for how to fill in the 

Assignment Record, please refer to Annex II; 

8. The bus captain shall have a clear understanding of the contents in the 

Assignment Record, which will use codes. For explanation of the codes, please 

refer to Annex III and Annex IV; 

9. Pay attention to and learn about relevant new notices issued by the Company on a 

daily basis.  

 

2.10 Application for annual leave 

 

When applying for annual leave every year, each bus captain shall comply with the 

following rules to make an application and the relevant application will be approved 

in accordance with the following rules:  

Basic Rules 

1. Application for annual leave must be submitted within a specified period of time. 

Relevant arrangements will be specified in a notice issued by the Company;  
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2. Application for annual leave during some festivals (such as Lunar New Year's 

Eve, Ching Ming Festival, Chung Yeung Festival, Dragon Boat Festival, Mid-

Autumn Festival, etc.) will not be accepted. Any application for annual leave 

spanning the above mentioned holidays will be void;  

3. If an employee is entitled to more than 10 days of annual leave, one of the annual 

leave must be taken with at least 7 consecutive days. If the applicant has less than 

10 days of annual leave, he/she must take annual leave for specific consecutive 

days in accordance with the labour laws;  

4. The application for annual leave can be divided into personal choice and 

arrangement of the Company. If employees want to apply for annual leave by 

themselves, they must submit application by the deadline.  

5. Whether applications for annual leave chosen by employees themselves are 

accepted depends on the number of applicants. If the number of applicants for 

annual leave for a period exceeds the quota, the computer program will be used to 

conduct draw of lots to decide whose application would be approved; annual 

leave for employees who fail to apply or who have not made an application will 

be arranged by the Company and the arrangement will be announced together 

with application for annual leave accepted by the Company; (the Company will 

notify employees at least 14 days before the beginning of the annual leave. Please 

refer to Other Rules below for arrangement of result announcement.)  

6. Employees who have applied for annual leave in writing shall not exchange leave 

days with colleagues if applications are approved; shall not change or cancel 

applications without reasonable explanation;  

7. Employees in same shift who are entitled to annual leave arranged by the 

Company may apply to exchange leave days with each other in writing upon 

mutual consent.  

8. Applications involving change in a modified annual leave will not be accepted;  

9. All applications must be submitted in person or mailed to the office. The 

applicants may also authorize another person to submit the application on their 

behalf. However, the applicants shall bear the possibility of delivery delay or loss.  

Other Rules 

1. NWFB Operations Department 

• The bus captain’s application for the next year’s annual leave shall be 

received in July every year and the approval results will be announced in 

October.  

If applicants want to Important matters when filling in 

relevant application forms 

If the applications are not 

accepted 

Take one-time annual 

leave on dates chosen 

by themselves 

Please specify the starting date and 

“taking one-time annual leave” 

(application forms with only the 

month specified will be deemed 

Applicants can choose to 

take one-time or two-

time annual leave on 

dates arranged by the 
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invalid) Company 

Take one-time annual 

leave on any dates 

Only specify “taking one-time 

annual leave”; the specific dates 

will be arranged by the Company 

 

Take two-time annual 

leave on dates chosen 

by themselves (annual 

leave for 7 days or less 

is not applicable) 

Please specify the starting date and 

ending date (the first annual leave 

must not be less than 7 days) 

Annual leave will be 

taken in two times on 

dates arranged by the 

Company 

• Employees who did not make application will take their annual leave in two 

times (not applicable for annual leave for 7 days or less), one of the annual 

leave must be no less than 7 days.  

• All applications for annual leave exchange shall be submitted one month 

prior to the beginning of annual leave (subject to the earlier annual leave date 

of the two bus captains) and shall become valid upon approval;  

• If the applied annual leave period overlaps with official holidays, the 

applicant can take official holidays immediately after the annual leave.  

2. CTB Operations Department 

• The employee's annual leave can be taken in two periods, namely the first 

half and the second half of the year.  

Period Month 
Application 

deadline 

Application results 

announcement date  

The number of days 

to take annual leave 

H1 Mon. to Jun. 
September of the 

previous year 

October of the 

previous year 

The number of days 

of annual leave 

earned during the 

same period last year 

but not taken yet 
H2 Jul. to Dec. March of the year April of the year 

• The Shift Scheduling Department will approve employees’ application for 

annual leave depending on the number of employees for which it can arrange 

annual leave in each period. The procedures are as follows:  

The first round 

arrangement 

Process according to applicants’ first choice and give priority to 

annual leave taken for consecutive days (applications for annual leave 

taken for 5 or more consecutive days shall enjoy the same priority) 

and then consider single-day annual leave. If the number of 

employees who have applied for annual leave exceeds the quota, the 

JCC representative will publicly conduct draw of lots to decide the 

priority of annual leave arrangements.  

(If the applicant's first choice is approved, his or her second choice 

will be automatically cancelled.) 

The second If the applicant's first choice is not approved, the Shift Scheduling 
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round 

arrangement 

(only for bus 

captains of 

CTB 

Operations 

Department 

Two) 

Department will conduct the second round arrangement for the annual 

leave balance of the first round arrangement. If the number of 

employees who have applied for annual leave exceeds the quota in the 

second round arrangement, the JCC representative will publicly 

conduct draw of lots to decide the priority of annual leave 

arrangements.  

Where all 

choices are not 

approved, 

application is 

not submitted 

or the number 

of days of 

arranged 

annual leave is 

less than the 

actual number 

of days of 

annual leave 

for the period 

The Shift Scheduling Department will arrange remaining days of 

annual leave for employees who have annual leave earned during the 

same period last year but not taken yet according to manpower 

arrangement; if there is a lack of manpower, the Shift Scheduling 

Department will flexibly delay employees’ annual leave. If there is no 

annual leave arranged, the bus captain can make applications 

separately.  

• If the annual leave arranged by the Company or applied by the employee 

overlaps with official holidays, such official holidays can be considered as 

flexible holidays which must be taken before the end of the year.  

 

2.11 NWFB’s system for removal from shift  

 

If the bus captain of NWFB is subject to disciplinary action of the Company, the 

Company will calculate the bus captain’s score for removal from shift for the one year 

before the judgment date of the disciplinary action in accordance with standards in the 

following table on the 14th day after the disciplinary action (if the bus captain applies 

for an appeal, the scoring will not continue until the appeal is completed). If the bus 

captain’s score exceeds the upper limit, i.e. 11 points or more, the Company will 

notify the bus captain in writing that he needs to be removed from his shift and 

assigned as a standby captain. (The bus captain who is removed from his shift still can 

apply for vacant shifts according to the existing procedures for vacant shift 

application.)  

Matters Scores for removal from shift 

Final written warning Add 10 points 

Written warning Add 5 points 

Oral warning Add 2 points 

Received awards of the Company  Deduct 5 points 
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Received letter of appreciation 

from the Company 

Deduct 3 points (at most 1 letter can be counted) 

 

2.12 Procedures for application for vacant shifts made by bus captains of 

NWFB and the scoring criteria 

 

Rules and notices for application for vacant shifts made by bus captains of NWFB are 

as follows:  

1. Applicants must have at least 1 year of seniority and be familiar with the route 

that he/she applied for and other special arrangements of the shift; 

2. Scoring criteria for application for shift are as follows (application scored less 

than 86 points will not be considered);  

The basic score for each bus captain is 100 points. The assessment will be based 

on the service record over one year prior to the vacant shift application period. 

The criteria are as follows:  

Matters Addition/Deduction of points 

Received awards of the Company  Add 5 points 

Received letter of appreciation 

from the Company 

Add 3 points 

Final written warning Deduct 10 points 

Written warning Deduct 5 points 

Oral warning Deduct 2 points 

Absence from duty (i.e. absence 

without leave) 

Deduct 1 point for each day 

 

The relevant score will increase as the bus captain gains seniority and is calculated as 

follows:  

Seniority  Addition of points 

Seniority of less than 1 year Application unaccepted 

1 -2 year(s) 1 points 

3 years and above 2 points 

3. If application for a vacant shift is made by more than 1 bus captain, the bus 

captain with higher scores shall be given priority. If they have equal scores, the 

standby captain shall be given priority. In case of standby captains with equal 

scores, the standby captain with higher attendance rate shall be given priority. In 

case of equal attendance rate, the application result shall be determined by 

drawing lots.  
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4. When approving the application of bus captains, the Company has to ensure that 

the number of bus captains for morning, night and overnight shift is matched with 

the needs before the application is be implemented so as to avoid insufficient 

manpower in morning, night and overnight shift.  

5. Applicants must submit the application within the specified period of time set out 

in the application procedures on each vacant shift notice. Each applicant can only 

submit one application for one specific shift;  

6. The applicants can submit application in person or appoint a proxy to submit 

application on their behalf to the office of the Operations Department for receipt 

and confirmation during the office hours;  

7. After submitting the application, the applicant must pay attention to the result 

announcement. If the applicant has not obtain approval during the period, the 

application will be automatically revoked and there will be no other arrangements 

for waiting list applicants;  

8. If applicants who have obtain approval successfully want to further apply for 

other shift, they must submit the second application 12 months after the effective 

date of the new shift; 

9. For all bus captains who have obtain approval successfully, their official holiday 

category may be adjusted according to operational needs; 

10. All the vacant shift listed for applications are for reference purposes only. Some 

information may be subject to change due to actual needs or of schedule 

modification; 

11. If the bus captain successfully obtain approval to fill vacant shift, the Company 

may still make modification for the shift in the future according to operational 

needs. The shifts of group responsible for affected routes will be then reassigned 

according to the “Criterion for Reassigning Selected Shifts due to Schedule 

Change”:  

12. If the bus captain does not perform well after successfully obtain approval to fill 

vacant shift, the Company will remove the bus captain from the shift in 

accordance with the “NWFB’s system for removal from shift”. 

 

2.13 NWFB matchers for selected shifts due to schedule change 

 

In case of changes in schedule, the NWFB Operations Department will implement the 

matchers for selected shifts due to schedule change. In case of revising the schedule of 

Saturdays and holidays or issuing new schedule, the relevant matchers will not be 

implemented.  

 

On the premise of day shift and night shift handled separately, it is a must to compare 

each old shift with all new shifts, and the scoring standards consist of the following 
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items with the aggregate score up to 6.  

1. Compare sign-in time: Maximum score 1.5 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

2. Compare sign-in site: Maximum score 1 (i.e. the sign-in district of one shift and 

another shift is the same) * 

3. Compare handover time: Maximum score 1 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

4. Compare handover site: Maximum score 1 (i.e. the sign-in district of one shift 

and another shift is the same) * 

5. Compare labor hour: Maximum score 1.5 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

*(Sign-in/handover sites are in 5 districts: Eastern District, Western District, Southern 

District, Kowloon East and Kowloon West. For example, the comparison of sign-in 

sites of KET and BEB scores at 1, while the comparison of sign-in sites of  KET and 

TKD scores at 0)  

The higher score is obtained, the more similar the compared shifts are. The Company 

will prepare and distribute shifts on the basis of scores related, that is the combination 

with higher score will be matched earlier, until completing the match of all shifts from 

high to low.  

In addition, in order to minimize the impact on bus captains, the Company sets the 

following procedures: 

1. In case of mutual consent by bus captains affected, it is possible to apply for 

exchanging each other’s shift within 14 days after the implementation of new 

schedule;  

2. For bus captains falling into the following two categories who apply for 

exchanging shift with each other within 14 days after the implementation of new 

schedule, they are qualified for the priority of application for shift vacancy for 

successively 3 times in the future.  

A Comparison of old shifts and new shifts scored at or lower than 5.5 (i.e. the 

scores of the bus captain’s new shift and old shift are not similar).  

B Bus captain failed in matching to the same-route shift due to the reduction in 

shifts  

In case of reduction in shifts of one route as a result of changes in schedule, and 

increase in shifts of one route in the same schedule, bus captains who failed in being 

matched due to reduction in shifts can be matched to the shift that has not been 

distributed of another route in the same schedule. If the relevant bus captains are not 

willing to accept the shift, they can apply for serving as standby captain and enjoy the 

above mentioned priorities.  
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2.14 NWFB Procedures for applying for shift vacancy with “priority”  

 

NWFB Operations Department will regularly issue notice to bus captains who are 

subject to shift transfer or matching to unlike shifts as a result of change in schedule 

(scores lower than 5.5) and have chosen to be standby captains, list all shift vacancies 

at the time, give them priority to apply for, and do not accept the applications by other 

bus captains during the period. Such priority for application is valid only for the 

application notice for successively 3 times immediately after the shift transfer of 

relevant bus captains, and will be canceled automatically after the successful 

application for new shift. In case of several bus captains with priority applying for the 

same shift, it shall be approved according to the following order:  

Order 

1  

Day-shift bus captains shall select day shifts first and night-shift bus captains 

shall select night shifts first  

Order 

2  

For bus captains falling into day shift/night shift at the same time, the one 

whose shift applied falls into the same schedule category of the shift before 

the bus captain becomes standby captain shall have priority  

Order 

3  

For bus captains originally falling into the same schedule, the one whose shift 

applied falls into the same route of the shift before the bus captain becomes 

standby captain, shall have priority  

Order 

4  

In case of failure in drawing sequence, score for bus captains would be 

calculated according to Section 2.12 [Procedures and scoring standards of 

applying for shift vacancy].  

 

The Company will start “normal” procedures of application for shift vacancies within 

1 month after the completion of the above mentioned application procedures, so that 

qualified bus captains (including the above mentioned bus captains with priority) can 

apply for the remaining shift vacancies, but the above mentioned priorities will not be 

considered in such normal application procedures.  
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2.15 CTB selection procedures and scoring system of application for route 

transfer/post transfer  

 

Notice relevant to route vacancy will be issued about once every two months. The 

CTB Operations Department will approve route-entering applications according to the 

following precedence order of bus captains:  

 

1. Bus captains transferred out of the route for deletion of route/frequency (two 

opportunities of priority to approval within 6 months after transfer-out of the 

route);  

2. Standby captains (only applicable to Operations Department One);  

3. Bus captains who have enrolled in the route.  

 

In case of the number of applicants in the same category larger than the number of 

vacancies of route applied, selection shall be conducted according to the following 

scoring system of applicants:  

Part 1 

Seniority  

A full-time bus captain will get 5 points every month from the 

commencement date to the day the Company issued route vacancy 

notice (no score for the number of remaining days that is less than one 

month)Maximum score for this part is 240Application by a full-time bus 

captain with a length of service lower than 6 months will not be 

considered New bus captains whose length of service is longer than 6 

months but shorter than 1 year and number of working days is not less 

than 140 days or length of service is longer than 1 year but number of 

working days is not less than 280 days, are qualified for the application  

Part 2 

Personal 

record  

Within 280 days before the Company issuing route vacancy notice:  

Oral warning each: deducting 100 points 

Writing warning each: deducting 200 points 

Final warning each: deducting 400 points 

Commendatory letter each: adding 50 points, with the maximum scores 

recording 100 ※Application by the one whose scores deducted reach 

900 in this part will not be considered  
Part 3 

Record of 

previous 

route 

transfer or 

post transfer  

Calculating from the day the Company issues route vacancy notice, if 

the applicant, from the most recent successful application for enrolling 

in the route: Within the past 6 to 12 months: Deducting 400 points  

Within the past 12 to 24 months: Deducting 200 points  

Within the past 24 months: Deducting 0 point 
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The one who gets highest total scores of the above mention 3 parts will be selected. In 

case of same scores, the Company will select the one with longer seniority (without 

taking into account the seniority of part-time bus captains or employees who are not 

bus captain). In case of same scores and seniority, the Company will select the one 

with lower-numbered employee ID. 

 

The Operations Department shall reserve the rights to change bus schedule, day off 

and other operational arrangements, and bus captains shall not regard such changes as 

the reason transferring out of the above mentioned route. 

 

Successful applicants shall voluntarily know each responsible route of the group 

applied for. 

 

2.16 Notes to CTB Operations Department One selection procedures of 

application for route transfer/post transfer  

 

According to the CTB selection procedures and scoring system for route transfer/post 

transfer application in Section 2.15, the CTB Operations Department Two should note 

the following:1. Bus captain can apply for 3 shift groups at most and must list 

priority. 

2. Applicants for the group of overnight route may be interviewed.  

3. Due to labor deployment, the Operations Department reserves the right to assign 

bus captains to implement the work of the Non-patent Bus Affairs Department.  

4. Bus captains for FTN and JCN vacancies shall implement the relevant driving 

services including patent, non-patent routes and leasing services according to the 

Company’s arrangements.  

 

2.17 CTB arrangement for transferring personnel absent from work for a 

long time out of the route 

 

Bus captains of CTB who are absent from work for more than 60 days for 

occupational injury/sick leave or other reasons will be transferred out of the original 

route on the basis of the manpower distribution arrangement of the route (“route 

transfer-out”), and the work arrangement after returning to work is shown as follows:  
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Arrangement 

after 

returning to 

work 

•  When returning to work, bus captains can return to the original 

route if the Company has not issue route vacancy notice. 

•  When returning to work, bus captains should apply for enrolment 

in the route according procedures but bus captains who have not 

returned to work shall not apply for enrolment in the route if the 

Company has issue route vacancy notice that the bus captains will 

be transferred to the standby group.  

2.18 CTB scoring system for bus captain transferring out of the route (due to 

deletion of route/frequency)  

Part I 

Seniority  

A full-time bus captain will get 5 points every month from the 

commencement date to the day the Company issued running schedule 

notice of route delegation (no score for the number of remaining days 

that is less than one month) i.e. 60 points for each year can be scored for 

4 years at most (maximum scores 240) 

Part II 

Personal 

record  

Within 280 days before the Company issues running schedule notice of 

route delegationOral warning each: deducting 100 points 

Writing warning each: deducting 200 points 

Final warning each: deducting 400 points 

Commendatory letter each: scoring 50 points (calculating two letters at 

most with maximum scores 100)  

 

The one who got the lowest total scores of the two parts will be transferred to another 

route first. In case of same scores, the Company will choose to transfer the one with 

shorter seniority (without taking into account the seniority of part-time bus captains or 

employees who are not bus captain) to another route.  
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3. Bus Pick-up and Withdrawal from Service through Sign-in  

 

3.1 Notes for bus pick-up through sign-in  

 

1. After sign-in, the bus captain must get the right Assignment Record and read the 

contents of shift for the day, pay attention to the vehicle number and parking 

place of vehicle allocated, and should never change the vehicle number without 

permission;  

2. The bus captain should recognize the length and height of the bus allocated and 

define whether the bus is available for the responsible route; 

3. When picking up the bus, the bus captain should inspect the vehicle number, pay 

attention to the labels in the driver’s cab, including rear axle steering, 12.8 meters 

long super-long bus and hybrid power bus, and identify the operational skills 

needed for the bus;  

4. The bus captain should clearly understand and know the use of various devices 

and instruments in the bus, and ask the superior when in  doubt; 

5. When examining the inside and outside parts of the vehicle body, the bus captain 

should pay attention to whether wheels, metal plates, hemline, glasses and 

facilities in the compartment are damaged or have obvious scratches, whether the 

emergency door and oil cylinder cover are closed, whether valid vehicle license 

has been posted and whether the camera lens of the video recording supervision 

system around the driving seat is covered, and make sure that the camera lens of 

video recording supervision system is not disturbed at any time;  

6. Examine whether Autotoll (“the box”) is attached to the windshield, and when 

the bus is passing through an Autotoll channel of a tunnel, inform the Control 

Centre if the signaling light machine of such channel shows red light;  

7. After starting the engine, examine whether the signal of dash board, oil pressure 

and draft gauge are under normal operation. When wind pressure is lower than 

normal level, a noise will be heard;  

8. Examine whether the hand brake, foot brake, fare box and head & tail gates are 

under normal operation;  

9. Examine the condition of the air conditioner, and the bus captain should start the 

air conditioning system when carrying passengers in order to maintain 

appropriate air conditioning;  

10. Examine the seat and safety belt of captain, and adjust the driving seat, rearview 

mirror and steering wheel appropriately (see Annex V for the adjustment of some 

of the driving seats);  

11. Examine whether the fire extinguisher and emergency hammer are placed in the 
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designated place, and whether the head light, tail light, passenger light, wiper and 

stop bell are under normal operation;  

12. Examine whether the Octopus Fare Deducting Processor, upper layer/backing 

video supervision system, electronic destination sign and stop announcement 

system are under normal operation, including the stop announcement controller, 

volume, screen of display, etc.;  

13. As the Multi-Media on Board (MMOB) system, which will start automatically 

when starting the engine of the bus, is still being used for some routes, bus 

captains driving the related bus should examine whether the screen and sound of 

the MMOB system works normally;  

14. Examine whether the bus is clean from inside to outside;  

15. No announcements (including notices of other companies) or slogans that do not 

belong to the Company can be posted inside and outside the carriage without 

permission;  

16. Expired notice of the Company in the carriage should be removed;  

17. Pay attention to whether there is anyone working in the carriage, under the bus or 

around the bus. If the bus is parked on the maintenance pit, ask for assistance 

from the superior. Inspect the environment all around and make sure that the bus 

departs safely;  

18. For the above-mentioned examination items, in case of abnormal conditions or 

breakdown, please report to the terminus supervisor who dispatches buses or the 

inspector, or take actions according to Article 6.6.  

 

3.2 Procedures of returning to the depot and withdrawal from service  

1. Drive the bus to the designated depot for fueling according to the contents in the 

shift or instructions of the superior;  

2. When withdrawing the bus from service at night, enter the depot in the designated 

route of each depot and do not jump the queue, unless otherwise approval by the 

inspector;  

3. In any case, when returning to the depot, the bus captain should press the “Output” 

button on the Octopus processor before the petrol station in order to output data 

in the processor, no matter whether there are any transactions processed in the 

day. It must be ensured that the Octopus processor shows “Data transfer success” 

before the bus captain can turn off the Octopus processor after parking (the 

second generation Octopus processor will automatically output data when 

arriving at the depot, so bus captains just need to turn off the Octopus processor 

after parking);  

4. As CTB will collect fare boxes every Monday and Thursday while NWFB will 
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collect fare boxes every Tuesday and Friday, bus captains should coordinate with 

the instructions of the fare box collectors so as to complete the procedures of fare 

box collection. In order to ensure that the fare box collector can work in an 

environment with sufficient light, the bus captain should turn on the lighting 

system in the carriage. When the fare box collector works on the bus, the bus 

captain shall not drive the bus. In case of emergency in the procedures of fare box 

collection (such as cash in the fare box scattering on the ground), the bus captain 

must park the bus at the original location or drive the bus to the designated place 

according to the instructions of the fare box team, and stay in the driving seat and 

wait for the fare box collector to complete the follow-up work;  

5. The buses should be fueled at the hydrant pit (except for electric buses) and the 

bus captain should pay attention to the stop line on the ground and instructions of 

the fueling staff; flame out when fueling to ensure safety; check the rearview 

mirror on the right side from time to time (if the bus captain is not able to see the 

rearview mirror clearly due to the environment on the site, he/she should get off 

the bus and observe the environment all around) so as to ensure the completion of 

fueling and that the fueling staff has pulled the fueling nozzle out, and then drive 

the bus away;  

6. When fueling, submit the Homework Record to the inspector/terminus supervisor 

stationed in the depot and follow the parking instructions given by the 

inspector/terminus supervisor. If there is no inspector/terminus supervisor on 

duty, put the Homework Record in the punch-card machine, and place it in the 

designated place after the time is printed, and the bus captain shall not modify the 

sign-in time without permission;  

7. The bus captain shall not delay the time submitting the Homework Record to the 

inspector/terminus supervisor without reason in an attempt to extend working 

hours;  

8. In case of breakdown or any functional and operational issues of the vehicle 

when sigining in, please report to the terminus supervisor or inspector stationed 

in the depot or take actions according to Article 6.6 in the absence of terminus 

supervisor or inspector in the depot;  

9. When the car washer is under normal operation, the bus must be driven through 

the car washer. Before driving to the car washer, fold the left mirror (when 

folding the left mirror, please use the pushing hook of the left mirror arm), and 

ensure that the roller of the car washer has returned to the original position and 

stop rolling, and ensure that the signal shows green light, and then drive to the car 

washer. Do not drive to the car washer when red light is on as it will cause 

damage to the vehicle and car washer. If there is an automatic barrier in the front 

of the car washer, the  bus captain should pay attention to the following matters 

before driving to the car washer:  

•  The barrier of the car washer will lift automatically by utilizing the red and 

green light signals of the car washer;  

•  When the red light of the car washer is on and the barrier is down, the bus 
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should wait before the barrier;  

•  After the green light of car washer is on and the barrier is lifted, the bus can 

be driven to the car washer;  

•  After driving through the car washer and the bus tail has got past the barrier, 

the barrier will drop automatically, and the captain of the next bus should 

wait before the barrier and drive to the car washer when the green light of 

the car washer is on and the barrier is lifted simultaneously;  

In case of any abnormal operation of the car washer or barrier, inform the on-site 

inspector/terminus supervisor on duty or the Control Centre immediately; 

10. When driving through the car washer, the bus should be driven to the passage of 

the car washer in an extremely slow speed and be washed for about 50 seconds, 

so that the bus body (especially the tail of the bus) can be thoroughly cleaned by 

the car washer;  

11. Drive the bus to the designated parking lot according to the contents of shift or 

instructions of the superior; the driver can only leave after he/she has parked the 

bus at the parking space or any designated location as instructed by the 

inspector/terminus supervisor; do not park the bus on the passage of the depot as 

it will cause obstruction. Before getting off the bus, make sure to put it in “neutral 

gear”, draw the hand brake and turn off all electric equipment, such as the 

inboard air conditioner, inboard light, head light and Octopus processor, and 

before leaving, turn off the main battery switch and close all doors and windows.  

4. Bus Scheduling and Record  

4.1 Bus scheduling, on-time departure and accurate record  

Data such as bus schedules and route of passenger carriage in the Terminus 

Supervisor Record should be submitted to the Transport Department, and schedules 

input in the electric Terminus Supervisor Record (the “OMS” system) will be used for 

displaying departure time for passengers and estimating arrival time. Bus captains 

should try their best to keep the relevant data accurate according to the following 

instructions.  

1. Under normal conditions, a bus must depart according to the schedule, and the 

terminus supervisor, inspector or Control Centre have the right to change the 

schedule, route, starting point and destination according to the actual situation, 

and all bus captains should follow the instructions of the terminus supervisor;  

2. The bus captain should refer to the time displayed on the Octopus DDU or 

controller of Bus Stop Announcement System;  

3. If the bus captain failed to depart the bus according to the time on the 

schedule/instructed by the terminus supervisor for reasons including being late 

due to traffic jam or going to the washroom, he/she should immediately inform 

the terminus supervisor for adjusting the schedule and keeping an accurate record. 
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For terminals without terminus supervisors on duty, bus captains should report to 

the terminus supervisor in charge of the record/Control Centre, and keep a record 

in the Terminus Supervisor Record (if any) on their own. If the departure time is 

2 minutes or above later than the time on the schedule/instructed by terminus 

supervisor, a report should be made immediately, or otherwise made to the 

terminus supervisor after finishing the route;  

 

4. The bus captain should drive according to the route instructed on the schedule 

and by the terminus supervisor, inspector or Control Centre;  

5.  Bus captains arranging full or half “dead” without permission will be subject to 

severe disciplinary actions;  

6. For any delay during the journey, to the bus captain should report to the terminus 

supervisor with information such as location or reason of traffic jam, etc.;  

7. When the bus is on “dead” arrangement, it should be driven to the destination 

directly and safely.  

The Company has set procedures for reviewing the Terminus supervisor Record in 

order to compare the data in the bus’s driving recorder with the Terminus supervisor 

Record, and the Company will impose disciplinary punishment on relevant personnel 

who neglect their duties in case of inaccurate record in the Terminus supervisor 

Record.  

4.2 Jointly operated route – full “dead” arrangement  

In order to provide more stable service, if the bus captains of all jointly operated 

routes fail to arrive at the terminal, which is not controlled by the Company, at the 

scheduled time, they are prohibited from “driving to the terminal at the other end of 

the route without carrying passengers” or “not carrying passengers until after crossing 

the harbour”, unless otherwise approved by the Company’s terminus supervisors or 

inspectors. All bus captains and terminus supervisors must implement the following 

arrangements:  

• Bus captains must contact the Company’s responsible terminus supervisors (or 

Control Centre in case of emergency) by phone for instructions;  

• Inspectors or terminus supervisors can re-arrange the bus to “start service on the 

way” or approve the continuation of “full ‘dead’ docking” according to the 

actual situations;  

• Bus captains should also write the latest arrangements of terminus supervisor 

(including departure time) on the Homework Record on their own;  

• Bus captains arranging “full ‘dead’ docking” or “‘dead’ but resume service 

after crossing the harbour” without asking for instruction and permission, the 

Company will be subject to disciplinary investigation by the Company on such 

breach of guideline.  

• For “dead” originally arranged in the shift, it is exempted from the above 
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provision and has no further instruction is required.  

4.3 Mechanism of supplementary trips for lost trips of jointly operated route  

In order to alleviate the impact of irregular service frequencies and lost trips of jointly 

operated cross harbour routes on passengers, the Company and KMB/LWB reach an 

agreement on the above mentioned mechanism that the terminus supervisors of 

KMB/LWB may arrange some of the overrun NWFB/CTB buses to continue to run 

during the operation period of KMB/LWB. If a bus captain fails in coordinating with 

the arrangement of KMB/LWB’s terminus supervisors for special reasons, he/she 

must contact the relevant terminus supervisors of the Company by phone to ask for 

instructions and record the modification in his/her Homework Record. 

 4.4 Guidelines to non-operational buses for the use of tunnel  

All non-operational buses (“dead”) shall only use Eastern Harbour Crossing, Western 

Harbour Crossing, Tai Lam Tunnel or Tate's Cairn Tunnel under the following 

situations:  

1. It has been indicated on the Homework Record of the bus captain;  

2. It is so instructed by the terminus supervisor or inspector (if instructions are given 

by terminus supervisors of KMB/LWB, the bus captain should contact the 

relevant terminus supervisor of the Company for instructions).  

When terminus supervisors or inspectors instruct “dead” buses to use the above 

mentioned tunnels, bus captains must keep a record in the Homework Record.  
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5. Customer Service  

5.1 Key points of customer service  

1. In order to provide high-quality service, bus captains should pick up passengers 

earlier at terminals;  

2. When picking up passengers, the bus captain should pay attention to passengers’ 

boarding situation and extend a warm welcome. As long as there is room on the 

bus, the bus captain should pick up as many passengers as possible at the bus stop;  

3. When passengers need to get off the bus, the bus captain should stop the bus at 

the appropriate bus stop and should not let passengers get off until the bus has 

stopped completely. When passengers are getting on or off the bus, the bus 

captain should not act impatiently and should wait for bus chasers patiently if 

possible;  

4. When passengers ask any questions related to bus operation (such as the driving 

route, locations of stops, fare, etc.), the bus captain should try his/her best to 

provide appropriate assistance. In case a passenger raise a question when the bus 

is on the way, give a polite and brief response or indicate that explanation will be 

provided when the bus stops. If the bus captain does not know the accurate 

answer, he/she should tell the passenger politely to contact the Customer Service 

Department for details (NWFB 2136 8888/CTB 2873 0818);  

5. If the bus captain finds any unauthorized person distributing flyers or other 

publicity products on the bus, he/she should dissuade such person politely and, if 

unsuccessful, seek for instructions from the Control Centre;  

6. No sundry should be placed at the headstock and anywhere prominent;  

7. The bus captain shall not stop and delay the journey of bus for disputes among 

passengers or between other drivers in any journey;  

8. The bus captain shall not quarrel with passengers, and when they become agitated, 

the bus captain should not argue diametrically against them but should try to 

control his/her emotion and avoid stimulating them. Bus captains who hit 

passengers or their colleagues will be fired immediately;  

9. The bus captain should immediately inform the Control Centre of any complaint 

about bus operation put forward by passengers during the operation of bus when 

arriving at the terminal so as to take actions properly;  

10. In the course of service, the bus captain should put the name plate on the plate 

holder on the bus. If the name plate is lost, the bus captain should apply for a new 

name plate from the Company as soon as possible and should not print 

unqualified name plates by himself/herself;  

11. When the public have views on the bus captain’s work or ask the bus captain to 

provide his/her name, the bus captain must provide the relevant data 

cooperatively;  

12. For Notes to Passengers listed matters that should be followed by passengers and 
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posted in the compartment, all bus captains should read all detailed items in such 

guideline carefully so as to protect the benefits of the Company and employees 

themselves;  

13. When the bus returns to the terminal, turn off the bus lights (including passenger 

lights in the compartment and head light), air conditioner and engine after all 

passengers get off the bus. Bus captain also should tour the upper layer and down 

layer of the bus and pay attention whether there is lost property or abnormal 

situation;  

14. In case of driving back to the bus terminal/car factory for parking, bus captain 

should close all bus doors and windows when leaving the compartment.  

5.2 General conduct of bus captain in the Public Bus Services Regulations  

In accordance with the Public Bus Services Regulations Chapter 230A, Articles 9, 

10, 11, 11A and 12, bus captain  

1. should behave in a civil and orderly manner;  

2. should be clean and tidy in his person;  

3. should not unreasonably delay the bus in any journey;  

4. should drive the bus to the named place of destination according to the designated 

route properly, but not applying for unforeseen events or other emergency 

incidents, or otherwise ordered by authorized person or policeman;  

5. in case of a sign for stop, should stop the bus in each stop along the current route 

and let passengers get on or get off the bus;  

6. should, when picking up or setting down passengers, stop the bus as close to the 

left or near side of the road as is safe and practicable so to do;  

7. should take all reasonable precautions to ensure the safety of passengers in or on 

or entering or alighting from the bus;  

8. should not neglect or refuse to admit and to carry at the lawful fare any passenger 

or intending passenger who can be accommodated without exceeding the 

authorized capacity of the bus and to whose admission no reasonable objection is 

made;  

9. should permit any passenger to bring with him such goods as may lawfully, 

safely and conveniently be carried on the bus; 

10. should not permit any animal, other than a guide dog accompanying a blind 

person, to be carried on the bus; 

11. may refuse to permit any person who is in a dirty condition to enter in or travel in 

the bus; 

12. may refuse to permit any person, whom he has reasonable cause to believe to be 

intoxicated, mentally unbalanced or suffering from an infectious or contagious 
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disease, to enter in or travel in the bus;  

13. may refuse to permit any person, whom he has reasonable cause to believe is 

carrying goods of a dangerous or offensive nature, to enter in or travel in the bus;  

14. should, if requested by any police officer in uniform or any person authorized by 

the Commissioner, give particulars of his license, if any, his name and the name 

and address of the grantee by whom he is employed;  

15. should not, at any reasonable time, obstruct, or neglect to give all reasonable 

information and assistance to, any police officer in uniform, or any person 

authorized by the Commissioner who produces such authority, to examine the bus;  

16. should shut off the engine if, for any reason, he leaves the bus unattended;  

17. should shut off the engine and ensure that all the passengers are removed from 

the bus before filling the petrol or oil tank and keep such engine shut off and 

ensure that all passengers remain out of the bus until such filling is completed.  

5.3 General conduct of passengers in the Public Bus Services Regulations  

In accordance with the Public Bus Services Regulations Chapter 230A, Articles 13, 

13A and 13B, employees in uniform of the grantee should be responsible for 

implementing the following detailed items listed in the Regulations. Bus captain 

should know clearly his responsibilities and rights. Part of importance regulations are 

now summarized as follows:  

No passenger should  

(a) wilfully obstruct, impede or distract the driver of the bus or any authorized 

person;  

(b) wilfully obstruct the driver’s view of the road or of any traffic;  

(c) wilfully do or cause to be done with respect to any part of the bus or its 

equipment, anything which  

(i) obstructs or interferes with the workings of the bus or causes damage; or 

(ii) causes injury, discomfort, annoyance or inconvenience to any other 

person;  

(d) improperly interfere with the doors or any other mechanism, device or control 

which forms part of the bus or which is connected to the bus; or   

(e) throw or wilfully drop anything from a bus.  

Bus captains may give such directions as they consider necessary in the interests of 

public safety to any passenger or intending passenger. No passenger should fail to 

comply with such directions. The bus captain  

1. may remove from a bus any person whom he/she has reasonable cause to believe 

has contravened the Public Bus Services Regulations.  

2. may require any passenger whom he/she has reasonable cause to believe has 

contravened the Public Bus Services Regulations to give his name and address 

169-48



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。

 

49 
This is for use by staff of NWFB and CTB only. Reprinting and reproduction are not allowed. 

and produce proof of identity.  

3. may arrest without a warrant any person whom he/she has reasonable cause to 

believe has contravened the Public Bus Services Regulations and may detain 

such person until he can be handed over to a police officer.  

5.4 Route and destination board  

1. The bus captain should know and use the different codes of the route driving in 

the electronic destination board system. See Annex VI for application methods 

of each electronic destination board;  

2. When carrying passengers, the bus captain should correctly adjust 

route/destination board, so as to show correct information;  

3. The mode “free combination of route number and destination” or the mode 

“direct text entry" of the electronic destination board system can only be used 

under the following situations:  

a.  No applicable route and destination in the electronic destination board 

system;  

b.  For parking in the bus terminal, show relevant running schedule number or 

departure time as necessary;  

The mode “free combination of route number and destination” or the mode 

“entry direct text entry” can not be used when the driving route has suitable code 

in the electronic destination board system;  

4. When not carrying passengers on the road, bus captain should adjust the 

destination sign to “out of service” and can not show any route, vehicle number 

or running schedule and other data; as well as can not use other words unless 

otherwise informed;  

5. Under the following situations, bus captain should show the added temporary 

headsign  

•  Driving short-haul vehicle (show the stop board of destination on the head 

and fare box) 

•  Bus changing its route temporarily (show on the head)  

•  Driving special trips that do not pass part of bus stations (show on the head)  

•  The Company strengthens the publicity of part of routes (show on the head)  

Bus captain should make good use of and try best to recycle the temporary 

headsign provided by the Company, and can not discard such temporary 

headsign in the cab (especially behind the chair) for midway handover or 

knocking off, so as to avoid wasting.  
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5.5 Automatic stop announcement system  

During operation, the bus captain should correctly use the stop announcement system 

according to the following formulas  

Operation of stop 

announcement  

Carrying from 

terminal / 

carrying from 

midway of 

route  

Enter the number of route in the terminal before 

carrying passengers; select destination, driving 

route, and select the stop name of carrying before 

carrying passengers and the departure of bus, pay 

attention to whether the stop announcement system 

is turn on, then drive the bus; for carrying from 

midway, enroll in the route before driving the bus 

in the carrying stop, then drive the bus after press 

the carrying stop name;  

After driving the bus, the system will announce 

stop automatically, so bus captain has no need to 

press buttons along the route;  

Must exit from the route after arriving at the 

destination and can not exit from the route before 

arriving at the last stop or adjust to the opposite 

place in advance.  

 

 

Non-carrying 

journey  

Press  or “NO” before the dead until back to the 

page of main contents.  

Remark  

When necessary, bus captain can press “broadcast” to broadcast 

preset special information to passengers. See Annex VII for the list 

of special information. Special information can be only used when 

necessary, please avoid harrying passengers.  

See Annex VIII “Simple application method of automatic stop 

announcement machine” for the application methods of automatic 

stop announcement system in details (including the handling 

methods of temporary route change).  

As the stop announcement system will transmit location information to the 

Company’s system in real time, bus captain should operation correctly and accurately, 

so as to avoid affecting the record of frequencies.  

5.6 Inboard broadcasting system  

The inboard broadcasting system, which can connect the broadcast of upper layer and 

down layer, aims at providing convenience to bus captain to issue instructions to 

passengers in the bus when necessary. When issuing instructions, it is a must to issue 

clear instructions politely with proper speed and clear and definite words (however, 

bus captain should give priority to the preset special information in the automatic stop 

announcement system).  

5.7 Arrangements relevant to turning on and off the passenger light on the 

bus  

1. When there is sufficient sunlight, no need to turn on the passenger light on the 
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bus;  

2. Turn on the passenger light in the compartment when entering in a tunnel/bus 

stop with cover;  

3. Drive with the passenger light on when it is dark or the sunlight outside the bus 

is insufficient;  

4. When driving a bus with two-level intensity of passenger light, adjust to a darker 

intensity to make passengers comfortable when driving on the road, and adjust to 

the brightest intensity for the convenience of passengers getting on or off the bus 

in the sections where need to carrying or dropping off passengers;  

5. After the bus has returned to the terminal, the bus captain should turn off the bus 

lights (including passenger lights in the compartment and head light) before 

leaving the compartment;  

6. For non-operating driving, turn off the passenger lights in the compartment 

(excluding driving with dead in relatively dark and narrow sections in suburban 

district).  

 

5.8 Guidelines on opening front door to load passengers 

Under normal circumstances, the bus captain should open front doors on both sides for 

the convenience of passenger's boarding. However, in the following cases, the bus 

captain may only open the left side door to load passengers: 

• When field supervisors give instructions;  

• When it is necessary to maintain the order of passenger's boarding;  

• When opening front doors on both sides will pose a danger.  

5.9 Passengers requiring special care 

When the disabled, the elderly, children, pregnant women and people in need use bus 

services, the bus captain:  

1. Should give sufficient time and care; 

2. Can lower down bus floor for making boarding and alighting convenient; 

3. Can open both the front doors to make the right handrail available to passengers;  

4. Can advise passengers to offer priority seats when necessary;  

5. Should try to wait for the passengers to be seated before starting the bus. 

If the bus captain finds that there are visually impaired people waiting at the bus stop, 

he/she should stop the bus, open the passenger door and explain the route and 

direction of the bus that he is driving to those people so that the they can take the 

correct route they want to take.  
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Wheelchair-using passenger’s boarding:  

1. If circumstances permit, wheelchair users and their companions (maximum 1 

companion for each wheelchair user) should be given priority in boarding;  

2. Park the bus at a suitable location on the bus stop (some bus stops have a 

separate location to allow wheelchair passengers to board the bus, so the bus 

captain must pay attention since it is far from the bus stop);  

• Make wheelchair users get on the bus safely 

• Offer convenience for wheelchair users’ boarding 

• Make sure there is enough room to start and use the wheelchair ramp on the 

bus;  

3. Pull up the hand brake, enter the neutral gear, and turn on breakdown lights;  

4. Press bus body lowering switch to lower the car body to the greatest extent; 

5. Open the door for wheelchair ramp and leave the cab to open the wheelchair 

ramp with the correct posture; (See Annex IX for the use of wheelchair ramps) 

6. If wheelchair-using passengers do not have any companion, actively seek 

consent from the wheelchair-using passengers to assist them to get on the bus 

(the wheelchair must be pushed forward) and pay the fare;  

7. Place the wheelchair at the designated position (refer to the wheelchair position 

sticker);  

 If a third party assists in pushing the wheelchair, it must be confirmed that the 

wheelchair is placed at the designated location (refer to the wheelchair location 

sticker);  

8. Give instruction and make sure that wheelchair-using passengers lock their 

wheelchairs;  

9. Instruct wheelchair-using passengers to fasten wheelchair seat belts and side 

straps. Actively seek consent from wheelchair passengers to provide assistance if 

wheelchair-using passengers are not able to buckle seat belts and side straps on 

their own;  

 

10. Ask wheelchair-using passengers which stop they will get off and inform 

wheelchair-using passengers that you will assist in getting off after arrival; 
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11. Remind wheelchair-using passengers that wheelchairs cannot be moved while 

the bus is in motion: 

12. Put the wheelchair ramp back to allow other passengers to get on the bus, close 

the doors, lift up the bus body and continue driving;  

13. Frequently view inside rearview mirrors, pay attention to conditions of the 

wheelchair-using passengers and drive the bus in smoother manner;  

14. If the wheelchair parking position is occupied by other passenger's items, ask the 

passenger to take away the item and let the wheelchair users use the area;  

15. Most buses can only accommodate one wheelchair user. If the wheelchair 

position on the bus has already been used by another wheelchair passenger, tell 

the waiting wheelchair user with courtesy that he/she must wait for the next low-

floor bus.  

16. The Company has set a message on the bus destination board system to advise 

other passengers to maintain courtesy and make room for wheelchair-using 

passengers to get on and get off the bus. The bus captain can use it when needed.  

Wheelchair-using passenger’s getting off:  

1. Stop the bus at a suitable location at the bus stop;  

2.  Pull up the hand brake, enter the neutral gear, and turn on breakdown lights;  

3. Press bus body lowering switch to lower the car body to the greatest extent; 

4. Open the door for wheelchair ramp and leave the cab to open the wheelchair 

ramp with the correct posture;  

5. Instruct wheelchair-using passengers to unlock wheelchair seat belts and side 

straps. Actively seek consent from wheelchair passengers to provide assistance if 

wheelchair-using passengers are not able to unlock seat belts and side straps on 

their own;  

6. Instruct wheelchair-using passengers to unlock their wheelchairs;  

7. Actively seek consent from wheelchair passengers to assist wheelchair-using 

passengers to get off (the wheelchair must be pushed backward);  

8. After the wheelchair-using passenger completely leaves the wheelchair ramp, 

put the wheelchair ramp back, close the door, lift up the bus body and continue 

driving.  

9. The Company has set a message on the bus destination board system to advise 

other passengers to maintain courtesy and make room for wheelchair-using 

passengers to get on and get off the bus. The bus captain can use it when needed.  

If the bus captain is driving a bus that does not have wheelchair facilities:  

1. Stop the bus at a suitable location at the bus stop;  
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2. Pull up the hand brake, enter the neutral gear and turn on breakdown lights;  

3. Open the bus door;  

4. Inform the wheelchair-using passenger that no wheelchair facilities are installed 

on this bus in a friendly manner;  

5. a. The bus captain should advise the wheelchair-using passenger to take the 

 bus on subsequent frequencies if he/she knows that the bus on subsequent 

 frequencies has wheelchair facilities.  

b.  The bus captain should advise the wheelchair-using passenger to call 

customer service hotline for arrangement if he/she does not know if the 

bus on subsequent frequencies has wheelchair facilities.  

Children's wheelchairs and strollers used by physically handicapped children:  

1. Used by physically handicapped children during outdoor activities. They are not 

suitable for ordinary wheelchairs due to their small size;  

2. The bus captain should deal with children's wheelchairs and strollers used by 

physically handicapped children in a general manner for handling wheelchair-

using passengers; 

3. The bus captain should not require passengers to fold their manual wheelchairs.  

 

5.10 Guideline on handling people boarding with bicycles or strollers 

Please follow the guidelines below to deal with passengers boarding with bicycles or 

strollers:  

 With bicycles 

With strollers 

(children's wheelchairs and strollers used 

by physically handicapped children 

should be dealt with in a general manner 

for handling wheelchair-using 

passengers) 

1 Only allow passengers carrying 

folded and packaged bicycles to get 

on the bus, so as to ensure the safety 

of other passengers.  

Require the passenger to pick up the baby 

before boarding and fold the stroller, so 

as to ensure the safety of the baby and 

other passengers. Please give appropriate 

assistance to passengers if needed.  

2 Make sure folded bicycles/strollers will not obstruct passageways or occupy 

seats in the compartment.  

3 
Make sure that passengers have placed their bicycles/strollers in a stable 

manner without affecting driving safety or posing danger to other passengers.  

4 Assist wheelchair users to use wheelchair position in the compartment with 

priority.  

5 
If the compartment cannot safely accommodate a bicycle/stroller, or a 

passenger carrying a bicycle/stroller refuses to comply with the above 
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requirements, the bus captain has the right to refuse to allow the passenger to 

get on board or continue using the bus in the light of actual circumstances.  

During the process of handling such matters, the bus captain must explain to 

passengers with courtesy and patience. In case of any difficulties or questions, please 

call the Control Centre for instructions.  

5.11 Passengers boarding with luggage 

According to Public Bus Services Regulations, passengers can carry items with a total 

weight of no more than 5 KG or a total volume of no more than 0.1 m
3
 onto the bus. 

Items carried onto the bus cannot occupy seats or obstruct passageways; but flexibility 

can be exercised depending on whether the items will obstruct passageways in the 

compartment. The reference size of the 0.1 m
3
 is 71cm (28 inch) x 56cm (22 inch) x 

25cm (10 inch), that is, luggage in 25-inch or less size can be carried onto the bus.  

 

When driving on Airport Route A/E/S/NA/N or Route B at Shenzhen Bay Port, the 

bus captain may, at his/her discretion, allow luggage suspected to be slightly beyond 

the limit to get on board to facilitate normal passengers under the safety conditions. 

The bus captain may also refuse to allow passengers carrying a large number of 

luggage or oversized luggage to get on board according to compartment space and 

luggage rack conditions.  

When passengers bring their luggage onto the bus, please politely remind passengers 

to place their luggage securely on the luggage rack. The bus captain can allow 

passengers to properly place their luggage in the wheelchair area (wheelchair-using 

passengers have priority to use that area) in his/her sole discretion only when the 

luggage rack is fully loaded according to the passenger load and the amount of 

luggage. Large luggage cannot be moved to the upper compartment.  
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5.12 Items prohibited on board 

When the bus captain notices that the boarding passenger is carrying the following 

items, please indicate politely that these items cannot be carried onto the bus for safety 

reasons. If the passenger requests a refund for fare, remind the passenger to contact 

the Customer Service Department directly and submit an employee report describing 

the incident (it is necessary to indicate whether the passenger has taken the bus).  

Flammable substances: substances or items such as thinner, paint, gasoline, etc. that 

are covered by the Dangerous Goods Ordinance (Chapter 295);  

Compressed gas: such as petroleum gas, refrigerant, hairspray, etc.; (except portable 

oxygenator used by patients)  

Fragile items: such as glass, fish tanks, light tubes, televisions, etc. (except under 

protection of wrapping materials)  

Spraying tools: such as snail guns, firearms, etc. (except being properly packaged)  

Long items: such as sticks exceeding 1.2 meters or sharp items;  

Animals: cats, dogs, birds, etc.(except for seeing eye dogs accompanying blind people 

on board) 

 

5.13 Operation of Octopus 

In order to charge passengers correct fares or provide interchange concession, the bus 

captain must ensure that:  

• The route and direction of Octopus machine are consistent with the driving 

direction (especially when driving in the loop route, the bus captain must know 

the stop for transfer);  

• Correct sectional fares have been adjusted on the Octopus along the way. The 

audible prompt in a quadruplet sound given out twice successively when 

switching sectional fare charge/direction can be used as reference.  

The operating rules of Octopus when driving a dead bus are as follows:  

• Log in the rater using the staff Octopus card before starting the bus (reports shall 

be made to the Control Center in the event of borrowing the card of another 

employee due to any circumstances);  

• Keep the Octopus fare deducting processor on and logged in while driving;  

• Remember to log out the Octopus system after driving the bus.  

For detailed operation of Octopus fare deducting processor please refer to Attachment 

X.  

5.14 Notes on fare collection 

1. The bus captain has the responsibility for checking if every passenger has paid 

enough fare when boarding. In view of the previous case where a passenger 

attempted to cheat the bus captain by imitating the sound of Octopus for evasion 
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of fare payment when boarding, the bus captain must inspect transaction status 

on the Octopus fare deducting processor to ensure that passengers pay adequate 

fares;  

2. Each adult can take at most two children under 4 years old who do not take a 

seat for free;  

3. If passengers pay the fares in cash or by a prepaid ticket, the bus captain should 

instruct the passengers to drop the cash or ticket into the fare box and should not 

personally take the cash or ticket (except sightseeing bus 1-day tickets). And the 

bus captain should press the button to make the cash drop into the fare box;  

4. In accordance with the Coinage Ordinance, passengers can refer to the following 

provisions when paying fares in cash:  

A: for coins of denomination of not less than $1, for the payment of an amount 

not exceeding $100;  

B: for coins of denominations of less than $1, for the payment of an amount not 

exceeding $2;  

5. In case where a passenger refuses to pay the fare or underpays the fare, the bus 

captain should first politely ask such passenger to pay the correct amount of fare. 

If the passenger still refuses to pay fare or underpays fare, the bus captain should 

report to the Control Center by telephone and continue to drive the bus where 

practicable. Unless personal safety is involved or permission is obtained from 

the Control Center, the bus caption should not call the police lest it may affect 

other passengers and bus frequencies. After the incident, the bus captain should 

submit a staff report as soon as possible describing the gender, age and 

appearance of the involved passenger and incident location and specific 

circumstance for follow-up by the Company;  

6. The Octopus is available for another card swiping in 5 minutes. In other words, 

no fare will be collected if a passenger swipes the card on the same Octopus fare 

deducting processor in less than 5 minutes after he pays the fare by Octopus card. 

For routes with both-way sectional fares, a rebate is available by another card 

swiping on the Octopus in one minute;  

7. In any case where a passenger demands for refund, the bus captain should, 

instead of making any comment, remind the passenger to directly call the 

Customer Service Department and report to the Control Center;  

8. If routes with both-way sectional fare are available and passengers need to use 

the both-way sectional fare, the bus captain should open the front door for the 

convenience of passengers getting off.  
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5.15 Taking a bus by staff card or concession card 

The Company together with The Kowloon Motor Bus Company (1933) Limited and 

Long Win Bus Company Limited has started to use “Personalised Octopus Card” as 

staff card and family concession card (see also HR Department announcement for 

examples of the cards). Cardholders may take the franchised bus services of the 

abovementioned companies and Citybus non-franchised routes 61R and 88R for free, 

excluding other non-franchised route services such as TVB special bus service. Bus 

captains and inspectors should inspect if cardholders comply with relevant boarding 

procedures and rules when taking the bus, which are detailed as follows:  

1. Cards can be used only by the cardholders. For franchised buses, the bus captain 

should check if the cardholders present and swipe the cards according to the 

procedure (including passengers taking the bus with temporary cards without 

photos). Steps for boarding for cardholders are as follows:  

Step 1: Present the front of the card 

to the bus captain 

(with not covering the four corners 

of the card as the standard) 

Step 2: Swipe the same card over the 

Octopus fare deducting processor until 

effective sound is heard and DDU screen 

shows words “Concession Card” 

 

 

2. If a cardholder fails to perform any of the above steps, the bus captain, terminus 

supervisor or inspector should refuse the cardholder to take the bus for free;  

3. In case of inconsistency between the appearance of the cardholder and the photo 

on the card or other suspicious matters, the bus captain, terminus supervisor or 

inspector can ask the cardholder to show his ID for verification. When reviewing 

the card of the cardholder, the bus captain, terminus supervisor or inspector must 

be polite. On the basis of protecting individual information and privacy, do not 

publicly read the information of the cardholder, copy the card or take a photo for 

record. The card should be returned to the cardholder after proving that the card 

belongs to the cardholder. In case of the cardholder keeps being impolite or 

disturbing, staff may report to the Control Center or call the police for help;  

4. If name on the card is inconsistent with that on the ID document or the 

cardholder refuses to cooperate, staff should confiscate relevant certificates and 
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immediately call the Control Center for instructions. After the incident, staff 

should submit staff report and confiscated certificates to the Company and 

should not throw such certificates into the fare box. In case of failure to 

confiscate certificates, staff should try to memorize the name or other 

information on the certificate and submit a staff report to the Company for 

handling. Do not disclose personal information of cardholders to irrelevant 

parties;  

5. In case of red light being on and special sound of Octopus fare deducting 

processor after a cardholder swipes the card (same as the common sound of 

invalid Octopus cards), the bus captain, terminus supervisor or inspector should 

require relevant passengers to pay fare for taking the bus, and immediately call 

the Control Center for instructions if the cardholder refuses to do so;  

6. In addition, the Company will issue the following “laminated” certificates, 

enabling eligible cardholders to take specified routes of the Company for free: 

Certificate type Conditions for free ride Procedure 

Staff card (applicable 

to part-time staff) 

Cardholders can take routes to 

and from work post for free on 

duty days and in company 

uniform.  

Cardholders should 

present the front of the 

certificate to the bus 

captain and need not 

swipe the card.  

Concession card for 

defined routes 

Cardholders can only take 

Citybus non-franchised routes 

61R and 88R for free.  

 

 

 

5.16 Hong Kong Government Public Transport Fare Concession Scheme for 

the Elderly (65 years old or above) and Eligible Persons with Disabilities 

Basic rules of the concession scheme and treatment of misuse of the scheme by 

passengers are as follows.  

Eligible passengers: 

• Senior citizens of 65 years old or above must use senior Octopus cards or 

personalised Octopus cards (the concession is not available in case of fare 

payment in cash);   

• Eligible persons with disabilities must use personalised Octopus cards marked 

with “person with disabilities identity”;  

• Eligible children with disabilities under 12 must use personalised Octopus cards 

marked with “person with disabilities identity”.  

Identification of passengers eligible for the concession scheme: 

• Octopus bus captain control desk will show the words “elderly” 
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or“disabilities”or “children with disabilities” and deducted fare of $2;  

• On the card reader, the word “elderly”will be shown for the elderly while 

“disabilities” will not be shown for persons with disabilities. And the card reader 

will show deducted fare of $2 in both cases;  

• The sound of successful card swiping of the elderly and persons with disabilities 

is the same as the current sound of children/elderly cards.  

Routes and section: 

• All Citybus and NWFB franchised routes (except Racecourse Routes and A 

Route);  

• Applicable to any full fare and sectional fare.  

How should the bus captain judge the identity of persons with disabilities:  

• Personalised Octopus cards of persons with disabilities look the same as 

common personalised Octopus card, but the former must bear the photo of the 

cardholder;  

• As Mass Transit Railway and Octopus have reviewed the identity of persons 

with disabilities before issuing Personalised Octopus cards for persons with 

disabilities, the bus caption should politely ask the passenger to present his 

personalised Octopus card for persons with disabilities if being uncertain about 

the identity of the passenger using a Personalised Octopus card for persons with 

disabilities, and cease to investigate his identity as person with disabilities if the 

photo on the card is the same as the cardholder;  

• The bus captain should be careful with his words to avoid making the passenger 

mistake it as discrimination against the disabled.  

How should the bus captain treat passengers who misuse the concession scheme:  

• If a passenger mistakenly uses an Octopus card for the elderly or persons with 

disabilities, please politely ask such passenger to pay due fare difference in cash 

(and put into the fare box), record the Octopus card number, route, direction, 

section and card swiping time of such passenger and report to the Company via 

staff report.  

5.17 50% discount concession on weekdays and fare concession on holidays 

for passengers aged between 60 and 64 for Citybus Hong Kong Island routes and 

Shenzhen West Express 

Upon implementation of the government-funded Public Transport HKD2 Fare 

Concession Scheme for the Elderly (65 years old or above) and Eligible Persons with 

Disabilities, passengers aged between 60 and 64 will be deemed as beneficiaries of the 

scheme and uniformly pay HKD2 of fare if they continue to use the Octopus cards for 

the elderly (general green Octopus cards) for fare payment. As a result, passengers 

aged between 60 and 64 should not use the Octopus cards for the elderly to pay 

Citybus fare. Therefore, Citybus passengers aged between 60 and 64 should make the 

following arrangement for fare payment: 
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50% discount concession on weekdays 

To be eligible for 50% discount concession on weekdays (not weekends or public 

holidays) for Citybus Hong Kong Island routes and Shenzhen West Express (except 

harbour-crossing routes and Racecourse Routes*), passengers aged between 60 and 64 

may choose to use personalised Octopus cards or cash for fare payment. If a passenger 

under 65 mistakenly uses an Octopus card for the elderly, please politely ask such 

passenger to pay due fare difference in cash (and put the same into the fare box), 

record the number of the Octopus card for the elderly used by such passenger and 

report to the Company via staff report.  

HKD2 fare concession on weekends and public holidays 

Citybus will still specially provide HKD2 fare concession for Hong Kong Island 

routes and Shenzhen West Express (except harbour-crossing routes and Racecourse 

Routes*) on weekends and public holidays for passengers aged between 60 and 64. 

The fare calculation method is the same as the government scheme, but personalised 

Octopus cards must be used for fare payment to prevent relevant fare concession 

being included in the government-funded concession. If a passenger under 65 

mistakenly uses an Octopus card for the elderly, please record the number of the 

Octopus card for the elderly used by such passenger and report to the Company via 

staff report.  

Routes without concession for elderly passengers aged between 60 and 64 are as 

follows: Citybus routes 260, 314, 347, 629, all harbour-crossing routes, Racecourse 

Routes, North Lantau External Bus Route (E Route), Cityflyer (A Route), Disney’s 

Express (R Route) and all NWFB routes. Passengers aged between 60 and 64 will be 

automatically charged with adult fare when taking these routes by using personalised 

Octopus cards.  

5.18 Fare concession for Citybus non-franchised city one residential bus 

services 

1. Concession for the elderly  

 The government-funded Public Transport HKD2 Fare Concession Scheme for 

the Elderly (65 years old or above) and Eligible Persons with Disabilities does 

not include Citybus non-franchised city one residential bus services and 

employee services. However, Citybus city one residential bus services will 

continue to provide the following fare concession for elderly passengers aged 

above 60:  

50% discount concession on weekdays 

Elderly passengers aged above 60 are eligible for 50% discount concession on 

weekdays (exlcuding weekends or public holidays) for Citybus city one 

residential bus service route 61R or 88R, which the passengers may choose to 

pay the fare by Octopus or in cash.  
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HKD2 fare concession on weekends and public holidays 

Elderly passengers aged above 60 that use Octopus cards for the elderly (general 

green Octopus cards) or personalised Octopus cards for fare payment may still 

take Citybus city one residential route 88R on weekends and public holidays at a 

cost of HKD2. Passengers who pay fare in cash may not enjoy the above 

concession but need to pay half fare.  

2. Concession for students 

 Students with valid City One Shatin student concession cards (issued by the 

Company) are eligible for 50% discount concession for route 61R or 88R. It 

should be noted that such students must pay the fare in cash and may not use 

Octopus cards for children for payment, otherwise they should pay the fare again 

in cash and the overcharged sum will not be refunded.  

5.19 Fare concession for specified customers 

“Airport Staff Bus Concession Scheme” applies to the following routes: 

Cityflyer routes A10, All, A12, A20, A21, Ml, A26, A29, A29P 

Late night express routes NA10, NA11, NA12, NA21, NA29 

Overnight routes N23, N26, N29 

Passengers eligible for the above fare concession should not be eligible for Cityflyer 

Same Day Return Discount. To be eligible for fare concession, passengers must meet 

the following conditions:  

Holding “Personalised Octopus Card” marked with “Specified Employee Identity”: 

(1) Present “Personalised Octopus Card” marked with “specified employee 

identity” to the bus captain for his review. If the information on the card is 

incomplete, the bus captain has the right to ask the passenger to pay normal 

fare; 

(2) In case of fare payment by the same “Personalised Octopus Card” marked 

with “Specified Employee Identity” (other Octopus cards or cash will not be 

accepted), the bus captain needs not adjust the charge of the Octopus fare 

deducting processor .  

 

or 
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Holding “Airport Staff Personalised Octopus Card” with photo: 

(1) Present “airport staff Personalised Octopus card” to the bus captain for his 

review (“Temporary Airport Staff Personalised Octopus card”, other 

certificates or uniform identification will not be accepted). If the information 

on the card is incomplete, the bus captain has the right to ask the passenger 

to pay normal fare; 

(2) After the bus captain confirms the identity of the cardholder and adjusts the 

charge of the Octopus fare deducting processor, pay the fare by the same 

“Airport Staff Personalised Octopus Card” (other Octopus cards or cash will 

not be accepted).  

5.20 Reminding passengers to move further inside the compartment 

If passengers gather at the front end of the bus before the bus becomes full, the bus 

captain should try to urge the passengers to proceed to the rear end of the 

compartment and stand back from the yellow line. If the bus captain finds that seats 

are available on the upper deck through the periscope/cctv system, he may also remind 

passengers to take a seat on the upper deck. The bus captain may remind passengers 

by making good use of the special messages of bus stop announcement device. If the 

bus is full, you should display “Bus Full” card to inform passengers waiting at the bus 

station.  

5.21 Reminding passengers not to stand on the upper deck and stairs 

To ensure driving safety, the bus captain must ask passengers standing on upper deck 

or stairs to return to the lower deck in a polite manner. The bus captain may make 

good use of the special message of bus stop announcement device.  

5.22 No smoking on the bus 

In accordance with the Smoking (Public Health) Ordinance, the bus captain and 

passengers are forbidden to smoke on the bus at any time (including where the DEAD 

code is on). If a passenger is found smoking on the bus, the bus captain should: 

1. politely explain to the passenger that a bus is a statutory no smoking area and 

smoking is forbidden on the bus;  

2. politely urge the passenger to put out his cigarette;  

3. politely urge the passenger to get off the bus if he refuses to put out his cigarette;  

4. politely inform the passenger that assistance from the police will be called for if 

he refuses to do as described in item (2) or (3);  

5. Call police officers for assistance if the passenger still refuses to cooperate.  

In addition, pursuant to the Smoking (Public Health) Ordinance, employees are 

forbidden to smoke at the non-smoking area of bus terminal and in the staff lounge. In 

any individual smokes or carries a lit cigarette, cigar or tobacco pipe in a non-smoking 
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area, law enforcement officers have the right to issue a fixed penalty notice to such 

violator.  

5.23 Important notes for lost property 

1. According to the Public Bus Services Regulations, the bus captain should 

immediately search the bus so far as is practicable for any property that has been 

accidentally left therein, and as soon as may be and in any case within 12 hours 

shall hand any such property in the state in which it came into his possession to 

the relevant franchise company or such employee of the franchise company as 

shall be authorized by the company to receive any such property. 

2. Do not put any lost items in the fare box; 

3. If the bus captain finds the lost property, he must immediately upon arrival at the 

station hand it to the terminus supervisor or an inspector on duty for handling. 

Upon a clear and accurate count of the coutent on the sport, the finder must sign 

a form. In the absence of the terminus supervisor or inspector, the bus captain 

must call the Control Center by himself and complete the form following the 

instructions. Failing to report to the Company promptly after arriving at the 

terminal and being found in possession of passengers’ lost property will be 

considered as an act of theft; 

4. The bus captain may inquire the terminus supervisor or inspector about the lost 

item number for record; 

5. The Control Center should cause an inspector to deal with valuable items or 

dangerous goods (such as, gasoline, weapons and portable liquefied petroleum 

gas) as soon as possible; 

6. Employees should deal with passengers' enquiries about lost property in a polite 

and sincere manner; 

7. The frontline staff shall not on their own contact the owner of the lost property to 

collect; 

8. If the owner claims a lost article at the station, the Control Center must be 

notified first, and then a verification should be done on the owner's identity card 

and the owner should be asked to sign for confirmation; 

9. Unclaimed lost property like food, beverages or plants should be destroyed upon 

approval by the Control Center at 12:00 every night. These items are not 

required to be sent to the depot. Perishable and smelly items can be discarded 

upon approved by the Control Center immediately (dried or preserved food must 

be returned to the Company). Other unclaimed lost items must be sent by the 

inspector to the corresponding depot every night. These items cannot be left in 

the bus or be handed over by a staff member who is knocking off. Smelly lost 

articles must be treated separately and delivered to the depot, the Control Center 

or Customer Service Department for the avoidance of influence on other lost 

property; 

10. The Company, staff representatives and the trade union have reached a 
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consensus after discussion that overdue unclaimed lost items or proceeds from 

disposal thereof will be donated in the name of the NWFB/CTB Lost Property 

Fund for charitable purposes; 

 

6. Handling Emergencies 

Priority must be given to security when dealing with emergencies and efforts should 

be made to minimize inconvenience to passengers.  

In case of any emergency, please report to the control centre as soon as possible in a 

safe condition. 

CTB Operations Department One: 2136 2422 

CTB Operations Department Two: 2136 2432 

NWFB Operations Department: 2136 2222 (NWFB bus breakdown helpline: 2136 

2323) 

6.1 Guidelines on fire disaster of buses 

1. Inform passengers and call on passengers to calm down; 

2. Turn on the hazard warning lights and try to stop the bus at roadside; 

3. Pull up the hand brake, enter the neutral gear, open all the doors and turn off the 

engine and main battery switch; 

4. Immediately direct and lead all passengers to leave the bus through the 

appropriate  emergency exit door; 

5. Check the upper and lower decks when it is safe after all passengers leave the 

compartments, to see if any passengers are trapped; 

6. Learn about passengers’ injuries; 

7. Try to use a fire extinguisher to put out the fire under a safe condition (do not 

open the rear hatch when the engine is on fire and the fire extinguishing agent 

must be injected through the holes); 

8. Call the police and brief the control centre about the situation, if the fire is out of 

control or someone is injured; 

9. Stay at the scene to appease passengers and wait for the rescuers, actively 

provide information to rescuers and assist the Company’s inspectors and the 

police in investigation; 

10. Arrange relevant passengers to transfer to other buses; 

11. Submit the “Transport/Vehicle Accident-Bus Captain's Report” to the Company 

as soon as possible after the incident. 

In the event that the preceding vehicle is on fire while passing through the tunnel. 
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1. The bus captain should stop the bus at a safe distance with the hazard warning 

lights on. The bus captain must not attempt to overtake other vehicles by 

crossing the double white lines, to avoid causing further traffic disruption; 

2. Inform passengers of the fire outbreak occurring in front of the bus, call on 

passengers to stay calm and instruct passengers to stay in the bus as far as 

possible. The bus captain should also stay on the bus with the passengers and 

wait for the instructions of the tunnel staff; 

3. When it is necessary to leave the bus, the bus captain or passengers should not 

open the separation door of the tunnel on their own unless necessary, as there 

may still be vehicles running in the next tunnel, which is likely to pose danger; 

4. Do not walk out of the tunnel along the kerb on your own prior to the arrival of 

tunnel staff, because this will leave the bus unmanned, blocking the tunnel and 

impeding the deployment of fire engines for carrying out rescue work. 

6.2 Handling traffic accidents involving other vehicles including buses and/or 

injuries 

Stop the bus as soon as possible under a safe condition in the event of a traffic 

accident, and check whether or not there is any injury or damage immediately. Take a 

photo of the scene if necessary and permitted as soon as possible and immediately 

inform the corresponding Control Centre. Traffic accidents can be divided into three 

types, and processed according to the following procedures: 

1. Minor accidents (no injuries and unrelated to government property) 

• The bus captain should drive the bus as close as possible to the roadside 

to wait for the inspector of the Company to take photos and conduct 

investigation, so as not to obstruct the traffic; 

• Obtain the registration number of the vehicle concerned from the vehicle 

license affixed to the windshield of the vehicle involved; 

• Find eyewitnesses and try to record their personal information including 

names and contact numbers; 

• Obtain the following information: for example, the model, damage degree 

and location of the vehicle involved, the driving license and personal 

information of the other driver including the name, driving license 

number and contact number in order to fill in the “Transport/Vehicle 

Accident-Bus Captain's Report”; 

• Do not argue with a third party on the road, obstructing the traffic; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• All issues related to compensation must be handled by the Company’s 

Insurance Department; 

• Fill out the “Transport/Vehicle Accident-Bus Captain's Report” within 48 

hours after the incident and return it to the relevant person in charge of the 

Operations Department. Late submission will affect the relevant cases of 
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surrender and compensation, and the relevant staff will be subject to 

disciplinary action; 

• Unless the Company gives a special instruction or only the Company's 

vehicles get involved, all minor damage accidents must be reported at the 

scene. If the Company instructs the bus captain to report the case to the 

police station within 24 hours, the bus captain must report relevant details, 

such as the name of the police station and the case number to the 

Company as soon as possible after reporting the case. 

2. Accidents involving injuries or serious damages to vehicles and related to 

government property 

• Immediately stop the vehicle at the scene. Do not move any vehicle 

without the permission of the police (except for the purpose of saving 

lives, putting out fire or any emergency). Article 57 of the Road Traffic 

Ordinance; 

• If someone is injured, the bus captain must immediately call 999 and call 

the ambulance, and immediately notify the Control Centre for assistance; 

• Obtain the registration number of the relevant vehicle from the vehicle 

license affixed to the windshield of the vehicle involved; 

• Obtain the relevant information: for example, the model, damage degree 

and location of the vehicle involved, the driving license and personal 

information of the other driver including the name, driving license 

number and contact number in order to fill in the “Transport/Vehicle 

Accident-Bus Captain's Report”; 

• Try to find eyewitnesses and record their personal information including 

names and contact numbers. Record the personal information of the 

injured people, including their names, sex, age, contact number and 

injured area. All information must be put into the “Transport/Vehicle 

Accident-Bus Captain's Report”. The bus captain must also provide 

relevant information at the request of the police; 

• Do not argue with a third party on the road, obstructing the traffic; 

• Stay at the scene to assist the traffic police officers and the Company’s 

inspectors on site to investigate the accident and listen to instructions; 

• Each bus captain must record the UI number of police officers who deal 

with the case on site and the case number on the Assignment Record; 

• Report the accident process to inspectors present at the scene; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• The bus captain must not discuss the case or provide opinions on 

responsibility in respect of the traffic accident with the injured people and 
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their relatives and friends or the media. It is the responsibility of the 

Company to follow up the case afterwards. If any relevant person contact 

the bus captain, the bus captain must also refer such person to the 

Company’s relevant departments; 

• Fill in the “Transport/Vehicle Accident-Bus Captain's Report: within 24 

hours after the accident, and return it to the Operations Department 

together with the signed notice and letter of authorization. A staff who 

submits the report and documents late on purpose will be subject to 

disciplinary action. 

3. Accidents involving injuries of passengers in the bus only 

• If a passenger falls or crashes upon something in the bus or is clamped by 

the door of the bus, the bus captain should immediately check whether or 

not the passenger suffers from any injuries and whether or not it is 

necessary to call the police and the ambulance; 

• If the passenger indicates that there is an injury, but there is no need for 

calling the police or the ambulance, the bus captain still needs to call the 

Control Centre to report the relevant incident and report it to the police 

station following the instructions after getting off work on that day. If the 

passenger indicates that there is a need for calling the police and the 

ambulance, the bus captain should call the Control Centre immediately to 

report the case after calling the police and wait at the scene for the 

relevant people coming to deal with the matter; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• Do not drive away from the scene until the accident is properly dealt with; 

• Fill in the “Transport/Vehicle Accident-Bus Captain's Report” within 24 

hours after the accident, and return it to the person-in-charge of 

Operations Department together with the signed “notice” and “letter of 

authorization”. 

Compensation matters: 

1. If any person is injured in a traffic accident, all compensation issues must be 

handed over to the Company’s Insurance Department for further follow-up; 

2. If the Company’s inspector on site confirms that no one is injured in the traffic 

accident, and the owner or driver of the other vehicle is willing to compensate 

the Company for the damage, the inspectors may collect the cash of up to $3,000 

from the owner or driver of the other vehicle for damage settlement as per the 

damage degree and the amount listed in the Company's compensation price list. 

Note that the bus captain cannot directly receive compensation from the other 

party; 

3. Where the inspector fails to determine the amount of compensation for the 

damage based on the Company's compensation price list or the owner or driver 

of the other vehicle is unwilling to offer compensation in the listed amount, all 
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compensation issues must be handed over to the Company's Insurance 

Department for further follow-up; 

4. In any case, the bus captain cannot directly or indirectly acknowledge the 

responsibility for the accident to the other party or make any promise of 

compensation. If the Company loses its right to claim or be subject to a claim 

lodged by the other party for the above reason, the relevant staff will face severe 

disciplinary action. All issues related to compensation must be handled by the 

Company’s Insurance Department. 

Arrangements for case report/confession record/complaint against the other 

party/appearance in court in relation to traffic accidents: 

The arrangements for case report, confession record, complaint against the other party 

and appearance in court by the bus captain involved in traffic accidents during work 

are as follows: 

1. Case report/record 

 

Call the police immediately on the scene to deal with the case if the traffic 

accident involves injuries. If the bus captain still needs to drive the bus back to 

the depot after finishing handling the accident with the police, the bus captain 

will be entitled to the working hours until the bus returns to the depot, no matter 

who is responsible for the case.  

 

If the bus captain is not required to drive the bus back to the depot after finishing 

handling the accident with the police and it is then late for signing in for the shift, 

the working hours for the day will be determined by the responsibility of the 

incident. 

• In the event of a fault of the bus captain (based on the assessment of the 

accident report by the Quality Services Department), the salary for that 

day will be capped by such working hours for which the Bus captain signs 

in for the shift; 

• In the event of a fault of the other party, the salary for that day will be 

calculated based on the time when the bus captain and the police finish 

handling the accident. The inspector responsible for handling the accident 

will list the departure time of the bus captain on the Assignment Record 

and sign it for confirmation, for future calculation; 

• If failing to immediately call the police to handle the traffic accident, the 

bus captain must try to file the case with the nearest police station after 

getting off work on that day as soon as reasonably practicable in personal 

time (but within 24 hours after the incident). 

2. Invited by the police to make confession record at the police station 

• If the other party is responsible for the accident (assessed based on the 
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traffic accident report of the bus captain and the inspector), the time for 

confession record will be calculated as working hours, for which 

reimbursement will be made; 

• If the responsibility for the accident falls on the bus captain or both parties, 

the bus captain must take his/her off-duty time to record the confession. 

3. The Company instructs the bus captain to complain against the other party at the 

police station 

 

The Company will assess the responsibility based on the traffic accident reports 

of the bus captain and inspector and may instruct the bus captain, on behalf of 

the owner of the vehicle (i.e. the Company), to complain against the other party 

at the police station if necessary. The relevant time will be calculated as working 

hours, for which reimbursement will be made. Non-compliance with the 

Company’s instructions will result in disciplinary action. 

4. Appearance in court 

• If the staff is a defendant, the staff must appear in court in his/her own 

time; 

• If the staff is a witness for suing the other party, the time for the staff to 

appear in court will be calculated as working hours. 

Other issues 

1. The staff must submit copies of all documents relevant to the traffic accident to 

the Operations Department as soon as possible, so that the Company can file 

them or take follow-up actions; 

2. The bus captain involved in the accident must forthwith refer all relevant 

inquiries (including verbal and written inquiries) in respect of the accident to the 

relevant department of the Company through the Operations Department. The 

bus captain must not make a reply on his/her own; 

3. Contact the Insurance Department upon receiving any notice to provide any 

information at the police station in order to obtain relevant information and 

documents; 

4. If the bus captain receives a court summons or all other legal documents 

concerning the traffic accident, he/she must return it to the Company's Insurance 

Department for processing. The bus captain may apply for legal assistance or 

advice from the Company through the Insurance Department if necessary. The 

Company’s lawyers will consider the nature of the case and decide whether they 

will provide legal assistance or not; 

5. Do not disclose or comment on the traffic accident except to the relevant police 

officers or personnel of the Company who deals with the accident; 

6. In case of any questions about the compensation, please call 2136-2235 / 37 

(NWFB) or 2136-2837 / 2871 (CTB) for enquiry during office hours. 
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6.3 Receiving complaints about suspected criminal cases in the bus (such as 

indecent assault and pickpocketing) 

1. Stop the bus at roadside where it will not obstruct the traffic; 

2. Call the police; 

3. Call the Control Centre to make a brief report; 

4. Inform all passengers that they are not allowed to leave the compartment for the 

time being; 

5. Stay at the scene until the inspector or police arrives at the scene to handle the 

case; 

6. Submit a report to the Company as soon as possible after the incident. 

6.4 Dispute with passengers or other road users 

1. Stop the bus at roadside where it will not obstruct the traffic; 

2. Call the Control Centre to make a brief report; 

3. Call the police for help with the consent of the Control Centre if not related to 

personal safety; 

4. Arrange passengers to transfer to other buses (see 6.7) and stay at the scene until 

the inspector or police officer arrives at the scene to handle the case if failing to 

solve the case; 

5. Submit a report to the Company as soon as possible after the incident. 

6.5 Passenger discomfort 

1. Take passengers’ life safety as a priority and have a preliminary understanding 

of the passenger's physical condition; 

2. Park the bus at a safe location first and then call the police for help in case of 

emergency; 

3. Drive the bus to a bus stop and then call the police for help as far as the 

circumstance allows; 

4. Call the Control Centre to make a brief report; 

5. Arrange passengers to transfer to other buses if necessary (see 6.7). 

6.6 Damages to bus body, mechanical problems/failures 

1. Where scratches or damages are discovered, the bus captain must handle them 

immediately according to the following procedures: 

a. Immediately call the terminus supervisor/inspector onsite or the Control 

Centre for reporting, and check if such scratches/damages are old ones; 

b. In the absence of such record, ask the inspector/terminus supervisor onsite 
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to identify if such scratches/damages are new ones before reporting to the 

Control Centre. At bus depots/terminus without any inspector/terminus 

supervisor on duty, wait for handling orders from the Control Centre;  

c If such scratches/damages are identified as new ones, the Control Centre 

will track the former bus captain based on the circumstance and order 

such former captain to fill out the “Traffic/Vehicle Accident” report. 

2. Mechanical problems/failures 

a. Air pressure inadequacy 

In cases of air pressure inadequacy, the captain should press down on the 

air brake and check if the foot/hand brake leaks air. The captain should be 

familiar with the correct “air braking” steps: pull tight the hand brake first, 

then press the “Neutral” gear. During the slow-down process, the engine 

will push air into the brake cylinder. When the engine has been warmed 

up, the bus captain may step on the accelerator to medium speed and 

speed up air braking. After the “Low Air Pressure Waning Light” is off 

and adequate air pressure is indicated, the captain may start the bus. 

During the air braking process, the captain should see to that the noise and 

exhaust emission does not affect others. For Volvo buses, its breaker 

(commonly known as “mushroom air filter”) will pop up in the event of 

air pressure inadequacy, the bus captain can only drive the bus after 

pressing down on the breaker after air braking;  

b. When the oil temperature alarm of the gearbox sounds, the bus captain 

must switch to the “Neutral” gear to enable the gearbox to cool down by 

itself. After the temperature of gearbox falls, the bus captain may try to 

start the bus again. However, if the oil temperature alarm sounds again, 

the captain should stop the bus under a safe condition without 

compromising the traffic and may not drive on again; 

c In the event of serious mechanical failures, the dashboard will generally 

flash on red warning light or words like “STOP” (applicable to new bus 

models). The bus captain must stop the bus as soon as possible under a 

safe condition (and  trying not to block the traffic). If the bus captain 

continues to drive on, the bus engine may go dead and fail within one or 

two minutes. The bus captain, after the bus fully stops, should try to 

restart the engine. If the word “STOP” pops up again, the captain must 

shut off the engine immediately and report the failure to the Company; 

d. Sudden engine stall while the bus is moving 

In such case, the bus captain should stay calm, heed road environment and 

take the following steps on a safe and viable basis:  

• Switch on the hazard warning light (breakdown light); 

• Gradually slow the bus down and keep it to the left as possible, and 

stop the bus at a safe and fit location; 
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• The braking system will continue to run normally in the event of 

engine stall, so the captain needs to heed the low air pressure 

warning on the dashboard. If the low air pressure warning is on, it 

means that the foot brake will start to work less effectively. In such 

case, the captain needs to stop the bus as soon as possible on a safe 

basis; when the engine is stalled, the captain needs to apply greater 

than normal strength to control the steering wheel.  

If there is no improvement after the above steps have been taken or the 

bus is restarted, the bus captain must call the bus breakdown helpline 

(NWFB) or the Control Centre (CTB) for instructions as soon as possible. 

When calling for help, the captain should provide such information as 

his/her name, staff ID, running schedule number, bus code, exact 

breakdown location and number of passengers onboard, and describe the 

exact breakdown details. If it has been determined that the bus is unable 

to continue its trip, the bus captain should, on a safe basis, arrange for 

transfer of passengers onboard to other buses (see Section 6.7) and then 

stay onboard to wait for the arrival of engineering personnel or 

instructions from the superior before leaving the bus. If no immediate 

repair is available for the bus, the bus captain may need to help get the 

bus back to the depot.  

3. Minor mechanical failures/problems 

In cases of minor mechanical failures, the dashboard will generally display 

yellow warning light, indicating that there is neither immediate danger to the bus 

captain, passengers and other road users nor serious adverse impact on the 

Company’s services. The bus captain should report such minor mechanical 

failures to the bus breakdown helpline (NWFB) or the Control Centre (CTB) 

after the trip is finished, so that the Engineering Department is informed. In 

addition, when the engine coolant water level alarm sounds, the bus captain may 

not arbitrarily open the tank lid to add water.  

4. Failure of compartment facilities 

a. Fare box failures 

1. Any intervention to the fare box by the bus captain is prohibited; 

2. If there is any suspicious foreign matter in or other articles fallen in 

the fare box, the bus captain must immediately notify the Control 

Centre; 

3. If the fare box opening is blocked, please take the following steps 

• Press the fare box brake repeatedly; 

• If the condition is not improved, continue to run the bus and 

notify the terminus supervisor or the Control Centre 
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immediately upon driving back to the bus terminal;  

• If there is still no improvement after it is handled by the 

terminus supervisor/inspector, arrange for the return to the bus 

depot.  

b. Failures of the Octopus fare deducting processor 

1. In the event of Octopus fare deducting processor failure while the 

bus is moving, the captain should stop the bus at a safe location as 

soon as possible to turn off the Octopus fare deducting processor 

and restart it; 

2. If the restart does not work, the captain should immediately notify 

the Control Centre for instructions; 

3. According to the Company’s rules, when an individual Octopus 

reader fails to work while the bus is moving, Octopus cardholders 

can be exempted from the fare, but passengers paying in cash still 

have to pay the fare. However, in the event of mass failure of the 

Octopus system, the Company will issue an announcement to 

require all passengers to pay fares in cash. 

c. Electronic destination sign failures 

1. If it is found that the electronic destination sign fails altogether or 

fails to display clearly destination information before a trip starts*, 

the bus captain must notify the bus breakdown helpline (NWFB) or 

the Control Centre (CTB) and place an A3-sized temporary route 

sign or/and destination sign at the lower left corner of the windshield; 

2. If the bus captain finds that the electronic destination sign works 

abnormally during a trip, the bus captain must stop the bus at an 

appropriate bus stop to check if the electronic destination sign can 

resume normal operation. The captain may try to stop the engine 

first, then turn off the main battery switch, and wait a few seconds 

before restarting the bus. If the electronic destination sign is still 

abnormal, the captain needs to continue to drive the bus to the bus 

terminal and remind the destinations to passengers at every stop 

along the route. Upon arrival at the bus terminal, the bus captain 

must notify the bus breakdown helpline (NWFB) or the Control 

Centre (CTB) such failures. If the same bus has continuously to be 

used for more trips, the bus captain must also place a temporary 

route sign or/and destination sign at the lower left corner of the 

windshield.  

* The following are examples of failure to display clearly destination 

information. 
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d. Failures of the stop reporting system or multi-media on-board (MMOB) 

system 

In the event of abnormalities in system display, sound wave or operation, 

the bus captain needs to report to the bus breakdown helpline (NWFB) or 

the Control Centre (CTB) upon arrival at the bus terminal. If such 

abnormal sound wave the system emits seriously cause annoyance to 

passengers, the bus captain should contact the bus breakdown helpline 

(NWFB) or the Control Centre (CTB) for instructions as soon as possible 

on a safe basis.  

e. CCTV failures 

  If the upper deck CCTV shows no image, rendering the bus captain 

unable to monitor the upper deck, upon arrival at the bus terminal, the bus 

captain is required to report such case to the bus breakdown helpline 

(NWFB) or the Control Centre (CTB), immediately disable the bus and 

arrange for repair back at the depot as soon as possible. Where other 

CCTV cameras onboard fail, the bus may continue to run its trips after 

reporting.  

6.7 Passengers transfer procedures 

1. The captain should report the number of passengers onboard, location and 

direction of the bus to the Control Centre, and listen to the instructions given by 

the personnel on duty. The bus captain can only arrange for passengers transfer 

steps after receiving the order from the Control Centre or the NWFB bus 

breakdown helpline. The bus captain may use a highway phone for help if 

necessary; 

2. The bus captain should explain the reason for bus stall to the passengers and 

placate passengers as far as possible in a polite manner; 

3. The bus captain should tell passengers to wait onboard for transfer, and order 

them not to leave the compartment (except for emergency evacuations), so as to 

avoid possible dangers; 
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4. In the event of breakdown on an expressway or in a tunnel, the bus captain may 

not arbitrarily handle passengers transfer. Instead, the bus captain should stay at 

the location where the bus breaks down to wait for the inspector, the police or 

highway management company personnel to help with passengers transfer 

(except for emergency evacuations); 

5. Only under safe circumstances may the bus captain allow passengers to leave the 

compartment and transfer to other vehicles. Where circumstances permit, the 

captain, together with the ensuing bus captain, should help keep passengers 

transfer in order. If the environment on the spot is hard to control, the captain 

may only start passengers transfer procedures after the traffic police officers or 

highway management company personnel arrive at the site; 

6. After the ensuing bus arrives, the right step is to assess the available seats on the 

ensuing bus first, then arrange for an appropriate number of passengers to get off 

to avoid passengers standing on the wayside.  

7. The bus captain should, in a polite manner, tell passengers the transfer 

arrangement and remind them to bring along personal belongings; 

8. If the route is subject to Octopus two-way sectional fare, the bus captain must 

first remind passengers who intend to enjoy this concession to tap their card on 

the Octopus reader onboard the original bus, then arrange for transfer. Also, the 

bus captain should remind the receiving bus captain to heed those passengers 

who have tapped their card for this concession, and remind such passengers to 

get off the bus when necessary.  

9. The bus captain should arrange for free-of-charge transfer to NWFB or CTB 

buses running the same route as practical as possible. If passengers are 

transferred to other bus franchisee (KMB, LWB, etc.), the bus captain of such 

counterpart may not charge such passengers transferred any fare. The bus 

captain must record such information as the number of passengers (adults/half-

fare), time, place, counterpart route, fare payable, bus code or license number, 

and the name of the counterpart bus captain. Back to the bus depot, the bus 

captain should report such information to the terminus supervisor and fill out 

passengers transfer record for future follow-up by the Company.  

10. The destination sign should keep display due destinations so as to elicit help 

from buses running the same route or passing by the same stops, and only switch 

to the “Out of Service” sign until all passengers have been transferred to other 

vehicles.  

If the bus captain encounters another bus running the same route and direction or the 

same stops and direction that is unable to continue its trip:  

1. The bus captain should help take in passengers onboard the bus broken down 

where safety circumstances permit; 

2. When arranging for passengers transfer, the bus captain should stop the bus in 

front of the broken down bus to ensure passenger safety; 
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3. The bus captain does not need to charge such passengers fare; 

4. Where the broken bus belongs to another bus franchisee, the bus captain must 

immediately record the number of passengers (adults/half-fare), time aboard, 

place, counterpart route, fare, bus code, and the name of counterpart bus captain 

for reporting to the terminus supervisor and filling out passenger transfer report; 

5. The Company will directly charge such other bus franchisee due fares.  

6.8 Wrong route and sudden route change 

If taking a wrong way during a trip, the bus captain should stay calm and take the 

following steps: 

1. Continue to drive along the wrong route, gradually slow down without rapid turn 

or emergency stop, heed road blocks or hanging objects in the mid air, and stop 

the bus at a safe place as soon as possible; 

2. Immediately call the Control Centre to report the case, and if there are 

passengers onboard, explain it to passengers in a polite manner; 

3. If familiar with the roads around the area, the bus captain may drive back to the 

original route as soon as possible on a safe basis after notifying the Control 

Centre; 

4. If not familiar with the roads around the area, the captain must keep stopping the 

bus at a safe location without affecting the traffic, call the Control Centre for 

instruction and wait for assistance, instead of arbitrarily searching for a way out; 

5. Call the Control Centre again upon arrival at the bus terminal for recordkeeping 

purposes; 

6. Submit a staff report to explain the incident to the Operations Department within 

24 hours of such occurrence. 

Taking the wrong way due to lapse of attention does not constitute gross negligence. 

Whereas, forced reversing or rapid turn may cause serious consequences, so there is 

no need for the bus captain to force a correction or hide it deliberately. If there is any 

doubt on the running route, the bus captain should call the Control Centre for 

instruction as early as possible.  

In case of the need for sudden change of route due to road closure during a trip, the 

bus captain should stay calm and take the following steps: 

1. The bus captain must stop the bus at a safe place without affecting the traffic, 

call the Control Centre for instruction, and if there are passengers onboard, 

explain the situation to passengers in a polite manner; 

2. Where there are police officers controlling traffic on the spot, the bus captain 

should follow the instructions of such police officers. However, if the bus 

captain finds that the road taken after such route change does not fit the bus, the 

bus captain should stop the bus at a safe place without affecting the traffic, call 
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the Control Centre and wait for assistance, instead of forcing a passage; 

3. The bus captain should call the Control Centre again upon arrival at the bus 

terminal for recordkeeping purposes; 

6.9 Vomit or excrement on bus 

When the bus captain discovers any vomit or excrement onboard the bus during a trip, 

the bus captain may, where circumstances permit and as acceptable to passengers, 

continue to drive on and remind passengers to stay away from such vomit or 

excrement. Upon driving back to the bus terminal, the bus captain should ask the 

cleaners to clean it up and disinfect. If there is no cleaning staff at the bus terminal, 

the bus captain should report it to the bus breakdown helpline (NWFB) or the Control 

Centre (CTB) as soon as possible. Where circumstances do not permit proceeding on, 

the captain should report the case to the bus breakdown helpline (NWFB) or the 

Control Centre (CTB) upon arrival at the next bus stop, and organize passengers to 

switch to other vehicles (see Section 6.7). 
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6.10 Guidelines to Handling of suspicious items 

A suspicious item has one or more of the following characteristics: 

• With words or signs of warning (e.g. “bomb” or “authorized personnel only”); 

• With exposed wire; 

• With battery; 

• With light signal; 

• With press-button or timer. 

Handling of a suspicious item identified: 

• Do not touch or move the item; 

• Do not cover the item with any article; 

• Do not use wireless talker or mobile phone within a 25m radius of the item; 

• Immediately evacuate surrounding people to a place at least 100m away; 

• Call the police or the Control Centre or the superior at a distance at least 25m 

away from the item; 

• Do not allow anyone to get close to the item before the police arrive. 

Handling methods for discovery of a suspicious item as informed by passengers while 

the bus is moving; 

• Pull the bus over at roadside immediately or, if in a tunnel or on a bridge, 

continue to drive on until out of the tunnel or passing the bridge before pulling 

up; 

• Persuade passengers to stay calm and do not use their cell phones temporarily; 

• Determine whether an item referred to by passengers is suspicious or not 

according to the identification methods of suspicious items set out above; 

• If such item is identified as suspicious, handle it according to the handling 

method of suspicious items set out above. 
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7. Administrative Measures/Procedures 

7.1 Purposes of phone numbers of bus termini or the Control Centre 

Phone numbers of bus termini or the Control Centre are only for internal bus 

operations only. In any event of an emergency or customer/passenger enquiry, staff 

should neither disclose the phone numbers of bus termini or the Control Centre to 

customers/passengers nor hand over the phone to customers/passengers for direct 

conversation with staff at the Control Centre. In the event of any passenger/customer 

complaint, enquiry or opinion, the staff should advise passengers to call the 

company’s customer helpline (2136 8888 at NWFB/ 2873 0818 at CTB) in a polite 

manner for handling by colleagues at the Customer Service Department. Where a 

passenger/customer refuses to call the customer helpline, the staff should, with the 

consent of the passenger/customer, submit the passenger/customer’s contact 

information and opinions to the Company.  

7.2 Policy for the use of bus video recording and surveillance system 

The policy for the use of bus video recording and surveillance system is set out as 

below: 

1. Notice posting 

 

Buses equipped with a video recording system should post a notice at a 

conspicuous position.  

2. Recordings 

 The video recording system will record images of compartments and road 

conditions surrounding the bus body. 

3. Codes for use of recordings 

3.1 The installation of video recording system is intended to improve the 

quality of service and assist incident investigation.  

3.2 Retention of recordings 

1. Recordings will be kept in the memory disk of the video recording 

system and may only be accessed after they are downloaded. 

2. Recordings not downloaded will be replaced by new recordings in 

about one week (the exact retention time depends on the capacity 

of the memory disk and the volume of daily recordings added). 

3. Recordings downloaded that are later determined as not requiring 

any follow-up will be destroyed by the Company. 

3.3 Download of recordings 

1. The Company will not download any recording from the memory 

disk of the video recording system for any purposes other than 

those as set out under paragraph 3.1. 

2. If download is necessitated, an assistant operations manager or an 

169-80



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。

 

81 
This is for use by staff of NWFB and CTB only. Reprinting and reproduction are not allowed. 

employee authorized by an officer at a higher rank will download 

the recordings on the relevant bus within three business days upon 

approval is granted after application, and send the recordings back 

to the operations manager for processing.  

3.4 Approval for applications for downloading or accessing recordings 

1. Access to recordings for purposes of performance of duties by 

office staff of the Company should be subject to approval by a 

person at assistant manager level or above; 

2. Applications by any external person who provides insurance 

investigation or legal advice to the Company should be subject to 

approval by a person at director level or above; 

3. Where a staff wants access to personally related recordings or ask 

the Company to provide relevant copies of recordings, an 

application in writing must be submitted to the operations manager 

within five days following the recording date. Where relevant 

recordings contain no such personal information or involve the 

personal information of other persons, the Company will reject 

such an application unless express consent has been given by 

relevant interested parties; 

4. The Company will provide recordings to third parties (including 

law enforcement agencies) if relevant exemptions under the 

Personal Data (Privacy) Ordinance are applicable or relevant 

interested parties of the recordings have given explicit consent; 

5. For applications filed according to the preceding items 3 and 4, 

whether approved or not, the Company will charge a reasonable 

administrative fee depending on the volume of recordings proposed 

to access and relevant handling procedures. The Company may 

reduce or waive such charges depending on the Company’s stance 

regarding the relevant matter.  

4. For inquiries about the aforesaid policy, please contact relevant department 

manager. 

7.3 Codes for use of bus tachograph data 

1. Retention of tachograph data 

• Tachograph data will be kept on the Company’s computer servers. 

• Detailed tachograph data will only be retained for three months. 

Excerpted data will be retained for a longer period.  

2. Approval for applications by frontline staff and external persons for accessing 

tachograph data  
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• Applications by frontline staff and law enforcement agencies should be 

subject to approval by a person at assistant manager level or above; 

• Applications by any external person who provides insurance investigation 

or legal advice to the Company should be subject to approval by a person 

at director level or above; 

• Responsible staff will, within three business days following the grant of 

approval for relevant application, retrieve relevant data from the 

Company’s computer servers and arrange for the handover of such data to 

the applicant; 

• For all applications, whether approved or not, the Company will charge a 

reasonable administrative fee depending on the volume of data proposed 

to access and relevant handling procedures. The Company may reduce or 

waive such charges depending on the Company’s stance regarding the 

relevant matter.  

3. For inquiries about the aforesaid policy, please contact relevant department 

manager. 

7.4 Notes on the use of personal video camera (onboard CAM) by bus 

captains 

As the Company has installed video camera on all buses, bus captains are not 

encouraged to use personal video camera (onboard CAM). If bus captains use 

personal onboard CAM on their buses, they should be liable for any violation against 

the Personal Data (Privacy) Ordinance on their own.  

The Personal Data (Privacy) Ordinance should be applicable to all persons who 

collect, own, process or use personal data. Relevant persons must observe the 

following six principles of personal data protection: 

1. Purpose of and approach to data collection 

• Data users must collect personal data of other people in a lawful and fair 

manner for purposes directly associated with their functions or activities; 

• Data users must inform interested parties of such data the purpose for 

collection of personal data and to whom such data may be handed over in 

a practical manner; 

• Personal data collected must serve practical needs without being 

excessive. 

2. Accuracy, storage and retention of data 

 Data users must take all practical steps to ensure that the personal data they hold 

are accurate and retain such data for a period no longer than what is actually 

needed for satisfying its originally intended purpose; 

3. Data use principle 

 Unless otherwise given voluntary and express consent by the interested parties of 
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such data, personal data should be used only for purposes expressly stated when 

it is collected or for directly relevant purposes; 

4. Data security principle 

Data users must take all practical steps to ensure that personal data will not be 

accessed, processed, deleted, lost or used without authorization or accidentally; 

5. Disclosure policy principle 

Data users must take all practical steps to disclose the policy of and approach to 

handling of personal data and explain the categories and purposes of the personal 

data they hold; 

6. Access and correction principle 

Interested parties of personal data are entitled to access to their personal data, 

and are entitled to asking for correction of any inaccuracy regarding such 

personal data.  

The following should be given consideration regarding the use of personal onboard 

CAM on buses in order to reduce the risk of violating the Personal Data (Privacy) 

Ordinance: 

• The installation of personal onboard CAM is only intended for incident 

investigation purposes in the event of traffic accidents/on-road disputes. The lens 

of personal onboard CAM should face the front of bus head and record the road 

conditions in front of the bus, instead of recording the moves and behaviours of 

passengers onboard; 

• Personal onboard CAM should be placed at a conspicuous position to clearly 

enable persons who may be recorded to be aware of it; 

• Video recordings must be properly handled and immediately destroyed if not in 

use;  

• Recordings should only be used for the aforesaid data collection purposes. No 

video clips from such recordings should be broadcast or provided for viewing by 

others, posted on or uploaded to social networking groups or websites.  

7.5 Codes for handling of personal data of others by operations staff 

All staff are exposed to personal data of others during the course of routine work (e.g. 

name, phone number, address, ID card number and photos of individuals). All staff 

must be on the alert when processing personal data of others, strictly comply with 

relevant provisions under the Personal Data (Privacy) Ordinance, and take effective 

security actions to ensure that personal and sensitive data (including data of staff, 

passengers, contractors, and persons involved in traffic accidents) are protected.  

All staff must comply with the following rules when handling personal data of others: 

1. Unless required by practical needs, staff should not collect the personal data of 
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others. Staff should just collect adequate data, instead of excessive data beyond 

the practical needs of relevant purposes; 

2. Staff should not photograph or photocopy the credential papers of others; 

3. Staff should properly keep relevant personal data of others collected and submit 

such data to the Company as soon as possible. Staff may not retain relevant data 

without authorization. All scratch papers filled out with personal data should be 

destroyed immediately and shredded to unidentifiable state at the time of 

disposal;  

4. Where it is necessary to read out personal data of others via phone, staff must 

ensure that no person irrelevant to the matter in question is present or can hear it; 

5. No matter in whatever way personal data of others is acquired, either in person 

or via the Company’s tables or computer systems, staff may not use the relevant 

data for personal purposes, nor show or provide such data to irrelevant persons; 

6. All internal SMS messages of the Company, unless only sent to interested parties 

of such data, may not list personal data (except for name and license plate). 

7.6 Uniform application procedures 

When applying for uniform (including new application, replacement or reissuance due 

to loss), staff need to properly fill out the “Uniform Application Form”, and return it 

to the Operations Department office for processing (staff should heed the opening 

hours of the pick-up location selected by themselves);  

In the event of “uniform reissuance due to loss”, the Company will issue the “Lost 

Uniform Payment Invoice” to relevant applicant for payment of reissuance fee, and 

will only process the application upon return of the original receipt to the Operations 

Department after making the payment;  

After the uniforms are duly arranged, the Operations Department One at NWFB and 

CTB will notify staff of pick-up schedule (illustrated as below) via mobile phone text 

message. Given the limitations of the pick-up location, the CTB Operations 

Department Two will send delivery notes to relevant termini to inform staff of the 

pick-up schedule. Staff may bring along their old uniform, if applicable, to collect the 

new uniform at the time and place specified in the delivery notes; 

The following uniform application 

has been approved 

Please collect the uniforms at the 

NWFB Chong Fu Road Depot by 

May 23: 

Summer T-shirt: 3 

Windbreaker: 1 

Summer trousers: 2 

Tie: 1 

Windbreaker: 1 

Winter trousers: 2 
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Leather shoes: 1 

Winter T-shirt: 3 

Verification Number 475734 

For collection on behalf of others, 

please properly fill out the 

authorisation form and present the 

verification number and the old 

uniforms to the responsible 

colleagues 

When collecting uniforms, staff need to present their staff cards and provide the 

“Verification Number”. If a staff entrusts others to collect on his/her behalf, the staff 

may hand the “Verification Number” to such other staff entrusted. Staff must check 

the uniforms before signing the acknowledging receipt.  

(Staff at the CTB Operations Department Two must present the delivery note and 

check the uniforms before signing the acknowledging receipt. For entrusting another 

staff for uniform collection, the staff needs to fill out and sign a letter of authorization.) 

For any enquiry regarding uniform application, please contact the corresponding 

Operations Department office.  

Instructions for staff: 

1. Staff should send the completed application form to the Operations Department 

office for processing. Every Wednesday will be a cut-off date. If the uniforms 

applied for have been available, the Company will send a mobile phone text 

message on Monday to notify applicants to pick up uniforms; 

2. If an applicant has not received a text message within one month following the 

submission of application, it means that the uniform applied for is still not 

available or the Company has not received such application.  

  

169-85

e::t{flBllSJJiEIE 



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Bus Captain' s handbook 

86 
© 2018 Citybus Limited New World First Bus Services Limited.     All rights reserved. 

Locations where copies are placed 

 Bus depot  

1 CFD  

2 CWD  

3 OPD  

4 TCD  

5 TKD  

6 TMD  

7 WCD  

8 WKD (OD2)  

9 WKD(ODN)  

10 OCC (OD1)  

11 OCC (OD2)  

12 OCC(ODN)  

13 OM-D1  

14 OM-D2  

15 OM-N  

16 SOM  
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Annex I: Speed detection monitoring areas 

 

All road sections subject to a speed limit of 70km/hr or above and to a 

speed limit of 50km/hr as set out in the following table  

District Road Direction From To 

Eastern District 

Shek O Road Toward Shek O 4 Shek O Road 
In front of Big Wave Bay 

Road 

Cloud View Road 
Toward North 

Point 
Behind Braemar Hill Road 

In front of Tin Hau 

Temple Road 

Braemar Hill Road 
Toward North 

Point 
Behind Hau Yuen Path 

In front of Tin Hau 

Temple Road 

Chai Wan Road 
Toward Shau Kei 

Wan 

Behind intersection with 

Tai Tam Road 

Outside Salesian English 

School 

(in front of the fork 

junction with the flyover) 

Chai Wan Road Toward Chai Wan 
Behind intersection with 

Tai Tam Road 

In front of intersection 

with Hong Man Street 

Pak Fuk Road 
Toward Siu Sai 

Wan 

Behind intersection with 

Tin Hau Temple Road 

In front of intersection 

with Healthy Street 

Central 

Yee King Road 
Toward Lai Tak 

Tsuen 

Behind Cloud View Road 

roundabout 

In front of Lai Tak Tsuen 

Bus Terminus 

Southern District 

Shek Pai Wan Road Toward Aberdeen 
Behind Aberdeen Praya 

Road 

In front of Tin Wan Hill 

Road 

Repulse Bay Road 
Toward Repulse 

Bay 

Behind Wong Nai Chung 

Gap Road 
In front of Island Road 

Nam Fung Road 
Toward Wong 

Chuk Hang 

Behind Deep Water Bay 

Road 

In front of Wong Chuk 

Hang Road 

Pok Fu Lam Road 
Toward Sai Ying 

Pun 

Behind Queen Mary 

Hospital 

In front of Hill Road 

Flyover 

Pok Fu Lam Road Toward Aberdeen 
Pok Fu Lam Village Bus 

Stop 

Yu Chun Keung 

Compulsory Stop 

Aberdeen Reservoir 

Road 
Toward Aberdeen 

Behind intersection with 

Yue Kwon Road 

In front of intersection 

with Aberdeen Main Road 

Repulse Bay Road Toward Central 
Behind intersection with 

Chung Hom Kok Road 

In front of South Bay 

roundabout 
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Kowloon 

New Clear Water 

Bay Road 

Toward Choi Hung 
Estate 

Choi Wan Estate Ping Shek Estate 

Po Kong Village 

Road 

Toward Choi Hung 
Estate 

Behind Heep Woh 

College 
Fu Shan Estate Bus Stop 

Waterloo Road 

(Moonbeam 

Terrace) 

Toward Ho Man 

Tin 

Opposite to Lung 

Cheung Road 

eastbound 

Opposite to Moonbeam 

Terrace (in front of the 

fork junction with the 

flyover) 

New Territories 

Chun Wan Road Eastward 
200m west of the 

roundabout 
In front of the roundabout 

Hiram's Highway 

and New Hiram's 

Highway 

Toward Sai Kung 

Outside the Cheng 

Chek Chee 

Secondary School 

(after coming out 

from the tunnel) 

In front of Nam Pin Wai 

roundabout 

Clear Water Bay 

Road 
Toward Hang Hau 

Behind intersection 

with Ngan Ying 

Road 

In front of the 

Silverstrand roundabout 

Central and 

Western District 

Stubbs Road Toward Wan Chai Behind Peak Road 
In front of Queen’s Road 

East 

Wong Nai Chung 

Gap Road 
Toward Wan Chai 

Behind Repulse 

Bay Road 
In front of Stubbs Road 

Victoria Road Toward Central 

Caritas Jockey 

Club Hostel Bus 

Stop 

Sai Ning Street Bus Stop 

Hill Road Flyover Toward Central 

Entrance of the 

flyover at Pok Fu 

Lam Road 

Above Des Voeux Road 

West 

Garden Road Toward Central 

Robinson Road 

Garden Terrace 

Bus Stop 

St John's Cathedral Bus 

Stop 
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Annex II: Notes for Filling in the Bus Captain’s 

Assignment Record 

Illustrations – New Version of 

Assignment Record (back page) 

 
No. Matters to be reminded:  

1 

For those on regular duty, please fill in the 

circle of “on regular duty” for the purpose 

of accurate computation of salaries and 

wages 

2 

Circle B and Circle C are to be used only by 

non-franchised bus captains of Citybus –  
terminus supervisors/inspectors should 

check whether Circle B and Circle C are 

filled in correctly when they sign for 

submission from bus captains  

3, 4 

If the sign-in time or sign-out time of a bus 

captain requires no change,  terminus 

supervisors/inspectors should fill in this 

circle; or the above column should 

otherwise be filled in; in case of any change 

to the place, terminus supervisors should 

also manually correct Item 9 or Item 15 on 

the page on the left and then sign here for 

confirmation  

5 

If a bus captain requests overtime extra pay, 

terminus supervisors/inspectors should fill 

in with the reasons, time and the circle; 

provided that this column is not required to 

be completed if the knock-off time marked 

has truthfully indicated that overtime extra 

pay is needed upon delay. Do not make 

duplicate overtime extra pay. In particular, 

please be careful when filling in the 

Running No. for knock-off at MB.  

6 Please leave out Circle D and Circle E  

7 

If bus captains/terminus supervisors have 

other bus service arrangements or 

supplementary information, they shall first 

tick Item 10 on the first page and then fill in 

with details in Item 7  
 

 

Bus Captain’s Daily 

Log Form  

 
To avoid difficult reading 

by the system and 

facilitate computation of 
salaries and wages, 

please be particularly 

reminded of the 

following: 

“DO NOT” sign beyond 

the gridlines  

“DO NOT” fill in the 

time beyond the gridlines  

Please “DRAW A DOT” 

after filling in the time  

The dot should not be 

tiny like  but  

or  

Do not use a fountain pen 

or seal which bleeds 

through the paper  

 

 

 

169-90

/:'~ 

,r.::" ClTYBUSIJffl!!J 
.':')'. ..... 

• 

[0 ] [®] 

2 

llll:11lil • l llf"°'""" t .... ,,:.'oil: "'.,. ...... 

@ 

rna u 1 

© 



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English 

translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

5 

Bus Captain’s Handbook (Annexes) 

 

Illustrations – New Version of 

Assignment Record (First page) 

 
Serial 

No.  

Matters to be reminded 

8 Fill in with the name of the bus captain  

9, 15 

Sign-in and sign-out times and places in respect 

of a scheduled Running No.: in case of any 

change to the place, please write down the 

correct place by hand; in case of any change to 

the time, please fill in Item 3 or Item 4  

10 

If the staff have other bus service arrangements 

or other supplementary information, they shall 

first tick Item 10 and then fill in Item 7 on the 

back page  

11 

In case of any change to the Running No., 

terminus supervisors/bus captains may modify it 

manually and write down the correct 

information in the blank space 

12, 13 Expression of TB/MB 

14 Remark section  

15 

As the QR code contains the scheduled Running 

Nos., the staff should avoid defacing or folding 

this pattern  

 

Do not use a fountain pen or seal which bleeds 

through the paper,  

otherwise the circles on the back page will be 

affected  

 

When stapled,  

please avoid the places with circles on the back 

page 

 

 

Other matters to be reminded:  

1. A bus captain, before starting a run, shall write the number of the bus that he/she 

is going to drive in the item of “Fleet No.”.  

2. If the actual time of departure differs from the scheduled time, the bus captain 

shall cross out the wrong time and write down the actual time in appropriate space. 

In case of any change to the run, the bus captain must fill in with information of 

such change on his own or ask the terminus supervisor to do so if there is a 

terminus supervisor on site.  

3. An assignment record shall be submitted to the inspector/terminus supervisor or to 

a designated place. The responsible inspector/terminus supervisor (if any) 

responsible for sign for submission of assignment records should also check 

whether the assignment record is correctly filled in and signatures must be given 

in the box.  

4. The regulator/terminus supervisor must also sign even if there is “no change” to 

the sign-in and sign-out times.  
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Annex III: Explanations to the codes on the Assignment Record 

 

STBY Must stay at a designated station during such period and wait for 

his/her shift assignment or for the terminus supervisor to make 

proper work arrangements  

PASS/WALK Take the fastest route to the next position by getting a ride/on foot  

DEAD Drive a bus not in service to the next location 

FUEL Refuel  

STFF Drive a staff bus/Pick up staff  

DOCS Drive the documents vehicle  
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Bus Captain’s Handbook (Annexes)  

Annex IV: List of Citybus location codes  

AAT 
Chun Ping Road outside 

Asia Airfreight Terminal  
GOC Hong Kong Gold Coast  MOR 

Tsim Sha Tsui (Mody 

Road)   
THD Tai Hang Drive  

ABE Aberdeen  GRT Greenwood Terrace  MOS Ma On Shan Town Centre  THE Tin Heng Estate  

ABT Aberdeen Tunnel  GTC 
Airport (Ground 

Transportation Centre)  
MOT 

Causeway Bay (Moreton 

Terrace)  
THS Tai Hong Street  

ADE 
Admiralty MTR Station 

(East)  
HCS 

Quarry Bay (Hoi Chak 

Street)  
NES 

Mong Kok (Nelson 

Street)  
TIH Tin Hau Station  

ADW 
Admiralty MTR Station 
(West)  

HEC 
Hennessy Road (Hennessy 
Centre)  

NFR Nam Fung Road Depot  TIS Tin Shui Wai Station  

ALC Ap Lei Chau Estate  HEF 
Wan Chai (west of Fleming 
Road)  

NPF North Point Ferry  TIW Tin Wan Estate  

ALH Central (Alexandra House)  HEL 
Hennessy Road (west of 

Luard Road)  
NTP 

Sha Tin (New Town 

Plaza)  
TIK Tiu Keng Leng PTI 

ALM Ap Lei Chau Main Street  HFC Heng Fa Chuen  OCP Ocean Park  TIY 
Tin Yiu Estate Bus 

Terminus  

AMA 
Airport (Aircraft 

Maintenance Area)  
HFR Tai Kok Tsui (Hoi Fai Road)  OME 

Ho Man Tin (Oi Man 

Estate)  
TKD Tseung Kwan O Depot  

APR Aberdeen Praya Road  HLY Hong Lok Yuen  OPD Ocean Park Depot  TKO 
Tseung Kwan O MTR 

Station  

ASG 
Wong Chuk Hang 

(Aberdeen Sports Ground)  
HOK 

Central (Hong Kong 

Station)  
OPF 

Ocean Park Depot Fuel 

Wong Chuk Hang Depot  
TKR Tin Kwai Road  

ATO Airport (Terminal One)  HSG 
Tseung Kwan O (Hong Sing 

Garden)  
OYS Oi Yin Street  TKT 

Tai Kok Tsui (Island 

Harbourview)  

ATT Airport (Terminal Two)  HUH Hung Hom Station  PAD 
Paddock (Shatin Jockey 

Club)  
TLL Tin Lok Lane  

AWE Airport (Asia World Expo)  HUK Hung Kiu  PAR Park Road  TLT Tsing Lung Tau  

BBP Belcher Bay Park  HVL Happy Valley (Lower)  PAS 
Causeway Bay (Paterson 

Street)  
TMC Tuen Mun Central  

BEB Belcher Bay  HVR Happy Valley Racecourse  PES 
Causeway Bay 

(Pennington Street)  
TMD Tuen Mun Depot  

BGA Banyan Garden  HVU Happy Valley (Upper)  PHF 
Po Hong Road Gas 

Station 
TMF Tuen Mun Ferry Pier (B3)  

BRD Broadcast Drive  ICW IVE (Chai Wan)  POA 
Tseung Kwan O (Po Lam 

PTI)  
TMP 

Tuen Mun Ferry Pier 

(962)  

BRH Braemar Hill  IMT 
Gloucester Road 

(Immigration Tower)  
POR Pokfield Road  TOS 

Sham Shui Po (Tonkin 

Street)  

BUS Mong Kok  IRC 
Inspiration Lake Recreation 

Centre  
PSS 

City One Shatin (Po 

Shing Street)  
TPC Tai Po Central  

CAR Caine Road  IRS 
Causeway Bay (Irving 

Street)  
PTB Airport (Terminal) TPT Tai Po Tau  

CBS 
Causeway Road (Causeway 

Bay Sports Ground)  
ISP Island Place  PTS 

City One Shatin (Pak Tak 

Street)  
TSC Tin Shui Wai Town Centre  

CCC 
Chinese Christian 

Cemetery  
ISR Siu Sai Wan (Island Resort)  QES Queen Elizabeth Stadium  TSE Tsim Sha Tsui East  

CDF Central (Pier Three)  JAH Central (Jardine House)  QUE 
Queensway Government 

Offices  
TSF Tsim Sha Tsui (Star Ferry)  

CEC 

Wan Chai (Hong Kong 

Convention and Exhibition 

Centre Extension)  

JAL Jardine's Lookout  RAC Sha Tin Racecourse  TSP Tin Shui Wai Park  

CEF 
Central (Central Ferry 
Piers)  

KAD Kai Tak Depot  REB Repulse Bay  TSU 
Ocean Park (Tai Shue 
Wan)  

CEL 
Causeway Bay (Hong Kong 
Central Library)  KBA 

Kowloon Bay Station 
(Kwun Tong Rd East bound)  

ROR 
Robinson Road (Garden 
Terrace)  

TSY Tsing Yi Station  

CES 
Sai Ying Pun (Centre 

Street)  
KBD Kowloon Bay Depot  ROS 

Admiralty (Rodney 

Street)  
TTR Ting Tai Road  

CFD Chong Fu Road Depot  KBF Kowloon Bay Fuel  RUS Central (Rumsey Street)  TTS LR Tai Tong Road Stop  

CFF Chi Fu Fa Yuen  KCE Kwai Chung Estate  SCP Hong Kong Science Park  TTW 
Stanley (Tung Tau Wan 

Road)  

CFO Chong Fu Road Office  KER Kennedy Road  YYT Yau Yat Tsuen  TUC Tung Chung Station  

CGO 
Admiralty (Central 

Government Offices)  
KET Kennedy Town  SFO Stanley Fort  TVC Tseung Kwan O TVB City  

CHE Choi Hung Estate  KIG 
Tin Shui Wai (Kingswood 

Ginza)  
SHD Siu Ho Wan Depot  TWH Tai Wo Hau Station  

CHF Choi Fook Estate  KKS King Kwong Street  SHK Shan King Estate  TWN Tsz Wan Shan (North)  

CHM Choi Hung MTR Station  KOP Kornhill Road  SHL Shun Lee Estate  TWS Tsz Wan Shan (South)  

CHR Aberdeen (Chengtu Road)  KOS Ka On Street  SHP Shatin Plaza  TWT Tsuen Wan Town Hall  

CHT 
Hung Hom (Cross Harbour 

Tunnel Toll Plaza)  
KOT Kowloon Tong Station  SHS Sheung Shui Station  TWW Tsuen Wan West Station  

CHY Chuk Yuen Estate  KTD Kennedy Town Depot  SHT Sha Tin KCR Station  TYC Tsing Yi CLP Power Plant  

CKO Chung Hom Kok  KTS Kau To Shan  SHW Sheung Wan  TYE Tin Yan Estate  

CKR 
Sheung Wan (Chung Kong 

Road)  
KWY Kwong Yuen Estate  SIH Siu Hong Station  WAC Wan Chai  
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CLH 
Clubhouse (Shatin Jockey 

Club)  
KYC Kam Ying Court  SKN Sai Kung (North)  WAK Wah Kwai Estate  

CLS 
Causeway Bay (Cleveland 

Street)  
LAC Laguna City  SKW Shau Kei Wan  WAT Watson  

CLY 
Tuen Mun (Chi Lok Fa 

Yuen)  
LAL Lantau Link Toll Plaza  SLK 

Tsuen Wan (Sai Lau Kok 

Road)  
WCD 

NWFB Wong Chuk Hang 

Depot  

COS City One Shatin  LAT Lam Tin MTR Station  SNS Sai Ning Street  WCF Wan Chai Ferry  

CPO Airport (Car Park One)  LAV Laguna Verde  SOD South Horizon Drive  WCH Wong Chuk Hang  

CRB Canal Road Bus-only Lane  LEC 
Causeway Bay (Leighton 

Centre)  
SOH South Horizons  WES 

Sai Ying Pun (Western 

Street)  

CSP Cheung Sha Wan Plaza  LER Leighton Road  SOP 
Hennessy Road (Southorn 
Playground) 

WFC Wah Fu (Central)  

CSW 
Cheung Sha Wan Railway 

Station  
LET Lei Tung Estate  SPR Shek Pai Wan Road  WFN Wah Fu (North)  

CTD Admiralty (Lippo Centre)  LEY Lek Yuen Estate  SPW Shek Pai Wan  WHC Western Harbour Crossing  

CUH 
The Chinese University of 

Hong Kong  
LKC Luk Kwok Centre  SSC Siu Shan Court  WHD 

Citybus Wong Chuk Hang 

Depot  

CWA Choi Wan Estate  LKR Lei King Road  SSG 
Siu Sai Wan Sports 

Ground  
WHR 

Causeway Bay (Whitfield 

Road)  

CWD Chai Wan Depot  LLS 
Ap Lei Chau (Lee Lok 

Street)  
SSW Siu Sai Wan Estate  WKD West Kowloon Depot  

CWE Chai Wan (East)  LOC Locwood Court  STA Hong Kong Stadium  WNB 
Wong Nai Chung Road 

(Broadwood Road)  

CWS 
Chai Wan Depot Training 

School  
LRC 

Wan Chai (Lockhart Road 

Complex)  
STC Sha Tin College  WOC Wo Che Estate  

CXC CX City  LRT Lion Rock Tunnel  STE Shun Tin Estate  WOH Wah Fu (Wah On House)  

CYB Cyberport  LTE 

Lam Tei (Junction of Castle 

Peak Road and Lam Tei 

Main Street)  

STF Central Star Ferry  WOF 
Wong Chuk Hang Fire 

Station  

DIH Diamond Hill Station  LTM Lei Tung Market  STP Stanley Prison  WSR 
Tuen Mun (Wu Shan 

Road)  

DIP 
Tsuen Wan (Discovery 

Park)  
LTN Lam Tin (North)  STR Shun Tung Road  WSP Wong Shek Pier  

DIS Disneyland Resort Station  LUM 
Tuen Mun (Lung Mun 

Oasis)  
STS Sham Tseng  WTT Tai Po (Wan Tau Tong)  

DOS Douglas Street  LUR Wan Chai (Luard Road)  STT 
Shek Tong Tsui (Queen's 

Road West)  
WWS Central (Wing Wo Street)  

DWB Deep Water Bay  LWR Lung Wo Road  STV Stanley Village  WYR Wing Yan Road  

EHC Eastern Harbour Crossing  LYC Locwood Court  SWA Shum Wan  YAT Yau Tong  

EHR 
Causeway Bay (Eastern 

Hospital Road)  
LYR Lei Yue Mun Road  SWC 

Sai Wan Ho (opposite Sai 

Wan Ho Civic Centre)  
YCS 

Sham Shui Po (Yen Chow 

Street)  

ENS 
Kowloon Bay (Enterprise 

Square)  
MAF Central (Macau Ferry)  SYB 

Sai Sha Road (Symphony 

Bay)  
YIO Yiu On Estate  

ENT Eagle's Nest Tunnel  MAG Tsing Yi (Mayfair Garden)  SYS Sai Yee Street  YLP Yuen Long Plaza  

EXS Central (Exchange Square)  MAH Ma Hang  SZB Shenzhen Bay Port  YMC 
Tseung Kwan O (Yuk 

Ming Court)  

FAP Fairview Park  MAR MacDonnell Road  TAS Admiralty (Tamar Street)  YOF 
Sinopec Siu Lek Yuen Gas 

Station  

FES Fenwick Street  MEF Mei Foo  TCC 
Tin Shui Wai (Tin Chung 

Court)  
YPS 

Mong Kok (Yim Po Fong 

Street)  

FEV Felix Villas  MFD Macau Ferry Depot  TCD Tung Chung Depot  YTU 
Tung Chung (Yat Tung 

Estate)  

FOH Fortress Hill Station  MHR Morrison Hill Road  TCF 
Tung Chung New 

Development Ferry  
YUC Yu Chui Court  

FTD Fo Tan Depot  MIK LR Ming Kum Stop  TEC 
Sha Tin Racecourse 

Telebet Centre  
YWS Yee Wo Street  

FUT Fu Tai Estate  MIR 
Tsim Sha Tsui (Middle 

Road)  
TFR Tung Fai Road  YWV Tuen Mun (Yuet Wu Villa)  

GAL 
Gascoigne Road (Labour 
Tribunal)  

MKS Central (Man Kwong Street)  TGT Top Glory Tower    
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Annex IV: List of NWFB location codes  

ABE Aberdeen  EXS 
Central (Exchange 

Square)  LRC 
Wan Chai (Lockhart 

Road Complex)  SOH South Horizons  

ABT Aberdeen Tunnel  FES Fenwick Street  LTM Lei Tung Market  SOP 
Hennessy Road (Southorn 

Playground)  
ADC Admiralty (Admiralty Centre)  FEV Felix Villas  LTT Lai Tak Tsuen  SOU So Uk Estate  

ADE Admiralty MTR Station (East)  FHR 

Fortress Hill Road 

(Clementi Secondary 
School)  

LUR Wan Chai (Luard Road)  SPR Shek Pai Wan Road  

ADM Admiralty MTR Station  FSW 
Tsing Yi (Fung Shue 

Wo Road)  LYS 
Aberdeen (Lok Yeung 

Street)  SPW Shek Pai Wan  

ADW Admiralty MTR Station (West)  FTD Fo Tan Depot  MAF Central (Macau Ferry)  SSG 
Siu Sai Wan Sports 

Ground  

ALC Ap Lei Chau Estate  FUC Fu Cheong Estate  MAH Ma Hang Estate  SSW 
Siu Sai Wan Bus 

Terminus  

ALP Mong Kok (Allied Plaza)  GAR 
Garden Road (Lower 

Peak Tram Station)  MCS Mok Cheong Street  STA Hong Kong Stadium  

APA 
The Hong Kong Academy for 

Performing Arts  GIS 
Central (Gilman 

Street)  MEF Mei Foo  STE Shun Tin Estate  

APR Aberdeen Praya Road  GRG 
Tsing Yi Greenfield 

Garden  MEL Mei Lam Estate  STF Central (Star Ferry)  

AQU Sham Mong Road (AquaMarine)  GRP 
Sai Wan Ho (Grand 

Promenade)  MET Mei Tin Estate  STK Sheung Tak  

ASG 
Wong Chuk Hang (Aberdeen 

Sports Ground)  GRT Greenwood Terrace MFD Macau Ferry Deport  STP Stanley Prison  

ASH Hennessy Road (Asian House)  HAG Harmony Garden  MHC 
South Horizons (Mei 

Hong Court)  STT 
Shek Tong Tsui (Queen's 

Road West)  
BAG Bauhinia Garden  HAH Hang Hau Station  MKR Mong Kok Road  STV Stanley Village  

BEB Kennedy Town (Belcher Bay)  HAR 
Wan Chai (Harbour 

Road)  MKS 
Central (Man Kwong 

Street)  SWA 
Shum Wan Public 

Transport Terminus  

BGA Banyan Garden  HEC 
Hennessy Road 

(Hennessy Centre)  MOS 
Ma On Shan Town 

Centre  SWC 
Sai Wan Ho (opposite Sai 

Wan Ho Civic Centre)  

BRH Braemar Hill  HEF 
Wan Chai (west of 

Fleming Road)  MOT 
Causeway Bay 

(Moreton Terrace)  SWH Sai Wan Ho MTR Station  

BUS Mong Kok (Bute Street)  HEL 
Hennessy Road (west 

of Luard Road)  MTC Ma Tau Chung Road  SWO 
Salisbury Road outside 

Wing On Plaza  
CAB Causeway Bay  HER Hennessy Road  MTW Ma Tau Wai  SYS Sai Yee Street  

CAR Caine Road  HFC Heng Fa Chuen  MYS 
Central (Man Yiu 

Street)  TAK Taikoo Shing  

CBS 
Causeway Road (Causeway Bay 

Sports Ground)  
HFS 

Causeway Bay (Hing 

Fat Street)  NAC Nam Cheong Station  TAS Admiralty (Tamar Street)  

CCC Chinese Christian Cemetery  HHC Hung Hom Complex  NAF 

Mong Kok (junction of 

Nathan Road and Fife 

Street)  
TGT 

Gloucester Road (Top 

Glory Tower)  

CDA Cape D’Aguilar  HHF 
Hung Hom Ferry 

Concourse  NES 
Mong Kok (Nelson 

Street)  THD Tai Hang Drive  

CDF Central (Pier Three)  HHN Hang Hau (North)  NHS 
Yiu Hing Road (Nam 

Hong Street)  THR Tai Hang Road  

CEC 
Wan Chai (Hong Kong Convention 

and Exhibition Centre Extension) HIW Hong Wah Estate  NOH Lai Chi Kok (Nob Hill)  THS Tai Hong Street  

CEF Central (Central Ferry Piers)  HMT Ho Man Tin  NPF North Point Ferry  THT Tin Hau Temple Road  

CEL 
Causeway Road (Hong Kong 

Central Library)  HOK 
Central (Hong Kong 

Station)  NTK Ngau Tau Kok Station  TIH Causeway Bay (Tin Hau)  

CEM Central (Central Market)  HOL Hoi Lai Estate  OCP Ocean Park  TIK Tiu Keng Leng PTI  

CES Sai Ying Pun (Centre Street)  HOR Hollywood Road  OME 
Ho Man Tin (Oi Man 
Estate)  TIW Tin Wan Estate  

CFD Chong Fu Road Depot  HSB 

Des Voeux Road 

Central (Hang Seng 

Building)  
OPD Ocean Park Depot  TKD Tseung Kwan O Depot  

CFF Chi Fu Fa Yuen  HSC 
North Point (Healthy 

Street Central)  OSS Oscar by the Sea  TKI 
Tseung Kwan O Industrial 

Estate  

CFO Chong Fu Road Office  HSG 
Tseung Kwan O 

(Hong Sing Garden)  OYS 

Oi Yin Street (outside 

Oi Tung Shopping 

Centre)  
TKM 

Ma Tau Wai Road (To 

Kwa Wan Market)  

CFR Heng Fa Chuen (Chong Fu Road)  HUE HKU East Gate  PAR Park Road  TKO 
Tseung Kwan O MTR 

Station  
CHE Choi Hung Estate  HVL Happy Valley (Lower)  PAT Pak Tin Estate  TKW To Kwa Wan  

CHF Choi Fook Estate  HVR 
Happy Valley 

Racecourse  PEA The Peak  TLL Tin Lok Lane  

CHI Choi Ming Court  HVU Happy Valley (Upper)  PEN Tsim Sha Tsui (The TTW Stanley (Tung Tau Wan 
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Peninsula Hotels)  Road)  

CHM Choi Hung MTR Station  IMT 
Gloucester Road 

(Immigration Tower)  PES 
Causeway Bay 

(Pennington Street)  TWC Tsz Wan Shan (Central)  

CHN 
Choi Hung Road (Ning Yuen 

Street)  ISP Island Place  PFR 
North Point (Pak Fuk 

Road)  TWN Tsz Wan Shan (North)  

CHO Chak On Estate  ISR 
Siu Sai Wan (Island 

Resort)  PHF 
Po Hong Road Gas 

Station  UST 

The Hong Kong 

University of Science and 
Technology  

CHR Aberdeen (Chengtu Road) JAH Central (Jardine 

House)  PIS Ping Shek Estate  VPM 
Victoria Park Main 

Entrance  

CHT 
Hung Hom (Cross Harbour Tunnel 

Toll Plaza)  JOV Jordan Valley  POA 
Tseung Kwan O (Po 

Lam PTL)  WAC Wan Chai  

CHW Chai Wan Station  KAC 
Kai Tak (Kai Ching 

Estate)  POR Pokfield Road  WAK Wah Kwai Estate  

CIH Central (City Hall)  KAY Kai Yip Estate  POT Po Tat Estate  WCD 
Wong Chuk Hang Depot 

(Wong Depot)  
CKO Chung Hom Kok  KCF Kowloon City Ferry  PRE Prince Edward Station  WCF Wan Chai Ferry  

CKR Sheung Wan (Chung Kong Road)  KET Kennedy Town  PST 
Causeway Bay (Percival 

Street)  WCH Wong Chuk Hang Estate  

COE Cheung On Estate  KIM 
Choi Ming Public 

Transport Interchange  QRC Queen's Road Central  WCR 
Jordan (Wui Cheung 

Road)  
COG Connaught Garden  KKS King Kwong Street  QUB Quarry Bay  WFC Wah Fu (Central)  

CON Chung On Estate  KLR 
Tiu Keng Leng (King 

Ling Road)  QUE 
Admiralty (United 

Centre)  WFN Wah Fu (North)  

CRB Canal Road Bus-only Lane  KOB Kowloon Bay  QUS Queen Street  WFS Wah Fu (South)  
CRO Tsim Sha Tsui (Canton Road)  KOP Kornhill Plaza  RAC Sha Tin Racecourse  WHC Western Harbour Crossing  

CRS 
Chatham Road South (outside HK 

Science Museum)  KOR Kotewall Road  REB Repulse Bay  WHD 
Citybus Wong Chuk Hang 

Depot  

CSW Cheung Sha Wan Railway Station  KOS Ka On Street  ROR 
Robinson Road (Garden 

Terrace)  WHG Whampoa Garden  

CTD Admiralty (Lippo Centre)  KTD Kennedy Town Depot  ROS 
Admiralty (Rodney 

Street)  WHR 
Causeway Bay (Whitfield 

Road)  

CVR Cloud View Road  KTR 
Prince Edward Road 

East/Kai Tak Road  RRC 
Robinson Road 

(Raimondi College)  WHS Wai Hang Street  

CWB Clear Water Bay  KWT Kwun Tong  RUS Central (Rumsey Street)  WIS 
Causeway Bay (Wing 

Hing Street)  
CWC Chai Wan Cemeteries  KYC Kam Ying Court  SAK Sai Kung  WKD West Kowloon Depot  
CWD Chai Wan Depot  LAT Lam Tin MTR Station  SKN Sai Kung (North)  WKS Wu Kai Sha Station  

CWE Chai Wan (East)  LAV Laguna Verde  SCO Shui Chuen O Estate  WOR 
Tseung Kwan O (Wan O 

Road)  

CWG Cheung Wang Estate  LEC 
Causeway Bay 

(Leighton Centre)  SFG Stanley Fort (Gate)  WOT 
Castle Road (Woodlands 

Terrace)  
CWS Chai Wan Depot Training School  LEO Lee On Estate  SFO Stanley Fort  WTS Wong Tai Sin  
CYB Cyberport  LER Leighton Road  SHL Shun Lee Estate  WYG Wyler Gardens  
DOS Douglas Street  LET Lei Tung Estate  SHO Shek O  YIO Yiu On Estate  
DRS Admiralty (Drake Street)  LHP Lohas Park  SHW Sheung Wan  YIT Yiu Tung Estate  
DWB Deep Water Bay  LKC Luk Kwok Centre  SKW Shau Kei Wan  YWG Ying Wa Girls' School  
EHC Eastern Harbour Crossing  LKR Lei King Road  SMC Sau Mau Ping (Central)  YWS Yee Wo Street  

EHR 
Causeway Bay (Eastern Hospital 

Road) 
LNR 

Ap Lei Chau (Lee 

Nam Road Industrial 

Area) 

SOD South Horizon Drive YYT Yau Yat Tsuen 
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Bus Captain’s Handbook (Annexes)  

Annex V: Adjustment of driver’s seat  

Driver’s seats of E500 buses come in two types, i.e. USSC and KAB.  

USSC driver’s seat should be adjusted as follows:  

 

 

Adjustment to the hardness of the 

backrest 

Adjustment to the angle of the backrest  

(Adjust with both hands simultaneously) 

Adjustment to the seat angle  

(Adjust with both hands 

simultaneously) 

Adjustment to the hardness of the seat 

(Adjust with both hands simultaneously) 

Forward and backward 

adjustment to the seat 

Adjustment to the headrest 

height 
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KAB driver’s seat should be adjusted as follows:  

 

Adjustment to the seat height (nobody should be on the seat when making an adjustment as 

adjustment can be made only when the seat is unoccupied)  

 

Forward and backward adjustment to the seat  

 

 
 

In case of a sharp move when a bus captain adjusts forwards and backwards the angle 

of the seat pad or the backrest, making the seat belt stuck and unable to be pulled out, 

the bus captain may return the driver’s seat to the horizontal position and keep the 

backrest upright, and the seat belt will then return to normal.  

Clockwise adjustment will raise the seat height 

Counter clockwise 

adjustment will lower the 

seat height 

Forward adjustment to the seat 

angle (1) 

Backward adjustment to the seat 

angle (2) 

Adjustment to the angle of the 

backrest (3) 

On the right of the driver’s seat 

169-98

J.ff .Aflt,. ~le I! Mombttfl or NlVS HolcJlna, 



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

13 

Bus Captain’s Handbook (Annexes)  

Annex VI: Operating procedure of E500 Handover 

electronic destination sign  

 

 

1. Press the  key  

2. Enter the required route number, e.g. 23 toward North Point Ferry Pier, press the  keys and 

then the  key, then the North Point Ferry Pier 23 will appear  

3. If the route to be entered contains any English letter, e.g. 81A toward Lai Tak Tsuen, first press the 

 keys, and then press the  key and press the  key once, then the English letter “A” will 

appear. Finally, press the  key, then Lai Tak Tsuen 81A will appear. If  is pressed and then  

is pressed twice, the English letter “B” will appear. A bus captain can see which group of English 

letters are attached to the figures from the keys on the controller.  

4. For the return trips of most routes, the English letter “Z” should be added after the route number. 

For example, for the return trip of Route 23 toward Pokfield Road, route number 23Z should be 

entered, first press the  keys, then , and then  twice. After that, the English letter “Z” will 

appear. Finally, press the  key, and Pokfield Road 23 will appear.  

 

Activate the controller’s function of pre-setting the return trip route code  

A. Press the  key, then the screen on the controller will show “Departure Trip Bus Route”, and 

then enter the first route code by following the operation methods of destination sign;  

B. Press the  key, then the screen on the controller will show “Return Trip Bus Route”, and then 

enter the second route code by following the operation methods of destination sign;  

C. The display of the second route code will remain on the controller and electronic sign. Press the 

 key and then the  key to return to the information of the first route code. Press the  key 

repeatedly and then press the  key to return to the information of the second route code.  

D. In case of wrong input, return to Step A to start all over.  

 

Automatic operation of electronic destination sign through the bus stop announcement system 

To streamline the daily operation procedure, the bus stop announcement system on some buses will 

enable automatic operation of the electronic destination sign.  

The electronic destination sign controller on the buses will show clear information as below:  
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The electronic destination signs on  those buses have been connected to the bus stop 

announcement system. Bus captains only need to enter the bus stop announcement system 

correctly and wait about six seconds for the electronic destination sign to appear automatically, 

without manual operation.  

Bus captains must confirm that the electronic destination sign is showing the correct route. If 

the electronic destination sign is showing a wrong route, the bus captain should make 

correction by manually operating the destination sign. For details about how to use the system, 

please refer to the “Guidelines for Operating the Electronic Destination Sign with the Bus 

Stop Announcement System”.  
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Bus Captain’s Handbook (Annexes) 

Annex VI: Operation procedure of Lite Vision 

electronic destination sign  

 

 

1. Press the Route key;  

2. When [T] appears in the top centre of the screen, you may enter numbers (0-9) and the 

large letters (A-H) on the letter keys; when [t] appears in the top centre of the screen, you 

may enter numbers and the small letters (I-Z) on the lower right corner of the letter keys;  

3. Press the Shift key to shift between [T] and [t] or restore the input mode;  

4. Press the numeral/letter keys to enter the route number (e.g. 2A, 101, 680X, N8P);  

Note: The route numbers of some special runs will be different. For example, 112Y 

stands for “112 Mong Kok”; please refer to the schedule of special routes.  

5. If a wrong key is pressed, press the Clear key to return to Step 2. and enter again;  

6. After correct information is entered, press the OK key;  

7. If the other terminus appears on the screen, press the Destination A or Destination B keys 

to select information of the other terminus:  

Repeat Step 7. and change the display of both termini, or return to Step 1. and enter another 

route.  
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Annex VI: Operation procedure of DERIC+ electronic 

destination sign  

 

New World Bus routes 1001-1190, 12XX, 14XX, 16XX, 30XX, 33XX, 50XX, 60XX 

 

 

1. Press the  key;  

2. Press the  key until the wanted number/letter appears in the upper right corner of the 

screen. If skipped, continue to press the  key until the wanted number/letter appears 

again;  

3. Press the  key, repeat Step 2. and enter the next number/letter; if the previous entry is 

incorrect, press the  key, and start over from Step 1. when the destination information 

or “Bad Destination” appears at the top of the screen;   

4. Repeat Step 3. if you need to jump to the next entry field;  

5. Press the  key to complete the entry.  

 

Activate the controller’s function of pre-setting the return trip route code 

A. Press the  key and “Out no:     _” will appear on the screen, then enter the first route 

code by following Steps 1. to 5.;  

B. Press the  key again and “Return no:     _” will appear on the screen, then enter the 

second route code by following Steps 1. to 5.;  

C. In case of a wrong input, press the  key and return to Step A.;  

D. The display of the second route code will remain on the controller and electronic 

destination sign.  

Press the  key and then the  key to return to the information of the first route code,  

press the  and  keys repeatedly to display the information of the second route code.  
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Bus Captain’s Handbook (Annexes)  

Annex VII: List of special messages of the bus stop 

announcement system  

 

 Title  Content  

1 Hold the handrail  Please hold the handrail.  

2 Put your luggage in the 
right place  

Please properly put your luggage on the luggage rack and take good care of your personal 
belongings. Thank you for your cooperation.  

3 Keep the bus compartment 
clean  

Please keep the bus compartment clean and do not smoke, eat or drink. Thank you for 
your cooperation.  

4 Passenger transfer upon 
accident  

Your attention please, the bus cannot continue with the service due to an accident. We are 
arranging other buses for you to continue with your journey. Please sit quietly and take 

note of any further instructions from the bus captain. We apologize for any inconvenience 
caused.  

5 Seats still available on the 
upper deck  

There are still vacant seats on the upper deck of the bus. Please go upstairs to take a seat. 
Thank you for your cooperation.  

6 Proceed to the rear  Please move further inside the bus compartment to keep the doorways clear. Thank you 
for your cooperation.  

7 Do not stand on the upper 
deck or staircase  

For the safety of you and other passengers, please do not stand on the upper deck or 
staircase. Thank you for your cooperation.  

8 Bus delayed due to 
congestion  

Your attention please, there will be a short delay due to traffic congestion. We apologize 
for any inconvenience caused.  

9 Bus stop affected due to 

diversion  
Your attention please, the bus will be affected due to traffic diversion and some stops are 

temporarily relocated or cancelled. We apologize for any inconvenience caused.  

10 Longer travel time due to 

diversion  
Your attention please, the travel time of the bus may be longer due to traffic diversion. 

We apologize for any inconvenience caused.  

11 Adjustment of bus 

frequency  
Your attention please, due to temporary bus frequency adjustment, the bus will depart 

shortly. We apologize for any inconvenience caused.  

12 Please do not collect fares  Please do not collect fares from other passengers. Thank you for your cooperation.  

13 Please do not disturb 
passengers  

Please do not disturb other passengers in the bus verbally, physically, or in any other way. 
Thank you for your cooperation.  

14 Please offer your seat  Please offer your seat to any passenger in need. Thank you for your cooperation.  

15 To alight, please press the 

bell 
To alight, please press the bell once before the bus arrives at the next stop. Make sure 

your personal belongings are with you when you alight. Thank you for your cooperation.  

16 Please do not deface the 

bus  
Please take care of public property and do not deface or damage the bus.  

17 This is the terminus Your attention please, this is the terminus. Please alight here. Make sure your personal 

belongings are with you when you alight . Thank you for choosing our services.  

18 Fold your baby pram  Please hold your baby tight and fold your baby pram to keep the passage clear. Thank you 

for your cooperation.  

19 Pick-up and drop-off of 

wheelchair users  
A wheelchair user is getting on or off the bus, please keep the doorways clear and make 

room for the wheelchair. Thank you for your cooperation.  

20 Fasten your seat belt  Please fasten your seat belt. Thank you for your cooperation.  

21 Bus Stop Suspension at 
Happy Valley Racecourse  

Your attention please, in conjunction with special traffic arrangements on race days, the 
bus stop outside Happy Valley Racecourse  suspended. Passengers going there please 

alight at this stop.  

22 Diversion for 5B Phase I  Your attention please, this bus will divert via Leighton Road and Caroline Hill Road to 

reach Eastern Hospital Road due to traffic diversion.  

23 Diversion for 5B Phase II  Your attention please, this bus cannot reach Hong Kong Stadium and Eastern Hospital 

Road due to traffic diversion. Passengers going there please alight at the bus stop outside 
Caroline Centre on Pennington Street.  
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24 Please alight here for 
Ocean Park  

Passengers going to Ocean Park please alight at this stop.  

25 Please alight here for 
Stanley Main Beach  

In conjunction with crowd control measures, passengers going to Stanley Main Beach 
please alight at this stop.  

26 Omit Wan Tsui Road  In connection with special traffic arrangements, this bus will divert via Chai Wan Road in 
lieu of Wan Tsui Road.  

27 LED test   

28 Short stay  This is a circular route, the bus will have a short stay upon arrival at this stop before going 

on with the journey.  

29 Interchange with N90 to 

Central  
You may interchange with Route N90 to Central at this stop.  

30 Interchange with N72 to 

Quarry Bay  
You may interchange with Route N72 to Quarry Bay at this stop.  
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 Title  Content  

31 Shenzhen Bay is a 

restricted area  

Your attention please, the Shenzhen Bay Port is a restricted area, which only allows entry of 

transit passengers or persons with valid Restricted Area Permits. Other passengers please 
alight at this stop; thank you for your cooperation.  

32 Take a minibus due to 
closure of Shenzhen 

Bay  

Your attention please, as the Shenzhen Bay Port has already been closed, this bus will return 
to various stops in Tuen Mun via the return-trip route. Passengers may take a minibus in Tuen 

Mun to other ports. We apologize for any inconvenience caused.  

33 Closure of Shenzhen 

Bay  

Your attention please, the Shenzhen Bay Port has already been closed, this bus will return to 

various stops in Tuen Mun via the return-trip route. We apologize for any inconvenience 
caused.  

34 Shenzhen Bay closed 
due to weather  

Your attention please, the Shenzhen Bay Bridge has already been closed due to bad weather, 
this bus will return to various stops in Tuen Mun via the return-trip route. Passengers may 

take a minibus in Tuen Mun to other ports. We apologize for any inconvenience caused.  

35 Standby   

36 Rumsey Street as the 
terminus  

Your attention please, this bus will take Central (Rumsey Street) as the terminus due to traffic 
diversion.  

37 Divert via King's 
Road in lieu of Island 

Eastern Corridor 

Due to diversion for marathon, this bus will divert via King's Road in lieu of Island Eastern 
Corridor.  

38 Divert via Cross 
Harbour Tunnel to 

reach Hong Kong 
Island 

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island.  

39 Reach Wan Chai and 
then Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island with an additional stop at Cross Harbour Tunnel Toll Plaza. The bus will first 

reach Wan Chai and then Central and Sheung Wan, and will stop at the bus station from 
which the bus was originally heading to New Territories. Please pay attention to the broadcast 

reminders of the bus station.  

40 First reach Admiralty 

and then Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 

Kong Island with an additional stop at Cross Harbour Tunnel Toll Plaza. The bus will first 
reach Admiralty and then Central and Sheung Wan, and will stop at the bus station from 

which the bus was originally heading to New Territories. Please pay attention to the broadcast 
reminders of the bus station.  

41 Please interchange 
with another bus as 

the bus will omit 
Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island and will omit Sheung Wan and Central. Passengers affected please interchange 

with designated routes for free at Admiralty Centre.  
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Bus Captain’s Handbook (Annexes)  

Annex VIII: Simple operation methods for automatic bus stop 

announcement device 

The first generation real-time bus stop announcement system  

 

1 Start of automatic bus stop announcement  

After the main power switch is on, it takes about one to two minutes for the bus stop announcement 

device to start automatically. Upon successful start-up, the loudspeaker will give out a short tinkling 

and the controller will display the main menu for the bus captain to select the route for bus stop 

announcement and other functions.  

 

2 Steps  

 Steps  Display content of 

the controller  

2.1 Main menu - “No Route Selected” will appear at the top of the screen  

Press “▲” or “▲” key to select “2 Enter the route”, and then press 

“YES” to go to the next page.  
 

2.2 Enter route number - “Enter Route Number” will appear at the 

top of the screen  

- Press the number keys on the controller to enter the route number. 

First enter the first digit, and then enter the remaining digits after 

the cursor moves to the next blank entry field.  

- A complete route number may be entered, e.g. 118, enter “1”, “1” 

and “8” respectively and then press the “YES” key.  

- Or, partially enter the first digit of the route number, e.g. route 

X962, first enter “9” “6” “2”, then press “▲” or 

“▼” key to select the route required and after that, press the 

“YES” key.  

- Enter English letters. English letters may be entered by repeatedly 

pressing the number keys within one second. For example, to 
enter “A”, press the “2” key twice, and to enter “C”, press the “2” 

key four times.  

- Press the “NO” key to return to the pervious page.  

 

2.3 Select destination - “Select Destination” will appear at the top of the 

screen  

Press “▲” or “▼” keys to select the route destination, press the 

“YES” key to go to the next page, or press the “NO” key to return to 

the previous page.   

2.4 Select driving route - “Select Driving Route” will appear at the top of 

the screen  

As there may be different driving routes with the same destination, the 

bus captain may press “▲” or “▼” key to select the driving route 

required, press the “YES” key to go to the next page, or press the 

“NO” key to return to the previous page.  
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 Steps  Display content of 

the controller  

2.5 Select departure point - “Select Departure point” will appear at the top 

of the screen  

Press “▲” or “▼” key to select the bus station where the bus is 

situated at the time being as the “departure point”, then press the 

“YES” key to start the automatic bus stop announcement, or press the 

“NO” key to return to the previous page.  

 

2.6 Start the automatic bus stop announcement - “A Automatic” will 

appear at the top of the screen.  

After the departure point is selected, the bus stop announcement 

device will start with automatic bus stop announcement. The home 

page will display the name of the bus station which the bus is heading 

to and the bus captain needs not be in control of it.  

 

 

3 Handling of temporary diversion  

In case of temporary diversion (for example, the bus 
needs to divert via Tsuen Wan Road due to the closure 

of Ting Kau Bridge), when the bus strays away from the 

original route, the message of “Deviation from the 
Route” will appear on the screen of the controller and 

the bus captain may press the “YES” key to close the 

message.  

 

 

After the key is pressed, the system will return to the “Automatic Bus Stop Announcement” 

page (but “A Deviation from the Route” will appear at the top of the screen), and the station 

name shown on the LED screen in the bus will remain but will not be changed to another 

station name. When the bus returns to the original route and upon automatic confirmation by 

the system, the controller will display the name of the bus station which the bus is heading to 

and the bus stop announcement device will also resume automatic bus stop announcement.  

 

4 Suspension of bus stop announcement system 

If necessary, the bus captain may press the “*” key to stop the automatic bus stop 

announcement system or press the “#” key to shift to the manual mode. After returning to the 

original route, the bus captain should press “*” to resume the bus stop announcement or press 

“#” to shift back to automatic announcement mode. In general cases, the bus captain should 

use the automatic bus stop announcement system. Only in cases of traffic diversion or 

inaccurate announcement may the bus captain shift to manual announcement mode.  

 

5 Handling of temporary relocation of stop 

The bus captain needs to manually operate the bus stop announcement system only when the 

bus stop announcement system has not yet been updated with stop location and a temporary 

stop is moved toward the direction in which the bus is going. Before arriving at the temporary 

stop, press “#” and “YES” to shift to the manual mode and press “#” to shift back to automatic 

169-107

A "'jj_f.= 
fF CITYBUS fJifl!J 
·\\I',.· 

Jf lltit•11Jl tJ Alombors of NWS Holainos 

Atllllt 06:42 A Ult$ 06:42 

I 118:IQS-1 I 
fl:::. Mmtl.J ~ 

I na-ros-1 I 
fB:j;ff 

tt: ~.ll 



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English 

translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

22 
 

mode only until starting off from the temporary stop. In other cases of relocation of stops, the 

automatic bus stop announcement mode can be maintained without manual operation.  

 

6 Handling of wrong stop announcement  

When the bus captain finds that the bus stop announcement device is announcing a wrong 

stop, he/she may press “NO” to return to “Select Departure Point” when pulling off at the 

next sub-station and select the bus stop where the bus is located at the time being as the 

“departure point” by following Step 5 and then press “YES”. The system will be reset.  

 

In the automatic or manual bus stop announcement mode, during the 
run the bus captain may press “INFO” key and then select the 

message number to directly broadcast the message; or select the 

special messages to be broadcasted by pressing “▲” or “▼” key and 
then press “YES” to broadcast them.  

 
 For the content of such special messages, please refer to the list on 

the controller.  
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Bus Captain’s Handbook (Annexes) 

The second generation real-time bus stop announcement system  

 

The bus stop announcement system will start automatically in about two minutes after the bus 

starts and the bus captain needs not switch it on/off  

 

 
 

1. Status bar  

 

 

Shows system time.  

 

Shows that the bus stop announcement system has been connected to 

the electronic destination sign; grey colour stands for normal operation 
and red colour stands for connection failure. If this icon does not 

appear, it means that the bus stop announcement system is not 

connected to the electronic destination sign.  
 

2. Menu of major functions  

“Route” – Use the automatic bus stop announcement system  
“Broadcast” – Broadcast special messages  

“Messages” – Read messages sent from the control centre  
“Accident” – This function has not been enabled yet; “Setup” – To be used by maintenance 

crews only  

 

 

2. Menu of major functions 

4. Arrow keys and other options 

1. Status bar 

3. Home page 
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2.1 How to use the bus stop announcement system  

2.1.1 Select “Route” function – “Enter Route” will appear  

Press  in the bottom right corner of the screen to make the numeral 

keys pop up, and then enter the route number.  

Enter English letters: Press the numeral keys and hold for three seconds; 

the entered route can be cleared by pressing . 

After entering the route number, press  to close the numeral keys.  

After the complete route and relevant route number appear on the screen, 

select the route by directly clicking the route number on the screen  

 

2.1.2 Select destination – “Select Destination” will appear at the top of the 

screen  

Select the destination on the screen to go to the next interface 

To return to the 

previous interface, 

press   

To manually switch 

the direction, press 

 in the upper right  

2.1.3 Select driving route – “Select Driving Route” will appear at the top of 

the screen  

Select the right driving route on the screen to go to the next interface  

 

2.1.4 Select departure point – “Select Departure point” will appear at the top 

of the screen  

Select the correct departure point and directly click the station name to start 

the bus stop announcement system.  

Press  to revise the selection of departure point.  

 

2.1.5 Start the automatic bus stop announcement – “Automatic Bus Stop 

Announcement” will appear at the top of the screen.  

Automatic bus stop announcement begins after selecting the departure 

point.  

The home page will automatically show the stop which the bus is heading 

to, the distance between the bus and the said stop, and names of the next 

three stops, without manual operation.  

****Upon arrival at the terminus, and after the middle door opens and the 
engine is cut off, the bus stop announcement system will reverse the order 

of stops automatically******  

****To suspend the bus stop announcement system/switch to manual mode 

due to traffic diversion, press  in the bottom right corner of the 

screen******  
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Bus Captain’s Handbook (Annexes) 

2.2 Broadcast special messages  

 

2.2.1 In automatic or manual bus stop announcement mode, during the run the bus captain 

may touch  on the screen to broadcast special messages  

 

1. Either of the following enables broadcasting of special messages:  

(A) Press  on the right of the message to be broadcasted to broadcast the message.  

Press  to jump to the next page of the message list.  
OR  

(B) Make the numeral keys pop up by pressing  in the lower right and then enter the 

number of special messages to be broadcasted; the system will broadcast relevant 
message in three seconds.  

 

After the broadcasting of the message ends, the system will jump back to the route interface.  

 
The numbers of special messages are consistent with the current Telargo bus stop 

announcement system  

 

2.2.2 To stop a special message being broadcasted, press  on the right of the special 

message  

The bus captain may press  in the upper left to return to the bus stop announcement 
interface  

 

Remarks: It is normal if the system check interface appears after the car starts 
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Annex IX: Proper use of wheelchair ramp  

If the bus captain fails to put the handle of the ramp back to the correct place after using the 

wheelchair ramp, the sensor in the recess for the handle will not reach the handle, making the front 

door unable to be closed and the bus unable to be started but “stay put”. The correct procedures are as 

follows: 

 

The location where the handle of the ramp should be when 
used 

- Pull up the handle on the right to unfold the ramp  

- Put the handle back into the recess after putting down 

the ramp gently  

- Do not put the handle on the floor 

 

Tucking away the handle of the ramp 

- Pay attention to how the handle should be 

tucked away correctly 

- Pull up the handle when taking back the 

ramp  

- Gently put the ramp back on the floor of the 

bus compartment, and the tail of the handle 

must be hidden under the iron plate with the 
lid on  

Note: 

Failure to return the handle to its right place will 
make the front door unable to be closed and the 

bus unable to be started 

 

In addition, if the wheelchair ramp is incorrectly placed, the joint of the ramp will break. When using 

the ramp, the bus captain should also pay special attention to the following in addition to relevant 

guidelines specified in the Bus Captain’s Handbook:  

∙ Before unfolding the ramp, the bus body must be lower to the lowest level; 

∙ It should be ensured that both sides of the ramp are completely laid flat on the sidewalk to avoid 
danger and damage.  
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Bus Captain’s Handbook (Annexes) 

Annex X: Operation of Second-generation Octopus Card System 

 Steps Display of DDU 

1 Start (boot)  

Upon a long press on the "On/Off" key for 2-3 seconds, the Octopus 

Card machine will start in 1 to 2 minutes. Upon successful start-up, 

DDU and BCP will display "Please Put Your Card on BCP" and 

"Enter the System with Your Card", respectively.  
 

2 Login  

Swipe the staff Octopus Card/boot card over the BCP. Upon 

successful login, DDU will show the charges interface*. 

*The charges interface will show the route used before last logout 

and the fare for the first section.  

 

3 Select routes  

- Press the "Route" key to enter the interface for selecting routes. 

Enter the complete route number. For example, enter "1", "1" 

and "2" for "112" and press "OK". If you need to enter English 

letters, you may refer to the English letters on the number keys. 

Press "Convert" first to switch to English input, and press the 

key again within 1 second. For example, if you need to enter 

"A", press "Convert" first, then press "2" once; if you need to 

enter “C”, press "2" for three times. After entering English 

letters, the Octopus Card machine will automatically return to 

the digital input.  

- You may also use keys "F1" to "F3" to quickly enter the default 

English letters on the screen. As shown in the image, press "F1" 

to enter "S" or "F3" to enter "Z".  

- In case of a wrong input, press "Cancel" to delete the data. Press 

"Cancel" and hold for 2-3 seconds to return to the original 

charges interface.  

 

4 Select direction/destination  

- Press “Direction” on the charges interface to change directions, 

and “Updating the Direction” will show on the interface as it is 

loading.  

- Having pressed “Direction” or selected a route, the interface for 

selecting destination will appear if there are more than one 

destinations on one of the directions of the route. You may 

select the destination of a route by pressing “” or “” or 

change to another direction by pressing “Direction”, and press 

“OK” after the selection is completed.  

 

169-113

• • I 1• I 

8X ~~½ 
ll!iif!'l'f.\ 

$ 5.8 
20U fr. Sfj 98Uil 

I 

.. -: ;: 

2014/05109 10:22 .50 



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English 

translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

28 
 

 

 Steps Display of DDU  

5 Select sectional fare  

- Press “” or “” on the charges interface to update the 

sectional fare, and “Updating the Section” will show on the 

interface as it is loading. The Octopus Card machine will make 

a “Do-do” sound as a reminder upon successful updated of the 

sectional fare.  

 

6 Airport staff concession 

- Press “Staff Concession” after a passenger’s identity as an 

airport staff is verified, and the passenger may swipe his/her 

card to pay the corresponding fare when the interface shows 

the concessionary fare.  

- If there is no transaction under the staff concession mode, the 

Octopus Card machine will return to the general charges mode 

automatically in six seconds. Besides, the general charges 

mode may resume immediately by pressing “Cancel”.  

 

7 Query mode  

- Press “Query” at the left corner of DDU to verify whether the 

fare has been successfully deducted from the passenger’s 

Octopus Card. After the interface shows the “Query Mode”, 

you may ask the passenger to hold his/her Octopus card on the 

BCP until the card reader completes the query.  

- Press number key “1” to switch between Page 1 and Page 2.  

■ Page 1 will show the type, remaining balance and last five 

transactions of the Octopus card  

■  Page 2 will show the expiry date (if any) of various 

boarding cards that the passenger already bought  

- The Octopus Card machine will return to charges mode 

automatically when the passenger moves the Octopus card 

away from the BCP. Besides, the charges mode will resume 

immediately by pressing “Cancel”.  

 

8 Logout  

Press “Logout” to log out, and press “OK” when “Please Press OK 

to Log out” appears on the DDU interface.   

9 Shutdown  

The Octopus Card machine will shut down after a long press on 

“On/Off” for 2-3 seconds.   
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Bus Captain’s Handbook (Annexes)  

 

Where copies are kept and maintained 

 Depot  √ 

1 CFD  

2 CWD  

3 OPD  

4 TCD  

5 TKD  

6 TMD  

7 WCD  

8 WKD(CTB)  

9 WKD(NW)  

10 OCC(OD1)  

11 OCC(OD2)  

12 OCC(ODN)  

13 OM-D1  

14 OM-D2  

15 OM-N  

16 SOM  
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Notice of Disciplinary Action 

 

The speed-record report from the in-vehicle data recorder (black box) shows that you 

were speeding in the following period:  

Date  Time  Fleet 

No.  

Route  Direction  Location  Speed 

per 

hour  

Speed 

limit  

Overspeed  

7/3 22:44 5673 970 CYB Entrance 

of 

Western 

Harbour 

Crossing  

81km/h 70km/h 11km/h 

         

         

 

Mr. LO Sik Leung (S/N20809),  

 

The Company hereby gives you a [verbal warning] as a disciplinary action against you, 

and instructs you to pay attention to speed limits when driving and not to drive at 

excessive speed limits for the sake of safety.  

If you have any reasonable excuse, you may, according to the Company’s disciplinary 

appeal procedures, file for an appeal by submitting a “Disciplinary Appeal Form” (Form 

No.: HR/NT179/08/14) to the Human Resource Department within 10 workdays upon 

issue of the disciplinary action.  

For any inquiries, please call the Human Resource Department at 2136 2280.  

 

Yours sincerely, 

MA Jim Wai  

Operation Manager  

New World First Bus Services Limited  

 

16 April 2018  
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Notice of Disciplinary Action 

 

The speed-record report from the in-vehicle data recorder (black box) shows that you 

were speeding in the following period:  

Date  Time  Fleet 

No.  

Route  Direction  Location  Speed 

per 

hour  

Speed 

limit  

Overspeed  

19/3 15:03 5605 914 TIH Entrance 

of 

Western 

Harbour 

Crossing  

81km/h 70km/h 11km/h 

         

         

 

Mr. TONG Koon Shun (S/N21043),  

 

The Company hereby gives you a [verbal warning] as a disciplinary action against you, 

and instructs you to pay attention to speed limits when driving and not to drive at 

excessive speed for the sake of safety.  

If you have any reasonable excuse, you may, according to the Company’s disciplinary 

appeal procedures, file for an appeal by submitting a “Disciplinary Appeal Form” (Form 

No.: HR/NT179/08/14) to the Human Resource Department within 10 workdays upon 

issue of the disciplinary action.  

For any inquiries, please call the Human Resource Department at 2136 2280.  

 

Yours sincerely, 

MA Jim Wai  

Operation Manager  

New World First Bus Services Limited  

 

16 April 2018  
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Notice of Disciplinary Action 

 

The speed-record report from the in-vehicle data recorder (black box) shows that you 

were speeding in the following period(s):  

Date  Time  Fleet 

No.  

Route  Direction  Location  Speed 

per 

hour  

Speed 

limit  

Overspeed  

19/3 11:18 5670 694 TIK Tseung 

Kwan O 

Tunnel 

Road  

81km/h 70km/h 11km/h 

         

         

 

Mr. LEE Hok Leung (S/N21923),  

 

The Company hereby gives you a [verbal warning] as a disciplinary action against you, 

and instructs you to pay attention to speed limits when driving and not to drive at 

excessive speed for the sake of safety.  

If you have any reasonable excuse, you may, according to the Company’s disciplinary 

appeal procedures, file for an appeal by submitting a “Disciplinary Appeal Form” (Form 

No.: HR/NT179/08/14) to the Human Resource Department within 10 workdays upon 

issue of the disciplinary action.  

For any inquiries, please call the Human Resource Department at 2136 2280.  

 

Yours sincerely, 

MA Jim Wai  

Operation Manager  

New World First Bus Services Limited  

 

16 April 2018  
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Citybus Passenger Liaison Group Meeting 

 

Date: 27 February 2018  

Time:   6:30 pm to 8:00 pm 

Venue: Wong Chuk Hang Bus Terminus 

Present: Yu Ho Yeung ( 余 浩 楊 ) 

(Representative of Operations 

Department) 

Wong Wing Yan (黃穎茵 ) 

(Representative of Customer 

Service Department) 

Yau Wai Man ( 游 煒 文 ) 

(Representative of Customer 

Service Department) 

 

Passengers’ Opinions Citybus’ Response 

1. Complained about frequent lost 

trips of Route No. 71 departing 

from Wong Chuk Hang at 11:05 

am.  

The opinion has been noted. 

As the road conditions are difficult to 

predict and are not controllable by the 

bus company, we have reminded the 

terminus supervisors that the bus must 

depart on time under normal 

circumstances. 

In addition, the inspectors of the 

Company will undertake spot checks to 

ensure normal operation. 

2. Proposal for the provision of 

interchange concession for Route 

No. 48: For departure at Wong 

Chuk Hang Station to interchange 

with Route No. 90B/71/91 

towards Pok Fu Lam Road at 

Aberdeen Promenade.  Currently, 

only Route No. 71 serves the 

above route.  It is not convenient, 

especially for residents, to travel 

from Wong Chuk Hang to Queen 

Mary Hospital and Sai Ying Pun. 

We have noted the relevant opinions.  

The Company has always considered 

the provision of fare concessions based 

on prudent commercial principles, and 

will consider providing more 

interchange concession under the 

implementation of the Bus Service 

Rationalization plan in order to 

maintain the overall operation 

efficiency only when practicable. 

3. Proposed to add a bus speed 

indicator (similar to that of the 

In response to the installation of certain 

facilities on the bus, the Company will 
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minibus) to all buses and emit 

noise when they exceed the speed 

limit. 

carry out assessments based on factors 

such as operation costs, economic 

benefits and the technical front.  

Currently, there is no plan to install the 

relevant facilities. 

4. Proposed to increase the 

frequency of Route No. 75 from 

arriving every 30 minutes to 20 

minutes. 

The current bus frequency can meet 

passengers’ demand and the company 

has no plans to increase the bus 

frequency. 

5. Proposed to install WIFI and 

USB charging facilities on all 

buses. 

Currently, a total of 299 buses from 

NWFB and Citybus provide free Wi-

Fi. 

In response to the installation of certain 

facilities on the buses, the Company 

will carry out assessment based on 

factors such as operation costs, 

economic benefits and the technical 

front.  At the present stage, there is no 

plan to install any USB charging 

facilities. 

6. Proposed to display the license 

plate or vehicle number of the bus 

in the mobile application.  If any 

person wants to find his or her 

lost item, he or she can easily 

trace the bus. 

At the present stage, there is no plan to 

display the license plate or vehicle 

number of the bus in the mobile phone 

application.  If there were any lost 

items, passengers may dial the 

Customer Service Hotline for 

assistance. 

7. Proposed to add overnight Route 

No. N71. 

The passenger load for overnight 

services is generally low.  Under the 

principle of efficient use of resources, 

bus companies may not be able to 

provide new overnight bus services to 

every area or estate.  When considering 

the provision of new overnight public 

transport services, we will assess 

various factors such as passenger 

demand, current overnight public 

transport service arrangement, whether 
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the proposed service would meet the 

operation efficiency, and its impact on 

other public transportation services.  

The Company has noted the relevant 

proposal for reference. 

8. Proposed to add Route No. E21R 

that runs towards Yat Tung Estate 

(via Tung Chung North) after the 

completion of the events at the 

Coliseum on designated days. 

The Company has noted the opinions 

and recorded it for reference. 

9. Proposed to change Route No. 

N21 and N21A to depart from 

Hung Hom Station towards the 

Airport via Tsim Sha Tsui East 

(same route as A21). 

The Company has noted the opinions 

and recorded it for reference. 

10. Reflected that some lights on the 

buses used for Route No. 182 and 

170 were too purple. 

Currently, the Company does not have 

any plans to change the colour 

temperature of the passenger lamp 

lighting, but the maintenance team of 

the Company will review the settings 

of each bus system from time to time, 

including the lighting system for 

passenger lamps, so that most 

passengers would feel comfortable 

inside the bus compartment. 

11. Proposed to jointly operate Route 

No. 681 and 681P to facilitate 

residents near Shing Mun River 

to travel between downtown. 

The Company has noted the opinions 

and recorded it for reference. 

12. Proposed to add Hong Kong 

Observatory weather information 

to the mobile application. 

Passengers can download the Hong 

Kong Observatory’s mobile 

application for more detailed weather 

information.  At this stage, there is no 

plan to add the weather information in 

the NWFB and Citybus mobile 

application. 

13. Proposed to cancel the sub-station It will cause inconvenience to those 
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at St. George Apartments for 

Route No. 182. (towards Yu Chui 

Court). 

passengers currently using this bus 

stop.  The Company has no plan to 

cancel this bus stop.  Passengers can 

take Route No. 182X (no stops at 

Cross-Harbour Tunnel, Princess 

Margaret Road and Waterloo Road).  
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NWFB Passenger Liaison Group Meeting 

 

Date: 28 February 2018 

Time: 6:30 pm to 8:00 pm  

Venue: Shau Kei Wan Bus Terminus 

Present: Cheung Chun Hong (張晉康) 

(Representative of Operations 

Department) 

Lau Wai Lun ( 劉 偉 倫 ) 

(Representative of Customer 

Service Department) 

Lai Wing Han ( 黎 穎嫺 ) 

(Representative of Customer 

Service Department) 

 

Passengers’ Opinions NWFB’s Responses 

1. Proposed to arrange for field 

personnel to assist passengers 

outside SOGO for Route No. 8, 8P, 

2X and 2A during rush hours. 

Thank you for the passengers’ opinions.  

There are queuing lines at the above 

site.  If manpower is available, 

personnel will be arranged to monitor 

the queuing order at the above site. 

2. Proposed to introduce section fares 

to Route No. 720 from Sai Wan Ho 

to Tai Koo Shing.   

We have noted the relevant opinions.  

The Company has always considered 

the provision of fare concessions on the 

basis of prudent commercial principles. 

Passengers are advised to take Route 

No. 2 or 2A. 

3. Proposed to cancel Route No. 8H 

due to low passenger volume. 

The establishment of Route No. 8H is to 

facilitate passengers traveling towards 

Tung Wah Eastern Hospital.  If the 

relevant route was cancelled, the 

passengers would be affected. 

4. Proposed to change the Route No. 

for buses of Route No. 9 that runs 

via Cape D’Aguilar. 

The Company does not have any plans 

to change the route number of special 

runs.  

5. Proposed to add Route No. 9R for 

direct access to Shek O during 

summer.  

The addition of non-stop routes will 

affect passengers at all stations along 

the route.  The Company has not yet 

considered establishing the relevant 
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express route.  

6. Proposed Route No. 682B towards 

Shui Chuen O Estate to run via 

Yuen Wo Che (opposite to Shing 

Mun River) after passing by Pok 

Hong Estate.  

The Company will put this on record 

and continue to closely monitor the 

operation of Route No. 682B. 

7. Proposed Route No. 33X should run 

via Aberdeen Tunnel and carry 

passengers from Sai Wan Ho to 

Cyberport. 

The Company has noted the relevant 

comments.  The relevant route shall be 

approved and implemented upon 

receiving the approval of the District 

Council and district leaders through the 

consultation of Transport Department. 

8. As KMB has introduced monthly 

pass, would the Company also 

introduce monthly pass in the 

future? 

The Company will actively consider 

introducing various ticketing plans.  

 

9. Proposed to relocate Line Route 

No. 682 and Route No. 694 to 

Island Resort Bus Terminus and 

requested buses to be parked at the 

area at Route No. 118.  

Multi-line parking is currently being 

provided at Island Resort Bus Terminus 

in Siu Sai Wan and there are no idle car 

pits at the terminus for such use.  

Therefore, the relevant proposal will not 

be considered at the moment. 

10. To cancel the section between 

North Point and Tin Hau District 

from Circular Route No. 110.  

Route No. 110 towards Hong Kong 

Island direction currently runs via Tin 

Hau along Java Road in North Point and 

Route No. 110 towards Kowloon runs 

via North Point.  Passengers along the 

way would be affected if the proposed 

changes were to be implemented.  

11. To increase the frequency of Route 

No. 110 to departing every 7 

minutes to ease the passenger load. 

The current frequency of Route No. 110 

is able to meet the passengers’ demand.  

The Company will put this on record 

and continue to closely monitor the 

passenger volume and operation of 

Route No. 110. 

12. To relocate the Kowloon District 

Bus Terminus of Route No. 110 to 

Tai Kok Tsui. 

If Route No. 110 was extended, 

additional resources must be allocated 

to maintain its frequency.  The 

Company does not have any plans to 
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extend Route No. 110. 

13. Proposed Route No. 18X to be 

operated by Citybus and the Route 

No. to be changed to 10X. 

The Company does not have any 

relevant plans.  

14. To change the route of Route No. 

18X to run via Oi Tung Estate, Yiu 

Tung Estate, Hing Tung Estate and 

Lei King Wan in Shau Kei Wan, 

and towards Island Eastern Corridor 

via Healthy Village, Quarry Bay.    

The Company has noted the passengers’ 

opinions.  Passengers along the way 

would be affected if the proposed 

changes were to be implemented.  The 

relevant opinions will be used as 

reference for future service 

improvement. 

15. Adjusted the schedule of the first 

bus of Route No. 720 to depart at 

05:25 am, the same as Route No. 

2X. 

The first bus is currently sufficient to 

meet passengers’ demand and there are 

no plans for adjusting the first bus 

schedule earlier. 

16. To resume full-day service for 

Route No. 720.  It was unable to 

ease the heavy passenger volume 

between Wan Chai and Admiralty 

during rush hours and the waiting 

time for Route No. 720 in Wan 

Chai and Admiralty in the evening 

was close to 15 minutes per 

frequency.  The buses reaching the 

bus stop at the Wan Chai Pier were 

often full, and passengers could not 

board the buses.  

Route No. 720 is currently providing 

full-day service.  The Company will 

monitor the changes in the passenger 

volume of Route No. 720 from time to 

time in order to meet passengers’ 

demand. 
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cQ.. 

Summary & Conclusion - 1 
The performance ratings of the various service aspects are as follows: 

Apr 16- Apr 15- Apr 14- Apr 13- Apr 12-
Jan 17 Jan 16 Jan 15 Jan 14 Jan 13 

% % % % % Overall satisfaction (very/quite satisfied) 51 s1+ sst 59 60 Overall satisfaction (neither) 36 36f 32f 28 27t Services vs. expectation 85 83 82 85 86 Information 
~aus information at bus stops 65 63 63v 68 70 ~information on website 74 72 72 NA NA ~fnformation on mobile App 72 73 74 NA NA ~aus fare information on board 68 70 68v 73 76 ~aus route information onboard 66 64 64 61 58 ~customer service hotline onboard 51 so 49t 45-t 41• ~aus stop announcement system 79t 75 74 75 NA 
Convenience 
~Frequency of buses 60t 44 47f 51 53• ~Reliability of bus frequency sot 43¼ 48v 54 Sly 
Comfort 
~smoothness of ride when travelling 63 f s3f 63f 68 69y ~shelter at bus stops 54 52 52 53 53f ~Number of seats on board 71 68f 64 • 70 71y ~comfort of seats on board 70f 64 66 66 69y ~Cfeanliness of bus interior 72f 63 62 64T 68y ~Temperature onboard sst 51 51 52 so+ ~comfort of bus termini 49 49 46 47 48 
~Barrier-free facilities on board 81 78t 73 NA NA 

Passenger Satisfaction Survey 2016 - 2017- New World First Bus 
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Apr 11- Apr 10- Apr 09-
Jan 12 Jan 11 Jan 10 

% % % 
61t sst 51 
22+ 33• 37 
87t 78f 85 

7:1' s8• 71 
NA NA NA 
NA NA NA 
7gt. 61• 72 
61t 37' .. 59 
47f 40t 46 
NA NA NA 

58 60 60 
56 58 59 

73f 6Sy 69 
63t 41f 55 
76f 72 74 
73f 64 67 
73t 61+ 65 
s4t 46 48 
sot 33• 49 
NA NA NA 
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Summary & Conclusion - 2 

U The performance ratings of the various service aspects are as follows, continued: 

Apr 16- Apr 15- Apr 14- Apr 13- Apr 12-
Jan 17 Jan 16 Jan 15 Jan 14 Jan 13 

% % % % % 
Safety 

~Travelling speed 12t 67 68 69 t 75 t 
~Driving skills 70 68 68 t 72 73 t 
~obeying the traffic regulations and signals 81 sit 77 t 81 83 t 
Staff attitude 

~Politeness and friendliness of drivers 68 t 63 62 t 67 70 t 
Listening to customers 
~ustening to customers' suggestions sot 44 46 44 44 t 
Environment 

~Efforts to minimize air pollution S6t 52 49 t 40 39 t 
Value for money 

~Providing value for money services 50 51 49 t 54 52 

Passenger Satisfaction Survey 2016 - 2017- New World First Bus 
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Apr 11- Apr 10- Apr 09-
Jan 12 Jan 11 Jan 10 

% % % 

79 t 73 76 
80 t 67 t 74 

88 t 80 83 

75 t 66 68 

51 t 30 t 40 

45 t 27 t 37 
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Summary & Conclusion - 3 

Key Drivers to Overall Satisfaction 
Apr 16- Apr 15- Apr 14- Apr 13- Apr 12-
Jan 17 Jan 16 Jan 15 Jan 14 Jan 13 

% % % % % Information 
~sus information at bus stops ✓ ✓ ✓ ~sus fare information on board ✓ ✓ 
~sus route information onboard ✓ 
~customer service hotline on board ✓ 
Convenience 
~Frequency of buses ✓ ✓ ✓ ✓ ✓ 
Comfort 
~smoothness of ride when travelling ✓ ✓ ✓ 
~shelter at bus stops 
~Number of seats on board ✓ ✓ ✓ ✓ 
~comfort of seats on board ✓ ✓ ✓ ✓ ✓ 
~cleanliness of bus interior ✓ ✓ 
~Temperature onboard ✓ 
~comfort of bus termini ✓ 
Safety 
~Travelling speed ✓ ✓ 
~oriving skills ✓ ✓ 
~obeying the traffic regulations and signals 
Staff attitude 
~politeness and friendliness of drivers ✓ ✓ ✓ ✓ ✓ 
Listening to customers 
~Listening to customers' suggestions ✓ ✓ ✓ ✓ ✓ 
Environment 
~Efforts to minimize air pollution ✓ ✓ ✓ ✓ 
Value for money 
~providing value for money services ✓ ✓ ✓ ✓ ✓ 

Passenger Satisfaction Survey 2016 - 2017- New World First Bus 
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✓ 

✓ 

✓ ✓ ✓ 

✓ ✓ 

✓ 

✓ ✓ ✓ 

✓ ✓ 

✓ 

✓ ✓ 

✓ ✓ ✓ 

✓ 
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Summary & Conclusion - 4 
~ Key highlights in 2016: 

• The overall satisfaction sustained when compared with the corresponding result 
in 2015 (51% in 2016 vs. 51% in 2015). 

• The rating of services being able to meet passengers' expectation was consistent 
with the corresponding result in 2015 (85% in 2016 vs. 83% in 2015). • When compared with the corresponding results in 2015, the performance of 
majority of the service aspects remained stable and significant increments were 
observed in the following aspects: 

• Bus stop announcement system (79% in 2016 vs. 75% in 2015) 
• Frequency of buses (60% in 2016 vs. 44% in 2015) 
• Reliability of bus frequency (50% in 2016 vs. 43% in 2015) 
• Smoothness of ride when travelling (63% in 2016 vs. 58% in 2015) 
• Comfort of seats on board (70% in 2016 vs. 64% in 2015) 
• Cleanliness of bus interior (72% in 2016 vs. 63% in 2015) 
• Temperature on board (55% in 2016 vs. 51% in 2015) 
• Travelling speed (72% in 2016 vs. 67% in 2015) 
• Politeness and friendliness of drivers (68% in 2016 vs. 63% in 2015) 
• Listening to customers' suggestions( 50% in 2016 vs. 44% in 2015) 
• Efforts to minimize air pollution ( 56% in 2016 vs. 52% in 2015) 

Passenger Satisfaction Survey 2016 - 2017- New World First Bus 
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Summary & Conclusion - 5 
~ To enhance the overall satisfaction, the following aspects were found to be 

the key drivers in 2016: 
• Frequency of buses 
• Number of seats on board 
• Comfort of seats on board 
• Politeness and friendliness of drivers • Listening to customers' suggestions • Efforts to minimize air pollution 
• Providing value for money services 

Passenger Satisfaction Survey 2016 - 2017- New World First Bus 
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Summary & Conclusion - 6 
& The 5 most satisfied areas are: 

• Barrier-free facilities onboard {81% satisfied) • Obeying the traffic regulations & signals (81%) • Bus stop announcement system {79%) • Information on website (74%) 
• Information on smartphone / tablet App (72%) • Cleanliness of bus interior (72%) 
• Travelling speed (72%) 

& The 5 least satisfied areas are: 
• Comfort of bus termini (49% satisfied) • Listening to customers' suggestions (50%) • Reliability of bus frequency (50%) 
• Providing value for money services (50%) 
• Customer service hotline on board (51%) 

?g_ Relatively speaking, the 5 most dissatisfied areas are: • Frequency of buses (23% dissatisfied) • Reliability of bus frequency (18%) 
• Temperature onboard (16%) 
• Information on smartphone / tablet App (15%) • Customer service hotline on board (15%) 

Passenger Satisfaction Survey 2016 - 2017- New World First Bus 
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Summary & Conclusion - 7 

Apr 16- Apr 15- Apr 14- Apr 13- Apr 12-
Jan 17 Jan 16 Jan 15 Jan 14 Jan 13 

% % % % % Top 5 Most Satisfied Areas 
Information 
~information on website 74 72 72 NA NA ~information on mobile App 72 73 74 NA NA ~aus stop announcement system 79 75 74 75 NA Comfort 
~Barrier-free facilities on board 81 78 73 NA NA ~Cleanliness of bus interior 72 63 NA NA NA Safety 
~Travelling speed 72 67 68 69 75 ~obeying the traffic regulations and signal 81 81 77 81 83 
Top 5 Most Dissatisfied Areas 
Information 
~information on mobile App 15 5 3 NA NA ~customer service hotline on board 15 22 18 27 37 
Convenience 
~Frequency of buses 23 31 26 27 30 ~Reliability of bus frequency 18 31 25 25 29 
Comfort 
~Temperature on board 16 27 23 29 33 

"NA" Not applicable. 

Passenger Satisfaction Survey 2016 - 2017- New World First Bus 
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Apr 11- Apr 10- Apr 09-
Jan 12 Jan 11 Jan 10 

% % % 

NA NA NA 
NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

79 73 76 
88 80 83 

NA NA NA 
32 21 22 

28 20 23 
28 23 21 

35 34 38 
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Summary & Conclusion - 8 

Suggested improvement from passengers 

~ When the passengers were asked to nominate the most important area for 
improvement, the top 2 spontaneous mentions were as follows : 

• Providing more frequent bus services (22%) • Punctuality of service (arriving according to the schedule) (12%) 

Passenger Satisfaction Survey 2016 - 2017-New World First Bus 
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Summary & Conclusion - 1 
19.. The performance ratings of the various service aspects are as follows: 

Apr 16- Apr 15- Apr 14- Apr 13- Apr 12-
Jan 17 Jan 16 Jan 15 Jan 14 

% % % % 
Overall satisfaction (very/quite satisfied) 52 51 54 ~ 58 
Overall satisfaction (neither) 34 37 34 t 30 t 
Services vs. expectation 83 83 82 ~ 86 
Information 
~aus information at bus stops 74 t 65 67 69 
~information on website 66 69 72 NA 
~information on smartphone /tablet App 71 69 71 NA 
~aus fare information on boo rd 72 71 71 ~ 75 
~Bus route information onboard 73 t 67 67 t 63 
~customer service hotline onboord 52 t 47 ~ 51 t 44 
~Bus stop announcement system 79 74 76 78 
Convenience 

~Frequency of buses 56 t 48 51 so • 
~Reliability of bus frequency 55 t 46 48 51 • 
Comfort 

~smoothness of ride when travelling 63 t 59 60 ¼ 65 
~shelter at bus stops 54 52 51 so • 
~Number of seats onbaard 72 t 67 t 63 ~ 69 
~comfort of seats on board 71 t 65 66 66 
~cleanliness of bus interior 69 t 64 65 62 • 
~Temperture onboard 60 t 53 52 53 
~comfort of bus termini 51 t 47 47 45 • 

80 t 75 74 NA 

Passenger Satisfaction Survey 2016 - 2017- Citybus 
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Jan 13 
% 

60 

26 
86 

71 

NA 
NA 
77 

65 
45 • 
NA 

56 
55 • 

68 ~ 
55 ~ 
70 

t 69 
68 

53 
51 

NA 

Apr 11- Apr 10- Apr 09-
Jan 12 Jan 11 Jan 10 

% % % 
60 t 56 54 
24 • 31 • 36t 
86 t 79 • 87 

74 t 63 • 72t 
NA NA NA 
NA NA NA 
78 t 65 • 73 
65 t 40 • 59t 
so t 46 48 
NA NA NA 

59 59 56 
59 56 58 

72 t 66 67 
63 t 46 • s8t 
75 t 65 • 72 
73 t 54 • 64t 
72 t 54 • 60 
52 51 t 47 t 
52 t 36 • 47 
NA NA NA 
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Summary & Conclusion - 2 

c9. The performance ratings of the various service aspects are as follows, continued: 

Apr 16- Apr 15- Apr 14- Apr 13-
Jan 17 Jan 16 Jan 15 Jan 14 

% % % % 
Safety 

~Travelling speed 74 t 67 69 69• 
~oriving skills 77 t 70 69 71t 
~obeying the traffic regulations and signals 84 t sot 76 78t 
Staff attitude 

~Politeness and friendliness of drivers 
Listening to customers 
~ustening to customers' suggestions 
Environment 

~Efforts to minimize air pollution 
Value for money 

~Providing value for money services 

• tJi; ~Ji;a 
Transport Department 

77 t 64 65 66 

53 t 42t 46 48 

54 51 48t 38 

48 t 56 56 t 60t 
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Jan 13 Jan 12 Jan 11 Jan 10 

% % % % 

75', 79t 73 71 
77 sot 71 72-t 
85 sst 8~ 84 

73 74t 67 70 

50 49t 35t 42 t 

41 43t 2~ 31 

65t 59t 53 56 
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Summary & Conclusion - 3 

Key Drivers to Overall Satisfaction 

Apr 16- Apr 15- Apr 14- Apr 13- Apr 12· 
Jan 17 Jan 16 Jan 15 Jan 14 Jan 13 

% % % % % Information 
~Bus information at bus stops ✓ ,/ ,/ ,/ 
~Bus fare information onboard ;; 
~Bus route information onboard ✓ ,/ ,/ ,/ 
~customer service hotline onboard ,/ 
Convenience 
~Frequency of buses ,/ ,/ ,/ ,/ 
Comfort 
~smoothness of ride when travelling ,/ ,/ ,/ ,/ 
~shelter at bus stops ,/ 

~Number of seats onboard ,/ 

~comfort of seats onboard ,/ ,/ ,/ ,/ 
~cleanliness of bus interior ,/ ,/ ,/ 

~Temperature onboard ,/ ,/ 

~comfort of bus termini ,/ 
Safety 
~Travelling speed 
~Driving skills 
~obeying the traffic regulations and signals 
Staff attitude 
~Politeness and friendliness of drivers 
Listening to customers 
~Listening to customers' suggestions 
Environment 
~Efforts to minimize air pollution 
Value for money 

,/ ,/ 

,/ ,/ 
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,/ ,/ ,/ 
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Summary & Conclusion - 4 

~ Key highlights in 2016: 
• The overall satisfaction level was consistent with the corresponding result in 2016 

(52% in 2016 vs. 51% in 2015). 
• Besides, the rating of services being able to meet passengers' expectation sustained 

when compared with the corresponding result in 2015 (83% in 2016 vs. 83% in 
2015). 

• When compared with the corresponding results in 2015, significant changes were 
found in the following aspects. 
✓ Significant increment 

• 
• 
• 
• 
• 

Bus information at bus stops (74% in 2016 vs. 65% in 2015) 
Bus route information on board (73% in 2016 vs. 67% in 2015) 
Customer service hotline on board (52% in 2016 vs. 47% in 2015) 
Bus stop announcement system (79% in 2016 vs. 74% in 2015) 
Reliability of bus Frequency (55% in 2016 vs. 46% in 2015) 

• 
• 
• 
• 
• 

• Listening to customers' suggestions (54% in 2016 vs. 42% in 2015) • 
• 
• 

Number of seats on board (72% in 2016 vs.67% in 2015) 
Smoothness of ride when travelling (63% in 2016 vs. 59% in 2015) 

• Comfort of seats on board (71% in 2016 vs. 65% in 2015) 

• 

• Obeying the traffic regulations and signals (84% in 2016 vs. 80% in 2015) 
• Politeness and friendliness of drivers (77% in 2016 vs. 64% in 2015) 

✓ Significant decrement 
• providing value for money services (48% in 2016 vs. 56% in 2015) 

Cleanliness of bus interior(69% in 2016 vs. 64% in 2015) 
Temperature onboard (60% in 2016 vs. 53% in 2015) 
Comfort of bus termini (51% in 2016 vs. 47% in 2015) 
Barrier-free facilities onboard (80% in 2016 vs. 75% in 2015) 
Travelling speed (74% in 2016 vs. 67% in 2015) 
Driving skills (77% in 2016 vs. 70% in 2015) 
Frequency of buses (56% in 2016 vs. 48% in 2015) 

Passenger Satisfaction Survey 2016 - 2017 - Citybus 
Page 13 (Ifrrsusl/ile 



1
9
1

Summary & Conclusion - 5 

~ To enhance the overall satisfaction, the following aspects were found to be 
the key drivers in 2016: 

• Frequency of buses • Smoothness of ride when travelling • Comfort of seats on board • Cleanliness of bus interior • Travelling Speed • Listening to customers' suggestions • Providing value for money service 

• t/J.J ~-~ Transport Department 
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Summary & Conclusion - 6 
~ The top 5 most satisfied areas were: • Obeying the traffic regulations and signals (84% satisfied) • Barrier-free facilities onboard (80%) • Bus stop announcement system (79%) • Politeness and friendliness of drivers (77%) • Driving skills (77%) 

~ The 5 least satisfied areas were: • Providing value for money services (48% satisfied) • Comfort of bus termini (51%) • Customer service hotline onboard (52%) • Listening to customers' suggestions (53%) • Shelter at bus stops (54%) • Efforts to minimize air pollution (54%) 

~ Relatively speaking, the 5 most dissatisfied areas were: • Frequency of buses (25% dissatisfied) • Reliability of bus frequency (19%) • Customer service hotline onboard (17%) • Temperature onboard (16%) • Information on smartphone / tablet App (14%) 

• t/LJ ~-~ Transport Department 
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Summary & Conclusion - 7 

Apr 16- Apr 15- Apr 14- Apr 13- Apr 12-
Jan 17 Jan 16 Jan 15 Jan 14 Jan 13 

% % % % % 
Top 5 Most Satisfied Areas 
Information 
~sus stop announcement system 79 74 76 78 NA 
Comfort 
~sorrier-free facilities on board 80 75 74 NA NA 
Safety 
~oriving skills 77 70 69 71 77 
~obeying the traffic regulations and signals 84 80 76 78 85 
Staff attitude 
~Politeness and friendliness of drivers 

Top 5 Most Dissatisfied Areas 
Information 
~Jnformation on mobile App 
~customer service hotline onboard 
Convenience 
~Frequency of buses 
~Reliability of bus frequency 
Comfort 
~remperture onboard 

"NA" Not applicable. 

• 
~~Jf!!B 
~ Transport Department 

77 64 65 66 

14 6 3 NA 
17 16 25 34 

25 24 29 29 
19 26 27 29 

17 21 27 33 
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NA 
32 

29 
27 

37 

Apr 11- Apr 10- Apr 09-
Jan 12 Jan 11 Jan 10 

% % % 

NA NA NA 

NA NA NA 

80 71 72 
88 80 84 

74 67 70 

NA NA NA 
20 21 23 

23 25 26 
26 20 24 

30 37 38 
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Summary & Conclusion - 8 

Suggested improvement from passengers 

~ When the passengers were asked to nominate the most important area for 
improvement, the top 2 spontaneous mentions were as follows : 

• Providing more frequent bus services (24%) • Punctuality of service (arriving according to the schedule) (7%) 
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Citybus Passenger Satisfaction Survey 2017 - Survey Report 

Executive Summary 

Survey Objective 

The Citybus Limited (CTB) commissioned Mercado Solutions Associates Ltd. (MSA) to conduct the "Passenger Satisfaction Survey 2017" (the "Survey") with the purpose to collect views on the quality of bus service provided by Franchise 2 Division CTB, i.e. Airport and Tung Chung network ("CTB(F2)"), to reflect the degree of satisfaction among passengers towards the performance and to identify areas that require future improvement. 

Survey Methodology 

(a) Survey Coverage and Target Respondents 

The Survey covered 27 routes provided by CTB(F2), including A10, A11, A 12, A20, A21, A22, A29, A29P, E11, E11A, E11S, E21, E21A, E21C, E21X, E22, E22A, E22C, E22P, E22S, E22X, E23, S1, S52, S52P, S56 and R8. 

The target respondents were all passengers (including both Hong Kong local residents and visitors) aged between 18 and 65 who were travelling on the 27 surveyed routes at the time of the interview, except the following: 

i) Passengers who, before being approached by the Enumerators, had already been selected and completed this Survey within the fieldwork period; 

ii) Passengers who were aged below 18 or above 65; and 
iii) Passengers or any of their family members who were working in any of the following types of industry at the time of the Survey: 

• 
• 
• 

Market research, advertising or public relations companies; 
Bus companies; or 
Other companies providing land transport services . 

Page 1 
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(b) Data Collection Method 

The Survey was conducted on board of the 27 routes through face-to-face interviewing method. 

To increase the representativeness of the sample, 

• interviews were conducted on both weekdays and weekends to cover passengers from different population segments; and 
• for routes with two directions, the number of successful interviews conducted in both directions was about the same. 

(c) Fieldwork Period 

Fieldwork of the Survey was conducted from 21 November to 4 December 2017. The interviewing time was from 0700 to 2300 
hours. 

(d) Sample Design and Sample Size 

A systematic approach was used to select the passengers per departure. The passengers were numbered starting from the one at 
the left most and rear most seat of the lower deck. The first passenger was invited for interview; after that, passengers at an interval 
of three were selected and invited for interview. In other words, the 1st, 4th, 7th, 10th ... etc. passengers were selected and invited 
for interview. 

Page 2 
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Citybus Passenger Satisfaction Survey 2017 - Survey Report 

The target sample size was 807. The achieved sample size was 827 with the distribution of successful interviews by route as below: 

Target Achieved Route 
Sample Size Percentage Sample Size Percentage A10 19 2.4% 20 2.4% 

A11 37 4.6% 38 4.6% 
A12 38 4.7% 40 4.8% 
A20 4 0.5% 4 0.5% 
A21 70 8.7% 71 8.6% 
A22 56 6.9% 56 6.8% 
A29 28 3.5% 32 3.9% 

A29P 10 1.2% 10 1.2% 
E11 23 2.9% 24 2.9% 

E11A 25 3.1% 25 3.0% 
E11S 2 0.2% 2 0.2% 
E21 64 7.9% 65 7.9% 

E21A 75 9.3% 76 9.2% 
E21C 1 0.1% 1 0.1% 
E21X 1 0.1% 1 0.1% 
E22 79 9.8% 81 9.8% 

-E22A 33 4.1% 34 4.1% 
E22C 1 0.1% 1 0.1% 
E22P 4 0.5% 4 0.5% 
E22S 1 0.1% 1 0.1% 
E22X 4 0.5% 4 0.5% 
E23 74 9.2% 75 9.1% 
S1 51 6.3% 52 6.3% -S52 59 7.3% 60 7.3% 

-S52P 4 0.5% 4 0.5% 
S56 36 4.5% 37 4.5% R8 8 1.0% 9 1.1% 

Total 807 100%* 827 100%* * The sum of percentages might not add up to 100% due to rounding 
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Citybus Passenger Satisfaction Survey 2017 - Survey Report 

(e) Response Rate 

Response rate was defined as the number of successful cases divided by the total number of eligible cases. A response rate of 83.8% was achieved for the Survey [827 / (1 070 - 83) = 83.8%]. 

Successful cases 
827 

Unsuccessful cases 
160 

Partially completed 
3 

Refused 
157 

Ineligible cases 
83 

Completed the same survey within the fieldwork period 5 
Aged below 18 or above 65 

47 
Respondents or any of their family members who were working in any of the following types of 
industry at the time of the Survey: 

20 - Market research, advertising or public relations companies 
- Bus companies 
- Other companies providing land transport services 
Did not speak Cantonese, English or Putonghua 11 

Total cases 
1 070 

Response rate 83.8% 

l~___:A. 
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Citybus Passenger Satisfaction Survey 2017 - Survey Report 

(f) Weighting of Data 

In compiling the survey findings, adjustment factors based on the target sample sizes were applied to the routes where necessary in 
order to correct potential bias introduced during the selection of the individual samples. 

Route Tan:iet Sample Size Achieved Sample Size Adiustment Factor A10 19 20 0.950 A11 37 38 0.974 A12 38 40 0.950 A20 4 4 1.000 A21 70 71 0.986 A22 56 56 1.000 A29 28 32 0.875 A29P 10 10 1.000 E11 23 24 0.958 E11A 25 25 1.000 E11S 2 2 1.000 E21 64 65 0.985 E21A 75 76 0.987 E21C 1 1 1.000 E21X 1 1 1.000 E22 79 81 0.975 E22A 33 34 0.971 E22C 1 1 1.000 E22P 4 4 1.000 E22S 1 1 1.000 E22X 4 4 1.000 E23 74 75 0.987 S1 51 52 0.981 S52 59 60 0.983 S52P 4 4 1.000 S56 36 37 0.973 RB 8 9 0.889 
Total 807 827 
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Comparison of Findings 

A similar survey was carried out by CTB{F2) in the last year. The survey results of 2017 are compared with the survey results of 2016 where appropriate. 

Questionnaire Design 

The questionnaire of the Survey was divided into the following 9 sections: 

a) Screener; 

b) Information provided by the bus service; 

c) Comfort of the bus service; 

d) Driving Safety and Attitude of the bus service; 

e) Convenience of the bus service; 

f) Value for Money of the bus service; 

g) Value-Added Service of the bus service; 

h) Areas of improvement of the bus service; and 

i) Demographics profile of passengers. 

Page 6 
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Key Survey Findings 

The survey results in 2017 are compared with those in 2016 based on various service aspects (answers of "no comment" are not counted). The summary of findings is as follow: 

% of Respondents who answered 
Items "Satisfied"/ "Strongly Satisfied" Change(%) 

2016 2017 Information 

• General information at bus stops 85 87 +2% • Information provided on the electronic display onboard in Citybus "A" services 88 89 +1% • Information on the Citybus website 75 75 -• Information on the Citybus mobile phone apps 70 63 -7% • Accuracy of the Next Bus Arrival Time Enauirv 73 74 +1% Comfort 

• Comfort of the seats on board 82 88 +6% • Cleanliness inside the bus cabin 85 85 -• Temperature inside the bus 74 82 +8% • Arranqement of handrails and bell pushes 92 93 +1% Driving Safety and Attitude 
• Speed in accordance with the traffic condition 80 81 +1% • Driving skills of the bus captain 78 78 -• Awareness of the traffic regulations and signals of the bus captain 87 86 -1% • Service attitude of the bus captain 74 71 -3% Convenience 

• Reliability of Citybus Airport & North Lantau bus services 74 80 +6% • Frequency of Citybus Airport & North Lantau bus services 63 66 +3% • Octopus payment method 95 98 +3% • Locations of the bus stops 89 92 +3% • Shelter provided at bus stops 60 65 +5% • Access ramp 76 93 +17% 
caution: small base ln=18 caution: small base ln=16l Value of Money 

• Reasonableness of the fare paid for the iournev 80 81 +1% Value-Added Service 
• Information provided bv the TV svstem onboard 56 50 -6% Conclusion 

• Overall satisfaction rate 80 82 +2% 

·~~ 
Page? 



2
0
3

Citybus Passenger Satisfaction Survey 2017 -Survey Report 

The top 5 most satisfied areas (including "Satisfied" and "Strongly satisfied") are: 
• Octopus payment method 
• Arrangement of handrails and bell pushes • Satisfaction of the access ramp • Locations of the bus stops • Information provided on the electronic display onboard in Citybus "A" services 

(98%) 

(93%) 
(93%) 
(92%) 
(89%) 

The 5 areas attaining the lowest satisfactory ratings (including "Satisfied" and "Strongly satisfied") are: • Information provided by the TV system onboard • Information on the Citybus mobile phone apps • Shelter provided at bus stops • Frequency of Citybus Airport & North Lantau bus services • Service attitude of the bus captain 

The 5 most dissatisfied areas (including "Dissatisfied" and "Strongly dissatisfied") are: 
• Information on the Citybus mobile phone apps • Frequency of Citybus Airport & North Lantau bus services • Shelter provided at bus stops 
• Accuracy of the Next Bus Arrival Time enquiry • Reliability of Citybus Airport and North Lantau bus services & MMOB system 

The top 3 suggested areas of improvement from surveyed passengers are: 
• Frequency of buses 
• Punctuality of buses 
• Bus fare 

(50%) 
(63%) 
(65%) 
(66%) 
(71%) 

(19%) 
(14%) 
(11 %) 
(10%) 
(7% each) 

(25%) 
(18%) 
(7%) 

(!trrsUS ljif(!J 
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The overall satisfaction rate in the Passenger Satisfaction Survey 2017 is calculated with the same method used in 2016. Respondents 
were asked to rate the level of importance of the 5 service aspects. The mean weighting of each service aspect was applied to the 
respective score of each aspect to calculate a weighted average score which then became the satisfaction index. Details of calculations 
are presented in Section 3.7. 
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Our Ref: 

Your Ref: 

Tel: 

Fax: 

Transport Department 

( 25 ) in BES0/131/148 Pt. 2 

2829 5471 

2824 4255 

Annex 1 

BY FAX 

17 October 2003 

Dear Sirs, 

Installation of Electronic Data Recording Devices on New Buses 

The minimum requirements for Electronic Data Recording Device was discussed 
and agreed at the Joint Engineering Liaison Meeting on 8 July 2003. The amended version is 
now attached. 

If there is no further amendment proposed, we shall start implementation of the 
new requirements with effect from 1st July 2004. Buses first registered after this date should be 
installed with a suitable Electronic Data Recording Device complying with the stated technical 
specification. 

I would be grateful for your confirmation by 31 October 2003. 

Yours faithfully, 

(Walter FOO) 
for Commissioner for Transport 

Encl. 

Distribution 

Citybus Ltd. (Attn : Mr. Paul Li) 
Kowloon-Canton Railway Corporation (Mr. Wilson Lee) 
Kowloon Motor Bus Co. (1933) Ltd. (Mr. Kane Shum) 
Long Win Bus Co. Ltd. (Mr. T. Y. Chan) 
New Lantao Bus Co. (1973) Ltd. (Mr. Wong Wah) 
New World First Bus Services Ltd. (Mr. Graham Russell) 

SEVS, SMB 

•$•ff•±ttm~nAm•&*•~~-• 
41st floor Immigration Tower 7 Gloucester Road Wan Chai Hong Kong 

iltfu11 Tel (852) 2829 5258 f!/J;t{: Fax (852) 2824 0433 
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Basic Minimum Requirements for Electronic Data Recording Device 

1. The purpose of the Electronic Data Recording Device is to provide tools for the bus company to 
monitor and manage the on-road speed- and safety-related behaviour of its buses, and indirectly 
to encourage better driving behaviom. 

2. The device should sample the following data at 1 second intervals, and store data every 30 
seconds for a period of 2 weeks :-

(a) Operation Times (real time) 
- start time 
- rolling time 
- idle time 
- finish time 

(b) Vehicle Speed 

3. The software for analyzing onboard or downloaded data should be capable of reporting the 
following :-

VSSD 

(a) Accident Report - vehicle speed profile at time interval of I second for the 3 
minutes period preceding detection of a a 0.2G deceleration. 

(b) Overspeeding Report - frequency, maximum speed attained and overspeeding 
duration for speeds over 70 lan/h. 

Transport Department 
17 October 2003 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the Chinese original shall prevail. 
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File (F)   [illegible]  Message Read  [illegible]  [illegible]  [illegible]   [illegible]  Window (W)  Explanation (H) 

Open Enquiry Enquiry Arrange Compliment Export  Start     Forward  Backward  Last   Exit  

Over- 

speed  

Record 

70km/hr 

Company Department  Employee No.  Route  Recommendation Recommendation Date  [illegible]   [illegible]    

[illegible] [illegible] 

Event Date Dept 
Route 

Number 
Section 

License 

Plate Vehicle No. 
Employee 

Name 

Event 

Record Time 

Event Start 

Time 
Stop [illegible] 

Time 

[illegible]  [illegible]  

Route 

Speed 

Category Speeding Follow-up 

Action 

Reminder 

Letter 

Number 

Disciplinary 

Meeting 

Number 
Disciplinary Action 

70km/hr 

Shek O Road 

Shek O Road 

70km/hr 

Shek O Road 

Pok Fu Lam Road 

Pok Fu Lam Road 

Pok Fu Lam Road 

Pok Fu Lam Road 

Pok Fu Lam Road 

70km/hr 

70km/hr 

70km/hr 

70km/hr 

 

70km/hr 

70km/hr 

70km/hr 

70km/hr 

70km/hr 

70km/hr 

70km/hr 

 

70km/hr 

70km/hr 

Oral Warning 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

No further action required 

 

No further action required 

No further action required 

 

Reminder Letter 

Reminder Letter 

 

 

Reminder Letter 

Reminder Letter 

Reminder Letter 

Arrange Disciplinary Meeting 

Event Date 

Record 

Number 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Annex 3 

(1 April 2018 version) 

New World First Bus Services Limited  

Guidelines for Disciplinary Actions against Normal Bus Terminus Supervisors and Bus Captains who 

are in Breach 

 

Level of Disciplinary Action  

In ascending order of seriousness Validity of warning (from 

the date of decision)* 

Warning to be issued by 

Reminder or reminder letter (not regarded as 

disciplinary action) 

Not applicable Officer grade or above 

Oral warning Valid within 3 months Officer grade or above 

Written warning Valid within 9 months Officer grade or above 

Final written warning Valid within 12 months Senior officer grade or 

above 

Immediate dismissal without the need for 

payment in lieu of notice 

Not applicable Manager grade or above 

* Source: Circular HR/NT/6482/M4/15 

 

When there is a need for execution of disciplinary action, the officer responsible for interview must issue the 

disciplinary action in accordance with the below disciplinary action standards for each type of breach. If the 

employee subject to disciplinary action has good previous performance or can provide reasonable and 

genuine plea, the officer responsible for interview can recommend to a manager-grade staff to issue 

disciplinary action that is one level less serious. A discretionary disciplinary action can be only issued after 

approval is obtained from the manager-grade staff. There is no need for the officer responsible for interview 

to include the reason for discretionary disciplinary action in a lower degree on the notice of results of 

disciplinary investigation, and the manager-grade staff shall state on the relevant report that he / she has 

agreed to lower the disciplinary action and sign on the said report. In contrast, if the employee in breach has 

poor previous performance, the officer responsible for interview can recommend to a manager-grade staff to 

increase the level of disciplinary action. 

 

During execution of the disciplinary action (except for dismissal matters), the company will consider the 

disciplinary actions against the employee occurred in the past 2 years for similar breaches and any unexpired 

warning(s) as be the basis of the decision to see if the disciplinary action shall be elevated.  

 

The 2-year reference period shall be counted from the date of issue of the disciplinary action. If there is 

appeal and the disciplinary action is lowered, then calculation shall start from the date of issue of the notice 

of appeal result. 

 

A. Safety-related breach 

Speeding 209-1



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Condition 1 (speed in excess) Condition 2 Disciplinary action 

6-10km None Issue reminder letter to the 

internal mailbox of the company 

where the relevant bus captain is 

employed under 

6-10km There are 2 or more reminder 

letter issued in the past 6 months 

against the employee (*** 

regardless of the number of 

warning issued, date of issue for 

each reminder letter must be 7 

days apart to be counted as 1 

reminder) 

Disciplinary meeting  

6-10km Employee has received 

disciplinary action previously 

Disciplinary meeting 

11-15km None Issue oral warning letter to the 

internal mailbox of the company 

where the relevant bus captain is 

employed under 

16-20km None Written warning 

21km or more None Serious disciplinary action 

(including immediate dismissal 

without the need for payment in 

lieu of notice) 

Disciplinary action for employees in repeated breach shall be determined with reference to similar 

disciplinary actions issued against the employee within the reference period, and elevate the level of 

disciplinary action.   

209-2
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Citybus Limited 

Guidelines for Disciplinary Actions against Normal Bus Terminus Supervisors and Bus Captains who 

are in Breach 

(1 April 2018 version) 

 

Level of Disciplinary Action  

In ascending order of seriousness Validity of warning (from 

the date of decision)* 

Warning to be issued by 

Reminder or reminder letter (not regarded as 

disciplinary action) 

Not applicable Officer grade or above 

Oral warning Valid within 3 months Officer grade or above 

Written warning Valid within 9 months Officer grade or above 

Final written warning Valid within 12 months Senior officer grade or 

above 

Immediate dismissal without the need for 

payment in lieu of notice 

Not applicable Manager grade or above 

* Source: Circular HR/NT/6482/M4/15 

 

When there is a need for execution of disciplinary action, the officer responsible for interview must issue the 

disciplinary action in accordance with the below disciplinary action standards for each type of breach. If the 

employee subject to disciplinary action has good previous performance or can provide reasonable and 

genuine plea, the officer responsible for interview can recommend to a manager-grade staff to issue 

disciplinary action that is one level less serious. A discretionary disciplinary action can be only issued after 

approval is obtained from the manager-grade staff. There is no need for the officer responsible for interview 

to include the reason for discretionary disciplinary action in a lower degree on the notice of results of 

disciplinary investigation, and the manager-grade staff shall state on the relevant report that he / she has 

agreed to lower the disciplinary action and sign on the said report. In contrast, if the employee in breach has 

poor previous performance, the officer responsible for interview can recommend to a manager-grade staff to 

increase the level of disciplinary action. 

 

During execution of the disciplinary action (except for dismissal matters), the company will consider the 

disciplinary actions against the employee occurred in the past 2 years for similar breaches and any unexpired 

warning(s) as be the basis of the decision to see if the disciplinary action shall be elevated.  

 

The 2-year reference period shall be counted from the date of issue of the disciplinary action. If there is 

appeal and the disciplinary action is lowered, then calculation shall start from the date of issue of the notice 

of appeal result. 

 

B. Safety-related breach 

Speeding 

209-3
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Condition 1 (speed in excess) Condition 2 Disciplinary action 

6-10km None Issue reminder letter to the 

internal mailbox of the company 

where the relevant bus captain is 

employed under 

6-10km There are 2 or more reminder 

letter issued in the past 6 months 

against the employee (*** 

regardless of the number of 

warning issued, date of issue for 

each reminder letter must be 7 

days apart to be counted as 1 

reminder) 

Disciplinary meeting  

6-10km Employee has received 

disciplinary action previously 

Disciplinary meeting 

11-15km None Issue oral warning letter to the 

internal mailbox of the company 

where the relevant bus captain is 

employed under 

16-20km None Written warning 

21km or more None Serious disciplinary action 

(including immediate dismissal 

without the need for payment in 

lieu of notice) 

Disciplinary action for employees in repeated breach shall be determined with reference to similar 

disciplinary actions issued against the employee within the reference period, and elevate the level of 

disciplinary action.  

209-4
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Monthlv Report on Monitoring Measures relating to Bus Safety 

Month/ Year: Mar-18 
Franchisee: CTB(Fl) / CTB(F2) / K>4B / b"' / W 11FB 'NbB (*Delete where inappropriate) 

(A) Number of Reported Cases relating to Driving Offences of Bus Captains 

'?,lo of Reported Cases 
(as at end Mnnth) · 

2 warnings issued 

Follow up actions t]!ken- ~ . 
e.g. X no. of.~ aming issued, X no. of training cours~s amu1g~d, etc. 

,}' 

(B) Mysterious Ride Checks for Monitoring of Driving Behaviours of Bus Captains 

1 No. of 1i;,_uti11c Mysterj9us Ride - No: of Mal-practice Cases found Fdllow up actions taken .. -: 

Checks Conductea', (as at end Month) l e.g. X no. of warping issued, X no. of training courses arr~nged, etc. 
(as at end Month) 

" 

" ·, 

I~ -· j' ~ 
•· .• .. 

199 6 I warning issued, 5 verbal reminder 

No. of . \ti-ho,· MystErious Rjdl: . No. of Mal-practice Cases fouod_ 
-. 

- Follow up actions taken ---.. Checks Conducted· (as at end Month) : e.g. X no. of ,laming issued, X no. of training co~r; es arranged, etc. 
(For ins.t:ince, complaints) 

(as at end Month) , 
" 

' 
; 

--· , 
12 3 2 warning issued and relraininµ;, I verbal instruction and retraining 

(C) Checking Black Box Data for Monitoring of Driving Behaviours of Bus Captains 

No. of R"utiu< Checks on Black 
Box Daia Conducted 

(as at end Month) 

The system will check the data 
logger record of all buses passing 
the pre-defined route segments. 
But the system doesn 't count the 
total number of trips passing the 
pre-defined route segments. 

No. of .-\ ,I -ho,· Checks on··Black 
Box Data Conducted 

(!'or in~taitce, ~omplaints) 
. (as at end Month) 

{,· 
.' ~-
' ! 

Complaints: 331 cases checked 
Accidents: 203 cases checked 

No. of Mal-practice Cases found 
(as at end Month) 

PJ_e:ase provide breakdown of cases by 
nature 

- Speeding 
- Braking Su'ddenly 

- Others (plliase specify) 

-
Speeding: 64 mal-practice cases with 
disciplinary action; Another 15 cases 
pending investigation 

11\/o. ·of Mal-practice Cases found 
( as at end Md nth)_ 

'Please provide breakdown of cases by 
nature 

~ ~peeding 
- B.raking Suddenly 

- OJliers'(please specify) 

Follow up actions taken . 
e.g._ X no. q_~ warning issued, X no. of trau)j!!g coun;es arranged, etc. 

'• 

53 Reminder issued, 8 Verbal Warning issued, 
2 Written Warning issued, I Final Warning issued 

Follow up actions tak'en 
e.g. X_no. of warning issued, X.i10. ·oftr:aining courses arranged, etc. 

198 mal-practice cases with disciplinary 166 Reminder issued, 28 Verbal Warning issued, 4 Written 
action; Another 29 cases pending 
investi~ation 

Warning issued 

(D) Alcoholic Breathing Test on Bus Captains 

i No. of Rourim· G'hecks No. of Mal-practice Cases found FOUOw' up actions taken 
Conducted (as at end Month) e.g. X no. of warning issued. X no. of training courses arrange-d, etc. 

(as at end Month) ; 

71 Nil Nil 

No. oL\tl-hn,· Checks Con'ducted No: of Mal-practi~e Cases fou.nd Follow up· actions taken 
(For instance, complai~ts) (as at end Month) e.g. X:•no. of warning issued, X no. oftt:!ining courses arranged, etc. 

(as at end Month) .r-
. ; -

Nil Nil Nil 

Annex 4 
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Monthlv Report on Monitoring Measures relating to Bus Safetv 

Monlh/ Year: Mar-18 
Franchisee: G+Bffi+/ CTB(F2) / Kl1B / LW / NWFB / •ILB (•Delete where inappropriale) 

(A) Number of Reported Cases relaling to Driving Offences of Bus Captains 

No. of Reported Cases 
(as al end Montht 

. . . Follow up "actions laken _ 
~.g.,X:(lo_::ofw~ing issued, X no. of1raining courses arranged, eic. 

. ; 
JO 8 warnings issued 

(B) Mysterious Ride Checks for Monitoring of Driving Behaviours of Bus Captains 

r . 

No. of ll1111tcii1<· Myslerious R.ttie 
Checks Conducted 

No. of !',,l'aJ'.practice Cases found · 
(as al end Monlh) 

Follow up a~tions' lakep•.·_- " ( '' 
e.g. X no. of warning issued, X no: ofiraining cours'es arranged, elc. 

• , (as ~t eod .~ _ontbf' 

25 

No. ofAd -hor Mysterious Ride 
' Checks Condu.<;,!_ed _::· 

(For instance, cooiplafots~ 
(as at end Month) . 

1. 

_ ...... 

N.g. of Mal-practice Cases found · 
(as al end Monl!i) 

;, 

warning issued 

Follow up actions laken 
e.g. X no. of warning issued, X no. of training courses arranged, etc. 

wamin issued and retrainin 

(Cl Checking Black Box Dala for Monitoring of Driving Behaviours of Bus Captains 

No. of ll1>11kin ,· Checks on Black N:o. of Mal-praclice Cases found 
Box Data Con.ducte<j (as at end Month) 

(as at end MP-~th) 
,. 

,\; ' 
Please provide breakdown of cases by 

.. nature 
- Speeding 

- Braking Suddenly 
- Others (please specify) 

The system will check the dala 
logger record of all buses passing 

Speeding: 25 mal-praclice cases wi1h 
1he pre-defined route segmenls. 

disciplinary action ; Another IO cases 
Bui lhe system doesn'I count the 

pending investigation 
total number of trips passing the 
pre-defined roule segmenls. 

No. of 1\ d-h11c Checks on Black ' 
· Box Data Conclucted° 

No. of Mal-practice Cases fow1d 
(as at encf.Montb) 

(For iostant e, complainis) 
(as at en~ Monlh) -' 

Complaints: 118 cases checked 
Accidenls: 110 cases checked 

• .. 

Please p~ovide breakdown of cases by 
: nature 

, , speeding 
• Bralting Suddenly 

• p dt~rs·(please specify) . 

88 mal-praclice cases wi1h disciplinary 
aclion; Another 9 cases pending 
invesli ation 

(D) Alcoholic Breathing Test on Bus Captains 

No. of l~<i11 tinc, Checks No. of Ma't!practice Cases found 
Conducted (as ai end Month) 

(as at end Month) ' ... 
60 Nil 

·No. of . \.i: 1rn, Checks Conducted· · No. of Mal-praciice Cases found 
(Ror instance, complaints) 

· (as at-~nd Mbud1) _·.c 

(as at end 'fl:1onth) 

Nil Nil 

Follow up actions taken: 
e.g. X no. of warning issued, X no. of training courses arranged, elc. 

20 Reminder issued, 3 Verbal Warning issued, 2 Written Warning 
issued 

Follow up actions laken 
e.g. X no. of warning issued, X no. of training courses arranged, etc. 

72 Reminder issued. 11 Verbal Warning issued, 
4 Wrillen Warning issued, I Dismissed 

Follow up aclions 1aken 
e.g. X no. 0£ warning iss)!Sd, X no. of training courses_ arrang~d, elc.j 

, . 

- -
Nil 

Follow up actiQ.n,i" taken 
e .g. Xno. of warning issued, X no. 'of training courses arr~ged, clc. 

' 
Nil 
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Monthly Report on Monitoring Measures relating to Bus Safety 

Month/ Y car: Mar-18 
Franchisee: CTB(FI) I CTB(F2) / KMB / b'" 'NWFB+l>lbB (*Delete where inappropriate) 

(A) Number of Reported Cases relating lo Driving Offences of Bus Captains 

No. of Reponed Cases 
(as at end Month) · 

Follovi.up,acti•ons taken 
e.g. X _n?· ofwaming issued; X no. oftrainnig,.l'j»iisd arranged, etc. 

...: ·• ,; 

I warnings issued, 3 cases pending for action taken 

(B) Mysterious Ride Checks for Monitoring of Driving Behaviours of Bus Captains 

No. of Jl,,uki11,• Mysterigus Ride 
©hecks Conductei! 
(as a,t end•!\'..fontli) 

;, 

109 

No. of . \d-ho.- Mysterious Rille 
Ctreclis Conducted 

(Fo~:,nstan'ee; complaints) 
· (as at end Month) 

II 

Nci'. of Mal-practice Cases found· 
( as at end Month) 

.. 

" C ·,• ·-
4 

No. of Mai-practice Cases found 
·. (as at end Month) 

Follow up actions ·taken 
· 'elg. X no. of warning issu~q~x ·no. of training courses arranged, etc. 

· . 
'·) 

,, 
., 

- ,,· -· 4 warning issued 

::v-~ Follow•!!p actions taken 
e.g. X no. of warning issuJ;.d, X_no. of training courses arranged, etc. 

I warnin issued and retrainin , 2 verbal reminder 

(C) Checking Black Box Data for Monitoring of Driving Behaviours of Bus Captains 

No. of Routcinc ChecKS on Black 

!lo Dara..Condilcted 
(as at:end Month) 

The system will check the data 
logger record of all buses passing 
the pre-defined ronte segments. 
But the system doesn · t count the 
total number of trips passing the 
pre-defined route segments. 

No. of . \d-110,· Checks on Black 
Box Data C<5.fi:ducted 

(For instance, complaints) 
(as al end Month) . 

No. of Mal-practice Cases found 
( as at end Month) 

Please provide br.eakdown of cases oy 
na.iure 

- §peeding 
- Braking Suddenly 

- Others (please specify) 

Speeding: 162 mal-practice cases with 
disciplinary action; Another 86 cases 
pending investigation 

No'."'of Mal-pta. tice Cases fmiod 
(as a\ end Month) 

Please provi"Cl,ee_Qreakdown of cases by 
~ nature 
- ·speeding 

- Braking Snddi;nly 
- Others (please ~e,ecify) 

211 mal-practice cases with disciplinary 

-- - Follow up]'actions taken 

,1 
e.g. X no. of warning issued, X mi. of training courses arranged, etc. 

.. 
,, 

150 Reminder issued, 10 Verbal Warning issued, 2 Written Warning issued 

Fil Ii w up actions taken , ~ ., .. 
e.g. X no. ofwarning"'iss~ed •. X no. of training t!.§,j!l:ses arranged, etc. 

,· ·: 

Complaints: 451 cases checked 
Accidents: 233 cases checked 

action; Another 50 cases pending 201 Reminder issued, 8 Verbal Warning issued, 2 Written Warning issued 
investi ation 

(D) Alcoholic Breathing Test on Bus Captains 

No. ofl lo11 1,·i 11 ,· Checks · No. of !vlal-practice Cases:found !1olfow up actions take'n 
Conducted ~.s at end l'v'.lonth) e.g. X no. ofw:l)ning issued, X no._ ot.traini)lg cours~s;rairanged. etc: 

(as at end Month) ' ,. 

Pi.. -· 27 Nil Nil 

No. of lrl -lrnl' C hegks Conducteif No. of Mal-practice Cases found Rollo\v !JP, actions taken 
(For instance, complain.ts) (as at end Month) e.g. X no. of warning issue X no. of training courses arranged, etc, 

(as at end Month) . 
--

Nil Nil Nil 

-" 

' ~ -" 

' 

' 

,,. r: 

··' 
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m- e±mHt~fll11-~ ·0 Ilt;t13fg~tJ~1~~!JI~~"f(t-]7~gf§, ~n1•w~1J!1f/;1;,{~t1JJ}t1r, , 
~-&~fflG0-~l¥J§ffi D 

~t!t!r-~-E3±ll'9.li1ilIN0~t).~;i:, :t,gIDi£,&ffl~atrt.~JJ~it.IffoE!~ • ~/ltT"Fff§ 
:i:✓c,-:~If:tiliil!f!tf.VE~l:3±~m111n~ , ~1}1If]~11ui~ . 

*ilil~-¥ffit:JjJ11.?Ji~ttt:fi!.ffl-e±n;~~rm1} aJffeairn1Ji~ , =¥fflf P-JW~*0 aJ~m 
iZ.il;tfft , f~f*:&.~.I,f,iflJ • ;r,-~Jl'J1:iJfJ=1w!!Wf ~IiZ.r~ff¥I • W-'aJ~-ylJi~8U~If'Ftl~~MJf z~~-

ff!Z! 
iiI~!!.~Jm 

=~~ =-if- )=J 
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~~P%'ffll'l~A9n!Ufffl~ ' ~~~f~C,,jffig • M!ffi~fffJ.-trJ~WfflI • ttfrJ®i§P,.rr3Jj 
1¥-.7~19Ji~lDiif'l=ffil!!33&t.JtE~t-l?rJM~fif:\\!~£mB±H!3.ff : 
1) -i:~~~ J..j$~1:;j 

2) ~;J<!j[~ !S!ffer~~ 
3) ruttrmfm rm~*ll~ 

3 

0~-:a:PJilmPl~* • iffi-½JJl¥.Jilil!-Oi1fi6{ffi~'@~qf-m:;:g • J:J.0sit, 0:iE:tfBJr~

m~I; ~~n-~ffi~P-~~~w~~~*~~~~ffi •~n&~~~-1}~ 

tE~'.iEm'1- *~ -~~&t:g:ID11ieyJ$p~-~HW- ~'11:m~Jrn. 
u m~ 

1.1.1 JP,'.JJH~Jf, 

~~~~n.A..{;Httm~~ • 0r~Ff~~1rtuft~e.M1Jftt~ijtn~1¥JiWffl~ . 
~m~~~~m~~~~~I~m~§~~Mffl~~l¥J~~tll~~· 

~fjj,J~~tfj(l(J~'.ffi:~iiUiftltD?H.2~ C ~•ffi-fftmJ!f,U!l!0 RJ:$¢ffi) 2?u:131} 
a]ffl~~~H1iffl1s-. ~~~ffl%EBffiUEiJP/Jffl~~Iffi$t:5tf-:t I~~ 
mwi~~[Si}a]~~ D 

~10iiJPJ:nHU{J r t!lU~Jml!N J , Wjf-J c tl&il~~~ J - Wu!F.f c IEm1w~ 
""f1'ffl~6@lr.l J ~3f~~ r ffiUI1'l=Pm- 181N~ J ~i'mfi~~ • ~i~I: 
95flfl~ • ttc~lli'i~~Ui1t{lfHt-J~I1'~~1i""flfflJiJr52!Ht~j!I~;filJ • 

1.1.2 lill:JflJ~J 
~~F~fiiJJY;l · ~J:IUW-~~3®J=.l • .A.:JJWifilH3!3~J:J-l!imiaJJil.Ifri~~ 
mM~~~~~mwi • *~$iffiil!i~=ti1'l=~~mntu • ~•~.r~!i\.fflAA 
lfflZI f'F~JJl.5K.g-~1} aJZ~* · 1} aJ~~~ ll: flffiffl~liHl~itJ:F.IWJ • 

1. 1.3 WHt, ~~ - itl'lffililfi~ 
fflfl.~H}aJJJtrr~m • ~1Jn'l{i'i$ftlt , W®-OOf.i~~~zj1lfSl- , ~M~ffl* 
:fiiJ: · ~!ro~~i!TAJjgJ,A_jJ~~g~Ef:lffi • i}a]~~fi§~~ffll~~/mff¼I 

iflW~~~~ - limlf1.£~fttIDHtl~t!tJ'fml!W1}~Ift= • Hl!U!~i'1=5tfll • 
l.l.4 ~JJ:fil{{lf 

~.I~0~~~ffl®~10•ffi~§OObW1f@(;J;Mir~rt~DM•~ 
~Ml!Nm~lfflfilfflfB{lmfKlt,e-~ • ii ~I!zgUJ!J!El3fffi::f ~Mnfi*~ff~ff · 

0i!u:ff111i~~k~.I(J-{J-f!mmf.%f-J • ~ffelI~B1}~~JW · 1}~1,Jl!Jfi 
~-fJl~t~-'f il!i~MWG~im~iI~.& WID~ml$$trnffl:llf;!1tHP[eymifm • 

l.1.5 il!«. 
~~~H.A.ji9~ · 1E1it~~vt-~~~ 65 ~ • 

1.2. Ifl!:!.i:':M: 
1.2. l I fl;lf.fUH 

~ EJ~~m~~mi~iJ?lI(i'g.I 1'J=(eyFJ1 • .I f'Fffij%'j~~ .&lifHl3r'j~fti1fil: 

®Jeyifil~ • ~~F:,ffiflly;J , -~89.If'l=~rdlffl'.iE~•~ : -
4 
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1.2. l. l iru~~I 

J=iJriilru~~.Iffi~I{'I= 81Nl~ , ~:/?i~'.L}a:Jif~~j!ffij::f~~ 
I~-0~~ffl~~~~~~ • ~~~~~~-

1.2.l.2 ~l=iro*l~I 

1.2.2 ~{fib 

§1:ltJJ-~.li J:q:- 9 ~~"'f .cp 6 !Nt 
£M1' J:q:. 9 ~~cp~ 12 ~ C ~~~) 
~ lf~~~~ • ~ I ~11:J:~~IYJJ-.11H'!#M!Uf im-1°'1!fif.B~l.f 
ffJ5 ° 

~fffliJ'IFlmr 1 ~ I i~1'iiJ~¥!J~~.I.&ftA 1 IT~; I ~ni~@"~J%} 
~*c.~~?t • ~~I!P~Wfi@ • {ffiiffiWJI1'F · ~~~~~!UJt&im\ffl~~ 
® • &:,~1f%~.!iHlBF~.:l:~lt<lt1Ti'iJ • 
I;FiilBffiiI~JJ•~ S ftifil/lliitf!ffi.lJN.H!f/11:rJJ!:ttBWi!i • ilJ:~Ji@J~fJ!ti!I ; ,(ft,j~JJO 
* s !tfw11~lj . 5EuxJ:~!t'.fw11@ffi · 1Tl¥f · 1&rmI ; ft;PJGJ:!f I 1'1= • tr11a 1 

~tt~:JJorq:-~aJll.&ffl~IEJ~ 'trlla I a fJl~IM.Wa'il!WJ:ffi'/m!i.I~JJ!f;tWffc! 
~ -f-B ~Wil~fi~w~ • 

1.2,3 fflJIJJl?dif.,@- a 
1.2.3.1 Jltt.R 

11i~ffliqi!f l®:i(XJr.J~~fflfU!f B9 < 0 JfJ. ®Mf~iYtl > • ~FITTi~~.I 
$:ri0~@M•lru~~I~~~~®~-lru~~I ~~~~M 
irullli~~=fffi!f3 i:1J¥~llr • 0WJ~~tMm~T~Jf:{£t!JE@MI 
1'1=~~I • 

1.2.3.2 #,Im- B 

~ I $I 1'F-t~i:iJ$:~#,lf. S-~ • ~*-W!~I iffi~•~WJ B fit
,@- • ;roitRI~JU1.(M~m~~#,@. s fit-,@. , f.§.*1~,-~;ijt.MJ.Jm 
B. 

1.2.3.3 3'.(ffii8~wJ~jl.I@M3i.'t1F 
x:3'.mf:BfW~fflIPr-~ "5,g:fifb.- " ir,IJ • 'e!.~ 52 51c#,~B& 12 
~~~~WJ O fii-El¥J#,~, S ,&~~1J!ittJJ1®-i£Jli]!~mI~•~I 0 

1.2.4 JI! f1iilfe!llJJ=Ph1 
tri~ftI@.'.$~J!{.11~illl · ~~~BF9.i:~$~ • ±~@'fJ~iiiIFfr~J.ml±I 
&~~A~~*1mam~~•Wm$~~,LJ!~@~$ffl~~~~-~~ 
&ttM/J~~c~~~ a 

5 

1.2.5 :if!~:f.W I tJiI-=¥--Jllt . . ~ 
0~~~*~•~~R~~OO • ~ttI~~~I~$•~$~~~~~ 
ifit:&-, I1'1=1is I · ~fl!JJR~-lli~1Ml~~ • . 

1.2.6 JJ!J.IJmlAl~b!r~I*~tJ~ 
0"l:!J:±l!mi~H!t!~03tE:.±n!Uf • ~~Jfil\ffi~~tJHI~ • 0~00t-lmt~ 
~e-t/l!,!MMtiUfBEdJHWijll.NJl890~e!±nlHf mWJi5ft~~~ • 
1.2.6.1 1 ru,i~ 3 !m~/fil\m!Jde ~ 

$4.I@Ufflm-J:JH~!U · ~*iWlffitEI1'1=~f:i'l • 3lft~I{)Zf.i/jf,Jl¥J:r~ 
lre-~Jfil\J/;fnfs a 

6 2 8 l!.e~tl J:~/fill.m"5/Je 1.2. . ,vi;~,:,,.. 

(a) 3t~l11Wiw~~.I 
~I!&~ttuim~nll~ • }[¥0-~~ffitti~lHt • ~~~~ 9 
~~W...tffl~, 0~~-~·IW?5r.~~f!?.r.tE±Hl2.~. B1lt 
fi:ffel Iyg1Ji1} a]~~~ l&I.!JJG ii~{~$ • 

(b) I~t:m~I 
f~tMf J:I,fl1ti 21Nl~~.tft .I 1'FMfm1til · fi.I c :fi%~;E'. 
t¥.J~j~ J £1;1:~JLl:ffi · lE'~f.i1S9tl~0~1~~ · n"i:iJri,f@J * , JmBtHi!H1ifit(/41t00.I11=tml1u~gt1/: • 
.r~$m~~m~~~~~I •~m : 
· If!tlgBne~~ , 1UUEl , IHJkd:l. • lli~tH , IliIUlitl!l 
-~~~N~S9AA• ~..t••m~I~¥~A•m 
~.rt ; 

• ii!r.W~ fi:Aim.&.A7.J<j3_I~ePJ:Pl1.&I 11:~~BBB ±@J 
ffitul:. • 

• ~~~5JLllml:l3 , ~:tttXfniiJ~lm~/iJIUfflif'Ffilfl{rr • 
( c) 3Firull I Jtij~~I 

f~!lllt~lER.,"If'l=~rdllffl~atrJ 2 11,~~b'.t~~ . ~I@~..t 
fJ.I. f~~~.r11=ieyr~F'9~m • ~JUf.UfBBrj~J]Hlll7ft · 1IAJ 
1/Jl!ITT.1 • 

~• ~~fflDlfill!/.t~~ . ~.I Q}~l&It!HiUiiftf~3i::i:Jt!rn~ 
7E11ltffli5t~~f~:t~lflro • 
~I~'iO~xx~zmfflJR0-~~tJ§tl[a~iliii'ili~f5ilfls~..1:r:1.£ 
m~•-••~~~-M~EEM•I~Sa~~~-J:fil 
~~~ a 
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1.2.6.3 s ~~11.m~~r~tlI~iji; 

( a) 3<:~ HBiru~~I~,~~ 1iJl!~'I" ffl~Mffltt.tijJ • 
(b) 1~~:tEJiJl!~~m~oot-aJR:iru~~'nt 3 ,NJ~~~r , I~ffB 

~.I&{,~Ji:il~~@I f'l=/a.l{rrJ:fil • EE!ffl~~1(f"Jre~t , l'&~ 
1'fil;Jm~ 21J,~~l§Jif'l=ttllftl , ~'3LJWES1Wt1t~ • 

(c) llid~Wf:&N@-~ ~.nr lp2!ij~tl~ , JJZ~J'\.t'f 10lf.'j~ 

t)t&!tt-r, 1Firuti1:zq~~I &MJHttJU:m. 
~ .I;.J .tI.11~ fffiiJllisli'I · ~NP~ffl}[Ji.J: ~ijlZ~ ~Edt~it 
8)3. 

1.2.7 :f!f:N~~rl'l~If,f::~~~ 

0sJ{fg~.5'c~rm~*fHi1E11t~11: , »~l9Jm~ • ~lit , fr/;j~~>?:Et~ 
lli~~W*•~I#-~~~m.tm• · 
(a) 1'fft~X'Ei'~l±t~t!! '~H:t!!~15~m!/l~ • 3<il!rnB • Ifj$, ~M 

~;et;§. ' ±~ &~;f;f~HB~~iK.§.§a.I&,iRmt'#t J::IJI • 
Cb) ;tit;ftBHBr~~ItE~t!!~~~~mW~r~~.w~-m-..1:FJI~f~ • tf~x 

Sftt./fii}~lffipg~/±l~'f!l~ r-roif~ 'D!MM~tM~ D ~D~f5i!MJ~:e: 
1h$0-ffi'irtfjJruf{t/Jj ' J:~IW:a~EB-'§-tf3r,~ftfrtf:HJ!~If'l=~tdF • :t£ 
~ ~~iW~fs-r~l~MiHl.u:Hn~@I fJ:~uL . 

u .1 11 w iro rm 
-§~I~mf&tl/i~ ' ~ i}l!iJ,&*~HI~~ • ~*~.:Zij/ltR'flm~:P~ , ;s=~ff 

~.<Jiil! · ~f&ffei.I~:fi:tl~r.ii,llrwUU::f/cJl¥.JI {'F.1¥!1.i'Z~~I 1'F, fm 
I 1'l=1iW.&ffl~!lint*N.mffit&~ij~~i:iJfiMJJ;iJf5T JJU , ,§-ii.I?J'F&,t.W1Jol.-:J
~~ • ir~Il!J.JJIU~..t~mm • >A':1'1115:EZ~lmP9%.5xrl~v!z.I1'F • {£

~iWB&r ' 1}~~@'!:tPiJHB~ I~fil<:ffoJ~~trn1.ir:&r$ff,5 • 
1.3.2 ~*m~flllN~~ 

~~:m:e:i.±n~~ttr-J7t~~ft · jiifill{±fflti:ttsrtom~ffi~WlSBR . m'i:i.ft:87* 
~-oo~~oJ~®m~- ~rt~0~~~I•~tt~~1¥.J~~~~~ 
~ ' ~JJU~@~ffiUElv.L~ • ~~j~m·~~~~~ , ~l!±fifil • 1'"i:i"Jlli ~ 
ffi~·~~~0~!Y-J~ff~W&~I~W~~~• 

7 

l.3.3 tri~ 
~ ~Iir-Jil:g19,1'8:t<ll&~~rl , MzJ;J.fl~~.W-RIJ • ~~If!M/JislJWli1 · ::f 
~~WJl~JJW; 'f;I:~I1r.~'.arij~:1J • 1'J!~t:J&~ • ~~~JNit~ • 
~~ffi~•~~~~~~,ffi~~~?/F1'~~fil~~-

l.3.4 m~i~rna 
~n~$1JD!l'§~~&aii~~~mu11~, 11::J,u~~:&~~~ • 
~~~!Mfl&&,iJI~~'ii1¥J~ffil~~ • '.:f~~!lltlaiJ:rIDJ:f.LJ.Jl&af!ilsd'A-fAli 
~~~fflitt D 

~ Im~~§~fllUnliHff~~J!f · ~~--t~ · jj~B!l~ • ~Jn&~i0~~t¥J.I · 
~mffi!Wf&,tJiJm.:i:gj3fllU~&~lsl"f0~ , :af!U~f!UllfllUn~*~~i~m1HEt • 

1.3.5 :ff~ffl!rJ!~fl{t 
~I~~~~~~~~~~ruu~•~~~~~~~05]*m•~~~~ 
~m~~~lffl~IU::$:?~T }..:;/J~~BB1'-¥¾\t • :&ffi:~ 12J:Hf.ff:0~JCU5filffltr~ 
$iff~~l2:$Hc~ • 
~I~•~Bi'.iE~~&~®~iYtll!.!ftE-t; B P-J~•i~ 5Jl?dl-tl0 ~f5.ltifli!8!i~ 
ffi~IB19tl'.m~~~:f!} • m~-aJfitt!ii~t$/1J:$t • ~~iY0 5Jffilt-ilffi • 

1.3.6 RIM: 
~~~~~ffl~~UA~~~~~A~~~I~•~~~~~~ffl~ 
jiIJ!IJ~!!!it~!Ni ~IruE~~f:HiE • ~.IfilE&:,~J.ttE'MffifWifhTM/ff t)Jii~~I Z 
!}15} D 

~~~~A~~~I~~~~~~~: 
• ffi=~ c ~i&•~~~jffilfflfflf& , !J:i1'IDEft1¥JJEimr!li~ :m:r~ J • :&. 
• ffimtifiit1¥J~~iu'lill?rfilitmn~ • f.f ~.&Hli~~1:i'.la.~1tiiW1tim§f .mffi • 

i\ili!~.:titifSJf~{i ' ffij]j!~~ fa] Wilt~ lffilmi\~ilfi l&!HJ1¥J~fi~ D 

ffi\.IDff~'.IM!lo/.l · ~i'iJ~IM, fM~fflfflftBJ... ; ntY '~UliJl£!1rij, 
&,~J3'.ElElA.t.J~~rm. ;e~lc~fil!ffl®filE~ib~m1tt • 0~~tiiil~z&1 
m:tt~~ 3(S3~JJ~fl • 
~~~.IM, ~,i.iHtfU~~~9i: 'tm$t:::*~tEriliffilij~)._jJ~rlffliB. fiie(filt 
~1Erili~~*U~3't@:mruEll?f¼!ft • 

1.3. 7 '.rlI~~hW 
~rr~~•~~~~~.~~~M~E±~ffi~~~~~J:•tln~~ 
~~714~ • :tsAA!1'-aJti~ , :JJt~~!?W~ffi1.}.. • ~~1:ri~mt1~~ftllA.1¥J 
:gM! , ~~@~$~ia1$~7t • ffl~::g~ , &,~Jft~tl1PJ}..n~~tf~i'm~ • 

8 
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1.3.8 -~·19::~½JifE 
1.3.8. l ~~S9-~1i:ti:'~j!fff 

~ ~BffiU%- ~$:~.&!t.Il~ff!.llH!iUM · 1iEffiFF.i~itfr~J10 sJ P9 
~~~~~&~mw~~$E• 0~~e~~~~~~~~ 
ffl ' ~~~~Jinx;~ fY3 s l!I»tli&*ffl~~i&w: · 3lfllt~ f~ ~ .Il¥:J~ 
~•~~~~I~~~½.&tE~~W~~a1J~~TIW· 
~-:niffi · 0 a.Jfl®~~m~:iJ~ffll • ln'.AE~~m i3 r Ed¥A:~ rM 
1ifJi , 3lunrw~I~~3i:~ . il'itt.1~1i~~:ffi'.:91-B'!l~fl • 
m~~~~M&~~A~~~~~&m~~~~a&I~,~ 
~ I 1'1=*;ttc ' ~~.I 1'F!hi:&;¥t:1iii&f§tJi!il.lliff7_pJr~ j;1I • ~ 
~fJ!~JEi~l¥Jii~' tf§isl, Wll~&~~t)Ji'(g{*~Il¥J~fl.& ~-

1.3.8.2 ~ .IS~- ru!'.i!E~:i:fff:f 
~~~I~~@~~~&~§B&~11B~I~I~~~IT~~ 
ifiri$ffii'.:t:i;-i;;WA±~~B.fi&li • it.I1'@~mf:!%1~lli- ®~ 
~ El i3~;!t11B}.±8~ff~ ' J!Jl!~~ffifil¥.JffeW.ff , l11fml¥I 1'!=~ 
.tw!Y-J~ff.a ' ~~£,!l8t:;i:~m.!l!U&fil¥ · 

1.3.9 ~JIH~rt:J~ii 

~.I&:,~iJ,{Ai.m&~flH}~N'iE~ • 1:EZ'm~~AtE~(,l;J~&Mjm,u~1li 
11! , ~~~ , llS , J&H-~&~,f~~ : fmtt,JJIM< , {jl]o/J{iJ!.lf.l~W/7.l<.15t~lR 

. . ~~/;*0µJA± ~m ... ~~ • ~ff0NJ~?ffiW:¥tfU0~*r:H-¥Mi;,t. 
1.4. ll~t1~ 

1.4.1 ~$'{ 

0~f!~fr~.ft~I~Ifp~m , imt • .:1:w~~.I:/l&~tt£J::M1~JJ! . 1tf. 
rmn:tz:*~1¥:JI 1'1= § ~ • uffiJE:lgw/lfM~Jdl~ilAilfJE • 

1.4.2 fJHU\!I.ll/11~ 
0~~~l§'~~}tfAI ' ~,Im~$~· 1}µJf1J&(,l;J~~fl·~jff • :mJirc/WJ 
~Itf/Hi&;!~ ' ~~W~1ttxU! ' .I;). ~~rPrtel:llHttt--1!~ • 
~tg=ff ~I~~HIUHf* • 1} ·~.Ffffi!J~~.I(t-J!Hff/lf111!$:~/:@~e1J!g=ifff/wf! 
!~ · tz1Jjfj11!f~~ • 11w.u~mut - itta~n~m , ntif~!Ml! , M~lM!vz 
<& , I~~ · 1~/~n , m»~ili'::ff!:~fF , ~~»JtJJI!ttJ:5~tg=am~,i • 
~IPJ:!ti~~~a17*~rl6~r.1!~$~ffl' • ~'6J11ti:i:1¥JJJ!El3?1· , ;§'~.Iffck~ 
0 R.1~>.l<ti1E&,11J1¥J1gw11~fj~felli/m11ijtl:'~~J:£fm1'td'r=~ . ~sitiu 
0 aJ!eff ~~ , ii~f P~WM!i • 

9 

2. i%Willl 

0~~1~ , ;G!B!I!&§ I , ~~~~~fi*~I , ~®.fflf~f~ • '§1\5Jir~7.)<.sp. , ~'.iEM~ 
, t-f &f¥~1E~l.fil7.l<:sit · 0 iS'HllUITT'Wr~H~UtlE:~~U~v!Hlrilt:&.0 aJ~~~M$j&f{f 

~i~m . 
2.1. Wrl'$llfff :m! 

2.1.1 lJr~&sl{tl°1i,t 
~ I J..&~lli¥iir~I'.7:rlUJlllf&x • ,A...1Jrniwlir:frl7.l<.:siz. , flA~!:m: · .I1'Fk~& 
~ruJ!ffi{ft~~™Jt ftH P'.lt:iM~ut iffi ~ • 
~~~lfr~t"tEm.F.ll¥.J11tUt- ~z.1ru-f@I i'F~, ~§i!UJ~~ , ~,i\~ji 

Itlli>E'.ZIHU!UNfr~lm,IS t:l • ~f&fflfr F • JW~-iiffl.I fJ::7( • ~ ~Ii£ 
~~24B~~J\~ • tEIE1i1;~.ffiU1l!1~m~ · ~1t~J.ir~HOO:-f:ET JH~:t.& • 

2.1.2 ;f!r~~IM' 
0 ~ffi;fp-r.l fltlU!f0 ~~Dilffl53U~f-J~111t~I c M,f,J · ~~~&AA~5¥: 
ii~Ill.t-:91-) ~~!Jiitn:m~~!-t • row.tt~t,twu* IDH@JtJtmMz.~I, 
:Mt:f~"t,J~JU • ~ll~Hllliffl:<ir • :tn-t;i3-Bft-l&~ Ilitrf:§l 
iIIZffiift:91- • 0 aJ 1¥:JiFt;cffi:li::f ~~~lir~ ~ t,Jl'l{l~~~ IB~9T~&J.'ir~ 
~!Iii. 

2.1 .3 Fr1tlffii11< 
0:: ~11&t1:r*ff3lfir.rft•~ffe\.I(!(JiriztJ. imm0 aJ:tJ19c , ~•~9c~ffi~~r 
~'tfZ0~~j~~iim • ~m~~i!f119~,:j; ~W1 · tD~$f.i!IBJiHEl~:tfe 
~ --t~Z - B~J=lWr(-et.:f'8ffit.~f,j'5!\ffiOO:&/~~i!i • ~•i@1.FF.I): ~~~&~ 
~mu=r-~~~i!~M: 11Jttij~!F.jfflJi:tr-J1F~, imM~tJrim, 11n~0~ 
~~ , ~Hti ~gzffi]9jf.iifl1l~ • 

2.2. ~1rl I iltM 
2.2.1 1m1eyiJtllli 

0!iJij:ffi~i1tg~r,.±ffmtt£~ili~I1'1=1!.l-;;.Mi®1'Fi;t • maui,~.x~1Pft1: 
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~El3-lt~B"J)F ~~!t1L/i.~Pfr~!i;~ ' El31It oJ ~ ' •tt~sfgffi!t{,,t~~ex::im:tc:iJ§t,J~}~,,~-t§fflffl~ • 
11~ 11fl$~•ft , ~~~~mi~tl'9Jt1:E , mgsfj~LJ1i~.iEutB"1:mi~,lA@tnl~ft~i&~fF.l=trri~5Jw& 
~-o~~#~ · -rr'i1*fi*$:~ • fE.18?f(.:E5i~1::E1i:iJA~ffs"J'ttlrnr.r, {7:JtiEBfftLl:t£fi$W3Fa~1*t~ El ~~g_~ , El 
~~>tt±if!.~~~lt · 1.f{:E{oJ:E.;:1:jff t~~EI!J"5:tfu1bMmfil~..t ciJ!IB/:l:l:fJlB19m:ft • 
w.;qw,C,,ft~: 
• J;Jf*~1Hifl'J~ltnA~it ; • ~M•~••tt·~~•••ffi~~&x~••~m~~~o•m~~~~~~~~-,~~• 

•~&fflir*~c~~ 1tm~1tm~ , :teBflMB"J~fjJitJt~if~&~~~i : 
• ~~-M~~~~&•m·~ffl• ~$~~-•; 
• •~m•••~~•w•~••~m~~~M•~~~•·~Mmm~~~M~~M&&•~~ 

f;f~JTlft~~D~l?.f~Jr'9*i!& · x~~tl1b~~~ ; 
• ffi~BWfflM·M•~~mn~m•~~~~~~l±l=•·~~~~-~~--ff~· 
EJ~1ti,mt: 
• •m~e••~•e, ~~w~~ttWAWff~~••ff~; 
• ~~B~~*•£cv$~•~$~; 
• • mBc~m•&~,w~~m•~2••a•~fi~•• 0 

~JM,tii: 
• ~ tH:EfoJ A~n1Hi{Jeffl m'.~B'}f§ fE.lffff-lJ , Bli<Utf31fT Af•~{fu~~~• : 
• BM~~-M~ffl~~RW·~ffi=•; 

R1J1:ifrE&JJi\1E.~ :r.[~!!tl • ,f'6Ji!ll,lEP~tiJiri.ll 1 
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• 'E!.§Ez.1ti\1It"§i:~1mmlf&~m~e'-r:f~17~ , ::ffii~ttz,Li, ; 
• k7,~1Utfifq~ilfits'9~Jit~ ; 
• rrffrox•~~TRft·~~M~oo~m•; 
• ~fflM~tJt(*~ I J;)J!H~tZJ5~~-lt ' ;~f!i5~~&W~~~ls51 ° 

• Jl:1Efii;fl : 
ff~-~~-ftW~lli&• *~~~M~fii;fl;~~:~•m·R• ·~~--~-0~9~· 
llt;lt~fii;Mim~ffle~ftr~~t~~B~Fe~f'l= 1:111§!1J!~~*~c~ : 

• )~ttfii:ffi : 

~*W• ::f-~::f•~~~-~-~·©W~-~-~~~~•::f-~*~~~-~·~~ffl* 
tf ·fr~rx~H''P.:t*~ ; -Wtl:!zD : ttEM~~tljs'g]l[!jlffg ' ~~,~~fl'gfi A . :{fE.±fl~{~$f[J;tE.tffiP9:iE 
iJJa1~~~ 0 

~lf:t , 1t~-1rrw.~•~ , ~,~J{;~:t~IEnmsJg~Jit,c.iit&s~tUf:lrU~HIJt , tJ~fiR@~~o;it*a1f@:tt • 
~-~*ffl·S*~~~3&noo~•~·~•~~T~-g~$ 1 900M§•~ · 
1. "f~#;l: 

fl-~--~m~~fi••a~*~~&~~~~~~~m•••~~ffl~---·r~-J
• I 31•-!IJNY~~ r ~~5& J ~ ' ~U~ftT r ~~)El .J ~t).~ffl~x1~5eztl1'1$ 0 

2. '52:::mHif: 
{'F~W*~-~~~ , *~~*iti{!~9=xfflitJtsdc:$71• , ~!tlli3<jffiMtfiz:WJ , ~,iiu~~-~~~-$Ed11= 

8:\;®iftT~LIL;\l!${1 I t)~JJ~{ill~Mitfl3~'.f"{«3(m}~~ I ~p,X:@.;~ O 

f<D*3c::mHit~~ • ~g~>~f~-~, tJH'J=tJJ-fi~F3c:imtiH~tlJ~~Dm&!l · ~1~1J,1t,, *1~-~t~fil!• 0 

3. ~&o: 
Jij.Dtt1.±:n§:~~ft!zmfil!1tffl~x~zttt15 '!lix~~!l~~j~ 0 fF~~~~,t~' ~lf3lr~• B~ ' 
~Tm:~~~ , ]e'.iijrJ2-§-fil~@tt>5trilr!~~•}.fil, mi~jlvx~f~!t, :MLmu&T>11J~i2.~t~n• : 
1. 1iil - ijf ffilH!t1i3'.tlm'~55r. 
2. !R~ - f~!j=l:JJ05~W~1mm~1tm~B1~~ 
1 ~f~ - rsc€i-'~B~~ijf!lI:tJfiij~~~~tt$:ifil&frrm • •: 
4. mt~ - ftmr1&&M• ~~tt>£f1=~oon~ • , 
s. !¥13 - ~*-g. J:£tt~W4rm1'Ftl::l*iuff#IJlr 
6. ;~tE - UtH¥fsf-:t~frWJ , ~i:.~tl:f:lJij.• &:,JU:E "~" :?/!~~ 

~t~~.Utr1111$! · :f:1:$'.l! 
lli fIB D A~ • 1' P)" £\,J:{f 
::k lIB J:. fi· .!5~ a:, '.ij! fl# :l;.i 
nlclil:~' ~,fuJ'"'* 
JIB J: f7 M 11Hal ?m !il! C:.i: 
~11iilll~tnr11S~ • 

1:EJl!J:l±l''l~ " ~~& • 
lltf . 1'° -ey ~ :(£ ;k lIB J:. 
n ~ a:1 111 ~ha lilt ~ 
~ ' ~ 1' tiJ "" * ~3 J:. 
n' Jtt I!! 'lili 1/S ~ ~-U~ 1li 
illiwefl-~£i~ • 
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lll;tt.ti:•.1-• tfMU•a1N n 
Mnmbur• u l C:hnw 'fm l'nnk t!nlnrprittu • nnd NW!; tfnJdlnr,l[I. 

4 . ·~}!~&!: 
~R0M~fi-~~~*ffl~-·~~·-~AA~• ft~~~-¥ft~~~M~~·~~:~ 
.~t~1••m~l~ffa~f1,1j , 8)'.:~ff$:#i1,m~JJ1EJt111m~!P-X~s~r~jt~ 0 ~i~~&:,i~~c:rJf.~t$ , m~ 
V~ · tc$~~tE~WEiffiiff$ · ~~t~'i1]1!~~ra91'1=~M"$~Z~{ffi, Wifti* {~f.f~me'9~:i:lEE 
!1lm <Eif-~ 10 0-~L 2 r&~~m~:/!ft~~ 40 * -~nm~ 3 @e±z ~ff) 0 

:(£t;kw~~f% J::~Wt ' i:iJfJl§Jl[}! rc\:J mFf 13 5fol O ~ -~f ~ 7f@PJfjgf.j.~fiU!iWJ51Tff%'B~ {~ 1flie/Ail{"6gf ~iH~ ) 
£'@1~$~~t8Jl[}!~~1M O ~.~f~~~~WFf8~:t~1:JUli~ , s)fzif!rii:~.~fil~ffii•[Jh,rJl'ii~~-~ 0 

tlm:f*~ttir:lirr!li#trr!t , rfi~il!w,~~:r=:r•~ , tt~fiiffffl~B~;;ttJJ~ , tJJ1JJr&-"!E:&-ti , ~ 
ic~tifi O 

5. ~±~,i&l'li!i: 
fcr:ffi~ES: 
• ~ ±~J!!tti!i p1q fr AJ~~~:IJiE*-f ~[t& fi ,AJij'r~J~~ , fi J.. m ~:rE:¥~f:r :$:mJ:.& 1ftlm 15 ;\ rmtJime 

±;Jtlfri5E1fg.ji ; 
• {5~{5J;,f!!l'ri5qix~ ~Bf ; 
• ~,f!H'ri5p\J]l[m-~~,x~J~~ ; 
• ~~lzsl,CA!ti~~E:1.± , irmf&-~:'Eili&:tt~tf~]![m : 
• fi A t~#Jfrr.ii~5tFtE!lfr6P9B'9:$:~[1.13.ti ' r:E*iEJE:5:J-Dfffilpxj.m'tij55ff ) {J!tlih\t$:m 0 

mtiM± : 
• ftA-~n,mm~•-•••mBfiJ..&•g~DR•••~A-~: 
• !tA ~BfiE~~~fri!imJ , ~5t""f :i:~~~1Hl , lffl,@:]l~Ji~*~&]l[fffi~~Bjj , lL~FlT~-~~lr#J]l[W§ ; 
• m/!Jt~~f¥>BE'9]1[,mfj-,~f • ~~~~ , m~E1=r J..~f~tE11n~cp]Ei:1:1 : 
• ~ffil11i°E~S'9]j[tri5F.J i:i'~l~~l!Jftlffl]flfffi · ~~tt]![m..t.~~ ; 
• ~~~fflUtU1iJt • iy¥~fa1J!&]l[rri!iF.J §- , r~tf &..t.~r~~ : 
• ff ~Bfff.J~l'l6...t.7gmJ I '.mg·,lffl~ijf!Ej ; 
• .~t/!Jl£J~l'li!imJ , !12'.Hij~~[Q~IJ~ , jtJt~tEl::.±1~1:r~~e±e'9•~ • 

e. ~oie11&: 
~fj~f:s: 
• ~!f~WJ!mn J\im.ff®Zfil!3-g.ft!ifx?? : 
• ~nfE~l:f:I • iliJ:Ji~tJtfile~9;E : • •••&•~~~•~m•••2•~~; 
• itl:f:IW~H~H®WE~211[fi:?it~HJJtf : 
• i®J.i1E~~m~~ • ijt~jjglnJE~Bf}p,Ff@I~L~/£{,,i'Jf~:;k, ~~~JvGllffi~&~]![JfflP'J*:E~Ii2ir 

~{i 0 

~ttM±: 
• ~tA~f]E~ffilflJJ:§iU1:til · ~fW1&:15?>cWt~>5t · f~£rl;~iIBBdJl:!1til5bi ; 
• ffl{JJr,rtffi]f[fm*~5~tA~1PEBr!fffi f&jf{~ffil[ ; 
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-~.:f.flf} 
• ff~---~-*~~--~~U·~•~a••~~~xR~~·~~-~NDBA~~ 

• 
1 PJSe.]![@iIB~1&~~~f¥ ; 

• ff~~~~~~~~-~-fi•mm&~~~~~~z~~; 
• ~fE~i!gl~~riJ~IHIEui~R~ : 
• 3tDffl~~ • · tJJo/J~jfj,~flJU®nfE~iffi~¥1~~~ 0 

7. l;;ltrc!i: 

~~¥!f~: 
• j(t5B{SI!t~l1tiW~Ifi:riili:~g:i~ , 'i:]![~~&,{l¥itlttiF!l$'.~ · ~tJ5jLJEg~]l[tri5J9 5' ; 

• $B••~~•~M~•*~mm~xw•~~•Mm~·~••~gtt~••~: • •·*~lzsl,Li,~~~~· 1 ifiiLm~~~~~ttriMl]i[m ; 
• ~A~~n{f , 7fffffl~i:i~~~iafilffl~$~~tt••rr11t~~ : 
• •·*:§'..&fil!)Jf'jtJ~J~~llI![tr~~nl'E (~D&i*Pi') ~.El.fl· 1'£*~)~~~~xiwtij5,Sl'T , fjE~ 

-~ §'Zlilsffz:~:i:tfj,~~ ; 
• .]![$;~Bf]l[~fl~i,~;k , ~~~EE.~1uffi.jr 0 

~!fJ!is±: 
• it~•-J:3 EiiWt~Jt~~~t.l]j[}E ; 
• ;(IPJf:YZ't~55?,T • ~fi:ff~~ffl]J[frtiE:i'Z$~_tfj\~f ; 
• ~••mM@~fiAZ~D•m~fiA~~~-•M@.&••~~~lli: 
• ~~~-~M~zm•~•mfi•-·••••0•n~••••••~•%•••w•_t 

M•~•~~~fflffiN-~&~~,~~~S&m•u~••*~~~-00•$~ 0 

8. ~ttfiliffei: 
IG:f~~'§.: 
• 1:Y-~l~~!M~~ ; 
• •fflg.&fr A5Jitm~ , ~~~nlZA•*~ : 
• ~flffiE.± !Ei~fE.IBf]#fF.1[5]-B±l'!ti ; 
• ~~tf:l:EJ!:::f9-=x3im¥iu , ,c.,g.&~M~~a~m:~i&!m~ : 
• x~~rnLlf~~ri~ , *ffl315r~J3~~~~~ : 
• f~5sfilg~-~~~.§.IHl~A&~!l1Hrtt,,, ; 
• ;itffu0#xwIA~r.tf¥•J:rtm~; 
• ~:f§-xim$jl,~/~ , ~pq~~:f:t.!?.~8W*~7U~xi!~l!i 0 

:m~~±: 
• fi~mr - ijf!fl~.&.iimtri!iel . 1J,iLJ,?3~ : 
• 13:~ilifi Alf&S1fi$:~ifi!fB$J, tt3e~tJ!f~r.T, firtJ~1:Y]J[*JB~ibn1T-~f •il~li.ll001T Afil! ; 
• tWJt4ttt&fil'l!~•r1iu•w : 
• ~Y~f:T~t1f~~,u~• zm~.&~5JJUt~z:xr!f ; 
• tH~~~xwtMIDJt , tJJo/Jfr!~~~t&r : 
• i@i'M'Bf1ii"3c::$'~55t •niJP:WJ~~~liB~~-~tilll~D, jMfie.tJillff~D, ~~&fi ,A_i§~~nfLI: 0 
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(ijrrsusJ/ile ./7 /-r -, _ L..A ¥/ff!! 
lfl"' ....- ~ ~ ~ FIRH BUS 

/IJ.k fgrr. 1111. /}. lli.i1• •-~a 
Mntf't,nr~ 9 I t;hnw Tn, r-qg/lf JZ<1fqrpr/tc1J,!C ;1nd N WS H,1ldl'!f15 

9. ~l:o/&'ttl~B~~E.G:: 
~tt~ts: 
• ~'l'tB~ffe9:~11[ · ~F~'ttB~ffe9:·~~~ ; 
• ~ ~&Jt~-; 
• rr~~fftlZ~ffiimfijHJtfile : 
• ~$J4t&:Ttf4511'frrMl : 
• ~~ffetfi~~~~~ : 
• 5'cffif,lr~fij*""f~ ; 
• :$:fm~rm~£:r:E]![@~...tt.i~J~ : 
• G8~$$a · fflBm&~8~A••~·•~~-~-fi$~~ 0 

~!fM±: 
• •M·M~$~~~a@~~~W§• ~•m•mw~~: 
• ti:)15~~~-m~J.ixffiii5t &~~11tt""f~ · Ed~tttilif~1JDi~]l[IB§]ijfffD~.~t~rs~ : 
• ~~f?tM{frMr1Ht~~.~ , ~g~f~ffi~,~~ fi A.Ziv~ · m~ntitt~~,~~~ : 
• :t:Ern$~ · 1i~~~Ez.5,,Jdf~~~:iJi~JJJ!t.~ 0 

1 o. fi)l[~mtt&ft&iow: 
~fl~~: 
• ~•ltB~ffei~}![ ' ~p~'ft8~ffe9:1![3fil,Xt~ ; 
• ~ffi• El3§,ff~~m~mt.ve& 2 ~ 3 MHI ; 
• E±rl¥tEE±:w;;~E±rr~;t--rn!Pti~1m•wrm~1~ : 
• ~tf:rtfjfi~*~~1c*~* : 
• ffml7'.l~mt~ielfilm : 
• 4)(ff¥~m~1,M~~ ; 
• ~ ff iH13f(f=:r 11! : 
• ~~•till~{~ , 1' El ~:f:ili~lf$:tJr5 ° 
~ ,ltM± : 
• It,;\ ~mmJl~""f:t:~10~~ : 
• .!t,A ~mWJ~iIB*ffl : 
• !t}l~ffimJ~~~~~±~ztR~~ · ,&£j!jJUtfi]![™ : 
• *•~L~ili:~ms~ , ~'.9~~:w:~1*™~f!m~z~~iJJt~ : 
• ~~A• ram~ntg IL~tiz•w.~ : • ~~~~••ffi•w••~~·~8ma•~~-~~Mq~o~m••~•~: 
• ¥U}i~mZ4)'.'.ft¥mf · l!i~~~!I]![~ · ~~>1~~~si1'rtJJAZ .,riN ; • •~~••~ ·~•..t~n••~~~~•m~m••••0~: 
• ftAW~~±M~•~mr••~ME±~~OOlli&Eg~-z~~: 
• ~tJM , fffll'l6 , l~'t£V6~1J\1Li'~,m : 
• ~ttBWf-lJB±fr6ZialiJ[I-§" .:1:!l!~ffi:rtJ~~1.JD~feff.l~~m:..t.Z.x~•b:f~5L • 
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11. tj_l'!r:581]: 

• ~~-pg~~El7m1Jl~ • W53U~1:r~r,kJiE1'I:tE:lb&flr!i:trs7~~ ; 
• E!P~*~~fJi.iv'Ff~'.IJJIB~~$1'I~Jt 1 f!J)fl@, ffl~~~!l[;w · *llllUi~)EBr~&JiJlU, i:JJ 

w:m:!frilltl~)EBF~&ffdJ~ ; 
• f~~~5E~ @fr*~ • ~ /ll~~~~ill, VJ?JJ~~t.Hf.t; 
• ffl~Blli~ -~~•~~~~-§~ffl~·~ffi@•; 
• 5.!~!Bl~filtli,t{tt'to/./{'I= • ~92.#~o]flffi ; 
• ~~]i[fl61,ll[*$BkJlb?l~~ ; 
• ).±s~~F~~~W#f~fti'to/.J~ft]![~~~rx::f f! ; 
• ).±s__t~F~~~!f /!l*~~r-~~{ftil ; 
• mmJ:$1n:s~ , m;;.:~mfr A~tmf~r~ : 
• filil{iE;±{~:(£J:.tt$~'.i:~{:rril: ; 
• ~E;±~~{~JE{½ ' ::tttLJ:-=J=-~ 0 

12. J:¾$~8!: 
• ul{m~~t~±J!~~ , :toJ!mF~ffl~~_til[,&.~11[ ; 
• yt{)]'{!ef§e:i±{t£tili'El'~fi ' ~~~__t·~~~~ ' ~~&'~~ti ; 
• mwo•@IEtEtt}l[~~zg,j]~ • nif*J:ifT~~~Ji$eWJ!EOO]f[.lffl::to:rrom~F~ • 3M:92.~~*-~•r~ 

~{~ ; 

• ta.§JJ~~~(i~~~.t.• 0 ~~~Bi , ~ti1=g • 1rrm~m1trT~~¥tt1g*~ : 
• ~D~±~~.~~~~~~&~~*~~~T-M•: 
• 'filff~5t~~ra~lt · t~~tfili}J•.tu•__t*~~ )di[@ • ~~Jf?§'.~tjr : 
• nif*•r~mHl~im:to_rnmm~r~ 0 

13. ootrr6M: 
• uif~pfr~]l[F~8~~fflffl* : 
• ~w~mE;±~~~m•••*~~~m•e•~~~*fi•~n: 
• rC~]l[pg*~lbi~ • 1~*$fkf.l~*JE ; 
• m••lli~• m~,m~~$• M~m~•~ffl~•: 
• ~~~-*~~t~ : 
• ~~~~rn~~~•~ •:(£mMm~~'.i:~m~T::t~~ff ; 
• ~~2.ffflj~ti:f1-HJH~ , lrl{*m~ .&~fttm:nf5em :ttEJj~!£e3 ±.&5i ~ 1:1:t•1r~cr1•1i•r~~~ 0 

14. lfJftrrt!iB~: 
• ~rf~~t1J1:E]l[@pgti!li'J , ~~-fi~$tt~~~1' : 
• *!ll~H~t'l)EBF~ , gm~&ll!iU 0 

1 s. w~'.l,it: 
• tttf:l•JriJ , t~~1.Ktti&a~n7.K~m11= : 
• rr •e~ , • ~~ TCiIB•fi~ ::k:m &:$:Jffi m , ~ ~ 1-tt m~~m ~~~~~~a 15]![$~ a"J roh t~ : 
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¥/i/E 
FlfdffJtJ$ 

Jla.J. 11.t:•u rlitlfalll.•t"-" 
t•ambor$ of CflD'Y Tm Fook EnI01ph110 i ~nd NWB HUIJh," • 

• ;(f~f,rn~~rf , $ftJfi~IIHjfffim1JfftlzkjE$ijjI~~{Efi:1511!$m]![~&{frm , tJJ~5sHttJJ~,,, ; 
• EB1i~fr A~trl~~oJ~E*t~ffiA~m > *iE~~~~}WJ}!'.$:fmitl~fJ!tf~~je:tl:\ O -~~ti 

:9~~~fr A~iiJi~ ¢ 'i'$-&~3:lff A~~1itfiF.&8f · ~~·~55t~~-~&m~fti:;~~~, ~ 
~Jr Aiffit~iffi~fJX:~:>1~ ; 

• fr A~Pm ~f.iiio:T~E~ El ~tili{$ tl:ifl]l[~J · * *~1J\t,~~faiHI : 
• EB1i~$.Effi:liti:r*cJ~l;t~*5,ij · ~ ~~fx~iH:f~Jffipg~~~ 0 -~~fflffllil$:J:*~~;t£ · tl§5E 

ttMtM~5raF~,&:JJW~ ; 
• 1'f1=iJlij~i¥9'~;;r,""f, ]J[-&J!!!ffl!p.&tl-t2*/llijIJZRIB'9jj"~\jJ~tlJj)J~McX~E.±)~lfil · ttl:iJI~ 

~JJntLllf! ; 
• 11!-&~trcJt5ff}¥.1ttt~~~B'Jfr*~' , ~~.~tj~7.K~fil!ti O 3Z•~>~~~ , Liffiffl:>~1~•~ii 

~~t~; 

• l±ln~~im5~;~ ' $ff!iB~W~fii~~t~jJ~~1~ • E.±Pfr~B~tlJ!WJ]EellJW~·§fti~:JJO • ~8~1J\~,x~~ 
ttF/iUt/J&iliJJC]B~H¾~mr,$,!l~ · ~.5x®J~ 0 ]F-'.~~,1Jn£~ijfil~00'~55c~~~tU]![~, 15JB~Wrti 
1flf!fNYf*~ttIEJit~-{§~J! ~B'91tt~IBellJ!E (~Pffl!:9 4 f')lEeliii) 

16. jgiVS%x~U!~: 
• ii-m$tr:~~fi!I[ · ~t~_tJfTMf1.1:Sffe!UtJJw/f~i=i~ : 
• ~'iiB~xJmttt>Jti~f~•~~~~*IJZ , tJJY¥!te3±o:rtig~~~rnHimt21s:Ja-1=r*~,,, ; 
• m~15,J\~•1rciJ~Et~s~!\a_x~ ~fflFF5r:: : 
• m~mxll! -fIDHw&~~ffit* , 5l•f.trisr<~*-1=t-reti~~ • ii:IJiitE : 
• *• ~J]Jt® i~ffelli\~~ *ti~rr • C5l• iliieMr ist~~ r§J ~~~) • tE :tt~'~>fc T fmH~ im~ rm 1M i:r 

17. iID!h 
• ~:1t--~!f~~*Llifr{!U]j[s1&:,~·t1.:&fmfi:iJteil~tU~>1iiJE:>i~11~ A~l~li1t!WJ1:El/[r~lmfc!o , 

]f[Jtt~:~Hj[r3 ' :toJfitl]I[ 0 :ti•~·~t1! ' &,J]l[""f]I!~~ ; 
• f~J~D~1i1Ft'fJ~ ciJ ~f:ifJJa1 , te~it~ljITTJ;<f""~~- : 
• fii!l[,w1~M~ul{**~EW...t&:il 1 N J B~>EH~1rrm : 
• s l~iW:!bf& · ~-itlf~ffflTia1J,.\.5&Ez.~T1ii&fjf-[lft~ : 
• A r~~J~.~~---~~OO@Ez.Blli9* IBH 0 ~B•~••u~~~-~~~'~ 

Sm~I SMffi*~m-& 0 ~~~fflR""f,~-• :iit~~-~~WH&~e-•mc~~ 
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10. tft~•~mM~El:ttfE:w , ~~~iii~~:-&~~ - 1¥Ur&@Jt&.fJ:!!:ns~1s~~~j;tz~,x~1mM-1{tj:1t) : 
11. t~it~>1c~&~~~ m~:an'x:1:E:r~JE:tit:r:r , •M~ , ~~&~tit , 7./(ti&~$if~:aIEm : 
12. if~i.li:/\~~WlZ:ff~ , ..t.J!/tU• CCTV , m-ri~-M$&¥&fr~t~~Jt:l'E:a~{1=1E~ • §t3¥&fri!i~#iUff , 

fi:m ' ~j;f\~,ljf~~ : 

13. ~E:1.± !~~$-tifflJJHftt~Mt(MMOB) , MMOB ~~5tWT*5 l~lmlf.JBf}El lf.l~gfl:, **{~Jfti!f MMOB 

~~iii iii &~5r!~:aIE ,I ii {'I= ; 
14. if~i!Uli~mP"l:$1H~::e>~5JR : 
15. ::f PJti § ~tkM~F0 EJ'S"/f\(§~;!tfit!,i_~ ~ mHlr )~t~~fJ* ]l[Jfflpg)7~ ; 
16. ~D~fJ!.filiipg~~WJZ 0 a'J im*mM~;!t~~* ; 
11. >1s]l[fffi, -~~llY~~~~AIEt1:I11= 0 5(•*1f>a*ttE11~•!JtJ:::, 1ml!irtJJ:~.&~>1<tm.,rui O m~ 

1211)%jitm , ~f~E ±flli3i:~lffl t1:1 : 
1s. PitJ:~-e-r~J~~ , fm~:::fIE1rt~!~M£~~•f1h5r. , a~tcJ~JiHl[rrt!i-&~'l~llrE§· , ~nz~rP 6.6 WR~ • 

1. m~IDm~~3~1:•m~~~±ti~m~••A~: 
2. ~tJ:::4~-B~~{Rfff~/Folft.ffi~~F~~re-&~JRA~ ' !lffqFf~JU$U~:~~m~t ' ::f"~}i~~ ; 

21 



273

~ -&-f.ffir 
3. ]![~tt{:EfcJ'l1>5c@J//3&B~ • :::f~/\Jt~tJl:t:E1lt B ~~X~, ~&:,i,ijtfs-5HJ\'!6Jw~/\~iitJlril!Jwt±:I .J~ , 

.DJJ®l±HIP'.l~~ 0 -~~,i~fffjf-/i.Jiimf1lr8t.'Ji/i\ r ~*4q~~PXJ;7J J , ~oJ1i~5a.:1ffflfflt~/\.itmfl 
t~= {~/\JiiBH~ltt~JUffitt El !lm!Wl4Jtf:lflpq~ff · 11l-&~5B}t[11ffimti;\.~mtl~PoJ) ; 

4. ~E.·£~- &-~~~-~•~B-~~=&&ME~a•••~~~~@Rffi~•-mm~ ~~~---•ff 0 ~ff~• -~--~~*•~~z•m~IW•]![~~M~~--~~~* 
M~ 0 ~miffl4)(~~:o'S']J[_t_If"F~ , ]i[ft~ciJf$i'J~± 0 6iif§45[mfiF¥J:tBfl~~i'l:~5£(-Wtlf1•M° 
~OM$2ffl~ft-~_t)••A~~~-•mm~•~~±~~tt~~~-ttffi~~~·~M 
tEEJft1rr~ 1~itffi4~~~ ~rx:i~}!I 11 ; 

5. i,g,~JltA5EStJi:~-~MJE;J?.ME13(~ftlE.±~~H'I') • ~~~t~_tz W -~{n:&A5E13AIEl~m/l' • ~ff 
1m5838~~,iJI?E;)(, fili{jf-~~, ~8~iffifj;{s"jjf¥a1&il(]f[ ~f1DltslfJi~il1Jtlzsl~rffi*!IB~5~~f¥U1iiJi , 
-~-• -~m-~•ffl)•~~-@A~~~E-~~@RA~AIBW~MW~•~oJ~B 
±Ii~!!; 

6. ~ A5f:f3Bl#~J;7JgJ~~xrmil131fi~/litift · illlll!HJE'~~/tr6-~>El*L~§~ ¢ ~D~~ffi>~~~~/tr6~ 
~ ffi · iJI#~J;7JgJ~~JJ5z:jlfl """F~ · Ji' f P J::B~ r~i 1& ff nJrt:E11§ 5E {fljl[ • 11[ ft:~ciJ El fr11~&~4~B~ Fs~ ; 

7. ]f[ ~:::f '6]' t)~i!&1lli}];it:5(JJJ~J~Et'"f',i~/tJ-ts~B~Fa1 • t)lil,M;·~ IB~ ; 

s. -~~~--~~-~~-ff~tt~-~~Z~~•-~ttE~A-•••~·~--1'RM4 
~il~ , ffe!UBt~W 6.6 ,cyJKfl. ; 

9. tt55'c]f[t~iE*~f"F'~>5cT , &;,~~,;ttfil59c$~ 0 tt•~jt]![f!Jw , t™lir:~(~D~~) , 3lftlitiWrU?'c*tt5R 
MB~~~ffi~W~~~&~~--~~-~oJtim 0 W~~nfflrill•fiftM~•-•••• 
~Nt&i~*flt~~ 0 :MJ_jt]l!f!mr~~El~F~jt!f. · %]1[~,~i~5)t$flWJ~~>.l~T3i"U$rij: 
• m••M~~m~••n••m•~§~~•: 
• sm•mzilffl~m&~W•M~~~mm~ •e±mwtt~~nw•; 
• ~~••z•m~m&~w~re~~oJ•~m•m: 
• ~e±1t~))t•ti&•~~TFEPif~1& • r1¥1~fr§1tJ~~T , 11•L]l[~~tt~t.!r!m~H1, 1l 

i Ui,t~tlZ~~lli~m.&~~f-FlsJBf~iIB1:t~~5;1c*fJI : 
~D55t11[ffl~~f~1if:EfffJ=f"iE*~1'!= · ~~jz:b!PR~tt~~1s".~~/ft6ffe:~~ttl9:J 1L1 : 

w. •~m••Q•~~-~-~-A~••••·~~m~~*M1i50~~~•~m•~m•• 
~E~~tili5t55t~ ±]![!s-Ct:;tt~:]![~ tf~{5J) ; 

11. ~~f5JP".l~~_t~:rl371'#tJ-E±,~t1!t~~tfu~f¥>B , 5B]ffBl~,;~MeyE.±>BA$:{iL~~~~~/fltift: 
ffi71'>81:EffiJE{fL!r:<f""PJ~l!r#J 'tJJ~X~E±5Stt$Wu&P".ljjffi:~.§.ijf~f'F O ttliitrni$:fffiWJ '!J6,iJiuffjf- 1 ~ 
5f1l. .J, i.i'L_t-f-iU!{&ram_trfi~~n~ifi , :t1••,E!j>~~ , •JffiMf , •:e~ffl&;\~iffitt , 1N1&ram_t~>t 
~.rgt~R.rlT1iF~~nPJllJllffl ¢ 
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~7.,.1!:Jltl..1 JHa,ltMa ,.t: n 
Mdmlwr.- ul C rm,v 1'n1 l'r:1t1/il t:ntnrprl• n• nnd N\.V:; tloldfn9fl 

Jltit~JttJ:::pfr~~ZIJI=xB~fa9R.~~f-!fi~jfW,4mJl~xJm~wJ~ , imffirllr!iftM~( 1 OMS J ~Mc)...t!lin!iA 
B/;JfJI*?Jl'~ff.!o0/CJ~~~/J\lffi}j[EzJt#¥UJliSBitFs~ • ]i[~ti6'iJ~TflH~il'&ltb£t{*~~~~llf4~iii~~ 0 

1. 1£lE-m-'t~>5i:""f £,i~#i:BlF!al~~lm- I frti'&' -l~~~tUcpJ(i,~filzs!J!llt~~ik~ ~Rl!~~l~Zlffll±'ifJl~ 
~~-~•-m~&~~,~•*~~•w~Azffi~; 

2. •ffeff!{JefflJ\m~ oou ~~tri!:i~MH~tUffM:,"zatfb~1'F-~t~$; 
3. E]![~*ijlsi:ttJ~s~ra9~.r./friS·mJl371'Z~rs~fm-(tlt'2i~Xm~U~JU~*mTIPfr}, £,i~il'~Jffi~frlift'.PJ 

f'F-fJI::x~~.&lEnt$tuA§2i1 ° 13:>i ~fri!ift~{iz~,r~fli!i, ]![-&JTl/CJjiJfgcf.ffiat;;rrr!i~/~tui:/:JJLJ'¥H* , 
,& El figc@1fe1j~ftr!i~~~(~D~} 0 E~$BitFs~~Bflrei~J:/rtr5&t~i'f\ZB~ra9:@;~ 2 :$tji!$GJ;)J:Ji~~p 
B~¥&~ , :e:HW0:J"o-~7t~fJI=x1i¥JrtJfriS·~~*; 

4. JI[ ffegf:t?R-Blra9~.r. , i'rS-E¾ , 'li~~~tu lfl1Li't~7"2: ~~~fiff.: ; 
s. •~ El rr~tdF~f-ltt~w;-=pfiM~i"mtfflm~cf$~:5t ; 
6. •-&tEfiljtp~{:IfoJ½!;~$i!& 1 ffls&,~JIPJJlt1~¥&* , fJU~D~]![{rrEI~mtlzsl~ 0 

7. f-l~~~~l-~1HfR.~~BSfili~t , .~!1:11 El B'9!t 0 

0'§'J8~.tr.#FlM~t~tiF1 • 5!:Wl&trt~~tttfUfflEs±fi]f[~cJifiZ.~)1(4~1!tt~-&~tt{'Ftl:l~b~ , :t<•~i~Ji!. 
tli!iftttxJ:zgc@m:f2.~ut , 0'6Jff[P]~mm~m~IfF&l]JX5t 0 

4.2 lfWit~tf - ~f4fi~e 
1-wmf:tttgJjELmift 'p]T~ffw~fili~,z-~:t<D:5K~{:&~5EBfra~iUm~F*0EJ~~a'g~v~l1r58~ 1 ~~f~iUJ.fs: 
0EJIT6~~t§~.Z#t~t 1 ~~U~lt. 1 ~fiX~t:ttr~ J ~ r fLJ$i&J)ijf&;tr¥.J~€:t~~ J O ~]![~&lTtift!l6'iJ[ 
¥Jiff PJ "f~~I= : 
• ]I[ ~&,iJrn£~*0 aJ~~Zl'rr5ft~>l<:fl37R(f{D'~55L ~~ cJJ~~PltLl i:p JLJ,); 
• fg~~M~lzslffi.lW~'li!i5£ 1 m~Jr$:t1F~f)f=~m- r $~~~ J , ~=ttt>l~t$l r ~fL~~tJtrr5 J : 

• Jl[~v'.f&,3ijEJfrX~l7r5-&Zi&~Jr:tttiF(§ti5~~/:ljB~ia~l~~o0JjJ~J~ttl::; 
• -~~*~•*ffi71' 1 ffiffi ~r ~~~~~J~ r~-~~~~oo~•cJ ,0EJ~ti~~~& 

f~s 11'netc1'1cd~: 
• ~{J.ilzl~N~ZfiM~( I DEAD j )::f;(:Eif;t~~ J mJtM-=x~>J<J~7[\ O 
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a•~••w•~•~~m&~m~ffl~~~~,0~w11Bnim•~~•~•~#m•ftE~im 
Mft~~~n&~R~IJH~5£T • ~ f1Fl5B{5h@i1~JrE/fftxE1.it:t1E.1oom1tma~ffeJmitJ.ff11 ° 

*D1i!ff~!f,ij-ft~~fffi*f-Jls~c'§-t1J:S/l~~)[ti~Z~m • 11ifta~¥5t'iifcJ05Jf§~~fttift¥&1§-l[lU&f§lf\&~ 
~~!c~!fe~ll[-&~~*~~...t 0 

fifrff~Ff.iiil:5±( r f-LJl j l • .RPJ1JtT~U't}!J5£~ffl*~ , gs~ , ;fdf~m~:k~w~m : 
1. -~~~~~Et...tE~UBA; 
2. M~~·l~ffi~ (~D:tLl:3/ij~~)[ti·~t~/j\ , ]!!-&&;,;~¥5l~0EJt§wrultt!ift~{@H~7G) 0 
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~ BUSl/f.ff!3 /VVv·· 
PIA '6ltJU/. r.;a,u111•1~ IJ 

M 1:,rnbort, o f Cllow Taf Fool,.. EnrorprhiiU':i attd NWS Hnldl11g• 

1. ~:mf~fl:~]~ffi , 1f~~l1r5/t;M!¥ ..t.~ ; 
2. _t~~ ·-~~-~~-~~&~~-~UN·••_t~~&~ ·$• •~~---•~; 
3. ~~~~:!f'.T ]![B~ , f!IJJTl :f:E~~sJgE:.±frt!iirif**~1¥5E::t~tU~~TJJ • *~J:5i]I[•~ , tJJ?lJ~:EJ! 

f~::f"it:kffei ' ~1f'~>£gf6JS~ffii°f,t,~ f~ifa]j[*~ : 
4. ~~_t ~*~~Fdjff:faJ~m~]l[~jif1= _tt1'9 Fo~~ (:!ZDf'J]I[~!~ , 5:tfr~1'ffr6{:fz:ir~-~~r•5~!D , ff!!!,~ 

-~~-~~~~·~fl-~W~-~,mMa~~~@•~~-~~~~~~M•·~::f'.~9 
Hfilff~;tt1'9~! , ZJJ\~t~~:ti:t@J~ ~ ~ oJi~~llf~fll~.ttgBi!f~ (~JrE 2136 8888 / f*E. 2873 0818) : 

5. ]![-&:!ZD!l!Ji~{f:fcJ*tifftA..±ttE:.± ... bJLHiff¥Qt!tftg~{f.@Jb , ~ftl!!Hl~fililb~.El, ~D!t.A.± 
*~f:EfEJll~ , :$:-&gi!ffci.l~#iUcp,t,~>J<:t~7G : 

6. 1affl.&~~~~~=-FcJtl~~!lo/J ; 
1. 1/i-~::f" !!iW:E ff:fDJntcfi er 1zs1 ¥#~~ ~~1ttr.~,-~~%1-m fff.ir~_§JJJ;~ E ±frfE : 
s. • -L~jg::f"JJJ~Ult~~n_& · ~D~~f!H~~!tibBl · ~@::f"'.I~i:Elit!tHiit-Elt:t , 111:i:~#sU § a·~~f · ~:€e.WU 

~i':t1.i • IJNIT*~~[EJ$'.~~1Ei1WB~ffl~{Jm : 
9. lfiffi=1f~±~{1F~Fa'j , ~~~~'11:3±~fl=_tfnf:\{:E{i:iJt.fl~ , ]l[ft:?,Jfi~iW~~.~fri51& , ElPBt~~~ 

mu c:p,t \PJ 11= /:lj~'i'~J_;_ ; 
10. ·ffi;~~~~fUiBfJ ' &;,a1tt~£X~1E;t:tltn$cm'.1:E]l!iffipgZ~/WsW.L O 1/iffe::MJ!~~M~, ~~ml't~fo10 

is11m~W , tJJ?JJ Ei fffP®PF~fU~sJg;gX~f5effl ; 
11. ~ 0 ~A±t:f{mZI {'J=~Jj,~;ft,e,~~>.R ftm:{:!i~!J!~~ • &;,?,~J;J-@i-1'l=B'9l~Nm1~~~m~llS/- ; 
12. 5tHl~1:E:$:.EffipgEJ'9 Ol€$3~%J} :iUt!:l~?t&:,iJUlvti'9~1§'. , -e-* i~Jl!if!.~~fi~t§5 [J=iJTfUBJ3~'9tffiJ~ · 1~ 

[ll0a'J,&~.IEI :5tB'9fU~ ; 
13. ~E.± }}z@~.~frcS , ~fifJ=ifi1r~~ T*·rt , no:rramtf]I[~ , >t~.&s r~ : 
14. ~~~~±~@!~tri!i/ ]J[~f~>B · :$:~1f ~fE~8-JffiBl&:,i~H~J=iff*.!1/iF~,&]![ll~mJ:. • 

fr!tf~~j~{JU~ 230A ]ii { 0~1:3±ij~f%~JlfJn ~ 9 , 10 , 11 , llA ,& 12 flffi , - ·~ 
1. aa~JJfin~w~~c~ : 
2. ~;$:)\.?,J;j;f~ J!f ; 
3. ::f Ji f:E{:EfaJEtHi g:i ~-@i'!J.:tfuB.13.:@;~ E. ± : 
4. 3jf«~.~U§JE~£~M~~E.± ~1.:&~t11tl35E El skJflli , fa lzsl~:>11,~~1ii!.~~$~ffiH~$~Dtltfi* , $Ui 

ffl fl s'g A~~ Ji A~$~ ::f" 1~*• 1l:t ff 1J BkJ , J=j lj ::f" f:E!l:c ~~ ; 
s. ~mm•~-• ~tt~E.±~ff~~MUill~~~~- ·••~~-~T- ; 
6. ~~~~n$cT~~s~, {~f:E$:~W-t7Jffi'BJfft~;£T , w;~f=l.± ~ m~:mJlJWrskJti::ffllJ~~iif?T ; 
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~-&.f-ffi} 
7. -~~-W-g-~fflmffl~·-~-~~BE±~~&E±...t,~~~~~-OORE±~~~~: 
s. 7f t~ r&-~ ~=re~@~tt1t-8'5i•~as~~~•:¥•#%~~~ , nu&*~~~ E ±!IBMi~~~~1.~ui ~,m 

~-~± ~•*••~•·~&~~Awa*g~•m~~g&w~; 
9. i~~t~t~~#ifff0JEB&E±ii5ltm , ~'.:E:1:mf•n1Jttt}l~s1gtm£ ; 
10. ~1~•~l!f1:Ef•JiJJf1JEB&E±}lg~ • {B~~fPJ~B}IA±m11!B'giffe!fil~~~ijl, ; 
11. "6Jt.e~§>l!t{:Ef•Jff1Lffla'JA~...t~~m•E± ; 
12. "6Jj.§;@>lglf~~~lllzs!El:Jif§{t~rf13~7f5f , *1H$7f~fffi=~,f-~{f~ffeJ~*~§u•ti~~ffe.iB'9A1!J:.~ 

~ts&E± : 
13. i:iJt.e~@>lg'f ~~ "i%!f lzsl E13~;§f~~m.Hi~m:~ff~i~~~ti!fo/J6CIB'9 A!f J:.~~m~ E::. ± ; 
14. ~D~~~mumaa'9~f%A~~Wft:fJl{tli8'9Ar!tl:EJ>.J<: ' ~;i~{#~tM~H~D~l¥J~§)13"1~f'r:tf , ;!tf&~ • 

~&~~Nffl~8V0~~~-&~hl; 
1s. 7f1~1:EfrfPJ-§-fl~rs~91H~t~¥tUijfilErJ~f~A~~~~tttiffii~lslli7f\tfttH!s'9A~!~~E± • ~1' 

1~1±1ffi:IT-§-f!Birsirgm~JPJ~~tUagEl/g~f%Aff/J.~~-m:tttmfffi~t§t87Gttti~S'9Ami:!¾-tJJ~JJ.~ 
*4-&t&i@ , ~M~~e:.± ; 

16. ~Dlzsl{:EfoJ~1±1ffflm~E±~A~~ ' ffe!JJJ~M~5 l$mffltf ; 
17. 1I#~5EH51)d&,:5EHffiI~~)EtlaiIITTi, J~ffifflt~s l~fDUH5~15Jr~~~8f$~fE~l:3± · 1fLJJIM~s l~{iflttfflffl 

~~~~-~ffi~-~~~ttME±~~~·-~~~~-~~ 0 

t~~~~5tfJU~ 230A ~ {0#E.±mu%tJlfjtl} ~ 13, 13A & 13B 11i, ~~E:1.±0E'J~%tUmH~ffe[I 
~~{ffAfr{~WUr:ppfrJ°Uf!ljs'9~83lW O $ft~~Jll5f El ae~~JfRJfjJ O JJl~ir>ff5~{5}g!f~IZ{1ix:~•r : 
{f{i:iJ~7g'.t~7f 1~ 
<a) $:~~.§.liM~WijtE.±13'Jtl~{:EfEiJJi~tlB'9A · ~$~5tWd1Mr1B'9i.t~:tJ ; 
< b) tx:iJ.§.liMoJft~ io1~~1r~xw1t1t~Mz ; 
< c) ttE3±s'91ffPJ$5t~;it~ft2&~111±1~2tt~~11Ff1= 1:1:,1:I:1aJ$'~ , rm~~$'~ 

< i) ~.El~~TrlE±B'91i{'F , ~5 li.ttjtf! ; ~ 
<ii) ~~fi!z)..~fi , 7f~ , tJrri~~1~ ; 

< d) 7f@~:tm-=rtt:$:F~ , ~::f~1¾f:!it.-f-ti:f1/JJ1X!::.±-g:~5t~&M!::.±~}~B'91:E1aJ~11ft~~, ~li~~iu 
$:~ 

< e) fJ£E±Wltf::l~i!a~tir {:E{EJ~{'F 0 

~±•~~ioJm~8lliXmaa0¥~~-~~fflVBlli~ffi'"G 0 ffW•~~~~::f•~ 0
-~ 

1. ~#%X~~!l~El3tEl{~8}i& < 0~El±ijgf%Af!{jU> if-J{:EfaJ)..~f~WE.± ; 
2. ~~*X~~JJ.~El3~§f~fEAi& { 0~1:S±ijaJ%fJlj'jU} a'JHf•J~~mf~~f;!:gttf!t.Ii: • PJ&t!:l7"Jt 

{5:fmB~ ; 
3. ~™ifi-¥~mrn1Hm1:I:faJ~?f~·-g-3:_1ffijB3~§f~EJI&: { 0#~±ijlH%~J!-WU> S'gA • ML~m~~)<a~ 

~E~~)..x-:r-~J::ij)..~~.Lt 0 
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/111..t-Ja:t: «" A! Mt fu • • iitn 
l\-lnmb• r a o i Ci,nw Ym Paule E n lnrpr1• 11• 11nd NW!; Hnfd1nr,• 

1. -ft~~MPfr~l!E~~i1J~'~-y § a~ttr,~~AfcL =f[BJf~~SfilT J;)~ffl O m{t;7\1r~?l~JJ:fflr § s'gffu 
fi~Z. ~Jtl n~~ ; 

2. 1JN!i~~B$f , ]![,&~,~,iUEni~f1~~J/ § s'gtfu'1~J,J~n<1Ettiift@, : 
3. -~-=r-§e'grt£fi~~~Jcz r~~i¾tE.~&§S'9ffuEIEB~-% J ;t.J~~ 'RtiX:+fmiAJ fJ:rt, Rf#~T JU 

·~j;l'"f {tff.) : 

a. •-=r-§~~•*m~~~• fflZM.&§~~; 
b. inl:S±~J~l'r6/7'J)8]![ • 1f~~~8~~7f·(f~fra~+i/1;/L~~51Jt~i#JttlB~rs~ ; 
~ rfrm.~t~~lin•r § B'gffuAA!~McE~~~.@f-t5dt , J:{U7F~ffffl 1 ~M!5dtu.~& § s'9ffu El E13~].,g .J f~ 
~~ r :a~:x:¥:!jijfuA J tl~ ; 

4. nt)tfil! __t 7F:ltlt*~si , :$:ft:~X~ § 8'9:l:fu:t~/l'M~~~~ r !1'1·,~~ J , ~cJ~/l'{ffa.J~~i , -~ 
~+ttLll~*4 ; ~if-55ffim*:9~ · =FPJ{~fflJl:fi:t+-BJ : 

s. 1:E~i:JUt~5£ , !F-ftJi~7"f~:t:fJDLl&i~Bi]fi~M~ 
• ~.~t~ms:t<n~ ]![Il~&itr~~/1'~1~~*tiM~) 
• ~±l&i~B~~m(1n]![~j~7") 
• ~!!J'.7F~IfilHfr~±fr6L%'53UfJI=x(!½']l!~l~7f\) 
• 0 i5'J ~ gB{fr fil!~JR:JJO s9i '§ ff Cn~ ~Jil~ 7T') 

]![ft~j/J~fflEB0a.Jmf#Z.ffi;B~-fi~M~ · flti@l45C~ffl · lfjt]![~4)(I B+j:tJJ?JJX~~B~--fi.&#~~it1½'~ 
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• E~lm1if~lt~:~gy~ ff.F§-&~~l(JJ~A ± J\~w ' ~ltiffi:tfu~>j(~ ~~ P)fJfa~fffl@l J!l{-f Z]/[~~t~ 

(n~).Ji1~) , &~cij~*~FfrfiffiZJ\~mHdt1i,~ , ~~ , JJI~ , Jtffel&tBDsBfFa~ , J))~I~'S"JJ 
~ )( §I if~J~f_l O 
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C{jrrsuslft.fe _, ,,,.-r ~ L.J. #/ff!! 
,,, v' ....-~ FIRSTBUS 

flJJ • .i<i:•U llffll~ lilSflt-t P 
M11mlmr.-.: n f Chnw T:u f:oo li· Enra rprls,,. 11rid NWS Hofdino:. 

EBi&ffeJ~WJZ 65 ~~JJ....t~~&~~ti9i~A±i~#5<tlmN9°n~{l{i~~tiUWWHi · 60 ~ 64 ~z 
~~Bf..lii~J=!H~:tr;\mm c- m~MHsJ\m~) tJJi11•~ • wrri~~~1tt~-H~ua1~~~~rm- 1'1m~m 
TC-~ • i!tx: 60 ~ 64 ~Z*~ • =f"PJ~ffJBft~ J\iiimtt{,J~E5$~ 0 lzslltt , 60 ~ 64 ~z.±~EJ~~ 
,m 1'F""f jU ~ {,"J]l!~s'Ytt~F : 

-¥ a ¥fftf ff flil 
60 ~ 64 ~Z*~15~1:E~ 13 (~p£W3 Bl?d}~~jM)~~-$ffifl~*m~E:1.itUtn~Jl&)3Rrl§'t~*~ 
(~~,&,~ttjfi!gJ:JiHi'.9~*) , oJiiUiflFF.J{~AJ\i¥im~fJt1rt~~11*~ 0 BfffJi~ 65 ~tJ ""f:z~~@~~ue 
J:f.H~: ~ J\jmlin , ~~tt~:tm~*~ m~ P)Jj,~ ~@Jff!Ht z• Jl~~~ Co~ ,AJif§) , ,& ~2J~~ *~Pfrftm Z 
-&~ J\~jUJJcfi! , J;i,~I¥li*nS:tX@liY~'J~fl 0 

£Ma&. 0 .mw1tmwZtfJ@:iirl 
t~ES{JJ~!l{f ,8U~ 60 :g 64 ~Z*~mf:tt£M E3 &0 ~ i}Mi®n*m)i~fi!i~i&j~iffit~~, ( ~#i,&,~fi 
~~*'.91,*) Zfi~ , ~~~t~1fj~Wil)[/&!tltlffl ~ · fil£:,~JHtfflfiAJ\~~i1{,J:-~ , tJ~~~ffl-~ 
ff ll:~i-1·l\JAi&J7?~WJB'9fiill7'J " ~!ifj.~ 65 ~!-). ""f,Z*;g:jjJj~{f,E§ ~=rJ J\~ffi ' il*cn1m~~~pfr 
{!£:fflZft:~J\iHi~~ , J;J~I$lH~-:15~3'c:@10'BJ~II 0 

::fm:f:!t 60 g 64 ~~~*~fi~B'9~i~~~D~: :ttE:.~~~J 260 , 314 , 347 , 629 ~ , J=ifr1fi@;fij~*"~ , ~ 
~~&~ - :lc*ru~wt:f'.91,lf~~(E ~-h1l - ~E#l~'t~MHA ~JR) , @± !B~~·~~(R ~I) &J=itr~ffJrESIB-i*Ji! 0 60 

g 64 ~z*~ffffl @AJ\ii3IU~~ll:t:w~t~H~ El iJJtD~JixA]f[~ 0 

1. *~fl~ 
i&/&~WJ 65 ~~J;JJ::~~&~~ti7J~A±i~J~:x:im~n~1Jfl~!t ffiU . '.:f§t;:§:tfixEi~F~~z 
~ - ~ i@~E:1.±Bla~&{i~~~J§5 ° fstiEJij- !Jix~~B±~R~fJJfrr,fil~J~ 60 ~DJ...tZft:~*~ 
t~f~PJ ""f]l[fifl~ : 
:¥ a +ffl1if'~fl/! 
60~J;J..tZft:~*~tE.ljZ B(;JF~!IJ3E3&0~ffej~)1:i_J~~¥fflfl~~t¥-;:t~ES~-t~ @y ~mu'¥.i~~~ 
61R ~ 88R ) oJillm~J:§J\}j}ffl~JJisiJ$Jkft•~ 0 

,!M El &. 0 &f@M:W~:fl!lfi;i: 
i5effl ~~ J\ffljj C -~iMi@.J\~im) WG@A.J\,jfitli~it•~z 60 ~tJ...t -t¾:~ • tt~M B & 0 ~ 
ffeJmlill aJD)Jffi:nJ~fi!Jlx;!::1Ji~-t~~~t&&~,,, 88R O PJJJt:iJ~{,J:i$'.~B'J*~~U::fij6~~J;JJ::ff;I · ~ 
~f~ft-=!=fJJlli~ O 

2. ~jf:ff~ 
~~~~5YEEffi-~&j!:m:*]l[giE(aPl~0EJM-t±D~~!@'. · ~~~t~ 61R ~ 88R B$} • 0Hi¥ ffffi~ 0 

'ti~tiE~1'::!I&,{fiJ;J:FJl~fl1fi]!K~ . :ff+4,!-).1J,jf:J\~im~ fiff>X ' N911J{ijt)JFfaiH1FXti{'1-~ . ?9'l& 
fflXljlf~1' ill@! • 
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!~E5 ffl~'~*JJ! A10,A11,A12,A21,A22, A29,A29P 

:~ JtJ' Wt~~~ 1?fi;; . . . ' • . ,, NAll, NA21, NA29 

uirn-!~ N23, N26, N29 

t~~~IJn~]l[B~~fPJ]i[-&tB7G{iAFJ-~Z r ttti~I {ij,A_J\itjmDa .J !-jlt~iEBJ.l(~D""fil7G) • ~ 
:lE- A (~1'ii~i~B~ /\}190a/ {l!l~IJ0 '§'J~fiZ~iE{cJ:/ .D){:EfoJtU§flf'F~JJU) ; 

CHANTAi MAN 

2. r 5i5$01!lw.I J~~-1JVltt iU J ,R~J;§~~~ 629 & 629A O ~5f0~ffe'!.I~$'.B~~f5J]![-m:telf\@ 
A~~z r °FJU~ffi/lt!ffiQffi~lli , ~~Bff .DJJm*:lfJ~t~YEB'91¥u,B~Jmt~m .J !-j~niEEJJ3(~D""filll') , 
~JIE- A (~1'mJt fffi~filf r Business Pass J ) ; 

NAME · NAME: 

G:T'AFF NQ ✓ STArP NO ✓ 11/11,10 ~ NTI(. 

3. at...tjiJ!i4(;f;§~ ,&~'.:j:)~\ifi>~!lf}r • -ft:~fi!4:te~~~*4~~~~DaA~FF.l{i~~~ : 
4. ]l[~ff!£*7g:~fBzi , ~/\~ }!fl r o J ~~ r ~I{i~ J ~t1:=:ly'J~,g-~~I.-~ ; 
5. fi~&I~\{ij£1.Jt r f,l~~If[gj,A_J\ii®Da J i~{·t:•~ , 5lf$0~~.I~IJcJ l:){tJ=§~ {tEJ\EiBffiDa 

~ f1•~ 0 (1'mJtiJHiz) 0 

~*~~5ilrn]![~irn~{;}fa E5±ill*~5r®B~ · ]l[ftJ!i~~nWJll/iJ~~1=:f ,A]l[J¥iHiJJ&trtim-ilhiJJ1i O £}ffl 
W!;\r~~nl {f~~Jt~j3:JU:J! r•5 ~~lilfil11l ' 1J\oJitE~ ~ ~ tt...tli gt}fil O ~ ~ oJ~ m ¥&l7tSflB'9~ J:lljgfl, -~*$~~~7f°' •••~e•~-~-~-•~,g~j~•-~M••~-~~~o 
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G rrs .. us.· Jfi.EEE ./i .,,,.-7 - _ LA ¥/if!!.-
. , ' &...r ~L,.,r° ~, i1lldTllU!I. 

/ZJ.kltfltMJJ. lifff UJlla 1ifll 
M11mb111s of Chow Tli l Faolo. Enlurp,111. ,u ;md NWS tlnlrtmr;• 

am~fi•~~,~~ffl~±J:~~•AA~•~M1r,~m••~••g~~~~-•*~*mM~ 
t~~~Ysurn,~- 0 

*~ff {q&~<¾-$f$r~>{1if§tl>, !l[~RJ'.l~~{ffoJB~{~('elJ!f-LJ,B~)~.JJ::ttE±J:q&tl • E!1~~e?,±..t.1§ 
*~g~dt · !f!fij~ : 
1. lHl~:lfutc.J•~~~fIJ.~~le?,±;li)t~~.JJ:CJ&J:111: , 1'oJ:t:EE ±_l:_IW.tl ; 
2. ~m•~~~•g•~~-•~• ~•m: 
3. ;E~~~~=re~f5*~@Jf~iH1'-ttJt1 , ~tiU~:tfufif1nw1it~*~WJ1£~E± ; 
4. B~gm~=re~f5J:i$; (2) ~ (3} rt{~ , in1&~Jfumni~~*~~B11ffil/i~a'.lA.~tEh.13iJ ; 
5. ~~~m~m~~11: , e1ol!~n,A.~t!IhWJ • 

1. f!Ui { 0#1::.±ijliH~#if§D , ]l[~:{:EtJJJfoJfria~l7-HJ~:i:1I~Pt~7g~E,± • tJ@1i;{:E{ciJ~1~:tfu 
~:t:Ee:.±~~~tt-1 • M6ijfi'~(~~'.$t•foJZJJ'{ij:a: 12 1J\Bl~lM~•~tr0, tJ{ig1J1~~~:t!Jo/Ja1J't~s~• 
M~~~g. ~~~M~WV0~~-••0~~~m~&~M~~M8W0~~9A 0 

2. tJJt.rt~~!fo/Jtft~iim ; 
3. ~-A~m~!f&J·*~~~~ft~~~•mM~~•~••·~~~•mm••~,MmA~~ 

~ttJ:~W O :M*fej5~J:JT~~~,g~ '-~{ijJ§f=r3i,t~l[~tUi:p1Ci, 'sb'L~:r~7"tit~~r~ 0 iLliitJ!Il'l6 
f!t*~~PB~fcJ¾-cJ~~im}~JjfJ'Ui~~~~tJ.J , X~Hitl11F~~f=r~ : 

4. •tti:iJ JC]l1t1ft~'i~lrt~~t,.a~J~tj 1'F~2Jf- : 
5. Ji~~if• ~ 11'rH,[iGJiHi~db(f§U~D~>EH, ~~, {fti~E>l±IIB), EB~tUcf:i 1U1N~l='fl~IH3R~II : 
6 . ~I~t~USr.&~;ffl:tft~:El~~f:f~t't!JEf'g~~ : 
7. r,J~~~I ::fiSJtZ Elff~~~ii~.3:.~1fli&~t'~ : 
8. :Mff!Td:i~ ~±.~~#~ ' !J6,3ffef$fc:!!~~tu i:p 1li' ' mi>~~ttf'.t~.:l:Ja-{BtiNf¥>.l(ftjj"~~{ii~~ ; 
9. ~Ati~W'stt'~ ' ~ •~~fifmZ ~t'~IJ!tUi1a~ 12:00 Bl1JH~~tUr.p 1t,~tt~'itftw)lifrN ' ~{ijg@l/1/Jf ; oJ 

Q:tf&~lth~~S"Jf!lla& lJJ1j'NJJH~~mui:r 1t ,Jtt;tti~PBl~m (8~i~if-z5Xf5J:j~~fJ.Zi'rlb!1613J[3( 
@0~) ;~~-A~ffl~~~m••~--~~m~•- ·~~u••=~~IAIMx·~ 
~~a"J~~JffefB!m~~lR.1'~:¥:W& ' ~tUr.p1t<~~~F~~f§Hm ' J;Z9e,jJ~~{fil~1f7J.J ; 

10. im0~~~I{~~R.Ifriffi['ftif~¥U#r~ , ~WH;~,A.~12,~~~!fo/J~~Jtt~~~t_ij , frtJJrJrEVt~ 
e:i ~tz1~~z .:g ~mff ~ f1=~ :g ff.I~ ; 
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~ij[~'§J-${4:Bf&M~PJ:tt;'.=E~~-~tf · 11LMeyf:J*~tl~Z :fif>~~~{~ 0 

~D~{:f{oJ~~$i!& I ~t!itt3'.t3t'fjj55r,TflH~fEJ~1!5U'fJ1LJ'¥~'6 ° 

1:i~~ii~ff~ : 2136 2422 

t~E.~:iiro:tf~ : 2136 2432 

fJre:Jfiits~ : 2136 2222 (fJrE.±fUl!~Mi : 2136 2323) 

1. jmJill~~ · ~afij*~il~ : 
2. ~e~••,•~~~E.±•a••w•: 
3. m...t-f-~ , ~>il , M~J=itr~•r~rr~ , ~~J.&!s r~&~>fu~,~~ ; 
4. 1LjLJf§li\R s l~WJ=ifT~~g , r-Ufflffl~B'9~JA~.F~~fEr#JE.± ; 
s. f~J=ifT~~tff~fElffl]l[JtiHf , tE~'.i:ffl55LT#r~-J::T Ji]f[/ft1i , .DJ!i5E:iE:~~~~:¥!:III ; 
6. T ffl.?j.~7lf~f~t&55?. : 
7. tE~~'~55t""f • ~~:¥Uffl5mtkf•J59,tk (5[~jlli)l(B~tJJwfJ!fflf=§.'ill, &;,jJ~:FLJ'\ltA~>'c.1!fU); 
8. ;s>'c.~::f~~~~.A~f~ , lt~:~~ , Nii~-o~tUr:p1t,,1ffil!Hi>;c ; 
9. ~~JJl~ • :tt~~~ , ~{~~t:iJ\.~JU~ , .:l:.lbrt:itSSltjJ\.~#Httr~~4 , j:ftf#JiijJJ0sJ,g.~&~JJ~ 

~ ; 

10. ~~Ffflw~~7$~$ ; 
11. *1ifmH~fBJ0EJ~x , xim1•~Nrs~--•-&¥1I1!r J 0 

~~~--~$fi00~-~-~*• 
1. •~~tt~~JEemtrf1~]1[, ~~tgllft~'6i&:~ , tJJwfrillmffi~a~Jf~fiw, ~~Jt-tv-i:l l~x:IBI 

'13 <IIL )~t;(§) ; 

2. D~~g~oo~>'c.9B~,~-~g*ffi»~,ffi/i\~gaAffitt$~ ,.~m~~T~#-~ 
& ~ t:~ ~j}Uilf~t~trl3 /i\; 

3. ~-~~i!illm*il!ITTB~ ' -ft~~g*o~~&;,~~cJ El fifTtm1§'mZ,-}~~F~ ' ~[1i'-imB~!it"6J~s1JJ~. 
*ifi11Jt , ~~!@Ji; 

4. ;(f ~i@:~~ jLJ ~Jw$:f ~ El fr51Hf1T It~~ · lzslll:t•~ ~ ~ ±M-J\.~J&t · ~_§_ffl~ffl:R~.§. if 5,clJ~E
tf {.fr!&lm1~:t.iI 1'F 0 

~1i~xil~:$1~B~, :(£~~·1:lf5r.T~'t~{~-, eps~~lt~~~A~f~R.t~~9:'t~5;l, ~D~~~Edi!l>5L;t 
"i:iJ ffl't7Rffl t§f!ta TJJl~t~~5r. , :rr~u1m~•rifr!ii~1M $ 'lJ' 0 36m~~~ "E"J 5t ~ = ;f]! • ~~:i:.ttir¥~• T: 
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J!!l..tNl~IKU '1tllfIA.Wa1~1l 
ftl11mbut~ a / Ctll:>w T iu FrJa/lf. Ettlnl p uau a 11tld NWS Holdl"f1a 

1. $~r,&$2& (~A~ 1~&::f~WEd£~WJ0!Jo/.J) 
• •~m• R~iliM~ffl0~--~$~ffi&R••~~ffl• ~a: 
• tEMm-~~:$:ffl9fiiVEzffilz fr]l[gJLJ: , ~f~J5.fr5±v Bz.lf[ffl9z!!~2~n.~ : 
• tJG~ § ~~~A&fm:i:*ctl;!t1iA.*4§f!tt:Si.1rlJf~~~iil[~i!i~ : 
• ~~~TWM:~·-••z~~·ffiW~m~~m•M~~-z••~mW@AW~~m 

tt~ · -~tti~~tis/Jt&Jf~t;~g~8~~ , PJ,fJ:tl~ r xJffi/$:.~ itl:--JJ~i~* J 

• tJJ o/J W ffi -=-~:ff~ iii J: ~oj> ffiJ ~.El iEZiffi ; 
• ~□~~~ • ~~f.~~(~lffl 6.7) ; 

• - tJJ~~ffl~fHIFi:l:llm , 1.&X:EBi'f§'Jf*~~ts~~~ ; 
• tl6'i~rr$ii{i 48 1J\B~pg±;i;~ r y:im/Jl[fm~$:--]l[ftflt~· J, X:IE!Pfr~~jl~B~mmz~J!A 0 

tiEJlfMRx*IJ~~reffl:tl~&~~fl$lI , ~~ffl~IJF,J-~~[,~~7.t ; 
• ~ffi~p~0i§fJZ~53Llt§~ ~,R5~&::$:0'§'J·fl~, ~f!UJ=iJr~il(fffT&:t~~iz~1,,iij~fJl~ffi~ 0 ~00 

sJt§/f\~ 24 1J\8~pgiU~~ffl~ , •ftrm~¥&~1&1H~icJ0s.1¥&-s~~ffl~$•1tf , ~D~ ~;gf:P} • 
¥&~~i5!1t~ 0 

2. 1?f A~1~ ~ ]l[!llm1~!1H~~9:Eb!~ R.i&Jff0*-J 
• n:~PX~]![~i®f~~~-:tlt~ , *~i~f~A~tfoJ • ~f~~$1b-~m (~ T:f71:~~$ , Mitk.~ , 

~1:E~~¥:f~r~55LrmM~-,~f$lb~ffiJI,) • O!i!F.&xli!i)~~U~n +-1::1~ > : 
• ~□~ A~f® , •-i~Jttrrenn~ 999 ¥&~.&B •!f!t~f~• , :;lft.rr~U}i~~tLJi:p,L,,~*taM ; 
• ~M~• • ••••~~Zfi$ffl~ ,~~~~-•z~~~a: 
• ~~~~•M•~••••z~~-ffl~~~~mm•M~~•z••~~w•A•~~~ 

tt.:g · ~-itttifl~~i~&!W~t~~~li~ , t.J,{ft}l~ r xmi/~~r®$~--]l[,~J~* .i ; 

• ~1.Jtt~ § ~mA&~c~~{~A~l/f4'§~tt.:g&~~t~~11t~a~ 0 ~ctffdl~Z f!IDA~)ff4§~tt~ ' 
'ti53U · $®t · ~fft~i~~f5&~1~~B1fr • JSJf~~~2/-{~15t 'xn/]![fITT~~-~.~~~ J pgtJ$~ " fm 
•~tt•~~*~#am~~~•M: 

• tJJ?JJ w ffi-=. ~:{£lf~ iffi J:. ~ oy fffi~_§J~xjffi : 
• ~~!Jl~ • tiUJJfJ\!~xmi•~&0'§'JZ~~~~~J~ • :;lft~!&f§7K; 
• ~-~~-~~~~•~zwAm•&m*•~~~•m~: 
• JPJJLJ~B'9~~¥&-s1JHst~!ff~ ; 
• M·~1>5LtfcJ , $:~p~$(~tffl 6. 7) ; 

• • -&~cJ W 1i$ &~~Jl1;[~1f ~'1~ x w~9[,~-.t~~•l1!f ~~f#fff:r'.ffi:~ 0 -tJJ$1fIB~}itt rn 
i~J§'J~Jt. ~o~~fflA±gpf~l[ft~g~~i , 1.G;jH~J!;ilJffr~i~'iiJ~~fflgBr~~fl ; 

• tE- ~1& 24 1J\8~pg , 4t~ r ~ im/JllUr®$$:--$-&ffH~r J 2~Jtfi=Dii~Zjj~&t'Ul~3t@lffr 
~-m~•i!&Sffl~• ~~~&~#ZAI~~~--ft• 

3. R>!v ,&]![pg*~~11 
• ;em$tE~17'JWditl '~~n]ftti~t~-F~~iU~-2&~~ '$-&ITt!rnPB~JP.Jm~~~~:a~f~ ' 

~ ~Wt~lffl~&:go~~~1~]![ ; 
• ~D~~~/f\i=J ~f~{B fAA1m~¥liF~~B o~~&1~- , -~{Tj~;_f~~#YU g:i {,,flfa ~ffl~*{tp &~ffi 
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$"R-=FfH} 
m~4)('.Itttt~~ffff~ 0 ~□~~~"'~~~ · ]fr-&*¥&~f$:f!'-:il~Pi5t'i:t~iucp{/~*&M~ 
~Jt~$J{l~'efi~mA~iriI*~f.l ; 

• ~□~~~ , ~tJF~~(~~ 6. 7) ; 

• *{tJ:*:atl=JtJl~Jitr · tJJ~lm*l!JtlmIJr.~ : 
• d6,;Jf(.:t*·Jtft 24 ,J\B~f19 · tl~ rxjj/*i'Y~i!&--~~~~<a J , Edlfb'J~~Zw~.&JttMffl:, 

X:@lrilrlli~~~3Z~1rA 0 

l;ltz;J•'"•1'1e,~ . 
.Ro 1.a~l§:.. 

1. :Mx1is:9~ct:i~f:Efii1A~fl , -tJJ~fffiFi=i5~ijx@ir~rJ1W-~ft§~r.ii1~1u.1 ; 
2. *• :r:E~ z. 0 EJ tf ~fillii?J ximJs :9~ i:i:i M-f:£:fEJ A ~f~ , fttrn 11!ffl9 z]![.:t~EJ timitiJtH121s= 0 EJ zt~~ , 

1il ~PJnH~~t~>Jl& 0 aJ M:gft 1i § ~3'U te z~~ 1PJ fi±!.J5~mz•_j: ~ aJf!4:t®fJM~ ::f' ~ nf $3000 

~~m•~•-~•·••~~••~~$n&M; 
3. '~ ~*~;t~t!§015'J ~:g{~ fi § ~~tl:Hl~f~~~~~ fi±!,jj]l[ffizl/K.:l:~aJt!~!ai~it~:gfJ7"Ll te L~ 

D~• - WmSH~fflX:~0-~*•M• mB~-; 
4. tEf::E1EiJ'~)Jt"f ' 11~>1:~JITT~!IB(i:iJ{i±!,jj'J~ji~Fa~~lf(!J?,~;9,,z~{:f: I :W:{'I= tb1~MHI:{ff]~gft~tJ~ 0 :a;1u 

0aJ~~~®~~m~m~ ,~•MJ5~~•• ·~~•IM~••~••~• -wem~~m 
El30'/5'JfW-~g~J$Jl • 

xmi1J~ffl~15i• 1#1timt:tn1J:nz~~p: 
11[-&:tr~I11=w:1rimt11&xm152&iffi~¥&~ , fi• f# , t9:M:~n&J::~~-efl$~Z.3t~Fn)t~•T : 
1. ¥&~/ff~ 

ii~ fi AZ.xJffi$~ , !16\ifi~PB~fl~flHI v,!J_I • ;s•-&w~ jj'f:E~* -~m&fJ.5c~itt{J1~fiU:kB ± 
@Jffi , fflli~lfii~{:E~~ , ]![ftW~1i!l.IB~~E.± ~f~:$:ffi 0 

~11[,&W~ntE~$i!&~fJ.~~~f:ft-83Jij~ffi'fE.±@fifff.f~BfZJJ\8~~~f5-f~¥UBlFa~ 1 ~ B 2.IH$J 
M~~Et:Jf*Z.~{:EffiER:~ 0 

• ;fi 111~:.~~~<tcHlf:IW ~~~gBffl$i!NflH~·f'I= t1:i ~ft) , ~ *ZI ~~ tJJJ! 171~~~IBf ~...t. 
~~: 

• ;slffii:rn~,tc, ~~Z.I ~i'"tJ]![-&W~n~fJ.~t~•i5)[tiz.a~rB~!t W O $tt~~!.i-~ZfJ 
~~tfS':W~l~B;J::5°U1±1:$:-&~!lffJB~F~~&~~1'1=~, ~ff81fgt~: 

• ~x}.ffi5~M.~PB~flF~~i.l , 1/K ft3~~411:I tltzf-LABf Fs~:tf .g.fJ. tJJ~oJffS'gialffl pg IWH!®: 
iliB~~~fffi~ ( {8~\3~:ff$!i1& 24 1J\BtP'J) • 

2. ¾z~jj~iij¥U~¥5§'. off¾ 
• 3tD~~at7JJfnJN:I C r~~--R&'i~2.)(W$$:ffl~1'l=tl:l~SJZ{"i5) 1 5t;Df~Z.B~Fa~~P)Ifl= 

s;ra~~t~ · 1Jtt~.'~ft1 ; 
• ~••$:~ft~•&~•~•a ••~~~~~~m-~~ttM•~• 

3. 0 aJ t§ <$-]I[ i~J~Ll ~~t~afi:Jt:15 
0 aJ~t~tiUli ~,& 'I~ ~x~ *i!&l'f.&~fl= te Jt1:E!lJZf3 • 3(0 ~~~0 5J ~ffi--$-:$:-&{~~Uil .:l:. ~p~ sJ 
tt~~tG:W'FJt:n ° ~ffifflZB~Fa~jr~I {'FB~Fsi!t ll, 'ff¥iffjfol O 1'~1t05Jt§~~~ti~cµl!~,t • 
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/Ill.A 16'1'•A"illl!tltJlll//~!ll 
M !7mbors ,,, C how r11, Poo"' G.ninrprl,:q~ nnd NW5 U aldlngtJ 

4 . ..t~ 
• ~AI•-~·~I • ~B 2 ~Mlli~; 
• ~~I~t11§-~JjfflA t ;tUtf:l~B~Fsifil"t)I 1'FB~Fsiit~ 0 

~{tMJr~ 
1. ~I{ijfmt•t~l1:iJ~~t51Hfxpfr~~~fflxmf~faZX:{CfiU$: • J;){]!!0o'.lff'.t/§~1'Flli~l:Ui : 
2. ~~-~~\{fiifi¥i!&ZP!r~~mffl~AAJ ( -e!M• fi~&X:{Cf) ~PB~~~~t5B,i1r0 ~~mmg~r~P.il! , 

3. ~nHt{:l:foJ:&~{ij~jU~~m:{#jf}!f_;j. ' "i:iJW{jj=H~g~ij~~! ' t) 1!1i'N~iU~ramz~*4Ez.X:{~ : 
4. £$:ft:m11~~mxii$tJl:z$/l¥1t~~;ttft- tJJ5t~:xf4:, ~~\iJx@0aJ1*~EfB~t1 "B~~~. 

oJiH!&fif~g~(i:i]0a'J Ef3~~$1'tKJ.iI=I)J~~~T ~J! ~ 0P.J~gm~~[\i{!m~B'9~~iffi5P-:k~~m{#5ti:~ 
thhffJJ ; 

5. ~iif:i~ffl~ A~0a'JWRfl~$ i!&ZAA:91' , ::f°oJiPJ:91-Jr.mn~~IJZti#i~~fflWxim~:91'~2& : 
6. :t{Oif:i{:f{EJll?r{IFp~f¾H , PJ~WJ¥0B~F8~17'Jik~ 2136-2235 I 37(ffJr~ )~ 2136-2837 I 2871(:tmEJiti=~ 0 

1. M41j[{f1:E!F&~=f"l~.§Jiixiit1'jfftilr : 
2. it~ffl~ : 
3. :win1~tur.p1Li\fti:JffHfJi55L : 
4. :wi~-a/5Jr1J*~ii'S:if=f°~~lf~fUf.J*.Effi : 
5. ffi~m•~~•-••A~•ag: 
6. !JtilH~ 11:iJ 0 a:J ~x~ '6 ° 

1. M~ ~ 1•:t:n!~=f" IHHMxifHB'9{rrif ; 
2. }i~D~tUc:p 1Li\rffl$~1~55L : 
3. ~•=f>tv&J...~~~ , 1.r~tucr1L'f51~7':1fcJ$1HJ)j(WJ ; 
4. *D*!IBiY~f~g{cj:; , ~M~i@i~(~lffl 6. 7)& ~~fji~l{:g;~~~~ ~JU~~fl ; 
s. •111u~JP.10a'J~x~* 0 

1. ~~~{E.$~~~{t5'c~li: . 1JJt11Tm~~~,~~55t ; 
2. ~M~~•·•~~-W~~~~~~•&ff~*@; 
3. ~D't~55c~lfoJ • M~Jllijt¥:~±i'l~11\Pti~*fljJ ; 
4. ~%Jt'§tiJl:fl 1e.\PJJ¥itt~5c ; 
s. ~o~m~~~l:~~(~IW 6.7) 0 

.RfMJre&~1~eG.1:1~lll!m , :f PJ'ilfflEP~ffJ!ltl: 41 



293

1. •~~•m••~~•~•• ·~~~~~~~""f~~•e: 
a . J'.z:~P~Ji8¥tt~tE~l'lr!iti/'li~:~xJ~HM9=1 1Li'~~ · ~~tIJ~~~:Ji/~1~~i : 
b. ::s>i~aeiffe , IJ!t~~~;>.1<:•i~/ftt!i~~JE~~~Jf~/fJf1~fiiittfPJ~fffUi:p,ti,ffl15 • :slDtt\i~'!~ 

/l'li!:i-&~fiEtgl/[ffi/l'l~B~ , f~Ei3r~tU9=1 1t,~cl::l~flf§7G : 
c. ~•utJE:~ffJrm1~Jr:t1l~, ~tU$,Cit"lzsl~t~>E~~ J: .:f-•~ , 1'~7RJ:..f.]![ft:~~ 'xjj/ll[fm 

$~J~150 

2. E.±tl{~Fl!l~~/&Q:f~ 
a. E. ± lli :EJ,iJit/HFF JE 
~ lli 3:Jl,@.l.ffi::f ,@_B~ , ~ :iffifi u- x~ .D & ft~ ffell~/ .:j:. ~~~~5,1\mi\,3:JUl , $ ~~~ ~ w xii. .o 

IEint~t.~i : 7'cfll'l-f.~ '~"f '~)liJ O 1fi'tf~i:pL5l~M~~~m~tUlb~fili cp O 1:E~ l~ E, 
~~~Llt!f5l""f , 1:iJ PJX~51±1F~~trf~~ l~cp~ , 1J•'t~xil • tl r {~ilm~*fM J ~~,~&mmt~ 
!Ji7R~JEi~M~a~ , ~~oJ~:$'.fr!§f • rxxilJ@If~ i:p /l!U!gai1§" &Jg~~~nt , tJJo/J~~fttA. 6 

'i: ~-fin~ M~::f .@B~f*~i~ ({-§fir ~fi511W J) @-~,re , n~ ;Zit,fi~~""F f*ll!i!}M~"i:iJfT,~~ ; 
b. 'ii5Rltli5EB>i~*WiIB , {ijA r ~~ J 1fi >~f~ El fr~l>.ml • ~EH§5.ml!Jf [£Bi , "i:iJ~~~f:Yit , {El E 

~-~~•*~*•~ ••a~~@~m•~•~mml'~••Wo/J~*fi~: 
c. ~E.±t!{'f:1:/Jl:JlflUiitxf~ ' tE-ti~'l1f5L""f , iit.&:J: ~ tlfEJ~JU:~~~tlf!1J: r STOP J B'J¥~(ii 

m n~$)(ffJr lli! 5'1t e:. ± J O 
• ~ !J6, iffe! tE ~~'~>E ""f ii t~1, $: ( fffitit ::f ~1Uitf x@) , lli5'c 'ffi' ~~ ff Jr i@lfl 

~rem~m : 
d. frmti:pE.±i¥Js r~~,;,~i~Jf 

•~~~M•~·•••~~~·~~~&oJfiLmm""f•m~T~m~: 
• ~~~~~~~ti£ (tlU![~) ; 

• ~~lll{t]![~ , IUiH~ES±~:cEfT!f , 1:1:- f[ffl~~-g-~z1rrmf~]j[ : 
• mu~_tJfU£s 1~i~J~L:_·~~£T{Jj~~t~1Em-ttf1=, •t~Jl¥i's~.~t.&:11..t.2.1~1m1.m~-a • 

Efti1.m~-€s-~lb · ~P~7GJfall~MntU]l[%l:tf5~1ffl~tTfli 1$~~~iml'f;"Rff~iJt>ETf~$ : 
1£5l~:l:~.tfz't~55rf '*~~~{~ffltbiE~~*B'91Jtf~~lk~ 0 

;g:~~ti,J:.~J.11.f ~~:1:~1::i ±fJtl1fE>i ~& ~ , U6'~~tH~IW~~~tt •f~MW~JrE.)~~mu i:r ,Litt~ 
E.)•*ffi~ ~rr••*~~••m~~~ ·~I•~· *~•~ ·E.±m~ -•~-•~~ 
*~ Afl&.4!Hil~~tl:l$~'~>5?. 0 6ni'.AEEi ±~)tti~if:Yfi , 1f ~~'11f>£7'~~~*~$t*;ltftl!. 
]j!~i@(~lffl 6.7) ' %nlHtiffel~v•fffi~{~Ifjg~A~jLl*~J:.~.&:t§~7fi:iJ~!~FJ$Jffi O 

~ •Ei±::ft5 
~ns~it11~ , -~~~iaM~tte±§Jffi 0 

3. tt1t~fflJ$~1r0ilffl 
~ES±~{~tf:lJJ'l!liJHf&&~ 1 rx- ~~'r,li)JLf, ~~r&J::~J),,(j!ifs~**~Mi'f\ · v.r~P'tif~5§Ff~J:f]l[ffe • 
~~ &~{ili~E~~m ~ ~AA ~PBi'ti1~J:&~1Mmti~0 EJ z m~f% ' ]j[ {~:gj!j ~%)5x]i[f¥ ti fPJ t.WU!l~ 
i,,,(fJre3)~~tUcp,ti,(ifixEi)f~* • Q,/,{~I;fi*~ffii!;; ~91', ~5 l$>~tiP1.kfiz:~1§-£J~ , t7Jo/J§1T 
tJITTJ1j(;f.iD~&1J07}( 0 
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/Ji~· f6Jt111,u i,•raJ1ia,,r• 
MomO!JfS of Chow Tn, Foolt. E1llMfu11UJ:I 1trt1J NWS Hnldln9• 

4. ]f[@~fmi!&~J 
a. jii§~i~Jij 

1. fi~lfi-&Wilffif1=1±',{f15J-=fti ; 
2. ~ii*§!Jl~tfj:!:JfaJ~k~¥lJ~1f~ft!zf!{)tf1oftAJ1tf§pg , ~,{~:~PB~lffiM~tUt:/=111) ; 
3. ;g:@Jr! • 1±',:1:JJ§_~ , ~~1«~~1-:; T ?Y,wa 

• ~mt:tc@i~~ ; 
• M'~>5t5i:forc&~ · ~~rr~w · @l~,~)76fi~PMHmMt£~~:~lM~tUi:p{,\ ; 
• t£r!i~~•f$~f!iHi:~fJJ*&~ , '.tl:Hl:E.±@llll& 0 

b. /\Jj~49:~~~~ 
1. 3Z•fi-~ cp /\JlmN~~ir~i~~&Jij • 1!f ~ /EiX®'t*m-~~{:rriIMffE.±f,,T~,I~ J\jfij4~~ 

fffflffltlfI • ~:mrimHJ?Ym ; 
2. ::t5~~Jr~IJJ~5& , .ffi:JmHmB~~~~tU9J1t,@>.l<:1~7" ; 
3. tti}'a'JmJE • ~@JJVA~:IBJ4~tfHn1-t-r•s~*~mf#~~;r~, ~1\li}i-t~~;go:r~1-:t• 

W· ~ffl~-M~-~NUillWM• 0 ~~~A•-~~llim*mmtt••0~•-lli0 ~•*m~-~~~~m~•tt••o 
C. im:-=f-Pi~i!&· 

1. *D n'S'fJEX mJ lli mJ g,3:~ ~ T h~i!&lll~*~ )j/Hf f.i§{ 7"i~ ~ ~nE} * ' JUI-J ~-0 i:ln![ ~tf (fJr 1::1,) lrZ~ 
t Ur:piG,(f~E,) ' ~m-ti/Ml.fi!1!fir:Tn~7G A3 R-t~B~ii&\lRMQ/!~/& § trgf.tMtlt~n~ ; 

2. •~~fi-~cp~•~•~~-~~~-·~~~•z~±~mmw•~••-=r~~~ 
oJ't~tiIE~iifF O $* 1:iJ'@'~t5'c:7E>'c ' rnmtf~5ttt~-~ , ~W{~litP¥.i'.mfffr¥:$'. 0 ~fJj* 
fiEIE~>m/J\ · ~~tf~~~ #JelftiS, ~1if5f:rms-e-l76~7"*~!5Jr~}IZiiM! • trNEbi#i!E{ft6fi , 
i~w~t!lflt?Mi(~JrE.)~~#W=J:i 1t{tJ1,U:S) , 15{JJ{ijl!fflffffl~11[~¼1 1 ZJJ\Jfi~tjJ!l.filimtr: 
Tn~7"IW68ft~f$M~~/,& § s~:tttf{~7GM, • 

**iE>fHlfl~1G&~*Jjf~1IG/-L. fJUr~DT 

. . T .-. .. ...._ 
"; :X:liitI: "'1 ~ .,, liiiiliiiiiii :""": 1::1 ,. • 
II - • II • • .l • ••.I.• 'If' - _. 
~ "" I "" -· .... _.,,..... I 
'. -• • -ill ~11'11 I M :!Ill a- 611"111"111.I • 

r'I .... II ¥11.,_..I I VI I 

(3) 

d. ¥&ll6~Mf~tz?§,tlfflJIJi~Mt(MM0B)~~ 
g*mZM7G - ~>f>!~1#ldpl±\f!}?FIE-mtir~ · :aN~bit,~triSfi · -~~pJfj:J![~MWr.JrB)~t~ 
tu q:i 1tt~fixE )ffl's O ;s ~tJE# te ~ 7f' IE~~)~ frmt~~tt~~ , il tt~~'~55c -r IH~ fcJ l~n,r 
~Ml (~Jr~) ~l~#rU q:i {dfiE. )®>.l<:f§i']\ 0 
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e. r✓!.I ~ 'i:1.~ 2&~i 
~DJ:JiMft~t.fl~JJ{t · -~5rcfis~~...t.lH~55t , 1tN~~~,~l'rti1!t · $~M}jP]tf]f[~~(,Jr~) 
~miui:p,CA~E.)¥IH~~ ' :rr~Df¥m~•, fmH,FtN11:@Jffi~lf1l O ;g:]!um~{tgMf~m:tl~~$Jl ' 
$1H~·f& 'ElJ IU$1-'i-~ 0 

1. [Ejtg$U9=1 1G\~!H~-*~A~' :tm~R.nJPJ 'm~'ii{f~I t§:1R O 1£1~jU~$1Jcp{J,~*Jre3tJ]![~Mls'g 
tm~T ' ::t~ ~FT~UZi®~~j~ 0 :tzo~~~ciJflJff.l0~'i:g!}j(EIJJ ; 

2. 11[ ~~t!lUt:tfu jPJ *~fflli1f~liURH~t~)JJ{ lzsl& ~ii$:~*$·~~ ; 
3. -~~~¾l~~:t:E:$:...t.$11~H~~ • ffi7R*~tJJ17J~ffilffl.lffl(~~~itlt~>5t19Ll9I') · ~~fttllft : 
4. n1'~~¼f 0~...t~~m:~ 179:tJ]I[ , ~~.5~~f~~$ , •~mHe~tt]![t1Mi~11~·1~ , ~n~0~ 

~rJ. 0 oJ ffi~ JU ~tKbJ.IJJ i®~( ~~iffiUi~Ji)I,) ; 
s. tn'~~·~55LT, Jl[-~::t~~*~llifE!m]l[Jffi~*~fill]![~m O m-,~55t!taJT , ~g~fEJf&]!!~ ~~]l[-~

~iifbgJJMtr~*~~-~,¥; • *D:fJV~l~i:JfitifEM'~tU , i5J1~:>e:im~ ~~0~fglf 0EJffi~¥U~1:~ , ~f:i 
17~~: 

6. ti:$:¥U~1%t · jt;gffttilF-~TZtt~ii: , ;t~~l:-&~~}:m:B'J~~T1/i , tJ-~m~trr!i:rr:(f0~ ~ ; 
1. tf~:tfui!~*~~t-~t1F , ~tttli~i*~t&@I~~~£ ; 
8. ~~~,~~ /\itiffi~ioJ5tffeiW9:. • if[7tmmW-'.:'.;!'.~~~{i~L~~n~JJJ/i/\~i8Hff~~:tBDa , :1"""~ 

m~~ ·•~•~~m7f\~••*Exem~~~•••2~~.~~~w~-m~*g~•: 
9. -~~flit:tttclF*~~~f,*~JrE,EllG±JixE,f§IEJti ~ ~M~2-,m • ~Drm~~~~f1Mif.lJl::.±0'a'J 

(~• fLe:. • ij~~~) • tJn]![~:foJJPJ~•z*g4~®1:f1aJ*~ 0 **&;\{ij~c~*~ (rx)\/-=f:.ff) ~ 
§ , s~ra9 , :ttt~ , t-Jnfil!~J , ~tt•~ , ™n]!!s1Jt~~-M~~JUii&™n]/[ft:ft1;:g • [EJ!!.frti1iltJl'Ii!ift 
-~&«•~~£-,jj~0~8~ffl-· 

10. n*Ji!M~f* ¥Ht~7G1T,i~ q:i 8'9 fil!*JR • t,1_ {i:15.l ~ EllGIEJ l'I~Z B ±tij El}J , IIi~J~ ~ %$~§2$(2f&~7G I tu{~~ 
~ .J 0 

~-~~~~-~itJ~~M~ioJZ E ± ~~--~fi~: 
1. 1:E~ :i:tl55L!'f0Tf , 1%UJJMt~tl]![Z*~ : 
2. 1:t~~1:~:g:~•s~ , ff~M~]![1¥1I±t]![s~mrn~fr , PJJ1if**~$:i: ; 
3. 1M~itJm7g:w9:mu,:~ : 
4. ~Dft.gi1.f't~{t!z~fUE±0%J • -i~j~J'.LtU~c~*:g:(rx}Jf-ff)~ § , .t•B~FJJ , ti£~ ' t-Jjj"~ 

•-••-••-•~tt~• ~ M*ffl*&~R~gff~; 
s. 0E'J~itJ1fra~z e:;±0i5'J~flLJ)(®•~ • 

~--~~fiMM ·• ~fflM~M~~t,I_TfflE: 
1. Wt.~B:itr~B'gfm~J:f'J,~t • ~5$r)~'~•}! , tJJw~ i!r.H~t~JJl¥~~i ;1r~ll, W~IB~oo~fJ~~-=i=-~ 

~l~to/.1 • fmi'~M~~±1~M-$:iJl£n ; 
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¥HIE 
FIRST DUS 

/110/~it:IU! f/f(RLCJl(,at,1/II 
1-,11motJr:s ar cna w Tat Faok Enrr1rpwuu ,1ttd Nws H a1amo• 

2. ~PB~;R~~ftUq=i,C,\f'Fl:Bffi'6 · ~DfZ~*?& , ]![{~Ji(i:i]*~tl~ifuM~ ; 
3. ~~~~~~~iffii · •ftJi~illi~~f#Uc:/:J1C,11i , PJ~$:~fµj55G"ffffi'd~if@I~~~~ ; 
4. ~1'1A~~~filiiffi '-~~l6\i:tU~E,±f.,i~if~~~~&::f~J~xims1{:fz'.i[' ¥{~t.mtUc:p1LJ'~*f~7G 

&~f~thXJWJ , ~:g~PJ F-1 f:rm~ ; 
5. ¥Llffi~,t!1lIMft ' -~Wl~¥.Ul3:t~#JUr:p11) . J,;),f'f~c@m ; 
6. •ftwn~ 24 1J,a~[?g (i:i]~iIY~r!x~I~*M~~t& ; 

~-~*XffiffMM 1 tt::f•••~ ~ 0 &2·~ffffl•~•~mti~--~-•~~·~-~-R 
9fril~sf'Flli~4iE~~u•~~llwi • Bfffi]fl:~tJl?'.f-~~roi · -~/!j~!FJJl~}sg$LJtp,t,~>J<ffiffi 0 

~--~~e~mRMM~MW~B~~ · -~~-~~~~~~ffl~: 
1. -~&\i~Hl:!E±f,f ti1~~&::fJJWX:®8'9{:fz'.ir , J.tit~1Mi:p,c,,~>}(f~7f\ , ~□~~~~ , ~ffiJii(i:i] 

*~~1~11tm~; 
2. =EfJi:l~~~ ~t§~)(}m ' ~ilf:£1H\ITTffi7f\ ' {B~Ott3:Jl~&mtt:2:.mIB&::ffilW~E.±frU ' ffllH~nt 

~~&~JJWxjj0'9frrm'. · ¥5l~~tU${AJ{1~tiihWJ · £@::f"6J5~fi:illH~ ; 
3. 3W}l£/ff1lI~1~ ' 1i!ftm~¥t~~tUi:p{,, ' P)fF-~cj!R 0 

'i"ff~J.li:fIB:sr:/J!/fJiE,±pg~tllif/iO±f~:~xJ'JF)t!tf~, 3tO'[Ji5£!t~ &~~*:¥1:~~~ifftE, mrs,im~wa1a±r0 
:SX~p>f!tfmffl:i:{§M~!Ie/1i/£ '~~@liJ!!tir!ii&¥>Jt5~51~I {i:tf:l5tf.l&;t1$ 0 Et~l'lr!i~ti>jltJjf~I ' iH:R(i:i] 
tf11!WMii(ffJrE)~m:tUc:p{,,(i;iteE.)fflilr O ~ott53r.1'~~tWtJlfifi , f:Ei tl}t"f-f~~±lI~{t , ioJ±!Uli~~ 
~cffJrEi>I£~tucf:r 1e,,c1mE)$&~ . 31ft$:~lom$qi$~Jt~ftt($~~<~1ffl 6.7) 0 
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oJ~~£~~~~~-~~~~%~: 
• :ij"~1s-'.:J'.D~~f~~t C ~Otf siitS11(;~)._ 'Will ) ; 
• ~'l:~:9~fi : 
• ~m:>fu; 
• ~ffl5/n; 
• ~f$:fil!~~tB~~ 0 

1tJE:~ cJ~!lo/J~ot:iZ~JJ.J.ht: 
• -=f~~cJ¥J~~t;t~f$iJJ~!fo/J~ ; 
• ~~FF.!*-11tf:~jf~~!lo/Ji§lc ; 
• ~cJtt~~# 2s *•~~~m•••w~•~~m•~: 
• !r~PiF.fit~!{{tilizA± ~!flffl~ 100 11~21~ : 
• tt 2s *i?i~tf,J.f~'.ffl~&ix•~~U$ 1Li\~_t 'o'.lffl~ ; 
• ttW•~~~·~~-ff~A±~ti~H~~ 0 

ff:$:B~~~*~~tJl'EiJ~k!fo/Jc~Zlktfl:155~: 
• n.~P~ili~ii1-~t$ • ~•tt~m:~mpgzyz*~...t , ~u~iu=r•~~mifjm-~r,:~xJ~ 7*~1:t:t1~• ; 
• WiatiJ~~f~t~~~i&iga~tJJ-w1tm-f-m•~t!i : 
• flitlJ.·Jltt1r-5E:cJ.!lo/Jr:fcZJJiti · 1iilE~~J5Jrtl§s'J~;:eoJ~4"0ot:lci ; 
• 1r-~~aj-~~~·~~_t~~-~~z•e~$-~o 
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JIIAfli!'- 11'.U. lil«fllMIW11l8 
MdfflDDfS of Chow T1i1 FuOll. E 11111tp11:II•• }Ind NW!: Hnlrlln98 

t~lir!i&mrfiUcp{,<z~g2iR 1~pgt5~•r%~f1=f~m , ~Itt1:r1EJB~1~E~J:.~~-i!i'x:~~.A.1t~, ~~rtJ 
$)\~ffr.i~lI~~~J#Ur:p1l;'~~§5)jfu,~~H~~ai!iiliixT~AWmrfiUcp 11)lfflt~t:tg2i O ~D~A~{:EfPJ1it:m' ~ 
gaj~~Jl , ~IJ$1~m:ltftw~~~i~~0EJu~mai~~ (~Jra 213688881 t~a 2873 os1si , El31fii~ 
$§fH%*~1E.1$ ~:E.1 ° ;s=~A1.e£l!;;R~~~m111~~, :f:E~)\fs.1:irM~~A~9~~~'."~J4&~Je.x@013'J • 

1. ~~M~7G 
&Wffl®a~~m~E± 1

•~-• -~M*m0 

2. tift~)Jf~. 
t:rl ftiffe~ *~H~fitE. ± ]![Jtl&E. ±]![~:9~ ii :iifi@ffe~ 0 

3. fffflt1dt~W.~~ ~U 
3.1 ~~1:rl1ti1~~~s'g § 0'9~m,1=m;1,.~g~~jt &taJtb~ftJ:~it 0 

3.2 @ffe{t~lJG/-2 {*~ 
1. tid$f~1li4ff~f*ff=:t:Eit'd1ii*MtB'9~c.'~1illlP'J , a~ti""f~7'.t"cJ~~ • 
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Rules for use of the Bus Captain’s Handbook 

All front-line staff of the Operations Department shall comply with the handbooks, staff 

notices and special instructions from superiors as issued by the Company.  

The Bus Captain’s Handbook (hereinafter referred to as the “Handbook”) shall be subject to 

the version stored in the intranet of the Company. The Company will update the Handbook 

on a regular basis. The updated version will be uploaded to the intranet of the Company and 

placed at all bus depots for staff’s reference. The Company will inform all front-line staff by 

staff notices in case of any update.  

Notices or instructions will be issued where necessary. Issued notices will be posted on the 

notice boards in Operations Department office building, intranet, depots and Terminus 

supervisor’s kiosk. All staff are required to refer to the notices on a daily basis, and carefully 

read and abide by such notices. Superiors may issue oral instructions as and when necessary, 

and all staff shall listen carefully to and comply with such instructions.  

In the event of any inconsistency between the provisions of the Handbook and the contents of 

staff notices, the latest version with a more recent issue date shall prevail. The Company has 

the right to duly modify, delete or supplement contents of the Handbook. If the front-line 

staff of Operations Department have enquires or confusion about the contents of any codes, 

instructions, notices or oral instructions, they should immediately consult their superiors. In 

case of failure to inquire the relevant terminus supervisors or inspectors about such 

instructions, the bus captain may call the Control Centre for inquiry.  

Apart from the applicable departments specifically listed, the codes, guidelines and 

procedures contained in the Handbook shall also apply to all bus captains. All the bus 

captains shall comply with the provisions and are obligated to clearly understand the meaning 

of the provisions and the specified responsibilities thereunder. Under whatever circumstances, 

including those not specified in the code of conduct and instructions, all staff shall act at 

discretion according to common sense and reasonable excuse. You shall bear in mind that the 

safety of passengers and the public is of prime importance.  

Note: Ignorance will not be accepted as an excuse for your non-compliance with the codes, 

guidelines, notices, oral instructions, etc. issued by the Company. Failure to comply with 

reasonable and legal orders made by the Company or superiors on purpose may lead to severe 

disciplinary punishments, including immediate dismissal.  

 

 

NWFB Operations Department and CTB Operations Department 
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1. Professional Codes of Conduct, Driving Attitude and Safety 

 

1.1 Professional codes of conduct 

 

•  As a professional bus captain, passengers will expect and require you to have 

excellent driving skills and good service attitude;  

•  The safety of passengers is our primary concern;  

•  Abide by laws, especially the Road Traffic Ordinance (Laws of Hong Kong Cap 

374), Public Bus Services Ordinance and Public Bus Services Regulations (Laws 

of Hong Kong Cap 230 and Cap 230A);  

•  Provide amicable services for every passenger with a friendly and obliging 

attitude;  

•  Always look clean and tidy and, whether on duty or not, be cautious about the 

demeanour when in uniform for the purpose of avoiding damages to the image 

the Company;  

•  Be dedicated and responsible, strive to protect interests of the Company, and 

properly use assets, vehicles, equipment, tools, etc.;  

•  Protect properties of the Company, do not destroy bus equipment and smear any 

equipment, facility or notice, and do not put personal belongings in public areas.  

 

1.2 Driving manner 

 

Correct driving attitude of a professional bus captain:  

People, vehicle an d road come as the 3 key factors for traffic safety with driver being 

the most significant factor of all. According to statistics, approximately over 80% of 

road accidents are due to bad driving attitude of drivers, which shows that the driving 

attitude of drivers is undoubtedly closely related to traffic safety. A professional bus 

captain who shoulders the responsibility for safe driving should always effectively 

communicate and get along well with other road users under a correct driving attitude 

in order to ensure driving safety. Even in the absence of supervision, you should still 

maintain self-control when driving, drive safely with self-discipline and by law, and 

flexibly resolve possible crisis happened on the road under any circumstances.  

Protective attitude:  

•  Drive in a protective driving method;  

•  Keep highly alert, observe road conditions and movements of other road users 

thoroughly, predict possible crises, and coordinate with other road users through 

proper speed and position to reduce and eliminate predicted crisis and risks;  

•  Obtain adequate information about road conditions and environment, and drive in 
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a safe manner accordingly;  

•  Expand driving space as much as possible to keep enough safe braking distance 

from other vehicles, enabling enough road space and response time to calmly 

react to sudden accidents and eliminate the crisis;  

• Send signals in advance to alert other road users and give them more time to 

make adjustment and coordinate with your next driving movement.  

Self-discipline attitude: 

•  Understand your driving responsibility and highly demonstrate rational and 

responsible driving behaviours;  

•  Maintain self-constraint and drive with self-discipline and by law;  

•  Understand your driving skills and do not drive in a manner beyond your driving 

skills.  

Empathic attitude: 

•  Understand that everyone has the same right to use the road and always give 

precedence to pedestrians and other drivers;  

•  Understand the needs of other road users and cooperate with each other;  

•  Tolerate and understand improper behaviours of other road users with no 

intention of retaliation;  

•  Tolerate unskilled drivers;  

•  Keep a positive attitude when driving under any traffic circumstance;  

•  Pay attention to environmental protection by driving in an environmentally 

friendly way, reducing pollution and saving energy.  

 

1.3 Response to road crisis 

 

Road crisis can be classified into practical crisis and potential crisis:  

 

• Practical crisis: 

It refers to any road crisis that a driver is forced to cope with by making changes, 

such as traffic light, crossroad, roundabout and expressway. This type of crisis 

can usually give drivers some time to make corresponding responses;  

•  Potential crisis: 

It refers to anything that will not cause any trouble if kept static, which may, 

however, interferes with your movement, and may not be an urgent incident but 
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highly possible to turn into a sudden accident, such as passing-by vehicles, 

pedestrians crossing the road, passengers waiting at the bus stop and passengers 

walking in the compartment.  

Therefore, as a professional bus captain, you must maintain a correct driving manner 

and be alert at all times in order to respond to sudden crises on the road. For 

preventive purposes, you have to be a smart bus captain by referring to the following 

responsive measures when coping with various road crises.  

1. Driving down a slope: 

Neutral gear driving is strictly forbidden. To ensure safety and prevent damage to 

the braking system, you should properly use oil pressure reducer “turbocharger” 

to slow down. If an “overdrive” button is available, press the “overdrive” button 

to drive in a slow gear.  

 

2.  Traffic light: 

In addition to strictly complying with traffic signals, as a professional driver, you 

should properly adjust speed and be mentally prepared for the worst in advance 

before approaching the traffic light in case other road users who don’t act 

according to traffic light may cause danger.  

If the traffic light is disabled, slow down the bus, treat it as a crossroad without 

traffic light control, and slowly drive through the crossroad with extra caution.  

 

3.  Crossroad:  

Crossroad is usually the place where you meet other road users, thus representing 

a higher chance of accidents. As a professional driver, in addition to being more 

alert, you should also adjust speed in advance according to the road conditions 

when approaching the crossroad, strictly abide by traffic signs and take the 

following steps to drive through the crossroad:  

 

1.  Rearview mirror—understand 

the traffic condition at the rear 

of the bus;  

2.  Signal—enhance 

communication with other road 

users in advance;  

3.  Operation—adjust speed and 

position in advance according to 

prevailing traffic environment;  

4. Observation—make 

comprehensive observation of 

 
 

Stop before the 

line with a “Stop” 

sign, and do not 

Do not cause 

danger to vehicles 

running on the 
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traffic conditions in front of and 

at the rear of the bus as well as 

at the crossroad;  

5.  Evaluation—make precise and 

accurate judgment according to 

the above information;  

6. Decision—put evaluation into 

practice and drive through the 

crossroad safely.  

cause danger to 

vehicles running 

on the road or 

force such vehicles 

to change speed or 

driving route when 

driving through 

the crossroad.  

road or force such 

vehicles to change 

speed or driving 

route when driving 

pass the crossroad 

with a “Give Way” 

sign.  

 

4.  Expressway: 

The bus is usually running at a higher speed on expressways. As a result, it takes 

longer time to complete almost all driving actions. For example, slowing down or 

stopping the bus requires more time, and so does changing the lane or direction. 

The driver must stay focused and be more alert. More space is required to be 

reserved for emergencies and a longer safety distance (2-second safety distance at 

the speed of 70km/h is about 40m, i.e. beyond the length of three buses) is kept 

from the preceding vehicle when compared to driving on the general roads.  

The driver may unconsciously drive the bus at a high speed on expressways. The 

driver is likely to underestimate the parking distance required for the actual speed, 

and is also prone to exceed the speed limit. The driver must check the driving 

speed from time to time and properly adjust the driving speed according to the 

road conditions.  

The driver should try to stick to the left lane if possible, select an appropriate lane 

in advance and only switch the lane if really necessary. Do not weaving in and out. 

 

5.  Bus terminal: 

Characteristics of crises: 

•  There are limited pedestrian crossing facilities and relatively narrow 

pedestrian passageways in bus terminals. Pedestrians need to walk on the 

carriageways and cross the lanes in the terminals from all directions; 

•  Some terminals are dimly lit; 

•  Lanes are usually relatively narrow in terminals; 

•  Passengers may negligently or recklessly rush across the lane to catch the bus; 

•  Pedestrians may rush across the lane without fully understanding the traffic 

conditions due to their sight being blocked by vehicles parked in the terminal. 

322-9



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Bus Captain' s handbook 

10 
© 2016 Citybus Limited New World First Bus Services Limited.     All rights reserved. 

Driving tips: 

•  Adjust the speed prior to entering the terminal, and pay attention to 

movements of pedestrians and passengers while entering the terminal slowly; 

•  before entering a dimly lit terminal, take off the sunglasses and turn on the 

headlights and compartment lights until all passengers leave the compartment; 

•  Stay away from vehicles parked on both sides when driving, be more alert  of 

pedestrians suddenly walking out of the gaps between buses; 

• Let passengers leave the compartment after approaching the bus stop 

platform with elevated pavement, and avoid alighting in the lane; 

• Observe the rearview mirrors on both sides and avoid crashing the bus stop 

platform, railings, upper coverings, etc.; 

• Turn on the compartment lights before the boarding of passengers in a dimly 

lit terminal; 

• Look at the surroundings, especially passengers behind the bus who are 

chasing after the bus, before leaving the terminal. 

 

6. Roundabout: 

Characteristics of crises: 

•  There are more converging points between the driver and vehicles from all 

directions; 

•  The roundabout exit is so close that the viewing distance is relatively short; 

•  It is rather difficult for the driver to make correct judgement on the priority of 

using the roundabout; 

•  Vehicles driving from and those passing through the roundabout switch lanes 

with each other; 

•  Given a sharper bend of the roundabout, passing through the roundabout may 

cause large centrifugal force, easily causing the overturn of the bus and 

making passengers in the compartment lose balance and fall. 

Driving tips: 

•  Understand the traffic conditions behind the bus via the rearview mirrors, 

slow down the bus and send out the light signal, before entering the 

roundabout; 

•  Prepare for a sudden stop of the preceding vehicle failing to enter the 

roundabout; 

•  Evaluate the movements of oncoming vehicles in the roundabout, pay 

attention to the traffic conditions in the leaving direction and safely drive out 

of the intersection and into the roundabout, so as to avoid a crash-stop after 

the bus starts moving;  
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•  Properly adjust the speed and position of the bus in the roundabout and keep 

an eye on movements of other vehicles; 

• Send out correct signals before leaving the roundabout; 

• Do not forcibly drive out of the roundabout in the event of missing the exit to 

result in any danger. 

 

7. Tram stop: 

Characteristics of crises: 

• Most of the tram stops are set up in the middle of the road, hence tram 

passengers must walk cross the lanes to reach the tram stop platform; 

• Restricted by the environment, some tram stops fail to provide crossing 

facilities with traffic controls for tram passengers to come to and back from 

the tram stops; 

• Tram passengers may negligently or recklessly rush across the lane to catch 

the tram; 

• Pedestrians do not use appropriate crossing facilities in crossing the lane or 

walk across the road in front or behind the tram for the sake of convenience; 

• With their sight blocked by tram stop facilities (such as billboards), tram 

passengers and pedestrians walk to the road from the blind spot of the tram 

stop platform without having a clear view of the traffic conditions; 

• The tram has a greater rear slip angle when turning a corner, which easily 

causes a collision accident. 

Driving tips: 

• Properly adjust the speed of the tram before passing through the tram stop 

platform; 

• Try to drive on the lane leaving the tram stop where practicable; 

• Be aware of the movements of pedestrians on the tram stop, and watch out 

for pedestrians who suddenly walk out of the tram stop and emerge from the 

front of and behind the tram; 

• Keep an eye on driving dynamics of the tram while driving on road sections 

of the tram stop without a platform, properly adjust the speed and stop the 

tram for passengers to get on and off at first. The tram must be stopped at an 

appropriate location in accordance with road marks and signs in order to let 

tram passengers leave the tram stop safely. 

 

8. Busy roads: 
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Characteristics of crises: 

• Relatively narrow driving lanes;  

• High vehicle and pedestrian flow leading to a higher chance of vehicle-

pedestrian conflicts;  

•  A number of bus routes sharing one bus stop;  

•  More road users that don’t comply with traffic rules, go in hurry and overlook 

safety;  

•  Complicated traffic control with yellow box marking in most parts;  

•  Vehicles parked on the wayside blocking the sight of pedestrians and drivers;  

•  Other public vehicles suddenly stop for passenger boarding and alighting;   

•  Traffic accidents frequently occur, with a number of sites in the region listed 

as traffic black spots.  

Driving tips: 

• Be careful and patient before switching the lane as well as approaching and 

departing from the stop; 

• When driving on the lane close to sidewalk, align to the right side of the lane 

when it is safe to do so in order to stay clear of the sidewalk as much as 

possible;  

• Slow down and properly control speed in advance;  

• Get familiar with features of the crossroads subject to traffic light control 

along the lane and order of traffic light switch;  

• Strictly abide by traffic light, do not run or jump the light;  

• Properly evaluate traffic conditions, drive through the crossroad after making 

sure the road ahead is clear, and avoid parking in any crossroad, yellow box 

marking and pedestrian crossing facility.  

 

9. Non-busy/suburb roads: 

Characteristics of crises: 

• More cars during peak hours and faster speed during off-peak hours; 

• Narrow lanes and opposite direction vehicles;  

• Circuitous roads result in short view distance;  

• Driving down long slopes gives rise to potential crisis;  

• Sudden change of lasting green light;  

• Wayside trees fall down on rainy days;  

• Vehicles turn around on the lane in disregard of safety;  
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• Vehicle-pedestrian conflicts occur in marketplaces, tourist areas and beach 

areas on holidays, and noncompliant parking influences driving safety.  

Driving tips: 

•  Properly adjust speed and gear before approaching crooked roads, long 

downward slope and circuitous upward or downward hill roads;  

•  In wet seasons, be cautious about slippery roads and broken tree branches on 

the wayside, and properly increase vehicle distance and driving space;  

• Adjust speed before approaching lasting green light, pay attention to the 

movement of pedestrians waiting to cross the road and be cautious about 

sudden change of light signal;  

• Pay attention to the movement of tourists in marketplaces, tourist areas and 

beach areas.  

10. Vehicular tunnels/toll plazas: 

Characteristics of crises: 

• More cars during peak hours and faster speed during off-peak hours; 

• Multiple lanes are reduced to two to three lanes at the tunnel portal; 

• The bus is required to join other vehicles by overtaking from the right lane 

dedicated for buses when leaving the bus stop; 

• Lighting varies a lot before and after entering the tunnel; 

• The curve sight distance inside the tunnel is relatively short; 

• The toll booth lanes are relatively narrow; 

• One-tube-two-way operation; 

• Be less alert and unconsciously tailgate. 

Driving tips: 

• Take off the sunglasses before entering the tunnel; 

• Turn on the lights before entering the tunnel; 

• Pay attention to the signal of the tunnel area before entering the tunnel and 

select the carriageway as early as possible; 

• Pay special attention to the unusual movements of other road users in case of 

tunnel diversion; 

• Be cautious about vehicles switching lanes casually in front of the tunnel 

entrance; 

• Spontaneously increase the tailgating distance and the driving space, 

especially when closely tailgated by the vehicle behind or when the front 

322-13



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Bus Captain' s handbook 

14 
© 2016 Citybus Limited New World First Bus Services Limited.     All rights reserved. 

sight is blocked; 

• Properly adjust the speed and pay extra attention to vehicles forcibly cutting 

in before arriving at the tunnel toll booth; 

• Keep up the speed and continue to drive forward in case of failure of the 

automatic toll payment system while passing through the toll booth; 

• Pay attention to the bus suddenly departing from the stop and passengers 

chasing after the bus before entering the franchised bus stop area; 

• Be careful and patient before switching the lane, entering and departing from 

the stop; 

• Strengthen observation of traffic conditions on the trunk road before joining 

the trunk road once departing from the franchised bus stop area. 

 

11. Before approaching the stop: 

• Pay attention to the movements of passengers on the bus, especially those 

walking and standing on the bus; 

• Be prepared for the situation where any passenger may ring the bell in the 

last one second, adjust the speed ahead of time and gently control the 

accelerator and the foot brake, even though no passenger has rung the bell yet. 

Do not heavily step on the accelerator and the foot brake; 

• Select a desirable lane in advance and gently control the steering wheel. Do 

not turn the steering wheel quickly; 

• Send appropriate signals in advance as a hint to other road users for co-

ordination; 

• Pay attention to canopies or other objects at the roadside to avoid collisions; 

• Pay attention to the movements of passengers waiting at the stop; 

• Note whether or not the drop-off door directly faces any obstacles, which 

causes inconvenience to passengers alighting; 

• Note whether or not the boarding door faces the area where passengers are 

queuing up; 

• Stop the bus as close as possible to the sidewalk while driving towards the 

boarding area; 

• Ensure that the bus stops at a safe location for passenger boarding and 

alighting; 

• Pull the hand brake after the bus stops entirely. 

 

12. During boarding and alighting: 

• Ensure the safety of road conditions before opening the door to let passengers 
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get on or off the bus; 

• Make full use of the low-floor equipment of the bus to make it safer, easier 

and faster for passengers to get on the bus; 

• Pay attention to the movements of alighting passengers in the compartment 

and only close the back door after making sure that all alighting passengers 

have left the compartment, so as to prevent passengers from being hurt by the 

closing door; 

• Assist passengers in need in boarding. Arrange appropriate places or seats for 

passengers in need, if necessary; 

• If the bus is fully boarded, the bus full display lamp should be turned on to 

tell passengers to wait for the next bus; 

• Politely advise passengers on the bus to move inside the compartment after 

some passengers get off the bus, and turn off the bus full display lamp; 

• Close the front door only after making sure that the door area is unobstructed. 

13. Before departing from the stop: 

• Ensure that all doors are completely closed; 

• Ensure that the low-floor equipment has been restored to normal driving 

condition, if such equipment has been used; 

• Pay attention to movements of passengers on the bus and wait for them to 

hold the handrails or sit down; 

• Send the appropriate signals in advance as a hint to other road users for co-

ordination; 

• Pay attention to movements of passengers who are chasing after the bus; 

• Clearly look at the surrounding traffic conditions and drive the bus only if the 

road environmental is safe; 

• Remember to look at the left rearview mirror to ensure that passengers and 

other road users are away from the bus and that no object is clamped by the 

bus door. 

14. During departing from the stop: 

• Take into account that passengers are still moving inside the compartment, 

avoid crash-stop after starting the bus; 

• Control the accelerator, foot brake and steering wheel in a gentle manner. 

15. Driving on rainy days: 

• Check the operation of windscreen wipers and washer nozzles before driving 

the bus; 
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• The bus captain should turn on headlights and compartment lights while 

driving to make it easier for other road users to notice the movements of the 

bus; 

• The bus captain should send out the lane-switching signal as early as possible 

before being ready to change lanes, so as to give other road users enough 

time to coordinate; 

• Due to the influence of rain, it is rather difficult for the bus captain to 

accurately assess the speed and position of vehicles behind from the rearview 

mirror on both sides. Therefore, the bus captain should not forcibly switch 

the lane; 

• Pedestrians may walk out of the sidewalk without accurately noticing the  

vehicles in motion nearby as rain gears may block their view. The bus 

captain should pay special attention to the movements of pedestrians. The 

bus captain should adjust the speed according to the situation and enhance 

the crisis consciousness after discovering abnormal behaviours of pedestrians, 

so as to avoid accidents caused by negligence of pedestrians; 

• Pedestrians are most likely to stretch their rain gears out of the lane 

unconsciously, which the bus captain should be careful not to hit; 

• The floor of the compartment may get wet, making it easier for passengers to 

slip in the compartment. The bus captain should pay attention to the 

conditions of passengers on board and steadily control the accelerator and 

foot brake; 

• In foreseeable circumstances, the bus captain should operate the braking 

system in a timely and gentle manner to slow down the bus, and try to avoid 

strong braking; 

• The bus captain should drive on a traffic lane on higher ground as far as 

possible to avoid any flooding road section. If unavoidable, the bus captain 

should try to slow down and drive through it slowly; 

• The cohesive force between the tires and the road surface is weaker due to 

slippery road surface, so the braking distance required by the bus increases 

relatively. It is also easier for the bus to slip while braking and changing 

direction, resulting in dangers. The bus captain must properly control the 

speed based on the road conditions, and keep a safety distance twice as much 

as the normal level or even longer (i.e. a minimum 4-second distance) from 

the preceding vehicle. 

 

16. Driving in typhoon/bad weather: 

• Always drive on the left lane. Do not overtake other cars on the road unless 

encountering obstacles; 

• Slow down the bus to a safe level in accordance with the traffic conditions at 

that time, so as to prevent the bus from deviating from its own lane due to the 
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wind; 

• Beware that small vehicles may swing when exposed to strong winds; 

• Pay attention to signboards, scaffolds and trees at the roadside, and try to stay 

away from them once finding out that these objects are teetering; 

• Notify the control centre as soon as possible wherever safe to do so, once 

finding out that traffic is affected in some road sections suffering from 

overwhelming winds (such as, coastal road sections or viaducts). 

 

17 Reversing: 

• Firstly, the driver needs to judge the necessity of reversing and try to avoid 

reversing. The driver can reverse the bus only after making sure that there is 

no pedestrian or obstacle around or under the bus, or in the pit. The driver 

must get off the bus to conduct a check in case of any doubt; 

• Remove the obstacles before reversing, if the obstacles are moveable; 

• Make sure that the hand brake is pulled up and stays in the “N” gear before 

starting the bus; 

• After switching on the engine, the driver needs to step down the brake pedal 

to enter the startup state and press the reverse gear breaker; 

• The reverse gear horn will automatically turn on and send out a warning 

signal after entering the “reverse gear”. Report as soon as possible to the 

Engineering Department to arrange for inspection and maintenance, if the 

reverse gear horn is found to be malfunctioned or insufficient in the volume. 

Sound the horn intermittently on an ongoing basis and turn on the hazard 

warning lights in case of emergencies as a temporary alternative to the 

malfunctioned reverse gear horn; 

• Sound the horn for three consecutive times before reversing. This reminds 

others to be careful that there is a vehicle reversing and urges them to stay 

away from the vehicle in order to avoid accidents: 

• Turn on the hazard warning lights to remind pedestrians and other road users 

when reversing under a dim environment; 

• The driver just needs to slightly step on the accelerator and reverses the bus 

at a speed lower than that of the pedestrian, in order to avoid accidents 

caused by a sudden backlash; 

• The driver must pay attention to mirrors on the left and right sides and the 

reversing monitoring system display screen, and observe the conditions on 

both sides and at the rear of the bus while reversing; 

• Seek help from colleagues at the rear in reversing, if practicable; 
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• When reversing the bus, if the driver has any doubt about the reversing 

environment, he must stop reversing immediately, get off the bus to conduct 

a check and ensure that there is a safe environment before continuing the 

reversing of the bus; 

• The driver must use “reverse gear” while reversing the bus on a sloping road 

and not use “neutral gear” to coast. If the driver is not confident in reversing 

on a sloping road, he/she must seek assistance or guidance from colleagues 

before reversing; 

• Pull on the hand brake and switch to neutral gear for completing the bus 

operation. 

 

1.4 Safety precautions 

 

In order to ensure a safe drive, when staff are performing their bus driving duties: 

• Controlling personal mobile electronic devices (including mobile 

phones/tablets/smart watches/smart glasses/radios/intercoms) in any form and 

wearing earphones/hands-free devices are prohibited; 

• The bus captain must firstly park the bus in a safe location if he/she needs to call 

the control centre while driving; 

• Reading any publication is prohibited; 

• Talking to others while driving is not allowed. For passengers’ inquiries, give a 

polite and brief response or indicate that explanations will be given when the bus 

stops at the bus stop; 

• Wear a seat belt while driving. Check whether or not the seat belt works 

normally before driving. Do not affect the operation of the seat belt; 

• Pay attention to the height of signboards, overbridges and trees; 

• The doors must be closed except for stopping the bus for boarding and alighting 

of passengers. The doors must be closed even if the bus is moving slowly; 

• Ensure that the emergency exit is closed while driving, except in the case of an 

emergency; 

• The Company classifies some bus stops as compulsory stops. The bus captain 

must stop the bus whether or not there is any passenger; 

• Do not drive the bus onto the kerb; 

• Move at a safe speed, comply with the speed limit of the depot and turn on 

headlights while driving in a bus depot; 

• Turn off the engine if it is necessary to leave the bus for whatsoever reason 

(except for assisting wheelchair passengers in getting on and off the bus); 
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1.5 Eco-driving 

 

• Do not start the engine if not necessary; 

• Try to avoid pressing down on the accelerator pedal and air brake; 

• Turn off the engine and electrical equipment as soon as possible after ensuring 

that all passengers have left the compartment; 

• Properly adjust the speed according to the traffic conditions on the road; 

• Strictly abide by the two-second rule and keep a safe distance from the preceding 

vehicle while driving; 

• Gently control the accelerator and never press down on the accelerator pedal for 

no reason; 

• Keep using the “D” gear during normal driving; 

• Always be on the alert, always keep an eye on the road condition, respond in 

advance and try to avoid pressing down on the accelerator pedal or braking to a 

stop unnecessarily; 

• Turn off unnecessary electrical equipment (such as, compartment lights, upper air 

conditioning systems) when the bus is not operating; 

• Do not use the horn and avoid “pressing down on the air brake” in residential 

areas or their vicinity during late nights and early morning hours if not necessary. 

 

1.6 Drug driving laws 

 

According to the revised drug driving laws, any person involved in any of the 

following acts shall be guilty of an offence: 

1. under the influence of illicit drugs or other drugs when driving to such an extent 

of being incapable of proper control of the motor vehicle; 

2. with any concentration of the six specified illicit drugs (heroine, cocaine, 

ketamine (“K”), methamphetamine (“ice”), cannabis (“grass”) and MDMA 

(“ecstasy”)) present in his/her blood or urine when driving, whether his/her 

driving ability is impaired or not; 

3. fails to undergo preliminary drug tests without reasonable excuse; or 

4.  fails to provide specimens of blood and/or urine for analysis without reasonable 

excuse. 

 

In addition, if a driver: 
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•  is involved in a traffic accident; 

•  has committed a traffic offence while the vehicle is in motion; or 

•  is suspected of driving under the influence of specified illicit drugs or other drugs 

or driving after use or consumption of the six specified drugs,  

a police officer may require the driver to undergo a preliminary drug test either at 

roadside or in a police station. 

Upon conviction of drug driving, offenders are liable to one or more of the following 

penalties: 

• A maximum fine of $25,000; 

• A maximum imprisonment for 3 years; 

Driving disqualification up to a minimum period from 6 months to 5 years on first 

conviction, and for a minimum period from 2 years to 10 years on subsequent 

conviction. A repeated offender may be disqualified for life if the court or magistrate, 

having considered the circumstances of the offence and the behaviour of the offender, 

is of the opinion that he or she should not be allowed to drive a motor vehicle 

anymore.  

 

1.7 Drink driving 

 

In response to Section 39 drink driving legislation of the Road Traffic Ordinance, the 

Company will conduct unannounced alcohol breath tests on bus captains in different 

locations at different times to ensure that the bus captains will not drive under the 

influence of alcohol. Bus captains must undergo the alcohol breath test in accordance 

with the instructions. Results of the test will be recorded and the bus captains must 

sign the form for confirmation. If any bus captain disagrees with the test results, the 

tester will require an on-site staff to witness another test of such bus captain and sign 

the form for confirmation of the result. If the bus captain refuses to undergo the test, 

the Company will take severe disciplinary actions against the bus captain.  

 

The Company hereby reminds bus captains again not to be influenced by alcohol 

while on duty. A bus captain must be suspend from his/her driving duties immediately 

if the test reading exceeds 5mcg. The Company will also take the following 

disciplinary against the bus captain who violates the law: 

6-10mcg Written warning and stop awarding of the $500 safety 

bonus 

11-22mcg Final written warning and stop awarding of the $1000 

safety bonus 
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23mcg or above Summary dismissal 

 

1.8 Road sections with speed detection 

 

The bus captain must always drive at a lawful speed and control the speed based on 

the road environment. The bus captain must also bear in mind that the maximum 

speed of heavy vehicles (including buses) per hour cannot exceed 70km/h.  

 

The road sections with speed detection are detailed in Annex I. If the bus exceeds the 

speed limit for 5km/h and maintains such speed for more than 10 seconds while 

driving on such road section, the system will automatically record the overspeed 

report. After reviewing the data in the overspeed report, the Company will handle the 

matter following the established disciplinary procedures.  

 

The system uses the log-in record of the octopus reader to identify drivers, hence, 

whether carrying passengers or not, the drivers must: 

• Log in the octopus reader using the company card before driving (report to the 

control centre in advance in the event of borrowing the company card of other 

employees due to any circumstances); 

• Keep the octopus reader on and logged in while driving; 

• Remember to log out of the octopus reader after driving the bus.  

 

If the bus captain is found to drive the bus without logging in the octopus reader, the 

Company may otherwise take disciplinary action.  

 

The Company will review the high-risk road sections with speed detection from time 

to time, and issue notice to staff before implementation in case of any change. In 

addition to overspeed reports on the road sections listed in Annex I, the system will 

also record all traffic conditions second by second. The Company will review the 

records during investigation of traffic accidents and complaints. Therefore, bus 

captains should also observe the speed limit and maintain a good driving attitude 

when driving on any road sections. 
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1.9 Motor Vehicle Idling (Fixed Penalty) Ordinance 

 

The Motor Vehicle Idling (Fixed Penalty) Ordinance has come into effect, which 

provides that a driver is prohibited from causing the engine of a motor vehicle to 

operate for more than 3 minutes in aggregate within any continuous 60-miunute 

period while the vehicle is in stationary, unless an exemption applies. The Ordinance 

applies to all roads, including private roads and car parks. Franchised bus captains are 

exempted from abiding by the rules on idling vehicles with running engines only in 

the following circumstances: 

1. Stopping the bus due to traffic conditions (e.g. traffic jam, following the traffic 

light);  

2. Failure to prevent the motor vehicle from idling due to mechanical breakdown;  

3. When any passengers are boarding or alighting from the motor vehicle;  

4. When a very hot weather warning or an amber, red or black rainstorm warning 

signal is in force and until the mid-night of the day when the warning or signal 

has ceased to be in force;  

5. When passengers are on board.  

Traffic Wardens and Environmental Protection Inspector will send a Fixed Penalty 

Notice to the noncompliant drivers.  In addition to payment of such penalty, bus 

captains shall also report to the Company for follow-ups. The Company will impose 

severe punishment on drivers who conceal such penalty for contravention on purpose.  

 

2. Shifts, Attendance and Holidays 

 

2.1 Notes for bus captain attendance 

 

Shifts and official holidays of bus captains are arranged by the Shift Scheduling 

Department. Bus captains must sign in on time according to time and place of the 

arranged shifts and work according to the arrangements on the “Daily Log Form” 

(hereinafter referred to as the “Assignment Record”). Notes regarding attendance, 

shift exchange, leave in lieu, leave application, sign in, late arrival/early leave, annual 

leave, route shift application, etc. will be provided in the following sections. Unless 

permitted by superiors, bus captains shall not leave their post or abandon the bus.  

 

2.2 “Route familiarisation” arrangement 

 

1. A bus captain should spontaneously understand the works of his/her shift in 
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advance and inform the Shift Scheduling Department as soon as possible if 

unfamiliar driving routes and stops are found in the scheduled shifts;  

2. A bus captain must obtain the prior consent of the Shift Scheduling Department, 

Depot Inspector or Control Centre before independently taking a bus to 

familiarise himself/herself with the route during working hours (hereinafter 

referred to as “route familiarisation”);  

3. In case of a jointly operated route, the bus captain shall take the bus of the 

Company;  

4. For each trip, the drive shall swipe the staff card through the Octopus reader for 

certification when getting on and off the bus;  

5. After getting on the bus, fill in route concerned, bus number and time of 

departure in the Route Familiarisation Sheet/Assignment Record;  

6. During route familiarisation, the driving bus captain shall not talk with the bus 

captain doing route familiarisation, and the bus captain doing route 

familiarisation can only inquire of the driving bus captain about important 

matters regarding driving on the route before departure and after arrival at the 

terminal.  

 

2.3 Working time limit and rest period for bus captain 

 

1. It is strictly forbidden to arrange more than 14 hours of working schedule for bus 

captains.  

• If a bus captain is assigned to a shift or assigned to work overtime after 

finishing his/her own shift, it is a must to note that handover time of the shift, 

and the total working hours should not exceed 14 hours;  

• If there is an accident while driving and the working hours is estimated to 

exceed 14 hours, it is necessary to seek instructions from the Control Centre 

as soon as possible. If the bus captain has worked more than 14 hours when 

arriving at the next destination, the bus captain cannot continue to carry 

passengers;  

• If the bus captain exceeds the working time limit due to any circumstances, 

he must sign the Assignment Record according to the actual handover time 

and must not ask the inspector/terminus supervisor to change it to an earlier 

time.  

2. There must be a rest period of more than 10 hours between two shifts.  

• If the former shift time is extended, resulting in less than 10 hours before the 

sign in time in the following day, the bus captain must take the initiative to 

contact the Control Centre/Shift Assignment Department to report and seek 

322-23



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Bus Captain' s handbook 

24 
© 2016 Citybus Limited New World First Bus Services Limited.     All rights reserved. 

instructions；  

• When the bus captain is assigned to work extra hours before his assigned 

shift, if it is found that there is less than 10 hours of interval between the sign 

in time on that day and the handover time of yesterday, the bus captain must 

take the initiative to contact the Control Centre/Shift Assignment Department 

to report and seek instructions.  

 

2.4 The bus captain’s return to work during official holidays 

 

If a bus captain wants to return to work during official holidays, please contact the 

Shift Scheduling Department. However, it is a must to ensure that the above 

requirements of rest period are met and the bus captain will thus not work for more 

than 14 consecutive days.  

 

2.5 Guidelines on applying for temporary shift exchange and holidays 

 

If a bus captain wants to apply for temporary shift change or holidays, he/she must 

apply in accordance with the following rules, and the relevant application will be 

subject to approval based on the needs of the Operations Department: 

Basic Rules: 

1. It is strictly forbidden to exchange shifts/holidays without permission, and 

offenders will be subject to disciplinary action; 

2. All applications for shift/holiday exchange must be filed on a voluntary basis and 

agreed by both parties, which shall not involve the act of accepting benefits or 

intimidation. The application form must be personally signed by both parties. If it 

is found out that an application form is signed by someone else, the Company 

will not approve the application even if it has been permitted by the applicant, 

and the relevant staff will be subject to disciplinary action; 

3. Only applications in the designated form will be accepted, while oral or 

telephone applications will not be accepted;  

4. Applicants should clearly state the original and new dates of holiday/shifts;  

5. All applications shall set out the reasons for holiday/shift exchange;  

6. Both parties of the shift exchange have the responsibility to ensure that there will 

be no need to catch up with the previous shift after the shift exchange (that is, 

they must have a rest period of at least 10 hours before or after the new shift), 

otherwise the application will not be accepted; 

7. Bus captains who exchange holidays must take a leave for at least one day within 

14 days, which means they shall not work for more than 14 consecutive days;  
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8. If the application involves more than one holiday/shift exchange, it will not be 

accepted; 

9. Bus captains who exchange shifts must be familiar with the other party’s route, 

otherwise they should conduct route familiarisation before the shift exchange, 

especially if a running captain will exchange for a shift of a standby captain, he 

must be familiar with all possible routes that he might take over;  

10. The application is subject to the approval of the Shift Scheduling Department. 

The bus captain is responsible for calling the Shift Scheduling Department to 

inquire about the approval result.  

11. All applications together with the relevant supporting documents (if applicable) 

must be submitted in person or by post to the office. The applicants may also 

authorize another person to submit the application on their behalf. However, the 

applicants shall bear the risk of delivery delay or loss.  

Additional rules for each department: 

NWFB Operations 

Department 

CTB Operations 

Department One 

CTB Operations Department Two 

Application for shift 

exchange 

To apply for shift 

exchange, the application 

form should be submitted 

to the Operations 

Department at least 7 days 

prior to effective date of 

the shift exchange.  

 

Application for holiday 

exchange 

1. To apply for holiday 

exchange, the 

application form 

should be submitted 

to the Operations 

Department at least 

10 days prior to 

effective date of the 

holiday exchange.  

2. Holiday exchange 

must be settled 

within the same year.  

3. Each bus captain can 

The application 

form should be 

submitted to the 

Shift Scheduling 

Department at 

least 3 days 

prior to effective 

date of the 

application.  

The first draft of shift schedule for the 

next week will be issued at the station 

and on the intranet every Monday, 

subject to change due to staff’s annual 

leaves, flexible leaves and shift 

exchange.  

Bus captains may apply for shift and 

holiday exchange in accordance with the 

contents of the first draft and the 

application form must delivered to the 

Shift Scheduling Department on or 

before Wednesday. Upon approval and 

processing by the Shift Scheduling 

Department, all applications for shift 

exchange will be printed on the final 

draft of shift schedule, which will be 

issued and uploaded on the intranet at 

the weekend.  

After the final draft is released, it is 

generally not acceptable to apply for any 

shift and holiday exchange. The 

application for shift and holiday 

exchange can only be accepted in the 

following conditions:  

1. If the final draft is different from 
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only exchange 

holidays (official 

holidays or deferred 

holidays) for at most 

3 times a month; 

4. Once an application 

has been approved, it 

cannot be cancelled 

except for special 

circumstances. The 

application for 

cancellation must be 

submitted in writing.  

the first draft due to arrangement of 

the Shift Scheduling Department, a 

bus captain may submit an 

application form for shift or holiday 

exchange again to the Shift 

Scheduling Department to 

exchange shift or holiday with 

another bus captain after the 

finalization of shift schedule.  

2. If a bus captain applies for a shift 

exchange with a standby captain 

after the first draft is issued and 

then realises there are unfamiliar 

routes in the assigned shift after 

final draft is issued, the bus captain 

may apply for a shift exchange 

again according to the above 

procedures. However, the bus 

captain must submit an staff report 

separately.  

3. If it is not for the above reasons, an 

employee report must be submitted, 

and the manager should exercise 

discretion if the bus captain has a 

reasonable reason to do so, but 

reasons such as going to a dinner or 

attending a banquet are not accept.  

 

2.6 Application for temporary short-time shifts by NWFB bus captains 

 

Application for temporary short-time shifts (i.e. shift of less than 10 hours):  

1. The bus captain who applies for temporary short-time shift must have an original 

shift of more than 10 hours, otherwise the application will not be accepted;  

2. All applications must be returned to the Company 10 days before the shift; 

3. Each bus captain can only apply for temporary short-time shifts for at most 2 

days a month; 

4. The bus captain can only submit shift applications for the next 30 days. If a bus 

captain wants to apply for a second temporary short-time shift in the same month, 

he/she must submit application within 10 days after the first application (subject 

to the date of receipt), otherwise the second application will not be considered;  

5. The daily quota for temporary short-time shift is limited to five people for 

morning and night shifts respectively on a first-come first-served basis (subject to 

322-26



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。

 

27 
This is for use by staff of NWFB and CTB only. Reprinting and reproduction are not allowed. 

the date the Company receives the application form), and the Company will also 

give priority to people who submit application for the first time in the month or 

do not submit application in the prior month;  

6. Whether any application is accepted or not depends on the manpower 

arrangements of the Company.  

 

2.7 Temporary leave notification procedure 

 

If the bus captain wants to ask for a temporary leave (regardless of sick leave, 

personal leave or failure to sign in due to traffic or weather condition), he/she must 

inform the Company one hour before the normal signing in time via the following 

phone number:  

NWFB Operations Department CTB Operations 

Department One 

CTB Operations 

Department Two 

Call Shift Scheduling Department 

between 04:30-24:00:  

For day shifts: 2136 2504, 2136 2502, 

2136 2641 

For night shifts: 2136 2860, 2136 2649 

Call the Control Centre between 

00:00-04:30: 2136 2222 

 

Control Centre: 2136 

2422 

Control Centre: 2136 

2432 

The temporary leave application procedures are as follows:  

1. Indicate the original shift, employee number and the temporary leave period; 

2. Explain the type of leave; (If a bus captain wants to take a sick leave but does not 

see a doctor, he/she can only apply for a sick leave on that day. If a bus captain 

sees a doctor and the doctor issues a signed medical certificate for more than 1 

day, the bus captain should timely and faithfully notify the Company of the sick 

leave period on the medical certificate.)  

3. A staff who has applied for a sick leave is required to submit the medical 

certificate issued by a registered medical practitioner on the first day of work 

after recovery, stating the sick leave period and cause of illness. However, if the 

staff is in serious condition and needs to take longer sick leave (over 7 days), the 

medical certificate must be submitted in person or by another person on the 

staff's behalf within 1 week after being signed by a registered medical 

practitioner. Failure to submit a valid medical certificate within a reasonable 

period of time can be considered as absence;  

4. Staff who have applied for non-sick leaves must submit reports/ relevant 

supporting documents on their first day returning to work for approval by the 
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Company.  

 

2.8 Notes on late arrival / early departure 

 

If a bus captain is unable to sign in on time (at normal signing in time) due to 

incidents (including traffic accidents, private affairs, etc.), he/she must immediately 

call the Shift Scheduling Department/Control Centre according to the procedures in 

2.7 and immediately go to the signing in site. If the bus captain arrives late due to an 

external emergency, the bus captain must submit a report/relevant supporting 

documents as soon as possible for approval by the Company. A superior of the bus 

captain who arrives late has the right to change the bus captain’s working 

arrangements for the day.  

If the bus captain needs to leave early due to personal affairs or illness, he/she must 

immediately report to the Shift Assignment Department/Control Centre in accordance 

with the procedures in 2.7. No matter whether the bus captain has worked for 8 hours 

or not, he/she must submit the medical certificate/relevant supporting documents to 

the Company for approval on their first day returning to work.  

 

2.9 Notes to the bus captain’s reporting for duty 

 

1. Wear uniform neatly and Staff Card;  

2. The bus captain can drive the Company’s vehicle only when it is verified that 

he/she holds a valid driver's license for the corresponding vehicle category. If a 

staff does not bring a valid driver's license to work or his/her driver's license has 

been suspended, he/she should report immediately to the superior;  

3. Go to the designated site or the site instructed by the superior to sign in and get 

the bus, or take over from the earlier shift and start working;  

4. If there is a sign-in record at the site, please sign on the sign-in record;  

5. If there is no terminus supervisor on duty at the sign-in site, the bus captain 

should report for duty to the designated staff via telephone (if any) at the sign-in 

terminus within 60 minutes before the sign-in time; 

6. If there is a Meal Break (hereinafter referred to as “MB”) before bus captain’s 

shift, the bus captain must call and report to the designated staff within 60 

minutes before the sign-in time so that they can make sure that the bus captain 

will arrive at the site before the normal departure time. If the bus captain assigned 

with the above-mentioned shift does not report to the staff according to the 

procedures, he/she will be deemed as late arrival. If the bus captain fails to arrive 

at the sign-in site on time after MB, the late arrival will be counted from the 

original sign-in time, but the Company will pay for another 60 minutes of MB;  
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7. Start working after getting an Assignment Record, for how to fill in the 

Assignment Record, please refer to Annex II; 

8. The bus captain shall have a clear understanding of the contents in the 

Assignment Record, which will use codes. For explanation of the codes, please 

refer to Annex III and Annex IV; 

9. Pay attention to and learn about relevant new notices issued by the Company on a 

daily basis.  

 

2.10 Application for annual leave 

 

When applying for annual leave every year, each bus captain shall comply with the 

following rules to make an application and the relevant application will be approved 

in accordance with the following rules:  

Basic Rules 

1. Application for annual leave must be submitted within a specified period of time. 

Relevant arrangements will be specified in a notice issued by the Company;  

2. Application for annual leave during some festivals (such as Lunar New Year's 

Eve, Ching Ming Festival, Chung Yeung Festival, Dragon Boat Festival, Mid-

Autumn Festival, etc.) will not be accepted. Any application for annual leave 

spanning the above mentioned holidays will be void;  

3. If an employee is entitled to more than 10 days of annual leave, one of the annual 

leave must be taken with at least 7 consecutive days. If the applicant has less than 

10 days of annual leave, he/she must take annual leave for specific consecutive 

days in accordance with the labour laws;  

4. The application for annual leave can be divided into personal choice and 

arrangement of the Company. If employees want to apply for annual leave by 

themselves, they must submit application by the deadline.  

5. Whether applications for annual leave chosen by employees themselves are 

accepted depends on the number of applicants. If the number of applicants for 

annual leave for a period exceeds the quota, the computer program will be used to 

conduct draw of lots to decide whose application would be approved; annual 

leave for employees who fail to apply or who have not made an application will 

be arranged by the Company and the arrangement will be announced together 

with application for annual leave accepted by the Company; (the Company will 

notify employees at least 14 days before the beginning of the annual leave. Please 

refer to Other Rules below for arrangement of result announcement.)  

6. Employees who have applied for annual leave in writing shall not exchange leave 

days with colleagues if applications are approved; shall not change or cancel 
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applications without reasonable explanation;  

7. Employees in same shift who are entitled to annual leave arranged by the 

Company may apply to exchange leave days with each other in writing upon 

mutual consent.  

8. Applications involving change in a modified annual leave will not be accepted;  

9. The applicants shall bear the possibility of delivery delay or loss.  

Other Rules 

1. NWFB Operations Department 

• The bus captain’s application for the next year’s annual leave shall be 

received in July every year and the approval results will be announced in 

October.  

If applicants want to Important matters when filling in 

relevant application forms 

If the applications are not 

accepted 

Take one-time annual 

leave on dates chosen 

by themselves 

Please specify the starting date and 

“taking one-time annual leave” 

(application forms with only the 

month specified will be deemed 

invalid) 

Applicants can choose to 

take one-time or two-

time annual leave on 

dates arranged by the 

Company 

Take one-time annual 

leave on any dates 

Only specify “taking one-time 

annual leave”; the specific dates 

will be arranged by the Company 

 

Take two-time annual 

leave on dates chosen 

by themselves (annual 

leave for 7 days or less 

is not applicable) 

Please specify the starting date and 

ending date (the first annual leave 

must not be less than 7 days) 

Annual leave will be 

taken in two times on 

dates arranged by the 

Company 

• Employees who did not make application will take their annual leave in two 

times (not applicable for annual leave for 7 days or less), one of the annual 

leave must be no less than 7 days.  

• All applications for annual leave exchange shall be submitted one month 

prior to the beginning of annual leave (subject to the earlier annual leave date 

of the two bus captains) and shall become valid upon approval;  

• If the applied annual leave period overlaps with official holidays, the 

applicant can take official holidays immediately after the annual leave.  

2. CTB Operations Department 

• The employee's annual leave can be taken in two periods, namely the first 

half and the second half of the year.  

Period Month 
Application 

deadline 

Application results 

announcement date  

The number of days 

to take annual leave 

H1 Mon. to Jun. September of the October of the The number of days 
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previous year previous year of annual leave 

earned during the 

same period last year 

but not taken yet 
H2 Jul. to Dec. March of the year April of the year 

• The Shift Scheduling Department will approve employees’ application for 

annual leave depending on the number of employees for which it can arrange 

annual leave in each period. The procedures are as follows:  

The first round 

arrangement 

Process according to applicants’ first choice and give priority to 

annual leave taken for consecutive days (applications for annual leave 

taken for 5 or more consecutive days shall enjoy the same priority) 

and then consider single-day annual leave. If the number of 

employees who have applied for annual leave exceeds the quota, the 

JCC representative will publicly conduct draw of lots to decide the 

priority of annual leave arrangements.  

(If the applicant's first choice is approved, his or her second choice 

will be automatically cancelled.) 

The second 

round 

arrangement 

(only for bus 

captains of 

CTB 

Operations 

Department 

Two) 

If the applicant's first choice is not approved, the Shift Scheduling 

Department will conduct the second round arrangement for the annual 

leave balance of the first round arrangement. If the number of 

employees who have applied for annual leave exceeds the quota in the 

second round arrangement, the JCC representative will publicly 

conduct draw of lots to decide the priority of annual leave 

arrangements.  

Where all 

choices are not 

approved, 

application is 

not submitted 

or the number 

of days of 

arranged 

annual leave is 

less than the 

actual number 

of days of 

annual leave 

for the period 

The Shift Scheduling Department will arrange remaining days of 

annual leave for employees who have annual leave earned during the 

same period last year but not taken yet according to manpower 

arrangement; if there is a lack of manpower, the Shift Scheduling 

Department will flexibly delay employees’ annual leave. If there is no 

annual leave arranged, the bus captain can make applications 

separately.  

• If the annual leave arranged by the Company or applied by the employee 

overlaps with official holidays, such official holidays can be considered as 

flexible holidays which must be taken before the end of the year.  
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2.11 NWFB’s system for removal from shift  

 

If the bus captain of NWFB is subject to disciplinary action of the Company, the 

Company will calculate the bus captain’s score for removal from shift for the one year 

before the judgment date of the disciplinary action in accordance with standards in the 

following table on the 14th day after the disciplinary action (if the bus captain applies 

for an appeal, the scoring will not continue until the appeal is completed). If the bus 

captain’s score exceeds the upper limit, i.e. 11 points or more, the Company will 

notify the bus captain in writing that he needs to be removed from his shift and 

assigned as a standby captain. (The bus captain who is removed from his shift still can 

apply for vacant shifts according to the existing procedures for vacant shift 

application.)  

Matters Scores for removal from shift 

Final written warning Add 10 points 

Written warning Add 5 points 

Oral warning Add 2 points 

Received awards of the Company  Deduct 5 points 

Received letter of appreciation 

from the Company 

Deduct 3 points (at most 1 letter can be counted) 

 

2.12 Procedures for application for vacant shifts made by bus captains of 

NWFB and the scoring criteria 

 

Rules and notices for application for vacant shifts made by bus captains of NWFB are 

as follows:  

1. Applicants must have at least 1 year of seniority and be familiar with the route 

that he/she applied for and other special arrangements of the shift; 

2. Scoring criteria for application for shift are as follows (application scored less 

than 86 points will not be considered);  

The basic score for each bus captain is 100 points. The assessment will be based 

on the service record over one year prior to the vacant shift application period. 

The criteria are as follows:  

Matters Addition/Deduction of points 

Received awards of the Company  Add 5 points 

Received letter of appreciation 

from the Company 

Add 3 points 

Final written warning Deduct 10 points 

Written warning Deduct 5 points 

Oral warning Deduct 2 points 
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Absence from duty (i.e. absence 

without leave) 

Deduct 1 point for each day 

 

The relevant score will increase as the bus captain gains seniority and is calculated as 

follows:  

Seniority  Addition of points 

Seniority of less than 1 year Application unaccepted 

1 -2 year(s) 1 points 

3 years and above 2 points 

3. If application for a vacant shift is made by more than 1 bus captain, the bus 

captain with higher scores shall be given priority. If they have equal scores, the 

standby captain shall be given priority. In case of standby captains with equal 

scores, the standby captain with higher attendance rate shall be given priority. In 

case of equal attendance rate, the application result shall be determined by 

drawing lots.  

4. When approving the application of bus captains, the Company has to ensure that 

the number of bus captains for morning, night and overnight shift is matched with 

the needs before the application is be implemented so as to avoid insufficient 

manpower in morning, night and overnight shift.  

5. Applicants must submit the application within the specified period of time set out 

in the application procedures on each vacant shift notice. Each applicant can only 

submit one application for one specific shift;  

6. The applicants can submit application in person or appoint a proxy to submit 

application on their behalf to the office of the Operations Department for receipt 

and confirmation during the office hours;  

7. After submitting the application, the applicant must pay attention to the result 

announcement. If the applicant has not obtain approval during the period, the 

application will be automatically revoked and there will be no other arrangements 

for waiting list applicants;  

8. If applicants who have obtained approval successfully want to further apply for 

other shift, they must submit the second application 12 months after the effective 

date of the new shift; 

9. Routes 590 and 590A shall have “shift rotation” on the 16
th

 day of each month; 

10. For all bus captains who have obtained approval successfully, their official 

holiday category may be adjusted according to operational needs; 

11. All the vacant shift listed for applications are for reference purposes only. Some 

information may be subject to change due to actual needs or of schedule 

modification; 
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12. If the bus captain successfully obtain approval to fill vacant shift, the Company 

may still make modification for the shift in the future according to operational 

needs. The shifts of group responsible for affected routes will be then reassigned 

according to the “Criterion for Reassigning Selected Shifts due to Schedule 

Change”:  

13. If the bus captain does not perform well after successfully obtain approval to fill 

vacant shift, the Company will remove the bus captain from the shift in 

accordance with the “NWFB’s system for removal from shift”. 

 

2.13 NWFB matchers for selected shifts due to schedule change 

 

In case of changes in schedule, the NWFB Operations Department will implement the 

matchers for selected shifts due to schedule change. In case of revising the schedule of 

Saturdays and holidays or issuing new schedule, the relevant matchers will not be 

implemented.  

 

On the premise of day shift and night shift handled separately, it is a must to compare 

each old shift with all new shifts, and the scoring standards consist of the following 

items with the aggregate score up to 6.  

1. Compare sign-in time: Maximum score 1.5 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

2. Compare sign-in site: Maximum score 1 (i.e. the sign-in district of one shift and 

another shift is the same) * 

3. Compare handover time: Maximum score 1 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

4. Compare handover site: Maximum score 1 (i.e. the sign-in district of one shift 

and another shift is the same) * 

5. Compare labor hour: Maximum score 1.5 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

*(Sign-in/handover sites are in 5 districts: Eastern District, Western District, Southern 

District, Kowloon East and Kowloon West. For example, the comparison of sign-in 

sites of KET and BEB scores at 1, while the comparison of sign-in sites of  KET and 

TKD scores at 0)  

The higher score is obtained, the more similar the compared shifts are. The Company 

will prepare and distribute shifts on the basis of scores related, that is the combination 

with higher score will be matched earlier, until completing the match of all shifts from 

high to low.  

In addition, in order to minimize the impact on bus captains, the Company sets the 

following procedures: 
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1. In case of mutual consent by bus captains affected, it is possible to apply for 

exchanging each other’s shift within 14 days after the implementation of new 

schedule;  

2. For bus captains falling into the following two categories who apply for 

exchanging shift with each other within 14 days after the implementation of new 

schedule, they are qualified for the priority of application for shift vacancy for 

successively 3 times in the future.  

A Comparison of old shifts and new shifts scored at or lower than 5.5 (i.e. the 

scores of the bus captain’s new shift and old shift are not similar).  

B Bus captain failed in matching to the same-route shift due to the reduction in 

shifts  

In case of reduction in shifts of one route as a result of changes in schedule, and 

increase in shifts of one route in the same schedule, bus captains who failed in being 

matched due to reduction in shifts can be matched to the shift that has not been 

distributed of another route in the same schedule. If the relevant bus captains are not 

willing to accept the shift, they can apply for serving as standby captain and enjoy the 

above mentioned priorities.  

2.14 NWFB Procedures for applying for shift vacancy with “priority”  

 

NWFB Operations Department will regularly issue notice to bus captains who are 

subject to shift transfer or matching to unlike shifts as a result of change in schedule 

(scores lower than 5.5) and have chosen to be standby captains, list all shift vacancies 

at the time, give them priority to apply for, and do not accept the applications by other 

bus captains during the period. Such priority for application is valid only for the 

application notice for successively 3 times immediately after the shift transfer of 

relevant bus captains, and will be canceled automatically after the successful 

application for new shift. In case of several bus captains with priority applying for the 

same shift, it shall be approved according to the following order:  

Order 

1  

Day-shift bus captains shall select day shifts first and night-shift bus captains 

shall select night shifts first  

Order 

2  

For bus captains falling into day shift/night shift at the same time, the one 

whose shift applied falls into the same schedule category of the shift before 

the bus captain becomes standby captain shall have priority  

Order 

3  

For bus captains originally falling into the same schedule, the one whose shift 

applied falls into the same route of the shift before the bus captain becomes 

standby captain, shall have priority  

Order 

4  

In case of failure in drawing sequence, score for bus captains would be 

calculated according to Section 2.12 [Procedures and scoring standards of 

applying for shift vacancy].  
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The Company will start “normal” procedures of application for shift vacancies within 

1 month after the completion of the above mentioned application procedures, so that 

qualified bus captains (including the above mentioned bus captains with priority) can 

apply for the remaining shift vacancies, but the above mentioned priorities will not be 

considered in such normal application procedures.  
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2.15 CTB selection procedures and scoring system of application for route 

transfer/post transfer  

 

Notice relevant to route vacancy will be issued about once every two months. The 

CTB Operations Department will approve route-entering applications according to the 

following precedence order of bus captains:  

 

1. Bus captains transferred out of the route for deletion of route/frequency (two 

opportunities of priority to approval within 6 months after transfer-out of the 

route);  

2. Standby captains (only applicable to Operations Department One);  

3. Bus captains who have enrolled in the route.  

 

In case of the number of applicants in the same category larger than the number of 

vacancies of route applied, selection shall be conducted according to the following 

scoring system of applicants:  

Part 1 

Seniority  

A full-time bus captain will get 5 points every month from the 

commencement date to the day the Company issued route vacancy 

notice (no score for the number of remaining days that is less than one 

month)Maximum score for this part is 240Application by a full-time bus 

captain with a length of service lower than 6 months will not be 

considered New bus captains whose length of service is longer than 6 

months but shorter than 1 year and number of working days is not less 

than 140 days or length of service is longer than 1 year but number of 

working days is not less than 280 days, are qualified for the application  

Part 2 

Personal 

record  

Within 280 days before the Company issuing route vacancy notice:  

Oral warning each: deducting 100 points 

Writing warning each: deducting 200 points 

Final warning each: deducting 400 points 

Commendatory letter each: adding 50 points, with the maximum scores 

recording 100 ※Application by the one whose scores deducted reach 

900 in this part will not be considered  
Part 3 

Record of 

previous 

route 

transfer or 

post transfer  

Calculating from the day the Company issues route vacancy notice, if 

the applicant, from the most recent successful application for enrolling 

in the route: Within the past 6 to 12 months: Deducting 400 points  

Within the past 12 to 24 months: Deducting 200 points  

Within the past 24 months: Deducting 0 point 
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The one who gets highest total scores of the above mention 3 parts will be selected. In 

case of same scores, the Company will select the one with longer seniority (without 

taking into account the seniority of part-time bus captains or employees who are not 

bus captain). In case of same scores and seniority, the Company will select the one 

with lower-numbered employee ID. 

 

The Operations Department shall reserve the rights to change bus schedule, day off 

and other operational arrangements, and bus captains shall not regard such changes as 

the reason transferring out of the above mentioned route. 

 

Successful applicants shall voluntarily know each responsible route of the group 

applied for. 

 

2.16 Notes to CTB Operations Department One selection procedures of 

application for route transfer/post transfer  

 

According to the CTB selection procedures and scoring system for route transfer/post 

transfer application in Section 2.15, the CTB Operations Department Two should note 

the following:1. Bus captain can apply for 3 shift groups at most and must list 

priority. 

2. Applicants for the group of overnight route may be interviewed.  

3. Due to labor deployment, the Operations Department reserves the right to assign 

bus captains to implement the work of the Non-patent Bus Affairs Department.  

4. Bus captains for FTN and JCN vacancies shall implement the relevant driving 

services including patent, non-patent routes and leasing services according to the 

Company’s arrangements.  

 

2.17 CTB arrangement for transferring personnel absent from work for a 

long time out of the route 

 

Bus captains of CTB who are absent from work for more than 60 days for 

occupational injury/sick leave or other reasons will be transferred out of the original 

route on the basis of the manpower distribution arrangement of the route (“route 

transfer-out”), and the work arrangement after returning to work is shown as follows:  
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Arrangement 

after 

returning to 

work 

•  When returning to work, bus captains can return to the original 

route if the Company has not issue route vacancy notice. 

•  When returning to work, bus captains should apply for enrolment 

in the route according procedures but bus captains who have not 

returned to work shall not apply for enrolment in the route if the 

Company has issue route vacancy notice that the bus captains will 

be transferred to the standby group.  

2.18 CTB scoring system for bus captain transferring out of the route (due to 

deletion of route/frequency)  

Part I 

Seniority  

A full-time bus captain will get 5 points every month from the 

commencement date to the day the Company issued running schedule 

notice of route delegation (no score for the number of remaining days 

that is less than one month) i.e. 60 points for each year can be scored for 

4 years at most (maximum scores 240) 

Part II 

Personal 

record  

Within 280 days before the Company issues running schedule notice of 

route delegationOral warning each: deducting 100 points 

Writing warning each: deducting 200 points 

Final warning each: deducting 400 points 

Commendatory letter each: scoring 50 points (calculating two letters at 

most with maximum scores 100)  

 

The one who got the lowest total scores of the two parts will be transferred to another 

route first. In case of same scores, the Company will choose to transfer the one with 

shorter seniority (without taking into account the seniority of part-time bus captains or 

employees who are not bus captain) to another route.  
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3. Bus Pick-up and Withdrawal from Service through Sign-in  

 

3.1 Notes for bus pick-up through sign-in  

 

1. After sign-in, the bus captain must get the right Assignment Record and read the 

contents of shift for the day, pay attention to the vehicle number and parking 

place of vehicle allocated, and should never change the vehicle number without 

permission;  

2. The bus captain should recognize the length and height of the bus allocated and 

define whether the bus is available for the responsible route; 

3. When picking up the bus, the bus captain should inspect the vehicle number, pay 

attention to the labels in the driver’s cab, including rear axle steering, 12.8 meters 

long super-long bus and hybrid power bus, and identify the operational skills 

needed for the bus;  

4. The bus captain should clearly understand and know the use of various devices 

and instruments in the bus, and ask the superior when in  doubt; 

5. When examining the inside and outside parts of the vehicle body, the bus captain 

should pay attention to whether wheels, metal plates, hemline, glasses and 

facilities in the compartment are damaged or have obvious scratches, whether the 

emergency door and oil cylinder cover are closed, whether valid vehicle license 

has been posted and whether the camera lens of the video recording supervision 

system around the driving seat is covered, and make sure that the camera lens of 

video recording supervision system is not disturbed at any time;  

6. Examine whether Autotoll (“the box”) is attached to the windshield, and when 

the bus is passing through an Autotoll channel of a tunnel, inform the Control 

Centre if the signaling light machine of such channel shows red light;  

7. After starting the engine, examine whether the signal of dash board, oil pressure 

and draft gauge are under normal operation. When wind pressure is lower than 

normal level, a noise will be heard;  

8. Examine whether the hand brake, foot brake, fare box and head & tail gates are 

under normal operation;  

9. Examine the condition of the air conditioner, and the bus captain should start the 

air conditioning system when carrying passengers in order to maintain 

appropriate air conditioning;  

10. Examine the seat and safety belt of captain, and adjust the driving seat, rearview 

mirror and steering wheel appropriately (see Annex V for the adjustment of some 

of the driving seats);  

11. Examine whether the fire extinguisher and emergency hammer are placed in the 
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designated place, and whether the head light, tail light, passenger light, wiper and 

stop bell are under normal operation;  

12. Examine whether the Octopus Fare Deducting Processor, upper layer/backing 

video supervision system, electronic destination sign and stop announcement 

system are under normal operation, including the stop announcement controller, 

volume, screen of display, etc.;  

13. If there is Multi-Media on Board (MMOB) system installed on the bus, it will 

start automatically when starting the engine of the bus, and bus captain driving 

the related bus should examine whether the screen and sound of the MMOB 

system works normally;  

14. Examine whether the bus is clean from inside to outside;  

15. No announcements (including notices of other companies) or slogans that do not 

belong to the Company can be posted inside and outside the carriage without 

permission;  

16. Expired notice of the Company in the carriage should be removed;  

17. Pay attention to whether there is anyone working in the carriage, under the bus or 

around the bus. If the bus is parked on the maintenance pit, you shall ask for 

assistance from the superior. Inspect the environment all around and make sure 

that the bus departs safely;  

18. For the above-mentioned examination items, in case of abnormal conditions or 

breakdown, please report to the terminus supervisor who dispatches buses or the 

inspector, or take actions according to Article 6.6.  

 

3.2 Procedures of returning to the depot and withdrawal from service  

1. Drive the bus to the designated depot for fueling according to the contents in the 

shift or instructions of the superior;  

2. When withdrawing the bus from service at night, enter the depot in the designated 

route of each depot and do not jump the queue, unless otherwise approval by the 

inspector;  

3. In any case, when returning to the depot, the bus captain should press the “Output” 

button on the Octopus processor before the petrol station in order to output data 

in the processor, no matter whether there are any transactions processed in the 

day. It must be ensured that the Octopus processor shows “Data transfer success” 

before the bus captain can turn off the Octopus processor after parking (the 

second generation Octopus processor will automatically output data when 

arriving at the depot, so bus captains just need to turn off the Octopus processor 

after parking);  

4. As CTB will collect fare boxes every Monday and Thursday while NWFB will 
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collect fare boxes every Tuesday and Friday, bus captains should coordinate with 

the instructions of the fare box collectors so as to complete the procedures of fare 

box collection. In order to ensure that the fare box collector can work in an 

environment with sufficient light, the bus captain should turn on the lighting 

system in the carriage. When the fare box collector works on the bus, the bus 

captain shall not drive the bus. In case of emergency in the procedures of fare box 

collection (such as cash in the fare box scattering on the ground), the bus captain 

must park the bus at the original location or drive the bus to the designated place 

according to the instructions of the fare box team, and stay in the driving seat and 

wait for the fare box collector to complete the follow-up work;  

5. The buses should be fueled at the hydrant pit (except for electric buses) and the 

bus captain should pay attention to the stop line on the ground and instructions of 

the fueling staff; flame out when fueling to ensure safety; check the rearview 

mirror on the right side from time to time (if the bus captain is not able to see the 

rearview mirror clearly due to the environment on the site, he/she should get off 

the bus and observe the environment all around) so as to ensure the completion of 

fueling and that the fueling staff has pulled the fueling nozzle out, and then drive 

the bus away;  

6. When fueling, submit the Homework Record to the inspector/terminus supervisor 

stationed in the depot and follow the parking instructions given by the 

inspector/terminus supervisor. If there is no inspector/terminus supervisor on 

duty, put the Homework Record in the punch-card machine, and place it in the 

designated place after the time is printed, and the bus captain shall not modify the 

sign-in time without permission;  

7. The bus captain shall not delay the time submitting the Homework Record to the 

inspector/terminus supervisor without reason in an attempt to extend working 

hours;  

8. In case of breakdown or any functional and operational issues of the vehicle 

when sigining in, please report to the terminus supervisor or inspector stationed 

in the depot or take actions according to Article 6.6 in the absence of terminus 

supervisor or inspector in the depot;  

9. When the car washer is under normal operation, the bus must be driven through 

the car washer. Before driving to the car washer, fold the left mirror (if necessary), 

and ensure that the roller of the car washer has returned to the original position 

and stop rolling, and ensure that the signal shows green light, and then drive to 

the car washer. Do not drive to the car washer when red light is on as it will cause 

damage to the vehicle and car washer. If there is an automatic barrier in the front 

of the car washer, the bus captain should pay attention to the following matters 

before driving to the car washer:  

•  The barrier of the car washer will lift automatically by utilizing the red and 

green light signals of the car washer;  

•  When the red light of the car washer is on and the barrier is down, the bus 

should wait before the barrier;  
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•  After the green light of car washer is on and the barrier is lifted, the bus can 

be driven to the car washer;  

•  After driving through the car washer and the bus tail has got past the barrier, 

the barrier will drop automatically, and the captain of the next bus should 

wait before the barrier and drive to the car washer when the green light of 

the car washer is on and the barrier is lifted simultaneously;  

In case of any abnormal operation of the car washer or barrier, inform the on-site 

inspector/terminus supervisor on duty or the Control Centre immediately; 

10. When driving through the car washer, the bus should be driven to the passage of 

the car washer in an extremely slow speed and be washed for about 50 seconds, 

so that the bus body (especially the tail of the bus) can be thoroughly cleaned by 

the car washer;  

11. Drive the bus to the designated parking lot according to the contents of shift or 

instructions of the superior; the driver can only leave after he/she has parked the 

bus at the parking space or any designated location as instructed by the 

inspector/terminus supervisor; do not park the bus on the passage of the depot as 

it will cause obstruction. Before getting off the bus, make sure to put it in “neutral 

gear”, draw the hand brake and turn off all electric equipment, such as the 

inboard air conditioner, inboard light, head light and Octopus processor, and 

before leaving, turn off the main battery switch and close all doors and windows.  

4. Bus Scheduling and Record  

4.1 Bus scheduling, on-time departure and accurate record  

Data such as bus schedules and route of passenger carriage in the Terminus 

Supervisor Record should be submitted to the Transport Department, and schedules 

input in the electric Terminus Supervisor Record (the “OMS” system) will be used for 

displaying departure time for passengers and estimating arrival time. Bus captains 

should try their best to keep the relevant data accurate according to the following 

instructions.  

1. Under normal conditions, a bus must depart according to the schedule, and the 

terminus supervisor, inspector or Control Centre have the right to change the 

schedule, route, starting point and destination according to the actual situation, 

and all bus captains should follow the instructions of the terminus supervisor;  

2. The bus captain should refer to the time displayed on the Octopus DDU or 

controller of Bus Stop Announcement System;  

3. If the bus captain failed to depart the bus according to the time on the 

schedule/instructed by the terminus supervisor for reasons including being late 

due to traffic jam or going to the washroom, he/she should immediately inform 

the terminus supervisor for adjusting the schedule and keeping an accurate record. 

For terminals without terminus supervisors on duty, bus captains should report to 
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the terminus supervisor in charge of the record/Control Centre, and keep a record 

in the Terminus Supervisor Record (if any) on their own. If the departure time is 

2 minutes or above later than the time on the schedule/instructed by terminus 

supervisor, a report should be made immediately, or otherwise made to the 

terminus supervisor after finishing the route;  

 

4. The bus captain should drive according to the route instructed on the schedule 

and by the terminus supervisor, inspector or Control Centre;  

5.  Bus captains arranging full or half “dead” without permission will be subject to 

severe disciplinary actions;  

6. For any delay during the journey, to the bus captain should report to the terminus 

supervisor with information such as location or reason of traffic jam, etc.;  

7. When the bus is on “dead” arrangement, it should be driven to the destination 

directly and safely.  

The Company has set procedures for reviewing the Terminus supervisor Record in 

order to compare the data in the bus’s driving recorder with the Terminus supervisor 

Record, and the Company will impose disciplinary punishment on relevant personnel 

who neglect their duties in case of inaccurate record in the Terminus supervisor 

Record.  

4.2 Jointly operated route – full “dead” arrangement  

In order to provide more stable service, if the bus captains of all jointly operated 

routes fail to arrive at the terminal, which is not controlled by the Company, at the 

scheduled time, they are prohibited from “driving to the terminal at the other end of 

the route without carrying passengers” or “not carrying passengers until after crossing 

the harbour”, unless otherwise approved by the Company’s terminus supervisors or 

inspectors. All bus captains and terminus supervisors must implement the following 

arrangements:  

• Bus captains must contact the Company’s responsible terminus supervisors (or 

Control Centre in case of emergency) by phone for instructions;  

• Inspectors or terminus supervisors can re-arrange the bus to “start service on the 

way” or approve the continuation of “full ‘dead’ docking” according to the 

actual situations;  

• Bus captains should also write the latest arrangements of terminus supervisor 

(including departure time) on the Homework Record on their own;  

• Bus captains arranging “full ‘dead’ docking” or “‘dead’ but resume service 

after crossing the harbour” without asking for instruction and permission, the 

Company will be subject to disciplinary investigation by the Company on such 

breach of guideline.  

• For “dead” originally arranged in the shift, it is exempted from the above 

provision and has no further instruction is required.  
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4.3 Mechanism of supplementary trips for lost trips of jointly operated route  

In order to alleviate the impact of irregular service frequencies and lost trips of jointly 

operated cross harbour routes on passengers, the Company and KMB/LWB reach an 

agreement on the above mentioned mechanism that the terminus supervisors of 

KMB/LWB may arrange some of the overrun NWFB/CTB buses to continue to run 

during the operation period of KMB/LWB. If a bus captain fails in coordinating with 

the arrangement of KMB/LWB’s terminus supervisors for special reasons, he/she 

must contact the relevant terminus supervisors of the Company by phone to ask for 

instructions and record the modification in his/her Homework Record. 

 4.4 Guidelines to non-operational buses for the use of tunnel  

All non-operational buses (“dead”) shall only use Eastern Harbour Crossing, Western 

Harbour Crossing, Tai Lam Tunnel or Tate's Cairn Tunnel under the following 

situations:  

1. It has been indicated on the Homework Record of the bus captain;  

2. It is so instructed by the terminus supervisor or inspector (if instructions are given 

by terminus supervisors of KMB/LWB, the bus captain should contact the 

relevant terminus supervisor of the Company for instructions).  

When terminus supervisors or inspectors instruct “dead” buses to use the above 

mentioned tunnels, bus captains must keep a record in the Homework Record.  
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5. Customer Service  

5.1 Key points of customer service  

1. In order to provide high-quality service, bus captains should pick up passengers 

earlier at terminals;  

2. When picking up passengers, the bus captain should pay attention to passengers’ 

boarding situation and extend a warm welcome. As long as there is room on the 

bus, the bus captain should pick up as many passengers as possible at the bus stop;  

3. When passengers need to get off the bus, the bus captain should stop the bus at 

the appropriate bus stop and should not let passengers get off until the bus has 

stopped completely. When passengers are getting on or off the bus, the bus 

captain should not act impatiently and should wait for bus chasers patiently if 

possible;  

4. When passengers ask any questions related to bus operation (such as the driving 

route, locations of stops, fare, etc.), the bus captain should try his/her best to 

provide appropriate assistance. In case a passenger raise a question when the bus 

is on the way, give a polite and brief response or indicate that explanation will be 

provided when the bus stops. If the bus captain does not know the accurate 

answer, he/she should tell the passenger politely to contact the Customer Service 

Department for details (NWFB 2136 8888/CTB 2873 0818);  

5. If the bus captain finds any unauthorized person distributing flyers or other 

publicity products on the bus, he/she should dissuade such person politely and, if 

unsuccessful, seek for instructions from the Control Centre;  

6. No sundry should be placed at the headstock and anywhere prominent;  

7. The bus captain shall not stop and delay the journey of bus for disputes among 

passengers or between other drivers in any journey;  

8. The bus captain shall not quarrel with passengers, and when they become agitated, 

the bus captain should not argue diametrically against them but should try to 

control his/her emotion and avoid stimulating them. Bus captains who hit 

passengers or their colleagues will be fired immediately;  

9. The bus captain should immediately inform the Control Centre of any complaint 

about bus operation put forward by passengers during the operation of bus when 

arriving at the terminal so as to take actions properly;  

10. In the course of service, the bus captain should put the name plate on the plate 

holder on the bus. If the name plate is lost, the bus captain should apply for a new 

name plate from the Company as soon as possible and should not print 

unqualified name plates by himself/herself;  

11. When the public have views on the bus captain’s work or ask the bus captain to 

provide his/her name, the bus captain must provide the relevant data 

cooperatively;  

12. For Notes to Passengers listed matters that should be followed by passengers and 
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posted in the compartment, all bus captains should read all detailed items in such 

guideline carefully so as to protect the benefits of the Company and employees 

themselves;  

13. When the bus returns to the terminal, turn off the bus lights, air conditioner and 

engine after all passengers get off the bus;  

14. In case of driving back to the bus terminal/car factory for parking, bus captain 

should close all bus doors and windows when leaving the compartment.  

5.2 General conduct of bus captain in the Public Bus Services Regulations  

In accordance with the Public Bus Services Regulations Chapter 230A, Articles 9, 

10, 11, 11A and 12, bus captain  

1. should behave in a civil and orderly manner;  

2. should be clean and tidy in his person;  

3. should not unreasonably delay the bus in any journey;  

4. should drive the bus to the named place of destination according to the designated 

route properly, but not applying for unforeseen events or other emergency 

incidents, or otherwise ordered by authorized person or policeman;  

5. in case of a sign for stop, should stop the bus in each stop along the current route 

and let passengers get on or get off the bus;  

6. should, when picking up or setting down passengers, stop the bus as close to the 

left or near side of the road as is safe and practicable so to do;  

7. should take all reasonable precautions to ensure the safety of passengers in or on 

or entering or alighting from the bus;  

8. should not neglect or refuse to admit and to carry at the lawful fare any passenger 

or intending passenger who can be accommodated without exceeding the 

authorized capacity of the bus and to whose admission no reasonable objection is 

made;  

9. should permit any passenger to bring with him such goods as may lawfully, 

safely and conveniently be carried on the bus; 

10. should not permit any animal, other than a guide dog accompanying a blind 

person, to be carried on the bus; 

11. may refuse to permit any person who is in a dirty condition to enter in or travel in 

the bus; 

12. may refuse to permit any person, whom he has reasonable cause to believe to be 

intoxicated, mentally unbalanced or suffering from an infectious or contagious 

disease, to enter in or travel in the bus;  

13. may refuse to permit any person, whom he has reasonable cause to believe is 
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carrying goods of a dangerous or offensive nature, to enter in or travel in the bus;  

14. should, if requested by any police officer in uniform or any person authorized by 

the Commissioner, give particulars of his license, if any, his name and the name 

and address of the grantee by whom he is employed;  

15. should not, at any reasonable time, obstruct, or neglect to give all reasonable 

information and assistance to, any police officer in uniform, or any person 

authorized by the Commissioner who produces such authority, to examine the bus;  

16. should shut off the engine if, for any reason, he leaves the bus unattended;  

17. should shut off the engine and ensure that all the passengers are removed from 

the bus before filling the petrol or oil tank and keep such engine shut off and 

ensure that all passengers remain out of the bus until such filling is completed.  

5.3 General conduct of passengers in the Public Bus Services Regulations  

In accordance with the Public Bus Services Regulations Chapter 230A, Articles 13, 

13A and 13B, employees in uniform of the grantee should be responsible for 

implementing the following detailed items listed in the Regulations. Bus captain 

should know clearly his responsibilities and rights. Part of importance regulations are 

now summarized as follows:  

No passenger should  

(a) wilfully obstruct, impede or distract the driver of the bus or any authorized 

person;  

(b) wilfully obstruct the driver’s view of the road or of any traffic;  

(c) wilfully do or cause to be done with respect to any part of the bus or its 

equipment, anything which  

(i) obstructs or interferes with the workings of the bus or causes damage; or 

(ii) causes injury, discomfort, annoyance or inconvenience to any other 

person;  

(d) improperly interfere with the doors or any other mechanism, device or control 

which forms part of the bus or which is connected to the bus; or   

(e) throw or wilfully drop anything from a bus.  

Bus captains may give such directions as they consider necessary in the interests of 

public safety to any passenger or intending passenger. No passenger should fail to 

comply with such directions. The bus captain  

1. may remove from a bus any person whom he/she has reasonable cause to believe 

has contravened the Public Bus Services Regulations.  

2. may require any passenger whom he/she has reasonable cause to believe has 

contravened the Public Bus Services Regulations to give his name and address 

and produce proof of identity.  

3. may arrest without a warrant any person whom he/she has reasonable cause to 
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believe has contravened the Public Bus Services Regulations and may detain 

such person until he can be handed over to a police officer.  

5.4 Route and destination board  

1. The bus captain should know and use the different codes of the route driving in 

the electronic destination board system. See Annex VI for application methods 

of each electronic destination board;  

2. When carrying passengers, the bus captain should correctly adjust 

route/destination board, so as to show correct information;  

3. The mode “free combination of route number and destination” or the mode 

“direct text entry" of the electronic destination board system can only be used 

under the following situations:  

a.  No applicable route and destination in the electronic destination board 

system;  

b.  For parking in the bus terminal, show relevant running schedule number or 

departure time as necessary;  

The mode “free combination of route number and destination” or the mode 

“entry direct text entry” can not be used when the driving route has suitable code 

in the electronic destination board system;  

4. When not carrying passengers on the road, bus captain should adjust the 

destination sign to “out of service” and can not show any route, vehicle number 

or running schedule and other data; as well as can not use other words unless 

otherwise informed;  

5. Under the following situations, bus captain should show the added temporary 

headsign  

•  Driving short-haul vehicle (show the stop board of destination on the head 

and fare box) 

•  Bus changing its route temporarily (show on the head)  

•  Driving special trips that do not pass part of bus stations (show on the head)  

•  The Company strengthens the publicity of part of routes (show on the head)  

Bus captain should make good use of and try best to recycle the temporary 

headsign provided by the Company, and can not discard such temporary 

headsign in the cab (especially behind the chair) for midway handover or 

knocking off, so as to avoid wasting.  

5.5 Automatic stop announcement system  

During operation, the bus captain should correctly use the stop announcement system 

according to the following formulas  
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Operation of stop 

announcement  

Carrying from 

terminal / 

carrying from 

midway of 

route  

Enter the route number before departing; select 

destination, driving route; and select the starting 

stop from the stop of carrying passenger (carrying 

from midway of route); finally press “YES” and 

pay attention to whether the stop announcement 

system is turned on;  

after driving the bus, the system will announce the 

stops automatically, so bus captain does not need 

to press the buttons along the route;  

When the bus has not arrived the terminal point, do 

not set the opposite direction stop or press “NO” in 

advance. 

 

 

Non-carrying 

journey  

Press “NO” before termination of service until it is 

back to the main menu page.  

Temporary 

change of route  

If the route is changed temporarily, after deviating from the 

original route, the control screen would show a warning message, 

“Deviated from the Route”, bus captain can press “YES” to close 

the message, and update of the next stop reminder would be 

temporarily suspended. After the bus is back to the original track, 

the automatic stop announcement system would go back to 

announcing stops automatically. 

Where necessary, bus captain can press “*” to pause the automatic 

stop announcement, or press “#” to switch to the manual stop 

announcement mode. 

Remark  

When necessary, bus captain can press “Info” to broadcast preset 

special information to passengers. See Annex VII for the list of 

special information. Special information can only be used when 

necessary, please avoid creating nuisance to passengers.  

See Annex VIII “Simple application method of automatic stop 

announcement machine” for the detailed ways to use the 

automatic stop announcement system. 

5.6 Inboard broadcasting system  

The inboard broadcasting system, which can connect the broadcast of upper layer and 

down layer, aims at providing convenience to bus captain to issue instructions to 

passengers in the bus when necessary. When issuing instructions, it is a must to issue 

clear instructions politely with proper speed and clear and definite words (however, 

bus captain should give priority to the preset special information in the automatic stop 

announcement system).  

5.7 Arrangements relevant to turning on and off the passenger light on the 

bus  

1. When there is sufficient sunlight, no need to turn on the passenger light on the 

bus;  

2. Turn on the passenger light in the compartment when entering in a tunnel/bus 
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stop with cover;  

3. Drive with the passenger light on when it is dark or the sunlight outside the bus 

is insufficient;  

4. When driving a bus with two-level intensity of passenger light, adjust to a darker 

intensity to make passengers comfortable when driving on the road, and adjust to 

the brightest intensity for the convenience of passengers getting on or off the bus 

in the sections where need to carrying or dropping off passengers;  

5. After the bus has returned to the terminal, the bus captain should turn off the bus 

lights (including passenger lights in the compartment and head light) before 

leaving the compartment;  

6. For non-operating driving, turn off the passenger lights in the compartment 

(excluding driving with dead in relatively dark and narrow sections in suburban 

district).  

 

5.8 Guidelines on opening front door to load passengers 

Under normal circumstances, the bus captain should open front doors on both sides for 

the convenience of passenger's boarding. However, in the following cases, the bus 

captain may only open the left side door to load passengers: 

• When field supervisors give instructions;  

• When it is necessary to maintain the order of passenger's boarding;  

• When opening front doors on both sides will pose a danger.  

5.9 Passengers requiring special care 

When the disabled, the elderly, children, pregnant women and people in need use bus 

services, the bus captain:  

1. Should give sufficient time and care; 

2. Can lower down bus floor for making boarding and alighting convenient; 

3. Can open both the front doors to make the right handrail available to passengers;  

4. Can advise passengers to offer priority seats when necessary;  

5. Should try to wait for the passengers to be seated before starting the bus. 

If the bus captain finds that there are visually impaired people waiting at the bus stop, 

he/she should stop the bus, open the passenger door and explain the route and 

direction of the bus that he is driving to those people so that they can take the correct 

route they want to take.  

Wheelchair-using passenger’s boarding:  

1. Park the bus at a suitable location on the bus stop (some bus stops have a 
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separate location to allow wheelchair passengers to board the bus, so the bus 

captain must pay attention since it is far from the bus stop);  

• Make wheelchair users get on the bus safely 

• Offer convenience for wheelchair users’ boarding 

• Make sure there is enough room to start and use the wheelchair ramp on the 

bus;  

2. Pull up the hand brake, enter the neutral gear, and turn on breakdown lights;  

3. Press bus body lowering switch; 

4. Open the door for wheelchair ramp and leave the driver’s seat to open the 

wheelchair ramp with the correct posture; (See Annex IX for the use of 

wheelchair ramps) 

5. Actively seek consent from the wheelchair-using passengers to assist them to get 

on the bus (the wheelchair must be pushed forward) and pay the fare;  

6. Place the wheelchair at the designated position (refer to the wheelchair position 

sticker);  

 If a third party assists in pushing the wheelchair, it must be confirmed that the 

wheelchair is placed at the designated location (refer to the wheelchair location 

sticker);  

 

7. Give instruction and make sure that wheelchair-using passengers lock their 

wheelchairs;  

8. If the bus has wheelchair seatbelts, instruct wheelchair-using passengers to 

fasten wheelchair seatbelts;  

9. Ask wheelchair-using passengers ahead of time which stop they will get off and 

inform wheelchair-using passengers that you will assist in getting off after 

arrival; 

10. Remind wheelchair-using passengers that wheelchairs cannot be moved while 

the bus is in motion: 

11. Put the wheelchair ramp back to allow other passengers to get on the bus, close 

the doors, lift up the bus body and continue driving;  
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12. Frequently view inside rearview mirrors, pay attention to conditions of the 

wheelchair-using passengers and drive the bus in smoother manner;  

13.  If circumstances permit, wheelchair users and their companions (maximum 1 

companion for each wheelchair user) should be given priority in boarding;  

14. If the wheelchair parking position is occupied by other passenger's items, ask the 

passenger to take away the item and let the wheelchair users use the area;  

15. Most buses can only accommodate one wheelchair user. If the wheelchair 

position on the bus has already been used by another wheelchair passenger, 

politely tell the waiting wheelchair user with courtesy that he/she must wait for 

the next low-floor bus.  

16. The Company has set a message on the bus destination board system to advise 

other passengers to maintain courtesy and make room for wheelchair-using 

passengers to get on and get off the bus. The bus captain can use it when needed.  

Wheelchair-using passenger’s getting off:  

1. Stop the bus at a suitable location at the bus stop;  

2.  Pull up the hand brake, enter the neutral gear, and turn on breakdown lights;  

3. Press bus body lowering switch; 

4. Open the door for wheelchair ramp and leave the cab to open the wheelchair 

ramp with the correct posture;  

5. Instruct wheelchair-using passengers to unlock wheelchair seat belts;  

6. Instruct wheelchair-using passengers to unlock their wheelchairs;  

7. Actively seek consent from wheelchair passengers to assist wheelchair-using 

passengers to get off (the wheelchair must be pushed backward);  

8. Put the wheelchair ramp back, close the door, lift up the bus body and continue 

driving.  

If the bus captain is driving a bus that does not have wheelchair facilities:  

1. Stop the bus at a suitable location at the bus stop;  

2. Pull up the hand brake, enter the neutral gear and turn on breakdown lights;  

3. Open the bus door;  

4. Inform the wheelchair-using passenger that no wheelchair facilities are installed 

on this bus in a friendly manner;  

5. a. The bus captain should advise the wheelchair-using passenger to take the 

 bus on subsequent frequencies if he/she knows that the bus on subsequent 

 frequencies has wheelchair facilities.  

b.  The bus captain should advise the wheelchair-using passenger to call 
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customer service hotline for arrangement if he/she does not know if the 

bus on subsequent frequencies has wheelchair facilities.  

Children's wheelchairs and strollers used by physically handicapped children:  

1. Used by physically handicapped children during outdoor activities. They are not 

suitable for ordinary wheelchairs due to their small size;  

2. The bus captain should deal with children's wheelchairs and strollers used by 

physically handicapped children in a general manner for handling wheelchair-

using passengers; 

3. The bus captain should not require passengers to fold their manual wheelchairs.  

 

5.10 Guideline on handling people boarding with bicycles or strollers 

Please follow the guidelines below to deal with passengers boarding with bicycles or 

strollers:  

 With bicycles 

With strollers 

(children's wheelchairs and strollers used 

by physically handicapped children 

should be dealt with in a general manner 

for handling wheelchair-using 

passengers) 

1 Only allow passengers carrying 

folded and packaged bicycles to get 

on the bus, so as to ensure the safety 

of other passengers.  

Require the passenger to pick up the baby 

before boarding and fold the stroller, so 

as to ensure the safety of the baby and 

other passengers. Please give appropriate 

assistance to passengers if needed.  

2 Make sure folded bicycles/strollers will not obstruct passageways or occupy 

seats in the compartment.  

3 
Make sure that passengers have placed their bicycles/strollers in a stable 

manner without affecting driving safety or posing danger to other passengers.  

4 Assist wheelchair users to use wheelchair position in the compartment with 

priority.  

5 

If the compartment cannot safely accommodate a bicycle/stroller, or a 

passenger carrying a bicycle/stroller refuses to comply with the above 

requirements, the bus captain has the right to refuse to allow the passenger to 

get on board or continue using the bus in the light of actual circumstances.  

During the process of handling such matters, the bus captain must explain to 

passengers with courtesy and patience. In case of any difficulties or questions, please 

call the Control Centre for instructions.  

5.11 Passengers boarding with luggage 

According to Public Bus Services Regulations, passengers can carry items with a total 

weight of no more than 5 KG or a total volume of no more than 0.1 m
3
 onto the bus. 

Items carried onto the bus cannot occupy seats or obstruct passageways; but flexibility 
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can be exercised depending on whether the items will obstruct passageways in the 

compartment. The reference size of the 0.1 m
3
 is 71cm (28 inch) x 56cm (22 inch) x 

25cm (10 inch), that is, luggage in 25-inch or less size can be carried onto the bus.  

 

When driving on Airport Route A/E/S/NA/N or Route B at Shenzhen Bay Port, the 

bus captain may, at his/her discretion, allow luggage suspected to be slightly beyond 

the limit to get on board to facilitate normal passengers under the safety conditions. 

The bus captain may also refuse to allow passengers carrying a large number of 

luggage or oversized luggage to get on board according to compartment space and 

luggage rack conditions.  

When passengers bring their luggage onto the bus, please politely remind passengers 

to place their luggage securely on the luggage rack. The bus captain can allow 

passengers to properly place their luggage in the wheelchair area (wheelchair-using 

passengers have priority to use that area) in his/her sole discretion only when the 

luggage rack is fully loaded according to the passenger load and the amount of 

luggage. Large luggage cannot be moved to the upper compartment.  

 

5.12 Items prohibited on board 

When the bus captain notices that the boarding passenger is carrying the following 

items, please indicate politely that these items cannot be carried onto the bus for safety 

reasons. If the passenger requests a refund for fare, remind the passenger to contact 

the Customer Service Department directly and submit an employee report describing 

the incident (it is necessary to indicate whether the passenger has taken the bus).  

Flammable substances: substances or items such as thinner, paint, gasoline, etc. that 

are covered by the Dangerous Goods Ordinance (Chapter 295);  

Compressed gas: such as petroleum gas, refrigerant, hairspray, etc.; (except portable 
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oxygenator used by patients)  

Fragile items: such as glass, fish tanks, light tubes, televisions, etc. (except under 

protection of wrapping materials)  

Spraying tools: such as snail guns, firearms, etc. (except being properly packaged)  

Long items: such as sticks exceeding 1.2 meters or sharp items;  

Animals: cats, dogs, birds, etc.(except for seeing eye dogs accompanying blind people 

on board) 

 

5.13 Operation of Octopus 

In order to charge passengers correct fares or provide interchange concession, the bus 

captain must ensure that:  

• The route and direction of Octopus machine are consistent with the driving 

direction (especially when driving in the loop route, the bus captain must know 

the stop for transfer);  

• Correct sectional fares have been adjusted on the Octopus along the way. The 

audible prompt in a quadruplet sound given out twice successively when 

switching sectional fare charge/direction can be used as reference.  

The operating rules of Octopus when driving a dead bus are as follows:  

• Log in the rater using the staff Octopus card before starting the bus (reports shall 

be made to the Control Center in the event of borrowing the card of another 

employee due to any circumstances);  

• Keep the Octopus fare deducting processor on and logged in while driving;  

• Remember to log out the Octopus system after driving the bus.  

For detailed operation of Octopus fare deducting processor please refer to Attachment 

X.  

5.14 Notes on fare collection 

1. The bus captain has the responsibility for checking if every passenger has paid 

enough fare when boarding. In view of the previous case where a passenger 

attempted to cheat the bus captain by imitating the sound of Octopus for evasion 

of fare payment when boarding, the bus captain must inspect transaction status 

on the Octopus fare deducting processor to ensure that passengers pay adequate 

fares;  

2. Each adult can take at most two children under 4 years old who do not take a 

seat for free;  

3. If passengers pay the fares in cash or by a prepaid ticket, the bus captain should 

instruct the passengers to drop the cash or ticket into the fare box and should not 

personally take the cash or ticket (except sightseeing bus 1-day tickets). And the 

bus captain should press the button to make the cash drop into the fare box;  
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4. In accordance with the Coinage Ordinance, passengers can refer to the following 

provisions when paying fares in cash:  

A: for coins of denomination of not less than $1, for the payment of an amount 

not exceeding $100;  

B: for coins of denominations of less than $1, for the payment of an amount not 

exceeding $2;  

In case where a passenger refuses to pay the fare or underpays the fare, the bus 

captain should first politely ask such passenger to pay the correct amount of fare. 

If the passenger still refuses to pay fare or underpays fare, the bus captain should 

report to the Control Center by telephone and continue to drive the bus where 

practicable. Unless personal safety is involved or permission is obtained from 

the Control Center, the bus caption should not call the police lest it may affect 

other passengers and bus frequencies. After the incident, the bus captain should 

submit a staff report as soon as possible describing the gender, age and 

appearance of the involved passenger and incident location and specific 

circumstance for follow-up by the Company;  

6. In any case where a passenger demands for refund, the bus captain should, 

instead of making any comment, remind the passenger to directly call the 

Customer Service Department and report to the Control Center;  

7. If routes with both-way sectional fare are available and passengers need to use 

the both-way sectional fare, the bus captain should open the front door for the 

convenience of passengers getting off.  

 

5.15 Taking a bus by staff card or concession card 

The Company together with The Kowloon Motor Bus Company (1933) Limited and 

Long Win Bus Company Limited has started to use “Personalised Octopus Card” as 

staff card and family concession card (see also HR Department announcement for 

examples of the cards). Cardholders may take the franchised bus services of the 

abovementioned companies and Citybus non-franchised routes 61R and 88R for free, 

excluding other non-franchised route services such as TVB special bus service. Bus 

captains and inspectors should inspect if cardholders comply with relevant boarding 

procedures and rules when taking the bus, which are detailed as follows:  

1. Cards can be used only by the cardholders. For franchised buses, the bus captain 

should check if the cardholders present and swipe the cards according to the 

procedure (including passengers taking the bus with temporary cards without 

photos). Steps for boarding for cardholders are as follows:  

Step 1: Present the front of the card 

to the bus captain 

(with not covering the four corners 

Step 2: Swipe the same card over the 

Octopus fare deducting processor until 

effective sound is heard and DDU screen 
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of the card as the standard) shows words “Concession Card” 

 

 

2. If a cardholder fails to perform any of the above steps, the bus captain, terminus 

supervisor or inspector should refuse the cardholder to take the bus for free;  

3. In case of inconsistency between the appearance of the cardholder and the photo 

on the card or other suspicious matters, the bus captain, terminus supervisor or 

inspector can ask the cardholder to show his ID for verification. When reviewing 

the card of the cardholder, the bus captain, terminus supervisor or inspector must 

be polite. On the basis of protecting individual information and privacy, do not 

publicly read the information of the cardholder, copy the card or take a photo for 

record. The card should be returned to the cardholder after proving that the card 

belongs to the cardholder. In case of the cardholder keeps being impolite or 

disturbing, staff may report to the Control Center or call the police for help;  

4. If name on the card is inconsistent with that on the ID document or the 

cardholder refuses to cooperate, staff should confiscate relevant certificates and 

immediately call the Control Center for instructions. After the incident, staff 

should submit staff report and confiscated certificates to the Company and 

should not throw such certificates into the fare box. In case of failure to 

confiscate certificates, staff should try to memorize the name or other 

information on the certificate and submit a staff report to the Company for 

handling. Do not disclose personal information of cardholders to irrelevant 

parties;  

5. In case of red light being on and special sound of Octopus fare deducting 

processor after a cardholder swipes the card (same as the common sound of 

invalid Octopus cards), the bus captain, terminus supervisor or inspector should 

require relevant passengers to pay fare for taking the bus, and immediately call 

the Control Center for instructions if the cardholder refuses to do so;  

6. In addition, the Company will issue the following “laminated” certificates, 

enabling eligible cardholders to take specified routes of the Company for free: 

Certificate type Conditions for free ride Procedure 

Staff card (applicable 

to part-time staff) 

Cardholders can take routes to 

and from work post for free on 

Cardholders should 

present the front of the 
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duty days and in company 

uniform.  

certificate to the bus 

captain and need not 

swipe the card.  

Concession card for 

defined routes 

Cardholders can only take 

Citybus non-franchised routes 

61R and 88R for free.  

 

 

 

5.16 Hong Kong Government Public Transport Fare Concession Scheme for 

the Elderly (65 years old or above) and Eligible Persons with Disabilities 

Basic rules of the concession scheme and treatment of misuse of the scheme by 

passengers are as follows.  

Eligible passengers: 

• Senior citizens of 65 years old or above must use senior Octopus cards or 

personalised Octopus cards (the concession is not available in case of fare 

payment in cash);   

• Eligible persons with disabilities must use personalised Octopus cards marked 

with “person with disabilities identity”;  

• Eligible children with disabilities under 12 must use personalised Octopus cards 

marked with “person with disabilities identity”.  

Identification of passengers eligible for the concession scheme: 

• Octopus bus captain control desk will show the words “elderly” 

or“disabilities”or “children with disabilities” and deducted fare of $2;  

• On the card reader, the word “elderly”will be shown for the elderly while 

“disabilities” will not be shown for persons with disabilities. And the card reader 

will show deducted fare of $2 in both cases;  

• The sound of successful card swiping of the elderly and persons with disabilities 

is the same as the current sound of children/elderly cards.  

Routes and section: 

• All Citybus and NWFB franchised routes (except Racecourse Routes and A 

Route);  

• Applicable to any full fare and sectional fare.  

How should the bus captain judge the identity of persons with disabilities:  

• Personalised Octopus cards of persons with disabilities look the same as 

common personalised Octopus card, but the former must bear the photo of the 

cardholder;  

• As Mass Transit Railway and Octopus have reviewed the identity of persons 
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with disabilities before issuing Personalised Octopus cards for persons with 

disabilities, the bus caption should politely ask the passenger to present his 

personalised Octopus card for persons with disabilities if being uncertain about 

the identity of the passenger using a Personalised Octopus card for persons with 

disabilities, and cease to investigate his identity as person with disabilities if the 

photo on the card is the same as the cardholder;  

• The bus captain should be careful with his words to avoid making the passenger 

mistake it as discrimination against the disabled.  

How should the bus captain treat passengers who misuse the concession scheme:  

• If a passenger mistakenly uses an Octopus card for the elderly or persons with 

disabilities, please politely ask such passenger to pay due fare difference in cash 

(and put into the fare box), record the Octopus card number, route, direction, 

section and card swiping time of such passenger and report to the Company via 

staff report.  

5.17 50% discount concession on weekdays and fare concession on holidays 

for passengers aged between 60 and 64 for Citybus Hong Kong Island routes and 

Shenzhen West Express 

Upon implementation of the government-funded Public Transport HKD2 Fare 

Concession Scheme for the Elderly (65 years old or above) and Eligible Persons with 

Disabilities, passengers aged between 60 and 64 will be deemed as beneficiaries of the 

scheme and uniformly pay HKD2 of fare if they continue to use the Octopus cards for 

the elderly (general green Octopus cards) for fare payment. As a result, passengers 

aged between 60 and 64 should not use the Octopus cards for the elderly to pay 

Citybus fare. Therefore, Citybus passengers aged between 60 and 64 should make the 

following arrangement for fare payment: 

50% discount concession on weekdays 

To be eligible for 50% discount concession on weekdays (not weekends or public 

holidays) for Citybus Hong Kong Island routes and Shenzhen West Express (except 

harbour-crossing routes and Racecourse Routes*), passengers aged between 60 and 64 

may choose to use personalised Octopus cards or cash for fare payment. If a passenger 

under 65 mistakenly uses an Octopus card for the elderly, please politely ask such 

passenger to pay due fare difference in cash (and put the same into the fare box), 

record the number of the Octopus card for the elderly used by such passenger and 

report to the Company via staff report.  

HKD2 fare concession on weekends and public holidays 

Citybus will still specially provide HKD2 fare concession for Hong Kong Island 

routes and Shenzhen West Express (except harbour-crossing routes and Racecourse 

Routes*) on weekends and public holidays for passengers aged between 60 and 64. 

The fare calculation method is the same as the government scheme, but personalised 

Octopus cards must be used for fare payment to prevent relevant fare concession 

being included in the government-funded concession. If a passenger under 65 

mistakenly uses an Octopus card for the elderly, please record the number of the 
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Octopus card for the elderly used by such passenger and report to the Company via 

staff report.  

Routes without concession for elderly passengers aged between 60 and 64 are as 

follows: Citybus routes 260, 314, 347, 629, all harbour-crossing routes, Racecourse 

Routes, North Lantau External Bus Route (E Route), Cityflyer (A Route), Disney’s 

Express (R Route) and all NWFB routes. Passengers aged between 60 and 64 will be 

automatically charged with adult fare when taking these routes by using personalised 

Octopus cards.  

5.18 Fare concession for Citybus non-franchised city one residential bus 

services 

1. Concession for the elderly  

 The government-funded Public Transport HKD2 Fare Concession Scheme for 

the Elderly (65 years old or above) and Eligible Persons with Disabilities does 

not include Citybus non-franchised city one residential bus services and 

employee services. However, Citybus city one residential bus services will 

continue to provide the following fare concession for elderly passengers aged 

above 60:  

50% discount concession on weekdays 

Elderly passengers aged above 60 are eligible for 50% discount concession on 

weekdays (exlcuding weekends or public holidays) for Citybus city one 

residential bus service route 61R or 88R, which the passengers may choose to 

pay the fare by Octopus or in cash.  

HKD2 fare concession on weekends and public holidays 

Elderly passengers aged above 60 that use Octopus cards for the elderly (general 

green Octopus cards) or personalised Octopus cards for fare payment may still 

take Citybus city one residential route 88R on weekends and public holidays at a 

cost of HKD2. Passengers who pay fare in cash may not enjoy the above 

concession but need to pay half fare.  

2. Concession for students 

 Students with valid City One Shatin student concession cards (issued by the 

Company) are eligible for 50% discount concession for route 61R or 88R. It 

should be noted that such students must pay the fare in cash and may not use 

Octopus cards for children for payment, otherwise they should pay the fare again 

in cash and the overcharged sum will not be refunded.  

5.19 Fare concession for specified customers 

1. “Airport Staff Bus Concession Scheme” applies to the following routes: 

Cityflyer routes A10, A11, A12, A21, A22, A29, A29P 

Late night express routes NA11, NA21, NA29 
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Overnight routes N23, N26, N29 

Airport staff shall present to the bus captain their “Airport Staff Personalised Octopus 

Card” when boarding for identification purpose (as shown below), only one person is 

admitted for each card (temporary octopus card/ identification issued by the company/ 

any uniforms will not be accepted for identification purpose); 

 

2. “Ocean Park Staff Bus Concession Scheme” applies only to routes 629 and 629A. 

Ocean Park staff shall present to the bus captain their “Below mentioned Full-

time / Part-time Staff Card, or Temporary Staff Card Designed by Notice from 

Time to Time” when they go on-board for identification purpose (as shown 

below), only one person is admitted for each card (“Business Pass” will not be 

accepted); 

 

3. The information on the card (photo and name) should be clear. If the information 

on the card is incomplete, bus captain has to right to refuse to let the cardholder 

enjoy the fare concession; 

4. After bus captain confirms the identity of the passenger, press “O” or “Staff 

concession” on the Octopus fare deducting processor for about 3 seconds to 

adjust to the suitable staff fare; 

5. Airport staff shall pay the fare by his/her “Airport Staff Personalised Octopus 

Card”; Ocean Park staff can use other Octopus card to pay the fare (cash will not 

be accepted). 

 

5.20 Reminding passengers to move further inside the compartment 

If passengers gather at the front end of the bus before the bus becomes full, the bus 

captain should try to urge the passengers to proceed to the rear end of the 

compartment and stand back from the yellow line. If the bus captain finds that seats 

are available on the upper deck through the periscope/cctv system, he may also remind 

passengers to take a seat on the upper deck. The bus captain may remind passengers 

by making good use of the special messages of bus stop announcement device. If the 
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bus is full, you should display “Bus Full” card to inform passengers waiting at the bus 

station.  

5.21 Reminding passengers not to stand on the upper deck and stairs 

To ensure driving safety, the bus captain must ask passengers standing on upper deck 

or stairs to return to the lower deck in a polite manner. The bus captain may make 

good use of the special message of bus stop announcement device.  

5.22 No smoking on the bus 

In accordance with the Smoking (Public Health) Ordinance, the bus captain and 

passengers are forbidden to smoke on the bus at any time (including where the DEAD 

code is on). If a passenger is found smoking on the bus, the bus captain should: 

1. politely explain to the passenger that a bus is a statutory no smoking area and 

smoking is forbidden on the bus;  

2. politely urge the passenger to put out his cigarette;  

3. politely urge the passenger to get off the bus if he refuses to put out his cigarette;  

4. politely inform the passenger that assistance from the police will be called for if 

he refuses to do as described in item (2) or (3);  

5. Call police officers for assistance if the passenger still refuses to cooperate.  

In addition, pursuant to the Smoking (Public Health) Ordinance, employees are 

forbidden to smoke at the non-smoking area of bus terminal and in the staff lounge. In 

any individual smokes or carries a lit cigarette, cigar or tobacco pipe in a non-smoking 

area, law enforcement officers have the right to issue a fixed penalty notice to such 

violator.  

5.23 Important notes for lost property 

1. According to the Public Bus Services Regulations, the bus captain should 

immediately search the bus so far as is practicable for any property that has been 

accidentally left therein, and as soon as may be and in any case within 12 hours 

shall hand any such property in the state in which it came into his possession to 

the relevant franchise company or such employee of the franchise company as 

shall be authorized by the company to receive any such property. 

2. Do not put any lost items in the fare box; 

3. If the bus captain finds the lost property, he must immediately upon arrival at the 

station hand it to the terminus supervisor or an inspector on duty for handling. 

Upon a clear and accurate count of the coutent on the sport, the finder must sign 

a form. In the absence of the terminus supervisor or inspector, the bus captain 

must call the Control Center by himself and complete the form following the 

instructions. Failing to report to the Company promptly after arriving at the 

terminal and being found in possession of passengers’ lost property will be 

considered as an act of theft; 
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4. The bus captain may inquire the terminus supervisor or inspector about the lost 

item number for record; 

5. The Control Center should cause an inspector to deal with valuable items or 

dangerous goods (such as, gasoline, weapons and portable liquefied petroleum 

gas) as soon as possible; 

6. Employees should deal with passengers' enquiries about lost property in a polite 

and sincere manner; 

7. The frontline staff shall not on their own contact the owner of the lost property to 

collect; 

8. If the owner claims a lost article at the station, the Control Center must be 

notified first, and then a verification should be done on the owner's identity card 

and the owner should be asked to sign for confirmation; 

9. Unclaimed lost property like food, beverages or plants should be destroyed upon 

approval by the Control Center at 12:00 every night. These items are not 

required to be sent to the depot. Perishable and smelly items can be discarded 

upon approved by the Control Center immediately (dried or preserved food must 

be returned to the Company). Other unclaimed lost items must be sent by the 

inspector to the corresponding depot every night. These items cannot be left in 

the bus or be handed over by a staff member who is knocking off. Smelly lost 

articles must be treated separately and delivered to the depot, the Control Center 

or Customer Service Department for the avoidance of influence on other lost 

property; 

10. The Company, staff representatives and the trade union have reached a 

consensus after discussion that overdue unclaimed lost items or proceeds from 

disposal thereof will be donated in the name of the NWFB/CTB Lost Property 

Fund for charitable purposes; 

 

6. Handling Emergencies 

Priority must be given to security when dealing with emergencies and efforts should 

be made to minimize inconvenience to passengers.  

In case of any emergency, please report to the control centre as soon as possible in a 

safe condition. 

CTB Operations Department One: 2136 2422 

CTB Operations Department Two: 2136 2432 

NWFB Operations Department: 2136 2222 (NWFB bus breakdown helpline: 2136 

2323) 

6.1 Guidelines on fire disaster of buses 

1. Inform passengers and call on passengers to calm down; 

2. Turn on the hazard warning lights and try to stop the bus at roadside; 
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3. Pull up the hand brake, enter the neutral gear, open all the doors and turn off the 

engine and main battery switch; 

4. Immediately direct and lead all passengers to leave the bus through the 

appropriate  emergency exit door; 

5. Check the upper and lower decks when it is safe after all passengers leave the 

compartments, to see if any passengers are trapped; 

6. Learn about passengers’ injuries; 

7. Try to use a fire extinguisher to put out the fire under a safe condition (do not 

open the rear hatch when the engine is on fire and the fire extinguishing agent 

must be injected through the holes); 

8. Call the police and brief the control centre about the situation, if the fire is out of 

control or someone is injured; 

9. Stay at the scene to appease passengers and wait for the rescuers, actively 

provide information to rescuers and assist the Company’s inspectors and the 

police in investigation; 

10. Arrange relevant passengers to transfer to other buses; 

11. Submit the “Transport/Vehicle Accident-Bus Captain's Report” to the Company 

as soon as possible after the incident. 

In the event that the preceding vehicle is on fire while passing through the tunnel. 

1. The bus captain should stop the bus at a safe distance with the hazard warning 

lights on. The bus captain must not attempt to overtake other vehicles by 

crossing the double white lines, to avoid causing further traffic disruption; 

2. Inform passengers of the fire outbreak occurring in front of the bus, call on 

passengers to stay calm and instruct passengers to stay in the bus as far as 

possible. The bus captain should also stay on the bus with the passengers and 

wait for the instructions of the tunnel staff; 

3. When it is necessary to leave the bus, the bus captain or passengers should not 

open the separation door of the tunnel on their own unless necessary, as there 

may still be vehicles running in the next tunnel, which is likely to pose danger; 

4. Do not walk out of the tunnel along the kerb on your own prior to the arrival of 

tunnel staff, because this will leave the bus unmanned, blocking the tunnel and 

impeding the deployment of fire engines for carrying out rescue work. 

6.2 Handling traffic accidents involving other vehicles including buses and/or 

injuries 

Stop the bus as soon as possible under a safe condition in the event of a traffic 

accident, and check whether or not there is any injury or damage immediately. Take a 

photo of the scene if necessary and permitted as soon as possible and immediately 
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inform the corresponding Control Centre. Traffic accidents can be divided into three 

types, and processed according to the following procedures: 

1. Minor accidents (no injuries and unrelated to government property) 

• The bus captain should drive the bus as close as possible to the roadside 

to wait for the inspector of the Company to take photos and conduct 

investigation, so as not to obstruct the traffic; 

• Obtain the registration number of the vehicle concerned from the vehicle 

license affixed to the windshield of the vehicle involved; 

• Find eyewitnesses and try to record their personal information including 

names and contact numbers; 

• Obtain the following information: for example, the model, damage degree 

and location of the vehicle involved, the driving license and personal 

information of the other driver including the name, driving license 

number and contact number in order to fill in the “Transport/Vehicle 

Accident-Bus Captain's Report”; 

• Do not argue with a third party on the road, obstructing the traffic; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• All issues related to compensation must be handled by the Company’s 

Insurance Department; 

• Fill out the “Transport/Vehicle Accident-Bus Captain's Report” within 48 

hours after the incident and return it to the relevant person in charge of the 

Operations Department. Late submission will affect the relevant cases of 

surrender and compensation, and the relevant staff will be subject to 

disciplinary action; 

• Unless the Company gives a special instruction or only the Company's 

vehicles get involved, all minor damage accidents must be reported at the 

scene. If the Company instructs the bus captain to report the case to the 

police station within 24 hours, the bus captain must report relevant details, 

such as the name of the police station and the case number to the 

Company as soon as possible after reporting the case. 

2. Accidents involving injuries or serious damages to vehicles and related to 

government property 

• Immediately stop the vehicle at the scene. Do not move any vehicle 

without the permission of the police (except for the purpose of saving 

lives, putting out fire or any emergency). Article 57 of the Road Traffic 

Ordinance; 

• If someone is injured, the bus captain must immediately call 999 and call 

the ambulance, and immediately notify the Control Centre for assistance; 

• Obtain the registration number of the relevant vehicle from the vehicle 

license affixed to the windshield of the vehicle involved; 
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• Obtain the relevant information: for example, the model, damage degree 

and location of the vehicle involved, the driving license and personal 

information of the other driver including the name, driving license 

number and contact number in order to fill in the “Transport/Vehicle 

Accident-Bus Captain's Report”; 

• Try to find eyewitnesses and record their personal information including 

names and contact numbers. Record the personal information of the 

injured people, including their names, sex, age, contact number and 

injured area. All information must be put into the “Transport/Vehicle 

Accident-Bus Captain's Report”. The bus captain must also provide 

relevant information at the request of the police; 

• Do not argue with a third party on the road, obstructing the traffic; 

• Stay at the scene to assist the traffic police officers and the Company’s 

inspectors on site to investigate the accident and listen to instructions; 

• Each bus captain must record the UI number of police officers who deal 

with the case on site and the case number on the Assignment Record; 

• Report the accident process to inspectors present at the scene; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• The bus captain must not discuss the case or provide opinions on 

responsibility in respect of the traffic accident with the injured people and 

their relatives and friends or the media. It is the responsibility of the 

Company to follow up the case afterwards. If any relevant person contact 

the bus captain, the bus captain must also refer such person to the 

Company’s relevant departments; 

• Fill in the “Transport/Vehicle Accident-Bus Captain's Report: within 24 

hours after the accident, and return it to the Operations Department 

together with the signed notice and letter of authorization. A staff who 

submits the report and documents late on purpose will be subject to 

disciplinary action. 

3. Accidents involving injuries of passengers in the bus only 

• If a passenger falls or crashes upon something in the bus or is clamped by 

the door of the bus, the bus captain should immediately check whether or 

not the passenger suffers from any injuries and whether or not it is 

necessary to call the police and the ambulance; 

• If the passenger indicates that there is an injury, but there is no need for 

calling the police or the ambulance, the bus captain still needs to call the 

Control Centre to report the relevant incident and report it to the police 

station following the instructions after getting off work on that day. If the 

passenger indicates that there is a need for calling the police and the 
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ambulance, the bus captain should call the Control Centre immediately to 

report the case after calling the police and wait at the scene for the 

relevant people coming to deal with the matter; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• Do not drive away from the scene until the accident is properly dealt with; 

• Fill in the “Transport/Vehicle Accident-Bus Captain's Report” within 24 

hours after the accident, and return it to the person-in-charge of 

Operations Department together with the signed “notice” and “letter of 

authorization”. 

Compensation matters: 

1. If any person is injured in a traffic accident, all compensation issues must be 

handed over to the Company’s Insurance Department for further follow-up; 

2. If the Company’s inspector on site confirms that no one is injured in the traffic 

accident, and the owner or driver of the other vehicle is willing to compensate 

the Company for the damage, the inspectors may collect the cash of up to $3,000 

from the owner or driver of the other vehicle for damage settlement as per the 

damage degree and the amount listed in the Company's compensation price list. 

Note that the bus captain cannot directly receive compensation from the other 

party; 

3. Where the inspector fails to determine the amount of compensation for the 

damage based on the Company's compensation price list or the owner or driver 

of the other vehicle is unwilling to offer compensation in the listed amount, all 

compensation issues must be handed over to the Company's Insurance 

Department for further follow-up; 

4. In any case, the bus captain cannot directly or indirectly acknowledge the 

responsibility for the accident to the other party or make any promise of 

compensation. If the Company loses its right to claim or be subject to a claim 

lodged by the other party for the above reason, the relevant staff will face severe 

disciplinary action. All issues related to compensation must be handled by the 

Company’s Insurance Department. 

Arrangements for case report/confession record/complaint against the other 

party/appearance in court in relation to traffic accidents: 

The arrangements for case report, confession record, complaint against the other party 

and appearance in court by the bus captain involved in traffic accidents during work 

are as follows: 

1. Case report/record 

 

Call the police immediately on the scene to deal with the case if the traffic 

accident involves injuries. If the bus captain still needs to drive the bus back to 

the depot after finishing handling the accident with the police, the bus captain 

will be entitled to the working hours until the bus returns to the depot, no matter 
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who is responsible for the case.  

 

If the bus captain is not required to drive the bus back to the depot after finishing 

handling the accident with the police and it is then late for signing in for the shift, 

the working hours for the day will be determined by the responsibility of the 

incident. 

• In the event of a fault of the bus captain (based on the assessment of the 

accident report by the Quality Services Department), the salary for that 

day will be capped by such working hours for which the Bus captain signs 

in for the shift; 

• In the event of a fault of the other party, the salary for that day will be 

calculated based on the time when the bus captain and the police finish 

handling the accident. The inspector responsible for handling the accident 

will list the departure time of the bus captain on the Assignment Record 

and sign it for confirmation, for future calculation; 

• If failing to immediately call the police to handle the traffic accident, the 

bus captain must try to file the case with the nearest police station after 

getting off work on that day as soon as reasonably practicable in personal 

time (but within 24 hours after the incident). 

2. Invited by the police to make confession record at the police station 

• If the other party is responsible for the accident (assessed based on the 

traffic accident report of the bus captain and the inspector), the time for 

confession record will be calculated as working hours, for which 

reimbursement will be made; 

• If the responsibility for the accident falls on the bus captain or both parties, 

the bus captain must take his/her off-duty time to record the confession. 

3. The Company instructs the bus captain to complain against the other party at the 

police station 

 

The Company will assess the responsibility based on the traffic accident reports 

of the bus captain and inspector and may instruct the bus captain, on behalf of 

the owner of the vehicle (i.e. the Company), to complain against the other party 

at the police station if necessary. The relevant time will be calculated as working 

hours, for which reimbursement will be made. Non-compliance with the 

Company’s instructions will result in disciplinary action. 

4. Appearance in court 

• If the staff is a defendant, the staff must appear in court in his/her own 

time; 

• If the staff is a witness for suing the other party, the time for the staff to 
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appear in court will be calculated as working hours. 

Other issues 

1. The staff must submit copies of all documents relevant to the traffic accident to 

the Operations Department as soon as possible, so that the Company can file 

them or take follow-up actions; 

2. The bus captain involved in the accident must forthwith refer all relevant 

inquiries (including verbal and written inquiries) in respect of the accident to the 

relevant department of the Company through the Operations Department. The 

bus captain must not make a reply on his/her own; 

3. Contact the Insurance Department upon receiving any notice to provide any 

information at the police station in order to obtain relevant information and 

documents; 

4. If the bus captain receives a court summons or all other legal documents 

concerning the traffic accident, he/she must return it to the Company's Insurance 

Department for processing. The bus captain may apply for legal assistance or 

advice from the Company through the Insurance Department if necessary. The 

Company’s lawyers will consider the nature of the case and decide whether they 

will provide legal assistance or not; 

5. Do not disclose or comment on the traffic accident except to the relevant police 

officers or personnel of the Company who deals with the accident; 

6. In case of any questions about the compensation, please call 2136-2235 / 37 

(NWFB) or 2136-2837 / 2871 (CTB) for enquiry during office hours. 

6.3 Receiving complaints about suspected criminal cases in the bus (such as 

indecent assault and pickpocketing) 

1. Stop the bus at roadside where it will not obstruct the traffic; 

2. Call the police; 

3. Call the Control Centre to make a brief report; 

4. Inform all passengers that they are not allowed to leave the compartment for the 

time being; 

5. Stay at the scene until the inspector or police arrives at the scene to handle the 

case; 

6. Submit a report to the Company as soon as possible after the incident. 

6.4 Dispute with passengers or other road users 

1. Stop the bus at roadside where it will not obstruct the traffic; 

2. Call the Control Centre to make a brief report; 

3. Call the police for help with the consent of the Control Centre if not related to 

personal safety; 

4. Arrange passengers to transfer to other buses (see 6.7) and stay at the scene until 
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the inspector or police officer arrives at the scene to handle the case if failing to 

solve the case; 

5. Submit a report to the Company as soon as possible after the incident. 

6.5 Passenger discomfort 

1. Take passengers’ life safety as a priority and have a preliminary understanding 

of the passenger's physical condition; 

2. Park the bus at a safe location first and then call the police for help in case of 

emergency; 

3. Drive the bus to a bus stop and then call the police for help as far as the 

circumstance allows; 

4. Call the Control Centre to make a brief report; 

5. Arrange passengers to transfer to other buses if necessary (see 6.7). 

6.6 Damages to bus body, mechanical problems/failures 

1. Where scratches or damages are discovered, the bus captain must handle them 

immediately according to the following procedures: 

a. Immediately call the terminus supervisor/inspector onsite or the Control 

Centre for reporting, and check if such scratches/damages are old ones; 

b. In the absence of such record, ask the inspector/terminus supervisor onsite 

to identify if such scratches/damages are new ones before reporting to the 

Control Centre. At bus depots/terminus without any inspector/terminus 

supervisor on duty, wait for handling orders from the Control Centre;  

c If such scratches/damages are identified as new ones, the Control Centre 

will track the former bus captain based on the circumstance and order 

such former captain to fill out the “Traffic/Vehicle Accident” report. 

2. Mechanical problems/failures 

a. Air pressure inadequacy 

In cases of air pressure inadequacy, the captain should press down on the 

air brake and check if the foot/hand brake leaks air. The captain should be 

familiar with the correct “air braking” steps: pull tight the hand brake first, 

then press the “Neutral” gear. During the slow-down process, the engine 

will push air into the brake cylinder. When the engine has been warmed 

up, the bus captain may step on the accelerator to medium speed and 

speed up air braking. After the “Low Air Pressure Waning Light” is off 

and adequate air pressure is indicated, the captain may start the bus. 

During the air braking process, the captain should see to that the noise and 

exhaust emission does not affect others. For Volvo buses, its breaker 

(commonly known as “mushroom air filter”) will pop up in the event of 
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air pressure inadequacy, the bus captain can only drive the bus after 

pressing down on the breaker after air braking;  

b. When the oil temperature alarm of the gearbox sounds, the bus captain 

must switch to the “Neutral” gear to enable the gearbox to cool down by 

itself. After the temperature of gearbox falls, the bus captain may try to 

start the bus again. However, if the oil temperature alarm sounds again, 

the captain should stop the bus under a safe condition without 

compromising the traffic and may not drive on again; 

c In the event of serious mechanical failures, the dashboard will generally 

flash on red warning light or words like “STOP” (applicable to new bus 

models). The bus captain must stop the bus as soon as possible under a 

safe condition (and trying not to block the traffic), and should try to 

restart the relevant device; 

d. Sudden engine stall while the bus is moving 

In such case, the bus captain should stay calm, heed road environment and 

take the following steps on a safe and viable basis:  

• Switch on the hazard warning light (breakdown light); 

• Gradually slow the bus down and keep it to the left as possible, and 

stop the bus at a safe and fit location; 

• The braking system will continue to run normally in the event of 

engine stall, so the captain needs to heed the low air pressure 

warning on the dashboard. If the low air pressure warning is on, it 

means that the foot brake will start to work less effectively. In such 

case, the captain needs to stop the bus as soon as possible on a safe 

basis; when the engine is stalled, the captain needs to apply greater 

than normal strength to control the steering wheel.  

If there is no improvement after the above steps have been taken or the 

bus is restarted, the bus captain must call the bus breakdown helpline 

(NWFB) or the Control Centre (CTB) for instructions as soon as possible. 

When calling for help, the captain should provide such information as 

his/her name, staff ID, running schedule number, bus code, exact 

breakdown location and number of passengers onboard, and describe the 

exact breakdown details. If it has been determined that the bus is unable 

to continue its trip, the bus captain should, on a safe basis, arrange for 

transfer of passengers onboard to other buses (see Section 6.7) and then 

stay onboard to wait for the arrival of engineering personnel or 

instructions from the superior before leaving the bus. If no immediate 

repair is available for the bus, the bus captain may need to help get the 

bus back to the depot.  

3. Minor mechanical failures/problems 

In cases of minor mechanical failures, the dashboard will generally display 
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yellow warning light, indicating that there is neither immediate danger to the bus 

captain, passengers and other road users nor serious adverse impact on the 

Company’s services. The bus captain should report such minor mechanical 

failures to the bus breakdown helpline (NWFB) or the Control Centre (CTB) 

after the trip is finished, so that the Engineering Department is informed. In 

addition, when the engine coolant water level alarm sounds, the bus captain may 

not arbitrarily open the tank lid to add water.  

4. Failure of compartment facilities 

a. Fare box failures 

1. Any intervention to the fare box by the bus captain is prohibited; 

2. If there is any suspicious foreign matter in or other articles fallen in 

the fare box, the bus captain must immediately notify the Control 

Centre; 

3. If the fare box opening is blocked, please take the following steps 

• Press the fare box brake repeatedly; 

• If the condition is not improved, continue to run the bus and 

notify the terminus supervisor or the Control Centre 

immediately upon driving back to the bus terminal;  

• If there is still no improvement after it is handled by the 

terminus supervisor/inspector, arrange for the return to the bus 

depot.  

b. Failures of the Octopus fare deducting processor 

1. In the event of Octopus fare deducting processor failure while the 

bus is moving, the captain should stop the bus at a safe location as 

soon as possible to turn off the Octopus fare deducting processor 

and restart it; 

2. If the restart does not work, the captain should immediately notify 

the Control Centre for instructions; 

3. According to the Company’s rules, when an individual Octopus 

reader fails to work while the bus is moving, Octopus cardholders 

can be exempted from the fare, but passengers paying in cash still 

have to pay the fare. However, in the event of mass failure of the 

Octopus system, the Company will issue an announcement to 

require all passengers to pay fares in cash. 

c. Electronic destination sign failures 

1. If it is found that the electronic destination sign fails altogether or 

fails to display clearly destination information before a trip starts*, 

the bus captain must notify the bus breakdown helpline (NWFB) or 
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the Control Centre (CTB) and place an A3-sized temporary route 

sign or/and destination sign at the lower left corner of the windshield; 

2. If the bus captain finds that the electronic destination sign works 

abnormally during a trip, the bus captain must stop the bus at an 

appropriate bus stop to check if the electronic destination sign can 

resume normal operation. The captain may try to stop the engine 

first, then turn off the main battery switch, and wait a few seconds 

before restarting the bus. If the electronic destination sign is still 

abnormal, the captain needs to continue to drive the bus to the bus 

terminal and remind the destinations to passengers at every stop 

along the route. Upon arrival at the bus terminal, the bus captain 

must notify the bus breakdown helpline (NWFB) or the Control 

Centre (CTB) such failures. If the same bus has continuously to be 

used for more trips, the bus captain must also place a temporary 

route sign or/and destination sign at the lower left corner of the 

windshield.  

* The following are examples of failure to display clearly destination 

information. 

    

d. Failures of the stop reporting system or multi-media on-board (MMOB) 

system 

In the event of abnormalities in system display, sound wave or operation, 

the bus captain needs to report to the bus breakdown helpline (NWFB) or 

the Control Centre (CTB) upon arrival at the bus terminal. If such 

abnormal sound wave the system emits seriously cause annoyance to 

passengers, the bus captain should contact the bus breakdown helpline 

(NWFB) or the Control Centre (CTB) for instructions as soon as possible 

on a safe basis.  

e. CCTV failures 

  If the upper deck CCTV shows no image, rendering the bus captain 

unable to monitor the upper deck, upon arrival at the bus terminal, the bus 

captain is required to report such case to the bus breakdown helpline 

(NWFB) or the Control Centre (CTB), immediately disable the bus and 

arrange for repair back at the depot as soon as possible. Where other 
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CCTV cameras onboard fail, the bus may continue to run its trips after 

reporting.  

6.7 Passengers transfer procedures 

1. The captain should report the number of passengers onboard, location and 

direction of the bus to the Control Centre, and listen to the instructions given by 

the personnel on duty. The bus captain can only arrange for passengers transfer 

steps after receiving the order from the Control Centre or the NWFB bus 

breakdown helpline. The bus captain may use a highway phone for help if 

necessary; 

2. The bus captain should explain the reason for bus stall to the passengers and 

placate passengers as far as possible in a polite manner; 

3. The bus captain should tell passengers to wait onboard for transfer, and order 

them not to leave the compartment (except for emergency evacuations), so as to 

avoid possible dangers; 

4. In the event of breakdown on an expressway or in a tunnel, the bus captain may 

not arbitrarily handle passengers transfer. Instead, the bus captain should stay at 

the location where the bus breaks down to wait for the inspector, the police or 

highway management company personnel to help with passengers transfer 

(except for emergency evacuations); 

5. Only under safe circumstances may the bus captain allow passengers to leave the 

compartment and transfer to other vehicles. Where circumstances permit, the 

captain, together with the ensuing bus captain, should help keep passengers 

transfer in order. If the environment on the spot is hard to control, the captain 

may only start passengers transfer procedures after the traffic police officers or 

highway management company personnel arrive at the site; 

6. After the ensuing bus arrives, the right step is to assess the available seats on the 

ensuing bus first, then arrange for an appropriate number of passengers to get off 

to avoid passengers standing on the wayside.  

7. The bus captain should, in a polite manner, tell passengers the transfer 

arrangement and remind them to bring along personal belongings; 

8. If the route is subject to Octopus two-way sectional fare, the bus captain must 

first remind passengers who intend to enjoy this concession to tap their card on 

the Octopus reader onboard the original bus, then arrange for transfer. Also, the 

bus captain should remind the receiving bus captain to heed those passengers 

who have tapped their card for this concession, and remind such passengers to 

get off the bus when necessary.  

9. The bus captain should arrange for free-of-charge transfer to NWFB or CTB 

buses running the same route as practical as possible. If passengers are 

transferred to other bus franchisee (KMB, LWB, etc.), the bus captain of such 
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counterpart may not charge such passengers transferred any fare. The bus 

captain must record such information as the number of passengers (adults/half-

fare), time, place, counterpart route, fare payable, bus code or license number, 

and the name of the counterpart bus captain. Back to the bus depot, the bus 

captain should report such information to the terminus supervisor and fill out 

passengers transfer record for future follow-up by the Company.  

10. The destination sign should keep display due destinations so as to elicit help 

from buses running the same route or passing by the same stops, and only switch 

to the “Out of Service” sign until all passengers have been transferred to other 

vehicles.  

If the bus captain encounters another bus running the same route and direction or the 

same stops and direction that is unable to continue its trip:  

1. The bus captain should help take in passengers onboard the bus broken down 

where safety circumstances permit; 

2. When arranging for passengers transfer, the bus captain should stop the bus in 

front of the broken down bus to ensure passenger safety; 

3. The bus captain does not need to charge such passengers fare; 

4. Where the broken bus belongs to another bus franchisee, the bus captain must 

immediately record the number of passengers (adults/half-fare), time aboard, 

place, counterpart route, fare, bus code, and the name of counterpart bus captain 

for reporting to the terminus supervisor and filling out passenger transfer report; 

5. The Company will directly charge such other bus franchisee due fares.  

6.8 Wrong route and sudden route change 

If taking a wrong way during a trip, the bus captain should stay calm and take the 

following steps: 

1. Continue to drive along the wrong route, gradually slow down without rapid turn 

or emergency stop, heed road blocks or hanging objects in the mid air, and stop 

the bus at a safe place as soon as possible; 

2. Immediately call the Control Centre to report the case, and if there are 

passengers onboard, explain it to passengers in a polite manner; 

3. If familiar with the roads around the area, the bus captain may drive back to the 

original route as soon as possible on a safe basis after notifying the Control 

Centre; 

4. If not familiar with the roads around the area, the captain must keep stopping the 

bus at a safe location without affecting the traffic, call the Control Centre for 

instruction and wait for assistance, instead of arbitrarily searching for a way out; 

5. Call the Control Centre again upon arrival at the bus terminal for recordkeeping 

purposes; 

6. Submit a staff report to explain the incident to the Operations Department within 
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24 hours of such occurrence. 

Taking the wrong way due to lapse of attention does not constitute gross negligence. 

Whereas, forced reversing or rapid turn may cause serious consequences, so there is 

no need for the bus captain to force a correction or hide it deliberately. If there is any 

doubt on the running route, the bus captain should call the Control Centre for 

instruction as early as possible.  

In case of the need for sudden change of route due to road closure during a trip, the 

bus captain should stay calm and take the following steps: 

1. The bus captain must stop the bus at a safe place without affecting the traffic, 

call the Control Centre for instruction, and if there are passengers onboard, 

explain the situation to passengers in a polite manner; 

2. Where there are police officers controlling traffic on the spot, the bus captain 

should follow the instructions of such police officers. However, if the bus 

captain finds that the road taken after such route change does not fit the bus, the 

bus captain should stop the bus at a safe place without affecting the traffic, call 

the Control Centre and wait for assistance, instead of forcing a passage; 

3. The bus captain should call the Control Centre again upon arrival at the bus 

terminal for recordkeeping purposes; 

6.9 Vomit or excrement on bus 

When the bus captain discovers any vomit or excrement onboard the bus during a trip, 

the bus captain may, where circumstances permit and as acceptable to passengers, 

continue to drive on and remind passengers to stay away from such vomit or 

excrement. Upon driving back to the bus terminal, the bus captain should ask the 

cleaners to clean it up and disinfect. If there is no cleaning staff at the bus terminal, 

the bus captain should report it to the bus breakdown helpline (NWFB) or the Control 

Centre (CTB) as soon as possible. Where circumstances do not permit proceeding on, 

the captain should report the case to the bus breakdown helpline (NWFB) or the 

Control Centre (CTB) upon arrival at the next bus stop, and organize passengers to 

switch to other vehicles (see Section 6.7). 
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6.10 Guidelines to Handling of suspicious items 

A suspicious item has one or more of the following characteristics: 

• With words or signs of warning (e.g. “bomb” or “authorized personnel only”); 

• With exposed wire; 

• With battery; 

• With light signal; 

• With press-button or timer. 

Handling of a suspicious item identified: 

• Do not touch or move the item; 

• Do not cover the item with any article; 

• Do not use wireless talker or mobile phone within a 25m radius of the item; 

• Immediately evacuate surrounding people to a place at least 100m away; 

• Call the police or the Control Centre or the superior at a distance at least 25m 

away from the item; 

• Do not allow anyone to get close to the item before the police arrive. 

Handling methods for discovery of a suspicious item as informed by passengers while 

the bus is moving; 

• Pull the bus over at roadside immediately or, if in a tunnel or on a bridge, 

continue to drive on until out of the tunnel or passing the bridge before pulling 

up; 

• Persuade passengers to stay calm and do not use their cell phones temporarily; 

• Determine whether an item referred to by passengers is suspicious or not 

according to the identification methods of suspicious items set out above; 

• If such item is identified as suspicious, handle it according to the handling 

method of suspicious items set out above. 
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7. Administrative Measures/Procedures 

7.1 Purposes of phone numbers of bus termini or the Control Centre 

Phone numbers of bus termini or the Control Centre are only for internal bus 

operations only. In any event of an emergency or customer/passenger enquiry, staff 

should neither disclose the phone numbers of bus termini or the Control Centre to 

customers/passengers nor hand over the phone to customers/passengers for direct 

conversation with staff at the Control Centre. In the event of any passenger/customer 

complaint, enquiry or opinion, the staff should advise passengers to call the 

company’s customer helpline (2136 8888 at NWFB/ 2873 0818 at CTB) in a polite 

manner for handling by colleagues at the Customer Service Department. Where a 

passenger/customer refuses to call the customer helpline, the staff should, with the 

consent of the passenger/customer, submit the passenger/customer’s contact 

information and opinions to the Company.  

7.2 Policy for the use of bus video recording and surveillance system 

The policy for the use of bus video recording and surveillance system is set out as 

below: 

1. Notice posting 

 

Buses equipped with a video recording system should post a notice at a 

conspicuous position.  

2. Recordings 

 The video recording system will record images of compartments and road 

conditions surrounding the bus body. 

3. Codes for use of recordings 

3.1 The installation of video recording system is intended to improve the 

quality of service and assist incident investigation.  

3.2 Retention of recordings 

1. Recordings will be kept in the memory disk of the video recording 

system and may only be accessed after they are downloaded. 

2. Recordings not downloaded will be replaced by new recordings in 

about one week (the exact retention time depends on the capacity 

of the memory disk and the volume of daily recordings added). 

3. Recordings downloaded that are later determined as not requiring 

any follow-up will be destroyed by the Company. 

3.3 Download of recordings 

1. The Company will not download any recording from the memory 

disk of the video recording system for any purposes other than 
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those as set out under paragraph 3.1. 

2. If download is necessitated, an assistant operations manager or an 

employee authorized by an officer at a higher rank will download 

the recordings on the relevant bus within three business days upon 

approval is granted after application, and send the recordings back 

to the operations manager for processing.  

3.4 Approval for applications for downloading or accessing recordings 

1. Access to recordings for purposes of performance of duties by 

office staff of the Company should be subject to approval by a 

person at assistant manager level or above; 

2. Applications by any external person who provides insurance 

investigation or legal advice to the Company should be subject to 

approval by a person at director level or above; 

3. Where a staff wants access to personally related recordings or ask 

the Company to provide relevant copies of recordings, an 

application in writing must be submitted to the operations manager 

within five days following the recording date. Where relevant 

recordings contain no such personal information or involve the 

personal information of other persons, the Company will reject 

such an application unless express consent has been given by 

relevant interested parties; 

4. The Company will provide recordings to third parties (including 

law enforcement agencies) if relevant exemptions under the 

Personal Data (Privacy) Ordinance are applicable or relevant 

interested parties of the recordings have given explicit consent; 

5. For applications filed according to the preceding items 3 and 4, 

whether approved or not, the Company will charge a reasonable 

administrative fee depending on the volume of recordings proposed 

to access and relevant handling procedures. The Company may 

reduce or waive such charges depending on the Company’s stance 

regarding the relevant matter.  

4. For inquiries about the aforesaid policy, please contact relevant department 

manager. 

7.3 Codes for use of bus tachograph data 

1. Retention of tachograph data 

• Tachograph data will be kept on the Company’s computer servers. 

• Detailed tachograph data will only be retained for three months. 

Excerpted data will be retained for a longer period.  

2. Approval for applications by frontline staff and external persons for accessing 

tachograph data  

322-80



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。

 

81 
This is for use by staff of NWFB and CTB only. Reprinting and reproduction are not allowed. 

• Applications by frontline staff and law enforcement agencies should be 

subject to approval by a person at assistant manager level or above; 

• Applications by any external person who provides insurance investigation 

or legal advice to the Company should be subject to approval by a person 

at director level or above; 

• Responsible staff will, within three business days following the grant of 

approval for relevant application, retrieve relevant data from the 

Company’s computer servers and arrange for the handover of such data to 

the applicant; 

• For all applications, whether approved or not, the Company will charge a 

reasonable administrative fee depending on the volume of data proposed 

to access and relevant handling procedures. The Company may reduce or 

waive such charges depending on the Company’s stance regarding the 

relevant matter.  

3. For inquiries about the aforesaid policy, please contact relevant department 

manager. 

7.4 Codes for handling of personal data of others by operations staff 

All staff are exposed to personal data of others during the course of routine work (e.g. 

name, phone number, address, ID card number and photos of individuals). All staff 

must be on the alert when processing personal data of others, strictly comply with 

relevant provisions under the Personal Data (Privacy) Ordinance, and take effective 

security actions to ensure that personal and sensitive data (including data of staff, 

passengers, contractors, and persons involved in traffic accidents) are protected.  

All staff must comply with the following rules when handling personal data of others: 

1. Unless required by practical needs, staff should not collect the personal data of 

others. Staff should just collect adequate data, instead of excessive data beyond 

the practical needs of relevant purposes; 

2. Staff should not photograph or photocopy the credential papers of others; 

3. Staff should properly keep relevant personal data of others collected and submit 

such data to the Company as soon as possible. Staff may not retain relevant data 

without authorization. All scratch papers filled out with personal data should be 

destroyed immediately and shredded to unidentifiable state at the time of 

disposal;  

4. Where it is necessary to read out personal data of others via phone, staff must 

ensure that no person irrelevant to the matter in question is present or can hear it; 

5. No matter in whatever way personal data of others is acquired, either in person 

or via the Company’s tables or computer systems, staff may not use the relevant 

data for personal purposes, nor show or provide such data to irrelevant persons; 
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6. All internal SMS messages of the Company, unless only sent to interested parties 

of such data, may not list personal data (except for name and license plate). 

7.5 Uniform application procedures 

When applying for uniform (including new application, replacement or reissuance due 

to loss), staff need to properly fill out the “Uniform Application Form”, and return it 

to the Operations Department office for processing (staff should heed the opening 

hours of the pick-up location selected by themselves);  

In the event of “uniform reissuance due to loss”, the Company will issue the “Lost 

Uniform Payment Invoice” to relevant applicant for payment of reissuance fee, and 

will only process the application upon return of the original receipt to the Operations 

Department after making the payment;  

After the uniforms are duly arranged, the Operations Department One at NWFB and 

CTB will notify staff of pick-up schedule (illustrated as below) via mobile phone text 

message. Given the limitations of the pick-up location, the CTB Operations 

Department Two will send delivery notes to relevant termini to inform staff of the 

pick-up schedule. Staff may bring along their old uniform, if applicable, to collect the 

new uniform at the time and place specified in the delivery notes; 

The following uniform application 

has been approved 

Please collect the uniforms at the 

NWFB Chong Fu Road Depot by 

May 23: 

Summer T-shirt: 3 

Windbreaker: 1 

Summer trousers: 2 

Tie: 1 

Windbreaker: 1 

Winter trousers: 2 

Leather shoes: 1 

Winter T-shirt: 3 

Verification Number 475734 

For collection on behalf of others, 

please properly fill out the 

authorisation form and present the 

verification number and the old 

uniforms to the responsible 

colleagues 

When collecting uniforms, staff need to present their staff cards and provide the 

“Verification Number”. If a staff entrusts others to collect on his/her behalf, the staff 

may hand the “Verification Number” to such other staff entrusted. Staff must check 

the uniforms before signing the acknowledging receipt.  

(Staff at the CTB Operations Department Two must present the delivery note and 

check the uniforms before signing the acknowledging receipt. For entrusting another 
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staff for uniform collection, the staff needs to fill out and sign a letter of authorization.) 

For any enquiry regarding uniform application, please contact the corresponding 

Operations Department office.  

Instructions for staff: 

1. Staff should send the completed application form to the Operations Department 

office for processing. Every Wednesday will be a cut-off date. If the uniforms 

applied for have been available, the Company will send a mobile phone text 

message on Monday to notify applicants to pick up uniforms; 

2. If an applicant has not received a text message within one month following the 

submission of application, it means that the uniform applied for is still not 

available or the Company has not received such application.  
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Locations where copies are placed 

 Bus depot  

1 CFD  

2 CWD  

3 OPD  

4 TCD  

5 TKD  

6 TMD  

7 WCD  

8 WKD (OD2)  

9 WKD(ODN)  

10 OCC (OD1)  

11 OCC (OD2)  

12 OCC(ODN)  

13 OM-D1  

14 OM-D2  

15 OM-N  
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Annex I: Speed detection monitoring areas 

District Road Direction From To Speed Limit 

Eastern 

District 

Chai Wan Road 
Toward Shau Kei 

Wan 

Behind intersection 

with Tai Tam Road 

Outside Salesian English 

School 

(in front of the fork 

junction with the flyover) 

50 

 

Chai Wan Road Toward Chai Wan 
Behind intersection 

with Tai Tam Road 

In front of intersection with 

Hong Man Street 

Pak Fuk Road Toward Siu Sai Wan 

Behind intersection 

with Tin Hau Temple 

Road 

In front of intersection with 

Healthy Street Central 

Yee King Road 
Toward Lai Tak 

Tsuen 

Behind Cloud View 

Road roundabout 

In front of Lai Tak Tsuen 

Bus Terminus 

Southern 

District 

Pok Fu Lam 

Road 
Toward Aberdeen 

Pok Fu Lam Village 

Bus Stop 

Yu Chun Keung 

Compulsory Stop 

Aberdeen 

Reservoir Road 
Toward Aberdeen 

Behind intersection 

with Yue Kwon Road 

In front of intersection with 

Aberdeen Main Road 

Repulse Bay 

Road 
Toward Central 

Behind intersection 

with Chung Hom Kok 

Road 

In front of South Bay 

roundabout 

Central 

and 

Western 

District 

Victoria Road Toward Central 
Caritas Jockey Club 

Hostel Bus Stop  
Sai Nin Street Bus Stop 

Hill Road 

Flyover 
Toward Central 

Entrance of the Flyover 

at Pok Fu Lam Road 

Above Des Voeux Road 

West  

Garden Road Toward Central 
Robinson Road Garden 

Terrace Bus Stop 

St John’s Cathedral Bus 

Stop 

Kowloon 

Po Kong Village 

Road 

Toward Choi Hung 
Estate 

Behind Heep Woh 

College 
Fu Shan Estate Bus Stop 

Waterloo Road 

(Moonbeam 

Terrace) 

Toward Ho Man Tin 

Opposite to Lung 

Cheung Road 

eastbound 

Opposite to Moonbeam 

Terrace (in front of the fork 

junction with the flyover) 

New 

Territories 

Hiram's 

Highway and 

New Hiram's 

Highway 

Toward Sai Kung 

Outside the Cheng 

Chek Chee Secondary 

School (after coming 

out from the tunnel) 

In front of Nam Pin Wai 

roundabout 

Clear Water Bay 

Road 
Toward Hang Hau 

Behind intersection 

with Ngan Ying Road 

In front of the Silverstrand 

roundabout 

 

- END - 

 

 

322-86



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  

translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

3 

Bus Captain’s Handbook (Annexes) 

 

Annex II: Notes for Filling in the Bus Captain’s Assignment Record 

Illustrations – New Version of 

Assignment Record (back page) 

 
No. Matters to be reminded:  

1 

For those on regular duty, please fill in the 

circle of “on regular duty” for the purpose 

of accurate computation of salaries and 

wages 

2 

Circle B and Circle C are to be used only by 

non-franchised bus captains of Citybus –  
terminus supervisors/inspectors should 

check whether Circle B and Circle C are 

filled in correctly when they sign for 

submission from bus captains  

3, 4 

If the sign-in time or sign-out time of a bus 

captain requires no change,  terminus 

supervisors/inspectors should fill in this 

circle; or the above column should 

otherwise be filled in; in case of any change 

to the place, terminus supervisors should 

also manually correct Item 9 or Item 15 on 

the page on the left and then sign here for 

confirmation  

5 

If a bus captain requests overtime extra pay, 

terminus supervisors/inspectors should fill 

in with the reasons, time and the circle; 

provided that this column is not required to 

be completed if the knock-off time marked 

has truthfully indicated that overtime extra 

pay is needed upon delay. Do not make 

duplicate overtime extra pay. In particular, 

please be careful when filling in the 

Running No. for knock-off at MB.  

6 Please leave out Circle D and Circle E  

7 

If bus captains/terminus supervisors have 

other bus service arrangements or 

supplementary information, they shall first 

tick Item 10 on the first page and then fill in 

with details in Item 7  
 

 

Bus Captain’s Daily 

Log Form  

 
To avoid difficult reading 

by the system and 

facilitate computation of 
salaries and wages, 

please be particularly 

reminded of the 

following: 

“DO NOT” sign beyond 

the gridlines  

“DO NOT” fill in the 

time beyond the gridlines  

Please “DRAW A DOT” 

after filling in the time  

The dot should not be 

tiny like  but  

or  

Do not use a fountain pen 

or seal which bleeds 

through the paper  

 

 

 

322-87



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English 

translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

4 
 

 

Illustrations – New Version of 

Assignment Record (First page) 

 

 
Serial 

No.  

Matters to be reminded 

8 Fill in with the name of the bus captain  

9, 15 

Sign-in and sign-out times and places in respect 

of a scheduled Running No.: in case of any 

change to the place, please write down the 

correct place by hand; in case of any change to 

the time, please fill in Item 3 or Item 4  

10 

If the staff have other bus service arrangements 

or other supplementary information, they shall 

first tick Item 10 and then fill in Item 7 on the 

back page  

11 

In case of any change to the Running No., 

terminus supervisors/bus captains may modify it 

manually and write down the correct 

information in the blank space 

12, 13 Expression of TB/MB 

14 Remark section  

15 

As the QR code contains the scheduled Running 

Nos., the staff should avoid defacing or folding 

this pattern  

 

Do not use a fountain pen or seal which bleeds 

through the paper,  

otherwise the circles on the back page will be 

affected  

 

When stapled,  

please avoid the places with circles on the back 

page 

 

 

Other matters to be reminded:  

1. A bus captain, before starting a run, shall write the number of the bus that he/she is 

going to drive in the item of “Fleet No.”.  

2. If the actual time of departure differs from the scheduled time, the bus captain shall 

cross out the wrong time and write down the actual time in appropriate space. In case of 

any change to the run, the bus captain must fill in with information of such change on 

his own or ask the terminus supervisor to do so if there is a terminus supervisor on site.  

3. An assignment record shall be submitted to the inspector/terminus supervisor or to a 

designated place. The responsible inspector/terminus supervisor (if any) responsible for 

sign for submission of assignment records should also check whether the assignment 

record is correctly filled in and signatures must be given in the box.  

4. The regulator/terminus supervisor must also sign even if there is “no change” to the 

sign-in and sign-out times.  
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Bus Captain’s Handbook (Annexes) 

Annex III: Explanations to the codes on the Assignment Record 

STBY Must stay at a designated station during such period and wait for 

his/her shift assignment or for the terminus supervisor to make 

proper work arrangements  

PASS/WALK Take the fastest route to the next position by getting a ride/on foot  

DEAD Drive a bus not in service to the next location 

FUEL Refuel  

STFF Drive a staff bus/Pick up staff  

DOCS Drive the documents vehicle  
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Annex IV: List of Citybus location codes  

AAT 
Chun Ping Road outside 

Asia Airfreight Terminal  
GOC Hong Kong Gold Coast  MOR 

Tsim Sha Tsui (Mody 

Road)   
THD Tai Hang Drive  

ABE Aberdeen  GRT Greenwood Terrace  MOS Ma On Shan Town Centre  THE Tin Heng Estate  

ABT Aberdeen Tunnel  GTC 
Airport (Ground 

Transportation Centre)  
MOT 

Causeway Bay (Moreton 

Terrace)  
THS Tai Hong Street  

ADE 
Admiralty MTR Station 

(East)  
HCS 

Quarry Bay (Hoi Chak 

Street)  
NES 

Mong Kok (Nelson 

Street)  
TIH Tin Hau Station  

ADW 
Admiralty MTR Station 
(West)  

HEC 
Hennessy Road (Hennessy 
Centre)  

NFR Nam Fung Road Depot  TIS Tin Shui Wai Station  

ALC Ap Lei Chau Estate  HEF 
Wan Chai (west of Fleming 
Road)  

NPF North Point Ferry  TIW Tin Wan Estate  

ALH Central (Alexandra House)  HEL 
Hennessy Road (west of 

Luard Road)  
NTP 

Sha Tin (New Town 

Plaza)  
TIK Tiu Keng Leng PTI 

ALM Ap Lei Chau Main Street  HFC Heng Fa Chuen  OCP Ocean Park  TIY 
Tin Yiu Estate Bus 

Terminus  

AMA 
Airport (Aircraft 

Maintenance Area)  
HFR Tai Kok Tsui (Hoi Fai Road)  OME 

Ho Man Tin (Oi Man 

Estate)  
TKD Tseung Kwan O Depot  

APR Aberdeen Praya Road  HLY Hong Lok Yuen  OPD Ocean Park Depot  TKO 
Tseung Kwan O MTR 

Station  

ASG 
Wong Chuk Hang 

(Aberdeen Sports Ground)  
HOK 

Central (Hong Kong 

Station)  
OPF 

Ocean Park Depot Fuel 

Wong Chuk Hang Depot  
TKR Tin Kwai Road  

ATO Airport (Terminal One)  HSG 
Tseung Kwan O (Hong Sing 

Garden)  
OYS Oi Yin Street  TKT 

Tai Kok Tsui (Island 

Harbourview)  

ATT Airport (Terminal Two)  HUH Hung Hom Station  PAD 
Paddock (Shatin Jockey 

Club)  
TLL Tin Lok Lane  

AWE Airport (Asia World Expo)  HUK Hung Kiu  PAR Park Road  TLT Tsing Lung Tau  

BBP Belcher Bay Park  HVL Happy Valley (Lower)  PAS 
Causeway Bay (Paterson 

Street)  
TMC Tuen Mun Central  

BEB Belcher Bay  HVR Happy Valley Racecourse  PES 
Causeway Bay 

(Pennington Street)  
TMD Tuen Mun Depot  

BGA Banyan Garden  HVU Happy Valley (Upper)  PHF 
Po Hong Road Gas 

Station 
TMF Tuen Mun Ferry Pier (B3)  

BRD Broadcast Drive  ICW IVE (Chai Wan)  POA 
Tseung Kwan O (Po Lam 

PTI)  
TMP 

Tuen Mun Ferry Pier 

(962)  

BRH Braemar Hill  IMT 
Gloucester Road 

(Immigration Tower)  
POR Pokfield Road  TOS 

Sham Shui Po (Tonkin 

Street)  

BUS Mong Kok  IRC 
Inspiration Lake Recreation 

Centre  
PSS 

City One Shatin (Po 

Shing Street)  
TPC Tai Po Central  

CAR Caine Road  IRS 
Causeway Bay (Irving 

Street)  
PTB Airport (Terminal) TPT Tai Po Tau  

CBS 
Causeway Road (Causeway 

Bay Sports Ground)  
ISP Island Place  PTS 

City One Shatin (Pak Tak 

Street)  
TSC Tin Shui Wai Town Centre  

CCC 
Chinese Christian 

Cemetery  
ISR Siu Sai Wan (Island Resort)  QES Queen Elizabeth Stadium  TSE Tsim Sha Tsui East  

CDF Central (Pier Three)  JAH Central (Jardine House)  QUE 
Queensway Government 

Offices  
TSF Tsim Sha Tsui (Star Ferry)  

CEC 

Wan Chai (Hong Kong 

Convention and Exhibition 

Centre Extension)  

JAL Jardine's Lookout  RAC Sha Tin Racecourse  TSP Tin Shui Wai Park  

CEF 
Central (Central Ferry 
Piers)  

KAD Kai Tak Depot  REB Repulse Bay  TSU 
Ocean Park (Tai Shue 
Wan)  

CEL 
Causeway Bay (Hong Kong 
Central Library)  KBA 

Kowloon Bay Station 
(Kwun Tong Rd East bound)  

ROR 
Robinson Road (Garden 
Terrace)  

TSY Tsing Yi Station  

CES 
Sai Ying Pun (Centre 

Street)  
KBD Kowloon Bay Depot  ROS 

Admiralty (Rodney 

Street)  
TTR Ting Tai Road  

CFD Chong Fu Road Depot  KBF Kowloon Bay Fuel  RUS Central (Rumsey Street)  TTS LR Tai Tong Road Stop  

CFF Chi Fu Fa Yuen  KCE Kwai Chung Estate  SCP Hong Kong Science Park  TTW 
Stanley (Tung Tau Wan 

Road)  

CFO Chong Fu Road Office  KER Kennedy Road  YYT Yau Yat Tsuen  TUC Tung Chung Station  

CGO 
Admiralty (Central 

Government Offices)  
KET Kennedy Town  SFO Stanley Fort  TVC Tseung Kwan O TVB City  

CHE Choi Hung Estate  KIG 
Tin Shui Wai (Kingswood 

Ginza)  
SHD Siu Ho Wan Depot  TWH Tai Wo Hau Station  

CHF Choi Fook Estate  KKS King Kwong Street  SHK Shan King Estate  TWN Tsz Wan Shan (North)  

CHM Choi Hung MTR Station  KOP Kornhill Road  SHL Shun Lee Estate  TWS Tsz Wan Shan (South)  

CHR Aberdeen (Chengtu Road)  KOS Ka On Street  SHP Shatin Plaza  TWT Tsuen Wan Town Hall  

CHT 
Hung Hom (Cross Harbour 

Tunnel Toll Plaza)  
KOT Kowloon Tong Station  SHS Sheung Shui Station  TWW Tsuen Wan West Station  

CHY Chuk Yuen Estate  KTD Kennedy Town Depot  SHT Sha Tin KCR Station  TYC Tsing Yi CLP Power Plant  
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CKO Chung Hom Kok  KTS Kau To Shan  SHW Sheung Wan  TYE Tin Yan Estate  

CKR 
Sheung Wan (Chung Kong 

Road)  
KWY Kwong Yuen Estate  SIH Siu Hong Station  WAC Wan Chai  

CLH 
Clubhouse (Shatin Jockey 

Club)  
KYC Kam Ying Court  SKN Sai Kung (North)  WAK Wah Kwai Estate  

CLS 
Causeway Bay (Cleveland 

Street)  
LAC Laguna City  SKW Shau Kei Wan  WAT Watson  

CLY 
Tuen Mun (Chi Lok Fa 
Yuen)  

LAL Lantau Link Toll Plaza  SLK 
Tsuen Wan (Sai Lau Kok 
Road)  

WCD 
NWFB Wong Chuk Hang 
Depot  

COS City One Shatin  LAT Lam Tin MTR Station  SNS Sai Ning Street  WCF Wan Chai Ferry  

CPO Airport (Car Park One)  LAV Laguna Verde  SOD South Horizon Drive  WCH Wong Chuk Hang  

CRB Canal Road Bus-only Lane  LEC 
Causeway Bay (Leighton 
Centre)  

SOH South Horizons  WES 
Sai Ying Pun (Western 
Street)  

CSP Cheung Sha Wan Plaza  LER Leighton Road  SOP 
Hennessy Road (Southorn 

Playground) 
WFC Wah Fu (Central)  

CSW 
Cheung Sha Wan Railway 

Station  
LET Lei Tung Estate  SPR Shek Pai Wan Road  WFN Wah Fu (North)  

CTD Admiralty (Lippo Centre)  LEY Lek Yuen Estate  SPW Shek Pai Wan  WHC Western Harbour Crossing  

CUH 
The Chinese University of 

Hong Kong  
LKC Luk Kwok Centre  SSC Siu Shan Court  WHD 

Citybus Wong Chuk Hang 

Depot  

CWA Choi Wan Estate  LKR Lei King Road  SSG 
Siu Sai Wan Sports 

Ground  
WHR 

Causeway Bay (Whitfield 

Road)  

CWD Chai Wan Depot  LLS 
Ap Lei Chau (Lee Lok 

Street)  
SSW Siu Sai Wan Estate  WKD West Kowloon Depot  

CWE Chai Wan (East)  LOC Locwood Court  STA Hong Kong Stadium  WNB 
Wong Nai Chung Road 

(Broadwood Road)  

CWS 
Chai Wan Depot Training 

School  
LRC 

Wan Chai (Lockhart Road 

Complex)  
STC Sha Tin College  WOC Wo Che Estate  

CXC CX City  LRT Lion Rock Tunnel  STE Shun Tin Estate  WOH Wah Fu (Wah On House)  

CYB Cyberport  LTE 

Lam Tei (Junction of Castle 

Peak Road and Lam Tei 

Main Street)  

STF Central Star Ferry  WOF 
Wong Chuk Hang Fire 

Station  

DIH Diamond Hill Station  LTM Lei Tung Market  STP Stanley Prison  WSR 
Tuen Mun (Wu Shan 

Road)  

DIP 
Tsuen Wan (Discovery 

Park)  
LTN Lam Tin (North)  STR Shun Tung Road  WSP Wong Shek Pier  

DIS Disneyland Resort Station  LUM 
Tuen Mun (Lung Mun 

Oasis)  
STS Sham Tseng  WTT Tai Po (Wan Tau Tong)  

DOS Douglas Street  LUR Wan Chai (Luard Road)  STT 
Shek Tong Tsui (Queen's 

Road West)  
WWS Central (Wing Wo Street)  

DWB Deep Water Bay  LWR Lung Wo Road  STV Stanley Village  WYR Wing Yan Road  

EHC Eastern Harbour Crossing  LYC Locwood Court  SWA Shum Wan  YAT Yau Tong  

EHR 
Causeway Bay (Eastern 

Hospital Road)  
LYR Lei Yue Mun Road  SWC 

Sai Wan Ho (opposite Sai 

Wan Ho Civic Centre)  
YCS 

Sham Shui Po (Yen Chow 

Street)  

ENS 
Kowloon Bay (Enterprise 

Square)  
MAF Central (Macau Ferry)  SYB 

Sai Sha Road (Symphony 

Bay)  
YIO Yiu On Estate  

ENT Eagle's Nest Tunnel  MAG Tsing Yi (Mayfair Garden)  SYS Sai Yee Street  YLP Yuen Long Plaza  

EXS Central (Exchange Square)  MAH Ma Hang  SZB Shenzhen Bay Port  YMC 
Tseung Kwan O (Yuk 

Ming Court)  

FAP Fairview Park  MAR MacDonnell Road  TAS Admiralty (Tamar Street)  YOF 
Sinopec Siu Lek Yuen Gas 

Station  

FES Fenwick Street  MEF Mei Foo  TCC 
Tin Shui Wai (Tin Chung 

Court)  
YPS 

Mong Kok (Yim Po Fong 

Street)  

FEV Felix Villas  MFD Macau Ferry Depot  TCD Tung Chung Depot  YTU 
Tung Chung (Yat Tung 

Estate)  

FOH Fortress Hill Station  MHR Morrison Hill Road  TCF 
Tung Chung New 

Development Ferry  
YUC Yu Chui Court  

FTD Fo Tan Depot  MIK LR Ming Kum Stop  TEC 
Sha Tin Racecourse 

Telebet Centre  
YWS Yee Wo Street  

FUT Fu Tai Estate  MIR 
Tsim Sha Tsui (Middle 

Road)  
TFR Tung Fai Road  YWV Tuen Mun (Yuet Wu Villa)  

GAL 
Gascoigne Road (Labour 
Tribunal)  

MKS Central (Man Kwong Street)  TGT Top Glory Tower    
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Bus Captain’s Handbook (Annexes) 

Annex IV: List of NWFB location codes  

ABE Aberdeen  EXS 
Central (Exchange 

Square)  LRC 
Wan Chai (Lockhart 

Road Complex)  SOH South Horizons  

ABT Aberdeen Tunnel  FES Fenwick Street  LTM Lei Tung Market  SOP 
Hennessy Road (Southorn 

Playground)  
ADC Admiralty (Admiralty Centre)  FEV Felix Villas  LTT Lai Tak Tsuen  SOU So Uk Estate  

ADE Admiralty MTR Station (East)  FHR 

Fortress Hill Road 

(Clementi Secondary 
School)  

LUR Wan Chai (Luard Road)  SPR Shek Pai Wan Road  

ADM Admiralty MTR Station  FSW 
Tsing Yi (Fung Shue 

Wo Road)  LYS 
Aberdeen (Lok Yeung 

Street)  SPW Shek Pai Wan  

ADW Admiralty MTR Station (West)  FTD Fo Tan Depot  MAF Central (Macau Ferry)  SSG 
Siu Sai Wan Sports 

Ground  

ALC Ap Lei Chau Estate  FUC Fu Cheong Estate  MAH Ma Hang Estate  SSW 
Siu Sai Wan Bus 

Terminus  

ALP Mong Kok (Allied Plaza)  GAR 
Garden Road (Lower 

Peak Tram Station)  MCS Mok Cheong Street  STA Hong Kong Stadium  

APA 
The Hong Kong Academy for 

Performing Arts  GIS 
Central (Gilman 

Street)  MEF Mei Foo  STE Shun Tin Estate  

APR Aberdeen Praya Road  GRG 
Tsing Yi Greenfield 

Garden  MEL Mei Lam Estate  STF Central (Star Ferry)  

AQU Sham Mong Road (AquaMarine)  GRP 
Sai Wan Ho (Grand 

Promenade)  MET Mei Tin Estate  STK Sheung Tak  

ASG 
Wong Chuk Hang (Aberdeen 

Sports Ground)  GRT Greenwood Terrace MFD Macau Ferry Deport  STP Stanley Prison  

ASH Hennessy Road (Asian House)  HAG Harmony Garden  MHC 
South Horizons (Mei 

Hong Court)  STT 
Shek Tong Tsui (Queen's 

Road West)  
BAG Bauhinia Garden  HAH Hang Hau Station  MKR Mong Kok Road  STV Stanley Village  

BEB Kennedy Town (Belcher Bay)  HAR 
Wan Chai (Harbour 

Road)  MKS 
Central (Man Kwong 

Street)  SWA 
Shum Wan Public 

Transport Terminus  

BGA Banyan Garden  HEC 
Hennessy Road 

(Hennessy Centre)  MOS 
Ma On Shan Town 

Centre  SWC 
Sai Wan Ho (opposite Sai 

Wan Ho Civic Centre)  

BRH Braemar Hill  HEF 
Wan Chai (west of 

Fleming Road)  MOT 
Causeway Bay 

(Moreton Terrace)  SWH Sai Wan Ho MTR Station  

BUS Mong Kok (Bute Street)  HEL 
Hennessy Road (west 

of Luard Road)  MTC Ma Tau Chung Road  SWO 
Salisbury Road outside 

Wing On Plaza  
CAB Causeway Bay  HER Hennessy Road  MTW Ma Tau Wai  SYS Sai Yee Street  

CAR Caine Road  HFC Heng Fa Chuen  MYS 
Central (Man Yiu 

Street)  TAK Taikoo Shing  

CBS 
Causeway Road (Causeway Bay 

Sports Ground)  
HFS 

Causeway Bay (Hing 

Fat Street)  NAC Nam Cheong Station  TAS Admiralty (Tamar Street)  

CCC Chinese Christian Cemetery  HHC Hung Hom Complex  NAF 

Mong Kok (junction of 

Nathan Road and Fife 

Street)  
TGT 

Gloucester Road (Top 

Glory Tower)  

CDA Cape D’Aguilar  HHF 
Hung Hom Ferry 

Concourse  NES 
Mong Kok (Nelson 

Street)  THD Tai Hang Drive  

CDF Central (Pier Three)  HHN Hang Hau (North)  NHS 
Yiu Hing Road (Nam 

Hong Street)  THR Tai Hang Road  

CEC 
Wan Chai (Hong Kong Convention 

and Exhibition Centre Extension) HIW Hong Wah Estate  NOH Lai Chi Kok (Nob Hill)  THS Tai Hong Street  

CEF Central (Central Ferry Piers)  HMT Ho Man Tin  NPF North Point Ferry  THT Tin Hau Temple Road  

CEL 
Causeway Road (Hong Kong 

Central Library)  HOK 
Central (Hong Kong 

Station)  NTK Ngau Tau Kok Station  TIH Causeway Bay (Tin Hau)  

CEM Central (Central Market)  HOL Hoi Lai Estate  OCP Ocean Park  TIK Tiu Keng Leng PTI  

CES Sai Ying Pun (Centre Street)  HOR Hollywood Road  OME 
Ho Man Tin (Oi Man 
Estate)  TIW Tin Wan Estate  

CFD Chong Fu Road Depot  HSB 

Des Voeux Road 

Central (Hang Seng 

Building)  
OPD Ocean Park Depot  TKD Tseung Kwan O Depot  

CFF Chi Fu Fa Yuen  HSC 
North Point (Healthy 

Street Central)  OSS Oscar by the Sea  TKI 
Tseung Kwan O Industrial 

Estate  

CFO Chong Fu Road Office  HSG 
Tseung Kwan O 

(Hong Sing Garden)  OYS 

Oi Yin Street (outside 

Oi Tung Shopping 

Centre)  
TKM 

Ma Tau Wai Road (To 

Kwa Wan Market)  

CFR Heng Fa Chuen (Chong Fu Road)  HUE HKU East Gate  PAR Park Road  TKO 
Tseung Kwan O MTR 

Station  
CHE Choi Hung Estate  HVL Happy Valley (Lower)  PAT Pak Tin Estate  TKW To Kwa Wan  

CHF Choi Fook Estate  HVR 
Happy Valley 

Racecourse  PEA The Peak  TLL Tin Lok Lane  

CHI Choi Ming Court  HVU Happy Valley (Upper)  PEN 
Tsim Sha Tsui (The 

Peninsula Hotels)  TTW 
Stanley (Tung Tau Wan 

Road)  

CHM Choi Hung MTR Station  IMT 
Gloucester Road 

(Immigration Tower)  PES 
Causeway Bay 

(Pennington Street)  TWC Tsz Wan Shan (Central)  
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CHN 
Choi Hung Road (Ning Yuen 

Street)  ISP Island Place  PFR 
North Point (Pak Fuk 

Road)  TWN Tsz Wan Shan (North)  

CHO Chak On Estate  ISR 
Siu Sai Wan (Island 

Resort)  PHF 
Po Hong Road Gas 

Station  UST 

The Hong Kong 

University of Science and 

Technology  

CHR Aberdeen (Chengtu Road) JAH Central (Jardine 
House)  PIS Ping Shek Estate  VPM 

Victoria Park Main 
Entrance  

CHT 
Hung Hom (Cross Harbour Tunnel 

Toll Plaza)  JOV Jordan Valley  POA 
Tseung Kwan O (Po 

Lam PTL)  WAC Wan Chai  

CHW Chai Wan Station  KAC 
Kai Tak (Kai Ching 

Estate)  POR Pokfield Road  WAK Wah Kwai Estate  

CIH Central (City Hall)  KAY Kai Yip Estate  POT Po Tat Estate  WCD 
Wong Chuk Hang Depot 

(Wong Depot)  
CKO Chung Hom Kok  KCF Kowloon City Ferry  PRE Prince Edward Station  WCF Wan Chai Ferry  

CKR Sheung Wan (Chung Kong Road)  KET Kennedy Town  PST 
Causeway Bay (Percival 

Street)  WCH Wong Chuk Hang Estate  

COE Cheung On Estate  KIM 
Choi Ming Public 

Transport Interchange  QRC Queen's Road Central  WCR 
Jordan (Wui Cheung 

Road)  
COG Connaught Garden  KKS King Kwong Street  QUB Quarry Bay  WFC Wah Fu (Central)  

CON Chung On Estate  KLR 
Tiu Keng Leng (King 

Ling Road)  QUE 
Admiralty (United 

Centre)  WFN Wah Fu (North)  

CRB Canal Road Bus-only Lane  KOB Kowloon Bay  QUS Queen Street  WFS Wah Fu (South)  
CRO Tsim Sha Tsui (Canton Road)  KOP Kornhill Plaza  RAC Sha Tin Racecourse  WHC Western Harbour Crossing  

CRS 
Chatham Road South (outside HK 

Science Museum)  KOR Kotewall Road  REB Repulse Bay  WHD 
Citybus Wong Chuk Hang 

Depot  

CSW Cheung Sha Wan Railway Station  KOS Ka On Street  ROR 
Robinson Road (Garden 

Terrace)  WHG Whampoa Garden  

CTD Admiralty (Lippo Centre)  KTD Kennedy Town Depot  ROS 
Admiralty (Rodney 

Street)  WHR 
Causeway Bay (Whitfield 

Road)  

CVR Cloud View Road  KTR 
Prince Edward Road 

East/Kai Tak Road  RRC 
Robinson Road 

(Raimondi College)  WHS Wai Hang Street  

CWB Clear Water Bay  KWT Kwun Tong  RUS Central (Rumsey Street)  WIS 
Causeway Bay (Wing 

Hing Street)  
CWC Chai Wan Cemeteries  KYC Kam Ying Court  SAK Sai Kung  WKD West Kowloon Depot  
CWD Chai Wan Depot  LAT Lam Tin MTR Station  SKN Sai Kung (North)  WKS Wu Kai Sha Station  

CWE Chai Wan (East)  LAV Laguna Verde  SCO Shui Chuen O Estate  WOR 
Tseung Kwan O (Wan O 

Road)  

CWG Cheung Wang Estate  LEC 
Causeway Bay 

(Leighton Centre)  SFG Stanley Fort (Gate)  WOT 
Castle Road (Woodlands 

Terrace)  
CWS Chai Wan Depot Training School  LEO Lee On Estate  SFO Stanley Fort  WTS Wong Tai Sin  
CYB Cyberport  LER Leighton Road  SHL Shun Lee Estate  WYG Wyler Gardens  
DOS Douglas Street  LET Lei Tung Estate  SHO Shek O  YIO Yiu On Estate  
DRS Admiralty (Drake Street)  LHP Lohas Park  SHW Sheung Wan  YIT Yiu Tung Estate  
DWB Deep Water Bay  LKC Luk Kwok Centre  SKW Shau Kei Wan  YWG Ying Wa Girls' School  
EHC Eastern Harbour Crossing  LKR Lei King Road  SMC Sau Mau Ping (Central)  YWS Yee Wo Street  

EHR 
Causeway Bay (Eastern Hospital 

Road) 
LNR 

Ap Lei Chau (Lee 

Nam Road Industrial 

Area) 

SOD South Horizon Drive YYT Yau Yat Tsuen 
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Annex V: Adjustment of driver’s seat  

Driver’s seats of E500 buses come in two types, i.e. USSC and KAB.  

First type: USSC driver’s seat should be adjusted as follows:  

 

 

Adjustment to the hardness of the 

backrest 

Adjustment to the angle of the backrest  

(Adjust with both hands simultaneously) 

Adjustment to the seat angle  

(Adjust with both hands 

simultaneously) 

Adjustment to the hardness of the seat 

(Adjust with both hands simultaneously) 

Forward and backward 

adjustment to the seat 

Adjustment to the headrest 

height 
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Second type: KAB driver’s seat should be adjusted as follows:  

 

Adjustment to the seat height (nobody should be on the seat when making an adjustment as 

adjustment can be made only when the seat is unoccupied)  

 

Forward and backward adjustment to the seat  

 

 
 

In case of a sharp move when a bus captain adjusts forwards and backwards the angle 

of the seat pad or the backrest, making the seat belt stuck and unable to be pulled out, 

the bus captain may return the driver’s seat to the horizontal position and keep the 

backrest upright, and the seat belt will then return to normal.  

Clockwise adjustment will raise the seat height 

Counter clockwise 

adjustment will lower the 

seat height 

Forward adjustment to the seat 

angle (1) 

Backward adjustment to the seat 

angle (2) 

Adjustment to the angle of the 

backrest (3) 

On the right of the driver’s seat 
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Annex VI: Operating procedure of E500 Hanover electronic destination 

sign  

 

 

1. Press the  key  

2. Enter the required route number, e.g. 23 toward North Point Ferry Pier, press the  keys and 

then the  key, then the North Point Ferry Pier 23 will appear  

3. If the route to be entered contains any English letter, e.g. 81A toward Lai Tak Tsuen, first press the 

 keys, and then press the  key and press the  key once, then the English letter “A” will 

appear. Finally, press the  key, then Lai Tak Tsuen 81A will appear. If  is pressed and then  

is pressed twice, the English letter “B” will appear. A bus captain can see which group of English 

letters are attached to the figures from the keys on the controller.  

4. For the return trips of most routes, the English letter “Z” should be added after the route number. 

For example, for the return trip of Route 23 toward Pokfield Road, route number 23Z should be 

entered, first press the  keys, then , and then  twice. After that, the English letter “Z” will 

appear. Finally, press the  key, and Pokfield Road 23 will appear.  

 

Activate the controller’s function of pre-setting the return trip route code  

A. Press the  key, then the screen on the controller will show “Departure Trip Bus Route”, and 

then enter the first route code by following the operation methods of destination sign;  

B. Press the  key, then the screen on the controller will show “Return Trip Bus Route”, and then 

enter the second route code by following the operation methods of destination sign;  

C. The display of the second route code will remain on the controller and electronic sign. Press the 

 key and then the  key to return to the information of the first route code. Press the  key 

repeatedly and then press the  key to return to the information of the second route code.  

D. In case of wrong input, return to Step A to start all over.  

 

Automatic operation of electronic destination sign through the bus stop announcement system 

To streamline the daily operation procedure, the bus stop announcement system on some buses will 

enable automatic operation of the electronic destination sign.  

The electronic destination sign controller on the buses will show clear information as below:  
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The electronic destination signs on  those buses have been connected to the bus stop 

announcement system. Bus captains only need to enter the bus stop announcement system 

correctly and wait about six seconds for the electronic destination sign to appear automatically, 

without manual operation.  

Bus captains must confirm that the electronic destination sign is showing the correct route. If 

the electronic destination sign is showing a wrong route, the bus captain should make 

correction by manually operating the destination sign. For details about how to use the system, 

please refer to the “Guidelines for Operating the Electronic Destination Sign with the Bus 

Stop Announcement System”.  
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Annex VI: Operation procedure of Lite Vision electronic destination 

sign  

 

 

1. Press the Route key;  

2. When [T] appears in the top centre of the screen, you may enter numbers (0-9) and the 

large letters (A-H) on the letter keys; when [t] appears in the top centre of the screen, you 

may enter numbers and the small letters (I-Z) on the lower right corner of the letter keys;  

3. Press the Shift key to shift between [T] and [t] or restore the input mode;  

4. Press the numeral/letter keys to enter the route number (e.g. 2A, 101, 680X, N8P);  

Note: The route numbers of some special runs will be different. For example, 112Y 

stands for “112 Mong Kok”; please refer to the schedule of special routes.  

5. If a wrong key is pressed, press the Clear key to return to Step 2. and enter again;  

6. After correct information is entered, press the OK key;  

7. If the other terminus appears on the screen, press the Destination A or Destination B keys 

to select information of the other terminus:  

Repeat Step 7. and change the display of both termini, or return to Step 1. and enter another 

route.  
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Annex VI: Operation procedure of DERIC+ electronic destination 

sign  

 

New World Bus routes 1001-1190, 12XX, 14XX, 16XX, 30XX, 33XX, 50XX, 60XX 

 

 

1. Press the  key;  

2. Press the  key until the wanted number/letter appears in the upper right corner of the 

screen. If skipped, continue to press the  key until the wanted number/letter appears 

again;  

3. Press the  key, repeat Step 2. and enter the next number/letter; if the previous entry is 

incorrect, press the  key, and start over from Step 1. when the destination information 

or “Bad Destination” appears at the top of the screen;   

4. Repeat Step 3. if you need to jump to the next entry field;  

5. Press the  key to complete the entry.  

 

Activate the controller’s function of pre-setting the return trip route code 

A. Press the  key and “Out no:     _” will appear on the screen, then enter the first route 

code by following Steps 1. to 5.;  

B. Press the  key again and “Return no:     _” will appear on the screen, then enter the 

second route code by following Steps 1. to 5.;  

C. In case of a wrong input, press the  key and return to Step A.;  

D. The display of the second route code will remain on the controller and electronic 

destination sign.  

Press the  key and then the  key to return to the information of the first route code,  

press the  and  keys repeatedly to display the information of the second route code.  
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Annex VII: List of special messages of the bus stop announcement system  

 Title  Content  

1 Hold the handrail  Please hold the handrail.  

2 Put your luggage in the 
right place  

Please properly put your luggage on the luggage rack and take good care of your personal 
belongings. Thank you for your cooperation.  

3 Keep the bus compartment 
clean  

Please keep the bus compartment clean and do not smoke, eat or drink. Thank you for 
your cooperation.  

4 Passenger transfer upon 
accident  

Your attention please, the bus cannot continue with the service due to an accident. We are 
arranging other buses for you to continue with your journey. Please sit quietly and take 

note of any further instructions from the bus captain. We apologize for any inconvenience 
caused.  

5 Seats still available on the 
upper deck  

There are still vacant seats on the upper deck of the bus. Please go upstairs to take a seat. 
Thank you for your cooperation.  

6 Proceed to the rear  Please move further inside the bus compartment to keep the doorways clear. Thank you 
for your cooperation.  

7 Do not stand on the upper 
deck or staircase  

For the safety of you and other passengers, please do not stand on the upper deck or 
staircase. Thank you for your cooperation.  

8 Bus delayed due to 
congestion  

Your attention please, there will be a short delay due to traffic congestion. We apologize 
for any inconvenience caused.  

9 Bus stop affected due to 

diversion  
Your attention please, the bus will be affected due to traffic diversion and some stops are 

temporarily relocated or cancelled. We apologize for any inconvenience caused.  

10 Longer travel time due to 

diversion  
Your attention please, the travel time of the bus may be longer due to traffic diversion. 

We apologize for any inconvenience caused.  

11 Adjustment of bus 

frequency  
Your attention please, due to temporary bus frequency adjustment, the bus will depart 

shortly. We apologize for any inconvenience caused.  

12 Please do not collect fares  Please do not collect fares from other passengers. Thank you for your cooperation.  

13 Please do not disturb 
passengers  

Please do not disturb other passengers in the bus verbally, physically, or in any other way. 
Thank you for your cooperation.  

14 Please offer your seat  Please offer your seat to any passenger in need. Thank you for your cooperation.  

15 To alight, please press the 

bell 
To alight, please press the bell once before the bus arrives at the next stop. Make sure 

your personal belongings are with you when you alight. Thank you for your cooperation.  

16 Please do not deface the 

bus  
Please take care of public property and do not deface or damage the bus.  

17 This is the terminus Your attention please, this is the terminus. Please alight here. Make sure your personal 

belongings are with you when you alight . Thank you for choosing our services.  

18 Fold your baby pram  Please hold your baby tight and fold your baby pram to keep the passage clear. Thank you 

for your cooperation.  

19 Pick-up and drop-off of 

wheelchair users  
A wheelchair user is getting on or off the bus, please keep the doorways clear and make 

room for the wheelchair. Thank you for your cooperation.  

20 Fasten your seat belt  Please fasten your seat belt. Thank you for your cooperation.  

21 Bus Stop Suspension at 
Happy Valley Racecourse  

Your attention please, in conjunction with special traffic arrangements on race days, the 
bus stop outside Happy Valley Racecourse  suspended. Passengers going there please 

alight at this stop.  

22 Diversion for 5B Phase I  Your attention please, this bus will divert via Leighton Road and Caroline Hill Road to 

reach Eastern Hospital Road due to traffic diversion.  

23 Diversion for 5B Phase II  Your attention please, this bus cannot reach Hong Kong Stadium and Eastern Hospital 

Road due to traffic diversion. Passengers going there please alight at the bus stop outside 
Caroline Centre on Pennington Street.  

24 Please alight here for Passengers going to Ocean Park please alight at this stop.  
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Ocean Park  

25 Please alight here for 

Stanley Main Beach  
In conjunction with crowd control measures, passengers going to Stanley Main Beach 

please alight at this stop.  

26 Omit Wan Tsui Road  In connection with special traffic arrangements, this bus will divert via Chai Wan Road in 

lieu of Wan Tsui Road.  

27 LED test   

28 Short stay  This is a circular route, the bus will have a short stay upon arrival at this stop before going 
on with the journey.  

29 Interchange with N90 to 
Central  

You may interchange with Route N90 to Central at this stop.  

30 Interchange with N72 to 
Quarry Bay  

You may interchange with Route N72 to Quarry Bay at this stop.  
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 Title  Content  

31 Shenzhen Bay is a 

restricted area  

Your attention please, the Shenzhen Bay Port is a restricted area, which only allows entry of 

transit passengers or persons with valid Restricted Area Permits. Other passengers please 
alight at this stop; thank you for your cooperation.  

32 Take a minibus due to 
closure of Shenzhen 

Bay  

Your attention please, as the Shenzhen Bay Port has already been closed, this bus will return 
to various stops in Tuen Mun via the return-trip route. Passengers may take a minibus in Tuen 

Mun to other ports. We apologize for any inconvenience caused.  

33 Closure of Shenzhen 

Bay  

Your attention please, the Shenzhen Bay Port has already been closed, this bus will return to 

various stops in Tuen Mun via the return-trip route. We apologize for any inconvenience 
caused.  

34 Shenzhen Bay closed 
due to weather  

Your attention please, the Shenzhen Bay Bridge has already been closed due to bad weather, 
this bus will return to various stops in Tuen Mun via the return-trip route. Passengers may 

take a minibus in Tuen Mun to other ports. We apologize for any inconvenience caused.  

35 Standby   

36 Rumsey Street as the 
terminus  

Your attention please, this bus will take Central (Rumsey Street) as the terminus due to traffic 
diversion.  

37 Divert via King's 
Road in lieu of Island 

Eastern Corridor 

Due to diversion for marathon, this bus will divert via King's Road in lieu of Island Eastern 
Corridor.  

38 Divert via Cross 
Harbour Tunnel to 

reach Hong Kong 
Island 

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island.  

39 Reach Wan Chai and 
then Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island with an additional stop at Cross Harbour Tunnel Toll Plaza. The bus will first 

reach Wan Chai and then Central and Sheung Wan, and will stop at the bus station from 
which the bus was originally heading to New Territories. Please pay attention to the broadcast 

reminders of the bus station.  

40 First reach Admiralty 

and then Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 

Kong Island with an additional stop at Cross Harbour Tunnel Toll Plaza. The bus will first 
reach Admiralty and then Central and Sheung Wan, and will stop at the bus station from 

which the bus was originally heading to New Territories. Please pay attention to the broadcast 
reminders of the bus station.  

41 Please interchange 
with another bus as 

the bus will omit 
Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island and will omit Sheung Wan and Central. Passengers affected please interchange 

with designated routes for free at Admiralty Centre.  
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Annex VIII: Simple operation methods for automatic bus stop announcement 

device 

The first generation real-time bus stop announcement system  

 

1 Start of automatic bus stop announcement  

After the main power switch is on, it takes about one to two minutes for the bus stop announcement 

device to start automatically. Upon successful start-up, the loudspeaker will give out a short tinkling and 

the controller will display the main menu for the bus captain to select the route for bus stop 

announcement and other functions.  

 

1.2  Steps  

 Steps  Display content of 

the controller  

1 Main menu - “No Route Selected” will appear at the top of the screen  

Press “▲” or “▲” key to select “2 Enter the route”, and then press 

“YES” to go to the next page.  
 

2 Enter route number - “Enter Route Number” will appear at the 

top of the screen  

- Press the number keys on the controller to enter the route number. 

First enter the first digit, and then enter the remaining digits after 

the cursor moves to the next blank entry field.  

- A complete route number may be entered, e.g. 118, enter “1”, “1” 

and “8” respectively and then press the “YES” key.  

- Or, partially enter the first digit of the route number, e.g. route 

X962, first enter “9” “6” “2”, then press “▲” or 

“▼” key to select the route required and after that, press the 

“YES” key.  

- Enter English letters. English letters may be entered by repeatedly 

pressing the number keys within one second. For example, to 
enter “A”, press the “2” key twice, and to enter “C”, press the “2” 

key four times.  

- Press the “NO” key to return to the pervious page.  

 

3 Select destination - “Select Destination” will appear at the top of the 

screen  

Press “▲” or “▼” keys to select the route destination, press the 

“YES” key to go to the next page, or press the “NO” key to return to 

the previous page.   
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4 Select driving route - “Select Driving Route” will appear at the top of 

the screen  

As there may be different driving routes with the same destination, the 

bus captain may press “▲” or “▼” key to select the driving route 

required, press the “YES” key to go to the next page, or press the 

“NO” key to return to the previous page.  
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 Steps  Display content of 

the controller  

5 Select departure point - “Select Departure point” will appear at the top 

of the screen  

Press “▲” or “▼” key to select the bus station where the bus is 

situated at the time being as the “departure point”, then press the 

“YES” key to start the automatic bus stop announcement, or press the 

“NO” key to return to the previous page.  

 

6 Start the automatic bus stop announcement - “A Automatic” will 

appear at the top of the screen.  

After the departure point is selected, the bus stop announcement 

device will start with automatic bus stop announcement. The home 

page will display the name of the bus station which the bus is heading 

to and the bus captain needs not be in control of it.  

 

 

1.3 Handling of temporary diversion  

In case of temporary diversion (for example, the bus 
needs to divert via Tsuen Wan Road due to the closure 

of Ting Kau Bridge), when the bus strays away from the 

original route, the message of “Deviation from the 
Route” will appear on the screen of the controller and 

the bus captain may press the “YES” key to close the 

message.  

 

 

After the key is pressed, the system will return to the “Automatic Bus Stop Announcement” 

page (but “A Deviation from the Route” will appear at the top of the screen), and the station 

name shown on the LED screen in the bus will remain but will not be changed to another 

station name. When the bus returns to the original route and upon automatic confirmation by 

the system, the controller will display the name of the bus station which the bus is heading to 

and the bus stop announcement device will also resume automatic bus stop announcement.  

 

1.4 Suspension of bus stop announcement system 

If necessary, the bus captain may press the “*” key to stop the automatic bus stop 

announcement system or press the “#” key to shift to the manual mode. After returning to the 

original route, the bus captain should press “*” to resume the bus stop announcement or press 

“#” to shift back to automatic announcement mode. In general cases, the bus captain should 

use the automatic bus stop announcement system. Only in cases of traffic diversion or 

inaccurate announcement may the bus captain shift to manual announcement mode.  

 

1.5 Handling of temporary relocation of stop 

The bus captain needs to manually operate the bus stop announcement system only when the 

bus stop announcement system has not yet been updated with stop location and a temporary 

stop is moved toward the direction in which the bus is going. Before arriving at the temporary 

stop, press “#” and “YES” to shift to the manual mode and press “#” to shift back to automatic 

mode only until starting off from the temporary stop. In other cases of relocation of stops, the 
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automatic bus stop announcement mode can be maintained without manual operation.  

 

1.6 Handling of wrong stop announcement  

When the bus captain finds that the bus stop announcement device is announcing a wrong 

stop, he/she may press “NO” to return to “Select Departure Point” when pulling off at the 

next sub-station and select the bus stop where the bus is located at the time being as the 

“departure point” by following Step 5 and then press “YES”. The system will be reset.  

 

In the automatic or manual bus stop announcement mode, during the 
run the bus captain may press “INFO” key and then select the 

message number to directly broadcast the message; or select the 

special messages to be broadcasted by pressing “▲” or “▼” key and 
then press “YES” to broadcast them.  

 
 For the content of such special messages, please refer to the list on 

the controller.  
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Annex IX: Proper use of wheelchair ramp  

If the bus captain fails to put the handle of the ramp back to the correct place after using the 

wheelchair ramp, the sensor in the recess for the handle will not reach the handle, making the front 

door unable to be closed and the bus unable to be started but “stay put”. The correct procedures are as 

follows: 

 

The location where the handle of the ramp should be when 
used 

- Pull up the handle on the right to unfold the ramp  

- Put the handle back into the recess after putting down 

the ramp gently  

- Do not put the handle on the floor 

 

Tucking away the handle of the ramp 

- Pay attention to how the handle should be 

tucked away correctly 

- Pull up the handle when taking back the 

ramp  

- Gently put the ramp back on the floor of the 

bus compartment, and the tail of the handle 

must be hidden under the iron plate with the 
lid on  

Note: 

Failure to return the handle to its right place will 
make the front door unable to be closed and the 

bus unable to be started 

 

In addition, if the wheelchair ramp is incorrectly placed, the joint of the ramp will break. When using 

the ramp, the bus captain should also pay special attention to the following in addition to relevant 

guidelines specified in the Bus Captain’s Handbook:  

∙ Before unfolding the ramp, the bus body must be lower to the lowest level; 

∙ It should be ensured that both sides of the ramp are completely laid flat on the sidewalk to avoid 
danger and damage.  
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Annex X: Operation of Second-generation Octopus Card System 

 Steps Display of DDU 

1 Start (boot)  

Upon a long press on the "On/Off" key for 2-3 seconds, the Octopus 

Card machine will start in 1 to 2 minutes. Upon successful start-up, 

DDU and BCP will display "Please Put Your Card on BCP" and 

"Enter the System with Your Card", respectively.  
 

2 Login  

Swipe the staff Octopus Card/boot card over the BCP. Upon 

successful login, DDU will show the charges interface*. 

*The charges interface will show the route used before last logout 

and the fare for the first section.  

 

3 Select routes  

- Press the "Route" key to enter the interface for selecting routes. 

Enter the complete route number. For example, enter "1", "1" 

and "2" for "112" and press "OK". If you need to enter English 

letters, you may refer to the English letters on the number keys. 

Press "Convert" first to switch to English input, and press the 

key again within 1 second. For example, if you need to enter 

"A", press "Convert" first, then press "2" once; if you need to 

enter “C”, press "2" for three times. After entering English 

letters, the Octopus Card machine will automatically return to 

the digital input.  

- You may also use keys "F1" to "F3" to quickly enter the default 

English letters on the screen. As shown in the image, press "F1" 

to enter "S" or "F3" to enter "Z".  

- In case of a wrong input, press "Cancel" to delete the data. Press 

"Cancel" and hold for 2-3 seconds to return to the original 

charges interface.  

 

4 Select direction/destination  

- Press “Direction” on the charges interface to change directions, 

and “Updating the Direction” will show on the interface as it is 

loading.  

- Having pressed “Direction” or selected a route, the interface for 

selecting destination will appear if there are more than one 

destinations on one of the directions of the route. You may 

select the destination of a route by pressing “” or “” or 

change to another direction by pressing “Direction”, and press 

“OK” after the selection is completed.  
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 Steps Display of DDU  

5 Select sectional fare  

- Press “” or “” on the charges interface to update the 

sectional fare, and “Updating the Section” will show on the 

interface as it is loading. The Octopus Card machine will make 

a “Do-do” sound as a reminder upon successful updated of the 

sectional fare.  

 

6 Airport staff concession 

- Press “Staff Concession” after a passenger’s identity as an 

airport staff is verified, and the passenger may swipe his/her 

card to pay the corresponding fare when the interface shows 

the concessionary fare.  

- If there is no transaction under the staff concession mode, the 

Octopus Card machine will return to the general charges mode 

automatically in six seconds. Besides, the general charges 

mode may resume immediately by pressing “Cancel”.  

 

7 Query mode  

- Press “Query” at the left corner of DDU to verify whether the 

fare has been successfully deducted from the passenger’s 

Octopus Card. After the interface shows the “Query Mode”, 

you may ask the passenger to hold his/her Octopus card on the 

BCP until the card reader completes the query.  

- Press number key “1” to switch between Page 1 and Page 2.  

■ Page 1 will show the type, remaining balance and last five 

transactions of the Octopus card  

■  Page 2 will show the expiry date (if any) of various 

boarding cards that the passenger already bought  

- The Octopus Card machine will return to charges mode 

automatically when the passenger moves the Octopus card 

away from the BCP. Besides, the charges mode will resume 

immediately by pressing “Cancel”.  

 

8 Logout  

Press “Logout” to log out, and press “OK” when “Please Press OK 

to Log out” appears on the DDU interface.   

9 Shutdown  

The Octopus Card machine will shut down after a long press on 

“On/Off” for 2-3 seconds.   
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Where copies are kept and maintained 

Depot √ 

1 CFD 

2 CWD 

3 OPD 

4 TCD 

5 TKD 

6 TMD 

7 WCD 

8 WKD(CTB) 

9 WKD(NW) 

10 OCC(OD1) 

11 OCC(OD2) 

12 OCC(ODN) 

13 OM-D1 

14 OM-D2 

15 OM-N 
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• A1 ~~J~.~~--•BDOOm&&lliW~fflM·ti•-~~--~~~-~~~·

iiii1PJ±f{]![~M~(~Jr~lwZt1tU E:p 1t,(tJi.xE )l&* PJ3ftJl:~{il O tt~td~\7L ~ · oJ~tJitfulJ.Fa91Wr 
m~•~&~~~--~~~•~m~~~wu; 

• 1itl:$:M . ~12M~wijilwi1 3 =~ 0 rtt•m~t,~· .A.1J\,1)~$ffi!YM~•iuttf9.~t , 1gi~{tfr1m/FJfE1tt• , 
l;j~§j-~~9~ ; 

• ~*•~~M~~•fim•jcJ~e••• •m~fiA~X~m•~m•: 
• ~ 7i!JHe]l[$AY~f~ltJ1!t~]iffiB.§~~:>1l' · ~!tltR ffi@ii5EBr~ , 3lftt) {~~ }SrZWfffiU$ : 
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-~*$ • ru•~ ·••~~•••~~oo• &ru•§•~~•~m• ••• ~~&•~~•~: 
• :trtJJJrciJfiL'~JtTtltr•J~?Nfiffi,WJf~.$: ; 
• 1¥U!l[Bt · ~i.le~BJffiU_.:I!ll:tJ€:1ii{::EfcJ'lfflJk · IJ6\1PI:rr~Uwlt.fiU]lr · --r•:m:~ 'trif*Jli:;fsi:~~

ciJIU$11¥UJI[ ; 
• 'M•t~:tf*-4lij.{jf$:B~ • ~,iJrneffl r f&.5$: J • =ff~ r ~~ti J >l'fr O ~1*D~it~f-.t~4~~U-5j1:l 

{~,G, , ~\JJHJJEJ~IDiBJJ~tla~~cJ1¥U]![ ; 
• 55,5,tt:~mtmfta~ , ~,i~m..t~~&A~5tt 0 

~fli{W-'.~ii~~ , ~ I 1:Ettt1J'E.±~.~_1ElflH%B~IJ611JI~v L-:J-""f~J~ : 
• ~Jlj)) {:Ef•JID :cttt~@ /\.),ntJ}J~ r~ir C 'E1 ffi >}itiJJ~~iS/3:fZ:f:& ~M~ /~ ijE .f.i~/!&~EmU~/41l:if #l/ft 

~ttJ~~)&~ .Lt~c~!if•ll~Jt~m: : 
• ;g:]lr-m:• 1:Eff]![~cp¥tijl~tUcp1Ci1 , IJ6,J~,'cffeyE5±~>tFff~~{rrii : 
• ~ .Lt.~IH:Ef•JflJ!fo/.J : 
• fi]lrB~:f PJW{t!zA~~li • t-Jn1'~~ltgW · ~tfm:l:fufffi~@JJl!it~,~/f\gfl1'f~JTr!5B~R{1=fff,f~ : 
• mfiq~~-~~W0 :tfOO•M• ••~~-~~m~~M• ~~~-~~M-~: 
• J~5.t~tBli~ , *m.&::k:11:L~ffl: ; 
• ~iH~Jl[_bi~)'r ! ]![F~d?'.;',a~{~JtmmM O e!Pl'Je1:E'tf.~tt8'~)5r.""f ! ZJJ\ifltl:!11!F~mffl...t ; 
• ~i~~d~)5t5'r ' frlt[Bl{ijtri{:~tt:+F~~fflM ; 
• 0 a'Jff~g~{BB±ltc!i71J~IJ6'1flTc!i , ~~®~~~:a • -~~,J~1, !T6 : 
• tJJwffeyES±l§t...t~ : • ~E±••~•tt~,m~~~•~ff~·•~•~~~••,~~~~~~••M*m: 
• ~Dl2sl{:EfciJ!JEl3immliJfEOOEi± , ~rJ{WX~5 f~ffirot!(it%WJ~foJ*~...t5i.~;1~) : 
• IEEm&!ffl.~iutfiliE~~~Mre~AkJ!f[.tfflpq'~55t 0 

• ~D~F~'~ · '.:fJl!gf(!fW~ f~ ; 
• flm~'.92,~>rn>Zil. : 
• ~~~PJT~*~fllffl$.fffi1tt , IlfiH;RwWt!s 1~&11[~~11 : 
• rtiJ~~iiixJi'~>5r. , filil'ffi'~rin1r~ : 
• ~t~ilvffif')v~u , fJ'•s~~mr•1~J~'@-~8'9~~rae~l : 
• ~/llij:l:fu~~>B3F~ , 5~:f ~i!&~>EE ; 
• IE'rtfr•Bt ' {,?_~f]eFF.l r D .J 5tlffei ; 
• ~~~~~:I: · BflUi1~ ~tii't~55t , r~:%11=1:B&:~ , fli:1J~~~IJ6,~:L~;EB~~u• : 
• £~F~~ff. ' ~fflt~::f~fflL~:1J~fm (19Ut{O : $,!ffi't~ , J::Fl~~~&:J'c~) ; 
• )~~&5fJ~~{5i · ff{±~ I&~~~~1iliielll ' t{O~plJ6,~:fJ!itleJ:§.5d£&~~jffi r 5Zlit J 0 
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l.ft11'Jlfllftt tl Members o/ NWS Holdl11gs 

t~trj~ff,&~ff~-~tit{JU~~~T , 1:ffaJ,A.~5tt.&-fJU17~~JiHtii: 
1. :mttBi~~61~~!fm,&~ , ;ttfgf.§f~¥U{!fillii~~l51.J~~:ttM~#fU5~- : 
2. ~lt~{ts'g1fn}Tl~ffiJUW*~1:ffaJ5lN817\~'!JH~SJJ~£(5f¥ft~ , PJ-t"lzsl , ~~~l&J( r K ff .J ) , Ef.l~ 

~~p{tBfa.l( r;Jj(J ), 7(/)!ij ( 1 ~ .J ),& 3,4-K2 Ef.l= ii.~Ej3~~~Ff-tB~( 1 1'£mnJ )' ~!mi{ite'J.!t 
fi5jJ~~~im~:tJ : 

3. ~,gr_ir8$MffiHetts*~Mti7~f~5JU~t ; wZ 
4. ~~:EI¥ijmrm1et~f!1#.do.irltf * Ez./~}l)<i~ti~ 11= ,1tn ° 

~91, · 3t• 15'Jffl>~ &t) "f '~)JL : 

• 5~ &x}ffli:91, : 
• ff]/[B~.::i:583cJl~fi ; ~ 
• ~1±~1ts~~:ta8J.J$~~ffit~a'9~~ , ~rx~B-m~~1t7\fl1§BJ.1wirpft:m~t , 
~~ ,A.!!4 oJ~>Jt~'J~ff~~~~~#lH7tJJ2V~~m5~U~ ~ 

~1td•~1f~.~t-~I~~ , cJ1l,l:U~"fJiLJ-J1ri~~rfi~~U : 
e :®~fij~ 25,000 TC ; 

• lfffft:~~M 3 1¥ ; 
*D~§"=.X5E~ , ~Y'®>J!i~!t~~ 6 {lili!F3 ~ s i:F- ; ,i:=):::~ ~ , ~U~ &I&5,clHi!tJi~ 2 ~ 10 if- 0 E'.J~ 
*D~1!H8ffiH~5E~ ' $/i!~~*U'8'ff~Ji:58~·~WEFF~8~B'9171.Mi • :¥f!~~:f'.§:~;ff~tf~~!t5~ 
]I[ , "i:iJ~~~®>J1i~~ a'Jf!E'll/5~~*~ • 

lzslffm 01i~x~1,iin ~ 391,i>@1&~~t5tiu , 0 ~@1±::ff'5JB~~lll~&:ttt~~--c~J~1T~~~rJJJ¥1J0¥~>~U 
~' J;)ijg{*•~:(f~,ltB~1'~~rJjfflpfrfiW O -~~,iw*~·~f§7Kngf7>!1JI*M•-¥~5flU~' >~U~iL~2i:~~1'F~c 
ti' $ff&H~:tf~tiJ:.~~{1~ 0 ;s-{~JM>JU~ta~~~~' >,u~~•~PB~~>.R- {11:E~~I J=eJiE. 
*f'J~ff~-~;~U~t '~giE,A.{~~~~...tii~' P)fi~~s~ 0 ]i[-m:~:re~~~~5~U~t' 0EJ@'~-~fl= 
l±'r JD~ L~c'..~/fi51 ° 

0~~~~m~•~•~amq~-~-g~& 0 ~~~z~•&llis•~•-~~M~W~M&• 
M·0~~•™• m2•~~~~~z~•-~= 
6-10 fi'&1l t!®~~&f¥~issoo z~~~~ 
11-22 11&Ji ~ti~rnF~*&~~s1,ooo z~~~~ 
23 11'&~W4J,,J-_t §PB~m~fml 
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]j[ ffiJ~Bi~U1'J~5t]![~fi.~~ , 3)i[Z5j~~iiiilmt~~.~ • v'.Mw~~cm:~•fm(§mB ±)Zlll~B~¼f'.;f 
o:r~JF.rHij,J\si 70 ~.m 0 

*,!{~5JIUi!il¼:~$5!1i~M!ftf:- 0 EE±ttai<~-!ffeJH'r~Bllm~~EHl s km/h &MH~Jm~ 10 ;Fj)H~ , ~~~ 

-@"§IJJ~c~~im~ffl~ 0 tt~:mMHIB~~P9Ztl~l1i ' i~aJ®"ttt~JE~cf$fjJ:y;P,iJl 0 

EB1t~J5t~f1Jfi§Aii~4)(JtffB'91fA~cifij$)3U~~~ ' 7F~lfu~~!/ifa ' %-~~13¥'l : 
• ~-~•~m0aJ~~A/\·~~-H(~~ff~~~-m~~-IZ0~~·~-~~~~~ 

,Ci,filiffl) ; 
• ff~~MFai · {;~~ J\itmi4tft~w&n~lmfJl&.E~}Jt!l~ ; 
• -~i~•jG•fi • ~ic:!NBJ\mifn4)[~ff 0 

0'§'J@-::f8~:t@~fiU'AU$~Z~j\~nffei ':M~]I!& ' ®-M'~JnEm:PHltf:L~Iii-s- 0 ~idff1{lf:-17']7LJ~Z 
~ ffe9:*~iffl~$ltI5·)7 r · *ME1.F*~f:Y~8iffepff ~1T JfiMft;5t · i} aJ ~tt~ iEx:~;g;9~ &tiW'FBl~' Im ~c~f , 
2ft]i[~1t{:fr•J~fl~~tB~ I v'.f\~}l~-~~fHnU.&{*F¥ &Jf~~t~J'.l O 

0,;]![5 r~~~(JEfflFrJ~){l~fjU} e~~~ • ~*~Mifi~~ , {:ff•JaJ~~~ff;(f]i[$NYf¥JE:B~HI~ [~)]~ 
ff~•m~w ~--~~~tt• ~E~3~• 0 -~RmttM~• ~·~~U-M&~•W0 WW 
E±•~~ff~ttT~Mmn~•~~•m~mJE:: 

1. 13lxi~H~5£fmff JE]l[~m H9U~• : ximffi~ , ~~x:wi1t~) : 
2. ~fl~i!&l~fm~tft:~!LLt]l[iliMY~ l~~ff : 
3. IE~ {:I:{i:iJ~~ ...t.11[~5t]I[ ; 

4. 'ii~~*f}~~iMI~~~~' tiI~~~~IHm~~tR5f1t~J&B~ 'B:~m®~15"ti.rt~~,t~JCEl'9~~W3 
rm: 

5. ~~~:g; 0 

~~98AW•~~---•~•m~•B~~Rft•-~• 0 •~~fflBx~•t~·~ffl 
~0~m~•~·~~wwm••0aJ•~••••••••~•w•• 
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•a£fil&~W~• ~M~m 0 •a~~~RM• ffi~filZ~M&~U-~a~•&mr•Biff~ 
~ffe~~j (f&f-iij r])J~£~ .J l...tB'9~MFI{f O immltiv, ~]!! - WEJfflj, ~ff11 , ~JU, 31¥U/!p.~, ~ff!l, ~ 
~~{B$~J!J~8'9J.i~~r~•1ltJT'~Bfi.l • ~i~F1f¥U...ti.&ftt>t, '.j§~U::foJtiEl/l,ffEITT-lifl=~{iz: , fffi•-lH@ 
~ BJ~""f E:1i ± 7f Jim 0 

1. •~•m~~~~-~fil~I~~@·~~~~~fil~~::f~m~fi•~•&~&-·••~• 
~*iJiJm; 

2. PJr1§11l~&:,~ffe!~f~jU*i~gB -~±~'li~~~1ffUtp,C,,f5J~, JJoJ:t:Eif'FB~Fs~P9 Elf:f~]J[~1/~n*tUi 
f-iij r IE~ #1'R .J ) ; 

3. ~D~JFJ~~gµif~~J • ~*tft7-fs:i.~'a'JZ~± ; 
4. 1:afij~~l • _t]j[Ecy &-"f•B~{l~Jj,~I.~iEtB/\iiimffit)ifgiE~ ; 
5. J:Jl[f& ' {Ej~~,~~/rJJBf~[r,kjtj!;_t_~[Ujl~M~ ' Jl[%t&lffll±\BlFa~ ; 
6. ~!UlU~M!B:; ' ~~--ltZ.tHM~~~L-~7f"'f.iJ3(~ • !E~~JZ]![ ~,R oJ:(flffl]l[frjEz.JUt~fttitlrtJ~ •••L•a~~•-•n•aM•Z.$~ 0 

1. l~~~.ITHJF.~IB~ffi~ 14 1J,B~ 0 

• * ~1:Eai~JtH!! fJtwZttm{~]!! {5-ifi~!ttctiFfJDf}fI fF I &;,~ffel~~~~{J.tZ iiWil:B~rai&~~I fFBf rs~ 
7Ffi~~ 14 1j,B~ ; 

• ;g:~.~te~Hf~i:p~~~~•i!tx: , fffi1~~ti s~u~~~ 14 1J,s~ , m1H~rtJ~1Mcr{,,~*~7G 0 

$J1i1-JU~-"f- {I § ~ttMiIB~EJ~~ 14 1J,B1- , ::foJWffi~~ : 

• •~~~ero•Rm~I~•~·tt~~•wt~~~~qz••~Ma~,~m~••1 
tt~~~)Jt&a~lf.ZB~Fe~ 0 

2. £fBZfsi~,{ij~ 10 1J\B~~Dj_J:L1*,~8,fa9 ° 

• ;f54)?:IB1Fs~MHlffiH~~ B :Li'ij;LJB1-Fa9ffl~~::f )E 10 Jj\8~ ' i:&.:r.11.J~~~tU !fl1Li'/)JEH!!t5Bffl-f5-
Ez.~3.l<::r!Ei Ii\ : 

• -~:(I/JR~]! {BmJ1i~#l:bofJ.II {11= I 6~f~ ~ El z @¥UB~re~wa1= E3 z. ~4~s~reifflrlil~ JE 10 

1J\8ij , ~,Jfi±itJfcJ~tUi:p1C,,/5JtHl!t5~¥lHs·Ez.~3.Ktis I 0 

11 



339

-~~m~G~I•~B•■~M~~,~~~a~~~J:~#-~~-~&~-~®-~I~m~ 
14 7(. 0 

-e-]i[~;s~Efl~~~~~~ffejB~ · 161jJBgfq""f5'Uv~IJtll±I$~ , ®~wm$~fX~H1rn~if~g~~~ttUt : 
t!#:vijU : 
1. @~fid31:Lffi~fS/ffeiM , }l~X~@"~¥U~c1!WR.Jt ; 
2. pfr~~J!/~ffeJ$gf&;ijJl~J5!3~&~~ I ~cp::f"i:iJ5$&4~1tflJini~Jj)ZIIM2fi~ ' $J*f~&1jf!B3 

~~-B~~~- 0 figm-~Aft~~-Z$aW•~~em$fflAft~~§•0~~~-• 
t!t$~•tt•~~gAI~~e~d~ : 

3. RW~fffflt§~~~tJlJl$~ , jfz::fm~• :et~m'.g3$*~ ; 
4. Ef3ffiA~5W~~IJ~Jw:1*&~f*BW1/~fB ; 
s. pfr~$~~1m~U1!1311:~Jw:lzsl ; 
6. 1:L~~fB~1f~J{{:Elii{*1Hf~HJFF~l±\fJ~!il!'J5!f~(b!P~~~ B Lmf{t£1Jf!~'.:f&a~ 10 1J\Bff* 

,~,, , :i!HW:f"m1!l:~t $ ~~ ; 

1. lH,Pojf~JMZ]![ft&,i~m- 14 :Ji2~1iJ:ffe11 ~ , ~n~}!~flI1'F a ~~6,m~ 14 7:. ; 
8. ~0$@~>W&~J:~1'~r~m&~ ; 
9. 11:~Z*~&,a~,t~™~~M~ '~~UElf=:r@~~ ')L~~¥ilifL]![-&~OJ,H~:ll£±0$]i[-&I{'J:' ~,{ij 

~~J=ifr~oJfiB~Mi~a'9U~t ; 
10. Ef3~~&,i1H~•~rs~:t~c>t:1r0:r fi=ff • • ~~~1:1:isl'!!t~~mtt~i* ; 
11. pfr~$t~iJUll=J~~fflgiEE!J3Xf!f-(~D~ffl~)&ElxiU~mB~~iFtffl' $!JfA~1rJ~gf{tA{-t:'>(' 

'Hi$~ A{ij 7J<f!tB lliU!~ EXffi~ Z oJ ij5'ti 0 

~g5r~z~j,,~~u : 

$a11:R~fil $5~ft&3~~~~ 
$•:a:~~&••-~~~~ -~~o 
&1i1E.:~~~SWJ 7 ~mr:x: 
JU~~~ 0 

Ef3 ~r§Jenw m 
1. $~E[~ffe1W3 I $ffl~~ 

1£:::f &ft: E.:~~5& BM 
10 7:-ijl})(iU~ijHfB : 

2. 1:[~ffeJ!tEJ&,J~ff[E] 1 ~ 
Jjtjfjl ; 

3. 1i~~i~(~U~1EdmffeJ) · 
4Ji{fl.]![~4!~ ,R~~ 3 =(;::.. : 

SnR-ff~• &~••DlliTR~~ 
~M~ , lzsl~W3~:kffei, i~ffel~tf~{n-~ 
I®{ljf&f1~1ll~ 0 

$-&~~~-W~~3$M~~fil&~ 
fi•$•~~~~£M2 ~Z~~m•~ 
if~ 0 

iI~iBl!1513fHtl:&~!ltt · PfT~$!~w&j~$ 

~-~~-~ili•~-•~~*Bili&~ 
~P']~gt~ 0 

'.XE:~~ l±Ht ' - m~ :::f m~{:E{EJfilUl! {73' ,&~ 

G•m•m~~~M~T~~~~~: 
1. *•5EmliH~MfiWi~Fs.J , ~!zsltJJ!im~$: 

12 
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Afft1J/t8/t,l!f Afombors of NWS Holdl"QJ 

4. $ gf- ~filftt>t · ~¥.Hl'~ :111: , •-& i:iJtEJE:ffi1iM:xmx~J! Ef3 
5£~~ , ::f'EJEfx'.j,t!j · !fx'.5~ l!fl gi1f*y~]l!~r5~1:t~- •-m:~]!! 0 

~~ &;,~JI i! tfil ¥3( 0 2. ~D]l[-&:f±1JJ~B~ §I ff$ g~~JUl!:¥ ± 
09i!J~-l~JI! {B · ftff tt~m~l~i~Z]l! 
{B~::f~~f.g*J , -~ PJ:t$:J:jl1Hiff 
~::j;:~J! ' tt]!! ~~ffei~x~I ,&45 ° 

3. 3iD:f ~ ...t~Dr-llzsl ' {ijx~I~'e · EE 
~fl~tr ~-§-ff@:lzsl:fiffi',r~~f!, ~ 
ii~B~~~1!= Zi®if.i E13 ° 

$~i'?@i;BlffiI B~~{B ( ~PIB~ 10 1J,B~.D_,rfZ]!!{S) : 
1. $~,!t!ffi;B~¥)~fi~IfeyJ!:fSZ.]![~~£{SIB~&,{~/,ffl/ 10 l j \8ff~t{._t • :a~lJ-$'.f"Mt~$~~ ; 
2. pJf~-$~r.J!iMfin~ 10 *Mx@0'a'J ; 
3. qj{rr$~1!£faj $~6B~tiif=r~EIB~£{SZ~ltR~~mx ; 
4. -~,R~l:Hl:'x:** 30 ~plg,ZE13~ 0 

~ •-tt~P.l-F.l {B~il:X$a¢1~ 2 ~~IB~ ' ~lj~,a~ty~~ 1 ::x.. 
$~i1$: 10 ~jfEJ~)((P) 41l:¥Ll 8!m.f.&~) , ~~IJ-1${'!=~ ; 

5. !?a~B~¥,iinlaIB~~fBE~@El ::gmJ~1P~&~J!.g. 5 ;g ')tJ;lj~fi(t{.i}sj4~!U$~i1~Z B MJey~) ' 
~~0~#•m~w~~•~•~~~••*~ZM1@~pg~~•~ $•~~~~~•; 

6. Pfi~$~l!1~~~¥P.ra , ~lzsl~0-EJA~ ~~F5RJE ¢ 

1![~3tD1:iXl?a~B~*~1 ('.:f~ffe.HJgl · $~i~lzslx3i~~'~5.5r.~ij5~iUl, &,~~tEIE~~iUB~FJJ 11J\BfJ~i.£~ 
l--:J_"f~~5jm%]0-~~~j: 
ffJrES-ff~g~ f~E, ,ff~~ ff~ ±Jixe:,~~itiB 
04:30-24:oo it~:~~:g~ : ~tlJ cp{,, : 2136 2422 ~fffLJtj:1 1C;' : 2136 2432 

B !! 2136 2504, 2136 2so2, 2136 2641 

~]I! 2136 2860, 2136 2649 

00:00-04:30 ~-mmf!r!l$it';, : 2136 2222 

~B$JBt~lffe~3iD""f : 
1. m BA ~:,.: 1B , ~ I ~i srlt& ~ f~j B ;!ffi ; 

2. msA~~ll®IBU ; (:!{O~~J/imffei , {El 5Z.*;@U~ , R 'EJ $ gt1;·;R:mffel O ~~~ 1&~D1i~~ ~M' 
mffe1~~ 1 *~ , filf.~PB~~D~im!k00-~ffeifpjt~...t2ffeiffe1 BM O 

) 

3 . f=i=!iI~-WlZ~IJ~Hl~ffeJ~1i1&~~J:f}IB$J · ¥~~!$U~!t1B2m~1m~~ · j LJ~Wifffel B W3R. 
mlzsl O 'rilz;lm'tt!fiUiffiJ~1.i~~X-&ffei1Pl~(jm~ 7 ~~P)...t~ )~U~l1:EU~~~.$f~~1~BJH!Ht 1 £W=J 
~~--~~MA~~M~-~~mfiffl~9°*~~e gqoo~•~~~Zm~~~-·PJ• 
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t~,'F~lbmfu ; 
4. E/3gJ:J~FW!!fl£~I{~:t±tiis 7(J:rJI•~ , tix:~~1~ramms1t x:1tt= , 1~0EJ~:1t1: • 

-~~Dlzsl~(@ffixii~:91' , :¥lA-{tJ:~)~i.t?Kfjg~B~nfiE'm'~¥UB~Fa~wl~iLl · ~:tltU~ 2.7 Lfi~ 
~,£~5Jt'(Jl.:~/~ffiU cpit,,~~ &RtLJ~~*iLJ:tful!;~jLJ O ~3iiUl3l5'~1:E~~lzsl:«~ I~ ' !/[ ~{~~t~mx 
¥&~/fjram~l:JJ3:X:{cj:: ' ~05J~ftt • {:Efr-iJ~¥UZ]I[~ ' .t~.&~ti£~~~~L.I {~3t~~ 0 

•~JLlzsl~~(rgm~!i!ill · ~:tr~u~ 2.7 Zfi~ i~m>JN!lf:f~1~tucp{1,$&15- • ~~fili~~Ifi=~ s 1J\s~ , 
]![-l~JJf1±1£I§i*..t:EJ.f.B~ , tt~mffej€;~/*-f~~ms~x{tl:x1£1iY~'J~ftt 0 

1. ~~~1iZftUB~&1fiillffi'~IgiE ; 
2. mXE2ts:~~1!f 1i5<':iC~ffl9~JrnLl a"J~lf~\R~tt"i:iJ~tJ:0 sJ •M O ~ I E5i 1f t~~~~5ez ~,~~~~_tfjf 

~Bti?-?~~ • JmtfrtLJJCJ.1:~lf&~ ; 
3. ffl• ~fil••~~m~~...t~ffiffim2~~~~~•~*~00I ; 
4. :tz•~iU:tttWl6~~~iLl~~ , tt~¥U~~...t~i:i ; 
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E]jt ~tm@J 60 :51~ MB I B~ ; 

7. ~~J)J~J!~1£1i~I , tJi;~Jj]g~~~Jj5t;oJ~~IW{4= ; 
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~ffi~Eif~ ~~ 12 ~ 24 fiij rq : 1• 200 5t 

~* 24 fl1l!J=JJW: m o 5t 
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fill: -f:: ' ~!ijLJ!ftm-R1:!¾~~~B~{fffl , ~~~.~inti*~ 0 

*~~~tffiffffl El1V.J¥~frti~tfc155t • ~~~IW1tr/\ r 13BJJJfili6tl fflj~~fflJJ$J 0 
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-~• ffl~~~mG.r.·""f~• ••~~~itt~~-~~--~-~-CB~ffim·~ffi~~~
tf • f§7G~5~Btfr · m~¥5l'J~~ui::f~::t't~ ({S]l[~J!i,'c;~rffiffl El itJ~&fliS*a\Jcr-1ZtiU~%53UiR,i,) 0 

1. rI El "61EJEB'j'~55ff · -maJ~i~:Jl!Wirttli~ ; 
2. rimA-r~ffi:/~1;IE. ±*r!i ~ /$f#J~•Jffi'~t1t : 
3. 1it~~ ~B~W:]i[:91•:½::tf=f ,@B~~f#J~~:ijlfl* ; 
4. ~~~t!9Ji~r.&~t.i:½::JJt81Ei± · 1:E~~_tfi,liB~fi:iJ~~ tlBf3/t!'.f%~~ffi® · B:~~J::M;;:g:B'g 

!f!ffel~U~~lfll:½::15f~~~J::~ ; 
5. ~E.±~@Jt'!!trtim~f& , •ft:1:t~f#J!l[.lfflmJ , rrg~~tfll[t:1f c fil115~t!!.&:$:~Aff) : 
6. ;fi~F~~fr]![ , mmtitr:~.lffl"Ct1t O c ~~~~fx~&~~n¥if-LMW:r:r•s~~~5'~) 0 

1t'IEtit'~>5L""f · $ft~!ffl~!z-im~~iEfl9F~ · J5"f!~~ Jf$: 0 ffitE""ffU•~5£ , -~1-F~R lffJ~ir:imiEfljf~ 
J:.~ : 
• ~ :9 I· ibti ~A~~ 1:11 t§ 7f\ ; 

• ffi~tH~*~J!:~f~J=t: ; 
• ;fi~iW:fflliMF~~rMrx~~t 0 

w1t'••A±·~~-~•-~•&~mwA± ~m~± mmq: 
1. ~~g-f,;E,IEB~Fa~&W~M ; 
2. ciJlltM~E.±filii:r:n{~J::ra ; 
3. lffJ~!l!~~Ji~~F~~Eil#c-=J=-oJ{:t!:~Jfff]effl ; 
4. ~ffl~B~flmutum~~lt:l:1{15t~ ; 
5. ~:m:f~*~~~J*~lmlbl::.± 0 

- ffi:~Dtl'fJFfott~~A±B:E5± frS{~- , ~W5EE.± , :!=Tlm~r~ , JPJ{tg~Bfi.113 cPJT~!tZ.B±~~,&Jf 
~·~~~m•A±~~%$ffi• ¥Z~ff~m 0 

~m~~ J:Jf[ = 

1. ~D'tl>5l!'f~ · ~fl:$1c~l~fflffffl~&;!tlUt'.~-~~!l~~~- ; 
2. #~l::.± w~1J~l::.± trt!:i~~{tl!r(t5~{BB±trr!5~i~5!ilJJ'.z:{:rrm~l$@ffflf~~J!* · El31t'ilmi~W:iEl'rti , l![,& 

&, i~ ~ ;g): 
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• ~ip~~{iffl ;:ff$:~tltJ:JI[ 
• n fj!~~~~m ~ J:]1[ 
• ~J:e.~~Fa~, ~lb&{lffl*J:*~faf~4t&; 

3. tfl:J:: .f.~ , ~ilttEoZ,;~ft~t.m]l[tM ; 
4. tft:""f]l[JHl{~~Hf Jl[~~i~lli1~1fL~ : 
5. ~gJ~i1*6Mi14t&z!![r~ , flJtlffl~,~~ , PJIE~~~lffJJaiVli~fui@,4t&: ; (f6Hf@,4f&ZftJf.mt~~M1' 

{tfL) 
6. ;s*~~m~5i~~IBJ~ · 1]8;/J1l~tflfiim*~[P,]~ • fhbWJf~~*~J:]l[(iliiilFff&;,J~fc.lijijfliJJ) ' ~1-:1· -~; 
1. H~iliifa~tln)'.'.~ffi~ 1rrm: (oJ~~~m,n:m~~~~§/f\) ; 

~o EB~=-~t.ibMtliJJmtfaf , &.H!HiJE'.~lfii~tl1itn1-ffi JE'. {llH(cJ ~~$fflj~{fr:f~J.t5~~t§7f\) ; 
s. f§7f\&iff*~m:~~X~·fi~J:J~ : 
9. f§7f\$~m:~~tD-tJffflfaj~~w&f~Uw • ~Dil:EJl¢ifn~m~:f"pj5§fiJDJ:$fil!riJ~~~&f~lj~ • 11:i.mb 

1i~ffnm:~~IBJ~3lfim:f~imft'J : 

10. ~F0~$atim:~~~-:tfftl!i · 1fz*~fi~~~jUfri!=ifjWTthhWJ~tdF5i11i ; 
11. r!if\~ttriraJ~~7FoJtt1T*Mrs~~!IVJ$lfii~ : 
12. 49:rei~m:i~t& , ~~111z~~...t• , rnmM•r~ , @Jfl-11[~ , 1utfflf[ : 
13. t!!f-m~t>imiJe , ~~~ilifaf*~Zmf.Ji~ • /P.IBff/JiJli.'i(* )ll~~~E.± ; 
14. ~•$~~1¥5s1fl1t1&~~tl'9t/J£16ffl , {J1PJ*~ml±',f$1ffJ~'fmffp , ~ltffi7~~m~~m~tfrr~ : 
15. *lf~{53'1::i±,R~s~~~- ~~~fiffl~, ~DE.±J:¢ifn~{tlil8fBZ¢i~~-ltf;{tffl , ~tHfU~Jtt*~f~]![ 

c:p E'g~!ffim:i;effl tt~f~T- f.Jff~±fu §'E. ± 0 

16. 0g_j8~f::i±~rr6~1l~Mc~m~R,~- , rlmatuf't{i±!J~~{*f.'Hl~&[ftB~Fa~ , ~lUifli~m~...t, 5iE. 
± 0 -~~m~s~oJf~m 0 

'1fij~~~~-: 
1. #~E3± f¥~1nE.± titi.g-~{n:ii ; 
2. tfl...t-¥$! , ~5&,&&;,3ij~)IB1~~:t~ ; 

3. tJi:T~:ft~~1~~Wf ]![J¥rfll~~{~{fz:m ; 
4. mi~~~trrlim~4:r.&z]![F~ , ~{E~~ijt][ , J,,)-IEtl~OO!m~~lfil~f4f& ; 
s. f'3if\~6,rl~*~M~~fi$:~*&ffl1J11/ff!lffl , ~DfjfJUlfil~*~~flEEl1i~tlm~fitJ~~~~,&ffl1J~ , ~± 

flJfi§flliVllflfcrr *~ fEJ ~ :Mlt!Htt ~ !lJ.J ; 
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6. m7f\~tfrifor~~x~~~~i¥!fioo : 
7. 3:JlW11~fiiFt~*~loJ~ • fKJ.,WJiliitif~~T • (*tt'ff~&,iJiffil~1&ttLIJJT *) 
s. 1i~~fa.f*~,t:@:ll.ilOOW-ffii•i4t&tt , 4~~*ifli~i4t& , rn~~•r, , @Jfr}![~ , r.1m:r=:r• 0 

9. 0~8;t;~Ei±ffltr~~fi~~Jt~iirm,1&, , 11.Ja,tu;tt{tt~~{* ~tflMt&.ff!l::l:Et:fB, · nu~f£J~~_t, ~B 
± 0 :$-&~m~s1rc:r1tm 0 

~.~m•~z~±tt~~nffi~~= 
1. X~E.±W~E.±trr!i-g-~fftir ; 
2. ttLJ::.f.~ , ~5&&iMJtrt~trs:.$JM ; 
3. tJ~11[F~; 
4. ti.~tililm~-O~~f~~~~.tltB±sl:td~~filH~~g~{~ ; 
s. a. ~•--&~~PJJ&fJI::xzB±~~~~~~{ffi • lliUt~~;g~.*~*~J;JJ&fJI:;z;ze:,± 0 

b. ffl--&~~~~ffifil~ZB±~~~~-~~-·-~~-~~-m~B•• gmmAA•· 
PJf'F~~r- 0 

~ffi:-ffi.&EBHRffl~~;J\~~ffl z ¥3e.]1[ : 
1. ~fnffj~~jr;(£p 9~5§i}JB~{5effl • ft1t1,lzslm£lli!~1j,~fil!i,g.f!ffl- ffi~~~ ; 
2. ~-&~;[PJ,- ~i~3:~iliAfi~~~Zfi ff , Bl&3:15t.£~~&133Rslffl~~!IB1J,ftf!ffl:L~Jl]I[ ; 
3. -~~• ¥£-~M~*~M~ 0 

-~-- -~¥~-
<.5llitf6fff.ff &mJJ&IHi§BE,1,mM!mz 
¥£lli~-~-~~~ZM~l!.) 

1 ~§ff•gmmem~&~aff~••~ ~ *•g~~•n~~mmE&ffi¥~•~m 
...ti::.± · PJ-ufiWf-~1t*~l¥9~'.i'. 0 ~·~-~um&~~-g~~~o~-g~ 

~~B~ ' !~~~ri'd'~~ti!b.§JJ 0 

2 uif*tl~ L'...¥]1[/ ¥ 3c~:f!]l[Jffl pg ::f ~.El ~.tUi ffi~{~ ffl g fir • 

3 
nfiWiH~g 8#{ftllg-L. •• /~ ~-~filil:t~~}j~jf · :f ~~Wfr •:tt~ ~IIJt1tM~i:tirx~ 
~· 

4 m~•-~ffl~~~~m•BpgLM~&• 0 

5 3tD]![@E::f ijE~~:ttg~ ~p\Jt~"i%¥$:!¥ 5t,]![ , iWJ.Hiffl~ •·I~ 5i*L*~:r.e~@f:&tt..t l1tt 
•*·•&~~~-•~mmffi~a*g~~ ~••~m~±· 
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~ BUSl/ife /1.-/'t--·v·· MEE 
FIRSrBUS 

~lU!I < i.~~~±ijf~tlf90 , ~~i:iJ~m*,~m:ii7F~~ s 0ff 
~i,~~ffi~~n~ 0.1 n::t5*st;;!fo/.Jft-~...te± • @tlm.t~±B'g 
~~·~~~m•&•m•••:~~m~•~¾~m••® 
imi@:rfiH'l=sftitl:~~0 O.l ]Ijj"7'~E'J:ktJ\~~~ 71 Ii*(28 0;f) x 56 

X ✓✓ 
)~}~(22 otj·) x 25 ~*(10 •tj') • ~PmTm- ff~ 25 ot~P), TB'f(T~ ' 
D,~J~JEHl1Af J:J![ 0 

~!t~~ A/E/5/NA/N ~.§H~)<;j~;l:Jl[ji•~ B ~8~ , 1£$:'.i:'~)JLT , 
JI[-& i:iJ~J-gttf§!ti=ffl~fftj v'&ffl tl:I ~!:HM Z fr* J::$ , t_;_ :if f.fIE ~ Z.1ifx~ 0 ~ -& ZJ'_f8J l-~ lzslff!]{[lf§~ Fs~.&Jr* 

~~~H~Wf1ff$:...t* '!tt1irM~7G*~&:\{ttt~fi*3fffi:lt'i'ttt1i~m~ff*~_t O ~ff$~~~ '::1-ltsl 
~-Jffl'~ ii.& ff$ !ii'~jJl~'J'~@:~lf *~i~fr*~#~ n'ttE•AAtiJ~ pg ($6"~1ltf Pfof 1i7tftrF.l ti) , * lli!fi 
$ ::f'i:iJffl~iU...t.~$J,f§ 0 

~-~~ffJ!1£]![~~tl~~TJUto/J{f- , ~fHl~:rtMis tl:\~~~{cp~~3f'.i:l:.IEB::f"cJt~\HI J:lll , ~*~~>.!<: 
~@!]![~ , ;JUi10~~it~lHlW/irn7§'.~bU%fiB~~~~~&¥xAI$~~tsHl!t${4=(~gJlBJI~~~~*~~ 
fi.) O 

~W!fm•~ : 

n!f!!JtIJ! : 
~ !J'm : 

tJJ r1.1 : 

~•~*1.K , 5EBii , 55t5EB~ (@:jljx~c{~{90 (~ 295 ~)J5fr~ff1B1¥J.l~~~if• ; 

3iDE5EB~ , ~ti , OJ~ijJ~ ; 
3l•fi~ , ~Jrl , ,'tff , 13:tJUiw ; (*D~'§~!f'01*~!lU!rJmaf9U9I,) 
3iDE~ti , ttti~ : C~D~:5£-#-eUt~f*~!U!Uf9Utl,) 
~D{~~*¥J.Jm~ 1.2 *5X~i~~ ; 
~ , 1tJ , $.~w O <m1sJ$'s:IWA±~•®Wlii2t~2i1-2 
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s.13 ;\ii,tzlsfE 

AP.l~g~®~•••~mmNffl••·•~~maw: 
• ;\Jilitfll¥J~M~ , 15(t:i]~rr•n~um~ (::t~1.i~~~111ir-,s~&:,a~5r.t~m~75(t:i]L:.5ttriSftriU ; 
• >l'i~J\mwE~~If:JEttiB35tffei4$C~ ~ oJ~df~j'[c!it~~5t~~i?t~l49Jlift/jj"fcJriJ~ltl:\fflil 2 :jz r 4 

it~ J 1¥J~~m~ 0 

flfi~ff ]![B~ J\jfiffiLt~{"Fm~u~•~ : 
• i#J.iW · &;,J~flffl~IJ\~ij--t~J\4~~~~(;slzsl{f:r•J't~j5r,{IJ:§~{fil~I Z0E'.JT , ~P.l~#JLJi:p 

1l1'~ffl) ; 
• ff~~~WWJj · tl6'~Jl{*ffl J\~i!4$l:~$Wft;~r#JtJl& E :RA#fl~ ; 
• ~~t~-%-f& ! ~ic.~1±\J\}iim~t-i O 

1. •~~jt{:1:~11fafrr~~.1:• ~~1t JE~•~ 0 1zs1 ~~m~:tn~•s~ , iit!®l-WJtHi1\~1m~~~ 
Jm]j[~ , mt)J.itJl~f-f•~s'9*{* , •ft{~WEJ\}iifH4~ft~J:~~::x:~~lj65t · ~ffil{iiHl~$E~{1 ~~--~; 

2. ffl&~A~g~--~-~~~~~~-~1'~~~L'..~•-•; 
3. ~•m~P))JliiWGr&{1$'.ffli11t•~ , ·~~ffi/i\~~~~XJJIWG•~Ht~IDiffi , ~§::foJ~ME~J¥JWG 

-~ (~:½:: i:g ±!l ~ B ffl ~ff-1 ~ l • :ML ~a:x.~ ~ ~~Jj~A ~.iffi ll[g l7'J ; 
4. t~flj 0:f')Wf~f9U) ' ~~t)JJt&:~11$~ , oJi$~t) -r11i~: 

Ef3 , J..Y-imtJFf &~$1 lt/uf'Miffi~ , J5Jr3t1tB'gmX~1'lm~$100 ; 
Z. , tJoo~&:tnS1 E3ii.fffiiffi~ • J5,Ff'3t{tB'9~~1'lm~$2 ; 

5. ~i1~rr~·~~tEi'J~~{t]![~Bi ' &;,itH'c1i~:r.tMIM~fflffl~$~JrxNIEni:$:~ 0 ~~~{J:Jf'.-Me{-r:~l(JE 
11•~ , -~~Jx~~ffitlq:;iie,,i~* , jftt~JJ2'i!i'~~,~5£r.JHtJfi]fl • ~~F>ti;&Ei ~~~~f~,irJ~tUc:p 
1C.i1fsli: ' i!HlU'.:fi3J El 17¥IHI~!! ' J)),~J,;~~ffil~~&fJ.I.:x • -~*1&~,n~~3t~Iffl* ' fm 
ifiltE{i / ~ f1:$:~~~Z'l153U, ~&~,&jl,~t~H~, gyl~~~l{ftit&~a~z,~5£, .DJ{!~~fil~il ; 

6. J\~:imi:iJ¥.i=xtt1-tB~Fa~~ s :5:til, ~pmg~J=§J\~W--ttl{1]1[~1&, tt&Jn s ,tjirg~::j;:*[s]
~~J\~im~:X:~~113--t' ~~i11z1•~-~ 0 rm-~i~~~lcJ5tilWi1:~L.~~j~J\~jmoJjif.=Xtl3-t~ 
~@mvs~ra~~ 1 5til : 

7. {:Ef•Ht55tT · g~_t*~~*'-~@J-~ , ]l[-&::f/!!{~{:E{oJ~~ · .R~JHl71'~~;Jl~~t§Hfi!U~~fa 
rits5ij~µ~i&ii~~mu t:f:l ,1) ; 

8. g~,t~~~P.l5ti5hlt~Z~*j8~ ' ~~~~*ffl~l~5tffei4:X:~ ' $-i~J1li~rm~m1r~~{i!~~~ 

•· 
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M' 11!1••~ ft Momtlors at NWS Hord1n11s 

0P]W11.J~E.±(1933)ff~~1}sJN:ij~iif=l.±1f~[H}oJE,tffl r f~LA./\~ii-t- J {'F,f,(f,~I ~iEEHt'.Ji~]I[ 
roE("fil{*"-e-fi~~*f~ J!AJJ~~~lf~~*) I ~filEAPJf~ffl~filE{!:j=§e~*t-~J:jzlh~i}sJ:L:$~E,±ijf~J% 
&~E.~F~~fil!~ 61R & 88R '-f§.~ §~Jtftg~F~~fil!~~lsl!% '19tl~D TVB w•m~r~~ 0 ~-ft:&i'• 
n1:If1FB~{i~H!i~~-e-mtiE,A.~]![Bf~~1f~ij*•liJ:f.&JJ~J!U · ~ft~J{O"f : -

1. fill:{4= ,R f#m~ A {~m · -~~~~e±s~{lUi~~~~iEA~fEJ=f ttli"f\~iE{t &:ttlT~ilf( §f3~~B~ 
filEm'i~iL.t~l!{1f§J=1 ~) 0 ~HiEA~-~im:tz•r : -
ffi-?P": ~]1[-RftZISgn:ftf:JEim m=tv : .DJIE.l-filEftt=m.Js;\Jlmi~~~t~~~~~u 

(J..J'.'.f"~~ruf{cj:12]'3,f,&fl~) ~%(~~' DDU miffi~~s~r~/1\ '** 
fil.J *ti 

-

2. ~MfilA~~-~~ Xcp-M~•·•~-M~~9--~~millA~-~me±; 
3. ~-~Mfil,A.Zaawm#~ffi~~~Am~X~PJ-~~·-~·M*~--~W*MfilA~ 

~•&m~~~ff-™ 0 ~m~mJ..~fil~~•-~·M•••-~~fflmma 1 a~~-~A 
-~&UB·W~0~~• MfilJ..-~·~-m~~m~ff~B 0 ~~fflWfilE#~~m,A.~·M 
M~filf*x@JMtIEA O ;fi1i~IE,A.~tJf"F~ =ftlWc~,,ul'.f'r~' ~IoJJPJ~tUcp,1)~1§-~~~>.l<M ; 

4. ~D~iH*W:~f5.t~IEBJtX:{4=Z~~::f~~#fiil:,A.}e~§~ f'F, ~ti4~~~ffl~iH4~~P8ffJPJ~tUi:p,t,~>1<:t§ 
~

0 AI•~-~~Aiffl*&M&~Zfil~x@J0oJ8g,w~~ill~&ARffi~ 0 ~-$~ 
~fil#•Aima~ffi~fil~~ztt~~X~W~•-~~~-I-~@0~a~ 0 W~~Mm 
,A.Z{l,A.)l;[!4JPJ•romA±t&:B ; 

5. ;e=m~IEAm-ttt • /\}jim!Jl-tfl'.Y6filJtl& t1cl\¥-.f ,JU~W(Itt~~W- f.J~/\jjii-t-~~~W~§ ~ ) · 
•ft · frc!:i~~~-ff!~>.l<:~li~A±~{illf~*ll[ , ;g::t,f}~iE,A.fl§J@i!t1i•~ · l!!E!PB~ft5J~tUcp1LJ'¾1 

~il:{4Wl~V ~-~]![fl;fd* ~t§j[fjl=f 
~I!lE Mill,A.~~SffiM~&~•0~~RT~ t~HiE A ffi JPJ $ -& ~ iG (~ffl~ I ~J=§) ~*mttfilI 1'1=~flLL~~Ji! 0 

~iE{*ZiEfm , ~~18 
~~~fil&~*]fi t~ !iE}...,R EJ §e. f!J!Ui ~ 13 ~ F ~ ~ fil.~ ~ 61 R ""K' 0 

tiE °& 88R 

33 



361

...tMt{f~J-1-muZ~$:~ffiffe!UR.*$~FF.lllt~tmU:L~fll[Jj~~D"f 0 

~~~~~: 

• 65 ~~t)_t ~~ ' &;,;~ffffl-&:tf J\~w~@A/\mifil(J,)JJliit!H-tli:~~~E~~ ~J:{il&) ; 
• -@i-Jl~~i~A±&~,;Jiffffl81J•tt r,i~A±~fB .J 1¥-J@},_/\Jl:im; 
• 12 ~tJ""f~~rtH~1J\m, i,r~FF.JB;/Jott r9!~A±~B .J s'J{IA/\~ij 0 

~53U~~1Ltfl~Z*~ : 
• /\~:@]l[-&r:ttUs , H~~IG r ~1f .J ~ r f!Hi .J wZ I fgg1J\i11J +~IIEz.8:rD!&Z $2 ]![~ ; 

• -~-~•*:tf~~r*~J*~·@g~;,_±~•~~ 1SHJm+ 0 ~:tf~EmBW~Z$2 
]![ff ; 

• ·~:tf ,&~~A±tEfflGJjJtBT-B~~ll:BZ~x:x:t~WtJlB~1J,&/~~:IB~~Xxif§~ 0 

n~&7tffel : 
• pJf~inxE.&*JrE.~fU~~JR ( ,~~~~& A *i~if-:9~) 
• ~ffli.i1f:ffciJ~fi&7tffel4~ft 0 

]![-&~OfEJ*Uffi91~A±~fB : 
• 91~A±fi)__J\ji:wi~W~~§!{l,A_/\i¥:WTB'J:9~~- tt, fBH~A±OOA/\}IMi-t-&,jEEp~f.f-r

AB'9 ~~J=l : 
• Etli.i~~~0'p]&/\~jj0aJB~l~#Hi~A±f,J~{B · :;t~~~JJ~,A_±{~,A_J\jllH~~, *•]![~~ 

aiJEfiffl~~A±{~A/\}jifflT-~~ , .Rffir}U7e:tfu~>.R~~l:B7f\Jt9l~A±fi},j\~WT ' ~• 
-t"_tJ.r~J=l WfifflAf§~ , ijUffl:~~~~,E~9J~A±S'J~1B ; 

• l1iftffl~iiJ!.!6,{ij1J,,c,, , ~~~~•~tBl~~Jl:_tt~ ; 

]f[ft*•fciJP1£r1.~m1:1tm~·rtu:Lmt§'. : 
• tiD~ff·~•-~m~WwZH~A±J\~•••ma~W*B*g~m•M~• ttz••~~ 

~A• m•&~••m~M~m2 A•~~-·M•·~~-ft~&ffi-t"~M 1 UAI •~~ 
~X:@106]~~ 0 
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Ei3n::zt-J~9JJL 65 •~u_t~~&~1n!~~A± 0~)(imWJ:rc~11H1.:t(~tmu~Jifil1t , so ~ 64 ~z 
~~:ts=m~~m~~;\Jl~ c- mgm~J\iiiffi) t111•Jl • •ihZrYl~ilt~+iu~~;t(~~ffiJ- f$:r•~iWI 
:rclliJl , Ux: 60 .¥ 64 ~z~~ , :foJ¥J1tmffe=?3J\Jt :wtt11ffixe]f[jl O 1zs11tt , 60 ~ 64 ~Z.t)ij;e:.m~ 
~ {'f .f j LJ#l11*~s~~~F : 
-¥ B -f:flgi:Hf~ll 
60 ~ 64 ~z*~:E~1:E SJZ El (3 F£W3 B :&.. 0 ~ fj~)~~ $1l'Ifl!S*ta#ixl::.ii~ ~i~J&5*rls'f##, 
(~5a&~~fil!~~i:9~*l , oJ~~ftJf.lf~AJ\Jt®~JJliit%!11]1[~ 0 ~~fJi~ 6s ~ u """Fz~;:ji~f!e 
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lfM/1 a fjf1( II Afi,mh(H' .,, NW!j 11'11dtn9~ 
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ATT ljll\fi 2111/1!'.i',li-k-11; HUH ~I™ll.!l PAO ;,J.>EB1ti-.\U=i-"l,J TLL =Hl/!U! 
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CLY it!r~, rt~mmn 1 LAL \l.'lil!~gg~,511r.JJ,1 SLK ~ti!'! ( !l§fJJ)fqj!t;) WCD rlr E WI tt t J\:llr//l'i 
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CTD frli1it C 1J{t,P,1'. l LEY z.1,n.1vr, SPW 1::itil:;'!l! WHC f!!l Ill IS lltru! ltt 
CUH l~ ill, rb·,r+ v,l LKC 1', i"'4rJ 1,1' , SSC 1~i.l.J~ WHO ff/if~. r.r·t'fl;r,mMa 
CWA m i LKR Mit:l-,R SSG ,J,i!!i/l!lill!!i/J~ WHR imm111 c &xm~iB) 
CWD P~11i,ltfn LLS ¥,4~1!1//11 ( !lill~IH \ SSW , ]\µJj;Illlllll WKO ~fi•Jimlllli'a 
CVI/E ~/i:1!1 ( 1-tt l LOC l~;'illla; STA l!'im;r;:I,Rftl WNB ~ ilrliifHi\! ( ~ ii!iif! l 
cws ~/;;1!J/!fan/li~;.;.l/x LRC l;l!lff c m'i:lil!mil!t* '° l STC zl;llJ:Z,til?SW# woe 1-::lll.itil 
CXC ~'.1.#Ji~ LRT l~!FF·ll i~lit:l STE /Jfi~'!l(l WOH ~ ~ 1lil\\'Mi'f1» 
CYB lll~6.\ll;I.! LTE ~~11~ ti!r-Llr~f.f!WJW,iJ•,~•e'" '" ' STF d:ir.'!'li'filfill:!fil WOF ti.t'rtJ,:itflWFi 
DIH fflELlJ~!i LTM '~llr1!Jij,ff STP ;,,\, t:J:ll/llat WSR ' W'f I i#ILlrl/11 ) 
DIP ~il't < tt.rntl'li.llR > LTN ll!!FR ( :JI: l STR Ug!lfft WSP 'ii(Eili\l)lifl 
DIS llm±fl;;u,J; lUM rtll"l<Jlill''JF.f.l STS ~:Ji: WTT :A;l1li ( l11imlf.9 ) 
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FAP ffdllffJ£f/;J MAR lf'i:t~ltt TAS l~!!I i it.llUti l YOF r.pf.~i:; fi,, hl 'ill,U1M,J; 
FES t} ~t!Ji MSF l)3.!\1. TCC :\li.:JJ(ll'II C '1c.t'tiW: l YPS Uifr.1 <mrr;~tjJJ 
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FOH 11/ll-all.J~~ MHR 1r.i JJP.!l[UJill TCF 111;ffiflf"'}~fi!lltiti 'NC 1.'\J~ ffl 
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L TM f lJU,Hlim 

SPR EtMl!it-t 
ADM l~Wlr.!i L YS ,!!;iii.If ( IBIIQ!fj l 
ADW :#if41 ( iN l 
ALC ~f.lH~Jil!l!flil 

MCS ;J;;Jiiili 
MEF ;f.,$ 

STF q:,:@ ( ;li;!i!li\~i'ia l 
GRP i1§;?,!l;iil r e;:i;r;~ l MET ~8liml STK 1'ajt~ 

STP 1//<f.l:rl/if.J: 
MHC illlts=J!!i/i < ~llltfls1 l 

HAH tn;o ll,!; MKR llf:lfl,~ 

MKS ~ i:g ( l':i;;)~lli l 
HEC Jl!f/6if~J]l < JR!flj t:p,C,, l 

BRH 'tll',!l;,LlJ HEF li~f'.F c . ;;:i,i,aa,ti p) j7[j l 

BUS llf:#1 C ~tJ;i ) HEL ,1'-111 ( fil!trJlll\lJ:1-i!li) 
SYS i$t::&W 

CAR ~:ill 
HFS Wl$¥Ji;1!f C 1/ll·.ntJi l 

CDA ®Di! 
CDF q,Ji:J c 3 IMl!i.\!ifltil l HHN tn;• ( :J(;) 

CEC !f:!1ff ( fl"/g,ffrlt:! l 
HMT fl!I):(EB 

OCP ilii~0Wll 

HSC :Jt:f£J / fiR£1!$/tj l 

PAR ~}]! 
CHE ~!IH: PAT 91:H1llf, TKW ±llt~ 

PEA 1,ura 
HVU llfi!,~J!k C 1: l PEN liliyj,111:1 ( .ili.O.;~Jif.l: ) 

TWC ~tiSW< ¢ l 
CHN fJ<l!I :iJ\1 C ®filtJ.i} PFR :lb~ / 13Mlill l 1WN ~~LIJ (:JI;) 

CHR gt;i!ff ( lllUlfHB l 

WAC ;'~ff 
POR )ififfl~/i WAK ~ili''l!11 

CIH i,µJrl < *~11!:) POT mim 
CKO ~tx·(g 
CKR l:ffl ( i:j:,i,IIH~ l 

COE -1.'Hi.''l!ll WCR w;r~ ( UJHtlit:1) 
KKS :flb/fj.J,j QUB 8~«1iiil WFC l~'/lr( cj, l 

QUE :i'iz¾l ( tJt- i:p,C,, l WFN titli ( :lt l 

KOP mwili 

KOS r,',W.1:i 

WHS !tl ~ ili 

KWT Y/;!ll/Ji 

KYC t,q;t:t'i SAK i!liill 
SKN ii'iifi / :It ) 

CWE ~~;~ <W:) 

LEO ,fiJ~'l!il wrs M:;A;:ftlJ 

DOS i~ ,ls!.tll-1-i-t,; LET ;'filJ:RH"fl SHO ,=;jlJJ 

SHW J:.Jr! 
LKC /\~tf:t,c., 

SMC l:t!;tftlJ! < cp l 
SOD !!itaif& YYT .R- tf 
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1 ~~tk-¥ ~J!i~~~-f-. 
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11 ~~fJI=.x -sfrr~~~~~i~ , rnm-e3±rJI*WuB~~~, 7.fs::fJIIltH%-·@f,l!j~f#H:B • ::r:1~z~, ~~ijJJJJ]~ • 
12 ~_ij :m 4)(~11[ ffe.t fi!f~,oJ~ftM~~4)('.$]1[~ , ~W~f"F 0 

13 ~~1J.J~U1m:s: gj:mJ,.J1fffi · lb{''J::~{ffciJ~1&1JAijfilti]f[rkJD~*~ · tHM~fF- • 
14 ~!l!"!J.m iil'Jfr. .;, ~i!t~/llir~m!faij*,g I ~~f,gfj: Q 

15 ~!j!gyJ~~ *•~tt• , ~afij@U.11Mm~i1-:x • r&]f[Bl , ~~i~~ctr!Ht1w11~~~tmcf• , 19~1-g-11 • 
16 i;w ~ f§ I='.± mR• 0~•W1JJ•~ ~-•~± 0 

17 Jl:t.l'lr!i~~ti!iM -sfrrm~!f;!~ • 7.fs:fJI!l[~I8¥tl ThitrtlSJ'ti!; • ~ijft{lL~~m~lffJ:$:WII • ~~ctr!H¥¥1m~l~:ffi-~ 
cf• • ~MM~m:z1s:0?IJmui • 

18 4)(t~ ~ Jc]!! ~~ffl~5 ·&~-~-~fflff ·~ffl•·••·••~~· 
19 ~~J:ra M~ffJ§~lE1:EL~E:.±, m~!lfm:i:ffil±l,,fti~ff;fj)({ll.~ · &!fir,~rl,l,lfflli · ~Wii-111= • 
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21 @ei~:ttt.~±Jal'li!iflf m *,rr~~~it.t~ , t:MJic~~~ a ~J3Ll:5':JmY!~F , ~f2-~j:fu.~~5'1-rmaij~± )!i!ie~I~1~1!!! 

m,ntt•m~•~·=•~®~~•-
22 SB ffi-~iili:&. ~m•g•~• · El3*3:c:~&m•*m•~~~m•m~t•••wm,nn•mm-
23 SB ~ -=~~ili:&~ 3m*~=~•• ~mx:•i:&••*m•*~ntt~~*~wffi•~••ntt•~~m 

~ ' ~~Ufk:~11JI~~f:ij~MJ r:pili':9r•~~±l1~~- • 
24 iaj~0~tE11t T• WJtt~;$01i!D~*~ , ~~n(t;n}b{~tti!irall! • 
25 ~ttIE,llttEll:t T ]![ P.ai~c-&iFftt~A~t~Jifil t mitt$ttIE;9!{fllijmg I ~,niM~®lfri!itiJ![ • 
26 ::r: i~~~m lzslff!~55Ux:$~~F , *fJf]l[::f°f~!R~~ , :mz~~~j~~ · 
27 LED ;M~it 
28 Mf'l=W~ 74S:~~J-.J1!fftt1~~1111= , E.±0fnit-~li"lEf~v~t~~l~H1ff~ , f!.Httlmtrrfi 0 

29 ~$ N9O 1! i:p ffi j!jfj{3;r:p~ , {mcJPJll(*a)b{~!'ri!ii~JJ~ N90 sdtM~ • 
30 $ij N72 11f~1J,i_~ mtt•~~,~~u•~•~M•m2M~· 
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Rules for use of the Bus Captain’s Handbook 

All front-line staff of the Operations Department shall comply with the handbooks, staff 

notices and special instructions from superiors as issued by the Company.  

The Bus Captain’s Handbook (hereinafter referred to as the “Handbook”) shall be subject to 

the version stored in the intranet of the Company. The Company will update the Handbook 

on a regular basis. The updated version will be uploaded to the intranet of the Company and 

placed at all bus depots for staff’s reference. The Company will inform all front-line staff by 

staff notices in case of any update.  

Notices or instructions will be issued where necessary. Issued notices will be posted on the 

notice boards in Operations Department office building, intranet, depots and Terminus 

supervisor’s kiosk (no paper notices will be issued by the Company later and notices shall be 

available to staff via the intranet or computer stations in major depots). All staff are required 

to refer to the notices on a daily basis, and carefully read and abide by such notices. Superiors 

may issue oral instructions as and when necessary, and all staff shall listen carefully to and 

comply with such instructions.  

In the event of any inconsistency between the provisions of the Handbook and the contents of 

staff notices, the latest version with a more recent issue date shall prevail. The Company has 

the right to duly modify, delete or supplement contents of the Handbook. If the front-line 

staff of Operations Department have enquires or confusion about the contents of any codes, 

instructions, notices or oral instructions, they should immediately consult their superiors. In 

case of failure to inquire the relevant terminus supervisors or inspectors about such 

instructions, the bus captain may call the Control Centre for inquiry.  

Apart from the applicable departments specifically listed, the codes, guidelines and 

procedures contained in the Handbook shall also apply to all bus captains. All the bus 

captains shall comply with the provisions and are obligated to clearly understand the meaning 

of the provisions and the specified responsibilities thereunder. Under whatever circumstances, 

including those not specified in the code of conduct and instructions, all staff shall act at 

discretion according to common sense and reasonable excuse. Staff shall bear in mind that 

the safety of passengers and the public is of prime importance.  

Note: Ignorance will not be accepted as an excuse for staff’s non-compliance with the codes, 

guidelines, notices, oral instructions, etc. issued by the Company. Failure to comply with 

reasonable and legal orders made by the Company or superiors on purpose may lead to severe 

disciplinary punishments, including immediate dismissal.  
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1. Professional Codes of Conduct, Driving Attitude and Safety 

 

1.1 Professional codes of conduct 

 

•  As a professional bus captain, passengers will expect and require you to have 

excellent driving skills and good service attitude;  

•  The safety of passengers is our primary concern;  

•  Abide by laws, especially the Road Traffic Ordinance (Laws of Hong Kong Cap 

374), Public Bus Services Ordinance and Public Bus Services Regulations (Laws 

of Hong Kong Cap 230 and Cap 230A);  

•  Provide amicable services for every passenger with a friendly and obliging 

attitude;  

•  Always look clean and tidy and, whether on duty or not, be cautious about the 

demeanour when in uniform for the purpose of avoiding damages to the image 

the Company;  

•  Be dedicated and responsible, strive to protect interests of the Company, and 

properly use assets, vehicles, equipment, tools, etc.;  

•  Protect properties of the Company, do not destroy bus equipment and smear any 

equipment, facility or notice, and do not put personal belongings in public areas.  

 

1.2 Driving manner 

 

Correct driving attitude of a professional bus captain:  

People, vehicle an d road come as the 3 key factors for traffic safety with driver being 

the most significant factor of all. According to statistics, approximately over 80% of 

road accidents are due to bad driving attitude of drivers, which shows that the driving 

attitude of drivers is undoubtedly closely related to traffic safety. A professional bus 

captain who shoulders the responsibility for safe driving should always effectively 

communicate and get along well with other road users under a correct driving attitude 

in order to ensure driving safety. Even in the absence of supervision, you should still 

maintain self-control when driving, drive safely with self-discipline and by law, and 

flexibly resolve possible crisis happened on the road under any circumstances.  

Protective attitude:  

•  Drive in a protective driving method;  

•  Keep highly alert, observe road conditions and movements of other road users 

thoroughly, predict possible crises, and coordinate with other road users through 

proper speed and position to reduce and eliminate predicted crisis and risks;  

•  Obtain adequate information about road conditions and environment, and drive in 
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a safe manner accordingly;  

•  Expand driving space as much as possible to keep enough safe braking distance 

from other vehicles, enabling enough road space and response time to calmly 

react to sudden accidents and eliminate the crisis;  

• Send signals in advance to alert other road users and give them more time to 

make adjustment and coordinate with your next driving movement.  

Self-discipline attitude: 

•  Understand your driving responsibility and highly demonstrate rational and 

responsible driving behaviours;  

•  Maintain self-constraint and drive with self-discipline and by law;  

•  Understand your driving skills and do not drive in a manner beyond your driving 

skills.  

Empathic attitude: 

•  Understand that everyone has the same right to use the road and always give 

precedence to pedestrians and other drivers;  

•  Understand the needs of other road users and cooperate with each other;  

•  Tolerate and understand improper behaviours of other road users with no 

intention of retaliation;  

•  Tolerate unskilled drivers;  

•  Keep a positive attitude when driving under any traffic circumstance;  

•  Pay attention to environmental protection by driving in an environmentally 

friendly way, reducing pollution and saving energy.  

 

1.3 Response to road crisis 

 

Road crisis can be classified into practical crisis and potential crisis:  

 

• Practical crisis: 

It refers to any road crisis that a driver is forced to cope with by making changes, 

such as traffic light, crossroad, roundabout and expressway. This type of crisis 

can usually give drivers some time to make corresponding responses;  

•  Potential crisis: 

It refers to anything that will not cause any trouble if kept static, which may, 

however, interferes with your movement, and may not be an urgent incident but 
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highly possible to turn into a sudden accident, such as passing-by vehicles, 

pedestrians crossing the road, passengers waiting at the bus stop and passengers 

walking in the compartment.  

Therefore, as a professional bus captain, you must maintain a correct driving manner 

and be alert at all times in order to respond to sudden crises on the road. For 

preventive purposes, you have to be a smart bus captain by referring to the following 

responsive measures when coping with various road crises.  

1. Driving down a slope: 

Neutral gear driving is strictly forbidden. To ensure safety and prevent damage to 

the braking system, you should properly use oil pressure reducer “turbocharger” 

to slow down. If an “overdrive” button is available, press the “overdrive” button 

to drive in a slow gear.  

 

2.  Traffic light: 

In addition to strictly complying with traffic signals, as a professional driver, you 

should properly adjust speed and be mentally prepared for the worst in advance 

before approaching the traffic light in case other road users who don’t act 

according to traffic light may cause danger.  

If the traffic light is disabled, slow down the bus, treat it as a crossroad without 

traffic light control, and slowly drive through the crossroad with extra caution.  

 

3.  Crossroad:  

Crossroad is usually the place where you meet other road users, thus representing 

a higher chance of accidents. As a professional driver, in addition to being more 

alert, you should also adjust speed in advance according to the road conditions 

when approaching the crossroad, strictly abide by traffic signs and take the 

following steps to drive through the crossroad:  

 

1.  Rearview mirror—understand 

the traffic condition at the rear 

of the bus;  

2.  Signal—enhance 

communication with other road 

users in advance;  

3.  Operation—adjust speed and 

position in advance according to 

prevailing traffic environment;  

4. Observation—make 

comprehensive observation of 

 
 

Stop before the 

line with a “Stop” 

sign, and do not 

Do not cause 

danger to vehicles 

running on the 
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traffic conditions in front of and 

at the rear of the bus as well as 

at the crossroad;  

5.  Evaluation—make correct 

judgment according to the above 

information;  

6. Decision—put evaluation into 

practice and drive through the 

crossroad safely.  

cause danger to 

vehicles running 

on the road or 

force such vehicles 

to change speed or 

driving route when 

driving through 

the crossroad.  

road or force such 

vehicles to change 

speed or driving 

route when driving 

pass the crossroad 

with a “Give Way” 

sign.  

 

4.  Expressway: 

The bus is usually running at a higher speed on expressways. As a result, it takes 

longer time to complete almost all driving actions. For example, slowing down or 

stopping the bus requires more time, and so does changing the lane or direction. 

The driver must stay focused and be more alert. More space is required to be 

reserved for emergencies and a longer safety distance (2-second safety distance at 

the speed of 70km/h is about 40m, i.e. beyond the length of three buses) is kept 

from the preceding vehicle when compared to driving on the general roads.  

The driver may unconsciously drive the bus at a high speed on expressways. The 

driver is likely to underestimate the parking distance required for the actual speed, 

and is also prone to exceed the speed limit. The driver must check the driving 

speed from time to time and properly adjust the driving speed according to the 

road conditions.  

The driver should try to stick to the left lane if possible, select an appropriate lane 

in advance and only switch the lane if really necessary. Do not weaving in and out. 

 

5.  Bus terminal: 

Characteristics of crises: 

•  There are limited pedestrian crossing facilities and relatively narrow 

pedestrian passageways in bus terminals. Pedestrians need to walk on the 

carriageways and cross the lanes in the terminals from all directions; 

•  Some terminals are dimly lit; 

•  Lanes are usually relatively narrow in terminals; 

•  Passengers may negligently or recklessly rush across the lane to catch the bus; 

•  Pedestrians may rush across the lane without fully understanding the traffic 

conditions due to their sight being blocked by vehicles parked in the terminal. 
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Driving tips: 

•  Adjust the speed prior to entering the terminal, and pay attention to 

movements of pedestrians and passengers while entering the terminal slowly; 

•  before entering a dimly lit terminal, take off the sunglasses and turn on the 

headlights and compartment lights until all passengers leave the compartment; 

•  Stay away from vehicles parked on both sides when driving, be more alert  of 

pedestrians suddenly walking out of the gaps between buses; 

• Let passengers leave the compartment after approaching the bus stop 

platform with elevated pavement, and avoid alighting in the lane; 

• Observe the rearview mirrors on both sides and avoid crashing the bus stop 

platform, railings, upper coverings, etc.; 

• Turn on the compartment lights before the boarding of passengers in a dimly 

lit terminal; 

• Look at the surroundings, especially passengers behind the bus who are 

chasing after the bus, before leaving the terminal. 

 

6. Roundabout: 

Characteristics of crises: 

•  There are more converging points between the driver and vehicles from all 

directions; 

•  The roundabout exit is so close that the viewing distance is relatively short; 

•  It is rather difficult for the driver to make correct judgement on the priority of 

using the roundabout; 

•  Vehicles driving from and those passing through the roundabout switch lanes 

with each other; 

•  Given a sharper bend of the roundabout, passing through the roundabout may 

cause large centrifugal force, easily causing the overturn of the bus and 

making passengers in the compartment lose balance and fall. 

Driving tips: 

•  Understand the traffic conditions behind the bus via the rearview mirrors, 

slow down the bus and send out the light signal, before entering the 

roundabout; 

•  Prepare for a sudden stop as a result of the preceding vehicle failing to enter 

the roundabout; 

•  Evaluate the movements of oncoming vehicles in the roundabout, pay 

attention to the traffic conditions in the leaving direction and safely drive out 

of the intersection and into the roundabout, so as to avoid a crash-stop after 

the bus starts moving;  
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•  Properly adjust the speed and position of the bus in the roundabout and keep 

an eye on movements of other vehicles; 

• Send out correct signals before leaving the roundabout; 

• Do not forcibly drive out of the roundabout in the event of missing the exit to 

result in any danger. 

 

7. Tram stop: 

Characteristics of crises: 

• Most of the tram stops are set up in the middle of the road, hence tram 

passengers must walk cross the lanes to reach the tram stop platform; 

• Restricted by the environment, some tram stops fail to provide crossing 

facilities with traffic controls for tram passengers to come to and back from 

the tram stops; 

• Tram passengers may negligently or recklessly rush across the lane to catch 

the tram; 

• Pedestrians do not use appropriate crossing facilities in crossing the lane or 

walk across the road in front or behind the tram for the sake of convenience; 

• With their sight blocked by tram stop facilities (such as billboards), tram 

passengers and pedestrians walk to the road from the blind spot of the tram 

stop platform without having a clear view of the traffic conditions; 

• The tram has a greater rear slip angle when turning a corner, which easily 

causes a collision accident. 

Driving tips: 

• Properly adjust the speed of the tram before passing through the tram stop 

platform; 

• Try to drive on the lane leaving the tram stop where practicable; 

• Be aware of the movements of pedestrians on the tram stop, and watch out 

for pedestrians who suddenly walk out of the tram stop and emerge from the 

front of and behind the tram; 

• Keep an eye on driving dynamics of the tram while driving on road sections 

of the tram stop without a platform, properly adjust the speed and stop the 

tram for passengers to get on and off at first. The tram must be stopped at an 

appropriate location in accordance with road marks and signs in order to let 

tram passengers leave the tram stop safely. 

 

8. Busy roads: 
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Characteristics of crises: 

• Relatively narrow driving lanes;  

• High vehicle and pedestrian flow leading to a higher chance of vehicle-

pedestrian conflicts;  

•  A number of bus routes sharing one bus stop;  

•  More road users that don’t comply with traffic rules, go in hurry and overlook 

safety;  

•  Complicated traffic control with yellow box marking in most parts;  

•  Vehicles parked on the wayside blocking the sight of pedestrians and drivers;  

•  Other public vehicles suddenly stop for passenger boarding and alighting;   

•  Traffic accidents frequently occur, with a number of sites in the region listed 

as traffic black spots.  

Driving tips: 

• Be careful and patient before switching the lane as well as approaching and 

departing from the stop; 

• When driving on the lane close to sidewalk, align to the right side of the lane 

when it is safe to do so in order to stay clear of the sidewalk as much as 

possible;  

• Slow down and properly control speed in advance;  

• Get familiar with features of the crossroads subject to traffic light control 

along the lane and order of traffic light switch;  

• Strictly abide by traffic light, do not run or jump the light;  

• Properly evaluate traffic conditions, drive through the crossroad after making 

sure the road ahead is clear, and avoid parking in any crossroad, yellow box 

marking and pedestrian crossing facility.  

 

9. Non-busy/suburb roads: 

Characteristics of crises: 

• More cars during peak hours and faster speed during off-peak hours; 

• Narrow lanes and opposite direction vehicles;  

• Circuitous roads result in short view distance;  

• Driving down long slopes gives rise to potential crisis;  

• Sudden change of lasting green light;  

• Wayside trees fall down on rainy days;  

• Vehicles turn around on the lane in disregard of safety;  
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• Vehicle-pedestrian conflicts occur in marketplaces, tourist areas and beach 

areas on holidays, and noncompliant parking influences driving safety.  

Driving tips: 

•  Properly adjust speed and gear before approaching crooked roads, long 

downward slope and circuitous upward or downward hill roads;  

•  In wet seasons, be cautious about slippery roads and broken tree branches on 

the wayside, and properly increase vehicle distance and driving space;  

• Adjust speed before approaching lasting green light, pay attention to the 

movement of pedestrians waiting to cross the road and be cautious about 

sudden change of light signal;  

• Pay attention to the movement of tourists in marketplaces, tourist areas and 

beach areas.  

10. Vehicular tunnels/toll plazas: 

Characteristics of crises: 

• More cars during peak hours and faster speed during off-peak hours; 

• Multiple lanes are reduced to two to three lanes at the tunnel portal; 

• The bus is required to join other vehicles by overtaking from the right lane 

dedicated for buses when leaving the bus stop; 

• Lighting varies a lot before and after entering the tunnel; 

• The curve sight distance inside the tunnel is relatively short; 

• The toll booth lanes are relatively narrow; 

• One-tube-two-way operation; 

• Be less alert and unconsciously tailgate. 

Driving tips: 

• Take off the sunglasses before entering the tunnel; 

• Turn on the headlights and compartment lights before entering the tunnel; 

• Pay attention to the signal of the tunnel area before entering the tunnel and 

select the carriageway as early as possible; 

• Pay special attention to the unusual movements of other road users in case of 

tunnel diversion; 

• Be cautious about vehicles switching lanes casually in front of the tunnel 

entrance; 

• Spontaneously increase the tailgating distance and the driving space, 

especially when closely tailgated by the vehicle behind or when the front 
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sight is blocked; 

• Properly adjust the speed and pay extra attention to vehicles forcibly cutting 

in before arriving at the tunnel toll booth; 

• Keep up the speed and continue to drive forward in case of failure of the 

automatic toll payment system while passing through the toll booth; 

• Pay attention to the bus suddenly departing from the stop and passengers 

chasing after the bus before entering the franchised bus stop area; 

• Be careful and patient before switching the lane, entering and departing from 

the stop; 

• Strengthen observation of traffic conditions on the trunk road before joining 

the trunk road once departing from the franchised bus stop area. 

 

11. Before approaching the stop: 

• Pay attention to the movements of passengers on the bus, especially those 

walking and standing on the bus; 

• Be prepared for the situation where any passenger may ring the bell in the 

last one second, adjust the speed ahead of time and gently control the 

accelerator and the foot brake, even though no passenger has rung the bell yet. 

Do not heavily step on the accelerator and the foot brake; 

• Select a desirable lane in advance and gently control the steering wheel. Do 

not turn the steering wheel quickly; 

• Send appropriate signals in advance as a hint to other road users for co-

ordination; 

• Pay attention to canopies or other objects at the roadside to avoid collisions; 

• Pay attention to the movements of passengers waiting at the stop; 

• Note whether or not the drop-off door directly faces any obstacles, which 

causes inconvenience to passengers alighting; 

• Note whether or not the boarding door faces the area where passengers are 

queuing up; 

• Stop the bus as close as possible to the sidewalk while driving towards the 

boarding area; 

• Ensure that the bus stops at a safe location for passenger boarding and 

alighting; 

• Pull the hand brake after the bus stops entirely. 

 

12. During boarding and alighting: 

• Ensure the safety of road conditions before opening the door to let passengers 
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get on or off the bus; 

• Make full use of the low-floor equipment of the bus to make it safer, easier 

and faster for passengers to get on the bus; 

• Pay attention to the movements of alighting passengers in the compartment 

and only close the back door after making sure that all alighting passengers 

have left the compartment, so as to prevent passengers from being hurt by the 

closing door; 

• Assist passengers in need in boarding. Arrange appropriate places or seats for 

passengers in need, if necessary; 

• If the bus is fully boarded, the bus full display lamp should be turned on to 

tell passengers to wait for the next bus; 

• Politely advise passengers on the bus to move inside the compartment after 

some passengers get off the bus, and turn off the bus full display lamp; 

• Close the front door only after making sure that the door area is unobstructed. 

13. Before departing from the stop: 

• Ensure that all doors are completely closed; 

• Ensure that the low-floor equipment has been restored to normal driving 

condition, if such equipment has been used; 

• Pay attention to movements of passengers on the bus and wait for them to 

hold the handrails or sit down; 

• Send the appropriate signals in advance as a hint to other road users for co-

ordination; 

• Pay attention to movements of passengers who are chasing after the bus; 

• Clearly look at the surrounding traffic conditions and drive the bus only if the 

road environmental is safe; 

• Remember to look at the left rearview mirror to ensure that passengers and 

other road users are away from the bus and that no object is clamped by the 

bus door. 

14. During departing from the stop: 

• Take into account that passengers are still moving inside the compartment, 

avoid crash-stop after starting the bus; 

• Control the accelerator, foot brake and steering wheel in a gentle manner. 

15. Driving on rainy days: 

• Check the operation of windscreen wipers and washer nozzles before driving 

the bus; 
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• The bus captain should turn on headlights and compartment lights while 

driving to make it easier for other road users to notice the movements of the 

bus; 

• The bus captain should send out the lane-switching signal as early as possible 

before being ready to change lanes, so as to give other road users enough 

time to coordinate; 

• Due to the influence of rain, it is rather difficult for the bus captain to 

accurately assess the speed and position of vehicles behind from the rearview 

mirror on both sides. Therefore, the bus captain should not forcibly switch 

the lane; 

• Pedestrians may walk out of the sidewalk without accurately noticing the  

vehicles in motion nearby as rain gears may block their view. The bus 

captain should pay special attention to the movements of pedestrians. The 

bus captain should adjust the speed according to the situation and enhance 

the crisis consciousness after discovering abnormal behaviours of pedestrians, 

so as to avoid accidents caused by negligence of pedestrians; 

• Pedestrians are most likely to stretch their rain gears out of the lane 

unconsciously, which the bus captain should be careful not to hit; 

• The floor of the compartment may get wet, making it easier for passengers to 

slip in the compartment. The bus captain should pay attention to the 

conditions of passengers on board and steadily control the accelerator and 

foot brake; 

• In foreseeable circumstances, the bus captain should operate the braking 

system in a timely and gentle manner to slow down the bus, and try to avoid 

strong braking; 

• The bus captain should drive on a traffic lane on higher ground as far as 

possible to avoid any flooding road section. If unavoidable, the bus captain 

should try to slow down and drive through it slowly; 

• The cohesive force between the tires and the road surface is weaker due to 

slippery road surface, so the braking distance required by the bus increases 

relatively. It is also easier for the bus to slip while braking and changing 

direction, resulting in dangers. The bus captain must properly control the 

speed based on the road conditions, and keep a safety distance twice as much 

as the normal level or even longer (i.e. a minimum 4-second distance) from 

the preceding vehicle. 

 

16. Driving in typhoon/bad weather: 

• Always drive on the left lane. Do not overtake other cars on the road unless 

encountering obstacles; 

• Slow down the bus to a safe level in accordance with the traffic conditions at 

that time, so as to prevent the bus from deviating from its own lane due to the 
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wind; 

• Beware that small vehicles may swing when exposed to strong winds; 

• Pay attention to signboards, scaffolds and trees at the roadside, and try to stay 

away from them once finding out that these objects are teetering; 

• Notify the control centre as soon as possible wherever safe to do so, once 

finding out that traffic is affected in some road sections suffering from 

overwhelming winds (such as, coastal road sections or viaducts). 

 

17 Reversing: 

• Firstly, the driver needs to judge the necessity of reversing and try to avoid 

reversing. The driver can reverse the bus only after making sure that there is 

no pedestrian or obstacle around or under the bus, or in the pit. The driver 

must get off the bus to conduct a check in case of any doubt; 

• Remove the obstacles before reversing, if the obstacles are moveable; 

• Make sure that the hand brake is pulled up and stays in the “N” gear before 

starting the bus; 

• After switching on the engine, the driver needs to step down the brake pedal 

to enter the startup state and press the reverse gear breaker; 

• The reverse gear horn will automatically turn on and send out a warning 

signal after entering the “reverse gear”. Report as soon as possible to the bus 

breakdown helpline (NWFB) or the control centre (CTB) to arrange 

inspection and maintenance, if the reverse gear horn is found to be 

malfunctioned or insufficient in the volume. Sound the horn intermittently on 

an ongoing basis and turn on the hazard warning lights in case of 

emergencies as a temporary alternative to the malfunctioned reverse gear 

horn; 

• Sound the horn for three consecutive times before reversing. This reminds 

others to be careful that there is a vehicle reversing and urges them to stay 

away from the vehicle in order to avoid accidents: 

• Turn on the hazard warning lights to remind pedestrians and other road users 

when reversing under a dim environment; 

• The driver just needs to slightly step on the accelerator and reverses the bus 

at a speed lower than that of the pedestrian, in order to avoid accidents 

caused by a sudden backlash; 

• The driver must pay attention to mirrors on the left and right sides and the 

reversing monitoring system display screen, and observe the conditions on 

both sides and at the rear of the bus while reversing; 
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• Seek help from colleagues at the rear in reversing, if practicable; 

• When reversing the bus, if the driver has any doubt about the reversing 

environment, he must stop reversing immediately, get off the bus to conduct 

a check and ensure that there is a safe environment before continuing the 

reversing of the bus; 

• The driver must use “reverse gear” while reversing the bus on a sloping road 

and not use “neutral gear” to coast. If the driver is not confident in reversing 

on a sloping road, he/she must seek assistance or guidance from colleagues 

before reversing; 

• Pull on the hand brake and switch to neutral gear for completing the bus 

operation. 

 

1.4 Safety precautions 

 

In order to ensure a safe drive, staff must comply with the following when performing 

their bus driving duties: 

• Controlling personal mobile electronic devices (including mobile 

phones/tablets/smart watches/smart glasses/radios/intercoms) in any form and 

wearing earphones/hands-free devices are prohibited; 

• The bus captain must firstly park the bus in a safe location if he/she needs to call 

the control centre while driving; 

• Reading any publication is prohibited; 

• Talking to others while driving is not allowed. For passengers’ inquiries, give a 

polite and brief response or indicate that explanations will be given when the bus 

stops at the bus stop; 

• Wear a seat belt while driving. Check whether or not the seat belt works 

normally before driving. Do not affect the operation of the seat belt; 

• Pay attention to the height of signboards, overbridges and trees; 

• The doors must be closed except for stopping the bus for boarding and alighting 

of passengers. The doors must be closed even if the bus is moving slowly; 

• Ensure that the emergency exit is closed while driving, except in the case of an 

emergency; 

• The Company classifies some bus stops as compulsory stops. The bus captain 

must stop the bus whether or not there is any passenger; 

• Do not drive the bus onto the kerb; 

• Move at a safe speed, comply with the speed limit of the depot and turn on 

headlights while driving in a bus depot; 

• Turn off the engine if it is necessary to leave the bus for whatsoever reason 
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(except for assisting wheelchair passengers in getting on and off the bus); 

• Correctly use the rearview mirrors in the bus to monitor the condition of the 

compartment when carrying passengers. 

 

1.5 Eco-driving 

 

• Do not start the engine if not necessary; 

• Try to avoid pressing down on the accelerator pedal and air brake; 

• Turn off the engine and electrical equipment as soon as possible after ensuring 

that all passengers have left the compartment; 

• Properly adjust the speed according to the traffic conditions on the road; 

• Strictly abide by the two-second rule and keep a safe distance from the preceding 

vehicle while driving; 

• Gently control the accelerator and never press down on the accelerator pedal for 

no reason; 

• Keep using the “D” gear during normal driving; 

• Always be on the alert, always keep an eye on the road condition, respond in 

advance and try to avoid pressing down on the accelerator pedal or braking to a 

stop unnecessarily; 

• Turn off unnecessary electrical equipment (such as, compartment lights, upper air 

conditioning systems) when the bus is not operating; 

• Do not use the horn and avoid “pressing down on the air brake” in residential 

areas or their vicinity during late nights and early morning hours if not necessary. 

 

1.6 Drug driving laws 

 

According to the revised drug driving laws, any person involved in any of the 

following acts shall be guilty of an offence: 

1. under the influence of illicit drugs or other drugs when driving to such an extent 

of being incapable of proper control of the motor vehicle; 

2. with any concentration of the six specified illicit drugs (heroine, cocaine, 

ketamine (“K”), methamphetamine (“ice”), cannabis (“grass”) and MDMA 

(“ecstasy”)) present in his/her blood or urine when driving, whether his/her 

driving ability is impaired or not; 

3. fails to undergo preliminary drug tests without reasonable excuse; or 

399-19



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Bus Captain' s handbook 

20 
© 2017 Citybus Limited New World First Bus Services Limited.     All rights reserved. 

4.  fails to provide specimens of blood and/or urine for analysis without reasonable 

excuse. 

 

In addition, if a driver: 

•  is involved in a traffic accident; 

•  has committed a traffic offence while the vehicle is in motion; or 

•  is suspected of driving under the influence of specified illicit drugs or other drugs 

or driving after use or consumption of the six specified drugs,  

a police officer may require the driver to undergo a preliminary drug test either at 

roadside or in a police station. 

Upon conviction of drug driving, offenders are liable to one or more of the following 

penalties: 

• A maximum fine of $25,000; 

• A maximum imprisonment for 3 years; 

Driving disqualification up to a minimum period from 6 months to 5 years on first 

conviction, and for a minimum period from 2 years to 10 years on subsequent 

conviction. A repeated offender may be disqualified for life if the court or magistrate, 

having considered the circumstances of the offence and the behaviour of the offender, 

is of the opinion that he or she should not be allowed to drive a motor vehicle 

anymore.  

 

1.7 Drink driving 

 

In response to Section 39 drink driving legislation of the Road Traffic Ordinance, the 

Company will conduct unannounced alcohol breath tests on bus captains in different 

locations at different times to ensure that the bus captains will not drive under the 

influence of alcohol. Bus captains must undergo the alcohol breath test in accordance 

with the instructions. Results of the test will be recorded and the bus captains must 

sign the form for confirmation. If any bus captain disagrees with the test results, the 

tester will require an on-site staff to witness another test of such bus captain and sign 

the form for confirmation of the result. If the bus captain refuses to undergo the test, 

the Company will take severe disciplinary actions against the bus captain.  

 

The Company hereby reminds bus captains again not to be influenced by alcohol 

while on duty. A bus captain must be suspend from his/her driving duties immediately 

if the test reading exceeds 5mcg. The Company will also take the following 

disciplinary against the bus captain who violates the law: 

6-10mcg Written warning and suspension of the Safety Bonus of 
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$500 

11-22mcg Final written warning and suspension of the Safety Bonus 

of $1000 

23mcg or above Summary dismissal 

 

1.8 Road sections with speed detection 

 

The bus captain must always drive at a lawful speed and control the speed based on 

the road environment. The bus captain must also bear in mind that the maximum 

speed of heavy vehicles (including buses) per hour cannot exceed 70km/h.  

 

The road sections with speed detection are detailed in Annex I. If the bus exceeds the 

speed limit for 5km/h and maintains such speed for more than 10 seconds while 

driving on such road section, the system will automatically record the overspeed 

report. After reviewing the data in the overspeed report, the Company will handle the 

matter following the established disciplinary procedures.  

 

The system uses the log-in record of the octopus reader to identify drivers, hence, 

whether carrying passengers or not, the drivers must: 

• Log in the octopus reader using the company card before driving (report to the 

control centre in advance in the event of borrowing the company card of other 

employees due to any circumstances); 

• Keep the octopus reader on and logged in while driving; 

• Remember to log out of the octopus reader after driving the bus.  

 

If the bus captain is found to drive the bus without logging in the octopus reader, the 

Company may otherwise take disciplinary action.  

 

The Company will review the high-risk road sections with speed detection from time 

to time, and issue notice to staff before implementation in case of any change. In 

addition to overspeed reports on the road sections listed in Annex I, the system will 

also record all traffic conditions second by second. The Company will review the 

records during investigation of traffic accidents and complaints. Therefore, bus 

captains should also observe the speed limit and maintain a good driving attitude 

when driving on any road sections. 
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1.9 Motor Vehicle Idling (Fixed Penalty) Ordinance 

 

The Motor Vehicle Idling (Fixed Penalty) Ordinance has come into effect, which 

provides that a driver is prohibited from causing the engine of a motor vehicle to 

operate for more than 3 minutes in aggregate within any continuous 60-minute period 

while the vehicle is in stationary, unless an exemption applies. The Ordinance applies 

to all roads, including private roads and car parks. Franchised bus captains are 

exempted from abiding by the rules on idling vehicles with running engines only in 

the following circumstances: 

1. Stopping the bus due to traffic conditions (e.g. traffic jam, following the traffic 

light);  

2. Failure to prevent the motor vehicle from idling due to mechanical breakdown;  

3. When any passengers are boarding or alighting from the motor vehicle;  

4. When a very hot weather warning or an amber, red or black rainstorm warning 

signal is in force and until the mid-night of the day when the warning or signal 

has ceased to be in force;  

5. When passengers are on board.  

Traffic Wardens and Environmental Protection Inspector will send a Fixed Penalty 

Notice to the noncompliant drivers.  In addition to payment of such penalty, bus 

captains shall also report to the Company for follow-ups. The Company will impose 

severe punishment on drivers who conceal such penalty for contravention on purpose.  

 

2. Shifts, Attendance and Holidays 

 

2.1 Notes for bus captain attendance 

 

Shifts and official holidays of bus captains are arranged by the Shift Scheduling 

Department. Bus captains must sign in on time according to time and place of the 

arranged shifts and work according to the arrangements on the “Daily Log Form” 

(hereinafter referred to as the “Assignment Record”). Notes regarding attendance, 

shift exchange, leave in lieu, leave application, sign in, late arrival/early leave, annual 

leave, route shift application, etc. will be provided in the following sections. Unless 

permitted by superiors, bus captains shall not leave their post or abandon the bus.  

 

2.2 “Route familiarisation” arrangement 

 

1. A bus captain should spontaneously understand the works of his/her shift in 
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advance and inform the Shift Scheduling Department as soon as possible if 

unfamiliar driving routes and stops are found in the scheduled shifts;  

2. A bus captain must obtain the prior consent of the Shift Scheduling Department, 

Depot Inspector or Control Centre before independently taking a bus to 

familiarise himself/herself with the route during working hours (hereinafter 

referred to as “route familiarisation”);  

3. In case of a jointly operated route, the bus captain shall take the bus of the 

Company;  

4. For each trip, the drive shall swipe the staff card through the Octopus reader for 

certification when getting on and off the bus;  

5. After getting on the bus, fill in route concerned, bus number and time of 

departure in the Route Familiarisation Sheet/Assignment Record;  

6. During route familiarisation, the driving bus captain shall not talk with the bus 

captain doing route familiarisation, and the bus captain doing route 

familiarisation can only inquire of the driving bus captain about important 

matters regarding driving on the route before departure and after arrival at the 

terminal.  

 

2.3 Working time limit and rest period for bus captain 

 

1. It is strictly forbidden to arrange more than 14 hours of working schedule for bus 

captains.  

• If a bus captain is assigned to a shift or assigned to work overtime after 

finishing his/her own shift, it is a must to note that handover time of the shift, 

and the total working hours should not exceed 14 hours;  

• If there is an accident while driving and the working hours is estimated to 

exceed 14 hours, it is necessary to seek instructions from the Control Centre 

as soon as possible. If the bus captain has worked more than 14 hours when 

arriving at the next destination, the bus captain cannot continue to carry 

passengers;  

• If the bus captain exceeds the working time limit due to any circumstances, 

he must sign the Assignment Record according to the actual handover time 

and must not ask the inspector/terminus supervisor to change it to an earlier 

time.  

2. There must be a rest period of more than 10 hours between two shifts.  

• If the former shift time is extended, resulting in less than 10 hours before the 

sign in time in the following day, the bus captain must take the initiative to 

contact the Control Centre/Shift Assignment Department to report and seek 
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instructions；  

• When the bus captain is assigned to work extra hours before his assigned 

shift, if it is found that there is less than 10 hours of interval between the sign 

in time on that day and the handover time of yesterday, the bus captain must 

take the initiative to contact the Control Centre/Shift Assignment Department 

to report and seek instructions.  

 

2.4 The bus captain’s return to work during official holidays 

 

If a bus captain wants to return to work during official holidays, please contact the 

Shift Scheduling Department. However, it is a must to ensure that the above 

requirements of rest period are met and the bus captain will thus not work for more 

than 14 consecutive days.  

 

2.5 Guidelines on applying for temporary shift exchange and holidays 

 

If a bus captain wants to apply for temporary shift change or holidays, he/she must 

apply in accordance with the following rules, and the relevant application will be 

subject to approval based on the needs of the Operations Department: 

Basic Rules: 

1. It is strictly forbidden to exchange shifts/holidays without permission, and 

offenders will be subject to disciplinary action; 

2. All applications for shift/holiday exchange must be filed on a voluntary basis and 

agreed by both parties, which shall not involve the act of accepting benefits or 

intimidation. The application form must be personally signed by both parties. If it 

is found out that an application form is signed by someone else, the Company 

will not approve the application even if it has been permitted by the applicant, 

and the relevant staff will be subject to disciplinary action; 

3. All employees of NWFB and Citybus are “civil servants” under the supervision 

of Prevention of Bribery Ordinance and are required to comply with the 

Prevention of Bribery Ordinance. Employees of the Operations Department may 

not directly or indirectly provide or receive any form of benefit when negotiating 

for shift exchange; 

4. Only applications in the designated form will be accepted, while oral or 

telephone applications will not be accepted;  

5. Applicants should clearly state the original and new dates of holiday/shifts;  

6. All applications shall set out the reasons for holiday/shift exchange;  

7. Both parties of the shift exchange have the responsibility to ensure that there will 

be no need to catch up with the previous shift after the shift exchange (that is, 
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they must have a rest period of at least 10 hours before or after the new shift), 

otherwise the application will not be accepted; 

8. Bus captains who exchange holidays must take a leave for at least one day within 

14 days, which means they shall not work for more than 14 consecutive days;  

9. If the application involves more than one holiday/shift exchange, it will not be 

accepted; 

10. Bus captains who exchange shifts must be familiar with the other party’s route, 

otherwise they should conduct route familiarisation before the shift exchange, 

especially if a running captain will exchange for a shift of a standby captain, he 

must be familiar with all possible routes that he might take over;  

11. The application is subject to the approval of the Shift Scheduling Department. 

The bus captain is responsible for calling the Shift Scheduling Department to 

inquire about the approval result.  

12. All applications together with the relevant supporting documents (if applicable) 

must be submitted in person or by post to the office. The applicants may also 

authorize another person to submit the application on their behalf. However, the 

applicants shall bear the risk of delivery delay or loss.  

Additional rules for each department: 

NWFB Operations 

Department 

CTB Operations 

Department One 

CTB Operations Department Two 

Application for shift 

exchange 

To apply for shift 

exchange, the application 

form should be submitted 

to the Operations 

Department at least 7 days 

prior to effective date of 

the shift exchange.  

 

Application for holiday 

exchange 

1. To apply for holiday 

exchange, the 

application form 

should be submitted 

to the Operations 

Department at least 

10 days prior to 

effective date of the 

The application 

form should be 

submitted to the 

Shift Scheduling 

Department at 

least 3 days 

prior to effective 

date of the 

application.  

The first draft of shift schedule for the 

next week will be issued at the station 

and on the intranet every Monday, 

subject to change due to staff’s annual 

leaves, flexible leaves and shift 

exchange.  

Bus captains may apply for shift and 

holiday exchange in accordance with the 

contents of the first draft and the 

application form must delivered to the 

Shift Scheduling Department on or 

before Wednesday. Upon approval and 

processing by the Shift Scheduling 

Department, all applications for shift 

exchange will be printed on the final 

draft of shift schedule, which will be 

issued and uploaded on the intranet at 

the weekend.  

After the final draft is released, it is 

generally not acceptable to apply for any 
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holiday exchange.  

2. Holiday exchange 

must be settled 

within the same year.  

3. Each bus captain can 

only exchange 

holidays (official 

holidays or deferred 

holidays) for at most 

3 times a month; 

4. Once an application 

has been approved, it 

cannot be cancelled 

except for special 

circumstances. The 

application for 

cancellation must be 

submitted in writing.  

shift and holiday exchange. The 

application for shift and holiday 

exchange can only be accepted in the 

following conditions:  

1. If the final draft is different from 

the first draft due to arrangement of 

the Shift Scheduling Department, a 

bus captain may submit an 

application form for shift or holiday 

exchange again to the Shift 

Scheduling Department to 

exchange shift or holiday with 

another bus captain after the 

finalization of shift schedule.  

2. If a bus captain applies for a shift 

exchange with a standby captain 

after the first draft is issued and 

then realises there are unfamiliar 

routes in the assigned shift after 

final draft is issued, the bus captain 

may apply for a shift exchange 

again according to the above 

procedures. However, the bus 

captain must submit an staff report 

separately.  

3. If it is not for the above reasons, an 

employee report must be submitted, 

and the manager should exercise 

discretion if the bus captain has a 

reasonable reason to do so, but 

reasons such as going to a dinner or 

attending a banquet are not accept.  

 

2.6 Application for temporary short-time shifts by NWFB bus captains 

 

Application for temporary short-time shifts (i.e. shift of less than 10 hours):  

1. The bus captain who applies for temporary short-time shift must have an original 

shift of more than 10 hours, otherwise the application will not be accepted;  

2. All applications must be returned to the Company 10 days before the shift; 

3. Each bus captain can only apply for temporary short-time shifts for at most 2 

days a month; 

4. The bus captain can only submit shift applications for the next 30 days. If a bus 
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captain wants to apply for a second temporary short-time shift in the same month, 

he/she must submit application within 10 days after the first application (subject 

to the date of receipt), otherwise the second application will not be considered;  

5. The daily quota for temporary short-time shift is limited to five people for 

morning and night shifts respectively on a first-come first-served basis (subject to 

the date the Company receives the application form), and the Company will also 

give priority to people who submit application for the first time in the month or 

do not submit application in the prior month;  

6. Whether any application is accepted or not depends on the manpower 

arrangements of the Company.  

 

2.7 Temporary leave notification procedure 

 

If the bus captain wants to ask for a temporary leave (regardless of sick leave, 

personal leave or failure to sign in due to traffic or weather condition), he/she must 

inform the Company one hour before the normal signing in time via the following 

phone number:  

NWFB Operations Department CTB Operations 

Department One 

CTB Operations 

Department Two 

Call Shift Scheduling Department 

between 04:30-24:00:  

For day shifts: 2136 2504, 2136 2502, 

2136 2641 

For night shifts: 2136 2860, 2136 2649 

Call the Control Centre between 

00:00-04:30: 2136 2222 

 

Control Centre: 2136 

2422 

Control Centre: 2136 

2432 

The temporary leave application procedures are as follows:  

1. Indicate the original shift, employee number and the temporary leave period; 

2. Explain the type of leave; (If a bus captain wants to take a sick leave but does not 

see a doctor, he/she can only apply for a sick leave on that day. If a bus captain 

sees a doctor and the doctor issues a signed medical certificate for more than 1 

day, the bus captain should timely and faithfully notify the Company of the sick 

leave period on the medical certificate.)  

3. A staff who has applied for a sick leave is required to submit the medical 

certificate issued by a registered medical practitioner on the first day of work 

after recovery, stating the sick leave period and cause of illness. However, if the 

staff is in serious condition and needs to take longer sick leave (over 7 days), the 

medical certificate must be submitted in person or by another person on the 
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staff's behalf within 1 week after being signed by a registered medical 

practitioner. Failure to submit a valid medical certificate within a reasonable 

period of time can be considered as absence;  

4. Staff who have applied for non-sick leaves must submit reports/ relevant 

supporting documents on their first day returning to work for approval by the 

Company.  

 

2.8 Notes on late arrival / early departure 

 

If a bus captain is unable to sign in on time (at normal signing in time) due to 

incidents (including traffic accidents, private affairs, etc.), he/she must immediately 

call the Shift Scheduling Department/Control Centre according to the procedures in 

2.7 and immediately go to the signing in site. If the bus captain arrives late due to an 

external emergency, the bus captain must submit a report/relevant supporting 

documents as soon as possible for approval by the Company. A superior of the bus 

captain who arrives late has the right to change the bus captain’s working 

arrangements for the day.  

If the bus captain needs to leave early due to personal affairs or illness, he/she must 

immediately report to the Shift Assignment Department/Control Centre in accordance 

with the procedures in 2.7. No matter whether the bus captain has worked for 8 hours 

or not, he/she must submit the medical certificate/relevant supporting documents to 

the Company for approval on their first day returning to work.  

 

2.9 Notes to the bus captain’s reporting for duty 

 

1. Wear uniform neatly and Staff Card;  

2. The bus captain can drive the Company’s vehicle only when it is verified that 

he/she holds a valid driver's license for the corresponding vehicle category. If a 

staff does not bring a valid driver's license to work or his/her driver's license has 

been suspended, he/she should report immediately to the superior;  

3. Go to the designated site or the site instructed by the superior to sign in and get 

the bus, or take over from the earlier shift and start working;  

4. If there is a sign-in record at the site, please sign on the sign-in record;  

5. If there is no terminus supervisor on duty at the sign-in site, the bus captain 

should report for duty to the designated staff via telephone (if any) at the sign-in 

terminus within 60 minutes before the sign-in time; 

6. If there is a Meal Break (hereinafter referred to as “MB”) before bus captain’s 

shift, the bus captain must call and report to the designated staff within 60 

minutes before the sign-in time so that they can make sure that the bus captain 
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will arrive at the site before the normal departure time. If the bus captain assigned 

with the above-mentioned shift does not report to the staff according to the 

procedures, he/she will be deemed as late arrival. If the bus captain fails to arrive 

at the sign-in site on time after MB, the late arrival will be counted from the 

original sign-in time, but the Company will pay for another 60 minutes of MB;  

7. Start working after getting an Assignment Record, for how to fill in the 

Assignment Record, please refer to Annex II; 

8. The bus captain shall have a clear understanding of the contents in the 

Assignment Record, which will use codes. For explanation of the codes, please 

refer to Annex III and Annex IV; 

9. Pay attention to and learn about relevant new notices issued by the Company on a 

daily basis.  

 

2.10 Application for annual leave 

 

When applying for annual leave every year, each bus captain shall comply with the 

following rules to make an application and the relevant application will be approved 

in accordance with the following rules:  

Basic Rules 

1. Application for annual leave must be submitted within a specified period of time. 

Relevant arrangements will be specified in a notice issued by the Company;  

2. Application for annual leave during some festivals (such as Lunar New Year's 

Eve, Ching Ming Festival, Chung Yeung Festival, Dragon Boat Festival, Mid-

Autumn Festival, etc.) will not be accepted. Any application for annual leave 

spanning the above mentioned holidays will be void;  

3. If an employee is entitled to more than 10 days of annual leave, one of the annual 

leave must be taken with at least 7 consecutive days. If the applicant has less than 

10 days of annual leave, he/she must take annual leave for specific consecutive 

days in accordance with the labour laws;  

4. The application for annual leave can be divided into personal choice and 

arrangement of the Company. If employees want to apply for annual leave by 

themselves, they must submit application by the deadline.  

5. Whether applications for annual leave chosen by employees themselves are 

accepted depends on the number of applicants. If the number of applicants for 

annual leave for a period exceeds the quota, the computer program will be used to 

conduct draw of lots to decide whose application would be approved; annual 

leave for employees who fail to apply or who have not made an application will 

be arranged by the Company and the arrangement will be announced together 
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with application for annual leave accepted by the Company; (the Company will 

notify employees at least 14 days before the beginning of the annual leave. Please 

refer to Other Rules below for arrangement of result announcement.)  

6. Employees who have applied for annual leave in writing shall not exchange leave 

days with colleagues if applications are approved; shall not change or cancel 

applications without reasonable explanation;  

7. Employees in same shift who are entitled to annual leave arranged by the 

Company may apply to exchange leave days with each other in writing upon 

mutual consent.  

8. Applications involving change in a modified annual leave will not be accepted;  

9. All applications must be submitted in person or mailed to the office. The 

applicants may also authorize another person to submit the application on their 

behalf. However, the applicants shall bear the possibility of delivery delay or loss.  

Other Rules 

1. NWFB Operations Department 

• The bus captain’s application for the next year’s annual leave shall be 

received in July every year and the approval results will be announced in 

October.  

If applicants want to Important matters when filling in 

relevant application forms 

If the applications are not 

accepted 

Take one-time annual 

leave on dates chosen 

by themselves 

Please specify the starting date and 

“taking one-time annual leave” 

(application forms with only the 

month specified will be deemed 

invalid) 

Applicants can choose to 

take one-time or two-

time annual leave on 

dates arranged by the 

Company 

Take one-time annual 

leave on any dates 

Only specify “taking one-time 

annual leave”; the specific dates 

will be arranged by the Company 

 

Take two-time annual 

leave on dates chosen 

by themselves (annual 

leave for 7 days or less 

is not applicable) 

Please specify the starting date and 

ending date (the first annual leave 

must not be less than 7 days) 

Annual leave will be 

taken in two times on 

dates arranged by the 

Company 

• Employees who did not make application will take their annual leave in two 

times (not applicable for annual leave for 7 days or less), one of the annual 

leave must be no less than 7 days.  

• All applications for annual leave exchange shall be submitted one month 

prior to the beginning of annual leave (subject to the earlier annual leave date 

of the two bus captains) and shall become valid upon approval;  

• If the applied annual leave period overlaps with official holidays, the 

applicant can take official holidays immediately after the annual leave.  
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2. CTB Operations Department 

• The employee's annual leave can be taken in two periods, namely the first 

half and the second half of the year.  

Period Month 
Application 

deadline 

Application results 

announcement date  

The number of days 

to take annual leave 

H1 Mon. to Jun. 
September of the 

previous year 

October of the 

previous year 

The number of days 

of annual leave 

earned during the 

same period last year 

but not taken yet 
H2 Jul. to Dec. March of the year April of the year 

• The Shift Scheduling Department will approve employees’ application for 

annual leave depending on the number of employees for which it can arrange 

annual leave in each period. The procedures are as follows:  

The first round 

arrangement 

Process according to applicants’ first choice and give priority to 

annual leave taken for consecutive days (applications for annual leave 

taken for 5 or more consecutive days shall enjoy the same priority) 

and then consider single-day annual leave. If the number of 

employees who have applied for annual leave exceeds the quota, the 

JCC representative will publicly conduct draw of lots to decide the 

priority of annual leave arrangements.  

(If the applicant's first choice is approved, his or her second choice 

will be automatically cancelled.) 

The second 

round 

arrangement 

(only for bus 

captains of 

CTB 

Operations 

Department 

Two) 

If the applicant's first choice is not approved, the Shift Scheduling 

Department will conduct the second round arrangement for the annual 

leave balance of the first round arrangement. If the number of 

employees who have applied for annual leave exceeds the quota in the 

second round arrangement, the JCC representative will publicly 

conduct draw of lots to decide the priority of annual leave 

arrangements.  

Where all 

choices are not 

approved, 

application is 

not submitted 

or the number 

of days of 

arranged 

annual leave is 

less than the 

The Shift Scheduling Department will arrange remaining days of 

annual leave for employees who have annual leave earned during the 

same period last year but not taken yet according to manpower 

arrangement; if there is a lack of manpower, the Shift Scheduling 

Department will flexibly delay employees’ annual leave. If there is no 

annual leave arranged, the bus captain can make applications 

separately.  
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actual number 

of days of 

annual leave 

for the period 

• If the annual leave arranged by the Company or applied by the employee 

overlaps with official holidays, such official holidays can be considered as 

flexible holidays which must be taken before the end of the year.  

 

2.11 NWFB’s system for removal from shift  

 

If the bus captain of NWFB is subject to disciplinary action of the Company, the 

Company will calculate the bus captain’s score for removal from shift for the one year 

before the judgment date of the disciplinary action in accordance with standards in the 

following table on the 14th day after the disciplinary action (if the bus captain applies 

for an appeal, the scoring will not continue until the appeal is completed). If the bus 

captain’s score exceeds the upper limit, i.e. 11 points or more, the Company will 

notify the bus captain in writing that he needs to be removed from his shift and 

assigned as a standby captain. (The bus captain who is removed from his shift still can 

apply for vacant shifts according to the existing procedures for vacant shift 

application.)  

Matters Scores for removal from shift 

Final written warning Add 10 points 

Written warning Add 5 points 

Oral warning Add 2 points 

Received awards of the Company  Deduct 5 points 

Received letter of appreciation 

from the Company 

Deduct 3 points (at most 1 letter can be counted) 

 

2.12 Procedures for application for vacant shifts made by bus captains of 

NWFB and the scoring criteria 

 

Rules and notices for application for vacant shifts made by bus captains of NWFB are 

as follows:  

1. Applicants must have at least 1 year of seniority and be familiar with the route 

that he/she applied for and other special arrangements of the shift; 

2. Scoring criteria for application for shift are as follows (application scored less 

than 86 points will not be considered);  

The basic score for each bus captain is 100 points. The assessment will be based 

on the service record over one year prior to the vacant shift application period. 

The criteria are as follows:  
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Matters Addition/Deduction of points 

Received awards of the Company  Add 5 points 

Received letter of appreciation 

from the Company 

Add 3 points 

Final written warning Deduct 10 points 

Written warning Deduct 5 points 

Oral warning Deduct 2 points 

Absence from duty (i.e. absence 

without leave) 

Deduct 1 point for each day 

 

The relevant score will increase as the bus captain gains seniority and is calculated as 

follows:  

Seniority  Addition of points 

Seniority of less than 1 year Application unaccepted 

1 -2 year(s) 1 points 

3 years and above 2 points 

3. If application for a vacant shift is made by more than 1 bus captain, the bus 

captain with higher scores shall be given priority. If they have equal scores, the 

standby captain shall be given priority. In case of standby captains with equal 

scores, the standby captain with higher attendance rate shall be given priority. In 

case of equal attendance rate, the application result shall be determined by 

drawing lots.  

4. When approving the application of bus captains, the Company has to ensure that 

the number of bus captains for morning, night and overnight shift is matched with 

the needs before the application is be implemented so as to avoid insufficient 

manpower in morning, night and overnight shift.  

5. Applicants must submit the application within the specified period of time set out 

in the application procedures on each vacant shift notice. Each applicant can only 

submit one application for one specific shift;  

6. The applicants can submit application in person or appoint a proxy to submit 

application on their behalf to the office of the Operations Department for receipt 

and confirmation during the office hours;  

7. After submitting the application, the applicant must pay attention to the result 

announcement. If the applicant has not obtain approval during the period, the 

application will be automatically revoked and there will be no other arrangements 

for waiting list applicants;  

8. If applicants who have obtain approval successfully want to further apply for 

other shift, they must submit the second application 12 months after the effective 

date of the new shift; 
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9. For all bus captains who have obtain approval successfully, their official holiday 

category may be adjusted according to operational needs; 

10. All the vacant shift listed for applications are for reference purposes only. Some 

information may be subject to change due to actual needs or of schedule 

modification; 

11. If the bus captain successfully obtain approval to fill vacant shift, the Company 

may still make modification for the shift in the future according to operational 

needs. The shifts of group responsible for affected routes will be then reassigned 

according to the “Criterion for Reassigning Selected Shifts due to Schedule 

Change”:  

12. If the bus captain does not perform well after successfully obtain approval to fill 

vacant shift, the Company will remove the bus captain from the shift in 

accordance with the “NWFB’s system for removal from shift”. 

 

2.13 NWFB matchers for selected shifts due to schedule change 

 

In case of changes in schedule, the NWFB Operations Department will implement the 

matchers for selected shifts due to schedule change. In case of revising the schedule of 

Saturdays and holidays or issuing new schedule, the relevant matchers will not be 

implemented.  

 

On the premise of day shift and night shift handled separately, it is a must to compare 

each old shift with all new shifts, and the scoring standards consist of the following 

items with the aggregate score up to 6.  

1. Compare sign-in time: Maximum score 1.5 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

2. Compare sign-in site: Maximum score 1 (i.e. the sign-in district of one shift and 

another shift is the same) * 

3. Compare handover time: Maximum score 1 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

4. Compare handover site: Maximum score 1 (i.e. the sign-in district of one shift 

and another shift is the same) * 

5. Compare labor hour: Maximum score 1.5 (zero will be deducted for the same 

time, and more scores will be deducted for larger time difference)  

*(Sign-in/handover sites are in 5 districts: Eastern District, Western District, Southern 

District, Kowloon East and Kowloon West. For example, the comparison of sign-in 

sites of KET and BEB scores at 1, while the comparison of sign-in sites of  KET and 

TKD scores at 0)  

The higher score is obtained, the more similar the compared shifts are. The Company 
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will prepare and distribute shifts on the basis of scores related, that is the combination 

with higher score will be matched earlier, until completing the match of all shifts from 

high to low.  

In addition, in order to minimize the impact on bus captains, the Company sets the 

following procedures: 

1. In case of mutual consent by bus captains affected, it is possible to apply for 

exchanging each other’s shift within 14 days after the implementation of new 

schedule;  

2. For bus captains falling into the following two categories who apply for 

exchanging shift with each other within 14 days after the implementation of new 

schedule, they are qualified for the priority of application for shift vacancy for 

successively 3 times in the future.  

A Comparison of old shifts and new shifts scored at or lower than 5.5 (i.e. the 

scores of the bus captain’s new shift and old shift are not similar).  

B Bus captain failed in matching to the same-route shift due to the reduction in 

shifts  

In case of reduction in shifts of one route as a result of changes in schedule, and 

increase in shifts of one route in the same schedule, bus captains who failed in being 

matched due to reduction in shifts can be matched to the shift that has not been 

distributed of another route in the same schedule. If the relevant bus captains are not 

willing to accept the shift, they can apply for serving as standby captain and enjoy the 

above mentioned priorities.  

2.14 NWFB Procedures for applying for shift vacancy with “priority”  

 

NWFB Operations Department will regularly issue notice to bus captains who are 

subject to shift transfer or matching to unlike shifts as a result of change in schedule 

(scores lower than 5.5) and have chosen to be standby captains, list all shift vacancies 

at the time, give them priority to apply for, and do not accept the applications by other 

bus captains during the period. Such priority for application is valid only for the 

application notice for successively 3 times immediately after the shift transfer of 

relevant bus captains, and will be canceled automatically after the successful 

application for new shift. In case of several bus captains with priority applying for the 

same shift, it shall be approved according to the following order:  

Order 

1  

Day-shift bus captains shall select day shifts first and night-shift bus captains 

shall select night shifts first  

Order 

2  

For bus captains falling into day shift/night shift at the same time, the one 

whose shift applied falls into the same schedule category of the shift before 

the bus captain becomes standby captain shall have priority  

Order For bus captains originally falling into the same schedule, the one whose shift 
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3  applied falls into the same route of the shift before the bus captain becomes 

standby captain, shall have priority  

Order 

4  

In case of failure in drawing sequence, score for bus captains would be 

calculated according to Section 2.12 [Procedures and scoring standards of 

applying for shift vacancy].  

 

The Company will start “normal” procedures of application for shift vacancies within 

1 month after the completion of the above mentioned application procedures, so that 

qualified bus captains (including the above mentioned bus captains with priority) can 

apply for the remaining shift vacancies, but the above mentioned priorities will not be 

considered in such normal application procedures.  
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2.15 CTB selection procedures and scoring system of application for route 

transfer/post transfer  

 

Notice relevant to route vacancy will be issued about once every two months. The 

CTB Operations Department will approve route-entering applications according to the 

following precedence order of bus captains:  

 

1. Bus captains transferred out of the route for deletion of route/frequency (two 

opportunities of priority to approval within 6 months after transfer-out of the 

route);  

2. Standby captains (only applicable to Operations Department One);  

3. Bus captains who have enrolled in the route.  

 

In case of the number of applicants in the same category larger than the number of 

vacancies of route applied, selection shall be conducted according to the following 

scoring system of applicants:  

Part 1 

Seniority  

A full-time bus captain will get 5 points every month from the 

commencement date to the day the Company issued route vacancy 

notice (no score for the number of remaining days that is less than one 

month)Maximum score for this part is 240Application by a full-time bus 

captain with a length of service lower than 6 months will not be 

considered New bus captains whose length of service is longer than 6 

months but shorter than 1 year and number of working days is not less 

than 140 days or length of service is longer than 1 year but number of 

working days is not less than 280 days, are qualified for the application  

Part 2 

Personal 

record  

Within 280 days before the Company issuing route vacancy notice:  

Oral warning each: deducting 100 points 

Writing warning each: deducting 200 points 

Final warning each: deducting 400 points 

Commendatory letter each: adding 50 points, with the maximum scores 

recording 100 ※Application by the one whose scores deducted reach 

900 in this part will not be considered  
Part 3 

Record of 

previous 

route 

transfer or 

post transfer  

Calculating from the day the Company issues route vacancy notice, if 

the applicant, from the most recent successful application for enrolling 

in the route: Within the past 6 to 12 months: Deducting 400 points  

Within the past 12 to 24 months: Deducting 200 points  

Within the past 24 months: Deducting 0 point 
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The one who gets highest total scores of the above mention 3 parts will be selected. In 

case of same scores, the Company will select the one with longer seniority (without 

taking into account the seniority of part-time bus captains or employees who are not 

bus captain). In case of same scores and seniority, the Company will select the one 

with lower-numbered employee ID. 

 

The Operations Department shall reserve the rights to change bus schedule, day off 

and other operational arrangements, and bus captains shall not regard such changes as 

the reason transferring out of the above mentioned route. 

 

Successful applicants shall voluntarily know each responsible route of the group 

applied for. 

 

2.16 Notes to CTB Operations Department One selection procedures of 

application for route transfer/post transfer  

 

According to the CTB selection procedures and scoring system for route transfer/post 

transfer application in Section 2.15, the CTB Operations Department Two should note 

the following:1. Bus captain can apply for 3 shift groups at most and must list 

priority. 

2. Applicants for the group of overnight route may be interviewed.  

3. Due to labor deployment, the Operations Department reserves the right to assign 

bus captains to implement the work of the Non-patent Bus Affairs Department.  

4. Bus captains for FTN and JCN vacancies shall implement the relevant driving 

services including patent, non-patent routes and leasing services according to the 

Company’s arrangements.  

 

2.17 CTB arrangement for transferring personnel absent from work for a 

long time out of the route 

 

Bus captains of CTB who are absent from work for more than 60 days for 

occupational injury/sick leave or other reasons will be transferred out of the original 

route on the basis of the manpower distribution arrangement of the route (“route 

transfer-out”), and the work arrangement after returning to work is shown as follows:  
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Arrangement 

after 

returning to 

work 

•  When returning to work, bus captains can return to the original 

route if the Company has not issue route vacancy notice. 

•  When returning to work, bus captains should apply for enrolment 

in the route according procedures but bus captains who have not 

returned to work shall not apply for enrolment in the route if the 

Company has issue route vacancy notice that the bus captains will 

be transferred to the standby group.  

2.18 CTB scoring system for bus captain transferring out of the route (due to 

deletion of route/frequency)  

Part I 

Seniority  

A full-time bus captain will get 5 points every month from the 

commencement date to the day the Company issued running schedule 

notice of route delegation (no score for the number of remaining days 

that is less than one month) i.e. 60 points for each year can be scored for 

4 years at most (maximum scores 240) 

Part II 

Personal 

record  

Within 280 days before the Company issues running schedule notice of 

route delegationOral warning each: deducting 100 points 

Writing warning each: deducting 200 points 

Final warning each: deducting 400 points 

Commendatory letter each: scoring 50 points (calculating two letters at 

most with maximum scores 100)  

 

The one who got the lowest total scores of the two parts will be transferred to another 

route first. In case of same scores, the Company will choose to transfer the one with 

shorter seniority (without taking into account the seniority of part-time bus captains or 

employees who are not bus captain) to another route.  
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3. Bus Pick-up and Withdrawal from Service through Sign-in  

 

3.1 Notes for bus pick-up through sign-in  

 

1. After sign-in, the bus captain must get the right Assignment Record and read the 

contents of shift for the day, pay attention to the vehicle number and parking 

place of vehicle allocated, and should never change the vehicle number without 

permission;  

2. The bus captain should recognize the length and height of the bus allocated and 

define whether the bus is available for the responsible route; 

3. When picking up the bus, the bus captain should inspect the vehicle number, pay 

attention to the labels in the driver’s cab, including rear axle steering, 12.8 meters 

long super-long bus and hybrid power bus, and identify the operational skills 

needed for the bus;  

4. The bus captain should clearly understand and know the use of various devices 

and instruments in the bus, and ask the superior when in  doubt; 

5. When examining the inside and outside parts of the vehicle body, the bus captain 

should pay attention to whether wheels, metal plates, hemline, glasses and 

facilities in the compartment are damaged or have obvious scratches, whether the 

emergency door and oil cylinder cover are closed, whether valid vehicle license 

has been posted and whether the camera lens of the video recording supervision 

system around the driving seat is covered, and make sure that the camera lens of 

video recording supervision system is not disturbed at any time;  

6. Examine whether Autotoll (“the box”) is attached to the windshield, and when 

the bus is passing through an Autotoll channel of a tunnel, inform the Control 

Centre if the signaling light machine of such channel shows red light;  

7. After starting the engine, examine whether the signal of dash board, oil pressure 

and draft gauge are under normal operation. When wind pressure is lower than 

normal level, a noise will be heard;  

8. Examine whether the hand brake, foot brake, fare box and head & tail gates are 

under normal operation;  

9. Examine the condition of the air conditioner, and the bus captain should start the 

air conditioning system when carrying passengers in order to maintain 

appropriate air conditioning;  

10. Examine the seat and safety belt of captain, and adjust the driving seat, rearview 

mirror and steering wheel appropriately (see Annex V for the adjustment of some 

of the driving seats);  

11. Examine whether the fire extinguisher and emergency hammer are placed in the 
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designated place, and whether the head light, tail light, passenger light, wiper and 

stop bell are under normal operation;  

12. Examine whether the Octopus Fare Deducting Processor, upper layer/backing 

video supervision system, electronic destination sign and stop announcement 

system are under normal operation, including the stop announcement controller, 

volume, screen of display, etc.;  

13. As the Multi-Media on Board (MMOB) system, which will start automatically 

when starting the engine of the bus, is still being used for some routes, bus 

captains driving the related bus should examine whether the screen and sound of 

the MMOB system works normally;  

14. Examine whether the bus is clean from inside to outside;  

15. No announcements (including notices of other companies) or slogans that do not 

belong to the Company can be posted inside and outside the carriage without 

permission;  

16. Expired notice of the Company in the carriage should be removed;  

17. Pay attention to whether there is anyone working in the carriage, under the bus or 

around the bus. If the bus is parked on the maintenance pit, ask for assistance 

from the superior. Inspect the environment all around and make sure that the bus 

departs safely;  

18. For the above-mentioned examination items, in case of abnormal conditions or 

breakdown, please report to the terminus supervisor who dispatches buses or the 

inspector, or take actions according to Article 6.6.  

 

3.2 Procedures of returning to the depot and withdrawal from service  

1. Drive the bus to the designated depot for fueling according to the contents in the 

shift or instructions of the superior;  

2. When withdrawing the bus from service at night, enter the depot in the designated 

route of each depot and do not jump the queue, unless otherwise approval by the 

inspector;  

3. In any case, when returning to the depot, the bus captain should press the “Output” 

button on the Octopus processor before the petrol station in order to output data 

in the processor, no matter whether there are any transactions processed in the 

day. It must be ensured that the Octopus processor shows “Data transfer success” 

before the bus captain can turn off the Octopus processor after parking (the 

second generation Octopus processor will automatically output data when 

arriving at the depot, so bus captains just need to turn off the Octopus processor 

after parking);  

4. As CTB will collect fare boxes every Monday and Thursday while NWFB will 
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collect fare boxes every Tuesday and Friday, bus captains should coordinate with 

the instructions of the fare box collectors so as to complete the procedures of fare 

box collection. In order to ensure that the fare box collector can work in an 

environment with sufficient light, the bus captain should turn on the lighting 

system in the carriage. When the fare box collector works on the bus, the bus 

captain shall not drive the bus. In case of emergency in the procedures of fare box 

collection (such as cash in the fare box scattering on the ground), the bus captain 

must park the bus at the original location or drive the bus to the designated place 

according to the instructions of the fare box team, and stay in the driving seat and 

wait for the fare box collector to complete the follow-up work;  

5. The buses should be fueled at the hydrant pit (except for electric buses) and the 

bus captain should pay attention to the stop line on the ground and instructions of 

the fueling staff; flame out when fueling to ensure safety; check the rearview 

mirror on the right side from time to time (if the bus captain is not able to see the 

rearview mirror clearly due to the environment on the site, he/she should get off 

the bus and observe the environment all around) so as to ensure the completion of 

fueling and that the fueling staff has pulled the fueling nozzle out, and then drive 

the bus away;  

6. When fueling, submit the Homework Record to the inspector/terminus supervisor 

stationed in the depot and follow the parking instructions given by the 

inspector/terminus supervisor. If there is no inspector/terminus supervisor on 

duty, put the Homework Record in the punch-card machine, and place it in the 

designated place after the time is printed, and the bus captain shall not modify the 

sign-in time without permission;  

7. The bus captain shall not delay the time submitting the Homework Record to the 

inspector/terminus supervisor without reason in an attempt to extend working 

hours;  

8. In case of breakdown or any functional and operational issues of the vehicle 

when sigining in, please report to the terminus supervisor or inspector stationed 

in the depot or take actions according to Article 6.6 in the absence of terminus 

supervisor or inspector in the depot;  

9. When the car washer is under normal operation, the bus must be driven through 

the car washer. Before driving to the car washer, fold the left mirror (when 

folding the left mirror, please use the pushing hook of the left mirror arm), and 

ensure that the roller of the car washer has returned to the original position and 

stop rolling, and ensure that the signal shows green light, and then drive to the car 

washer. Do not drive to the car washer when red light is on as it will cause 

damage to the vehicle and car washer. If there is an automatic barrier in the front 

of the car washer, the  bus captain should pay attention to the following matters 

before driving to the car washer:  

•  The barrier of the car washer will lift automatically by utilizing the red and 

green light signals of the car washer;  

•  When the red light of the car washer is on and the barrier is down, the bus 
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should wait before the barrier;  

•  After the green light of car washer is on and the barrier is lifted, the bus can 

be driven to the car washer;  

•  After driving through the car washer and the bus tail has got past the barrier, 

the barrier will drop automatically, and the captain of the next bus should 

wait before the barrier and drive to the car washer when the green light of 

the car washer is on and the barrier is lifted simultaneously;  

In case of any abnormal operation of the car washer or barrier, inform the on-site 

inspector/terminus supervisor on duty or the Control Centre immediately; 

10. When driving through the car washer, the bus should be driven to the passage of 

the car washer in an extremely slow speed and be washed for about 50 seconds, 

so that the bus body (especially the tail of the bus) can be thoroughly cleaned by 

the car washer;  

11. Drive the bus to the designated parking lot according to the contents of shift or 

instructions of the superior; the driver can only leave after he/she has parked the 

bus at the parking space or any designated location as instructed by the 

inspector/terminus supervisor; do not park the bus on the passage of the depot as 

it will cause obstruction. Before getting off the bus, make sure to put it in “neutral 

gear”, draw the hand brake and turn off all electric equipment, such as the 

inboard air conditioner, inboard light, head light and Octopus processor, and 

before leaving, turn off the main battery switch and close all doors and windows.  

4. Bus Scheduling and Record  

4.1 Bus scheduling, on-time departure and accurate record  

Data such as bus schedules and route of passenger carriage in the Terminus 

Supervisor Record should be submitted to the Transport Department, and schedules 

input in the electric Terminus Supervisor Record (the “OMS” system) will be used for 

displaying departure time for passengers and estimating arrival time. Bus captains 

should try their best to keep the relevant data accurate according to the following 

instructions.  

1. Under normal conditions, a bus must depart according to the schedule, and the 

terminus supervisor, inspector or Control Centre have the right to change the 

schedule, route, starting point and destination according to the actual situation, 

and all bus captains should follow the instructions of the terminus supervisor;  

2. The bus captain should refer to the time displayed on the Octopus DDU or 

controller of Bus Stop Announcement System;  

3. If the bus captain failed to depart the bus according to the time on the 

schedule/instructed by the terminus supervisor for reasons including being late 

due to traffic jam or going to the washroom, he/she should immediately inform 

the terminus supervisor for adjusting the schedule and keeping an accurate record. 
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For terminals without terminus supervisors on duty, bus captains should report to 

the terminus supervisor in charge of the record/Control Centre, and keep a record 

in the Terminus Supervisor Record (if any) on their own. If the departure time is 

2 minutes or above later than the time on the schedule/instructed by terminus 

supervisor, a report should be made immediately, or otherwise made to the 

terminus supervisor after finishing the route;  

 

4. The bus captain should drive according to the route instructed on the schedule 

and by the terminus supervisor, inspector or Control Centre;  

5.  Bus captains arranging full or half “dead” without permission will be subject to 

severe disciplinary actions;  

6. For any delay during the journey, to the bus captain should report to the terminus 

supervisor with information such as location or reason of traffic jam, etc.;  

7. When the bus is on “dead” arrangement, it should be driven to the destination 

directly and safely.  

The Company has set procedures for reviewing the Terminus supervisor Record in 

order to compare the data in the bus’s driving recorder with the Terminus supervisor 

Record, and the Company will impose disciplinary punishment on relevant personnel 

who neglect their duties in case of inaccurate record in the Terminus supervisor 

Record.  

4.2 Jointly operated route – full “dead” arrangement  

In order to provide more stable service, if the bus captains of all jointly operated 

routes fail to arrive at the terminal, which is not controlled by the Company, at the 

scheduled time, they are prohibited from “driving to the terminal at the other end of 

the route without carrying passengers” or “not carrying passengers until after crossing 

the harbour”, unless otherwise approved by the Company’s terminus supervisors or 

inspectors. All bus captains and terminus supervisors must implement the following 

arrangements:  

• Bus captains must contact the Company’s responsible terminus supervisors (or 

Control Centre in case of emergency) by phone for instructions;  

• Inspectors or terminus supervisors can re-arrange the bus to “start service on the 

way” or approve the continuation of “full ‘dead’ docking” according to the 

actual situations;  

• Bus captains should also write the latest arrangements of terminus supervisor 

(including departure time) on the Homework Record on their own;  

• Bus captains arranging “full ‘dead’ docking” or “‘dead’ but resume service 

after crossing the harbour” without asking for instruction and permission, the 

Company will be subject to disciplinary investigation by the Company on such 

breach of guideline.  

• For “dead” originally arranged in the shift, it is exempted from the above 
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provision and has no further instruction is required.  

4.3 Mechanism of supplementary trips for lost trips of jointly operated route  

In order to alleviate the impact of irregular service frequencies and lost trips of jointly 

operated cross harbour routes on passengers, the Company and KMB/LWB reach an 

agreement on the above mentioned mechanism that the terminus supervisors of 

KMB/LWB may arrange some of the overrun NWFB/CTB buses to continue to run 

during the operation period of KMB/LWB. If a bus captain fails in coordinating with 

the arrangement of KMB/LWB’s terminus supervisors for special reasons, he/she 

must contact the relevant terminus supervisors of the Company by phone to ask for 

instructions and record the modification in his/her Homework Record. 

 4.4 Guidelines to non-operational buses for the use of tunnel  

All non-operational buses (“dead”) shall only use Eastern Harbour Crossing, Western 

Harbour Crossing, Tai Lam Tunnel or Tate's Cairn Tunnel under the following 

situations:  

1. It has been indicated on the Homework Record of the bus captain;  

2. It is so instructed by the terminus supervisor or inspector (if instructions are given 

by terminus supervisors of KMB/LWB, the bus captain should contact the 

relevant terminus supervisor of the Company for instructions).  

When terminus supervisors or inspectors instruct “dead” buses to use the above 

mentioned tunnels, bus captains must keep a record in the Homework Record.  
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5. Customer Service  

5.1 Key points of customer service  

1. In order to provide high-quality service, bus captains should pick up passengers 

earlier at terminals;  

2. When picking up passengers, the bus captain should pay attention to passengers’ 

boarding situation and extend a warm welcome. As long as there is room on the 

bus, the bus captain should pick up as many passengers as possible at the bus stop;  

3. When passengers need to get off the bus, the bus captain should stop the bus at 

the appropriate bus stop and should not let passengers get off until the bus has 

stopped completely. When passengers are getting on or off the bus, the bus 

captain should not act impatiently and should wait for bus chasers patiently if 

possible;  

4. When passengers ask any questions related to bus operation (such as the driving 

route, locations of stops, fare, etc.), the bus captain should try his/her best to 

provide appropriate assistance. In case a passenger raise a question when the bus 

is on the way, give a polite and brief response or indicate that explanation will be 

provided when the bus stops. If the bus captain does not know the accurate 

answer, he/she should tell the passenger politely to contact the Customer Service 

Department for details (NWFB 2136 8888/CTB 2873 0818);  

5. If the bus captain finds any unauthorized person distributing flyers or other 

publicity products on the bus, he/she should dissuade such person politely and, if 

unsuccessful, seek for instructions from the Control Centre;  

6. No sundry should be placed at the headstock and anywhere prominent;  

7. The bus captain shall not stop and delay the journey of bus for disputes among 

passengers or between other drivers in any journey;  

8. The bus captain shall not quarrel with passengers, and when they become agitated, 

the bus captain should not argue diametrically against them but should try to 

control his/her emotion and avoid stimulating them. Bus captains who hit 

passengers or their colleagues will be fired immediately;  

9. The bus captain should immediately inform the Control Centre of any complaint 

about bus operation put forward by passengers during the operation of bus when 

arriving at the terminal so as to take actions properly;  

10. In the course of service, the bus captain should put the name plate on the plate 

holder on the bus. If the name plate is lost, the bus captain should apply for a new 

name plate from the Company as soon as possible and should not print 

unqualified name plates by himself/herself;  

11. When the public have views on the bus captain’s work or ask the bus captain to 

provide his/her name, the bus captain must provide the relevant data 

cooperatively;  

12. For Notes to Passengers listed matters that should be followed by passengers and 
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posted in the compartment, all bus captains should read all detailed items in such 

guideline carefully so as to protect the benefits of the Company and employees 

themselves;  

13. When the bus returns to the terminal, turn off the bus lights (including passenger 

lights in the compartment and head light), air conditioner and engine after all 

passengers get off the bus. Bus captain also should tour the upper layer and down 

layer of the bus and pay attention whether there is lost property or abnormal 

situation;  

14. In case of driving back to the bus terminal/car factory for parking, bus captain 

should close all bus doors and windows when leaving the compartment.  

5.2 General conduct of bus captain in the Public Bus Services Regulations  

In accordance with the Public Bus Services Regulations Chapter 230A, Articles 9, 

10, 11, 11A and 12, bus captain  

1. should behave in a civil and orderly manner;  

2. should be clean and tidy in his person;  

3. should not unreasonably delay the bus in any journey;  

4. should drive the bus to the named place of destination according to the designated 

route properly, but not applying for unforeseen events or other emergency 

incidents, or otherwise ordered by authorized person or policeman;  

5. in case of a sign for stop, should stop the bus in each stop along the current route 

and let passengers get on or get off the bus;  

6. should, when picking up or setting down passengers, stop the bus as close to the 

left or near side of the road as is safe and practicable so to do;  

7. should take all reasonable precautions to ensure the safety of passengers in or on 

or entering or alighting from the bus;  

8. should not neglect or refuse to admit and to carry at the lawful fare any passenger 

or intending passenger who can be accommodated without exceeding the 

authorized capacity of the bus and to whose admission no reasonable objection is 

made;  

9. should permit any passenger to bring with him such goods as may lawfully, 

safely and conveniently be carried on the bus; 

10. should not permit any animal, other than a guide dog accompanying a blind 

person, to be carried on the bus; 

11. may refuse to permit any person who is in a dirty condition to enter in or travel in 

the bus; 

12. may refuse to permit any person, whom he has reasonable cause to believe to be 

intoxicated, mentally unbalanced or suffering from an infectious or contagious 
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disease, to enter in or travel in the bus;  

13. may refuse to permit any person, whom he has reasonable cause to believe is 

carrying goods of a dangerous or offensive nature, to enter in or travel in the bus;  

14. should, if requested by any police officer in uniform or any person authorized by 

the Commissioner, give particulars of his license, if any, his name and the name 

and address of the grantee by whom he is employed;  

15. should not, at any reasonable time, obstruct, or neglect to give all reasonable 

information and assistance to, any police officer in uniform, or any person 

authorized by the Commissioner who produces such authority, to examine the bus;  

16. should shut off the engine if, for any reason, he leaves the bus unattended;  

17. should shut off the engine and ensure that all the passengers are removed from 

the bus before filling the petrol or oil tank and keep such engine shut off and 

ensure that all passengers remain out of the bus until such filling is completed.  

5.3 General conduct of passengers in the Public Bus Services Regulations  

In accordance with the Public Bus Services Regulations Chapter 230A, Articles 13, 

13A and 13B, employees in uniform of the grantee should be responsible for 

implementing the following detailed items listed in the Regulations. Bus captain 

should know clearly his responsibilities and rights. Part of importance regulations are 

now summarized as follows:  

No passenger should  

(a) wilfully obstruct, impede or distract the driver of the bus or any authorized 

person;  

(b) wilfully obstruct the driver’s view of the road or of any traffic;  

(c) wilfully do or cause to be done with respect to any part of the bus or its 

equipment, anything which  

(i) obstructs or interferes with the workings of the bus or causes damage; or 

(ii) causes injury, discomfort, annoyance or inconvenience to any other 

person;  

(d) improperly interfere with the doors or any other mechanism, device or control 

which forms part of the bus or which is connected to the bus; or   

(e) throw or wilfully drop anything from a bus.  

Bus captains may give such directions as they consider necessary in the interests of 

public safety to any passenger or intending passenger. No passenger should fail to 

comply with such directions. The bus captain  

1. may remove from a bus any person whom he/she has reasonable cause to believe 

has contravened the Public Bus Services Regulations.  

2. may require any passenger whom he/she has reasonable cause to believe has 

contravened the Public Bus Services Regulations to give his name and address 
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and produce proof of identity.  

3. may arrest without a warrant any person whom he/she has reasonable cause to 

believe has contravened the Public Bus Services Regulations and may detain 

such person until he can be handed over to a police officer.  

5.4 Route and destination board  

1. The bus captain should know and use the different codes of the route driving in 

the electronic destination board system. See Annex VI for application methods 

of each electronic destination board;  

2. When carrying passengers, the bus captain should correctly adjust 

route/destination board, so as to show correct information;  

3. The mode “free combination of route number and destination” or the mode 

“direct text entry" of the electronic destination board system can only be used 

under the following situations:  

a.  No applicable route and destination in the electronic destination board 

system;  

b.  For parking in the bus terminal, show relevant running schedule number or 

departure time as necessary;  

The mode “free combination of route number and destination” or the mode 

“entry direct text entry” can not be used when the driving route has suitable code 

in the electronic destination board system;  

4. When not carrying passengers on the road, bus captain should adjust the 

destination sign to “out of service” and can not show any route, vehicle number 

or running schedule and other data; as well as can not use other words unless 

otherwise informed;  

5. Under the following situations, bus captain should show the added temporary 

headsign  

•  Driving short-haul vehicle (show the stop board of destination on the head 

and fare box) 

•  Bus changing its route temporarily (show on the head)  

•  Driving special trips that do not pass part of bus stations (show on the head)  

•  The Company strengthens the publicity of part of routes (show on the head)  

Bus captain should make good use of and try best to recycle the temporary 

headsign provided by the Company, and can not discard such temporary 

headsign in the cab (especially behind the chair) for midway handover or 

knocking off, so as to avoid wasting.  
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5.5 Automatic stop announcement system  

During operation, the bus captain should correctly use the stop announcement system 

according to the following formulas  

Operation of stop 

announcement  

Carrying from 

terminal / 

carrying from 

midway of 

route  

Enter the route number before departing; select 

destination, driving route; and select the starting 

stop from the stop of carrying passenger (carrying 

from midway of route); finally press “YES” and 

pay attention to whether the stop announcement 

system is turned on;  

after starting the bus, the system will announce the 

stops automatically, so bus captain does not need 

to press the buttons along the route;  

When the bus has not arrived the terminal point, do 

not set the opposite direction stop or press “NO” in 

advance. 

 

 

Non-carrying 

journey  

Press “NO” before termination of service until it is 

back to the main menu page.  

Temporary 

change of route  

If the route is changed temporarily, after deviating from the 

original route, the control screen would show a warning message, 

“Deviated from the Route”, bus captain can press “YES” to close 

the message, and update of the next stop reminder would be 

temporarily suspended. After the bus is back to the original track, 

the automatic stop announcement system would go back to 

announcing stops automatically. 

Where necessary, bus captain can press “*” to pause the automatic 

stop announcement, or press “#” to switch to the manual stop 

announcement mode. 

Remark  

When necessary, bus captain can press “Info” to broadcast preset 

special information to passengers. See Annex VII for the list of 

special information. Special information can only be used when 

necessary, please avoid creating nuisance to passengers.  

See Annex VIII “Simple application method of automatic stop 

announcement machine” for the detailed ways to use the 

automatic stop announcement system. 

5.6 Inboard broadcasting system  

The inboard broadcasting system, which can connect the broadcast of upper layer and 

down layer, aims at providing convenience to bus captain to issue instructions to 

passengers in the bus when necessary. When issuing instructions, it is a must to issue 

clear instructions politely with proper speed and clear and definite words (however, 

bus captain should give priority to the preset special information in the automatic stop 

announcement system).  
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5.7 Arrangements relevant to turning on and off the passenger light on the 

bus  

1. When there is sufficient sunlight, no need to turn on the passenger light on the 

bus;  

2. Turn on the passenger light in the compartment when entering in a tunnel/bus 

stop with cover;  

3. Drive with the passenger light on when it is dark or the sunlight outside the bus 

is insufficient;  

4. When driving a bus with two-level intensity of passenger light, adjust to a darker 

intensity to make passengers comfortable when driving on the road, and adjust to 

the brightest intensity for the convenience of passengers getting on or off the bus 

in the sections where need to carrying or dropping off passengers;  

5. After the bus has returned to the terminal, the bus captain should turn off the bus 

lights (including passenger lights in the compartment and head light) before 

leaving the compartment;  

6. For non-operating driving, turn off the passenger lights in the compartment 

(excluding driving with dead in relatively dark and narrow sections in suburban 

district).  

 

5.8 Guidelines on opening front door to load passengers 

Under normal circumstances, the bus captain should open front doors on both sides for 

the convenience of passenger's boarding. However, in the following cases, the bus 

captain may only open the left side door to load passengers: 

• When field supervisors give instructions;  

• When it is necessary to maintain the order of passenger's boarding;  

• When opening front doors on both sides will pose a danger.  

5.9 Passengers requiring special care 

When the disabled, the elderly, children, pregnant women and people in need use bus 

services, the bus captain:  

1. Should give sufficient time and care; 

2. Can lower down bus floor for making boarding and alighting convenient; 

3. Can open both the front doors to make the right handrail available to passengers;  

4. Can advise passengers to offer priority seats when necessary;  

5. Should try to wait for the passengers to be seated before starting the bus. 

If the bus captain finds that there are visually impaired people waiting at the bus stop, 
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he/she should stop the bus, open the passenger door and explain the route and 

direction of the bus that he is driving to those people so that the they can take the 

correct route they want to take.  

Wheelchair-using passenger’s boarding:  

1. If circumstances permit, wheelchair users and their companions (maximum 1 

companion for each wheelchair user) should be given priority in boarding;  

2. Park the bus at a suitable location on the bus stop (some bus stops have a 

separate location to allow wheelchair passengers to board the bus, so the bus 

captain must pay attention since it is far from the bus stop);  

• Make wheelchair users get on the bus safely 

• Offer convenience for wheelchair users’ boarding 

• Make sure there is enough room to start and use the wheelchair ramp on the 

bus;  

3. Pull up the hand brake, enter the neutral gear, and turn on breakdown lights;  

4. Press bus body lowering switch to lower the car body to the greatest extent; 

5. Open the door for wheelchair ramp and leave the cab to open the wheelchair 

ramp with the correct posture; (See Annex IX for the use of wheelchair ramps) 

6. If wheelchair-using passengers do not have any companion, actively seek 

consent from the wheelchair-using passengers to assist them to get on the bus 

(the wheelchair must be pushed forward) and pay the fare;  

7. Place the wheelchair at the designated position (refer to the wheelchair position 

sticker);  

 If a third party assists in pushing the wheelchair, it must be confirmed that the 

wheelchair is placed at the designated location (refer to the wheelchair location 

sticker);  

8. Give instruction and make sure that wheelchair-using passengers lock their 

wheelchairs;  

9. Instruct wheelchair-using passengers to fasten wheelchair seat belts and side 

straps. Actively seek consent from wheelchair passengers to provide assistance if 

wheelchair-using passengers are not able to buckle seat belts and side straps on 

their own;  
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10. Ask wheelchair-using passengers which stop they will get off and inform 

wheelchair-using passengers that you will assist in getting off after arrival; 

11. Remind wheelchair-using passengers that wheelchairs cannot be moved while 

the bus is in motion: 

12. Put the wheelchair ramp back to allow other passengers to get on the bus, close 

the doors, lift up the bus body and continue driving;  

13. Frequently view inside rearview mirrors, pay attention to conditions of the 

wheelchair-using passengers and drive the bus in smoother manner;  

14. If the wheelchair parking position is occupied by other passenger's items, ask the 

passenger to take away the item and let the wheelchair users use the area;  

15. Most buses can only accommodate one wheelchair user. If the wheelchair 

position on the bus has already been used by another wheelchair passenger, tell 

the waiting wheelchair user with courtesy that he/she must wait for the next low-

floor bus.  

16. The Company has set a message on the bus destination board system to advise 

other passengers to maintain courtesy and make room for wheelchair-using 

passengers to get on and get off the bus. The bus captain can use it when needed.  

Wheelchair-using passenger’s getting off:  

1. Stop the bus at a suitable location at the bus stop;  

2.  Pull up the hand brake, enter the neutral gear, and turn on breakdown lights;  

3. Press bus body lowering switch to lower the car body to the greatest extent; 

4. Open the door for wheelchair ramp and leave the cab to open the wheelchair 

ramp with the correct posture;  

5. Instruct wheelchair-using passengers to unlock wheelchair seat belts and side 

straps. Actively seek consent from wheelchair passengers to provide assistance if 

wheelchair-using passengers are not able to unlock seat belts and side straps on 

their own;  

6. Instruct wheelchair-using passengers to unlock their wheelchairs;  
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7. Actively seek consent from wheelchair passengers to assist wheelchair-using 

passengers to get off (the wheelchair must be pushed backward);  

8. After the wheelchair-using passenger completely leaves the wheelchair ramp, 

put the wheelchair ramp back, close the door, lift up the bus body and continue 

driving.  

9. The Company has set a message on the bus destination board system to advise 

other passengers to maintain courtesy and make room for wheelchair-using 

passengers to get on and get off the bus. The bus captain can use it when needed.  

If the bus captain is driving a bus that does not have wheelchair facilities:  

1. Stop the bus at a suitable location at the bus stop;  

2. Pull up the hand brake, enter the neutral gear and turn on breakdown lights;  

3. Open the bus door;  

4. Inform the wheelchair-using passenger that no wheelchair facilities are installed 

on this bus in a friendly manner;  

5. a. The bus captain should advise the wheelchair-using passenger to take the 

 bus on subsequent frequencies if he/she knows that the bus on subsequent 

 frequencies has wheelchair facilities.  

b.  The bus captain should advise the wheelchair-using passenger to call 

customer service hotline for arrangement if he/she does not know if the 

bus on subsequent frequencies has wheelchair facilities.  

Children's wheelchairs and strollers used by physically handicapped children:  

1. Used by physically handicapped children during outdoor activities. They are not 

suitable for ordinary wheelchairs due to their small size;  

2. The bus captain should deal with children's wheelchairs and strollers used by 

physically handicapped children in a general manner for handling wheelchair-

using passengers; 

3. The bus captain should not require passengers to fold their manual wheelchairs.  

 

5.10 Guideline on handling people boarding with bicycles or strollers 

Please follow the guidelines below to deal with passengers boarding with bicycles or 

strollers:  

 With bicycles 

With strollers 

(children's wheelchairs and strollers used 

by physically handicapped children 

should be dealt with in a general manner 

for handling wheelchair-using 

passengers) 

1 Only allow passengers carrying 

folded and packaged bicycles to get 

Require the passenger to pick up the baby 

before boarding and fold the stroller, so 
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on the bus, so as to ensure the safety 

of other passengers.  

as to ensure the safety of the baby and 

other passengers. Please give appropriate 

assistance to passengers if needed.  

2 Make sure folded bicycles/strollers will not obstruct passageways or occupy 

seats in the compartment.  

3 
Make sure that passengers have placed their bicycles/strollers in a stable 

manner without affecting driving safety or posing danger to other passengers.  

4 Assist wheelchair users to use wheelchair position in the compartment with 

priority.  

5 

If the compartment cannot safely accommodate a bicycle/stroller, or a 

passenger carrying a bicycle/stroller refuses to comply with the above 

requirements, the bus captain has the right to refuse to allow the passenger to 

get on board or continue using the bus in the light of actual circumstances.  

During the process of handling such matters, the bus captain must explain to 

passengers with courtesy and patience. In case of any difficulties or questions, please 

call the Control Centre for instructions.  

5.11 Passengers boarding with luggage 

According to Public Bus Services Regulations, passengers can carry items with a total 

weight of no more than 5 KG or a total volume of no more than 0.1 m
3
 onto the bus. 

Items carried onto the bus cannot occupy seats or obstruct passageways; but flexibility 

can be exercised depending on whether the items will obstruct passageways in the 

compartment. The reference size of the 0.1 m
3
 is 71cm (28 inch) x 56cm (22 inch) x 

25cm (10 inch), that is, luggage in 25-inch or less size can be carried onto the bus.  

 

When driving on Airport Route A/E/S/NA/N or Route B at Shenzhen Bay Port, the 

bus captain may, at his/her discretion, allow luggage suspected to be slightly beyond 

the limit to get on board to facilitate normal passengers under the safety conditions. 
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The bus captain may also refuse to allow passengers carrying a large number of 

luggage or oversized luggage to get on board according to compartment space and 

luggage rack conditions.  

When passengers bring their luggage onto the bus, please politely remind passengers 

to place their luggage securely on the luggage rack. The bus captain can allow 

passengers to properly place their luggage in the wheelchair area (wheelchair-using 

passengers have priority to use that area) in his/her sole discretion only when the 

luggage rack is fully loaded according to the passenger load and the amount of 

luggage. Large luggage cannot be moved to the upper compartment.  

 

5.12 Items prohibited on board 

When the bus captain notices that the boarding passenger is carrying the following 

items, please indicate politely that these items cannot be carried onto the bus for safety 

reasons. If the passenger requests a refund for fare, remind the passenger to contact 

the Customer Service Department directly and submit an employee report describing 

the incident (it is necessary to indicate whether the passenger has taken the bus).  

Flammable substances: substances or items such as thinner, paint, gasoline, etc. that 

are covered by the Dangerous Goods Ordinance (Chapter 

295); 

Compressed gas: such as petroleum gas, refrigerant, hairspray, etc.; 

Fragile items: such as glass, fish tanks, light tubes, televisions, etc.; (except 

under protection of wrapping materials) 

Spraying tools: such as snail guns, firearms, etc.; (except being properly 

packaged) 

Long items: such as sticks exceeding 1.2 meters or sharp items;  

Animals: cats, dogs, birds, etc.(except for seeing eye dogs 

accompanying blind people on board) 
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5.13 Operation of Octopus 

In order to charge passengers correct fares or provide interchange concession, the bus 

captain must ensure that:  

• The route and direction of Octopus machine are consistent with the driving 

direction (especially when driving in the loop route, the bus captain must know 

the stop for transfer);  

• Correct sectional fares have been adjusted on the Octopus along the way. The 

audible prompt in a quadruplet sound given out twice successively when 

switching sectional fare charge/direction can be used as reference.  

The operating rules of Octopus when driving a dead bus are as follows:  

• Log in the rater using the staff Octopus card before starting the bus (reports shall 

be made to the Control Center in the event of borrowing the card of another 

employee due to any circumstances);  

• Keep the Octopus fare deducting processor on and logged in while driving;  

• Remember to log out the Octopus system after driving the bus.  

For detailed operation of Octopus fare deducting processor please refer to Attachment 

X.  

5.14 Notes on fare collection 

1. The bus captain has the responsibility for checking if every passenger has paid 

enough fare when boarding. In view of the previous case where a passenger 

attempted to cheat the bus captain by imitating the sound of Octopus for evasion 

of fare payment when boarding, the bus captain must inspect transaction status 

on the Octopus fare deducting processor to ensure that passengers pay adequate 

fares;  

2. Each adult can take at most two children under 4 years old who do not take a 

seat for free;  

3. If passengers pay the fares in cash or by a prepaid ticket, the bus captain should 

instruct the passengers to drop the cash or ticket into the fare box and should not 

personally take the cash or ticket (except sightseeing bus 1-day tickets). And the 

bus captain should press the button to make the cash drop into the fare box;  

4. In accordance with the Coinage Ordinance, passengers can refer to the following 

provisions when paying fares in cash:  

A: for coins of denomination of not less than $1, for the payment of an amount 

not exceeding $100;  

B: for coins of denominations of less than $1, for the payment of an amount not 

exceeding $2;  

5. In case where a passenger refuses to pay the fare or underpays the fare, the bus 

399-57



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Bus Captain' s handbook 

58 
© 2017 Citybus Limited New World First Bus Services Limited.     All rights reserved. 

captain should first politely ask such passenger to pay the correct amount of fare. 

If the passenger still refuses to pay fare or underpays fare, the bus captain should 

report to the Control Center by telephone and continue to drive the bus where 

practicable. Unless personal safety is involved or permission is obtained from 

the Control Center, the bus caption should not call the police lest it may affect 

other passengers and bus frequencies. After the incident, the bus captain should 

submit a staff report as soon as possible describing the gender, age and 

appearance of the involved passenger and incident location and specific 

circumstance for follow-up by the Company;  

6. The Octopus is available for another card swiping in 5 minutes. In other words, 

no fare will be collected if a passenger swipes the card on the same Octopus fare 

deducting processor in less than 5 minutes after he pays the fare by Octopus card. 

For routes with both-way sectional fares, a rebate is available by another card 

swiping on the Octopus in one minute;  

7. In any case where a passenger demands for refund, the bus captain should, 

instead of making any comment, remind the passenger to directly call the 

Customer Service Department and report to the Control Center;  

8. If routes with both-way sectional fare are available and passengers need to use 

the both-way sectional fare, the bus captain should open the front door for the 

convenience of passengers getting off.  

 

5.15 Taking a bus by staff card or concession card 

The Company together with The Kowloon Motor Bus Company (1933) Limited and 

Long Win Bus Company Limited has started to use “Personalised Octopus Card” as 

staff card and family concession card (see also HR Department announcement for 

examples of the cards). Cardholders may take the franchised bus services of the 

abovementioned companies and Citybus non-franchised routes 61R and 88R for free, 

excluding other non-franchised route services such as TVB special bus service. Bus 

captains and inspectors should inspect if cardholders comply with relevant boarding 

procedures and rules when taking the bus, which are detailed as follows:  

1. Cards can be used only by the cardholders. For franchised buses, the bus captain 

should check if the cardholders present and swipe the cards according to the 

procedure (including passengers taking the bus with temporary cards without 

photos). Steps for boarding for cardholders are as follows:  

Step 1: Present the front of the card 

to the bus captain 

(with not covering the four corners 

of the card as the standard) 

Step 2: Swipe the same card over the 

Octopus fare deducting processor until 

effective sound is heard and DDU screen 

shows words “Concession Card” 
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2. If a cardholder fails to perform any of the above steps, the bus captain, terminus 

supervisor or inspector should refuse the cardholder to take the bus for free;  

3. In case of inconsistency between the appearance of the cardholder and the photo 

on the card or other suspicious matters, the bus captain, terminus supervisor or 

inspector can ask the cardholder to show his ID for verification. When reviewing 

the card of the cardholder, the bus captain, terminus supervisor or inspector must 

be polite. On the basis of protecting individual information and privacy, do not 

publicly read the information of the cardholder, copy the card or take a photo for 

record. The card should be returned to the cardholder after proving that the card 

belongs to the cardholder. In case of the cardholder keeps being impolite or 

disturbing, staff may report to the Control Center or call the police for help;  

4. If name on the card is inconsistent with that on the ID document or the 

cardholder refuses to cooperate, staff should confiscate relevant certificates and 

immediately call the Control Center for instructions. After the incident, staff 

should submit staff report and confiscated certificates to the Company and 

should not throw such certificates into the fare box. In case of failure to 

confiscate certificates, staff should try to memorize the name or other 

information on the certificate and submit a staff report to the Company for 

handling. Do not disclose personal information of cardholders to irrelevant 

parties;  

5. In case of red light being on and special sound of Octopus fare deducting 

processor after a cardholder swipes the card (same as the common sound of 

invalid Octopus cards), the bus captain, terminus supervisor or inspector should 

require relevant passengers to pay fare for taking the bus, and immediately call 

the Control Center for instructions if the cardholder refuses to do so;  

6. In addition, the Company will issue the following “laminated” certificates, 

enabling eligible cardholders to take specified routes of the Company for free: 

Certificate type Conditions for free ride Procedure 

Staff card (applicable Cardholders can take routes to Cardholders should 
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to part-time staff) and from work post for free on 

duty days and in company 

uniform.  

present the front of the 

certificate to the bus 

captain and need not 

swipe the card.  

Concession card for 

defined routes 

Cardholders can only take 

Citybus non-franchised routes 

61R and 88R for free.  

 

 

 

5.16 Hong Kong Government Public Transport Fare Concession Scheme for 

the Elderly (65 years old or above) and Eligible Persons with Disabilities 

Basic rules of the concession scheme and treatment of misuse of the scheme by 

passengers are as follows.  

Eligible passengers: 

• Senior citizens of 65 years old or above must use senior Octopus cards or 

personalised Octopus cards (the concession is not available in case of fare 

payment in cash);   

• Eligible persons with disabilities must use personalised Octopus cards marked 

with “person with disabilities identity”;  

• Eligible children with disabilities under 12 must use personalised Octopus cards 

marked with “person with disabilities identity”.  

Identification of passengers eligible for the concession scheme: 

• Octopus bus captain control desk will show the words “elderly” 

or“disabilities”or “children with disabilities” and deducted fare of $2;  

• On the card reader, the word “elderly”will be shown for the elderly while 

“disabilities” will not be shown for persons with disabilities. And the card reader 

will show deducted fare of $2 in both cases;  

• The sound of successful card swiping of the elderly and persons with disabilities 

is the same as the current sound of children/elderly cards.  

Routes and section: 

• All Citybus and NWFB franchised routes (except Racecourse Routes and A 

Route);  

• Applicable to any full fare and sectional fare.  

How should the bus captain judge the identity of persons with disabilities:  

• Personalised Octopus cards of persons with disabilities look the same as 

common personalised Octopus card, but the former must bear the photo of the 

cardholder;  

• As Mass Transit Railway and Octopus have reviewed the identity of persons 

with disabilities before issuing Personalised Octopus cards for persons with 

disabilities, the bus caption should politely ask the passenger to present his 
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personalised Octopus card for persons with disabilities if being uncertain about 

the identity of the passenger using a Personalised Octopus card for persons with 

disabilities, and cease to investigate his identity as person with disabilities if the 

photo on the card is the same as the cardholder;  

• The bus captain should be careful with his words to avoid making the passenger 

mistake it as discrimination against the disabled.  

How should the bus captain treat passengers who misuse the concession scheme:  

• If a passenger mistakenly uses an Octopus card for the elderly or persons with 

disabilities, please politely ask such passenger to pay due fare difference in cash 

(and put into the fare box), record the Octopus card number, route, direction, 

section and card swiping time of such passenger and report to the Company via 

staff report.  

5.17 50% discount concession on weekdays and fare concession on holidays 

for passengers aged between 60 and 64 for Citybus Hong Kong Island routes and 

Shenzhen West Express 

Upon implementation of the government-funded Public Transport HKD2 Fare 

Concession Scheme for the Elderly (65 years old or above) and Eligible Persons with 

Disabilities, passengers aged between 60 and 64 will be deemed as beneficiaries of the 

scheme and uniformly pay HKD2 of fare if they continue to use the Octopus cards for 

the elderly (general green Octopus cards) for fare payment. As a result, passengers 

aged between 60 and 64 should not use the Octopus cards for the elderly to pay 

Citybus fare. Therefore, Citybus passengers aged between 60 and 64 should make the 

following arrangement for fare payment: 

50% discount concession on weekdays 

To be eligible for 50% discount concession on weekdays (not weekends or public 

holidays) for Citybus Hong Kong Island routes and Shenzhen West Express (except 

harbour-crossing routes and Racecourse Routes*), passengers aged between 60 and 64 

may choose to use personalised Octopus cards or cash for fare payment. If a passenger 

under 65 mistakenly uses an Octopus card for the elderly, please politely ask such 

passenger to pay due fare difference in cash (and put the same into the fare box), 

record the number of the Octopus card for the elderly used by such passenger and 

report to the Company via staff report.  

HKD2 fare concession on weekends and public holidays 

Citybus will still specially provide HKD2 fare concession for Hong Kong Island 

routes and Shenzhen West Express (except harbour-crossing routes and Racecourse 

Routes*) on weekends and public holidays for passengers aged between 60 and 64. 

The fare calculation method is the same as the government scheme, but personalised 

Octopus cards must be used for fare payment to prevent relevant fare concession 

being included in the government-funded concession. If a passenger under 65 

mistakenly uses an Octopus card for the elderly, please record the number of the 
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Octopus card for the elderly used by such passenger and report to the Company via 

staff report.  

Routes without concession for elderly passengers aged between 60 and 64 are as 

follows: Citybus routes 260, 314, 347, 629, all harbour-crossing routes, Racecourse 

Routes, North Lantau External Bus Route (E Route), Cityflyer (A Route), Disney’s 

Express (R Route) and all NWFB routes. Passengers aged between 60 and 64 will be 

automatically charged with adult fare when taking these routes by using personalised 

Octopus cards.  

5.18 Fare concession for Citybus non-franchised city one residential bus 

services 

1. Concession for the elderly  

 The government-funded Public Transport HKD2 Fare Concession Scheme for 

the Elderly (65 years old or above) and Eligible Persons with Disabilities does 

not include Citybus non-franchised city one residential bus services and 

employee services. However, Citybus city one residential bus services will 

continue to provide the following fare concession for elderly passengers aged 

above 60:  

50% discount concession on weekdays 

Elderly passengers aged above 60 are eligible for 50% discount concession on 

weekdays (exlcuding weekends or public holidays) for Citybus city one 

residential bus service route 61R or 88R, which the passengers may choose to 

pay the fare by Octopus or in cash.  

HKD2 fare concession on weekends and public holidays 

Elderly passengers aged above 60 that use Octopus cards for the elderly (general 

green Octopus cards) or personalised Octopus cards for fare payment may still 

take Citybus city one residential route 88R on weekends and public holidays at a 

cost of HKD2. Passengers who pay fare in cash may not enjoy the above 

concession but need to pay half fare.  

2. Concession for students 

 Students with valid City One Shatin student concession cards (issued by the 

Company) are eligible for 50% discount concession for route 61R or 88R. It 

should be noted that such students must pay the fare in cash and may not use 

Octopus cards for children for payment, otherwise they should pay the fare again 

in cash and the overcharged sum will not be refunded.  

5.19 Fare concession for specified customers 

1. “Airport Staff Bus Concession Scheme” applies to the following routes: 

Cityflyer routes A10, A11, A12, A20, A21, A22, A29, A29P 

Late night express routes NA10, NA11, NA12, NA21, NA29 

Overnight routes N23, N26, N29 

When boarding, airport staff shall present his/her “Airport Staff Personalised 
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Octopus Card” to the bus captain for identification purpose (as shown below), only 

one person is admitted for each card (temporary Octopus card/ identification issued 

by respective companies/ any uniforms will not be accepted for identification 

purpose); 

 

2. The information on the card (photo and name) must be clear. If the information on 

the card is incomplete, bus captain has to right to refuse to let the cardholder enjoy 

the fare concession; 

3. After bus captain confirms the identity of the passenger, press “Staff concession” 

on the Octopus fare deducting processor to adjust to the suitable staff fare; 

4. Airport staff shall pay the fare by his/her “Airport Staff Personalised Octopus Card” 

(cash will not be accepted). 

5.20 Reminding passengers to move further inside the compartment 

If passengers gather at the front end of the bus before the bus becomes full, the bus 

captain should try to urge the passengers to proceed to the rear end of the 

compartment and stand back from the yellow line. If the bus captain finds that seats 

are available on the upper deck through the periscope/cctv system, he may also remind 

passengers to take a seat on the upper deck. The bus captain may remind passengers 

by making good use of the special messages of bus stop announcement device. If the 

bus is full, you should display “Bus Full” card to inform passengers waiting at the bus 

station.  

5.21 Reminding passengers not to stand on the upper deck and stairs 

To ensure driving safety, the bus captain must ask passengers standing on upper deck 

or stairs to return to the lower deck in a polite manner. The bus captain may make 

good use of the special message of bus stop announcement device.  

5.22 No smoking on the bus 

In accordance with the Smoking (Public Health) Ordinance, the bus captain and 

passengers are forbidden to smoke on the bus at any time (including where the DEAD 

code is on). If a passenger is found smoking on the bus, the bus captain should: 

1. politely explain to the passenger that a bus is a statutory no smoking area and 

smoking is forbidden on the bus;  
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2. politely urge the passenger to put out his cigarette;  

3. politely urge the passenger to get off the bus if he refuses to put out his cigarette;  

4. politely inform the passenger that assistance from the police will be called for if 

he refuses to do as described in item (2) or (3);  

5. Call police officers for assistance if the passenger still refuses to cooperate.  

In addition, pursuant to the Smoking (Public Health) Ordinance, employees are 

forbidden to smoke at the non-smoking area of bus terminal and in the staff lounge. In 

any individual smokes or carries a lit cigarette, cigar or tobacco pipe in a non-smoking 

area, law enforcement officers have the right to issue a fixed penalty notice to such 

violator.  

5.23 Important notes for lost property 

1. According to the Public Bus Services Regulations, the bus captain should 

immediately search the bus so far as is practicable for any property that has been 

accidentally left therein, and as soon as may be and in any case within 12 hours 

shall hand any such property in the state in which it came into his possession to 

the relevant franchise company or such employee of the franchise company as 

shall be authorized by the company to receive any such property. 

2. Do not put any lost items in the fare box; 

3. If the bus captain finds the lost property, he must immediately upon arrival at the 

station hand it to the terminus supervisor or an inspector on duty for handling. 

Upon a clear and accurate count of the coutent on the sport, the finder must sign 

a form. In the absence of the terminus supervisor or inspector, the bus captain 

must call the Control Center by himself and complete the form following the 

instructions. Failing to report to the Company promptly after arriving at the 

terminal and being found in possession of passengers’ lost property will be 

considered as an act of theft; 

4. The bus captain may inquire the terminus supervisor or inspector about the lost 

item number for record; 

5. The Control Center should cause an inspector to deal with valuable items or 

dangerous goods (such as, gasoline, weapons and portable liquefied petroleum 

gas) as soon as possible; 

6. Employees should deal with passengers' enquiries about lost property in a polite 

and sincere manner; 

7. The frontline staff shall not on their own contact the owner of the lost property to 

collect; 

8. If the owner claims a lost article at the station, the Control Center must be 

notified first, and then a verification should be done on the owner's identity card 

and the owner should be asked to sign for confirmation; 

9. Unclaimed lost property like food, beverages or plants should be destroyed upon 

approval by the Control Center at 12:00 every night. These items are not 
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required to be sent to the depot. Perishable and smelly items can be discarded 

upon approved by the Control Center immediately (dried or preserved food must 

be returned to the Company). Other unclaimed lost items must be sent by the 

inspector to the corresponding depot every night. These items cannot be left in 

the bus or be handed over by a staff member who is knocking off. Smelly lost 

articles must be treated separately and delivered to the depot, the Control Center 

or Customer Service Department for the avoidance of influence on other lost 

property; 

10. The Company, staff representatives and the trade union have reached a 

consensus after discussion that overdue unclaimed lost items or proceeds from 

disposal thereof will be donated in the name of the NWFB/CTB Lost Property 

Fund for charitable purposes; 

 

6. Handling Emergencies 

Priority must be given to security when dealing with emergencies and efforts should 

be made to minimize inconvenience to passengers.  

In case of any emergency, please report to the control centre as soon as possible in a 

safe condition. 

CTB Operations Department One: 2136 2422 

CTB Operations Department Two: 2136 2432 

NWFB Operations Department: 2136 2222 (NWFB bus breakdown helpline: 2136 

2323) 

6.1 Guidelines on fire disaster of buses 

1. Inform passengers and call on passengers to calm down; 

2. Turn on the hazard warning lights and try to stop the bus at roadside; 

3. Pull up the hand brake, enter the neutral gear, open all the doors and turn off the 

engine and main battery switch; 

4. Immediately direct and lead all passengers to leave the bus through the 

appropriate  emergency exit door; 

5. Check the upper and lower decks when it is safe after all passengers leave the 

compartments, to see if any passengers are trapped; 

6. Learn about passengers’ injuries; 

7. Try to use a fire extinguisher to put out the fire under a safe condition (do not 

open the rear hatch when the engine is on fire and the fire extinguishing agent 

must be injected through the holes); 

8. Call the police and brief the control centre about the situation, if the fire is out of 
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control or someone is injured; 

9. Stay at the scene to appease passengers and wait for the rescuers, actively 

provide information to rescuers and assist the Company’s inspectors and the 

police in investigation; 

10. Arrange relevant passengers to transfer to other buses; 

11. Submit the “Transport/Vehicle Accident-Bus Captain's Report” to the Company 

as soon as possible after the incident. 

In the event that the preceding vehicle is on fire while passing through the tunnel. 

1. The bus captain should stop the bus at a safe distance with the hazard warning 

lights on. The bus captain must not attempt to overtake other vehicles by 

crossing the double white lines, to avoid causing further traffic disruption; 

2. Inform passengers of the fire outbreak occurring in front of the bus, call on 

passengers to stay calm and instruct passengers to stay in the bus as far as 

possible. The bus captain should also stay on the bus with the passengers and 

wait for the instructions of the tunnel staff; 

3. When it is necessary to leave the bus, the bus captain or passengers should not 

open the separation door of the tunnel on their own unless necessary, as there 

may still be vehicles running in the next tunnel, which is likely to pose danger; 

4. Do not walk out of the tunnel along the kerb on your own prior to the arrival of 

tunnel staff, because this will leave the bus unmanned, blocking the tunnel and 

impeding the deployment of fire engines for carrying out rescue work. 

6.2 Handling traffic accidents involving other vehicles including buses and/or 

injuries 

Stop the bus as soon as possible under a safe condition in the event of a traffic 

accident, and check whether or not there is any injury or damage immediately. Take a 

photo of the scene if necessary and permitted as soon as possible and immediately 

inform the corresponding Control Centre. Traffic accidents can be divided into three 

types, and processed according to the following procedures: 

1. Minor accidents (no injuries and unrelated to government property) 

• The bus captain should drive the bus as close as possible to the roadside 

to wait for the inspector of the Company to take photos and conduct 

investigation, so as not to obstruct the traffic; 

• Obtain the registration number of the vehicle concerned from the vehicle 

license affixed to the windshield of the vehicle involved; 

• Find eyewitnesses and try to record their personal information including 

names and contact numbers; 

• Obtain the following information: for example, the model, damage degree 

and location of the vehicle involved, the driving license and personal 

information of the other driver including the name, driving license 
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number and contact number in order to fill in the “Transport/Vehicle 

Accident-Bus Captain's Report”; 

• Do not argue with a third party on the road, obstructing the traffic; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• All issues related to compensation must be handled by the Company’s 

Insurance Department; 

• Fill out the “Transport/Vehicle Accident-Bus Captain's Report” within 48 

hours after the incident and return it to the relevant person in charge of the 

Operations Department. Late submission will affect the relevant cases of 

surrender and compensation, and the relevant staff will be subject to 

disciplinary action; 

• Unless the Company gives a special instruction or only the Company's 

vehicles get involved, all minor damage accidents must be reported at the 

scene. If the Company instructs the bus captain to report the case to the 

police station within 24 hours, the bus captain must report relevant details, 

such as the name of the police station and the case number to the 

Company as soon as possible after reporting the case. 

2. Accidents involving injuries or serious damages to vehicles and related to 

government property 

• Immediately stop the vehicle at the scene. Do not move any vehicle 

without the permission of the police (except for the purpose of saving 

lives, putting out fire or any emergency). Article 57 of the Road Traffic 

Ordinance; 

• If someone is injured, the bus captain must immediately call 999 and call 

the ambulance, and immediately notify the Control Centre for assistance; 

• Obtain the registration number of the relevant vehicle from the vehicle 

license affixed to the windshield of the vehicle involved; 

• Obtain the relevant information: for example, the model, damage degree 

and location of the vehicle involved, the driving license and personal 

information of the other driver including the name, driving license 

number and contact number in order to fill in the “Transport/Vehicle 

Accident-Bus Captain's Report”; 

• Try to find eyewitnesses and record their personal information including 

names and contact numbers. Record the personal information of the 

injured people, including their names, sex, age, contact number and 

injured area. All information must be put into the “Transport/Vehicle 

Accident-Bus Captain's Report”. The bus captain must also provide 

relevant information at the request of the police; 
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• Do not argue with a third party on the road, obstructing the traffic; 

• Stay at the scene to assist the traffic police officers and the Company’s 

inspectors on site to investigate the accident and listen to instructions; 

• Each bus captain must record the UI number of police officers who deal 

with the case on site and the case number on the Assignment Record; 

• Report the accident process to inspectors present at the scene; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• The bus captain must not discuss the case or provide opinions on 

responsibility in respect of the traffic accident with the injured people and 

their relatives and friends or the media. It is the responsibility of the 

Company to follow up the case afterwards. If any relevant person contact 

the bus captain, the bus captain must also refer such person to the 

Company’s relevant departments; 

• Fill in the “Transport/Vehicle Accident-Bus Captain's Report: within 24 

hours after the accident, and return it to the Operations Department 

together with the signed notice and letter of authorization. A staff who 

submits the report and documents late on purpose will be subject to 

disciplinary action. 

3. Accidents involving injuries of passengers in the bus only 

• If a passenger falls or crashes upon something in the bus or is clamped by 

the door of the bus, the bus captain should immediately check whether or 

not the passenger suffers from any injuries and whether or not it is 

necessary to call the police and the ambulance; 

• If the passenger indicates that there is an injury, but there is no need for 

calling the police or the ambulance, the bus captain still needs to call the 

Control Centre to report the relevant incident and report it to the police 

station following the instructions after getting off work on that day. If the 

passenger indicates that there is a need for calling the police and the 

ambulance, the bus captain should call the Control Centre immediately to 

report the case after calling the police and wait at the scene for the 

relevant people coming to deal with the matter; 

• Arrange passengers to transfer to other buses if necessary (see 6.7); 

• Do not drive away from the scene until the accident is properly dealt with; 

• Fill in the “Transport/Vehicle Accident-Bus Captain's Report” within 24 

hours after the accident, and return it to the person-in-charge of 

Operations Department together with the signed “notice” and “letter of 

authorization”. 

Compensation matters: 

1. If any person is injured in a traffic accident, all compensation issues must be 

handed over to the Company’s Insurance Department for further follow-up; 
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2. If the Company’s inspector on site confirms that no one is injured in the traffic 

accident, and the owner or driver of the other vehicle is willing to compensate 

the Company for the damage, the inspectors may collect the cash of up to $3,000 

from the owner or driver of the other vehicle for damage settlement as per the 

damage degree and the amount listed in the Company's compensation price list. 

Note that the bus captain cannot directly receive compensation from the other 

party; 

3. Where the inspector fails to determine the amount of compensation for the 

damage based on the Company's compensation price list or the owner or driver 

of the other vehicle is unwilling to offer compensation in the listed amount, all 

compensation issues must be handed over to the Company's Insurance 

Department for further follow-up; 

4. In any case, the bus captain cannot directly or indirectly acknowledge the 

responsibility for the accident to the other party or make any promise of 

compensation. If the Company loses its right to claim or be subject to a claim 

lodged by the other party for the above reason, the relevant staff will face severe 

disciplinary action. All issues related to compensation must be handled by the 

Company’s Insurance Department. 

Arrangements for case report/confession record/complaint against the other 

party/appearance in court in relation to traffic accidents: 

The arrangements for case report, confession record, complaint against the other party 

and appearance in court by the bus captain involved in traffic accidents during work 

are as follows: 

1. Case report/record 

 

Call the police immediately on the scene to deal with the case if the traffic 

accident involves injuries. If the bus captain still needs to drive the bus back to 

the depot after finishing handling the accident with the police, the bus captain 

will be entitled to the working hours until the bus returns to the depot, no matter 

who is responsible for the case.  

 

If the bus captain is not required to drive the bus back to the depot after finishing 

handling the accident with the police and it is then late for signing in for the shift, 

the working hours for the day will be determined by the responsibility of the 

incident. 

• In the event of a fault of the bus captain (based on the assessment of the 

accident report by the Quality Services Department), the salary for that 

day will be capped by such working hours for which the Bus captain signs 

in for the shift; 

• In the event of a fault of the other party, the salary for that day will be 
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calculated based on the time when the bus captain and the police finish 

handling the accident. The inspector responsible for handling the accident 

will list the departure time of the bus captain on the Assignment Record 

and sign it for confirmation, for future calculation; 

• If failing to immediately call the police to handle the traffic accident, the 

bus captain must try to file the case with the nearest police station after 

getting off work on that day as soon as reasonably practicable in personal 

time (but within 24 hours after the incident). 

2. Invited by the police to make confession record at the police station 

• If the other party is responsible for the accident (assessed based on the 

traffic accident report of the bus captain and the inspector), the time for 

confession record will be calculated as working hours, for which 

reimbursement will be made; 

• If the responsibility for the accident falls on the bus captain or both parties, 

the bus captain must take his/her off-duty time to record the confession. 

3. The Company instructs the bus captain to complain against the other party at the 

police station 

 

The Company will assess the responsibility based on the traffic accident reports 

of the bus captain and inspector and may instruct the bus captain, on behalf of 

the owner of the vehicle (i.e. the Company), to complain against the other party 

at the police station if necessary. The relevant time will be calculated as working 

hours, for which reimbursement will be made. Non-compliance with the 

Company’s instructions will result in disciplinary action. 

4. Appearance in court 

• If the staff is a defendant, the staff must appear in court in his/her own 

time; 

• If the staff is a witness for suing the other party, the time for the staff to 

appear in court will be calculated as working hours. 

Other issues 

1. The staff must submit copies of all documents relevant to the traffic accident to 

the Operations Department as soon as possible, so that the Company can file 

them or take follow-up actions; 

2. The bus captain involved in the accident must forthwith refer all relevant 

inquiries (including verbal and written inquiries) in respect of the accident to the 

relevant department of the Company through the Operations Department. The 

bus captain must not make a reply on his/her own; 

3. Contact the Insurance Department upon receiving any notice to provide any 

information at the police station in order to obtain relevant information and 

documents; 
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4. If the bus captain receives a court summons or all other legal documents 

concerning the traffic accident, he/she must return it to the Company's Insurance 

Department for processing. The bus captain may apply for legal assistance or 

advice from the Company through the Insurance Department if necessary. The 

Company’s lawyers will consider the nature of the case and decide whether they 

will provide legal assistance or not; 

5. Do not disclose or comment on the traffic accident except to the relevant police 

officers or personnel of the Company who deals with the accident; 

6. In case of any questions about the compensation, please call 2136-2235 / 37 

(NWFB) or 2136-2837 / 2871 (CTB) for enquiry during office hours. 

6.3 Receiving complaints about suspected criminal cases in the bus (such as 

indecent assault and pickpocketing) 

1. Stop the bus at roadside where it will not obstruct the traffic; 

2. Call the police; 

3. Call the Control Centre to make a brief report; 

4. Inform all passengers that they are not allowed to leave the compartment for the 

time being; 

5. Stay at the scene until the inspector or police arrives at the scene to handle the 

case; 

6. Submit a report to the Company as soon as possible after the incident. 

6.4 Dispute with passengers or other road users 

1. Stop the bus at roadside where it will not obstruct the traffic; 

2. Call the Control Centre to make a brief report; 

3. Call the police for help with the consent of the Control Centre if not related to 

personal safety; 

4. Arrange passengers to transfer to other buses (see 6.7) and stay at the scene until 

the inspector or police officer arrives at the scene to handle the case if failing to 

solve the case; 

5. Submit a report to the Company as soon as possible after the incident. 

6.5 Passenger discomfort 

1. Take passengers’ life safety as a priority and have a preliminary understanding 

of the passenger's physical condition; 

2. Park the bus at a safe location first and then call the police for help in case of 

emergency; 

3. Drive the bus to a bus stop and then call the police for help as far as the 

circumstance allows; 
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4. Call the Control Centre to make a brief report; 

5. Arrange passengers to transfer to other buses if necessary (see 6.7). 

6.6 Damages to bus body, mechanical problems/failures 

1. Where scratches or damages are discovered, the bus captain must handle them 

immediately according to the following procedures: 

a. Immediately call the terminus supervisor/inspector onsite or the Control 

Centre for reporting, and check if such scratches/damages are old ones; 

b. In the absence of such record, ask the inspector/terminus supervisor onsite 

to identify if such scratches/damages are new ones before reporting to the 

Control Centre. At bus depots/terminus without any inspector/terminus 

supervisor on duty, wait for handling orders from the Control Centre;  

c If such scratches/damages are identified as new ones, the Control Centre 

will track the former bus captain based on the circumstance and order 

such former captain to fill out the “Traffic/Vehicle Accident” report. 

2. Mechanical problems/failures 

a. Air pressure inadequacy 

In cases of air pressure inadequacy, the captain should press down on the 

air brake and check if the foot/hand brake leaks air. The captain should be 

familiar with the correct “air braking” steps: pull tight the hand brake first, 

then press the “Neutral” gear. During the slow-down process, the engine 

will push air into the brake cylinder. When the engine has been warmed 

up, the bus captain may step on the accelerator to medium speed and 

speed up air braking. After the “Low Air Pressure Waning Light” is off 

and adequate air pressure is indicated, the captain may start the bus. 

During the air braking process, the captain should see to that the noise and 

exhaust emission does not affect others. For Volvo buses, its breaker 

(commonly known as “mushroom air filter”) will pop up in the event of 

air pressure inadequacy, the bus captain can only drive the bus after 

pressing down on the breaker after air braking;  

b. When the oil temperature alarm of the gearbox sounds, the bus captain 

must switch to the “Neutral” gear to enable the gearbox to cool down by 

itself. After the temperature of gearbox falls, the bus captain may try to 

start the bus again. However, if the oil temperature alarm sounds again, 

the captain should stop the bus under a safe condition without 

compromising the traffic and may not drive on again; 

c In the event of serious mechanical failures, the dashboard will generally 

flash on red warning light or words like “STOP” (applicable to newer bus 

models). The bus captain must stop the bus as soon as possible under a 

safe condition (and try not to block the traffic), and should try to restart 

the engine first; 

d. Sudden engine stall while the bus is moving 
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In such case, the bus captain should stay calm, heed road environment and 

take the following steps on a safe and viable basis:  

• Switch on the hazard warning light (breakdown light); 

• Gradually slow the bus down and keep it to the left as possible, and 

stop the bus at a safe and fit location; 

• The braking system will continue to run normally in the event of 

engine stall, so the captain needs to heed the low air pressure 

warning on the dashboard. If the low air pressure warning is on, it 

means that the foot brake will start to work less effectively. In such 

case, the captain needs to stop the bus as soon as possible on a safe 

basis; when the engine is stalled, the captain needs to apply greater 

than normal strength to control the steering wheel.  

If there is no improvement after the above steps have been taken or the 

bus is restarted, the bus captain must call the bus breakdown helpline 

(NWFB) or the Control Centre (CTB) for instructions as soon as possible. 

When calling for help, the captain should provide such information as 

his/her name, staff ID, running schedule number, bus code, exact 

breakdown location and number of passengers onboard, and describe the 

exact breakdown details. If it has been determined that the bus is unable 

to continue its trip, the bus captain should, on a safe basis, arrange for 

transfer of passengers onboard to other buses (see Section 6.7) and then 

stay onboard to wait for the arrival of engineering personnel or 

instructions from the superior before leaving the bus. If no immediate 

repair is available for the bus, the bus captain may need to help get the 

bus back to the depot.  

3. Minor mechanical failures/problems 

In cases of minor mechanical failures, the dashboard will generally display 

yellow warning light, indicating that there is neither immediate danger to the bus 

captain, passengers and other road users nor serious adverse impact on the 

Company’s services. The bus captain should report such minor mechanical 

failures to the bus breakdown helpline (NWFB) or the Control Centre (CTB) 

after the trip is finished, so that the Engineering Department is informed. In 

addition, when the engine coolant water level alarm sounds, the bus captain may 

not arbitrarily open the tank lid to add water.  

4. Failure of compartment facilities 

a. Fare box failures 

1. Any intervention to the fare box by the bus captain is prohibited; 

2. If there is any suspicious foreign matter in or other articles fallen in 

the fare box, the bus captain must immediately notify the Control 
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Centre; 

3. If the fare box opening is blocked, please take the following steps 

• Press the fare box brake repeatedly; 

• If the condition is not improved, continue to run the bus and 

notify the terminus supervisor or the Control Centre 

immediately upon driving back to the bus terminal;  

• If there is still no improvement after it is handled by the 

terminus supervisor/inspector, arrange for the return to the bus 

depot.  

b. Failures of the Octopus fare deducting processor 

1. In the event of Octopus fare deducting processor failure while the 

bus is moving, the captain should stop the bus at a safe location as 

soon as possible to turn off the Octopus fare deducting processor 

and restart it; 

2. If the restart does not work, the captain should immediately notify 

the Control Centre for instructions; 

3. According to the Company’s rules, when an individual Octopus 

reader fails to work while the bus is moving, Octopus cardholders 

can be exempted from the fare, but passengers paying in cash still 

have to pay the fare. However, in the event of mass failure of the 

Octopus system, the Company will issue an announcement to 

require all passengers to pay fares in cash. 

c. Electronic destination sign failures 

1. If it is found that the electronic destination sign fails altogether or 

fails to display clearly destination information before a trip starts*, 

the bus captain must notify the bus breakdown helpline (NWFB) or 

the Control Centre (CTB) and place an A3-sized temporary route 

sign or/and destination sign at the lower left corner of the windshield; 

2. If the bus captain finds that the electronic destination sign works 

abnormally during a trip, the bus captain must stop the bus at an 

appropriate bus stop to check if the electronic destination sign can 

resume normal operation. The captain may try to stop the engine 

first, then turn off the main battery switch, and wait a few seconds 

before restarting the bus. If the electronic destination sign is still 

abnormal, the captain needs to continue to drive the bus to the bus 

terminal and remind the destinations to passengers at every stop 

along the route. Upon arrival at the bus terminal, the bus captain 

must notify the bus breakdown helpline (NWFB) or the Control 

Centre (CTB) such failures. If the same bus has continuously to be 

used for more trips, the bus captain must also place a temporary 

route sign or/and destination sign at the lower left corner of the 
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windshield.  

* The following are examples of failure to display clearly destination 

information. 

    

d. Failures of the stop reporting system or multi-media on-board (MMOB) 

system 

In the event of abnormalities in system display, sound wave or operation, 

the bus captain needs to report to the bus breakdown helpline (NWFB) or 

the Control Centre (CTB) upon arrival at the bus terminal. If such 

abnormal sound wave the system emits seriously cause annoyance to 

passengers, the bus captain should contact the bus breakdown helpline 

(NWFB) or the Control Centre (CTB) for instructions as soon as possible 

on a safe basis.  

e. CCTV failures 

  If the upper deck CCTV shows no image, rendering the bus captain 

unable to monitor the upper deck, upon arrival at the bus terminal, the bus 

captain is required to report such case to the bus breakdown helpline 

(NWFB) or the Control Centre (CTB), immediately disable the bus and 

arrange for repair back at the depot as soon as possible. Where other 

CCTV cameras onboard fail, the bus may continue to run its trips after 

reporting.  

6.7 Passengers transfer procedures 

1. The captain should report the number of passengers onboard, location and 

direction of the bus to the Control Centre, and listen to the instructions given by 

the personnel on duty. The bus captain can only arrange for passengers transfer 

steps after receiving the order from the Control Centre or the NWFB bus 

breakdown helpline. The bus captain may use a highway phone for help if 

necessary; 

2. The bus captain should explain the reason for bus stall to the passengers and 

placate passengers as far as possible in a polite manner; 
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3. The bus captain should tell passengers to wait onboard for transfer, and order 

them not to leave the compartment (except for emergency evacuations), so as to 

avoid possible dangers; 

4. In the event of breakdown on an expressway or in a tunnel, the bus captain may 

not arbitrarily handle passengers transfer. Instead, the bus captain should stay at 

the location where the bus breaks down to wait for the inspector, the police or 

highway management company personnel to help with passengers transfer 

(except for emergency evacuations); 

5. Only under safe circumstances may the bus captain allow passengers to leave the 

compartment and transfer to other vehicles. Where circumstances permit, the 

captain, together with the ensuing bus captain, should help keep passengers 

transfer in order. If the environment on the spot is hard to control, the captain 

may only start passengers transfer procedures after the traffic police officers or 

highway management company personnel arrive at the site; 

6. After the ensuing bus arrives, the right step is to assess the available seats on the 

ensuing bus first, then arrange for an appropriate number of passengers to get off 

to avoid passengers standing on the wayside.  

7. The bus captain should, in a polite manner, tell passengers the transfer 

arrangement and remind them to bring along personal belongings; 

8. If the route is subject to Octopus two-way sectional fare, the bus captain must 

first remind passengers who intend to enjoy this concession to tap their card on 

the Octopus reader onboard the original bus, then arrange for transfer. Also, the 

bus captain should remind the receiving bus captain to heed those passengers 

who have tapped their card for this concession, and remind such passengers to 

get off the bus when necessary.  

9. The bus captain should arrange for free-of-charge transfer to NWFB or CTB 

buses running the same route as practical as possible. If passengers are 

transferred to other bus franchisee (KMB, LWB, etc.), the bus captain of such 

counterpart may not charge such passengers transferred any fare. The bus 

captain must record such information as the number of passengers (adults/half-

fare), time, place, counterpart route, fare payable, bus code or license number, 

and the name of the counterpart bus captain. Back to the bus depot, the bus 

captain should report such information to the terminus supervisor and fill out 

passengers transfer record for future follow-up by the Company.  

10. The destination sign should keep display due destinations so as to elicit help 

from buses running the same route or passing by the same stops, and only switch 

to the “Out of Service” sign until all passengers have been transferred to other 

vehicles.  

If the bus captain encounters another bus running the same route and direction or the 

same stops and direction that is unable to continue its trip:  

1. The bus captain should help take in passengers onboard the bus broken down 

where safety circumstances permit; 
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2. When arranging for passengers transfer, the bus captain should stop the bus in 

front of the broken down bus to ensure passenger safety; 

3. The bus captain does not need to charge such passengers fare; 

4. Where the broken bus belongs to another bus franchisee, the bus captain must 

immediately record the number of passengers (adults/half-fare), time aboard, 

place, counterpart route, fare, bus code, and the name of counterpart bus captain 

for reporting to the terminus supervisor and filling out passenger transfer report; 

5. The Company will directly charge such other bus franchisee due fares.  

6.8 Wrong route and sudden route change 

If taking a wrong way during a trip, the bus captain should stay calm and take the 

following steps: 

1. Continue to drive along the wrong route, gradually slow down without rapid turn 

or emergency stop, heed road blocks or hanging objects in the mid air, and stop 

the bus at a safe place as soon as possible; 

2. Immediately call the Control Centre to report the case, and if there are 

passengers onboard, explain it to passengers in a polite manner; 

3. If familiar with the roads around the area, the bus captain may drive back to the 

original route as soon as possible on a safe basis after notifying the Control 

Centre; 

4. If not familiar with the roads around the area, the captain must keep stopping the 

bus at a safe location without affecting the traffic, call the Control Centre for 

instruction and wait for assistance, instead of arbitrarily searching for a way out; 

5. Call the Control Centre again upon arrival at the bus terminal for recordkeeping 

purposes; 

6. Submit a staff report to explain the incident to the Operations Department within 

24 hours of such occurrence. 

Taking the wrong way due to lapse of attention does not constitute gross negligence. 

Whereas, forced reversing or rapid turn may cause serious consequences, so there is 

no need for the bus captain to force a correction or hide it deliberately. If there is any 

doubt on the running route, the bus captain should call the Control Centre for 

instruction as early as possible.  

In case of the need for sudden change of route due to road closure during a trip, the 

bus captain should stay calm and take the following steps: 

1. The bus captain must stop the bus at a safe place without affecting the traffic, 

call the Control Centre for instruction, and if there are passengers onboard, 

explain the situation to passengers in a polite manner; 

2. Where there are police officers controlling traffic on the spot, the bus captain 
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should follow the instructions of such police officers. However, if the bus 

captain finds that the road taken after such route change does not fit the bus, the 

bus captain should stop the bus at a safe place without affecting the traffic, call 

the Control Centre and wait for assistance, instead of forcing a passage; 

3. The bus captain should call the Control Centre again upon arrival at the bus 

terminal for recordkeeping purposes; 

6.9 Vomit or excrement on bus 

When the bus captain discovers any vomit or excrement onboard the bus during a trip, 

the bus captain may, where circumstances permit and as acceptable to passengers, 

continue to drive on and remind passengers to stay away from such vomit or 

excrement. Upon driving back to the bus terminal, the bus captain should ask the 

cleaners to clean it up and disinfect. If there is no cleaning staff at the bus terminal, 

the bus captain should report it to the bus breakdown helpline (NWFB) or the Control 

Centre (CTB) as soon as possible. Where circumstances do not permit proceeding on, 

the captain should report the case to the bus breakdown helpline (NWFB) or the 

Control Centre (CTB) upon arrival at the next bus stop, and organize passengers to 

switch to other vehicles (see Section 6.7). 
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6.10 Guidelines to Handling of suspicious items 

A suspicious item has one or more of the following characteristics: 

• With words or signs of warning (e.g. “bomb” or “authorized personnel only”); 

• With exposed wire; 

• With battery; 

• With light signal; 

• With press-button or timer. 

Handling of a suspicious item identified: 

• Do not touch or move the item; 

• Do not cover the item with any article; 

• Do not use wireless talker or mobile phone within a 25m radius of the item; 

• Immediately evacuate surrounding people to a place at least 100m away; 

• Call the police or the Control Centre or the superior at a distance at least 25m 

away from the item; 

• Do not allow anyone to get close to the item before the police arrive. 

Handling methods for discovery of a suspicious item as informed by passengers while 

the bus is moving; 

• Pull the bus over at roadside immediately or, if in a tunnel or on a bridge, 

continue to drive on until out of the tunnel or passing the bridge before pulling 

up; 

• Persuade passengers to stay calm and do not use their cell phones temporarily; 

• Determine whether an item referred to by passengers is suspicious or not 

according to the identification methods of suspicious items set out above; 

• If such item is identified as suspicious, handle it according to the handling 

method of suspicious items set out above. 
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7. Administrative Measures/Procedures 

7.1 Purposes of phone numbers of bus termini or the Control Centre 

Phone numbers of bus termini or the Control Centre are only for internal bus 

operations only. In any event of an emergency or customer/passenger enquiry, staff 

should neither disclose the phone numbers of bus termini or the Control Centre to 

customers/passengers nor hand over the phone to customers/passengers for direct 

conversation with staff at the Control Centre. In the event of any passenger/customer 

complaint, enquiry or opinion, the staff should advise passengers to call the 

company’s customer helpline (2136 8888 at NWFB/ 2873 0818 at CTB) in a polite 

manner for handling by colleagues at the Customer Service Department. Where a 

passenger/customer refuses to call the customer helpline, the staff should, with the 

consent of the passenger/customer, submit the passenger/customer’s contact 

information and opinions to the Company.  

7.2 Policy for the use of bus video recording and surveillance system 

The policy for the use of bus video recording and surveillance system is set out as 

below: 

1. Notice posting 

 

Buses equipped with a video recording system should post a notice at a 

conspicuous position.  

2. Recordings 

 The video recording system will record images of compartments and road 

conditions surrounding the bus body. 

3. Codes for use of recordings 

3.1 The installation of video recording system is intended to improve the 

quality of service and assist incident investigation.  

3.2 Retention of recordings 

1. Recordings will be kept in the memory disk of the video recording 

system and may only be accessed after they are downloaded. 

2. Recordings not downloaded will be replaced by new recordings in 

about one week (the exact retention time depends on the capacity 

of the memory disk and the volume of daily recordings added). 

3. Recordings downloaded that are later determined as not requiring 

any follow-up will be destroyed by the Company. 

3.3 Download of recordings 

1. The Company will not download any recording from the memory 

disk of the video recording system for any purposes other than 

those as set out under paragraph 3.1. 

2. If download is necessitated, an assistant operations manager or an 
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employee authorized by an officer at a higher rank will download 

the recordings on the relevant bus within three business days upon 

approval is granted after application, and send the recordings back 

to the operations manager for processing.  

3.4 Approval for applications for downloading or accessing recordings 

1. Access to recordings for purposes of performance of duties by 

office staff of the Company should be subject to approval by a 

person at assistant manager level or above; 

2. Applications by any external person who provides insurance 

investigation or legal advice to the Company should be subject to 

approval by a person at director level or above; 

3. Where a staff wants access to personally related recordings or ask 

the Company to provide relevant copies of recordings, an 

application in writing must be submitted to the operations manager 

within five days following the recording date. Where relevant 

recordings contain no such personal information or involve the 

personal information of other persons, the Company will reject 

such an application unless express consent has been given by 

relevant interested parties; 

4. The Company will provide recordings to third parties (including 

law enforcement agencies) if relevant exemptions under the 

Personal Data (Privacy) Ordinance are applicable or relevant 

interested parties of the recordings have given explicit consent; 

5. For applications filed according to the preceding items 3 and 4, 

whether approved or not, the Company will charge a reasonable 

administrative fee depending on the volume of recordings proposed 

to access and relevant handling procedures. The Company may 

reduce or waive such charges depending on the Company’s stance 

regarding the relevant matter.  

4. For inquiries about the aforesaid policy, please contact relevant department 

manager. 

7.3 Codes for use of bus tachograph data 

1. Retention of tachograph data 

• Tachograph data will be kept on the Company’s computer servers. 

• Detailed tachograph data will only be retained for three months. 

Excerpted data will be retained for a longer period.  

2. Approval for applications by frontline staff and external persons for accessing 

tachograph data  
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• Applications by frontline staff and law enforcement agencies should be 

subject to approval by a person at assistant manager level or above; 

• Applications by any external person who provides insurance investigation 

or legal advice to the Company should be subject to approval by a person 

at director level or above; 

• Responsible staff will, within three business days following the grant of 

approval for relevant application, retrieve relevant data from the 

Company’s computer servers and arrange for the handover of such data to 

the applicant; 

• For all applications, whether approved or not, the Company will charge a 

reasonable administrative fee depending on the volume of data proposed 

to access and relevant handling procedures. The Company may reduce or 

waive such charges depending on the Company’s stance regarding the 

relevant matter.  

3. For inquiries about the aforesaid policy, please contact relevant department 

manager. 

7.4 Notes on the use of personal video camera (onboard CAM) by bus 

captains 

As the Company has installed video camera on all buses, bus captains are not 

encouraged to use personal video camera (onboard CAM). If bus captains use 

personal onboard CAM on their buses, they should be liable for any violation against 

the Personal Data (Privacy) Ordinance on their own.  

The Personal Data (Privacy) Ordinance should be applicable to all persons who 

collect, own, process or use personal data. Relevant persons must observe the 

following six principles of personal data protection: 

1. Purpose of and approach to data collection 

• Data users must collect personal data of other people in a lawful and fair 

manner for purposes directly associated with their functions or activities; 

• Data users must inform interested parties of such data the purpose for 

collection of personal data and to whom such data may be handed over in 

a practical manner; 

• Personal data collected must serve practical needs without being 

excessive. 

2. Accuracy, storage and retention of data 

 Data users must take all practical steps to ensure that the personal data they hold 

are accurate and retain such data for a period no longer than what is actually 

needed for satisfying its originally intended purpose; 

3. Data use principle 

 Unless otherwise given voluntary and express consent by the interested parties of 

399-82



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the 

Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。

 

83 
This is for use by staff of NWFB and CTB only. Reprinting and reproduction are not allowed. 

such data, personal data should be used only for purposes expressly stated when 

it is collected or for directly relevant purposes; 

4. Data security principle 

Data users must take all practical steps to ensure that personal data will not be 

accessed, processed, deleted, lost or used without authorization or accidentally; 

5. Disclosure policy principle 

Data users must take all practical steps to disclose the policy of and approach to 

handling of personal data and explain the categories and purposes of the personal 

data they hold; 

6. Access and correction principle 

Interested parties of personal data are entitled to access to their personal data, 

and are entitled to asking for correction of any inaccuracy regarding such 

personal data.  

The following should be given consideration regarding the use of personal onboard 

CAM on buses in order to reduce the risk of violating the Personal Data (Privacy) 

Ordinance: 

• The installation of personal onboard CAM is only intended for incident 

investigation purposes in the event of traffic accidents/on-road disputes. The lens 

of personal onboard CAM should face the front of bus head and record the road 

conditions in front of the bus, instead of recording the moves and behaviours of 

passengers onboard; 

• Personal onboard CAM should be placed at a conspicuous position to clearly 

enable persons who may be recorded to be aware of it; 

• Video recordings must be properly handled and immediately destroyed if not in 

use;  

• Recordings should only be used for the aforesaid data collection purposes. No 

video clips from such recordings should be broadcast or provided for viewing by 

others, posted on or uploaded to social networking groups or websites.  

7.5 Codes for handling of personal data of others by operations staff 

All staff are exposed to personal data of others during the course of routine work (e.g. 

name, phone number, address, ID card number and photos of individuals). All staff 

must be on the alert when processing personal data of others, strictly comply with 

relevant provisions under the Personal Data (Privacy) Ordinance, and take effective 

security actions to ensure that personal and sensitive data (including data of staff, 

passengers, contractors, and persons involved in traffic accidents) are protected.  

All staff must comply with the following rules when handling personal data of others: 

1. Unless required by practical needs, staff should not collect the personal data of 
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others. Staff should just collect adequate data, instead of excessive data beyond 

the practical needs of relevant purposes; 

2. Staff should not photograph or photocopy the credential papers of others; 

3. Staff should properly keep relevant personal data of others collected and submit 

such data to the Company as soon as possible. Staff may not retain relevant data 

without authorization. All scratch papers filled out with personal data should be 

destroyed immediately and shredded to unidentifiable state at the time of 

disposal;  

4. Where it is necessary to read out personal data of others via phone, staff must 

ensure that no person irrelevant to the matter in question is present or can hear it; 

5. No matter in whatever way personal data of others is acquired, either in person 

or via the Company’s tables or computer systems, staff may not use the relevant 

data for personal purposes, nor show or provide such data to irrelevant persons; 

6. All internal SMS messages of the Company, unless only sent to interested parties 

of such data, may not list personal data (except for name and license plate). 

7.6 Uniform application procedures 

When applying for uniform (including new application, replacement or reissuance due 

to loss), staff need to properly fill out the “Uniform Application Form”, and return it 

to the Operations Department office for processing (staff should heed the opening 

hours of the pick-up location selected by themselves);  

In the event of “uniform reissuance due to loss”, the Company will issue the “Lost 

Uniform Payment Invoice” to relevant applicant for payment of reissuance fee, and 

will only process the application upon return of the original receipt to the Operations 

Department after making the payment;  

After the uniforms are duly arranged, the Operations Department One at NWFB and 

CTB will notify staff of pick-up schedule (illustrated as below) via mobile phone text 

message. Given the limitations of the pick-up location, the CTB Operations 

Department Two will send delivery notes to relevant termini to inform staff of the 

pick-up schedule. Staff may bring along their old uniform, if applicable, to collect the 

new uniform at the time and place specified in the delivery notes; 

The following uniform application 

has been approved 

Please collect the uniforms at the 

NWFB Chong Fu Road Depot by 

May 23: 

Summer T-shirt: 3 

Windbreaker: 1 

Summer trousers: 2 

Tie: 1 

Windbreaker: 1 

Winter trousers: 2 
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Leather shoes: 1 

Winter T-shirt: 3 

Verification Number 475734 

For collection on behalf of others, 

please properly fill out the 

authorisation form and present the 

verification number and the old 

uniforms to the responsible 

colleagues 

When collecting uniforms, staff need to present their staff cards and provide the 

“Verification Number”. If a staff entrusts others to collect on his/her behalf, the staff 

may hand the “Verification Number” to such other staff entrusted. Staff must check 

the uniforms before signing the acknowledging receipt.  

(Staff at the CTB Operations Department Two must present the delivery note and 

check the uniforms before signing the acknowledging receipt. For entrusting another 

staff for uniform collection, the staff needs to fill out and sign a letter of authorization.) 

For any enquiry regarding uniform application, please contact the corresponding 

Operations Department office.  

Instructions for staff: 

1. Staff should send the completed application form to the Operations Department 

office for processing. Every Wednesday will be a cut-off date. If the uniforms 

applied for have been available, the Company will send a mobile phone text 

message on Monday to notify applicants to pick up uniforms; 

2. If an applicant has not received a text message within one month following the 

submission of application, it means that the uniform applied for is still not 

available or the Company has not received such application.  
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Locations where copies are placed 

 Bus depot  

1 CFD  

2 CWD  

3 OPD  

4 TCD  

5 TKD  

6 TMD  

7 WCD  

8 WKD (OD2)  

9 WKD(ODN)  

10 OCC (OD1)  

11 OCC (OD2)  

12 OCC(ODN)  

13 OM-D1  

14 OM-D2  

15 OM-N  

16 SOM  
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Annex I: Speed detection monitoring areas 

 

District Road Direction From To Speed Limit 

Eastern 

District 

Chai Wan 

Road 

Toward Shau 

Kei Wan 

Behind intersection 

with Tai Tam Road 

Outside Salesian 

English School 

(in front of the 

flyover junction) 

 

 

 

 

 

 

 

 

 

 

 

 

 
50 

Chai Wan 

Road 

Toward Chai 

Wan 

Behind intersection 

with Tai Tam Road 

In front of 

intersection with 

Hong Man Street 

Pak Fuk Road 
Toward Siu Sai 

Wan 

Behind intersection 

with Tin Hau 

Temple Road 

In front of 

intersection with 

Healthy Street 

Central 

Yee King 

Road 

Toward Lai 

Tak Tsuen 

Behind Cloud View 

Road roundabout 

In front of Lai Tak 

Tsuen Bus Terminus 

 

 

 

Southern 

District 

Pok Fu Lam 

Road 

Toward 

Aberdeen 

Pok Fu Lam Village 

Bus Stop 

Yu Chun Keung 

Compulsory Stop 

Aberdeen 

Reservoir 

Road 

Toward 

Aberdeen 

Behind intersection 

with Yue Kwon 

Road 

In front of 

intersection with 

Aberdeen Main Road 

Repulse Bay 

Road 
Toward Central 

Behind intersection 

with Chung Hom 

Kok Road 

In front of South Bay 

roundabout 

 

 

 

Central 

and 

Western 

District 

Victoria Road Toward Central 
Caritas Jockey Club 

Hostel Bus Stop  

Sai Nin Street Bus 

Stop 

Hill Road 

Flyover 
Toward Central 

Entrance of the 

Flyover at Pok Fu 

Lam Road 

Above Des Voeux 

Road West  

Garden Road Toward Central 

Robinson Road 

Garden Terrace Bus 

Stop 

St John’s Cathedral 

Bus Stop 

Kowloon 

Po Kong 

Village Road 

Toward Choi 

Hung Estate 

Behind Heep Woh 

College 

Fu Shan Estate Bus 

Stop 

Waterloo 

Road 

(Moonbeam 

Terrace) 

Toward Ho 

Man Tin 

Opposite to Lung 

Cheung Road 

eastbound 

Opposite to 

Moonbeam Terrace 

(in front of the 

flyover junction) 

 

 

 

New 

Territories 

Hiram's 

Highway and 

New Hiram's 

Highway 

Toward Sai 

Kung 

Outside the Cheng 

Chek Chee 

Secondary School 

(after coming out 

from the tunnel) 

In front of Nam Pin 

Wai roundabout 

Clear Water 

Bay Road 

Toward Hang 

Hau 

Behind intersection 

with Ngan Ying 

Road 

In front of the 

Silverstrand 

roundabout 
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Bus Captain’s Handbook (Annexes) 

 

Annex II: Notes for Filling in the Bus Captain’s 

Assignment Record 

Illustrations – New Version of 

Assignment Record (back page) 

 
No. Matters to be reminded:  

1 

For those on regular duty, please fill in the 

circle of “on regular duty” for the purpose 

of accurate computation of salaries and 

wages 

2 

Circle B and Circle C are to be used only by 

non-franchised bus captains of Citybus –  
terminus supervisors/inspectors should 

check whether Circle B and Circle C are 

filled in correctly when they sign for 

submission from bus captains  

3, 4 

If the sign-in time or sign-out time of a bus 

captain requires no change,  terminus 

supervisors/inspectors should fill in this 

circle; or the above column should 

otherwise be filled in; in case of any change 

to the place, terminus supervisors should 

also manually correct Item 9 or Item 15 on 

the page on the left and then sign here for 

confirmation  

5 

If a bus captain requests overtime extra pay, 

terminus supervisors/inspectors should fill 

in with the reasons, time and the circle; 

provided that this column is not required to 

be completed if the knock-off time marked 

has truthfully indicated that overtime extra 

pay is needed upon delay. Do not make 

duplicate overtime extra pay. In particular, 

please be careful when filling in the 

Running No. for knock-off at MB.  

6 Please leave out Circle D and Circle E  

7 

If bus captains/terminus supervisors have 

other bus service arrangements or 

supplementary information, they shall first 

tick Item 10 on the first page and then fill in 

with details in Item 7  
 

 

Bus Captain’s Daily 

Log Form  

 
To avoid difficult reading 

by the system and 

facilitate computation of 
salaries and wages, 

please be particularly 

reminded of the 

following: 

“DO NOT” sign beyond 

the gridlines  

“DO NOT” fill in the 

time beyond the gridlines  

Please “DRAW A DOT” 

after filling in the time  

The dot should not be 

tiny like  but  

or  

Do not use a fountain pen 

or seal which bleeds 

through the paper  
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Illustrations – New Version of 

Assignment Record (First page) 

 
Serial 

No.  

Matters to be reminded 

8 Fill in with the name of the bus captain  

9, 15 

Sign-in and sign-out times and places in respect 

of a scheduled Running No.: in case of any 

change to the place, please write down the 

correct place by hand; in case of any change to 

the time, please fill in Item 3 or Item 4  

10 

If the staff have other bus service arrangements 

or other supplementary information, they shall 

first tick Item 10 and then fill in Item 7 on the 

back page  

11 

In case of any change to the Running No., 

terminus supervisors/bus captains may modify it 

manually and write down the correct 

information in the blank space 

12, 13 Expression of TB/MB 

14 Remark section  

15 

As the QR code contains the scheduled Running 

Nos., the staff should avoid defacing or folding 

this pattern  

 

Do not use a fountain pen or seal which bleeds 

through the paper,  

otherwise the circles on the back page will be 

affected  

 

When stapled,  

please avoid the places with circles on the back 

page 

 

 

Other matters to be reminded:  

1. A bus captain, before starting a run, shall write the number of the bus that he/she 

is going to drive in the item of “Fleet No.”.  

2. If the actual time of departure differs from the scheduled time, the bus captain 

shall cross out the wrong time and write down the actual time in appropriate space. 

In case of any change to the run, the bus captain must fill in with information of 

such change on his own or ask the terminus supervisor to do so if there is a 

terminus supervisor on site.  

3. An assignment record shall be submitted to the inspector/terminus supervisor or to 

a designated place. The responsible inspector/terminus supervisor (if any) 

responsible for sign for submission of assignment records should also check 

whether the assignment record is correctly filled in and signatures must be given 

in the box.  

4. The regulator/terminus supervisor must also sign even if there is “no change” to 
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the sign-in and sign-out times.  

 

 

Bus Captain’s Handbook (Annexes) 

Annex III: Explanations to the codes on the Assignment Record 

 

STBY Must stay at a designated station during such period and wait for 

his/her shift assignment or for the terminus supervisor to make 

proper work arrangements  

PASS/WALK Take the fastest route to the next position by getting a ride/on foot  

DEAD Drive a bus not in service to the next location 

FUEL Refuel  

STFF Drive a staff bus/Pick up staff  

DOCS Drive the documents vehicle  
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Annex IV: List of Citybus location codes  

AAT 
Chun Ping Road outside 

Asia Airfreight Terminal  
GOC Hong Kong Gold Coast  MOR 

Tsim Sha Tsui (Mody 

Road)   
THD Tai Hang Drive  

ABE Aberdeen  GRT Greenwood Terrace  MOS Ma On Shan Town Centre  THE Tin Heng Estate  

ABT Aberdeen Tunnel  GTC 
Airport (Ground 

Transportation Centre)  
MOT 

Causeway Bay (Moreton 

Terrace)  
THS Tai Hong Street  

ADE 
Admiralty MTR Station 

(East)  
HCS 

Quarry Bay (Hoi Chak 

Street)  
NES 

Mong Kok (Nelson 

Street)  
TIH Tin Hau Station  

ADW 
Admiralty MTR Station 
(West)  

HEC 
Hennessy Road (Hennessy 
Centre)  

NFR Nam Fung Road Depot  TIS Tin Shui Wai Station  

ALC Ap Lei Chau Estate  HEF 
Wan Chai (west of Fleming 
Road)  

NPF North Point Ferry  TIW Tin Wan Estate  

ALH Central (Alexandra House)  HEL 
Hennessy Road (west of 

Luard Road)  
NTP 

Sha Tin (New Town 

Plaza)  
TIK Tiu Keng Leng PTI 

ALM Ap Lei Chau Main Street  HFC Heng Fa Chuen  OCP Ocean Park  TIY 
Tin Yiu Estate Bus 

Terminus  

AMA 
Airport (Aircraft 

Maintenance Area)  
HFR Tai Kok Tsui (Hoi Fai Road)  OME 

Ho Man Tin (Oi Man 

Estate)  
TKD Tseung Kwan O Depot  

APR Aberdeen Praya Road  HLY Hong Lok Yuen  OPD Ocean Park Depot  TKO 
Tseung Kwan O MTR 

Station  

ASG 
Wong Chuk Hang 

(Aberdeen Sports Ground)  
HOK 

Central (Hong Kong 

Station)  
OPF 

Ocean Park Depot Fuel 

Wong Chuk Hang Depot  
TKR Tin Kwai Road  

ATO Airport (Terminal One)  HSG 
Tseung Kwan O (Hong Sing 

Garden)  
OYS Oi Yin Street  TKT 

Tai Kok Tsui (Island 

Harbourview)  

ATT Airport (Terminal Two)  HUH Hung Hom Station  PAD 
Paddock (Shatin Jockey 

Club)  
TLL Tin Lok Lane  

AWE Airport (Asia World Expo)  HUK Hung Kiu  PAR Park Road  TLT Tsing Lung Tau  

BBP Belcher Bay Park  HVL Happy Valley (Lower)  PAS 
Causeway Bay (Paterson 

Street)  
TMC Tuen Mun Central  

BEB Belcher Bay  HVR Happy Valley Racecourse  PES 
Causeway Bay 

(Pennington Street)  
TMD Tuen Mun Depot  

BGA Banyan Garden  HVU Happy Valley (Upper)  PHF 
Po Hong Road Gas 

Station 
TMF Tuen Mun Ferry Pier (B3)  

BRD Broadcast Drive  ICW IVE (Chai Wan)  POA 
Tseung Kwan O (Po Lam 

PTI)  
TMP 

Tuen Mun Ferry Pier 

(962)  

BRH Braemar Hill  IMT 
Gloucester Road 

(Immigration Tower)  
POR Pokfield Road  TOS 

Sham Shui Po (Tonkin 

Street)  

BUS Mong Kok  IRC 
Inspiration Lake Recreation 

Centre  
PSS 

City One Shatin (Po 

Shing Street)  
TPC Tai Po Central  

CAR Caine Road  IRS 
Causeway Bay (Irving 

Street)  
PTB Airport (Terminal) TPT Tai Po Tau  

CBS 
Causeway Road (Causeway 

Bay Sports Ground)  
ISP Island Place  PTS 

City One Shatin (Pak Tak 

Street)  
TSC Tin Shui Wai Town Centre  

CCC 
Chinese Christian 

Cemetery  
ISR Siu Sai Wan (Island Resort)  QES Queen Elizabeth Stadium  TSE Tsim Sha Tsui East  

CDF Central (Pier Three)  JAH Central (Jardine House)  QUE 
Queensway Government 

Offices  
TSF Tsim Sha Tsui (Star Ferry)  

CEC 

Wan Chai (Hong Kong 

Convention and Exhibition 

Centre Extension)  

JAL Jardine's Lookout  RAC Sha Tin Racecourse  TSP Tin Shui Wai Park  

CEF 
Central (Central Ferry 
Piers)  

KAD Kai Tak Depot  REB Repulse Bay  TSU 
Ocean Park (Tai Shue 
Wan)  

CEL 
Causeway Bay (Hong Kong 
Central Library)  KBA 

Kowloon Bay Station 
(Kwun Tong Rd East bound)  

ROR 
Robinson Road (Garden 
Terrace)  

TSY Tsing Yi Station  

CES 
Sai Ying Pun (Centre 

Street)  
KBD Kowloon Bay Depot  ROS 

Admiralty (Rodney 

Street)  
TTR Ting Tai Road  

CFD Chong Fu Road Depot  KBF Kowloon Bay Fuel  RUS Central (Rumsey Street)  TTS LR Tai Tong Road Stop  

CFF Chi Fu Fa Yuen  KCE Kwai Chung Estate  SCP Hong Kong Science Park  TTW 
Stanley (Tung Tau Wan 

Road)  

CFO Chong Fu Road Office  KER Kennedy Road  YYT Yau Yat Tsuen  TUC Tung Chung Station  

CGO 
Admiralty (Central 

Government Offices)  
KET Kennedy Town  SFO Stanley Fort  TVC Tseung Kwan O TVB City  

CHE Choi Hung Estate  KIG 
Tin Shui Wai (Kingswood 

Ginza)  
SHD Siu Ho Wan Depot  TWH Tai Wo Hau Station  

CHF Choi Fook Estate  KKS King Kwong Street  SHK Shan King Estate  TWN Tsz Wan Shan (North)  

CHM Choi Hung MTR Station  KOP Kornhill Road  SHL Shun Lee Estate  TWS Tsz Wan Shan (South)  

CHR Aberdeen (Chengtu Road)  KOS Ka On Street  SHP Shatin Plaza  TWT Tsuen Wan Town Hall  

CHT 
Hung Hom (Cross Harbour 

Tunnel Toll Plaza)  
KOT Kowloon Tong Station  SHS Sheung Shui Station  TWW Tsuen Wan West Station  

CHY Chuk Yuen Estate  KTD Kennedy Town Depot  SHT Sha Tin KCR Station  TYC Tsing Yi CLP Power Plant  
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CKO Chung Hom Kok  KTS Kau To Shan  SHW Sheung Wan  TYE Tin Yan Estate  

CKR 
Sheung Wan (Chung Kong 

Road)  
KWY Kwong Yuen Estate  SIH Siu Hong Station  WAC Wan Chai  

CLH 
Clubhouse (Shatin Jockey 

Club)  
KYC Kam Ying Court  SKN Sai Kung (North)  WAK Wah Kwai Estate  

CLS 
Causeway Bay (Cleveland 

Street)  
LAC Laguna City  SKW Shau Kei Wan  WAT Watson  

CLY 
Tuen Mun (Chi Lok Fa 
Yuen)  

LAL Lantau Link Toll Plaza  SLK 
Tsuen Wan (Sai Lau Kok 
Road)  

WCD 
NWFB Wong Chuk Hang 
Depot  

COS City One Shatin  LAT Lam Tin MTR Station  SNS Sai Ning Street  WCF Wan Chai Ferry  

CPO Airport (Car Park One)  LAV Laguna Verde  SOD South Horizon Drive  WCH Wong Chuk Hang  

CRB Canal Road Bus-only Lane  LEC 
Causeway Bay (Leighton 
Centre)  

SOH South Horizons  WES 
Sai Ying Pun (Western 
Street)  

CSP Cheung Sha Wan Plaza  LER Leighton Road  SOP 
Hennessy Road (Southorn 

Playground) 
WFC Wah Fu (Central)  

CSW 
Cheung Sha Wan Railway 

Station  
LET Lei Tung Estate  SPR Shek Pai Wan Road  WFN Wah Fu (North)  

CTD Admiralty (Lippo Centre)  LEY Lek Yuen Estate  SPW Shek Pai Wan  WHC Western Harbour Crossing  

CUH 
The Chinese University of 

Hong Kong  
LKC Luk Kwok Centre  SSC Siu Shan Court  WHD 

Citybus Wong Chuk Hang 

Depot  

CWA Choi Wan Estate  LKR Lei King Road  SSG 
Siu Sai Wan Sports 

Ground  
WHR 

Causeway Bay (Whitfield 

Road)  

CWD Chai Wan Depot  LLS 
Ap Lei Chau (Lee Lok 

Street)  
SSW Siu Sai Wan Estate  WKD West Kowloon Depot  

CWE Chai Wan (East)  LOC Locwood Court  STA Hong Kong Stadium  WNB 
Wong Nai Chung Road 

(Broadwood Road)  

CWS 
Chai Wan Depot Training 

School  
LRC 

Wan Chai (Lockhart Road 

Complex)  
STC Sha Tin College  WOC Wo Che Estate  

CXC CX City  LRT Lion Rock Tunnel  STE Shun Tin Estate  WOH Wah Fu (Wah On House)  

CYB Cyberport  LTE 

Lam Tei (Junction of Castle 

Peak Road and Lam Tei 

Main Street)  

STF Central Star Ferry  WOF 
Wong Chuk Hang Fire 

Station  

DIH Diamond Hill Station  LTM Lei Tung Market  STP Stanley Prison  WSR 
Tuen Mun (Wu Shan 

Road)  

DIP 
Tsuen Wan (Discovery 

Park)  
LTN Lam Tin (North)  STR Shun Tung Road  WSP Wong Shek Pier  

DIS Disneyland Resort Station  LUM 
Tuen Mun (Lung Mun 

Oasis)  
STS Sham Tseng  WTT Tai Po (Wan Tau Tong)  

DOS Douglas Street  LUR Wan Chai (Luard Road)  STT 
Shek Tong Tsui (Queen's 

Road West)  
WWS Central (Wing Wo Street)  

DWB Deep Water Bay  LWR Lung Wo Road  STV Stanley Village  WYR Wing Yan Road  

EHC Eastern Harbour Crossing  LYC Locwood Court  SWA Shum Wan  YAT Yau Tong  

EHR 
Causeway Bay (Eastern 

Hospital Road)  
LYR Lei Yue Mun Road  SWC 

Sai Wan Ho (opposite Sai 

Wan Ho Civic Centre)  
YCS 

Sham Shui Po (Yen Chow 

Street)  

ENS 
Kowloon Bay (Enterprise 

Square)  
MAF Central (Macau Ferry)  SYB 

Sai Sha Road (Symphony 

Bay)  
YIO Yiu On Estate  

ENT Eagle's Nest Tunnel  MAG Tsing Yi (Mayfair Garden)  SYS Sai Yee Street  YLP Yuen Long Plaza  

EXS Central (Exchange Square)  MAH Ma Hang  SZB Shenzhen Bay Port  YMC 
Tseung Kwan O (Yuk 

Ming Court)  

FAP Fairview Park  MAR MacDonnell Road  TAS Admiralty (Tamar Street)  YOF 
Sinopec Siu Lek Yuen Gas 

Station  

FES Fenwick Street  MEF Mei Foo  TCC 
Tin Shui Wai (Tin Chung 

Court)  
YPS 

Mong Kok (Yim Po Fong 

Street)  

FEV Felix Villas  MFD Macau Ferry Depot  TCD Tung Chung Depot  YTU 
Tung Chung (Yat Tung 

Estate)  

FOH Fortress Hill Station  MHR Morrison Hill Road  TCF 
Tung Chung New 

Development Ferry  
YUC Yu Chui Court  

FTD Fo Tan Depot  MIK LR Ming Kum Stop  TEC 
Sha Tin Racecourse 

Telebet Centre  
YWS Yee Wo Street  

FUT Fu Tai Estate  MIR 
Tsim Sha Tsui (Middle 

Road)  
TFR Tung Fai Road  YWV Tuen Mun (Yuet Wu Villa)  

GAL 
Gascoigne Road (Labour 
Tribunal)  

MKS Central (Man Kwong Street)  TGT Top Glory Tower    
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Bus Captain’s Handbook (Annexes)  

Annex IV: List of NWFB location codes  

ABE Aberdeen  EXS 
Central (Exchange 

Square)  LRC 
Wan Chai (Lockhart 

Road Complex)  SOH South Horizons  

ABT Aberdeen Tunnel  FES Fenwick Street  LTM Lei Tung Market  SOP 
Hennessy Road (Southorn 

Playground)  
ADC Admiralty (Admiralty Centre)  FEV Felix Villas  LTT Lai Tak Tsuen  SOU So Uk Estate  

ADE Admiralty MTR Station (East)  FHR 

Fortress Hill Road 

(Clementi Secondary 
School)  

LUR Wan Chai (Luard Road)  SPR Shek Pai Wan Road  

ADM Admiralty MTR Station  FSW 
Tsing Yi (Fung Shue 

Wo Road)  LYS 
Aberdeen (Lok Yeung 

Street)  SPW Shek Pai Wan  

ADW Admiralty MTR Station (West)  FTD Fo Tan Depot  MAF Central (Macau Ferry)  SSG 
Siu Sai Wan Sports 

Ground  

ALC Ap Lei Chau Estate  FUC Fu Cheong Estate  MAH Ma Hang Estate  SSW 
Siu Sai Wan Bus 

Terminus  

ALP Mong Kok (Allied Plaza)  GAR 
Garden Road (Lower 

Peak Tram Station)  MCS Mok Cheong Street  STA Hong Kong Stadium  

APA 
The Hong Kong Academy for 

Performing Arts  GIS 
Central (Gilman 

Street)  MEF Mei Foo  STE Shun Tin Estate  

APR Aberdeen Praya Road  GRG 
Tsing Yi Greenfield 

Garden  MEL Mei Lam Estate  STF Central (Star Ferry)  

AQU Sham Mong Road (AquaMarine)  GRP 
Sai Wan Ho (Grand 

Promenade)  MET Mei Tin Estate  STK Sheung Tak  

ASG 
Wong Chuk Hang (Aberdeen 

Sports Ground)  GRT Greenwood Terrace MFD Macau Ferry Deport  STP Stanley Prison  

ASH Hennessy Road (Asian House)  HAG Harmony Garden  MHC 
South Horizons (Mei 

Hong Court)  STT 
Shek Tong Tsui (Queen's 

Road West)  
BAG Bauhinia Garden  HAH Hang Hau Station  MKR Mong Kok Road  STV Stanley Village  

BEB Kennedy Town (Belcher Bay)  HAR 
Wan Chai (Harbour 

Road)  MKS 
Central (Man Kwong 

Street)  SWA 
Shum Wan Public 

Transport Terminus  

BGA Banyan Garden  HEC 
Hennessy Road 

(Hennessy Centre)  MOS 
Ma On Shan Town 

Centre  SWC 
Sai Wan Ho (opposite Sai 

Wan Ho Civic Centre)  

BRH Braemar Hill  HEF 
Wan Chai (west of 

Fleming Road)  MOT 
Causeway Bay 

(Moreton Terrace)  SWH Sai Wan Ho MTR Station  

BUS Mong Kok (Bute Street)  HEL 
Hennessy Road (west 

of Luard Road)  MTC Ma Tau Chung Road  SWO 
Salisbury Road outside 

Wing On Plaza  
CAB Causeway Bay  HER Hennessy Road  MTW Ma Tau Wai  SYS Sai Yee Street  

CAR Caine Road  HFC Heng Fa Chuen  MYS 
Central (Man Yiu 

Street)  TAK Taikoo Shing  

CBS 
Causeway Road (Causeway Bay 

Sports Ground)  
HFS 

Causeway Bay (Hing 

Fat Street)  NAC Nam Cheong Station  TAS Admiralty (Tamar Street)  

CCC Chinese Christian Cemetery  HHC Hung Hom Complex  NAF 

Mong Kok (junction of 

Nathan Road and Fife 

Street)  
TGT 

Gloucester Road (Top 

Glory Tower)  

CDA Cape D’Aguilar  HHF 
Hung Hom Ferry 

Concourse  NES 
Mong Kok (Nelson 

Street)  THD Tai Hang Drive  

CDF Central (Pier Three)  HHN Hang Hau (North)  NHS 
Yiu Hing Road (Nam 

Hong Street)  THR Tai Hang Road  

CEC 
Wan Chai (Hong Kong Convention 

and Exhibition Centre Extension) HIW Hong Wah Estate  NOH Lai Chi Kok (Nob Hill)  THS Tai Hong Street  

CEF Central (Central Ferry Piers)  HMT Ho Man Tin  NPF North Point Ferry  THT Tin Hau Temple Road  

CEL 
Causeway Road (Hong Kong 

Central Library)  HOK 
Central (Hong Kong 

Station)  NTK Ngau Tau Kok Station  TIH Causeway Bay (Tin Hau)  

CEM Central (Central Market)  HOL Hoi Lai Estate  OCP Ocean Park  TIK Tiu Keng Leng PTI  

CES Sai Ying Pun (Centre Street)  HOR Hollywood Road  OME 
Ho Man Tin (Oi Man 
Estate)  TIW Tin Wan Estate  

CFD Chong Fu Road Depot  HSB 

Des Voeux Road 

Central (Hang Seng 

Building)  
OPD Ocean Park Depot  TKD Tseung Kwan O Depot  

CFF Chi Fu Fa Yuen  HSC 
North Point (Healthy 

Street Central)  OSS Oscar by the Sea  TKI 
Tseung Kwan O Industrial 

Estate  

CFO Chong Fu Road Office  HSG 
Tseung Kwan O 

(Hong Sing Garden)  OYS 

Oi Yin Street (outside 

Oi Tung Shopping 

Centre)  
TKM 

Ma Tau Wai Road (To 

Kwa Wan Market)  

CFR Heng Fa Chuen (Chong Fu Road)  HUE HKU East Gate  PAR Park Road  TKO 
Tseung Kwan O MTR 

Station  
CHE Choi Hung Estate  HVL Happy Valley (Lower)  PAT Pak Tin Estate  TKW To Kwa Wan  

CHF Choi Fook Estate  HVR 
Happy Valley 

Racecourse  PEA The Peak  TLL Tin Lok Lane  

CHI Choi Ming Court  HVU Happy Valley (Upper)  PEN 
Tsim Sha Tsui (The 

Peninsula Hotels)  TTW 
Stanley (Tung Tau Wan 

Road)  

CHM Choi Hung MTR Station  IMT 
Gloucester Road 

(Immigration Tower)  PES 
Causeway Bay 

(Pennington Street)  TWC Tsz Wan Shan (Central)  
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CHN 
Choi Hung Road (Ning Yuen 

Street)  ISP Island Place  PFR 
North Point (Pak Fuk 

Road)  TWN Tsz Wan Shan (North)  

CHO Chak On Estate  ISR 
Siu Sai Wan (Island 

Resort)  PHF 
Po Hong Road Gas 

Station  UST 

The Hong Kong 

University of Science and 

Technology  

CHR Aberdeen (Chengtu Road) JAH Central (Jardine 
House)  PIS Ping Shek Estate  VPM 

Victoria Park Main 
Entrance  

CHT 
Hung Hom (Cross Harbour Tunnel 

Toll Plaza)  JOV Jordan Valley  POA 
Tseung Kwan O (Po 

Lam PTL)  WAC Wan Chai  

CHW Chai Wan Station  KAC 
Kai Tak (Kai Ching 

Estate)  POR Pokfield Road  WAK Wah Kwai Estate  

CIH Central (City Hall)  KAY Kai Yip Estate  POT Po Tat Estate  WCD 
Wong Chuk Hang Depot 

(Wong Depot)  
CKO Chung Hom Kok  KCF Kowloon City Ferry  PRE Prince Edward Station  WCF Wan Chai Ferry  

CKR Sheung Wan (Chung Kong Road)  KET Kennedy Town  PST 
Causeway Bay (Percival 

Street)  WCH Wong Chuk Hang Estate  

COE Cheung On Estate  KIM 
Choi Ming Public 

Transport Interchange  QRC Queen's Road Central  WCR 
Jordan (Wui Cheung 

Road)  
COG Connaught Garden  KKS King Kwong Street  QUB Quarry Bay  WFC Wah Fu (Central)  

CON Chung On Estate  KLR 
Tiu Keng Leng (King 

Ling Road)  QUE 
Admiralty (United 

Centre)  WFN Wah Fu (North)  

CRB Canal Road Bus-only Lane  KOB Kowloon Bay  QUS Queen Street  WFS Wah Fu (South)  
CRO Tsim Sha Tsui (Canton Road)  KOP Kornhill Plaza  RAC Sha Tin Racecourse  WHC Western Harbour Crossing  

CRS 
Chatham Road South (outside HK 

Science Museum)  KOR Kotewall Road  REB Repulse Bay  WHD 
Citybus Wong Chuk Hang 

Depot  

CSW Cheung Sha Wan Railway Station  KOS Ka On Street  ROR 
Robinson Road (Garden 

Terrace)  WHG Whampoa Garden  

CTD Admiralty (Lippo Centre)  KTD Kennedy Town Depot  ROS 
Admiralty (Rodney 

Street)  WHR 
Causeway Bay (Whitfield 

Road)  

CVR Cloud View Road  KTR 
Prince Edward Road 

East/Kai Tak Road  RRC 
Robinson Road 

(Raimondi College)  WHS Wai Hang Street  

CWB Clear Water Bay  KWT Kwun Tong  RUS Central (Rumsey Street)  WIS 
Causeway Bay (Wing 

Hing Street)  
CWC Chai Wan Cemeteries  KYC Kam Ying Court  SAK Sai Kung  WKD West Kowloon Depot  
CWD Chai Wan Depot  LAT Lam Tin MTR Station  SKN Sai Kung (North)  WKS Wu Kai Sha Station  

CWE Chai Wan (East)  LAV Laguna Verde  SCO Shui Chuen O Estate  WOR 
Tseung Kwan O (Wan O 

Road)  

CWG Cheung Wang Estate  LEC 
Causeway Bay 

(Leighton Centre)  SFG Stanley Fort (Gate)  WOT 
Castle Road (Woodlands 

Terrace)  
CWS Chai Wan Depot Training School  LEO Lee On Estate  SFO Stanley Fort  WTS Wong Tai Sin  
CYB Cyberport  LER Leighton Road  SHL Shun Lee Estate  WYG Wyler Gardens  
DOS Douglas Street  LET Lei Tung Estate  SHO Shek O  YIO Yiu On Estate  
DRS Admiralty (Drake Street)  LHP Lohas Park  SHW Sheung Wan  YIT Yiu Tung Estate  
DWB Deep Water Bay  LKC Luk Kwok Centre  SKW Shau Kei Wan  YWG Ying Wa Girls' School  
EHC Eastern Harbour Crossing  LKR Lei King Road  SMC Sau Mau Ping (Central)  YWS Yee Wo Street  

EHR 
Causeway Bay (Eastern Hospital 

Road) 
LNR 

Ap Lei Chau (Lee 

Nam Road Industrial 

Area) 

SOD South Horizon Drive YYT Yau Yat Tsuen 
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Annex V: Adjustment of driver’s seat  

Driver’s seats of E500 buses come in two types, i.e. USSC and KAB.  

USSC driver’s seat should be adjusted as follows:  

 

 

Adjustment to the hardness of the 

backrest 

Adjustment to the angle of the backrest  

(Adjust with both hands simultaneously) 

Adjustment to the seat angle  

(Adjust with both hands 

simultaneously) 

Adjustment to the hardness of the seat 

(Adjust with both hands simultaneously) 

Forward and backward 

adjustment to the seat 

Adjustment to the headrest 

height 
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KAB driver’s seat should be adjusted as follows:  

 

Adjustment to the seat height (nobody should be on the seat when making an adjustment 

as adjustment can be made only when the seat is unoccupied)  

 

Forward and backward adjustment to the seat  

 

 
 

In case of a sharp move when a bus captain adjusts forwards and backwards the angle 

of the seat pad or the backrest, making the seat belt stuck and unable to be pulled out, 

the bus captain may return the driver’s seat to the horizontal position and keep the 

backrest upright, the seat belt will then return to normal.  

Clockwise adjustment will raise the seat height 

Counter clockwise 

adjustment will lower the 

seat height 

Forward adjustment to the seat 

angle (1) 

Backward adjustment to the seat 

angle (2) 

Adjustment to the angle of the 

backrest (3) 

On the right of the driver’s seat 
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Annex VI: Operating procedure of E500 Hanover electronic 

destination sign  

 

 

1. Press the  key  

2. Enter the required route number, e.g. 23 toward North Point Ferry Pier, press the  keys and 

then the  key, then the North Point Ferry Pier 23 will appear  

3. If the route to be entered contains any English letter, e.g. 81A toward Lai Tak Tsuen, first press the 

 keys, and then press the  key and press the  key once, then the English letter “A” will 

appear. Finally, press the  key, then Lai Tak Tsuen 81A will appear. If  is pressed and then  

is pressed twice, the English letter “B” will appear. A bus captain can see which group of English 

letters are attached to the figures from the keys on the controller.  

4. For the return trips of most routes, the English letter “Z” should be added after the route number. 

For example, for the return trip of Route 23 toward Pokfield Road, route number 23Z should be 

entered, first press the  keys, then , and then  twice. After that, the English letter “Z” will 

appear. Finally, press the  key, and Pokfield Road 23 will appear.  

 

Activate the controller’s function of pre-setting the return trip route code  

A. Press the  key, then the screen on the controller will show “Departure Trip Bus Route”, and 

then enter the first route code by following the operation methods of destination sign;  

B. Press the  key, then the screen on the controller will show “Return Trip Bus Route”, and then 

enter the second route code by following the operation methods of destination sign;  

C. The display of the second route code will remain on the controller and electronic sign. Press the 

 key and then the  key to return to the information of the first route code. Press the  key 

repeatedly and then press the  key to return to the information of the second route code.  

D. In case of wrong input, return to Step A to start all over.  

 

Automatic operation of electronic destination sign through the bus stop announcement system 

To streamline the daily operation procedure, the bus stop announcement system on some buses will 

enable automatic operation of the electronic destination sign.  

The electronic destination sign controller on the buses will show clear information as below:  
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The electronic destination signs on  those buses have been connected to the bus stop 

announcement system. Bus captains only need to enter the bus stop announcement system 

correctly and wait about six seconds for the electronic destination sign to appear automatically, 

without manual operation.  

Bus captains must confirm that the electronic destination sign is showing the correct route. If 

the electronic destination sign is showing a wrong route, the bus captain should make 

correction by manually operating the destination sign. For details about how to use the system, 

please refer to the “Guidelines for Operating the Electronic Destination Sign with the Bus 

Stop Announcement System”.  
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Annex VI: Operation procedure of Lite Vision 

electronic destination sign  

 

 

1. Press the Route key;  

2. When [T] appears in the top centre of the screen, you may enter numbers (0-9) and the 

large letters (A-H) on the letter keys; when [t] appears in the top centre of the screen, you 

may enter numbers and the small letters (I-Z) on the lower right corner of the letter keys;  

3. Press the Shift key to shift between [T] and [t] or restore the input mode;  

4. Press the numeral/letter keys to enter the route number (e.g. 2A, 101, 680X, N8P);  

Note: The route numbers of some special runs will be different. For example, 112Y 

stands for “112 Mong Kok”; please refer to the schedule of special routes.  

5. If a wrong key is pressed, press the Clear key to return to Step 2. and enter again;  

6. After correct information is entered, press the OK key;  

7. If the other terminus appears on the screen, press the Destination A or Destination B keys 

to select information of the other terminus:  

Repeat Step 7. and change the display of both termini, or return to Step 1. and enter another 

route.  
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Annex VI: Operation procedure of DERIC+ electronic 

destination sign  

 

New World Bus routes 1001-1190, 12XX, 14XX, 16XX, 30XX, 33XX, 50XX, 60XX 

 

 

1. Press the  key;  

2. Press the  key until the wanted number/letter appears in the upper right corner of the 

screen. If skipped, continue to press the  key until the wanted number/letter appears 

again;  

3. Press the  key, repeat Step 2. and enter the next number/letter; if the previous entry is 

incorrect, press the  key, and start over from Step 1. when the destination information 

or “Bad Destination” appears at the top of the screen;   

4. Repeat Step 3. if you need to jump to the next entry field;  

5. Press the  key to complete the entry.  

 

Activate the controller’s function of pre-setting the return trip route code 

A. Press the  key and “Out no:     _” will appear on the screen, then enter the first route 

code by following Steps 1. to 5.;  

B. Press the  key again and “Return no:     _” will appear on the screen, then enter the 

second route code by following Steps 1. to 5.;  

C. In case of a wrong input, press the  key and return to Step A.;  

D. The display of the second route code will remain on the controller and electronic 

destination sign.  

Press the  key and then the  key to return to the information of the first route code,  

press the  and  keys repeatedly to display the information of the second route code.  
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Annex VII: List of special messages of the bus stop 

announcement system  

 

 Title  Content  

1 Hold the handrail  Please hold the handrail.  

2 Put your luggage in the 
right place  

Please properly put your luggage on the luggage rack and take good care of your personal 
belongings. Thank you for your cooperation.  

3 Keep the bus compartment 
clean  

Please keep the bus compartment clean and do not smoke, eat or drink. Thank you for 
your cooperation.  

4 Passenger transfer upon 
accident  

Your attention please, the bus cannot continue with the service due to an accident. We are 
arranging other buses for you to continue with your journey. Please sit quietly and take 

note of any further instructions from the bus captain. We apologize for any inconvenience 
caused.  

5 Seats still available on the 
upper deck  

There are still vacant seats on the upper deck of the bus. Please go upstairs to take a seat. 
Thank you for your cooperation.  

6 Proceed to the rear  Please move further inside the bus compartment to keep the doorways clear. Thank you 
for your cooperation.  

7 Do not stand on the upper 
deck or staircase  

For the safety of you and other passengers, please do not stand on the upper deck or 
staircase. Thank you for your cooperation.  

8 Bus delayed due to 
congestion  

Your attention please, there will be a short delay due to traffic congestion. We apologize 
for any inconvenience caused.  

9 Bus stop affected due to 

diversion  
Your attention please, the bus will be affected due to traffic diversion and some stops are 

temporarily relocated or cancelled. We apologize for any inconvenience caused.  

10 Longer travel time due to 

diversion  
Your attention please, the travel time of the bus may be longer due to traffic diversion. 

We apologize for any inconvenience caused.  

11 Adjustment of bus 

frequency  
Your attention please, due to temporary bus frequency adjustment, the bus will depart 

shortly. We apologize for any inconvenience caused.  

12 Please do not collect fares  Please do not collect fares from other passengers. Thank you for your cooperation.  

13 Please do not disturb 
passengers  

Please do not disturb other passengers in the bus verbally, physically, or in any other way. 
Thank you for your cooperation.  

14 Please offer your seat  Please offer your seat to any passenger in need. Thank you for your cooperation.  

15 To alight, please press the 

bell 
To alight, please press the bell once before the bus arrives at the next stop. Make sure 

your personal belongings are with you when you alight. Thank you for your cooperation.  

16 Please do not deface the 

bus  
Please take care of public property and do not deface or damage the bus.  

17 This is the terminus Your attention please, this is the terminus. Please alight here. Make sure your personal 

belongings are with you when you alight . Thank you for choosing our services.  

18 Fold your baby pram  Please hold your baby tight and fold your baby pram to keep the passage clear. Thank you 

for your cooperation.  

19 Pick-up and drop-off of 

wheelchair users  
A wheelchair user is getting on or off the bus, please keep the doorways clear and make 

room for the wheelchair. Thank you for your cooperation.  

20 Fasten your seat belt  Please fasten your seat belt. Thank you for your cooperation.  

21 Bus Stop Suspension at 
Happy Valley Racecourse  

Your attention please, in conjunction with special traffic arrangements on race days, the 
bus stop outside Happy Valley Racecourse  suspended. Passengers going there please 

alight at this stop.  

22 Diversion for 5B Phase I  Your attention please, this bus will divert via Leighton Road and Caroline Hill Road to 

reach Eastern Hospital Road due to traffic diversion.  
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23 Diversion for 5B Phase II  Your attention please, this bus cannot reach Hong Kong Stadium and Eastern Hospital 
Road due to traffic diversion. Passengers going there please alight at the bus stop outside 

Caroline Centre on Pennington Street.  

24 Please alight here for 

Ocean Park  
Passengers going to Ocean Park please alight at this stop.  

25 Please alight here for 

Stanley Main Beach  
In conjunction with crowd control measures, passengers going to Stanley Main Beach 

please alight at this stop.  

26 Omit Wan Tsui Road  In connection with special traffic arrangements, this bus will divert via Chai Wan Road in 

lieu of Wan Tsui Road.  

27 LED test   

28 Short stay  This is a circular route, the bus will have a short stay upon arrival at this stop before going 
on with the journey.  

29 Interchange with N90 to 
Central  

You may interchange with Route N90 to Central at this stop.  

30 Interchange with N72 to 
Quarry Bay  

You may interchange with Route N72 to Quarry Bay at this stop.  
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Bus Captain’s Handbook (Annexes)  

 

 Title  Content  

31 Shenzhen Bay is a 

restricted area  

Your attention please, the Shenzhen Bay Port is a restricted area, which only allows entry of 

transit passengers or persons with valid Restricted Area Permits. Other passengers please 
alight at this stop; thank you for your cooperation.  

32 Take a minibus due to 
closure of Shenzhen 

Bay  

Your attention please, as the Shenzhen Bay Port has already been closed, this bus will return 
to various stops in Tuen Mun via the return-trip route. Passengers may take a minibus in Tuen 

Mun to other ports. We apologize for any inconvenience caused.  

33 Closure of Shenzhen 

Bay  

Your attention please, the Shenzhen Bay Port has already been closed, this bus will return to 

various stops in Tuen Mun via the return-trip route. We apologize for any inconvenience 
caused.  

34 Shenzhen Bay closed 
due to weather  

Your attention please, the Shenzhen Bay Bridge has already been closed due to bad weather, 
this bus will return to various stops in Tuen Mun via the return-trip route. Passengers may 

take a minibus in Tuen Mun to other ports. We apologize for any inconvenience caused.  

35 Standby   

36 Rumsey Street as the 
terminus  

Your attention please, this bus will take Central (Rumsey Street) as the terminus due to traffic 
diversion.  

37 Divert via King's 
Road in lieu of Island 

Eastern Corridor 

Due to diversion for marathon, this bus will divert via King's Road in lieu of Island Eastern 
Corridor.  

38 Divert via Cross 
Harbour Tunnel to 

reach Hong Kong 
Island 

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island.  

39 Reach Wan Chai and 
then Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island with an additional stop at Cross Harbour Tunnel Toll Plaza. The bus will first 

reach Wan Chai and then Central and Sheung Wan, and will stop at the bus station from 
which the bus was originally heading to New Territories. Please pay attention to the broadcast 

reminders of the bus station.  

40 First reach Admiralty 

and then Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 

Kong Island with an additional stop at Cross Harbour Tunnel Toll Plaza. The bus will first 
reach Admiralty and then Central and Sheung Wan, and will stop at the bus station from 

which the bus was originally heading to New Territories. Please pay attention to the broadcast 
reminders of the bus station.  

41 Please interchange 
with another bus as 

the bus will omit 
Sheung Wan  

Due to diversion for marathon, this bus will divert via Cross Harbour Tunnel to reach Hong 
Kong Island and will omit Sheung Wan and Central. Passengers affected please interchange 

with designated routes for free at Admiralty Centre.  
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Annex VIII: Simple operation methods for automatic bus stop 

announcement device 

1.   Automatic stop announcement mode 

 

1.1 Start of automatic bus stop announcement  

After the main power switch is on, it takes about one to two minutes for the bus stop announcement 

device to start automatically. Upon successful start-up, the loudspeaker will give out a short tinkling 

and the controller will display the main menu for the bus captain to select the route for bus stop 

announcement and other functions.  

 

1.2 Steps  

 
Steps 

Display content of 

the controller 

1 Main menu - “No Route Selected” will appear at the top of the 

screen  

Press “▲” or “▲” key to select “2 Enter the route”, and then press 

“YES” to go to the next page.   

2 Enter route number - “Enter Route Number” will appear at the 

top of the screen  

- Press the number keys on the controller to enter the route 

number. First enter the first digit, and then enter the remaining 

digits after the cursor moves to the next blank entry field.  

- A complete route number may be entered, e.g. 118, enter “1”, 

“1” and “8” respectively and then press the “YES” key.  

- Or, partially enter the first digit of the route number, e.g. route 

X962, first enter “9” “6” “2”, then press “▲” or 

“▼” key to select the route required and after that, press the 

“YES” key.  

- Enter English letters. English letters may be entered by 

repeatedly pressing the number keys within one second. For 

example, to enter “A”, press the “2” key twice, and to enter “C”, 

press the “2” key four times.  

- Press the “NO” key to return to the pervious page.  

 

3 Select destination - “Select Destination” will appear at the top of the 

screen  

Press “▲” or “▼” keys to select the route destination, press the 

“YES” key to go to the next page, or press the “NO” key to return to 

the previous page.   
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4 Select driving route - “Select Driving Route” will appear at the top 

of the screen  

As there may be different driving routes with the same destination, 

the bus captain may press “▲” or “▼” key to select the driving route 

required, press the “YES” key to go to the next page, or press the 

“NO” key to return to the previous page.  
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 Steps  Display content of 

the controller  

5 Select departure point - “Select Departure point” will appear at the 

top of the screen  

Press “▲” or “▼” key to select the bus station where the bus is 

situated at the time being as the “departure point”, then press the 

“YES” key to start the automatic bus stop announcement, or press the 

“NO” key to return to the previous page.  

 

6 Start the automatic bus stop announcement - “A Automatic” will 

appear at the top of the screen.  

After the departure point is selected, the bus stop announcement 

device will start with automatic bus stop announcement. The home 

page will display the name of the bus station which the bus is heading 

to and the bus captain needs not be in control of it.  

 

 

1.3 Handling of temporary diversion  

In case of temporary diversion (for example, the bus needs 
to divert via Tsuen Wan Road due to the closure of Ting 

Kau Bridge), when the bus strays away from the original 

route, the message of “Deviation from the Route” will 
appear on the screen of the controller and the bus captain 

may press the “YES” key to close the message.  

 

 

After the key is pressed, the system will return to the “Automatic Bus Stop Announcement” page 

(but “A Deviation from the Route” will appear at the top of the screen), and the station name 

shown on the LED screen in the bus will remain but will not be changed to another station name. 

When the bus returns to the original route and upon automatic confirmation by the system, the 

controller will display the name of the bus station which the bus is heading to and the bus stop 

announcement device will also resume automatic bus stop announcement.  

 

1.4 Suspension of bus stop announcement system 

If necessary, the bus captain may press the “*” key to stop the automatic bus stop announcement 

system or press the “#” key to shift to the manual mode. After returning to the original route, the 

bus captain should press “*” to resume the bus stop announcement or press “#” to shift back to 

automatic announcement mode. In general cases, the bus captain should use the automatic bus 

stop announcement system. Only in cases of traffic diversion or inaccurate announcement may 

the bus captain shift to manual announcement mode.  

 

1.5 Handling of temporary relocation of stop 

The bus captain needs to manually operate the bus stop announcement system only when the bus 

stop announcement system has not yet been updated with stop location and a temporary stop is 

moved toward the direction in which the bus is going. Before arriving at the temporary stop, 

press “#” and “YES” to shift to the manual mode and press “#” to shift back to automatic mode 

only until starting off from the temporary stop. In other cases of relocation of stops, the 
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automatic bus stop announcement mode can be maintained without manual operation.  

 

1.6 Handling of wrong stop announcement  

When the bus captain finds that the bus stop announcement device is announcing a wrong stop, 

he/she may press “NO” to return to “Select Departure Point” when pulling off at the next sub-

station and select the bus stop where the bus is located at the time being as the “departure point” 

by following Step 5 and then press “YES”. The system will be reset.  

 

In the automatic or manual bus stop announcement mode, during the 
run the bus captain may press “INFO” key and then select the message 

number to directly broadcast the message; or select the special 

messages to be broadcasted by pressing “▲” or “▼” key and then press 
“YES” to broadcast them.  

 
 For the content of such special messages, please refer to the list on the 

controller.  
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Annex IX: Proper use of wheelchair ramp  

If the bus captain fails to put the handle of the ramp back to the correct place after using the 

wheelchair ramp, the sensor in the recess for the handle will not reach the handle, making the front 

door unable to be closed and the bus unable to be started but “stay put”. The correct procedures are as 

follows: 

 

The location where the handle of the ramp should be when 
used 

- Pull up the handle on the right to unfold the ramp  

- Put the handle back into the recess after putting down 

the ramp gently  

- Do not put the handle on the floor 

 

Tucking away the handle of the ramp 

- Pay attention to how the handle should be 

tucked away correctly 

- Pull up the handle when taking back the 

ramp  

- Gently put the ramp back on the floor of the 

bus compartment, and the tail of the handle 

must be hidden under the iron plate with the 
lid on  

Note: 

Failure to return the handle to its right place will 
make the front door unable to be closed and the 

bus unable to be started 

 

In addition, if the wheelchair ramp is incorrectly placed, the joint of the ramp will break. When using 

the ramp, the bus captain should also pay special attention to the following in addition to relevant 

guidelines specified in the Bus Captain’s Handbook:  

∙ Before unfolding the ramp, the bus body must be lower to the lowest level; 

∙ It should be ensured that both sides of the ramp are completely laid flat on the sidewalk to avoid 
danger and damage.  
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Bus Captain’s Handbook (Annexes) 

Annex X: Operation of Second-generation Octopus Card System 

 Steps Display of DDU 

1 Start (boot)  

Upon a long press on the "On/Off" key for 2-3 seconds, the Octopus 

Card machine will start in 1 to 2 minutes. Upon successful start-up, 

DDU and BCP will display "Please Put Your Card on BCP" and 

"Enter the System with Your Card", respectively.  
 

2 Login  

Swipe the staff Octopus Card/boot card over the BCP. Upon 

successful login, DDU will show the charges interface*. 

*The charges interface will show the route used before last logout 

and the fare for the first section.  

 

3 Select routes  

- Press the "Route" key to enter the interface for selecting routes. 

Enter the complete route number. For example, enter "1", "1" 

and "2" for "112" and press "OK". If you need to enter English 

letters, you may refer to the English letters on the number keys. 

Press "Convert" first to switch to English input, and press the 

key again within 1 second. For example, if you need to enter 

"A", press "Convert" first, then press "2" once; if you need to 

enter “C”, press "2" for three times. After entering English 

letters, the Octopus Card machine will automatically return to 

the digital input.  

- You may also use keys "F1" to "F3" to quickly enter the default 

English letters on the screen. As shown in the image, press "F1" 

to enter "S" or "F3" to enter "Z".  

- In case of a wrong input, press "Cancel" to delete the data. Press 

"Cancel" and hold for 2-3 seconds to return to the original 

charges interface.  

 

4 Select direction/destination  

- Press “Direction” on the charges interface to change directions, 

and “Updating the Direction” will show on the interface as it is 

loading.  

- Having pressed “Direction” or selected a route, the interface for 

selecting destination will appear if there are more than one 

destinations on one of the directions of the route. You may 

select the destination of a route by pressing “” or “” or 

change to another direction by pressing “Direction”, and press 

“OK” after the selection is completed.  
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 Steps Display of DDU  

5 Select sectional fare  

- Press “” or “” on the charges interface to update the 

sectional fare, and “Updating the Section” will show on the 

interface as it is loading. The Octopus Card machine will make 

a “Do-do” sound as a reminder upon successful updated of the 

sectional fare.  

 

6 Airport staff concession 

- Press “Staff Concession” after a passenger’s identity as an 

airport staff is verified, and the passenger may swipe his/her 

card to pay the corresponding fare when the interface shows 

the concessionary fare.  

- If there is no transaction under the staff concession mode, the 

Octopus Card machine will return to the general charges mode 

automatically in six seconds. Besides, the general charges 

mode may resume immediately by pressing “Cancel”.  

 

7 Query mode  

- Press “Query” at the left corner of DDU to verify whether the 

fare has been successfully deducted from the passenger’s 

Octopus Card. After the interface shows the “Query Mode”, 

you may ask the passenger to hold his/her Octopus card on the 

BCP until the card reader completes the query.  

- Press number key “1” to switch between Page 1 and Page 2.  

■ Page 1 will show the type, remaining balance and last five 

transactions of the Octopus card  

■  Page 2 will show the expiry date (if any) of various 

boarding cards that the passenger already bought  

- The Octopus Card machine will return to charges mode 

automatically when the passenger moves the Octopus card 

away from the BCP. Besides, the charges mode will resume 

immediately by pressing “Cancel”.  

 

8 Logout  

Press “Logout” to log out, and press “OK” when “Please Press OK 

to Log out” appears on the DDU interface.   

9 Shutdown  

The Octopus Card machine will shut down after a long press on 

“On/Off” for 2-3 seconds.   
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Bus Captain’s Handbook (Annexes)  

 

Where copies are kept and maintained 

 Depot  √ 

1 CFD  

2 CWD  

3 OPD  

4 TCD  

5 TKD  

6 TMD  

7 WCD  

8 WKD(CTB)  

9 WKD(NW)  

10 OCC(OD1)  

11 OCC(OD2)  

12 OCC(ODN)  

13 OM-D1  

14 OM-D2  

15 OM-N  

16 SOM  
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Job application form (Driving)

Chinese name English name 

Hong Kong ID no. Date of Birth 

Y M D 

Year of residing in H.K. 

Code 1, 2 Licenses 
Date of first issuance 

Y M D 

Code 9, 10 Licenses 
Date of first issuance 

Y M D 

Code 17 License 
Date of first issuance 

Y M D 

Home phone no. Office phone no. Mobile phone no. Email address 

Address in Chinese 

(enter ✓ in the appropriate ) 

 Primary      Secondary Form 3    Secondary Form 5  Others: _____________ 
Year of graduating from the highest education level ___________________ 

(enter ✓ in the appropriate ) 

Cantonese   Good  Fair  Poor 

English    Good  Fair  Poor 
Mandarin  Good  Fair  Poor 

Did you previously have any of the following record? If not, write “No”. If yes, please fill in the following items. 

Violation of traffic regulation Frequenc- 
ies 

Date/year 
of incident 

Results 

Dangerous driving  sentenced (fine$_____;  
___offence points recorded) 

 pending sentence 

Careless driving  sentenced (fine$_____;  
___offence points recorded) 

 pending sentence 

Driving while under the influence 

of alcohol or drugs 

 sentenced (fine$_____;  
___offence points recorded) 

 pending sentence 

Driving in excess of speed limit  sentenced (fine$_____;  

___offence points recorded) 
 pending sentence 

Failing to comply with traffic 
signals 

 sentenced (fine$_____;  
___offence points recorded) 

 pending sentence 

Others 

Failing to comply with traffic 
directions (e.g. illegal parking, 

loading/unloading goods or picking 
up/setting down passengers in a 

restricted zones; overloading; use 
of mobile telephones while driving; 

failure to wear a safety belts while 
driving 

 sentenced (fine$_____;  
___offence points recorded) 

 pending sentence 

Suspension of driving license  sentenced (suspended 
for ______ years) 

 pending sentence 

Traffic accidents 

Driving-offence points recorded now: _____ points 

P.1 of 4

Personal information 

Education Background 

Language ability 

Traffic offense (must fill in/answer each item of this column) 

[Type a quote from the 

document or the summary of an 

interesting point. You can

position the text box anywhere 

in the document. Use the 

Drawing Tools tab to change the 

formatting of the pull quote text 

box.] 

[Type a quote from the 

document or the summary of an 

interesting point. You can

position the text box anywhere 

in the document. Use the 

Drawing Tools tab to change the 

formatting of the pull quote text 

box.] 

Recent 

photo 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the Chinese 
original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 (enter ✓ in the appropriate ) 

1. Have you been dismissed or forced to resign? 

If yes, please elaborate on the details___________________________________________ 

Yes No 
 

2. Are you currently receiving any pension, or disability allowance?  

3. Are you currently working part-time? If yes, what is the work nature and working hours 

_________________________ 

 

4. Are you currently an owner of any other company? If yes, the company is _______________  

5. Did you apply for any jobs with Citybus/NWF bus before? If yes, when ____ position _____  

6. Have you worked for other public bus companies? If yes, year______ position _____ 

company _________ 

 

7. Have you ever been arrested or involved in any criminal cases?  

8. Are you now or have you in the past been addicted to drugs? If yes, which kind? _________  

9. Any of your family members work for Citybus/NWF bus? If yes, name____ relation_______  

10. Any of your family members work for other bus companies? If yes, company name_______ 

position_________ 

 

The following seven diseases and physical disabilities are listed in accordance with Schedule 1 of the Road Traffic 

(Driving Licenses) Regulations (Chapter 374B of the Laws of Hong Kong, Subsidiary legislation). Have you 
suffered from the following diseases:- 

Diseases and Physical Disabilities Once Currently Never 

1. Epilepsy.

2. Liability to sudden attacks of disabling giddiness or fainting due to
hypertension or any other cause.

3. Mental disorder for which the applicant for the licence, or, as the case may be,

the holder of the licence is liable to be detained under the Mental Health
Ordinance (Cap. 136) or is receiving treatment as an in-patient in a mental

hospital within the meaning of that Ordinance.

4. Any condition causing muscular incoordination.

5. Uncontrolled diabetes mellitus.

6. Inability to read at a distance of 23 metres in good daylight (with the aid of

spectacles or other corrective lenses, if worn) a registration mark.

7. Any other disease or disability which is likely to render him incapable of
effectively driving and controlling a motor vehicle or suitably adapted motor

vehicle to which such licence refers without endangering public safety,
provided that deafness shall not of itself be deemed to be any such disability.

How did you know about this job vacancy? (enter ✓ in the appropriate ) 

 Labour Department  Newspaper, magazines (please specify) _______ 
 relatives/friends recommendation (name of the relative/friend_____)   Others_________ 

Earliest date to commence work___________________  Expected minimum remuneration___________________ 

Notes to applicants: 

1. This form must be completely filled in. If any information is found to be false or hidden after employment, the

company will summarily dismiss you.
2. The applicant must pass interviews, road test and body checks

3. You must personally attend (the Police Traffic Division) to apply to check your license and driving record, the
fees to be borne by yourself.

Applicant’s signature Date 

P.2 of 4

Important information (must fill/answer in each item of this column) 

Diseases and Physical Disabilities 

Other information 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the Chinese 
original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Declaration 

To: NWS Transport Services Limited/ CityBus Limited/ New World First Bus Services 

Limited 

I ___________, Identity Card Number                          (    ), hereby 

declares that the work experience under section I and the road driving experience of Section 

II as follows:- 

Section I: Past Work Experience

(Starting from the present or recent job) 
Company Information Position and Tenure Reason for Leaving 

(Please tick in the appropriate ) 

Supplemental Information* 

Company Name: 

_______________ 

Phone*:_____________ 

Address*:____________ 

Term of hiring: 

Full time Part time 

Position:__________ 

Period of Tenure: 

From ____________ 

to ____________ 

 Resignation 

 Layoff 

 Redundancy/ severance  

 Retirement 

 Other reasons, please specify: 

_____________ 

Monthly basic salary HK$______ 

Other benefits and allowance (if any) monthly in 

total HK$______ 

Overtime allowance monthly total about 

HK$__________  

Year-end double pay/bonus yes, in the sum of 

HK$_______ 

nil 

Daily basic work ____ hours; Overtime work ____ 

hours 

Need to rotate? yes no 

Company Name: 

_______________ 

Phone*:_____________ 

Address*:____________ 

Term of hiring: 

Full time Part time 

Position:__________ 

Period of Tenure: 

From ____________ 

to ____________ 

 Resignation 

 Layoff 

 Redundancy/ severance  

 Retirement 

 Other reasons, please specify: 

_____________ 

Monthly basic salary HK$______ 

Other benefits and allowance (if any) monthly in 

total HK$______ 

Overtime allowance monthly total about 

HK$__________  

Year-end double pay/bonus yes, in the sum of 

HK$_______ 

nil 

Daily basic work ____ hours; Overtime work ____ 

hours 

Need to rotate? yes no 

Company Name: 

_______________ 

Phone*:_____________ 

Address*:____________ 

Term of hiring: 

Full time Part time 

Position:__________ 

Period of Tenure: 

From ____________ 

to ____________ 

 Resignation 

 Layoff 

 Redundancy/ severance  

 Retirement 

 Other reasons, please specify: 

_____________ 

Monthly basic salary HK$______ 

Other benefits and allowance (if any) monthly in 

total HK$______ 

Overtime allowance monthly total about 

HK$__________  

Year-end double pay/bonus yes, in the sum of 

HK$_______ 

nil 

Daily basic work ____ hours; Overtime work ____ 

hours 

Need to rotate? yes no 

Company Name: 

_______________ 

Phone*:_____________ 

Address*:____________ 

Term of hiring: 

Full time Part time 

Position:__________ 

Period of Tenure: 

From ____________ 

to ____________ 

 Resignation 

 Layoff 

 Redundancy/ severance  

 Retirement 

 Other reasons, please specify: 

_____________ 

Monthly basic salary HK$______ 

Other benefits and allowance (if any) monthly in 

total HK$______ 

Overtime allowance monthly total about 

HK$__________  

Year-end double pay/bonus yes, in the sum of 

HK$_______ 

nil 

Daily basic work ____ hours; Overtime work ____ 

hours 

Need to rotate? yes no 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the Chinese 
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本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Section II: Declaration of Road Traffic Experience 

Road Traffic Experience (Vehicle Types and Road Traffic Experience) 

With reference to road traffic experience for the past 4 years 

(Please list out the vehicle types and driving frequencies, and provide copies of the 

relevant supporting documents) 

Vehicle types driven in 

the past  

Frequencies of Driving Relevant supporting 

documents 
 Private Car - Year: _____

- Driving __ times per 
(month/week)

 Work Proof 

 Vehicle Registration Book 

 Others _____________ 

 Light duty truck/ Medium 

duty truck/ Heavy duty truck 
- Year: _____

- Driving __ times per 

(month/week)

 Work Proof 

 Vehicle Registration Book 

 Others _____________ 

 Mini van/ Travel Coach/ 

Bus  
- Year: _____

- Driving __ times per 

(month/week)

 Work Proof 

 Vehicle Registration Book 

 Others _____________ 

 Taxi - Year: _____

- Driving __ times per 
(month/week)

 Work Proof 

 Vehicle Registration Book 

 Others _____________ 

Other Supplemental Information 

_________________________________________________________________________

_________________________________________________________________________

____________________________________  

If an application for part-time positions  is intended, please provide the available timeslots 

for working part-time with our company 

1) Every -day

From ______________ a.m./p.m. to ______________  a.m./p.m. 

and/or  2) Others __________________________________ 

Declaration and Signature 

I hereby declare that, save and except the above items with * are within the best of my 

knowledge and recollection, the information of the past work experience and road driving 

experience declared are all true. If any omission or falsity is found later, I understand that I 

will not be employed by your Company  or the employment relationship with your 

Company will be immediately terminated without receiving any compensation.  

___________________________ 

______________________ 

Signature   

Date  

P.4 of 4
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Form no. HR/NT/216/11/15 

Annex 7 

 

Employee Code of Conduct and Discipline / Declaration for External Works 

Name of employee: ______________________ Employee ID no.: _______________________ 

Position: _______________________________ Department: ____________________________ 

Employed under: □ NWS Transport Services Limited  □ Kowloon Motor Bus Company 

□ New World First Bus

To: NWS Transport Services, Kowloon Bus and New World Bus 

Part A – Employee Code of Conduct and Discipline 

I have read the entire Employee Code of Conduct and Discipline published on the Company’s 

circular and / or contained in the Company’s intranet and understand the content therein. 

Part B – Work outside of “NWS Transport Services, Kowloon Bus and New World Bus” 

(If this section is not completed, it means I have not undertaken any external work) 

(1) Employer’s name Position □ Full-time

□ Part-time

Working hour ______ hours per day, ______ days per week 

Basic monthly 

salary 

Average total monthly 

overtime subsidy and 

other subsidy 

Entitled to year-end 13
th
 month salary   □ Yes Amount _____________ □ No

Entitled to year-end bonus   □ Yes Amount _____________ □ No

Other __________________________ Amount: ______________________________ 

(2) Employer’s name Position □ Full-time

□ Part-time

Working hour ______ hours per day, ______ days per week 

Basic monthly 

salary 

Average total monthly 

overtime subsidy and 

other subsidy 

Entitled to year-end 13
th
 month salary   □ Yes Amount _____________ □ No

Entitled to year-end bonus   □ Yes Amount _____________ □ No

Other __________________________ Amount: ______________________________ 

P 

Employees shall fill in this declaration form and return 

to the Human Resources Department within the 

prescribed time 

404-1
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Part C – Declaration and Signature 

1. I have made declaration or declared to the Company in relation to Part A and B above. I fully

understand if I violate the relevant Employee Code of Conduct and Discipline, I will be

subject to internal disciplinary action, including being dismissed immediately.

2. If I encounter actual or potential conflict of interest between my personal interest and the

interest of the company during the execution of my work, I will fill out the designated form

and declare the same to the Company as soon as possible.

3. I understand that if the “Prevention of Bribery Ordinance” is infringed, the Company will

report the same to the ICAC for further investigation.

___________________________ ______________________________ 

Signature of the Employee    Date  

“Employee Code of Conduct and Discipline” Page 1 of 8 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall prevail.

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

 

Employee 
Number 

Department 
Number Name in English Employee Name Position Contact Number District of Residence 

Part-time bus captain 
Part-time bus captain 

 

Total Number of 
Contract Days Training Days Total Rest Days Commencement Date of 

Training Contract 
Termination Date of 
Training Contract 
 

Company Name Contract Number 

1 March 2017 
1 March 2017 

 

 

2 March 2017 
2 March 2017 

 

 

Citybus Limited 
Citybus Limited 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall 

prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

 

  

Record of vehicle used for training 

Date 

Name and 
signature of the 
responsible 
instructor 

Vehicle number 
of the vehicle 
used for 
training 

Start time 
and meter 
reading 

End time 
and meter 
reading 

Location for 
refilling 
petroleum and 
volume refilled Litre 

Driving Content in detail 

Chong Fu 

Contract signed at 
Chong Fu Depot  

789 towards 
Admiralty 

789 towards 
Admiralty 

Chong Fu 

Worked at Chong Fu 
Depot  

Chai East 

Chai East 

[illegible] 
Wan 

[illegible] 
Wan 

[illegible] 
Wan 

[illegible] 
Wan 

[illegible] 
Wan 

[illegible] 
Wan 

Start 
Time 

Starting 
Point 

End 
Time 

Ending 
Point 

Name of 
Driver 

Employee 
Number 

Signature 
of driver 

Remarks 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall 

prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

 

 

  

Driving Content in detail 

Start 
Time 

Starting 
Point 

End 
Time 

Ending 
Point 

Name of 
Driver 

Employee 
Number 

Signature 
of driver 

Remarks 

Record of vehicle used for training 

Date 

Name and 
signature of the 
responsible 
instructor 

Vehicle 
number of the 
vehicle used 
for training 

Start time 
and meter 
reading 

End time 
and meter 
reading 

Location for 
refilling 
petroleum and 
volume refilled 

Litre 

Graduation 
vehicle 
examination 

Graduation 
vehicle 
examination 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall 

prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

 

  

Record of vehicle used for training 

Date 

Name and 
signature of the 
responsible 
instructor 

Vehicle 
number of the 
vehicle used 
for training 

Start time 
and meter 
reading 

End time 
and meter 
reading 

Location for 
refilling 
petroleum and 
volume refilled Litre 

Driving Content in detail 

Start 
Time 

Starting 
Point 

End 
Time 

Ending 
Point 

Name of 
Driver 

Employee 
Number 

Signature 
of driver 

Remarks 

HK-Macau 

HK-Macau 

HK-Macau 

HK-Macau 

HK-Macau terminus borrow 

vehicle 

788 to 
[illegible] wan 

788  Chai East 

Chai East 

Chai Depot 

Chong Fu Chai Depot 

Chong Fu To Shau Kei Wan  

Instructor Graduation 
Vehicle Examination 

Allocation of shift at 
Chong Fu Depot 

HK-Macau station  
on duty 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall 

prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

 

 

  

Form Number 

Bus Type    Rear Axle Steering Bus 

Training Location   HK-Macau 

Name of Instructor 

Vehicle Number 

Date 

Signature of 
Instructor 

Employee 
Number 

Name of 
Student 

Time  
(Start) 

Time  
(End) 

Performance 
of Student 

Signature 
of 
Student 

Remarks 

Pass 

Pass 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall 

prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

 

  

Route Technical Test Assessment Sheet (First Page) 

Name 

Date Time Route 

Driving 

Licence 

Number 

Department 

(Internal 

Application) 

Vehicle Used Chong Fu 

Shau Kei Wan 

Safety  

Awareness 

Driving 

Skill 

Adaptability 

to heavy 

vehicle 

Safety  

Awareness 

Driving 

Skill 

Adaptability 

to heavy 

vehicle 

Pre-ride preparations 

Insufficient pre-ride preparations  

Starting 

Failed to check the traffic conditions 

Vehicle rolled back 

Stopping 

Failed to check the traffic conditions 

Failed to check the traffic conditions 

Vehicle rolled back/slide to the front 

Vehicle rolled back/slide to the front 

Hitting objects 

Incorrect parking position 

Incorrect stopping position 

Reversing and Parking 

Road Regulations 

Failed to check the traffic conditions before 

changing lanes 

Failed to drive in the correct lane 

Occupied lane used by oncoming vehicle 

Suddenly steered and cut in after 

approaching object in the front 

Suddenly steered and drove out after 

approaching object in the front 

Too close to other objects 

Failed to react appropriately according to 

the signals given by other vehicles 

Failed to consider other road users 

Exceeding speed limit 

Failed to adjust the speed to adapt to 

traffic conditions 

Speed Control 

Use of Signals 

Failed to give signals in time 

Failed to cancel signal  

Giving incorrect signal 

Failed to give signal 

Driving Skills 

Failed to use handbrake 

Touching objects 

Incorrect position for holding steer wheel 

Failed to use driving mirror sufficiently 

Driving error causing assessor to take action 

Overtaking 

Failed to check the traffic conditions 

Overtaking under inappropriate circumstances 

Failed to change into correct speed 

Road Junction 

Failed to check the traffic conditions 

Incorrect position for turning 

Failed to give way to vehicles with priority 

Traffic Signs/ Road Markings 

Failed to use priority right 

Traffic Signals 

Failed to follow instructions of traffic 

signs/ road markings 

Failed to follow instructions of traffic 

signals 

Pedestrian crossing 

Failed to stop to allow pedestrians to use 

zebra crossing 

Failed to slow down when approaching 

zebra crossing or pedestrian crossing 

Inappropriate control of handbrake 

Inappropriate control of footbrake 

Inappropriate control of accelerator 

Inappropriate control of steer wheel 

Control 

Others 

Alertness and Judgment 

Adaptability to road changes 

Stress when driving heavy vehicles 

Total marks 

deducted for this 

column 

Total marks 

deducted for this 

column 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall 

prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

Route Technical Test Assessment Sheet (Second Page) 

Safety  

Awareness 
Driving 

Skill 

Operating 

Ability 

Pre-ride preparation 

Failed to patrol appropriately 

Familiarity with the route 

Failed to pull in at the designed stop 

Pulling in and Pulling out 

Failed to check the traffic conditions 

Failed to stop at appropriate location to pull in 

Operating Service 

Failed to show appropriate name tag at designated place 

Failed to adjust route display appropriately 

Failed to adjust fare display appropriately 

Failed to adjust octopus appropriately 

Failed to adjust sectional bus fare 

appropriately (if any) 

Failed to activate mobile info system appropriately 

Failed to use cash box appropriately 

Failed to switch on air con appropriately 

Failed to turn on lighting appropriately 

Failed to use bus-stop announcement appropriately 

(if any) 
Failed to operate front door appropriately 

Failed to operate middle door appropriately 

End of Duty 

Failed to pull up handbrake appropriately 

Failed to use neutral gear 

Failed to switch off engine 

Failed to turn off compartment electricity system 

Failed to switch off main power switch 

(applicable to Trident, single decker M.A.N., 

Network, single decker Dart)  

Failed to switch off key button 

Failed to close the door after leaving the compartment 

Failed to patrol appropriately 

Total marks deducted for 

this column 

Assessment 
Result 

Pass Fail, suggest extending the training period for ___ day(s) 

Form Number 

Signature Name of 
assessor 

Remarks: 5 marks will be deducted for serious mistake, 1 mark will be ducted for minor mistake.  

The assessment will be considered failed if deduction exceeds 10 marks in total. 

Failed to drive correctly according to the designated route 

414-8
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Route Technical Test Assessment Sheet (First Page) 

Name 

Date 
Time Route 

Driving 

Licence 

Number 

Department 

(Internal 

Application) 

Vehicle Used 
Shau Kei Wan  

Chong Fu 

 

Safety  

Awareness 

Driving 

Skill 

Adaptability to 

heavy vehicle 

Safety  

Awareness 

Driving 

Skill 

Adaptability to 

heavy vehicle 

Pre-ride preparation 

Insufficient pre-ride preparations  

Starting 

Failed to check the traffic conditions 

Vehicle rolled back 

Stopping 

Failed to check the traffic conditions 

Failed to check the traffic conditions 

Vehicle rolled back/slide to the front 

Vehicle rolled back/slide to the front 

Hitting objects 

Incorrect parking position 

Incorrect stopping position 

Reversing and Parking 

Driving Skills 

Failed to use handbrake 

Touching objects 

Incorrect position for holding steer wheel 

Failed to use driving mirror sufficiently 

Driving error causing assessor to take action 

Overtaking 

Failed to check the traffic conditions 

Overtaking under inappropriate circumstances 

Failed to change into correct speed 

Road Junction 

Failed to check the traffic conditions 

Incorrect position for turning 

Failed to give way to vehicles with priority 

Road Regulations 

Failed to check the traffic conditions before 

changing lanes 

Failed to drive in the correct lane 

Occupied lane used by oncoming vehicle 

Suddenly steered and cut in after 

approaching object in the front 

Suddenly steered and drove out after 

approaching object in the front 

Too close to other objects 

Failed to react appropriately according to 

the signals given by other vehicles 

Failed to consider other road users 

Exceeding speed limit 

Failed to adjust the speed to adapt to 

traffic conditions 

Speed Control 

Use of Signals 

Failed to give signals in time 

Failed to cancel signal  

Giving incorrect signal 

Failed to give signal 

Traffic Signs/ Road Markings 

Failed to use priority right 

Traffic Signals 

Failed to follow instructions of traffic 

signs/ road markings 

Failed to follow instructions of traffic 

signals 

Pedestrian crossing 

Failed to stop to allow pedestrians to use 

zebra crossing 

Failed to slow down when approaching 

zebra crossing or pedestrian crossing 

Inappropriate control of handbrake 

Inappropriate control of footbrake 

Inappropriate control of accelerator 

Inappropriate control of steer wheel 

Control 

Others 

Alertness and Judgment 

Adaptability to road changes 

Stress when driving heavy vehicles 

Total marks 

deducted for this 

column 

Total marks 

deducted for this 

column 
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Route Technical Test Assessment Sheet (Second Page) 

Safety  

Awareness 
Driving 

Skill 

Operating 

Ability 

Pre-ride preparation 

Failed to patrol appropriately 

Familiarity with the route 

Failed to drive correctly according to the designated route 

Failed to pull in at the designed stop 

Pulling in and Pulling out 

Failed to check the traffic conditions 

Failed to stop at appropriate location to pull in 

Operating Service 

Failed to show appropriate name tag at designated place 

Failed to adjust route display appropriately 

Failed to adjust fare display appropriately 

Failed to adjust octopus appropriately 

Failed to adjust sectional bus fare appropriately (if any) 

Failed to activate mobile info system appropriately 

Failed to use cash box appropriately 

Failed to switch on air con appropriately 

Failed to turn on lighting appropriately 

Failed to use bus-stop announcement appropriately 

(if any) 
Failed to operate front door appropriately 

Failed to operate middle door appropriately 

End of Duty 

Failed to pull up handbrake appropriately 

Failed to use neutral gear 

Failed to switch off engine 

Failed to switch off compartment electricity 

system 

Failed to switch off main power switch 

(applicable to Trident, single decker M.A.N., 

Network, single decker Dart)  

Failed to switch off key button 

Failed to close the door after leaving the compartment 

Failed to patrol appropriately 

Total marks deducted for 

this column 

Assessment 
Result Pass Fail, suggest extending the training period for ___ day(s) 

Form Number 

Signature 
Name of 
assessor 

Remarks: 5 marks will be deducted for serious mistake, 1 mark will be ducted for minor mistake.  

The assessment will be considered failed if deduction exceeds 10 marks in total. 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English  translation, the Chinese original shall prevail.

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。

Enquiry Print Export Exit 

File (F)  System Setting  Event  Everyday Accident Record  Chairs being cut  Enquiry  Team Leader  Window (W)  Explanation (H) 

 
Bus Captain 
/[illegible] Enquiry 

Employee 

Employee No. Chinese Name English Name  Department 

Mobile  Home  District of Residence  Date of Joining 

Roster 

Date Sign in Location Receipt Location
Working 

hours 

Departure Time  Departure Location  Route  Arrival Time  Arrival Location Departure Vehicle 

Route  Last Driving Time  Last Training Date  Last Route-following Date 

Running 
Schedule of 
the day 

Date Tue Leave 
Category 

Fri 

Sat 

Sun 

Mon 

Tue 

Wed 

Thur 

Fri 

Sat 

Content of Work 

Sai Wan Ho 

Running 

Schedule 

Routes trained/driven 

Enquiry 

Running 
Schedule 

Date of 
Roster 
 

Running 
Schedule 
 

Sign in  Location  Receipt  Location  Working hours 

Departure Time  Departure Location  Route  Arrival Time  Arrival Location Departure Vehicle 

Route Bus Captain has been trained/driven/route-followed this route 

Enquire routes that can be driven 

Employee  Employee No.  Chinese Name English Name  Department 

Mobile  Home  District of Residence Date of Joining 

Vehicle  Vehicle No. License Plate  Patent  Type of Vehicle 

Status of Vehicle 

Upper Seats  Lower Seats  Lower Standing 

A
n
n

ex
 9
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Customer Service 

428-1



This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English translation, the Chinese original shall prevail. 
本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 

  

Taking public transport 

 

 

Dining at restaurants 

 

 

Shopping 

Everyone has the experience of being served by others 
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If encounter poor services : 

 

 

Will feel very upset 

 

The mood of the whole day will be affected  

 

Swear not to visit again 

 

Tell relatives and friends never visit it 

 

Or even curse them “close down with no business” 
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If encounter poor services : 

 

 

 

 

 

97% unsatisfied customers would choose to leave quietly 

 

 

Unsatisfied customers would tell others about this incident 
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When customers chose to take bus 

 

but failed to receive appropriate services 

 

they would reflect it directly on bus captains 
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Think from the perspective of customers 

 

 

Don’t face the question from personal viewpoint and 

stance 

 

Don’t think I am just an employee 

 

Don’t assume you understand the customer’s feeling and 

needs 
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Think from the perspective of customers 

 

 

 

 

Think and assess from the perspective of customers 

 

Continuously improve the quality of service 

 

Provide excellent customer service before the competitors 
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Think from the perspective of customers 

 

 

 

Do what the company promised the customers 

 

 

Error is only 1% to the company 

 

But to customers error is 100% 

 

Turn the unsatisfied customers into satisfied customers again 
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Service Attitude 

Keep your appearance clean 

Tidy uniform 

Tidy hair 

Keep yourself in an energetic state 

 

 

 

 

Politely reply passengers/ passers-by’s inquiry 

Provide assistance 

Respond in a simple and direct way 
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Service Attitude 

Passenger inquiring destination/ station to get off 

If during the course of driving, ask the passenger to wait and answer when the bus has 

stopped. If necessary, notify passenger to pay attention to the display of the bus stop 

announcement system in the compartment  

 

If bus captain does not know the destination that the passenger inquired, should respond 

politely, Sorry I am not very sure, suggest the passenger to ask other passengers 

 

 

 

 

Passenger asking bus captain whether it goes to his/her intended 

destination before alighting 

E.g.: Passenger at Tin Shui Wai/ Tung Chung/ Sha Tin/ Kowloon, bus captain, may I 

know whether it pass by Johnston Road, Wanchai? 

There is no stop on Johnston Road, you can get off at Hennessy Road Southorn 

Playground stop and walk one street, and then that is Johnston Road 
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Service Attitude 

Passenger failed when tapping his/her card 

Sir/Madam, the tapping just now was not successful, can you please try again 

 

 

Passenger tapped the card and it showed [No value] 

Sir/Madam, your Octopus card is out of value, may be you can pay in cash 

Do not    Hey, you have no money, can’t you hear it failed? 
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Service Attitude 

Passenger questioning the long waiting time  

 

E.g.: Passenger waiting for route 780 at Immigration Tower to Chai Wan, I waited for 

half an hour! Four 788 had arrived! 

Sir/Madam, there was a traffic accident at Central Pier earlier, the traffic was very 

congested and therefore the bus was late…  

Do not argue with the passengers, none of my business, you can get a taxi….. 

 

Discovered that there is passenger standing on the upper deck when operating 

Use the bus stop announcement system, press number 7 “Do not stand on 

upper deck and stairs” 
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Video – Customer Service 
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Emotion Management 
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Emotions affect driving 

Driver’s emotions would be affected by his/her personal 

character, family background, work pressure, traffic 

environment. Impulsive and reckless drivers tend to be 

self-centered, having little regard to laws and 

regulations, ill-tempered, 
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Emotions affect driving 

 

do provocative acts disregarding other road users’ 

safety, leading to traffic accident 
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Emotions affect driving 

 

A good driver shall always stay calm, be understanding 

and tolerant, when facing impolite drivers or 

passengers, do not get angry and revengeful, always 

stay patient and alert when driving, build a good role 

model for other drivers. 
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Emotions affect driving 

 

 When bus captains communicate with passengers, 

misunderstandings might often lead to clashes; normal 

operation might be affected when there is change in 

bus captains’ emotion. Bus captains should therefore 

maintain excellent customer service, avoid 

disturbance of own emotion by passengers, ensure 

safety in driving.   
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Emotional Quotient 

is our capability to control emotion, representing whether one can 

appropriately handle his/her own emotion. 

 

The higher the EQ, the better the ability to control emotion. 
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Intelligence Quotient 

is our thinking and reasoning skills. 

 

The higher the IQ, the better the thinking and reasoning skills. 
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High IQ 

Learn faster. 

Do things more efficiently.  

High EQ 

Ability to withstand pressure. 

Ability to control emotions. 

Ability to maintain good relationships with others. 
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Whether EQ is important to us 

High IQ usually means excellence in academics, but it does 

not necessarily equate with joy, happiness, success in the 

future. 

According to statistics, only 4% of successful people 

succeeded solely by reason of high IQ. 

High EQ would be advantageous in all areas of life, whether 

inter-personal relationships, opportunities, satisfaction in life, 

and would also have a more positive attitude towards life. 
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Whether EQ is important to us 

 

Success 
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What is emotion 

 

Our response to changes in the external or internal 

environment. 
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The main cause of emotion 

 

When you are facing a problem or an incident, and you are very 

concerned about the result of this problem or incident. 
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Ways to control emotion 

 

Try to avoid things that affect your mood from happening. 

Prevent negative emotions from arising. 

When negative emotions occur, they should be properly relieved. 
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Case Study (1) 

Normally the traffic is very smooth on Tuen Mun Road, yet 

today it is very congested, and the bus you are driving is in the 

crowd of vehicles:  

(1)  What emotion are you having now? 

(2)  How should you control you emotion? 
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Case Study (2) 

A taxi which has no regard to safety suddenly cut in from the 

right lane to which you are driving the bus, stopping in a short 

distance to pick up customers , and you have to apply the 

emergency brake to prevent accidents from happening: 

(1)   What emotion are you having now? 

(2)  How should you control you emotion? 
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Stepping on double white line 

Overtaking 

HK this 
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Video: Aberdeen Tunnel Exit – Road dispute between bus and taxi 
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Annual Medical Examination Report - Bus Driver 

Company: 

Name: 

HKIDNo: 

Position: 

Past Medical History: 

PHYSICAL EXAMINATION: 
Weight: kg 
Blood Pressure: 
Visual Acuity: 
Near Vision: 

Abnormalities of the following: 

(a) 
(c) 
(e) 
(g) 
(i) 
(k) 
(m) 

Eyes 
Ears 
Head &Neck 
Chest 
Spine 
Nervous System 
Mental State 

Yes No 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

Exam Date: 

Staff No.: 

Height: cm 
Pulse Rate: / min Rhythm: 
Left Eye 
Left Eye 

(b) Colour Vision 
(d) Hearing 
(f) Heart 
(h) Abdomen 
G) Extremities 
(1) Skin 
(n) Other 

Right Eye 
Right Eye 

Yes No 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

Details of all "Yes" answers or abnormalities: 

Chest X-ray: (Date) 

Electrocardiogram: 

Urinalysis: Protein: Sugar: Blood: 

Blood: Glucose: mmol/L (3 .9-5.5 mmol/L) 

Age: 

Total Cholesterol: mmol/L (Desirable <5 .18 mmol/L) 

Annex 12 

ESS: 

Fitness for Employment: 

00-10 Normal Range 011-12 Borderline 013-24 Abnormal ON/A 

0 Yes 

Remarks: 

0 Yes, follow up of medical condition recommended. 

0 Pending for clearance of medical condition, driving duty 

suspended until further notice. 

• No 

Signature: 
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Declaration of Health 

(private and confidential – for internal reference only) 

Name:__________________________           HKID No.:___________________________ 

Position Applied-for/Current Position:____________ Date of Birth:________________________ 

(Date/Month/Year) 

Have you ever been diagnosed with the following diseases or been prescribed any medications? 

Please put a {}in the appropriate box(es), and provide the relevant details. 

 

                Yes    No   Please provide details in the space below: 

(1) Any surgery……………………………............               
(2) Currently receiving medical treatment………...               
(3) Heart disease…………………………………...               
(4) High blood pressure…………………………....              

High blood pressure patient, whether  

Antihypertensive drugs have been used………………..     

(5) Disease of the eye .……………………………..     
(6) Deaf……………...……………………………..     
(7) Dizziness or unbalanced ear fluid……………...     
(8) Stroke……………...…………………………....     
(9) Epilepsy……………...……………………….…     
(10) Asthma……………...…………………………     
(11) Tuberculosis……………...……………………     
(12) Chronic respiratory disease……………….…...     
(13) Diabetes…………..……………………………     

 Diabetes patient, whether insulin has been used……..….     

(14) Chronic kidney disease………...………………     
(15) Serious accident injury………...………………     
(16) Serious spine disease………...………...………     
(17) Mental illness or mood disorder……………….     

whether medications have been prescribed…….……..…..     
(18) Taking addictive drugs…….……..……………...     
(19) Genetically inherited diseases…….…...………...     
(20) Allergic reaction…….……..…………..………...     
(21) Smoking habits…….…………..…..……………...     
(22) Drinking habits…….…………….……………...     
(23) Sleep Apnea…….…………….…….…………...     

whether dozing has taken place during driving……….....     
(24) Any situation causing muscles to be out of control…     
(25) Any other diseases…….…………….…….………     
 
I hereby make this declaration believing all the above items filled in to be true.  

 
Signature of the Declarant______________________ Signature of the Witness__________________  
 
Date ______________________________________  Name of the Witness ___________________ 
 
Last updated: May 24, 2016 by CCMD 
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Report on Independent Audit according to 

"Clause 34 of CTB (Fl) Franchise granted by the Chief Executive in Council" 

FOR 

CITYBUS LIMITED 

(FRANCHISED I) 

15 August 2017 

PREPARED BY HKQAA 

Annex 1.1 

This report has been prepared by Hong Kong Quality Assurance Agency (HKQAA), with 

all reasonable skill, care and diligence within the scope of work agreed with the client. 

We disclaim any responsibility to the client and other in respect of any matters outside 

the scope of work as stated in the proposal in July 2017. 

This report is confidential to the client and we accept no whatsoever nature to third 

parties to whom this report, or any part thereof, is made known. Any such party relies 

upon the report at their own risk. 
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Data Verification Report for Citybus Limited (FI) 

Executive Summary 

Scope and Objective 

Hong Kong Quality Assurance Agency (HKQAA) was commissioned by the Citybus Limited 

(CTB) to carry out an independent verification for the data and information as specified in 

"Clause 34 of CTB (F 1) Franchise granted by the Chief Executive in Council". 

The data verification was conducted in July and August 2017 at CTB Head Office and Chai 

Wan Depot. The verification covered CTB's data between 1 January 2016 and 31 December 

2016. 

The objective of the verification was to assess the adequacy of CTB's data calculation and 

data collection control systems in relation to Bus Service Provision, and identify the areas for 

improvement (if any) with recommendation. 

Methodology 

The data verification was carried out by adopting a sampling approach. Representative 

samples of data were selected from relevant documents for verification. The selected samples 

were examined in an upstream or downstream sequential trail as to evaluate the integrity of 

raw data collection, data compilation and data presentation mechanism. The responsible 

employees were interviewed during the verification. 

Result and Conclusion 

All data verified by HKQAA was substantiated by supporting information which was 

examined by the verification team. The data was accurately presented in all material respects. 

The existing systems and procedures for data collection and compilation were proved to be 

adequate and reliable. 

It is HKQAA's opinion that CTB has put in place internal control systems and procedures to 

adequately measure and record, as far as practicable, the accurate operation statistics and 

information which may be required by the Commissioner for Transport under the Public Bus 

Services Ordinance or the Franchise dated 1 July 2006. 

Independent Audit Report 2 
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Data Verification Report for Citybus Limited (Fl) 

Results of Independent Audit 

(1) Number and capacity of the buses in use on each specified route each day 

The submissions of Table C - Bus Fleet information were provided for verification. The 

records in March, July and December 2016 were sampled. The submissions of Table C 

included a list of the fleet number, the vehicle registration number, the first registration 

date and the carrying capacities of public buses registered, and engine type. The data 

were found accurate against the Vehicle Registration Document [Public bus (CTB)]. 

The selected samples for verification (in Fleet No. of Franchise I) included #8 I 09, 

#8209. #9109, #8333, #8459, #8489, #8400, #1833, #694, #2800 and #8900. 

The related bus Registration Marks and license expiry dates were checked. All the data 

reviewed above were substantiated by Vehicle Registration Document (Public bus 

(CTB)] of the selected fleet and supporting e-records in the internal system -

Engineering and Operation Management System. The sampled data were concluded to 

be accurate in material respects. 

(2) Number of journeys and the total kilometers traveled by each bus on each day 

and route 

Number of journeys on each day and each route was presented in the document Table 

Al - Operational data (By Date) (report ID TDR-1101), and the total kilometers 

traveled on each day and each route was presented in the document Table B - Financial 

Related Data (By Date) (report ID TDR-1201). The total kilometers travelled included 

the operation KM (actual trips and additional trips) and Dead KM. Dead KM of each 

route was determined by the aggregate sum of dead KM of each trip, which was derived 

from the dead mileage ratio reported in daily DBR-7125 Daily Mileage % Report 

(report ID DBR-7125). The following routes were randomly selected to verify the 

above data generated from operations: 

• 
• 
• 

• 

Route 41A on 7 March, 11 July and 28 December, 2016 

Route 99/99X on 7 March, 11 July and 28 December, 2016 

Route 969/969A/969B/969C/969P/969X on 7 March, 11 July and 28 December, 

2016 
~~ 

~a.~.!.!../o:-,:, Route N962 on 7 March, 11 July and 28 December, 2016 ttf?;~:,;.'f,;,)\ 
i(;;?~"ft~'~)i' )fevi ) l!> ..._r,,;, /• •, 
\~"e,. 0,9 ' ,1/.·/ \'¼"'/ ~:--t1{.f:,;.11 ,,:- (\.~ ;· _.,_,,,.. 
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Data Verification Report for Citybus Limited (FI) 

Regulator sheets and Table El - Bus Departure Record (Report ID: TDR-1501) for the 

above routes and dates were used for cross-checking. Table E 1 - Bus Departure Record 

(Report ID: TDR-1501) was the processed record of Regulator Sheets with initial 

internal checking on accuracy by Octopus data and GPS information. All sampled data 

was verified by the supporting records, however, one raw data of a sampled daily 

regulator sheet was found incorrect. The corresponding reported data on the Table El 

was found accurate because the incorrect raw data was corrected in the initial internal 

checking by Octopus data and the GPS information. CTB is recommended to 

investigate into the cause of this and to implement appropriate preventive action. 

(3) Number of passengers carried by each bus on each day on each route and 

(4) Daily receipts on each route 

Number of passengers carried by each bus on each day on each route and daily receipts 

on each route were provided in Table B - Financial Related Data (By Date) (report ID 

TDR-1201). The daily receipts were calculated by summation of three types of payment 

(coins, octopus cards and tickets) received each day. The data of the following routes 

were selected: 

• Route 41A on 7 March, 11 July and 28 December, 2016 

• Route 99/99X on 7 March, 11 July and 28 December, 2016 

• Route 969/969A/969B/969C/969P/969X on 7 March, 11 July and 28 December, 
2016 

• Route N962 on 7 March, 11 July and 28 December, 2016 

The sampled data was cross-checked with the Daily Patronage and Revenue Per Route 

(Report ID: OPS-951) and the Daily Passenger Report (Report ID: OPS-981), no 

discrepancy was found. It was concluded to be accurate in material respects. 

(5) Total kilometers lost each day in relation to each route in relation to accidents, 

breakdowns and vehicle and staff shortages, respectively 

Total kilometers lost each day were provided in Table B - Financial Related Data (By 

Date) (report ID TDR-1201), and was determined according to the number of lost trip 

reported in "TD Reporting System - Table Al- Operational data (Report ID: 

TDR-1101)". 

Independent Audit Report 4 
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Data Verification Report for Citybus Limited (Fl) 

The lost trip data of the following routes were selected for verification: 

• Route 41A on 7 March, 11 July and 28 December, 2016 

• Route 99/99X on 7 March, 11 July and 28 December, 2016 

• Route 969/969A/969B/969C/969P/969X on 7 March, 11 July and 28 December, 

2016 

• Route N962 on 7 March, 11 July and 28 December, 2016 

The sampled data were cross-checked with the corresponding Daily Regulator Sheets 

and Table El - Bus Departure Record (Report ID: TDR-1501). The reported lost trip 

each day was determined from the set of data including scheduled trip and actual trip 

within each period (aggregate sum of scheduled trips missed within each period of the 

day). In addition, the system logic has been amended since June 2015, "the number of 

actual trip within the time zone" is the sum of "the number of scheduled trip within the 

time zone matched with actual trip" and "the number of additional trip with actual 

departure time within the time zone". 

Total kilometers lost each day of each route were then calculated by CTB internal 

computer system according to kilometers travelled of the particular route. All sampled 

data examined was substantiated by supporting records and was concluded to be 

accurate in material respects. 

(6) Maintenance of vehicles and stores 

The reports of "Annex G (Franchised I) - 2007 Under Clause 18(2) of P. B. S. O." for 

March, July, December 2016 were selected for data verification. The data in those 

reports was cross-checked with the calculation supporting and Table C - Bus Fleet 

Information. 

Daily Breakdown and Detail Repo1is for reporting periods of 1 March 2016 to 31 

March 2016, 1 July 2016 to 31 July 2016 and 1 December 2016 to 31 December 2016 

were checked. Meanwhile, the Monthly Maintenance Schedules for March, July and 

December 2016, and the Annual Maintenance Schedule (COR) were checked and 

reviewed. 

Maintenance History Report (Report ID: EOM-9101) for the following fleet numbers 

were selected from Engineering and Operation Management System: 

• Fleet #8109 in March, July and December 2016 

• Fleet #8209 in March, July and December 2016 

• Fleet #9109 in March, July and December 2016 

Independent Audit Report 5 
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Data Verification Report for Citybus Limited (Fl) 

Work Order #TMD16030028 3 MAR 2016, #WCDl6072193 31 JUL 2016, 

#CWD16120434 5 DEC 2016, #WKC16030219 12 March 2016, #CWD16120537 5 

DEC 2016, #CWD16031835 15 MAR 2016, #CWDl6070305 4 JUL 2016 and 

#CWD16120626 were reviewed for cross-checking with Work Order Reception (Report 

ID: EOM-4111). 

The following fleet numbers were selected for tracing the maintenance records from 

Engineering and Operation Management System and the corresponding Work Orders 

for Monthly Inspection were reviewed for cross-checking: 

Fleet# Date Monthly Inspection Work Order No. 

8109 15 March 2016 TMDl6030205 

8 July 2016 WKC16070128 

6 December 2016 CWD 16120628 

8209 30 March 2016 WKC16030506 

30 July 2016 WKCl6070549 

24 December 2016 CWDl612271 l 

9109 Remarks: COR WO#: CWDl6032899 on 24 March 2016 

6 July 2016 CWD16070441 

3 December 2016 CWDl6120270 

8333 23 March 2016 CWDl6032874 

27 July 2016 CWD 16073261 

28 December 2016 CWD16123034 

8459 11 March 2016 CWD16031291 

Remarks: COR WO#: CWD16070883 on 9 July 2016 

10 December 2016 CWD16121124 

8489 Remarks: COR WO#: CWD16032456 on 24 March 2016 

26 July 2016 CWD16073016 

24 December 2016 CWD16122788 

8400 29 March 2016 TMD16030397 

27 July 2016 TMD 16070499 
-

3 1 December 2016 TMD16120547 

1833 24 March 2016 CWD16032880 

27 July 2016 CWD16073133 

22 December 2016 CWD16122427 

694 7 March 2016 CWD 1603 0772 

6 July 2016 CWD16070570 

16 December 2016 CWD l6121837 

Independent Audit Report 
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Fleet# 

2800 

8900 

Data Verification Report for Citybus Limited (Fl) 

Date Monthly Inspection Work Order No. 

12 March 2016 CWD16031358 

13 July 2016 CWD16071333 

29 December 2016 CWD16123049 

2 March 2016 CWD16030149 

Remarks: There was no monthly inspection in July 2016 

because of out of services 

(WO#CWD16071641 from 15 July 2016 to 29 August 2016) 

31 December 2016 CWD16123293 

The Work Orders for Annual Inspection were reviewed for cross-checking against 

Maintenance Schedule for sampled fleets: 

Fleet# Date Monthly Inspection Work Order No. 

9109 24 March 2016 CWB16032899 

8459 9 July 2016 CWD16070883 

8489 24 March 2016 CWD16032456 

The Procurement and Inventory Control System in relation to the inventory of stores 

was reviewed. 10 items (Stock Code: 9992-02201, 1101-14327, 4301-23142, 

6401-00322, 5601-01965, 4301 -20121, 8401-05221, 3301-02791, 9913-00157 and 

9909-00095) were selected randomly from the store of Chai Wan Depot. Those records 

on Spot Check Count Sheet were cross checked with the quantities of the actual stocks 

and the physical location. It was found that the location and quantities matched with the 

records in the Procurement and Inventory Control System. 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 

(7) Number and types of buses and their carrying capacity on order or under 

construction 

Bus data presented in the document Annex E2 Fleet Composition of Monthly Operating 

Report of March, July and December 2016 were sampled to review. The selected data 

was sample-checked with the relevant Vehicle Supply Agreement documents, order 

confirmation letters and internal inventory records such as Engineering and Operation 

Management System - Registered Fleet Listing and Fleet Master Maintenan~f£~~\ 

sampled data were concluded to be accurate in material respects. f il~1~ 
~g\~7 
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Data Verification Report for Citybus Limited (Fl) 

(8) Frequency at 4 periods on every day during which bus service is operated on 
each route 

Frequency at 4 periods on every day on each route was presented in the document TD 

Reporting System -Table Al- Operational data (Report ID: TDR-1101). The 4 periods 

were classified as follows: 

• Morning Peak - First departure to 0959 

• Inter-Peak - I 000 to 1559 

• Evening- 1600 to 1959 

• After Evening Peak - 2000 to last departure 

Frequency at 4 periods was originally counted according to actual departure time but 

was adjusted to scheduled departure time since I June 2015. The following bus routes 

were sample-checked: 

• Route 41A on 7 March, 11 July and 28 December, 2016 

• Route 99/99X on 7 March, 11 July and 28 December, 2016 

• Route 969/969N969B/969C/969P/969X on 7 March, 11 July and 28 December, 

2016 

• Route N962 on 7 March, 11 July and 28 December, 2016 

The corresponding Regulator Sheet and Table El - Bus Departure Record (Report ID: 

TDR-1501) for the above routes and time periods were sampled for cross-checking. The 

data sampled were found accurate. 

According to CTB' s internal instruction, departure time recorded in Regulator Sheets 

was regarded as accurate when it was within 2 minutes of actual departure time. An 

internal checking procedure was in place since July 2015 to verify the departure time 

recorded with the data extracted from Data Logger. According to the procedure, each 

regulator was checked on a quarterly basis with his records sample checked by the 

responsible District Operations Officers. At least 50 departures were selected on the 

same day and sam_e period for the regulator, and the recorded departure times were 

checked against with the actual departure times extracted from Data Logger. If the 

records on the Regulator Sheets were found not correct with discrepancy > I m59s, the 

records at both the system and/or true copy of regulator sheets were amended 

immediately. The Officer would also investigate the case and relevant disciplinary 

action, as defined in the procedure, would be implemented. 

Independent Audit Report 
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Data Verification Report for Citybus Limited {Fl) 

Regulator Sheet Accuracy Checking in March, July and December, 2016 was sampled 

for verification. Records of the regulator with Staff No. #33939 on 11 July 2016, Staff 

No. #38375 on 13 December 2016 and Staff No. #39742 on 28 December 2016 were 

sampled to cross checked with the actual departure time indicated in the Data Logger 

and Bus Stop Announcement Report System (DBR-8111 Call Stop Report and 

DBR-8121 Bus Journey Report) and the departure time recorded in the Operation 

· Management System (OMS-2001 Regulating Sheet). The data sampled were found 

accurate and the internal checking procedure was found reliable. 

(9) Number of buses and other vehicles and their technical specifications, used, 

kept or ordered by the Company for purpose of the franchised bus services 

The information of vehicle specification, number of registered, number of licensed, 

number of temporarily de-licensed, authorized capacity and total licensed capacity was 

reviewed from Annex El - Fleet Composition Citybus - Franchised I Bus in Monthly 

Operating Report. Reports of March, July and December 2016 were examined. The 

following fleet number: #8109, #8209. #9109, #8333, #8459, #8489, #8400, #1833, 

#694, #2800, #8900, #324, #680 and #699 were sampled for cross-checking with 

Engineering and Operation Management System. 

All sampled data was verified by the supporting records, however, one sampled vehicle 

specification information recorded on the Annex El - Fleet Composition Citybus -

Franchised I Bus in Monthly Operating Report was found inaccurate by data input 

mistake. It is recommended to review the data input work process to minimize human 

error in data input. 

(10) Number of additional journeys operated on each specified route on each day 

The report of "TD Reporting System - Table Al- Operational data (Report ID: 

TDR-1101)" in March, July and December 2016 were selected for verification. 

Additional journeys were calculated based on scheduled journeys and actual journeys. 

The scheduled journeys and actual journeys for the following routes and time periods 

were verified against the Regulator Sheets and Table El - Bus Departure Record 

(Report ID: TDR-150 I). The data of following routes presented were found accurate: ..-=.::-,... 

M W•¥>-) 

• Route 41A on 7 March, 11 July and 28 December, 2016 tl(~-;;) 
• Route 99/99X on 7 March, 11 July and 28 December, 2016 -~ /~.' 
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Data Verification Report for Citybus Limited (Fl) 

• Route 969/969A/969B/969C/969P/969X on 7 March, 11 July and 28 December, 

2016 

• Route N962 on 7 March, 11 July and 28 December, 2016 

(ll)Number of drivers allocated to each route each day 

The number of drivers allocated to each route each day was presented as 

"Establishment" and "Strength" in the internal document "Full-time Franchised Driver 

Report". The document of "Full-time Franchised Driver Report" for March, July and 

December 2016 were reviewed for determination of "Establishment" and "Strength" for 

routes 41A, 99,969 and N962. 

The report was cross-checked with those records with the following routes: 

Route 41A: 

• Roster for the period of 11-17 July 2016 

• Drivers' (staff nos. 12230, 06528) Daily Operation Records on 11 July 2016 

Route 99: 

• Roster for the period of 26-31 December 20i6 

• Drivers' (staff nos. 16157, 37436) Daily Operation Records on 28 December 2016 

Route 969: 

• Roster for the date of 7 March 2016 

• Drivers' (staff nos. 10315, 37469) Daily Operation Records on 7 March 2016 

Route N962: 

• Roster for the dates of 6-7 March 2016 

• Drivers' (staff nos. 03617, 15615) Daily Operation Records on 7 March 2016 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

Monthly summary on number of drivers was reported via Table D4 - Bus Captain 

Situation (Report ID: TDR-1404). The data was calculated by CTB internal computer 

system according to the number of full time and part time drivers, and the 

corresponding monthly working hours. The following drivers' working hours 

sample checked: 

Independent Audit Report 10 
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Data Verification Report for Citybus Limited (Fl) 

• #03617, #15615, #10315, #37469 and #37042 on 7 March 2016 

• #12230, #06528, #37904 and #16001 on 11 July 2016 

• #16157, #37436, #38979 and #11028 on 28 December 2016 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

(12) Number of drivers on reserve each day 

. I 

The number of drivers on reserve each day was provided in the record of r (Y3~]![ -&'.:f'.. 
~.h~!! J . The data of drivers reserved with the date of' 7 March, 11 July and 28 

December, 2016 were reviewed. Records of corresponding Driver's Daily Operations 

Records for Bus Captains #37042, #37904, #16001 , #38979 and #11028 were used for 

sample checking. No material discrepancy was identified among relevant records. 

(13)The working hours of drivers on each day 

,r! '! 
' • ,I !l 

The working hours of drivers on each day were scheduled in the document "Schedule 

Time Table". The working hours of drivers for routes as shown below were selected 

randomly for verification. 

• Route 41A on 7 March, 11 July and 28 December 2016 

• Route 99 on 7 March, 11 July and 28 December 2016 

• Route 969 on 7 March, 11 July and 28 December 2016 

• Route N962 on 7 March, 11 July and 28 December 2016 

The Driver's Daily Operation Recorgs (staff nos. 12230, 06528, 37904, 16157, 37469, 

03617, 15615) for 7 March, 11 July and 28 December 2016 were sampled and 

cross-checked with roster schedules and the schedule time tables. The sampled data 

examined was substantiated by the supporting records and was concluded to be accurate 

in material respects. 

(14) Maintenance schedule of the buses and other vehicles and inventory of stores 

✓,:-~ .... 
Daily Breakdown and Detail Report~ for reporting periods of I to 31 March 201 (j~ {~~\ 
31 July 2016 and 1 to 31 December 2016 were checked. Meanwhile, the Mf/iitff1y:!:;-_),~ll ~~ v d ~~ t 
Maintenance Schedules for March, July and December 2016, and the A~ ·JgIJ' 
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Data Verification Report for Citybus Limited (Fl) 

Maintenance Schedule (COR) were checked and reviewed. 

The following fleet numbers were selected for tracing the maintenance records from 

Engineering and Operation Management System and the corresponding Work Orders 

for Monthly Inspection were reviewed for cross-checking: 

Fleet# Date Monthly Inspection Work Order No. 

8109 15 March 2016 TMD 16030205 

8 July 2016 WKC16070128 

6 December 2016 CWD16120628 

8209 30 March 2016 WKC16030506 

30 July 2016 WKC16070549 

24 December 2016 CWD16122711 

9109 Remarks: COR WO#: CWD16032899 on 24 March 2016 

6 July 2016 CWD 16070441 

3 December 2016 CWD16120270 

8333 23 March 2016 CWD16032874 

27 July 2016 CWD16073261 

28 December 2016 CWD 16123034 

8459 11 March 2016 CWDI6031291 

Remarks: COR WO#: CWD16070883 on 9 July 2016 

10 December 2016 CWD16121124 

8489 Remarks: COR WO#: CWD16032456 on 24 March 2016 

26 July 2016 CWD16073016 

24 December 2016 CWD16122788 

8400 29 March 2016 TMD16030397 

27 July 2016 TMD 16070499 

31 December 2016 TMD16120547 

1833 24 March 2016 CWD16032880 

27 July 2016 CWD16073133 

22 December 2016 CWD16122427 

694 7 March 2016 CWD 1603 0772 
.. 

6 July 2016 CWDI6070570 

16 December 2016 CWD16121837 

2800 12 March 2016 CWD16031358 

13 July 2016 CWD16071333 

29 December 2016 CWD16123049 

8900 2 March 2016 CWD16030149 

Remarks: There was no monthly inspection in July 2016 

Independent Audit Report 12 
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Data Verification Report for Citybus Limited (Fl) 

Fleet# Date I Monthly Inspection Work Order No. 

because of out of services 

(WO#CWD16071641 from 15 July 2016 to 29 August 2016) 

31 December 2016 I CWD16123293 

The Work Orders for Annual Inspection were reviewed for cross-checking against 

Maintenance Schedule for sampled fleets: 

Fleet# Date Monthly Inspection Work Order No. 

9109 24 March 2016 CWB16032899 

8459 9 July 2016 CWD 16070883 

8489 24 March 2016 CWD16032456 

The Procurement and Inventory Control System in relation to the inventory of stores 

was reviewed. 10 items (Stock Code: 9992-02201 , 1101-14327, 4301-23142, 

6401-00322, 5601-01965, 4301-20121, 8401-05221, 3301-02791, 9913-00157 and 

9909-00095) were selected randomly from the store of Chai Wan Depot. Those records 

on Spot Check Count Sheet were cross checked with the quantities of the actual stocks 

and the physical location. The location and quantities were found aligned with the 

records in the Procurement and Inventory Control System. 

(15) Number of passengers boarding and alighting at bus stops daily and at 

peak-hours on each of the specified routes as determined by survey and 

(16) The times for journeys between terminal points on each route determined by 
survey 

The number of passengers boarding and alighting at bus stop daily and the times for 

journeys between terminal points on each route were recorded by surveyors on specific 

bus routes according to the proposed survey schedule by CTB. The surveys were 

conducted for each specific route on an annual basis. 

The survey results were cross checked with Octopus data and processed by internal 

computer system, and presented in the Passenger vs Bus Stop survey reports. The 

survey results of following routes were examined: 

• Route 41A with date of 24 February, 2 and 9 March 2016 

• Route 99 with date of 23, 25, 26 February and 4 March 2016 

• Route 969 with date of 6-9 December 2016 

Independent Audit Report 13 
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Data Verification Report for Citybus Limited (FI) 

• Route N969 with date of 28-30 September and 1 October 2016 

The calculation of data was found adequate and the reported data was concluded to be 

accurate in material respects. 

(17) Survey results in respect of the operation of CTB (Fl)'s franchised bus services 

(a) Surveys on the MMOB service 

Monthly check was conducted by the advertising agent and Transport Department 

according to the appointment of Transport Department. The selection of fleet and the 

equipment is provided by Transport Department for the monthly joint check. The reports 

of CTB MMOB Volume Inspection with the date of 17 March, 14 July, 14 December, 

15 December, 22 December and 28 December 2016 were reviewed. 

At the same time, internal checking was conducted by the advertising agent bi-monthly. 

The sampling size was 5% of number of buses with TV broadcasting. The report of 

"Bi-monthly Check on the Arrangements for TV Broadcasting on Franchised Buses" of 

March-April 2016, July-August 2016, and November-December 2016 were selected for 

verification. 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

(b) Surveys on the elderly patronage for the purpose of calculating 

reimbursement of STT rental 

It was not applicable for CTB Franchised I bus services in 2016. 

(18) Information on the fare revenue foregone under various fare concession 

schemes, including but not limited to the existing schemes such as fare concession 

schemes implemented since October 2003 

• Elderly Concession Fare Scheme 

• Same Day Return Discount Scheme 

• BBi concessions 

• Public Transport Fare Concession Scheme for the Elderly and Eligible 

Persons with Disabilities (PTFCS) 

• $2 Flat Fare Elderly Concession Scheme for passengers aged 60-64 -❖~;;:~-~ 

• $2 fare discount to adult passengers ($1 fare discount for child and elderly«~~~» 

passengers) on the second trip of every two trips \~:J~;@'lt 
"~-... -
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Data Verification Report for Citybus Limited (Fl) 

Data presented m the following reports for Routes 4 IA, 99/99X, 

969/969N969B/969C/969P/969X and N962 were sampled: 

• Monthly Report on Revenue Foregone under Public Transport Fare Concession 

Scheme (PTFCS) for March, July and December 2016 

• Monthly Reports on Revenue Foregone for March, July and December 2016 

The sampled data examined was substantiated by records in Operation Statistics Report 

(formerly known as Octopus Statistics Information System) and was concluded to be 

accurate in material respects. 

(19) Actual fare paid by passengers against the bus fare approved by the 

Commissioner for Transport 

Fare collected in the Octopus system was examined. A computer system was used to 

perform daily screening of all Octopus transaction to inspect the actual fare paid by 

passengers against the bus fare approved by the Commissioner for Transport (reference: 

Schedule of Service). The transactions was sampled checked with Octopus Transaction 

Detail (Report ID: OSR-9007) of the same period. 

Octopus transaction records of selected routes were sample checked against the bus fare 

table specified in the Schedule of Service of the corresponding routes. No overcharged 

transaction was identified. 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 

(20) Number and breakdown of complaints and suggestions 

Number and breakdown of complaints were provided m Customer Services 

Management System (2010, version 2.17) - Report of All Complaints (Report ID: 

CMS-9107) and Grand Total of All Complaints/Suggestions Received. Number of 

complaints and suggestions were cross-checked with Customer Services Management 

System records, emails and letters received in March, July and December 2016. 
_.,£f:;-:;:::o., 
1/._(:~./L1 } ,o1':;- "' 

if ,;y~ ''u~~ 

The sampled data examined was substantiated by supporting records from the Custdm(eii~~.ir:~ 
Services Management System with the corresponding statistics reviewed. The sam~\~;;f~ 
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Data Verification Report for Citybus Limited (Fl) 

status while the System reports cumulative figures. As such, the cumulative 

achievement percentage of 2016 generated in January 2017 may be different from that 

generated in the following months. It is therefore recommended to retain relevant 

records of Customer Services Management System during the time of report to facilitate 

data verification exercise. 

(22) Number of Passenger Liaison Group (PLG) meetings 

The number of PLG meeting was recorded in CTB Fl -TAC Performance Assessment. 

There were totally 6 PLG meetings conducted in 2016. All sets of meeting minutes 

were reviewed. (Remarks: The Citybus Limited - Franchised I & II held the meetings 

together and shared the same set ofrecords.) 

(23)Number of proposals made at the PLG meetings and implementation of these 

proposals 

PLG meetings were held in order to receive proposals and comments from passengers 

for both Franchised I and II Citybus Limited. Number of proposals made at the PLG 

meetings and implementation of these proposals were recorded in the same PLG 

meeting minutes. The proposals made by passengers and the feedback from CTB were 

reviewed and summarized as follow: 

Date ofPLG Bus Terminal' No. of No. of No. of items 
Meeting Venue proposal and response by being further 

comment Citybus processed 

23 February 2016 Ap Lei Chau 12 12 0 

Estate 

19 April 2016 Hong Kong and 29 29 0 

Macau Terminals 

21 June 2016 Tin Yan Estate 19 19 1 

23 August2016 North Point Ferry 22 22 1 

Pier 

18 October 2016 Wong Chuk Hang 18 18 0 

13 December 2016 Lam Tin (North) 5 5 0 

shared the same set of record. 

Independent Audit Report 17 
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Data Verification Report for Citybus Limited (Fl) 

_ (14J- Percentage. oLnewl.y- recruited -bus-drivers- rcceived- dFiver- kaining- befot'·..,___ ___ _ 

providing service to passengers 

The newly recruit drivers training records with the training sessions were selected as 

below: 

Training Attendance Record (Driver) 

Staff# 39197 

Starting Date: 26 February 2016 

Route: 780, 788, 789, 19, 8X 

Staff# 38027 

Starting Date: 26 February 2016 

Route: 780, 788, 789, 19, 8X 

Staff# 39481 

Starting Date: 8 July 2016 

Route: 48, 72A, 75, 96, 97, 88 

Staff# 39432 

Starting Date: 8 July 2016 

Route: 48, 72A, 75, 96, 97, 88 

Staff# 39828 

Starting Date: 24 November 2016 

Route: 780, 788, 789, 19, 8X 

The training records of sampled newly recruit drivers listed below were reviewed: 

I. wll*tffl]l[*ctf- (Form#: NWST-TD-037) 

2. n*t~f;jtj5J!Ugj;\gf7.1:;& (Form#: NWST-TD-028) 

3. ~ !twll*jngfjg2,t-n~(t1B) (Fonn#: CTB-TD-036) 

4. 1::.±gj{ffi~~.&{~fflwll*itci-r- (Form#: CTM-TD-003, rev.10/2007) 

5. Bm,If'J:.&i~it~wll*itci-n (Form#: CTB-TD-002 ,rev. 10/2007) 

6. ~5UE&n*Jwll*igct1 (Form#: CTB-TD-001, rev. 10/2007) 

7. nfm~!~1f~wll*igcif- (Form#: CTB-TD-004, rev. 10/2007) 

All sampled newly recruited bus drivers completed driver training before providing 

services to passengers. The target of 100% of newly recruit bus drivers received 

training before providing service to passengers was achieved in 2016, according to _,,r- ._ 

/~ii:°'L"T,t:'~ 
· CTB-Fl TAC Performance Assessment. The sampled data was concluded to b9;~f1-{;~~'<f~.-~ 

!I."'\ z,~.: ·-:: • .. l<':'. •l 
., :-,;,. ~ . .-!.. ·! ~-t'i.?-jJ 
\ • ' '• \ •✓ :J •,· I.~') 

l 8<~i,:;,::\{/ 
accurate in material respects. 
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Data Verification Report for Citybus Limited (FI) 

(25) Percentage of drivers received at least one training session per every three 
years 

The record of CTB Bus Driver Training Summary 2016 Ql to Q4 (for Fl) has been 

crossed-checked. In the Summary of Training Record, training sessions were 

categorized into: Refresher Training, Remedial Training, Route Training, Model 

Training, New Driver Training etc. For the training for in-services drivers, the target of 

100% of drivers received at least one training session per every three years was achieved 

in 2016, according to CTB Fl-TAC Performance Assessment. Five bus drivers (Staff 

No.: 12619, 11300, 11081, 06506 and 12872) were randomly selected and were 

cross-checked with Training Attendance Records Sheet with the dates of 21-22 March 

2016, 8-9 July 2016, 13-14 July 2016 and 5-6 December 2016. All sampled drivers 

received at least one training session per every three years. 

(26) Percentage of bus with body washing (once daily) 

CTB & NWFB Franchise Bus Exterior Cleaning Report (including E±*i.$t;f~i!f~ct%, 
eBJ.$1c]f[~5~f.$tES±lt~~ct%, Report ID EOM-9105 and EOM-4111 of Engineering 

and Operation Management System Version 1.79) for March, July and December 2016 

were sampled and checked. The achievement percentages for the above period were 

verified against the internal records. According to CTB - TAC Performance Assessment, 

the target value of bus body washing percentage for CTB Franchise I in the whole year 

of 2016 was 98%, while the actual overall bus body washing percentage in 2016 was 

100%. The data was checked and found to be accurate in material respects. 

It was observed that the number of body washing on 31 December 2016 was not 

included in the report of December 2016. CTB is recommended to investigate the cause 

of the omission and to implement appropriate preventive measures to avoid missing out 

any data. 

(2 7) Percentage of bus with minimum 2 sweeping of floors per day 

Records of 5~51~I §J BI 1-'F~ct% with the date of 7 March, 11 July and 28 December 

of 2016 were sampled and checked. The Daily Bus Cleaning Report (5~51~ I~]f[t2. 
i%) for the combined data of CTB Franchise I & II and NWFB for March, July and 

December 2016 were checked in which the total number of cleaning for 7 March, ~~t-~ 
½x;~~~

July and 28 December of 2016 were reviewed. In addition, the PVR for the combm{afft;i;1~I\ 

data of CTB Franchise I & II and NWFB on 7 March, 11 July and 28 December of 20,~ iD§.~// 
.......,;:,__,, . 
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Data Verification Report for Citybus Limited (F 1) 

were also checked. 

The achievement percentages for the above periods were verified against the record 

from the terminals and depots. The target of 98% of bus with minimum 2 sweeping of 

floors per day on average was achieved in 2016 (100%), according to CTB Fl - TAC 

Performance Assessment. 

(28) Degree of compliance with the Bus Captains' Working Hours Guidelines 

issued by Transport Department 

The Guidelines on Bus Captain- Working Hours, Rest Times and Meal Breaks (revised 

in October 2010) was issued by Transport Department. An internal system has built-in 

rules to prevent any breach of "Guidelines on Bus Captain Working Hours". 

Driver's Daily Operation Records (ODO) mentioned below was selected to check for 

the compliance with "Guidelines on Bus Captain Working Hours". Those DDOs were 

complied with the Guidelines. 

• Route 41A on 7 March, 11 July and 28 December 2016 

• Route 99 on 7 March, 11 July and 28 December 2016 

• Route 969 on 7 March, 11 July and 28 December 2016 

• Route N962 on 7 March, 11 July and 28 December 2016 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 
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Date 

7 Jul 

2017 

---~~-------------...,. ................ -. -~ ~..-----MOHO 1:0HO av.1.un ... ,,u"•HC[ .I.GEHC'Y 

Data Verification Report for Citybus Limited (Fl) 

Data Verification Plan for CTB (Fl, F2), NWFB 

Manday(s) Verified by Department Items 

(1) Number and capacity of the buses in use on each 
specified route each day 

(2) Number of journeys and the total kilometers 
travelled by each bus on each day and each route 

(3) Number of passengers carried by each bus on each 
day on each route 

(4) Daily receipts on each route 

(5) The number of journeys and total kilometers lost 
each day in relation to each specified route due to traffic 
congestion, accidents, breakdowns and vehicle staff 
shortages 

(8) Frequency at 4 periods on every day during which 
bus service is operated on each route 

Caroline 
(10) The number of additional journeys operated on 

1 OSD each specified route on each day Ma 
(12) The total number of drivers on reserve (for relief of 
duty drivers) 

(18) Information on the fare revenue foregone under 
various fare concession schemes, including but not 
limited to the existing schemes such as fare concession 
schemes implemented since Oct 03, i.e. 

Elderly Concession Fare Scheme, 
Same Day Return Discount Scheme, 

BBI concessions, 

PTFCS, 

$2 Flat Fare Elderly Concession Scheme for passengers 
aged 60-64, 

.. 
$2 fare discount to adult passengers 

(19) Actual fare paid by passengers against the bus fare 
approved by the Commissioner for Transport 

~,.:,~.:-~ , :,-~•,\!~1,}' -1~~ ...;,:._ .. >._.. -•~1..-;; .. 
/.- ':', .f >\ 'i7' ') .. i(&:1 .- ::;:_,-;<,;·/ ;-f~ 
\ c,, ·•r.. /\") •',i\ • "'• •••).l;J ~, c,:,. ':Jj,- ~ .. :5"· , 
\~~')-~.~ I 
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Date 

13 Jul 

2017 

14 Jul 

2017 

18 Jul 

2017 

19 Jul 

2017 

20 Jul 

2017 

- ••"1rAllll!t.. .. .. --- ... ---- ---.................. -. ---~-----KONG &ONO QUALIT, &llUIIIAJICIE AGENC, 

Manday(s) Verified by 

Caroline 

Ma 

2 
Vincci 

Tang 

Caroline 

Ma 

2 
Vincci 

Tang 

Caroline 

Ma 

Vincci 

Tang 

2 (AM) 

Vincci 

Tang 

(PM) 

Caroline 
1 

Ma 

Caroline 
1 

Ma 

Independent Audit Report 

Data Verification Report for Citybus Limited (Fl) 

Department Items 

OSD 
Follow-up of OSD Document 

(6) Maintenance of vehicles and stores 
ENG-

(14) Maintenance schedule of the buses and other 
NW Chai Wan 

(PM) 
vehicles and inventory of stores 

OSD 
Follow-up of OSD Document 

(6) Maintenance of vehicles and stores 

ENG- F2 (14) Maintenance schedule of the buses and other 

SHW vehicles and inventory of stores 

OSD 
Follow-up of OSD Document 

(17) Survey results in respect of the operation of 

MKD 
franchised bus services, including but not limited to 

surveys on the MMOB service 

(6) Maintenance of vehicles and stores 
ENG-

(14) Maintenance schedule of the buses and other 
Fl Chai Wan 

(AM) 
vehicles and inventory of stores 

OSD 
Follow-up of OSD Document 

(15) Number of passengers boarding and alighting at 

bus stops daily and at peak hours on each of the 

specified routes as determined by survey 

(16) The times for journeys between terminal points on 
PSD 

each route determined by survey 

(17) Surveys on the elderly patronage for the purpose of 

calculating reimbursement of SIT rental 

(28) Degree of compliance with the Bus Captains' 

Working Hours Guidelines issued by Transport 
/✓~""7"~~ Department f!i,:-,u,L,rr~ 

t ~!' j)~~\ ' L ~G,,5,~/'J ~ 
'(\S:;.\ .. v· D ., Lt';;~ r 

• . ... ~--.,•x.J 
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Date 

21 Jul 

2017 

31 Jul 

2017 

, , 

1 Aug 

2017 

---~~--------- ---- --......................... ----~-----HONG KONG CIUALnY Al tUtlAN'CE AGINCY 

Manday(s) Verified by 

Caroline 

Ma 

2 
Winniss 

Kong 

Caroline 

2 
Ma/ 

Winniss 

Kong 

Caroline 

Ma/ 

Winniss 

Kong 

3 

Vincci 

Tang 

Independent Audit Report 

Data Verification Report for Citybus Limited (FI) 

Department Items 

PSD 
Follow up of Documents (PSD) 

(20) Number of breakdown of complaints and 

suggestions 

(21) Number of days required for providing interim and 

full reply to complaints and suggestions 

CSD (22) Number of Passenger Liaison Group (PLG) 

meetings 

(23) Number of proposals made at the PLG meetings 

and implementation of these proposals 

(7) Number and types of buses and their carrying 

capacity on order or under construction 

(9) Number of buses and other vehicles and their 

ENGADMIN technical specifications, used, kept or ordered by the 

Company for purpose of the franchised bus services 

(26) Percentage of bus with body washing once daily 

(5) Total kilometers lost each day in relation to each 

route due to accidents, breakdowns and vehicle and staff 

shortages 

(10) Number of additional journeys operated on each 

ODN/OD1/O 

D2 

route each day 

(1 1) Number of drivers allocated to each route each day 

(12) Number of drivers on reserve each day 

(13) The working hours of drivers on each day 

(27) Percentage of bus with minimum 2 sweeping of 

floors per day 

(24) Percentage of newly recruited bus drivers received 

driver training before providing service to passengers 

Training (25) Percentage of drivers received at least one ,!faining 
/f-~~ • /,-, .,. I,.;, 

sesSions per every three years {(ff }':<,~\j, 
: \~£:\ (){:f,,!jj • ,c,l : 
\~\_'. _ l.? ,,t~ 
~' !)~· - 1.•)~.0-..-'..,. -- . 
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Data Verification Report for Citybus Limited (Fl) 

Date Manday(s) Verified by Department Items 

Caroline ODN/ODl/O Follow up of Documents (OD) 

Ma / D2 

2Aug Winniss 
3 

2017 Kong 

Vincci I Loose Follow Up and Findings Follow Up 

Tang 

10 I Loose Follow Up and Findings Follow Up 
Caroline 

Aug 1 
Ma 

2017 

11 I Findings Discussion and Closing Meeting 
Caroline 

Aug 1 
Ma -2017 
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Report on Independent Audit according to 

"Clause 35 of CTB (F2) Franchise granted by the Chief Executive in Council" 

FOR 

CITYBUS LIMITED 

(FRANCHISED II) 

15 August 2017 

PREPARED BY HKQAA 

Annex 1.2 

This report has been prepared by Hong Kong Quality Assurance Agency (HKQAA), with 

all reasonab~e skill, care and diligence within the scope of work agreed with the client. 

We disclaim any responsibility to the client and other in respect of any matters outside 

the scope of work as stated in the proposal dated July 2017. 

This report is confidential to the client and we accept no whatsoever nature to third 

parties to whom this report, or any part thereof, is made known. Any such party relies 

upon the report at their own risk. 
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Executive Summary 

Scope and Objective 

Data Verification Report for Citybus Limited (F2) 

Hong Kong Quality Assurance Agency (HKQAA) was commissioned by the Citybus Limited 

(CTB) to carry out an independent verification for the data and information as specified in 

"Clause 35 of CTB (F2) Franchise granted by the Chief Executive in Council". 

The data verification was conducted in July and August 2017 at CTB Head Office and Siu Ho 

Wan Depot. The verification covered CTB's data between 1 January 2016 and 31 December 

2016. 

The objective of the verification was to assess the adequacy of CTB' s data calculation and 

data collection control systems in relation to Bus Service Provision, and identify the areas for 

improvement (if any) with recommendation. 

Methodology 

The data verification was carried out by adopting a sampling approach. Representative 

samples of data were selected from relevant documents for verification. The selected samples 

were examined in an upstream or downstream sequential trail as to evaluate the integrity of 

raw data collection, data compilation and data presentation mechanism. The responsible 

employees were interviewed during the verification. 

Result and Conclusion 

All data verified by HKQAA was substantiated by supporting information which was 

examined by the verification team. The data was accurately presented in all material respects. 

The existing systems and procedures for data collection and compilation were proved to be 

adequate and reliable. 

It is HKQAA's opinion that CTB has put in place internal control systems and procedures to 

adequately measure and record, as far as practicable, the accurate operation statistics and 

information which may be required by the Commissioner for Transport under the Public Bus 

Services Ordinance or the Franchise dated 1 May 2013. 

Independent Audit Report 2 
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Data Verification Report for Citybus Limited (F2) 

Results of Independent Audit 

(1) Number and capacity of the buses in use on each specified route each day 

The submissions of Table C - Bus Fleet information were provided for verification. The 

records in March, July and December 2016 were sampled. The submissions of Table C 

included a list of the fleet number, the vehicle registration number, the first registration 

date and the carrying capacities of public buses registered, and engine type. The data 

were found accurate against the Vehicle Registration Document [Public bus (CTB 2)]. 

The selected samples for verification (in Fleet No. of Franchise II) included #8019, 

#8020, #8032, #8521, #6517, #2214, #6514, #8048 and #8515. 

The related bus Registration Marks and license expiry dates were checked. All the data 

reviewed above were substantiated by Vehicle Registration Document [Public bus (CTB 

2)] of the selected fleet and supporting e-records in the internal system - Engineering 

and Operation Management System. The sampled data were concluded to be accurate in 

material respects. 

(2) Number of journeys and the total kilometers traveled by each bus on each day 

and route 

Number of journeys on each day and each route was presented in the document Table 

Al - Operational data (By Date) (report ID TDR-1101), and the total kilometers 

traveled on each day and each route was presented in the document Table B - Financial 

Related Data (By Date) (report ID TDR-1201). The total kilometers travelled included 

the operation KM (actual trips and additional trips) and Dead KM. Dead KM of each 

route was determined by the aggregate sum of dead KM of each trip, which was derived 

from the dead mileage ratio reported in daily DBR-7125 Daily Mileage % Report 

(report ID DBR-7125). The following routes were randomly selected to verify the 

above data generated from operations: 

• Route AlO on 7 March, 11 July and 28 December, 2016 

• Route Nl 1 on 7 March, 11 July and 28 December, 2016 

• Route S52/S52P on 7 March, 11 July and 28 December, 2016 

Regulator sheets and Table El - Bus Departure ~ecord (Report ID: TDR-1501) for .~f~~\ 
above routes and dates were used for cross-checkmg. Table El - Bus Departure Req9~tl;;:{.:~r,_;v)~~,\ 

(Report ID: TDR-1501) was the processed record of Regulator Sheets with init~l~~{4f~?J 
~ ~~~---~·••' 
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internal checking on accuracy by Octopus data and GPS information. An instruction of 

replacing the handwritten regulator sheet to electronic data input on the Operation 

Management System (OMS) has been issued to the internal checkers and regulators in 

Feb 2016. The regulators should update the OMS instead of the handwritten regulator 

sheet. All sampled data was verified by the supporting records. The corresponding 

reported data on the Table El and Table Al are supported by the data recorded on the 

Operation Management System (OMS.,.2001 Regulating Sheet). 

{3) Number of passengers carried by each bus on each day on each route and 

{4) Daily receipts on each route 

Number of passengers carried by each bus on each day on each route and daily receipts 

on each route were provided in Table B - Financial Related Data (By Date) (report ID 

TDR-1201). The daily receipts were calculated by summation of three types of payment 

(coins, octopus cards and tickets) received each day. The data of the following routes 

were selected: 

• Route Al0 on 7 March, 11 July and 28 December, 2016 

• Route NI 1 on 7 March, 11 July and 28 December, 2016 

• Route S52/S52P on 7 March, 11 July and 28 December, 2016 

The sampled data was cross-checked with the Daily Patronage and Revenue Per Route 

(Report ID: OPS-951) and the Daily Passenger Report (Report ID: OPS-981), no 

discrepancy was found. It was concluded to be accurate in material respects. 

(5) Total kilometers lost each day in relation to each route in relation to accidents, 

breakdowns and vehicle and staff shortages, respectively 

Total kilometers lost each day were provided in Table B - Financial Related Data (By 

Date) (report ID TDR-1201 ), and was determined according to the number of lost trip 

reported in "TD Reporting System - Table Al- Operational data (Report ID: 

TDR-1101)". 

The lost trip data of the following routes were selected for verification: 

• Route Al0 on 7 March, 11 July and 28 December, 2016 

• Route Nl 1 on 7 March, 11 July and 28 December, 2016 

• Route S52/S52P on 7 March, 11 July and 28 December, 2016 
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Data Verification Report for Citybus Limited (F2) 

The sampled data were cross-checked with the corresponding Daily Regulator Sheets 

and Table El - Bus Departure Record (Report ID: TDR-1501). The reported lost trip 

each day was determined from the set of data including scheduled trip and actual trip 

within each period (aggregate sum of scheduled trips missed within each period of the 

day). In addition, the system logic has been amended since June 2015, "the number of 

actual trip within the time zone" is the sum of "the number of scheduled trip within the 

time ,.zone matched with actual trip" and "the number of additional trip with 'actual 

departure time within the time zone". 

Total kilometers lost each day of each route were then calculated by CTB internal 

computer system according to kilometers travelled of the particular route. All sampled 

data examined was substantiated by supporting records and was concluded to be 

accurate in material respects. 

(6) Maintenance of vehicles and stores 

The reports of "Annex G (Franchised II) - 2007 Under Clause 18(2) of P. B. S. 0." for 

March, July and December 2016 were selected for data verification. The data in those 

reports was cross-checked with the calculation supporting and Table C - Bus Fleet 

Information. 

Daily Breakdown Monthly Report (Report ID: EOM9914) for March, July and 

December 2016 was checked. Meanwhile, Monthly Maintenance Schedule for March, 

July and December 2016 and Engineering and Operation Management System 

Registered Fleet Listing (Report ID: EOM-9903) were checked. 

Maintenance History Report (Report ID: EOM-9101) for the following fleet numbers 

were selected from Engineering and Operation Management System: 

Fleet #8019 in March, July and December 2016 

Fleet #8020 in March, July and December 2016 

Fleet #8032 in March, July and December 2016 

Work Order #SHD16030591, #SHD16120457, #SHD16070809, #SHD16030812, 

#SHD16070746, and #SHD16120418 were reviewed for cross-checking. 

The Procurement and Inventory Control System in relation to the inventory of stores 

was reviewed 10 items (Stock Code: 5102-00015, 3802-01301, 7501-01542, 

3701-01467, 3604-00097, 3201-06277, 2109-02042, 1101-15715, 5803-0043 I, and,..-~ 
. ~~ 6401-01057) were selected randomly from the store of Sm Ho Wan Depot. Tqi,f~~\\ 

records on Spot Check Count Sheet (Random) (Report ID: RPT-108B) were c11a~S01ii Jf?JJ 
\ ,\-~ 4-t/il 

"-\_~-;l/ 
[ndependent Audit Report 5~ ~--•· 



479

---.,,~------------------ ............... .... ---......... ------MOHO «OHQ GUAlln' At lUIUHCI AGINCY 

Data Verification Report for Citybus Limited (F2) 

checked with the quantity of the actual stock and the physical location. 

The sample data examined was substantiated by supporting records. It concluded that 

the data appeared reasonably accurate. 

(7) Number and types of buses and their carrying capacity on order or ·under 

construction 

Bus data presented in the document Annex E2 Fleet Composition of Monthly Operating 

Report of March, July and December 2016 were sampled to review. The selected data 

was sample-checked with the relevant Vehicle Supply Agreement documents, order 

confirmation letters and internal inventory records such as Engineering and Operation 

Management System - Registered Fleet Listing and Fleet Master Maintenance. The 

sampled data were concluded to be accurate in material respects. 

(8) Frequency at 4 periods on every day during which bus service is operated on 
each route 

Frequency at 4 periods on every day on each route was presented in the document TD 

Reporting System -Table Al- Operational data (Report ID: TDR-1101). The 4 periods 

were classified as follows: 

• Morning Peak- First departure to 0959 

• Inter-Peak- 1000 to 1559 

• Evening - I 600 to 1959 

• After Evening Peak- 2000 to last departure 

Frequency at 4 periods was originally counted according to actual departure time but 

was adjusted to scheduled departure time since 1 June 2015. The following bus routes 

were sample-checked: 

• Route A 10 on 7 March, 11 July and 28 December, 2016 

• Route Nl 1 on 7 March, 11 July and 28 December, 2016 

• Route S52/S52P on 7 March, 1 I July and 28 December, 2016 

The corresponding Regulator Sheet and Table El - Bus Departure Record (Report ID: -··---. 
~~-~~--: ... ~ 

TDR-1501) for the above routes and time periods were sampled for cross-checking. The1,,{(:~--'~'<:-\\ 

data sampled were found accurate. ~tlJ'J/·"it 
\~~;§{t~ 
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Data Verification Report for Citybus Limited (F2) 

According to CTB's internal instruction, departure time recorded in Regulator Sheets 

was regarded as accurate when it was within 2 minutes of actual departure time. An 

internal checking procedure was in place since July 2015 to verify the departure time 

recorded with the data extracted from Data Logger. According to the procedure, each 

regulator was checked on a quarterly basis with his records sample checked by the 

responsible District Operations Officers. At least 50 departures were selected on the 

same day and same period for the regulator, and the recorded departure times were 

checked against with the actual departure times extracted from Data Logger. If the 

records on the Regulator Sheets were found not correct with discrepancy > 1 m59s, the 

records at both the system and/or true copy of regulator sheets were amended 

immediately. The Officer would also investigate the case and relevant disciplinary 

action, as defined in the procedure, would be implemented. 

Regulator Sheet Accuracy Checking in March, July and December, 2016 was sampled 

for verification. Records of the regulator with Staff No. #39370 on 4 July 2016, Staff 

No. #39174 on 22 December 2016 and Staff No. #13984 on 14 December 2016 were 

sampled to cross checked with the actual departure time indicated in the Data Logger 

and Bus Stop Announcement Report System (DBR-8111 Call Stop Report and 

DBR-8121 Bus Journey Report) and the departure time recorded in the Operation 

Management System (OMS-2001 Regulating Sheet). The data sampled were found 

accurate and the internal checking procedure was found reliable. 

(9) Number of buses and other vehicles and their technical specifications, used, 

kept or ordered by the Company for purpose of the franchised bus services 

The information of vehicle specification, number of registered, number of licensed, 

number of temporarily de-licensed, authorized capacity and total licensed capacity was 

reviewed from Annex EI - Fleet Composition Citybus - Franchised II Bus in Monthly 

Operating Report. Reports of March, July and December 2016 were examined. The 

following fleet number: #8019, #8020, #8032, #8521, #6517, #2214, #6514, #8048, 

#8515, #2217, #2261 and #2285 were sampled for cross-checking with Engineering and 

Operation Management System. 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 
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Data Verification Report for Citybus Limited (F2) 

(10) Number of additional journeys operated on each specified route on each day 

The report of "TD Reporting System - Table Al- Operational data (Report ID: 

TDR-1101)" in March, July and December 2016 were selected for data verification. 

Additional journeys were calculated based on scheduled journeys and actual journeys. 

The scheduled journeys and actual journeys for the following routes and time periods 

. were verified against the Regulator Sheets and Table E 1 - Bus Departure Record 

(Report ID: TDR-1501). The data of following routes presented were found accurate: 

• Route Al0 on 7 March, 11 July and 28 December, 2016 

• Route Nl 1 on 7 March, 11 July and 28 December, 2016 

• Route S52/S52P on 7 March, 11 July and 28 December, 2016 

(ll)Number of drivers allocated to each route each day 

The number of drivers allocated to each route each day was presented as 

"Establishment" and "Strength" in the document "Full-time Franchised Driver Report". 

The document of "Full-time Franchised Driver Report" for March, July and December 

2016 were reviewed for determination of "Establishment" and "Strength" for route Al0, 

NI 1 and S52. 

The report was cross-checked with those records with the following route: 

RouteAlO: 

• Roster for the period of 7-13 March 2016 

• Driver's (staff nos. 06447, 15590) Daily Operation Records on 7 March 2016 

Route Nl 1: 

• Roster for the period of 26-30 December 2016 

• Driver's (staff nos. 13920, 13921) Daily Operation Records on 28 December 2016 

Route S52: 

• Roster for the period of 11-17 July 2016 

• Driver's (staff nos. 14203, 12441) Daily Operation Records on 11 July 2016 

The sampled data examined was substantiated by the supporting records and 

concluded to be accurate in material respects. 
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Data Verification Report for Citybus Limited (F2) 

Monthly summary on number of drivers was reported via Table D4 - Bus Captain 

Situation (Report ID: TDR-1404). The data was calculated by CTB internal computer 

system according to the number of full time and part time drivers, and the 

corresponding monthly working hours. The following drivers' working hours were 

sample checked: 

• #06447, #15590, #36890 and #35159 on 7 March 2016 

• #14203, #12441 and #14033 on 11 July 2016 

• #13920, #13921, #34979 and #15620 on 28 December 2016 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

(12) Number of drivers on reserve each day 

The number of drivers on reserve each day was provided in the records of r {1{1]![ -& 
I f¥=:R J and r W~±ll!ij!I {'1=~~1:!c~J J . The data of drivers reserved with the date 

of 7 March, 11 July and 28 December, 2016 were reviewed. Records of corresponding 

Driver's Daily Operations Records for Bus Captains #36890, #35159, #14033, #34979 

and #15620 were used for sample checking. No material discrepancy was identified 

among relevant records. 

(13) The working hours of drivers on each day 

The working hours of drivers on each day were scheduled in the document "Schedule 

Time Table". The working hours of drivers for routes as below were selected randomly 

for verification. 

• Route AlO on 7 March, 11 July and 28 December 2016 

• Route Nl 1 on 7 March, 11 July and 28 December 2016 

• Route S52 on 7 March, 11 July and 28 December 2016 

The Driver's Daily Operation Records (staff nos. 06447, 15590, 13920, 13921, 14203, 

12441) for 7 March, 11 July and 28 December 2016 were sampled and cross-checked 

with roster schedules and the schedule time tables. The sampled data examined was 

substantiated by the supporting records and was concluded to be accurate in material 

respects. fit~,i 
~

£;~/1,4 
. 8 <:, 

,_,,. '-<· ,r.,'./!>// 
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Data Verification Report for Citybus Limited (F2) 

(14) Maintenance schedule of the buses and other vehicles and inventory of stores 

Maintenance History Report (Report ID: EOM-9101) for the following fleet numbers 

were selected from Engineering and Operation Management System: 

• Fleet #8019 in March, July and December 2016 

• Fleet #8020 in March, July and December 2016 

• Fleet #8032 in March, July and December 2016 

• Fleet #8521 in March, July and December 2016 

• Fleet #6517 in March, July and December 2016 

• Fleet #2214 in March, July and December 2016 

• Fleet #6514 in March, July and December 2016 

• Fleet #8048 in March, July and December 2016 

• Fleet #8515 in March, July and December 2016 

Engineering and Operation Management System Registered Fleet Listing (Report ID: 

EOM-9903) was checked. 

Monthly Inspection Schedule (Ref# SHW/MI2006/2) for March, July and December 

2016 was checked. Work Order #SHD16030058, #SHD16120534, #SHD16030903, 

#SHD16120354, #SHD16030511, #SHD16070659, #SHD16120448, #SHD16070520, 

#SHD16061159, #SHD16080027, #SHD16031005, #SHD16071213, #SHD16120037, 

#SHD16070544, #SHD16070217, #SHD16120408, #SHD 16070574 and 

#SHD 120516 were reviewed for cross-checking. 

Annual Inspection Schedule (Ref# SHW /MI2006/2) for March, July and December 

2016 was checked. Work Order #SHD16070033, #SHD16071104, #SHD16031148, 

#SHD16120454, #SHD16100146, #SHD16120863, #SHD16121141, #SHD16120073, 

#SHD16030829 and #SHD16030018 were reviewed for cross-checking. 

The Procurement and Inventory Control System in relation to the inventory of stores 

was reviewed. 10 items (Stock Code: 5102-00015, 3802-01301, 7501-01542, 

3701-01467, 3604-00097, 3201-06277, 2109-02042, 1101-15715, 5803-00431, and 

6401-01057) were selected randomly from the store of Siu Ho Wan Depot. Those 

records on Spot Check Count Sheet (Random) (Report ID: RPT-108B) were cross 

checked with the quantity of the actual stock and the physical location. The location and 

quantity were found aligned with the records in the Procurement and Inventory Control 

System. 
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Data Verification Report for Citybus Limited (F2) 

(15) Number of passengers boarding and alighting at bus stops daily and at 

peak-hours on each of the specified routes as determined by survey and 

(16) The times for iourneys between terminal points on each route determined by 

survey 

The number of passengers boarding and alighting at bus stop daily and the times for 

journeys between terminal points on each route were recorded by surveyors on ·specific· · 

bus routes according to the proposed survey schedule by CTB. The surveys were 

conducted for each specific route on an annual basis. 

The survey results were cross checked with Octopus data and processed by internal 

computer system, and presented in the Passenger vs Bus Stop survey reports. The 

survey results of following routes were examined: 

• Route AIO with date of 25 July and 5 August 2016 

• Route N 11 with date of 4-7 July 2016 

• Route S52 with date of 27, 29 July and 8 August 2016 

The calculation of data was found adequate and the reported data was concluded to be 

accurate in material respects. 

{17) Survey results in respect of the operation of CTB (F2)'s franchised bus services 

(a) Surveys on the MMOB service 

Monthly check was conducted by the advertising agent and Transport Department 

according to the appointment of Transport Department. The selection of fleet and the 

equipment is provided by Transport Department for the monthly joint check. The reports 

of CTB MMOB Volume Inspection with the date of 17 March, 14 July, 14 December, 

15 December, 22 December and 28 December 2016 were reviewed. 

At the same time, internal checking was conducted by the advertising agent bi-monthly. 

The sampling size was 5% of number of buses with TV broadcasting. The report of 

"Bi-monthly Check on the Arrangements for TV Broadcasting on Franchised Buses" of 

March-April 2016, July-August 2016, and November-December 2016 were selected for 

verification. 

The sampled data examined was substantiated by the supporting records 

concluded to be accurate in material respects. 
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Data Verification Report for Citybus Limited (F2) 

(b) Surveys on the elderly patronage for the purpose of calculating 

reimbursement of STT rental 

The procedure of Survey on Elderly Passengers paid by Cash under the Elderly 

Concessionary Fare Scheme (ECFS) was reviewed. The record of Revenue foregone 

due to elderly passengers paid by cash (1 January to 31 December 2016) was checked. 

The survey was conducted on 3-5 December 2016. Routes Al0, NI I and S52 were 

selected for cross checking with the survey data and the calculations. 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

(18) Information on the fare revenue foregone under various fare concession 

schemes, including but not limited to the existing schemes such as fare concession 

schemes implemented since October 2003 

• Elderly Concession Fare Scheme 

• Same Day Return Discount Scheme 

• BBi concessions 

• Public Transport Fare Concession Scheme for the Elderly and Eligible 

Persons with Disabilities (PTFCS) 

• $2 Flat Fare Elderly Concession Scheme for passengers aged 60-64 

• $2 fare discount to adult passengers ($1 fare discount for child and elderly 

passengers) on the second trip of every two trips 

Data presented m the following reports for Routes AI0, Nll and S52/S52P were 

sampled: 

• Monthly Report on Revenue Foregone under Public Transport Fare Concession 

Scheme (PTFCS) for March, July and December 2016 

• Monthly Reports on Revenue Foregone for March, July and December 2016 

The sampled data examined was substantiated by records in Operation Statistics Report 

(formerly known as Octopus Statistics Information System) and was concluded to be 

accurate in material respects. 

Independent Audit Report 12 



486

------............. ..................... -. -... ~---------HONC: KONO 0114UTY AUUIIANCr AQINCY 

Data Verification Report for Citybus Limited (F2) 

(19) Actual fare paid by passengers against the bus fare approved by the 

Commissioner for Transport 

Fare collected in the Octopus system was examined. A computer system was used to 

perform daily screening of all Octopus transaction to inspect the actual fare paid by 

passengers against the bus fare approved by the Commissioner for Transport (reference: 

Schedule of Service). The transactions was sampled checked with Octopus Transaction 

Detail (Report ID: OSR-9007) of the same period. · 

Octopus transaction records of selected routes are sample checked against the bus fare 

table specified in the Schedule of Service of the corresponding routes. No overcharged 

transaction was identified. 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 

(20) Number and breakdown of complaints and suggestions 

Number and breakdown of complaints were provided m Customer Services 

Management System (2010, version 2.17) - Report of All Complaints (Report ID: 

CMS-9107) and Grand Total of All Complaints/Suggestions Received. Number of 

complaints and suggestions were cross-checked with emails and letters received in 

March, July and December 2016. 

The sampled data examined was substantiated by supporting records from the Customer 

Services Management System with the corresponding statistics reviewed. The sampled 

data was concluded to be accurate in material respects. 

(21) Number of days required for providing interim and full reply to complaints 

and suggestions 

An old pledge with percentages of full reply to complaints within 10 working days or 

interim reply within 5 working days was implemented before 1 June 2016. The TD 

Complaint Report (Report ID: CMS-9116) for March 2016 were sampled and checked, 

and the achievement for March 2016 and whole 2016 were reviewed. The target value 

Independent Audit Report 13 



487



488

---~ .......... ------ ---- ----- --. .......... ---... ~-------HOHG KOHD OUAUn AII\/LIIANCl AGUICT 

Data Verification Report for Citybus Limited (F2) 

(23) Number of proposals made at the PLG meetings and implementation of these 

proposals 

PLO meetings were held in order to receive proposal and comments from passengers 

for both Franchised I and II Citybus Limited. Number of proposals made at the PLO 

meetings and implementation of these proposals were recorded in the same PLO 

meeting minutes:-The proposals made by passengers and the feedback from CTH were 

reviewed and summarized as follow: 

Date of PLO Bus Terminal No.of No. of No. of items 

Meeting Venue proposal and response by being further 

comment Citybus processed 

23 February 2016 Ap Lei Chau 12 12 0 

Estate 

19 April 2016 Hong Kong and 29 29 0 

Macau Terminals 

21 June 2016 Tin Yan Estate 19 19 1 

23 August 2016 North Point Ferry 22 22 1 

Pier 

18 October 2016 Wong Chuk Hang 18 18 0 

13 December 2016 Lam Tin (North) 5 5 0 

Remarks: The Citybus Limited - Franchised I & II held the meetings together and 

shared the same set of record. 

(24) Percentage of newly recruited bus drivers received driver training before 

providing service to passengers 

The newly recruit drivers training records with the following training session were 

selected: 

Staff# 39901 

Starting Date: 8 December 2016 

Route: E23, SI, S56 

Staff# 39792 

Starting Date: 28 November 2016 

Route: E23, S 1, S56 

Independent Audit Report 15 



489

···-- - -...... ---- ----- .... -............. -. -... ....-.------HONG ltONQ QUALITY AUUIIIANCt AGUICT 

Data Verification Report for Citybus Limited (F2) 

Staff# 39328 

Starting Date: 25 April 2016 

Route: E23 

Staff# 39292 

Starting Date: 4 March 2016 

Route: E23 

Staff# 39155 

Starting Date: 5 January 2016 

Route: E23 

The training records of sampled newly recruit drivers listed below were reviewed: 
1. wli~ffl]l[gc,tf- (form#: NWST-TD-037) 

2. E::'.±glftti~.&~ffla/ll~tgctr- (form#: CTB-TD-003, rev.10/2007) 

3. El mif"f _&g~t~wli~ictr- (form#: CTB-TD-002, rev.10/2007) 

4. ~sm.&~~wll~gctr- (form#: CTB-TD-001, rev.10/2007) 

5. ~im~!t.rgwli~jgctr- (form#: CTN-TD-004, rev.10/2007) 

All sampled newly recruited bus drivers completed driver training before providing 
services to passengers. The target of 100% of newly recruit bus drivers received training 
before providing service to passengers was achieved in 2016, according to CTB F2 -
TAC Performance Assessment. The sampled data was concluded to be accurate in 
material respects. 

(25) Percentage of drivers received at least one training session per every three years 

The record of CTB Bus Driver Training Summary 2016 Ql to Q4 (for F2) has been 
cross-checked. In the Summary of Training Record, training sessions were categorized 
into: Refresher Training, Remedial Training, Route Training, Model Training, New 
Driver Training etc. For the training for in-services drivers, the target of 100% of drivers 
received at least one training session per every three years was achieved in 2016, 
according to CTB F2-TAC Performance Assessment. Five bus drivers (Staff No.: 37180, 
06467, 13307, 14167 and 37828) were randomly selected and were cross-checked with 
Training Attendance Records Sheet with the date of 21-22 March 2016, 8-9 July 2016, 
13-14 July 2016 and 5-6 December 2016. All sampled drivers received at least one 
training session per every three years. 

Independent Audit Report 16 



490

-----------------------. ............ ---... ......, ___ ___ 
flOIIICI •aMO OtlAU'JT AStUltANC[ ACl[HC'f' 

Data Verification Report for Citybus Limited (F2) 

(26) Percentage of bus with body washing (once daily) 

CTB & NWFB Franchise Bus Exterior Cleaning Report (including E.±*55ttir~ictf-, 

~ B 55t-~5~51cE.±~.m.ictf-, Report ID EOM-9105 and EOM-4111 of Engineering 

and Operation Management System Version 1.79) for March, July and December 2016 

were sampled and checked. The achievement percentages for the above period were 

--·· verified against the internal records. According to CTB - TAC Performance Assessment, 

the target value of bus body washing percentage for CTB Franchise II in the whole year 

of 2016 was 95%, while the actual overall bus body washing percentage in 2016 was 

99.39%. The data was checked and found to be accurate in material respects. 

It was observed that the number of body washing on 31 December 2016 was not 

included in the report of December 2016. CTB is recommended to investigate the cause 

of the omission and to implement appropriate preventive measures to avoid missing out 

any data. 

(27) Percentage of bus with minimum 2 sweeping of floors per day 

Records of5~5.t~IaBifJ=ictf- with the date of7 March, 11 July and 28 December 

of 2016 were sampled and checked. The Daily Bus Cleaning Report (5~5J~I1ffl.~C 

ii) for the combined data of CTB Franchise I & II and NWFB for March, July and 

December 2016 were checked in which the total number of cleaning for 7 March, 11 

July and 28 December of 2016 were reviewed. In addition, the PVR for the combined 

data of CTB Franchise I & II and NWFB on 7 March, 11 July and 28 December of2016 

were also checked. 

The achievement percentages for the above periods were verified against the record 

from the terminals and depots. The target of 95% of bus with minimum 2 sweeping of 

floors per day on average was achieved in 2016 (99.39%), according to CTB F2 -TAC 

Performance Assessment. The data was found reliable. 

(28) Degree of compliance with the Bus Captains' Working Hours Guidelines 

issued by Transport Department 

The Guidelines on Bus Captain - Working Hours, Rest Times and Meal Breaks (revised 

rules to prevent any breach of "Guidelines on Bus Captain Working Hours" 
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Data Verification Report for Citybus Limited (F2) 

Driver's Daily Operation Records (ODO) mentioned below was selected to check for 

the compliance with "Guidelines on Bus Captain Working Hours". Those DDOs were 

complied with the Guidelines. 

• Route AlO on 7 March, 11 July and 28 December 2016 

• Route Nl 1 on 7 March, 11 July and 28 December 2016 

• Route S52 on 7 March, 11 July and 28 December 2016 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 
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7 Jul 

2017 
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Data Verification Report for Citybus Limited (F2) 

Data Verification Plan for CTB (Fl, F2), NWFB 

Manday(s) Verified by Department Items 

(1) Number and capacity of the buses in use on each 

specified route each day 

(2) Number of journeys and the total kilometers 
. - -· -

travelled by each bus on each day and each route 

(3) Number of passengers carried by each bus on each 

day on each route 

(4) Daily receipts on each route 

(5) The number of journeys and total kilometers lost 

each day in relation to each specified route due to traffic 

congestion, accidents, breakdowns and vehicle staff 

shortages 

(8) Frequency at 4 periods on every day during which 

bus service is operated on each route 

Caroline 
(10) The number of additional journeys operated on 

1 OSD each specified route on each day 
Ma 

(12) The total number of drivers on reserve (for relief of 

duty drivers) 

(18) Information on the fare revenue foregone under 

various fare concession schemes, including but not 

limited to the existing schemes such as fare concession 

schemes implemented since Oct 03, i.e. 

Elderly Concession Fare Scheme, 

Same Day Return Discount Scheme, 

BBi concessions, 

PTFCS, 

$2 Flat Fare Elderly Concession Scheme for passengers 

aged 60-64, 

$2 fare discount to adult passengers 

(19) Actual fare paid by passengers against the bus fare 

approved by the Commissioner for Transport 

~~ 

~~IV-\ 

~·--- ... ~ . . 
~f?-,:~. 

~ o,. 
\: o/ '-'· 

•· - . 
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Date 

13 Jul 

2017 

14 Jul 

2017 

18 Jul 

2017 

19 Jul 

2017 

20 Jul 

2017 

----- --............ --- .......... ------.... ~------NONQ IIONO QUALITY AU UtU,NCI: AOt::NCT 

Manday(s) Verified by 

Caroline 

Ma 

2 
Vincci 

Tang 

Caroline 

Ma 

2 
Vincci 

Tang 

Caroline 

Ma 

Vincci 

Tang 

2 (AM) 

Vincci 

Tang 

(PM) 

Caroline 
I 

Ma 

Caroline 
1 

Ma 

Independent Audit Report 

Data Verification Report for Citybus Limited (F2) 

Department Items 

OSD 
Follow-up ofOSD Document 

(6) Maintenance of vehicles and stores 
ENG-

(14) Maintenance schedule of the buses and other 
NW Chai Wan 

(PM) vehicles and inyentory of stores 
' 

OSD 
Follow-up of OSD Document 

(6) Maintenance of vehicles and stores 

ENG- F2 (14) Maintenance schedule of the buses and other 

SHW vehicles and inventory of stores 

OSD 
Follow-up of OSD Document 

(17) Survey results in respect of the operation of 

MKD 
franchised bus services, including but not limited to 

surveys on the MMOB service 

(6) Maintenance of vehicles and stores 
ENG-

(14) Maintenance schedule of the buses and other 
Fl Chai Wan 

(AM) vehicles and inventory of stores 

OSD 
Follow-up ofOSD Document 

(15) Number of passengers boarding and alighting at 

bus stops daily and at peak hours on each of the 

specified routes as determined by survey 

(16) The times for journeys between terminal points on 
PSD 

each route determined by survey 

(17) Surveys on the elderly patronage for the purpose of 

calculating reimbursement of SIT rental 

(28) Degree of compliance with the Bus Captains' 

Working Hours Guidelines issued by Transport 

Department --~ ;f?<;:;-IJ)' ~ /;/;;" :-· ,;~t ~ 
'\'"' ·;:' •><: .', \~ . • 
U}\ o?;1ii t: 

V ,, "';;---;.- .">· ,.,, 
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Date 

21 Jul 

2017 

31 Jul 

2017 

1 Aug 

2017 

···-- --............ ..................... ---.... ~------HOMO IICONQ OUlollfT .t,UUII.OIC! AGf:MCT 

Manday(s) Verified by 

Caroline 

Ma 

2 
Winniss 

Kong 

Caroline 

2 
Ma/ 

Winniss 

Kong 

Caroline 

Ma/ 

Winniss 

Kong 

3 

Vincci 

Tang 

Independent Audit Report 

Department 

PSD 

CSD 

ENOADMIN 

ODN/OD1/O 

D2 

Training 

Data Verification Report for Citybus Limited (F2) 

Items 

Follow up of Documents (PSD) 

(20) Number of breakdown of complaints and 

suggestions 

(21) Number of days required for providing interim and 

full reply to complaints and suggestions 

(22) Number of Passenger Liaison Group (PLO) 

meetings 

(23) Number of proposals made at the PLO meetings 

and implementation of these proposals 

(7) Number and types of buses and their carrying 

capacity on order or under construction 

(9) Number of buses and other vehicles and their 

technical specifications, used, kept or ordered by the 

Company for purpose of the franchised bus services 

(26) Percentage of bus with body washing once daily 

(5) Total kilometers lost each day in relation to each 

route due to accidents, breakdowns and vehicle and staff 

shortages 

(10) Number of additional journeys operated on each 

route each day 

(11) Number of drivers allocated to each route each day 

(12) Number of drivers on reserve each day 

(13) The working hours of drivers on each day 

(27) Percentage of bus with minimum 2 sweeping of 

floors per day 

(24) Percentage of newly recruited bus drivers received 

driver training before providing service to passengers 

(25) Percentage of drivers received at least one training 

sessions per every three years 
..-=:,,.__ j/~.rn· ,i~~ 

O cy-ft;f:)r.:·_·~ } \ \ 

\\~~ ff. t i,'; ' I 
,~- . O l l 

-Y ? ~ -
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Date 

2Aug 

2017 

10 

Aug 

2017 

11 
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Report on Independent Audit according to 

"Clause 36 ofNWFB Services of Franchise granted by the Chief Executive in 

Council" 

FOR 

NEW WORLD FIRST BUS SERVICES LIMITED 

15 August 2017 

PREPARED BY HKQAA 

Annex 1.3 

~ This report has been prepared by Hong Kong Quality Assurance Agency (HKQAA), with 

all reasonable skill, care and diligence within the scope of work agreed with the client. 

We disclaim any responsibility to the client and other in respect of any matters outside 

the scope of work as stated in the proposal in July 2017. 

This report is confidential to the client and we accept no whatsoever nature to third 

parties to whom this report, or any part thereof, is made known. Any such party relies 

upon the report at their own risk. 
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Data Verification Report for NWFB 

Executive Summary 

Scope and Objective 

Hong Kong Quality Assurance Agency (HKQAA) was commissioned by the New World 

First Bus Services Limited (NWFB) to carry out an independent verification for the data and 

information as specified in "Clause 36 of NWFB Services of Franchise granted by the Chief 

Executive in Council". 

The data verification was conducted in July and August 2017 at NWFB Head Office and 

Chai Wan Depot. This verification covered NWFB's data between 1 January 2016 and 31 

December 2016. 

The objective of the verification was to assess the adequacy ofNWFB's data calculation and 

data collection control systems in relation to Bus Service Provision, and identify the areas for 

improvement (if any) with recommendation. 

Methodology 

The data verification was carried out by adopting a sampling approach. Representative 

samples of data were selected from relevant documents for verification. The selected samples 

were examined in an upstream or downstream sequential trail as to evaluate the integrity of 

raw data collection, data compilation and data presentation mechanism. The responsible 

employees were interviewed during the verification. 

Result and Conclusion 

All data verified by HKQAA was substantiated by supporting information which was 

examined by the verification team. The data was accurately presented in all material respects. 

The existing systems and procedures for data collection and compilation were proved to be 

adequate and reliable. 

It is HKQAA's opinion that NWFB Limited has put in place internal control· systems and 

procedures to adequately measure and record, as far as practicable, the accurate operation 

statistics and information which may be required by the Commissioner for Transport under 

the Public Bus Services Ordinance or the Franchise dated 1 May 2013. 

Independent Audit Report 2 
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Data Verification Report for NWFB 

Results of Independent Audit 

(1) Number and capacity of the buses in use on each specified route each day 

The submissions of Table C - Bus Fleet information were provided for data verification. 

The records in March, July and December 2016 were sampled. The submissions of 

Table C included a list of the fleet number, the vehicle registration number, the first 

registration date and the carrying capacities of public buses registered, and engine type. 

The data were found accurate against the Vehicle Registration Document [Public bus 

(NWFB)]. 

The selected samples for verification (in Fleet No. of NWFB) included #1661, #2601, 

#3601,#4041,#5023,#5086,#5611,#5677,#6001,#6028,#2051,#6030,#3351,#4025 

and #5089. 

The related bus Registration Marks and license expiry dates were checked. All the data 

reviewed above were substantiated by Vehicle Registration Document [Public bus 

(NWFB)] of the selected fleet and supporting e-records in the internal system -

Engineering and Operation Management System. The sampled data were concluded to 

be accurate in material respects. 

(2) Number of journeys and the total kilometers traveled by each bus on each day 

and route 

Number of journeys on each day and each route was presented in the document Table 

Al - Operational data (By Date) (report ID TDR-1101), and the total kilometers 

traveled on each day and each route was presented in the document Table B- Financial 

Related Data (By Date) (report ID TDR-1201). The total kilometers travelled included 

the operation KM (actual trips and additional trips) and Dead KM. Dead KM of each 

route was determined by the aggregate sum of dead KM of each trip, which was derived 

from the dead mileage ratio reported in daily DBR-7125 Daily Mileage % Report 

(report ID DBR-7125). The following routes were randomly selected to verify the 

above data generated from operations: 

• Route 2 on 7 March, 11 July and 28 December, 2016 

• Route 590 on 7 March, 11 July and 28 December, 2016 

• Route 682/682A/682B/682C/682P on 7 March, 11 July and 28 December, 2016 ,=~ 

Route 792M on 7 March, 11 July and 28 December, 2016 /;~!~~)\ • 

Independent Audit Report 
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Data Verification Report for NWFB 

Regulator sheets and Table El - Bus Departure Record (Report ID: TDR-1501) for the 

above routes and dates were used for cross-checking. Table El - Bus Departure Record 

(Report ID: TDR-1501) was the processed record of Regulator Sheets with initial 

internal checking on accuracy by Octopus data and GPS information. All sampled data 

examined was substantiated by supporting records and was concluded to be accurate in 

material respects. 

(3) Number of passengers carried by each bus on each day on each route and 

(4) Daily receipts on each route 

Number of passengers carried by each bus on each day on each route and daily receipts 

on each route were provided in Table B - Financial Related Data (By Date) (report ID 

TDR-1201). The daily receipts were calculated by summation of three types of payment 

(coins, octopus cards and tickets) received each day. The data of the following routes 

were selected: 

• Route 2 on 7 March, 11 July and 28 December, 2016 

• Route 590 on 7 March, 11 July and 28 December, 2016 

• Route 682/682A/682B/682C/682P on 7 March, 11 July and 28 December, 2016 

• Route 792M on 7 March, 11 July and 28 December, 2016 

The sampled data was cross-checked with the Daily Patronage and Revenue Per Route 

(Report ID: OPS-951) and the Daily Passenger Report (Report ID: OPS-981), no 

discrepancy was found. It was concluded to be accurate in material respects. 

(5) Total kilometers lost each day in relation to each route in relation to accidents, 

breakdowns and vehicle and staff shortages, respectively 

Total kilometers lost each day were provided in Table B - Financial Related Data (By 

Date) (report ID TDR-1201), and was determined according to the number of lost trip 

reported ih "TD Reporting System ·- Table Al- Operational ·data (Report ID: 

TDR-1101)". 

The lost trip data of the following routes were selected for verification: 

• Route 2 on 7 March, 11 July and 28 December, 2016 

• Route 590 on 7 March, 11 July and 28 December, 2016 

• Route 682/682A/682B/682C/682P on 7 March, 11 July and 28 December, 2016 

Independent Audit Report 
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Data Verification Report for NWFB 

• Route 792M on 7 March, I I July and 28 December, 2016 

The sampled data were cross-checked with the corresponding Daily Regulator Sheets 

and Table El - Bus Departure Record (Report ID: TDR-1501). The reported lost trip 

each day was determined from the set of data including scheduled trip and actual trip 

within each period (aggregate sum of scheduled trips missed within each period of the 

day). In addition, the system logic has been amended since June 2015, "the number of 

actual trip within the time zone" is the sum of "the number of scheduled trip within the 

time zone matched with actual trip" and "the number of additional trip with actual 

departure time within the time zone". 

Total kilometers lost each day of each route were then calculated by NWFB internal 

computer system according to kilometers travelled of the particular route. All sampled 

data examined was substantiated by supporting records and was concluded to be 

accurate in material respects. 

(6) Maintenance of vehicles and stores 

The reports of "Annex Section (D): Vehicle Maintenance Information - DI/Annex G" 

and "Monthly Return of Vehicle Maintenance under Clause 18(2) of P. B. S. O." for 

March, July, December 2016 were selected for verification. The data in those reports 

was cross-checked with the calculation supporting and Table C- Bus Fleet Information. 

Daily Breakdown and Detail Reports for reporting periods of 1 March 2016 to 31 March 

2016, 1 July 2016 to 31 July 2016 and 1 December 2016 to 31 December 2016 were 

checked. Meanwhile, the Monthly Maintenance Schedules for March, July and 

December 2016, the Annual Maintenance Preparation Schedule (COR), and the Actual 

Monthly Service Internal Reports for March, July and December 2016 were also 

checked and reviewed. 

The following fleet numbers were selected for tracing the maintenance records from 

Engineering and Operation Management System and the corresponding Work Orders for 

Monthly Inspection were reviewed for cross-checking: 

Fleet# Date Monthly Inspection Work Order No. 

1661 28 March 2016 CFD16035203 

23 July2016 CFD16074773 

I 6 December 2016 CFD16123086 (!$?-
I ~-~ 

2601 18 March 2016 CFD16033334 /1'5/ ¥~: \\'" ,.-,, ~\ n 

Independent Audit Report 5 
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3601 

4041 

5023 

5086 

5611 

5677 

6001 

6028 

2051 

6030 

3351 

Independent Audit Report 

Data Verification Report for NWFB 

28 July 2016 CFD 1607 5607 

21 December 2016 CFD16123791 

3 March 2016 CFD 16030638 

2 July 2017 CFD16070295 

3 December 2016 CFD16120580 

8 March 2016 CFD16031413 

8 July 2016 CFD 16071503 

23 December 2016 CFD16124278 

14 March 2016 CFD16032567 

25 July2016 CFD16075032 

24 December 2016 CFD16124394 

12 March 2016 CFD16032283 

13July2016 CFD 16072464 

23 December 2016 CFD16124174 

24 March 2016 CFD 160344 77 

25 July 2016 CFD16075002 

22 December 2016 CFD16124153 

25 March 2016 CFD 16034657 

26 July 2016 CFD16075244 

13 December 2016 CPD 16122400 

15 March 2016 CFD 16032795 

19 July 2016 CFD16073685 

14 December 2016 CFD16122514 

Remarks: COR WO#: CFD16030070 on 14 March 2016 

13 July 2016 CFD 16072463 

8 December 2016 CFD16121346 

24 March 2016 CFD 16034423 

22 July 2016 CFD16074375 

No MI Arrangement in December 2016 

Reason: No Service for Testing of BYD Buses 

Evidence: the relevant email was checked. 

Remarks: COR WO#: CFD16031856 on 16 March 2016 

27 July 2016 CFD16075448 

17 December 2016 CFD16123176 

26 March 2016 CFD16034986 

Remarks: COR WO#: CFD16064799 from 24 June 2016 to 20 July 

2016. Therefore, there was no any monthly inspection in June and 

July 2016. NWO#: CFD16084172 on 20 August 2016 

15 December 2016 CFD160122855 

6 
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4025 

5089 

Data Verification Report for NWFB 

1 March 2016 CFD 16030089 

21 July 2016 CFD16074221 

Remarks: COR WO#: CFD16122801 on 20 December 2016 

25 March 2016 CFD 16034658 

21 July2016 CFD16074166 

Remarks: COR WO#: CFD16122609 on 22 December 2016 

The Work Orders for Annual Inspection were reviewed for cross-checking against 

Maintenance Schedule for sampled fleets: 

Fleet# Date Annual Inspection Work Order No. 

6030 16 March 2016 CFD 16031856 

3351 2 July 2016 CFD 16064 799 

4025 20 December 2016 CFD16122801 

5089 22 December 2016 CFD16122609 

6028 14 March 2016 CFD16030070 

The Procurement and Inventory Control System in relation to the inventory of stores 

was reviewed. 10 items (Stock Code: 2604-02448, 8303-02245, 5807-00072, 

5801-01024, 2503-00387, 2611-03044, 2109-00455, 3301-01030, 3201-05951 and 

3702-00401) were selected randomly from the store of Chai Wan Depot. Those records 

on Spot Check Count Sheet were cross checked with the quantity of the actual stock 

and the physical location. It was found that the location and quantity were matched with 

the records in the Procurement and Inventory Control System. 

The sampled data examined was substantiated by supporting records and was 

concluded to be accurate in material respects. 

{7) Number and types of buses and their carrying capacity on order or under 

construction 

Bus data presented in the document Annex E2 Fleet Composition of Monthly Operating 

Report of March, July and December 2016 were sampled to review. The selected data 

was sample-checked with the relevant Vehicle Supply Agreement documents, order 

confirmation letters and internal inventory records such as Engineering and Operation 

Management System - Registered Fleet Listing and Fleet Master Maintenance. The 

sampled data were concluded to be accurate in material respects. ~~)) 

~! ~\r~-~]it 
~~_.,,,,)' I;' 

'~~~;;:, 
Independent Audit Report 7 
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Data Verification Report for NWFB 

(8) Frequency at 4 periods on every day during which bus service is operated on 
each route 

Frequency at 4 periods on every day on each route was presented in the document TD 

Reporting System -Table Al- Operational data (Report ID: TDR-1101). The 4 periods 

were classified as follows: 

• Morning Peak - First departure to 0959 

• Inter-Peak - 1000 to 1559 

• Evening - 1600 to 1959 

• After Evening Peak - 2000 to last departure 

Frequency at 4 periods was originally counted according to actual departure time but 

was adjusted to scheduled departure time since I June 2015. The following bus routes 

were sample-checked: 

• Route 2 on 7 March, 11 July and 28 December, 2016 

• Route 590 on 7 March, 11 July and 28 December, 2016 

• Route 682/682A/682B/682C/682P on 7 March, 11 July and 28 December, 2016 

• Route 792M on 7 March, 11 July and 28 December, 2016 

The corresponding Regulator Sheets and Table El - Bus Departure Record (Report ID: 

TDR-1501) for the above routes and time periods were sampled for cross-checking. The 

data sampled were found accurate. 

According to NWFB's internal instruction, departure time recorded in Regulator Sheets 

was regarded as accurate when it was within 2 minutes of actual departure time. An 

internal checking procedure was in place since July 2015 to verify the departure time 

recorded with the data extracted from Data Logger. According to the procedure, each 

regulator was checked on a quarterly basis with his records sample checked by the 

responsible District Operations Officers. At least 50 departures were selected on the 

same day and same period for the regulator, and the recorded departure times were 

checked against with the actual departure times extracted from Data Logger. If the 

records on the Regulator Sheets were found not correct with discrepancy > lm59s, the 

records at both the system and/or true copy of regulator sheets were amended 

immediately. The Officer would also investigate the case and relevant disciplinary 

action, as defined in the procedure, would be implemented. 

Regulator Sheet Accuracy Checking in March, July and December, 2016 was sampled ~ __.._~. 
• /4-~~~1,_\11. ... ~~~~ 

for verification. Records of the regulator with Staff No. #20991 on 16 March 2016, ((f;f}:':,<t,;tf?.\ 
\\~.\ .-. : ::,, t-/.' 
\ -;.;,x_ () !:J ...;1, 1 / . 
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Data Verification Report for NWFB 

Staff No. #20911 on 6 July 2016 and Staff No. #37303 on 20 December 2016 were 

sampled to cross checked with the actual departure time indicated in the Data Logger 

and Bus Stop Announcement Report System (DBR-8111 Call Stop Report and 

DBR-8121 Bus Journey Report) and the departure time recorded in the Operation 

Management System (OMS-2001 Regulating Sheet). The data sampled were found 

accurate and the internal checking procedure was found reliable. 

(9) Number of buses and other vehicles and their technical specifications, used, 

kept or ordered by the Company for purpose of the franchised bus services 

The information of vehicle specification, number of registered, number of licensed, 

number of temporarily de-licensed, authorized capacity and total licensed capacity was 

reviewed from Section B: Fleet Information - Bl/ Annex El in Monthly Operating 

Report. Reports of March, July and December 2016 were examined. The following fleet 

number: #1661 , #2601, #3601, #4041, #5023, #5086, #5611 , #5677, #6001, #6028, 

#2051, #6030, #3351, #4025, #5089, #1103, #1128 and #3016 were sampled for 

cross-checking with Engineering and Operation Management System. 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 

(10) Number of additional journeys operated on each specified route on each day 

The report of "TD Reporting System - Table Al - Operational data (Report ID: 

TDR-1101)" in March, July and December 2016 were selected for verification. 

Additional journeys were calculated based on scheduled journeys and actual journeys. 

The scheduled journeys and actual journeys for the following routes and time periods 

were verified against the Regulator Sheets and Table E 1 - Bus Departure Record 

(Report ID: TDR-1501 ). The data of following routes presented were found accurate: 

• Route 2 on 7 March, 11 July and 28 December, 2016 

• Route 590 on 7 March, 11 July and 28 December, 2016 

• Route 682/682A/682B/682C/682P on 7 March, 11 July and 28 December, 2016 

• Route 792M on 7 March, 11 July and 28 December, 2016 

Independent Audit Report 9 
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Data Verification Report for NWFB 

(ll)Number of drivers allocated to each route each day 

Monthly summary on number of drivers was reported via Table D4 - Bus Captain 

Situation (Report ID: TDR-1404). The data was calculated by NWFB internal computer 

system according to the number of full time and part time drivers, and the 

corresponding monthly working hours. The following drivers' working hours were 

sample checked: 

• #35959, #33623, #38155 and #20346 on 7 March 2016 

• #21221, #38894, #25139, #22215, #36414 and #20777 on l 1 July 2016 

• #22783, #35632, #21576 and #37723 on 28 December 2016 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

The daily roster records (OMS-2012 and LRS-4102) and Drivers' Daily Operation 

Records were also cross-checked with details as follows: 

Route 2: 

• Roster for 7 March 2016 

• Driver's (staff nos. 35959, 20346) Daily Operation Records on 7 March 2016 

Route 590: 

• Roster for 11 July 2016 

• Driver's (staff nos. 21221, 38894) Daily Operation Record on 11 July 2016 

Route 682: 

• Roster for 11 July 2016 

• Driver's (staff nos. 25139, 22215) Daily Operation Record on 11 July 2016 

Route 792M: 

• Roster for 28 December 2016 

• Driver's (staff nos. 22783, 35632) Daily Operation Record on 12 December 2016 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

Independent Audit Report 
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Data Verification Report for NWFB 

(12) Number of drivers on reserve each day 

The number of drivers on reserve each day was provided in the record of Spare Bus 

Captain Reports. The data of drivers reserved with the date of 7 March, 11 July and 28 

December 2016 were reviewed. Records of corresponding Driver's Daily Operations 

Record for Bus Captains #33623, #38155, #36414, #20777, #21576 and #37723 were 

used for cross checking. No material discrepancy was identified among relevant 

records. 

(13)The working hours of drivers on each day 

The working hours of drivers on each day were scheduled in the document "Schedule 

Time Table". The working hours of drivers for routes as shown below were selected 

randomly for verification: 

• Route 2 on 7 March, 11 July and 28 December, 2016 

• Route 590 on 7 March, 11 July and 28 December, 2016 

• Route 682 on 7 March, 11 July and 28 December, 2016 

• Route 792M on 7 March, 11 July and 28 December, 2016 

The Driver's Daily Operation Records (staff nos. 35959, 20346, 21221, 38894, 25139, 

22783, 35632) for 7 March, 11 July and 28 December 2016 were sampled and 

cross-checked with roster schedules and the schedule time table. The sampled data 

examined was substantiated by the supporting records and was concluded to be accurate 

in material respects. 

(14) Maintenance schedule of the buses and other vehicles and inventory of stores 

Daily Breakdown and Detail Reports for reporting periods of 1 to 31 March 2016, 1 to 

31 July 2016 and 1 to 31 December 2016 were checked. Meanwhile, the Monthly 

Maintenance Schedules for March, July and December 2016, the Annual Maintenance 

Preparation Schedule (COR), and the Actual Monthly Service Internal Reports for 

March, July and December 2016 were checked and reviewed. 

The following fleet numbers were selected for tracing the maintenance records from 

Engineering and Operation Management System and the corresponding Work Orders ~~i~, 
Pel',;.---.."-">\ 

Monthly Inspection were reviewed for cross-checking: {(it(~':~•-:.~)~ii\': 
•\,t.1 ·1%. c: .. ,., . 

'<~~1"~}-.. l 
~~;;~ 

Independent Audit Report 11 



508

···--- ------------ .......... ---- - - Wit........, ____ ___ 
HONll KOJIIO OIJALITT a1•u1t,IIICl AGl:NCT 

Fleet# 

1661 

2601 

3601 

4041 

5023 

5086 

5611 

5677 

6001 

6028 

2051 

6030 

Independent Audit Report 

Data Verification Report for NWFB 

Date Monthly Inspection Work Order No. 

28 March 2016 CFD16035203 

23 July 2016 CFD16074773 

16 December 2016 CFD16123086 

18 March 2016 CFD16033334 

28 July 2016 CFD16075607 

21 December 2016 CFD16123791 

3 March 2016 CFD16030638 

2 July 2017 CFD 16070295 

3 December 2016 CFD16120580 

8 March 2016 CFD16031413 

8 July 2016 CFD 16071503 

23 December 2016 CFD16124278 

14 March 2016 CFDI 6032567 

25 July 2016 CFDl 6075032 

24 December 2016 CFD16124394 

12 March 2016 CFD16032283 

13 July2016 CFD 16072464 

23 December 2016 CFD16124174 

24 March 2016 CFD 160344 77 

25 July 2016 CFD16075002 

22 December 2016 CFD16124153 

25 March 2016 CFD16034657 

26 July 2016 CFD16075244 

13 December 2016 CFD 16122400 

15 March 2016 CFD16032795 

19 July2016 CFD16073685 

14 December 2016 CFD16122514 

Remarks: COR WO#: CFD16030070 on 14 March 2016 

13 July 2016 CFD 16072463 

8 December 2016 CFD16121346 

24 March 2016 CFD 16034423 

22 July 2016 CFD16074375 

No MI Arrangement in December 2016 

Reason: No Service for Testing of BYD Buses 

Evidence: the relevant email was checked. 

Remarks: COR WO#: CFD16031856 on 16 March 2016 

27 July 2016 CFD16075448 

17 December 2016 CFD16123176 

12 
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3351 

4025 

5089 

Data Verification Report for NWFB 

26 March 2016 CFD16034986 

Remarks: COR WO#: CFD16064799 from 24 June 2016 to 20 July 

2016. Therefore, there was no any monthly inspection in June and 

July 2016. NWO#: CFD16084172 on 20 August 2016 

15 December 2016 CFD160122855 

1 March 2016 CFD16030089 

21 July 2016 CFD 1607 4 221 

Remarks: COR WO#: CFD16122801 on 20 December 2016 

25 March 2016 CFD16034658 

21 July 2016 CFD16074166 

Remarks: COR WO#: CFD16122609 on 22 December 2016 

The Work Orders for Annual Inspection were reviewed for cross-checking against 

Maintenance Schedule for sampled fleets: 

Fleet# Date Annual Inspection Work Order No. 

6030 16 March 2016 CFD1603 l 856 

3351 2 July 2016 CFD16064799 

4025 20 December 2016 CFD16122801 

5089 22 December 2016 CFD 16122609 

6028 14 March 2016 CFD16030070 

The Procurement and Inventory Control System in relation to the inventory of stores 

was reviewed. 10 items (Stock Code: 2604-02448, 8303-02245, 5807-00072, 

5801-01024, 2503-00387, 2611-03044, 2109-00455, 3301-01030, 3201-05951 and 

3702-00401) were selected randomly from the store of Chai Wan Depot. Those records 

on Spot Check Count Sheet were cross checked with the quantity of the actual stock 

and the physical location. It was found that the location and quantity were matched with 

the records in the Procurement and Inventory Control System. 

The sampled data examined was substantiated by supporting records and was 

concluded to be accurate in material respects. 

Independent Audit Report 13 



510

. __ ,__ --------..................... -·- .... ..._.. ___ ___ 
HOMO KONQ ouaun· .. ,,u11ANCI IIGll:NCY 

Data Verification Report for NWFB 

(15) Number of passengers boarding and alighting at bus stops daily and at 

peak-hours on each of the specified routes as determined by survey and 

(16) The times for journeys between terminal points on each route determined by 

survey 

The number of passengers boarding and alighting at bus stop daily and the times for 

journeys between terminal points on each route were recorded by surveyors on specific 

bus routes according to the proposed survey schedule by NWFB. The surveys were 

conducted for each specific route on an annual basis. 

The survey results were cross checked with Octopus data and processed by internal 

computer system, and presented in the Passenger vs Bus Stop survey reports. The 

survey results of following routes were examined: 

• Route 2 with date of 12-15 April 2016 

• Route 590 with date of 18, 19, 22, 25 January 2016 

• Route 682 with date of 13, 14 and 20 October 2016 

• Route 792M with date of20 October and 23 November 2016 

The calculation of data was found adequate and the reported data was concluded to be 

accurate in material respects. 

{17) Survey results in respect of the operation of NWFB's franchised bus services 

(a) Surveys on the MMOB service 

Monthly check was conducted by the advertising agent and Transport Department 

according to the appointment of Transport Department. The selection of fleet and the 

equipment was provided by Transport Department for the monthly joint check. 

The report ofNWFB MMOB Volume Inspection with the date of 17 March, 14 July, 14 

December and 15 December 2016 were reviewed. At the same time, internal checking 

is conducted by the advertising agent bi-monthly. The sampling size is 5% of number of 

buses with TV broadcasting. 

The report of "Bi-monthly Check" on the Arrangements for TV Broadcasting on 

Franchised Buses" of MAR-APR 2016, JUL-AUG 2016, and NOV-DEC 2016 were 

selected for verification. 

Independent Audit Report 14 
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Data Verification Report for NWFB 

The sampled data examined was substantiated by the supporting records and was 

concluded to be accurate in material respects. 

(b) Surveys on the elderly patronage for the purpose of calculating 

reimbursement of STT rental 

It was not applicable for NWFB bus services in 2016. 

(18) Information on the fare revenue foregone under various fare concession 

schemes, including but not limited to the existing schemes such as fare concession 

schemes implemented since October 2003 

• Elderly Concession Fare Scheme 

• Same Day Return Discount Scheme 

• BBi ,concessions 

• Public Transport Fare Concession Scheme for the Elderly and Eligible 

Persons with Disabilities (PTFCS) 

• $2 Flat Fare Elderly Concession Scheme for passengers aged 60-64 

• $2 fare discount to adult passengers ($1 fare discount for child and elderly 

passengers) on the second trip of every two trips 

Data presented in the following reports for Routes 2, 590, 682/682A/682B/682C/682P 

and 792M were sampled: 

• Monthly Report on Revenue Foregone under Public Transport Fare Concession 

Scheme (PTFCS) for March, July and December 2016 

• Monthly Reports on Revenue Foregone for March, July and December 2016 

The sampled data examined was substantiated by records in Operation Statistics Report 

(formerly known as Octopus Statistics Information System) and was concluded to be 

accurate in material respects. 

(19) Actual fare paid by passengers against the bus fare approved by the 

Commissioner for Transport 

Fare collected in the Octopus system was examined. A computer system was used to 

perform daily screening of all Octopus transaction to inspect the actual fare paid 9:-Y-:~, 
~lill'.dZ~~ 

passengers again~t the bus fare app_roved by the Commissioner ~or Transport (refere~~~~:rt,) 

Schedule of Service). The transactions was sampled checked with Octopus Transacti~nos ~fM 
'~~~~-.~/ 
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···--- ---------------- ........... ... ---... ~------HONII XOND QUALITY JISaUIUllC[ ,t,Q[NCT 

Data Verification Report for NWFB 

(23)Number of proposals made at the PLG meetings and implementation of these 

proposals 

Number of proposals made at the PLG meetings and implementation of these proposals 

were recorded in the PLG meeting minutes. The proposals made by passengers and the 

replies from NWFB were reviewed and summarized as followed: 

Date of PLG Bus Terminal No. of No. of No. of items 
Meeting Venue proposal and response by being further 

comment NWFB processed 

25 February 2016 Yiu Tung Estate 15 15 1 

21 April2016 Wah Fu (South) 19 19 0 

23 June 2016 Wu Kai Sha 18 18 0 

25 August 2016 Siu Sai Wan 17 17 0 

Estate 

20 October 2016 Choi Ming 19 19 0 

Street 

15 December 2016 Admiralty 9 9 1 

(East) 

(24) Percentage of newly recruited bus drivers received driver training before 

providing service to passengers 

The newly recruit drivers training records with training sessions were selected as below: 

Training Attendance Record (Driver) 

Staff# 39189 

Starting Date: 20 February 2016 

Route: 2A, 8P, 82, 91, 720 

Staff# 39382 

Starting Date: 22 May 2016 

Route: 2A, 8P, 82, 91, 720 

Staff# 39729 

Starting Date: 24 September 2016 

Route: 2A, 8P, 82, 91, 720 

Independent Audit Report 18 
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Data Verification Report for NWFB 

Staff# 39734 

Starting Date: 21 October 2016 

Route: 2A, 8P, 82, 91, 720 

Staff# 39865 

Starting Date: 21 November 2016 

Route: 2A, 8P, 82, 91, 720 

The training records of sampled newly recruit drivers listed below were reviewed: 

1. ~Mtli11ftj5~U~it5t~ (Form#NWST-TD-028) 

2. E,±gi{fm,~,&.~fflwll~*ct-j; (Form#NWFB-TD-003 Rev. 1) 

3. am I 11= &!J'.i:wll ~**ct1; 
4. ~5fff&~~Jwll~igci-j; (Form#NWFB-TD-001) 

5. ~ffii~it'l'~w11~t*ct1; 
6. ]l[ ~wll~i~~~!Jl~ft<¥&15" (Form#NWFB-TD-006 (Rev. 10/2007) 

All sampled newly recruited bus drivers completed driver training before providing 

services to passengers. The target of 100% of newly recruit bus drivers received training 

before providing service to passengers was achieved in 2016, according to NW -TAC 

Performance Assessment. The sampled data was concluded to be accurate in material 

respects. 

(25) Percentage of drivers received at least one training session per every three 

years 

The record ofNWF Bus Driver Training Summary 2016 Ql to Q4 (for NWFB) has been 

crossed-checked. In the Summary of Training Record, training sessions were categorized 

into: Refresher Training, Remedial Training, Route Training, Model Training, New 

Driver Training etc. For the training for in-services drivers, the target of 100% of drivers 

received at least one training session per every three years was achieved in 2016, 

according to NW - TAC Performance Assessment. Five bus drivers (Staff No.: 21050, 

2 l 198, 20398, 21529 and 20486) were randomly selected and were cross-checked with 

Training Attendance Records Sheet with the dates of 7-8 March 2016, 4-5 July 2016 and 

18-19 November 2016. All sampled drivers received at least one training session per 

every three years. 

Independent Audit Report 19 
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. ··--- - ------------..................... ---.... ~------MOWQ •oNa QUALITY .I.SSUIU.NCI!: AG.INC:Y 

(26) Percentage of bus with body washing (once daily) 

Data Verification Report for NWFB 

CTB & NWFB Franchise Bus Exterior Cleaning Report (including E,±jd.$tfi~*cir-, 
§J 8 55t]![~5jlf_$tE,±fx.,;,_gc,ir-, Report ID EOM-9105 and EOM-4111 of Engineering 

and Operation Management System Version 1.79) for March, July and December 2016 

were sampled and checked. The achievement percentages for the above period were 

verified against relevant internal records. According to NW - TAC Performance 

Assessment, the target value of body washing percentage for NWFB in the whole year 

of 2016 was 90%, while the actual overall bus body washing percentage in 2016 was 

100%. The data was checked and found to be accurate in material respects. 

It was observed that the number body of washing on 31 December 2016 was not 

included in the report of December 2016. NWFB is recommended to investigate the 

cause of the omission and to implement the appropriate preventive measure to avoid 

missing out any data. 

(27) Percentage of bus with minimum 2 sweeping of floors per day 

Records of 5j5~~I a BI 1ttcJ.;j with the date of 7 March, 11 July and 28 December 

of 2016 were sampled and checked. The Daily Bus Cleaning Report 0j5~~I1m.ij[§c, 
it-) for the combined data of CTB Franchise I & II and NWFB for March, July and 

December 2016 were checked in which the total number of cleaning for 7 March, 11 

July and 28 December of 2016 were reviewed. In addition, the PVR for the combined 

data of CTB Franchise I & II and NWFB on 7 March, 11 July and 28 December of2016 

were also checked. 

The achievement percentages for the above periods were verified against the record 

from the terminals and depots. The target of 95% of bus with minimum 2 sweeping of 

floors per day on average was achieved in 2016 (100%), according to NW - TAC 

Performance Assessment. The data was found reliable. 

(28) Degree of compliance with the Bus Captains' Working Hours Guidelines 

issued by Transport Department 

The Guidelines on Bus Captain- Working Hours, Rest Times and Meal Breaks (revised 

in October 2010) was issued by Tr~spo_rt Department. An internal system has built-t~"""'~ 

rules to prevent any breach of the Gmdelmes. ,~~;~;~tl· f\i 
' { -'.:.\ ,J B I!:· · \{fy 
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. ··--- --....... ---- -..................... . --,. ~------NON~ ICONO auauTY ..... UIUNCI .-.OINCY 

Data Verification Report for NWFB 

Driver's Daily Operation Records (DDO) mentioned below was sampled to check for 

the compliance with "Guidelines on Bus Captain Working Hours". Those DDOs were 

complied with the Guidelines. 

• Route 2 on 7 March, 11 July and 28 December 2016 

• Route 590 on 7 March, 11 July and 28 December 2016 

• Route 682 on 7 March, 11 July and 28 December 2016 

• Route 792M on 7 March, 11 July and 28 December 2016 

The sampled data examined was substantiated by supporting records and was concluded 

to be accurate in material respects. 
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Date 

7 Jul 

2017 

. ----- -------------......................... 
• - - WI. ~~---MONG XOlfo QUALIT'f' ..... u"AN CI' AGINCY 

Data Verification Report for NWFB 

Data Verification Plan for CityBus (Fl, F2), NWFB 

Manday(s) Verified by Department Items 

(1) Number and capacity of the buses in use on each 

specified route each day 

(2) Number of journeys and the total kilometers 

travelled by each bus on each day and each route 

(3) Number of passengers carried by each bus on each 

day on each route 

( 4) Daily receipts on each route 

(5) The number of journeys and total kilometers lost 

each day in relation to each specified route due to traffic 

congestion, accidents, breakdowns and vehicle staff 

shortages 

(8) Frequency at 4 periods on every day during which 

bus service is operated on each route 

Caroline 
(10) The number of additional journeys operated on 

1 OSD each specified route on each day 
Ma 

(12) The total number of drivers on reserve (for relief of 

duty drivers) 

(18) Information on the fare revenue foregone under 

various fare concession schemes, including but not 

limited to the existing schemes such as fare concession 

schemes implemented since Oct 03, i.e. 

Elderly Concession Fare Scheme, 

Same Day Return Discount Scheme, 

BBI concessions, 

PTFCS, 

$2 Flat Fare Elderly Concession Scheme for passengers 

aged 60-64, 

$2 fare discount to adult passengers 

(19) Actual fare paid by passengers against the bus fare 

approved by the Commissioner for Transport 

rfff-.AS~ 
fl r:-. . ~'i (gL'ii'i~tu ! : '. ,_ ! c -{,\"-... c!oi I . 
\_":t(!I OS ,,f 
~v>;-- .. , ,r_,. 

/ ·, :-. ~; . _._ ..,, ---
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Date 

13 Jul 

2017 

14 Jul 

2017 

18 Jul 

2017 

19 Jul 

2017 

20 Jul 

2017 

·••Ar- - -............ ................... -. -... ~-----NONO kONO OUAU1T AI.UIIANCE AGENCY 

Manday(s) Verified by 

Caroline 

Ma 

2 
Vincci 

Tang 

Caroline 

Ma 

2 
Vincci 

Tang 

Caroline 

Ma 

Vincci 

Tang 

2 (AM) 

Vincci 

Tang 

(PM) 

I 
Caroline 

Ma 

Caroline 
I 

Ma 

Independent Audit Report 

Data Verification Report for NWFB 

Department Items 

OSD 
Follow-up of OSD Document 

( 6) Maintenance of vehicles and stores 
ENG-

(14) Maintenance schedule of the buses and other 
NW Chai Wan 

(PM) 
vehicles and inventory of stores 

OSD 
Follow-up of OSD Document 

(6) Maintenance of vehicles and stores 

ENG- F2 (14) Maintenance schedule of the buses and other 

SHW vehicles and inventory of stores 

OSD 
Follow-up of OSD Document 

(17) Survey results in respect of the operation of 

MKD 
franchised bus services, including but not limited to 

surveys on the MMOB service 

(6) Maintenance of vehicles and stores 
ENG-

(14) Maintenance schedule of the buses and other 
Fl Chai Wan 

(AM) 
vehicles and inventory of stores 

OSD 
Follow-up of OSD Document 

(15) Number of passengers boarding and alighting at 

bus stops daily and at peak hours on each of the 

specified routes as determined by survey 

(16) The times for journeys between terminal points on 
PSD each route determined by survey 

(17) Surveys on the elderly patronage for the purpose of 

calculating reimbursement of SIT rental 

(28) Degree of compliance with the Bus Captains' 

Working Hours Guidelines issued by Transport 

Department ~~ 
~~ ~ /~;~ ~ ~-P::.•f'P >-t 1\/, I 

z J-rJ-•:.•~r· 1. ,! 
~ vr-•.1-"~ r · 

-;,,-,._ 0 B ,i/ 
c'- V/ , 
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Date 

21 Jul 

2017 

31 Jul 

2017 

1 Aug 

2017 

···-- ----------------------- - - 'Wi, ~----....,. MONO AOIIO QUALITY AIIUAUICI. AG[NCY 

Manday(s) Verified by 

Caroline 

Ma 

2 
Winniss 

Kong 

Caroline 

2 
Ma/ 

Winniss 

Kong 

Caroline 

Ma/ 

Winniss 

Kong 

3 

Vincci 

Tang 

Independent Audit Report 

Data Verification Report for NWFB 

Department Items 

PSD 
Follow up of Documents (PSD) 

(20) Number of breakdown of complaints and 

suggestions 

(21) Number of days required for providing interim and 

full reply to complaints and suggestions 

CSD (22) Number of Passenger Liaison Group (PLG) 

meetings 

(23) Number of proposals made at the PLG meetings 

and implementation of these proposals 

(7) Number and types of buses and their carrying 

capacity on order or under construction 

(9) Number of buses and other vehicles and their 

ENGADMIN technical specifications, used, kept or ordered by the 

Company for purpose of the franchised bus services 

(26) Percentage of bus with body washing once daily 

(5) Total kilometers lost each day in relation to each 

route due to accidents, breakdowns and vehicle and staff 

shortages 

(10) Number of additional journeys operated on each 

ODN/ODl/O 
route each day 

D2 
(11) Number of drivers allocated to each route each day 

(12) Number of drivers on reserve each day 

(13) The working hours of drivers on each day 

(27) Percentage of bus with minimum 2 sweeping of 

floors per day 

(24) Percentage of newly recruited bus drivers received 

driver training before providing service to passengers 

(25) Percentage of drivers received at least one training Training 
. ~~. 

sessions per every three years 1,or..,"',i\·: rr···-~, · ~1,}t'.{i 
. ' , 

24 
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---~..-.... - --------------- --- -.. --- ---- - - ... ~-----,ar""'9l .NOND &OND OUALITY AIIUJIANCI AOUICY 

Data Verification Report for NWFB 

Date Manday(s) Verified by Department Items 

Caroline ODN/ODl/O Follow up of Documents (OD) 

Ma/ D2 

2Aug Winniss 
3 

2017 Kong 

Vincci I Loose Follow Up and Findings Follow Up 

Tang 

10 I Loose Follow Up and Findings Follow Up 
Caroline 

Aug 1 
Ma 

2017 

11 I Findings Discussion and Closing Meeting 
Caroline 

Aug I 
Ma 

2017 
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Medical cover provided to CTB I NWFB bus captains - 2018 Annex 2 

A. Out-patient schemes 

CTB NWFB NWFB CTB 
Recruited Recruited Recruited Recruited Services on or before on or before after Nov after Jan 
Jan 1999 Nov 2003 2003 1999 

General Consultation 
(Incl. 2 to 3 days 
medication) 24 20 10 
One visit per day 
Max. visits per year* 
Specialist Consultation 
(Incl. 2 to 3 days 
medication) 
One visit per day 
Co-payment per visit $130 $130 $130 
Max. visits per year* 24 20 10 
Physiotherapy# 
One visit per day 
Co-payment per visit $60 $60 $60 
Max. visits per year* 24 20 10 

* Total number v1s1ts shared among General Consultation, Specialist 
Consultation and Physiotherapy in the year. 

# Refe1Tal by panel doctor is required. 
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B. 2018 年團體醫療保險（非退休員工再次聘用計劃）

項目

氬

術
小手術

每宗病症所需之專科費許一

住院／手術後之覆診費用注二

手術費用

麻醉師費

每宗病症每日深切治療護理費ill- , 最多 7 日

內窺鏡檢查－胃鏡：「三

內窺鏡檢查－腸鏡計三

每宗病症

850 
850 

11,000 

45,000 
22,500 
11,250 
5,625 

14,400 

~ 
1l800 

14,400 

L幽
3,600 
1,800 

5,050 

1,000 

750 

6,000 

8,000 

附加額外醫療保障（不適用於豪華及貴賓病房）

題孤

註一 需由主診醫生轉介。

80% 
50% 
25% 

註二 住院／手術後之覆診費用只包括出院後 180 日內之治療費用。

註三 腸、胃內窺鏡治療之每宗病症設最高限額，及須以不需住院形式進行。

若須住院接受腸、胃內窺鏡者，須事先向人力資源部提交由主診專科醫

生填寫及簽署之『住院腸胃鏡程序預先批核表格』申請。具充分醫學理

由並獲批核者，方可以表列之賠償項目及附加額外醫療保障索償。

住院津貼（退休員工再次聘用計劃）

員工可向公司申請發還政府醫院住院及登記費（但不包括急症室收費、

出院後之覆診費用、自費的手術儀器、支架及藥物），現時限額為每年

港幣 3,000 元。
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~ 一蔥竺
新創廷集團成負
Member of NWS Holdings 

合约編號

員工姓名

員工編號

Annex 3 

僱傭合約
公司現按下列條款聘用台端（以下簡稱｀｀員工＂），有關聘用條件及薪酬條款如下：－

1. 職位：合約巴士車長

2. 合约生效日期

此合約由 2018年4月 21 日正式開始。

3. 合約期

除根據合約條款提前終止外，合約期為24個月，即由2018年4月 21 日至2020年4月 20 日止。

合约期滿時，本合約將會自動終止。

4. 試用期

試用期為此合約生效日起計三個月，惟公司有權延長試用期。

5. 工作時間

每天工作為八小時（包括壹小時膳食時間），須輪班及按照公司營運需要而安排在不同區
域、線路、更份及加班工作。

6. 薪金及津貼

6.1. 底薪
每月港幣151364元。

6.2. 加班津貼
加班工作按基本時薪（按每月30天及每天8小時為基礎計算） X 1.5 計算。員工如於假日

仁节r計」選牛團成篔
. ::-,,-:,:~ ,:,_- , 

《僱傭合約》第 l 頁，共 6 頁
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/, 

, . $/i/E 
~ FIRSTBUS 

fif~~~(lj}fiX,~ 
Member of NWS Holdings 

6.3. 5f~ti 
6.3.l. imJ!J'JJ!;'jl:Jl.J : ·I~OiE1~~~8~1fulmiffiJI{'l=B~Fsi~mr11~,®:-8~ , ffiJ~-AFsiE 

I {1f1'Ynf )\lj\B~~ , oJJiw~5l~ti@J]!!~~l03n ° 

6 .3. 2. e!i B ;if ft.Ii : • I~• 1:E!llm *Jr 41fu :7 , *Jr 1m fir 41fu :7 , ~ ~ruilW :>7 ~ cp f}c ITT-11~ Ift~~;~~=s~ cJJ.:g~agt), nfia[iJBI1t1'YnfJ\1J\s~::f§-, oJttt0a_1m 
k~~[i]B~M·E~D[i]B~MZ•I~~~~~~~W~~~M 0 ffi~~ 
BMFsiZ1JofJf5f~li:f1i:lE~:fJOfJI$, ~PB~JJrZ.1.sfg:gfW 0 

6.3.3. Jfs46{,;'jfJ!!i : .IiEJ\51n~J,;)_tiji,ff~:ri~B~~{H , ;;s1:ElE~I{'l=B~FsiPS , BJ~ 
-~I~~OO~m&~~§~~*~~~~~M 0 :;s~ffi~M~ffl~I~MOO, 
g~ffe~8~FsiZ.a1J\8~:fJOlJII~M~rti:~*8~JJrffi{:g:gfW O !l:c:$7~1:E/\sdt~t).l.~ff~ 
ti~B~ffe~PS~{l~ , M~oJJti~~~5~~100n2:.5l~ti 0 

0aJffi.F.J ~nJO~IJr&~{-tl?.5l~li O iE0aJi?Z~~®~]!!&~l*i B~~WIMB~, ~t)W-§-~5:t; w~•~rnm•I 0 

0 aJ'tt~ffi4*tl'f'l55l , $t~fi:t.l&.IE8I {t~fJ!J•J.I@'9'~DJJ~4~f~J3U~3Ii O 0 aJ 
ft!l:c~3TiL~JJ~~~ &~}JJ~3Titij~ :®:~1-5Rkm 0 

1:t~fflM~E8ffl-@fo.J~,~-ff~-~oJ-~JJ.@OO~k~~Z~W~~,ffiJ~~~~ {:E{oJw~M 0 

1:t~fflM~E8ffl-@fo.J~,~-ffW-~~~~k~-~~,mm~~~fi~1'&~tB @OOW~~M~~~tBZ~W~3Ii~ff 0 ~W~3Ii2:.~&~ffi(~W~m>m~ttW 0 
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.' ¥/ii!! ~ FIRSTBUS 

ff,t,J}Jt*{tllfix,~ 
Member of NWS Holdings 

~it1E!=Hf!hi ' {i{Jl{::E{oJ-jj&UJijf~~~i;-rftr.rf Ynf-@IA wrn'.i~if.i~~t)-@A {i;w~•~{i; 
~,u~~~jj~-ITT~~ 0 *fflITT4-®~~m~~k~~ITTim~M 0 

'r!Ef~_f-s ~I fl= tn{:f{oJ~~Jitlt , ~5t~m:~Jl&0-oJtJ[{9U~~~-{:fB"Jfr1,;g ' 0-EJoJ~P8~~1 
~{t{iliYru{*rm~Jij{'!= tH{:11oJ0011 ° 

~IJijHt~EB:2fs:0-oJ~~FB"Jnltita~ ' t)Hi{*~IZ.{f~#:k55rJ~~:rli{:fe3±*-&L~{i[ 0 

lf:t:57~ , ~lil&Ml!i:~~, ~Ifr•JJ5(tf5l 30 :K~t)_tZ, ~mffe1II{iffe1, ~,l~t~ffi o~~ix:wc• 
l!i:wi?l~)tJ[{9U} ffi 374B ~~1~P1TJUITT*m~Jtnl{i91 , ~IJijfoJ0-oJmxrn~~ttfffiU~ 
~~z.oJmiill~wuill~•~~~@~M~B±,&~~~~mfoJ0-~mx:~•~~~ ITTM~m*~ 0 ~0-oJre~~~~~,~Ifflttm0-oJfoJ~IZ.~~-~~®~~~~, 
Ll~k~IZ.e~~~@~WffMttB±I~ 0 

10. ffejJ}j 

10.1. {t,@, B &5tkf~j B 
~Iffi~~,ffit:K~oJ~~-7:~gB 0 

~IoJ ~~Etl~)iM~JJU:f=S:IBc~IBciMPfrkL)tkffex B O EBnf ~IJijfffii{tfffi*~gnf5tkffex 
B Z.IE B mo~&ffeJM , 0-oJ#,ij-t)~Iffi-M A /:Hfl~~Z,f9U{t(1~lf:3~{*Njmffex)f'1=~0 
oJtf3kITT5tkffe1BZ. 1 ¥.1kffe1E3 J CfrD!~J=§~§-a-~:K0-M-1.s"J5tkfl11B , ~Ui§ffi:K 
Z. r f9U{t J M,ij-~ 1 ¥.1 k ffeJ E3 J , fr• itt!iiJUi) 0 

~I~~--~*~~~3@J=§,ffi~M-~oo~B~~Z.$k®BM~ 0 

10.2. ~JJr4-ffej 
0-oJffikZ.®M4-*~ffi4-Z,lJ=§lB~l2J:§31E3°ffi~~~~®~~,~I~~ 
~1051(~~4® 0 ffi~4®$~~~~m0-oJm* 0 

10J. mffex&*m;i~-6 
ffi~ffi~*m~MZ.W~,tt-jj$&~~m®~ffla•~~~<~•~~)fflk 0 
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tff ill Mt*@ .5.Hi 
Member of NWS Holdings 

10.4. ~JJr~f~j 
0-P]i::g~~JE 8 tt:c~JJr~f~1-f#~I$§t , ,(B ~I{JY5Jff1~5:lLl'm)5ff$§l , ttttt:W~ 
rni~F~±~)R5E O ~I~•J}~Jf;Z{:E{oJ!t~iJJr~ffej, ~IBSJJr#~ffittf1Uit~f~Jt3tf-1 ° 

10 .5. ~JJr~~ffe1&,lglJJfil {~j 
~I~~~mM~,~ffi0P]m5E~~2*~~ffiWft~-*'&~~~~~~*
(b!PY:B , -@;-5tID!cf~~rft:)~tJ: , ~ ~~ 2 *~fJr,lgl/hfilffel 0 

10.6 ~gitf~j 
~Ii::~~ {:E{oJ~JJr~gitfj 0 

~IJifU 
0P]~nt;~r~~&~mruz~I1ifU 0 

11.1 . F~~U~tifU 
~I:@~~J=§Mfi , ~ ~~F~~U~tifU O ~I~J=§U~tiflJ , Jij:f/'=f§JE~ 
ffi*~'~mIB~~Ifil&~filfil 0 m~m4~~~+* 0 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English 
translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

Form No.: HR/NT/247/06/18 
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DECLARATION FORM OF PART-TIME BUS CAPTAIN 

Staff name :______________________       Staff no.:________________________ 
Position   : Part-time Bus Captain           Department:_____________________ 

TO: NWS Transport, Citybus, and New World First Bus 

Part A – Staff’s Conduct and Disciplinary Guideline 

☐ I have read though the Staff’s Conduct and Disciplinary Guideline as published in the company’s 
circular and/or the company’s intranet in its entirety, and I understood the contents thereof. 

Part B – All other jobs apart from the work in “NWS Transport, Citybus, and New   
  World First Bus” (inclusive of full-time and other part-time work) 
  **must be completed** 

☐ No 

☐ Yes (please fill in all outside jobs in the form below. If there is more than one outside job, 
 please declare in a separate document) 

Employer 
company name 

 Position  ☐ Full-time 

☐ Part-time 

Basic monthly 
salary ($) 

 

Enjoying year-end 
double pay/bonus 

☐ Yes  the amount is____ 

☐ No 
Total amount of 
other subsidies, 
bonus and 
overtime subsidy 
($) 

 

Need to work in 
shift? 

☐ Yes  ___day(s) each 
 week 
 
 Rest day 

 ☐Fixed, rest  
  on every ___-day 

 ☐Not fixed 
 
 ___ hour(s) as the 
 basic hour each 
 day; 
 ___ hour(s) as
 overtime work 

Please fill in the usual working hour 
for each week: 
Monday ___ am/pm/before-dawn 
    to ___ am/pm/before-dawn  
Tuesday ___ am/pm/before-dawn 
    to ___ am/pm/before-dawn  
Wednesday ___ am/pm/before-dawn 
    to ___ am/pm/before-dawn  
Thursday ___ am/pm/before-dawn 
    to ___ am/pm/before-dawn  
Friday ___ am/pm/before-dawn 
    to ___ am/pm/before-dawn  
Saturday ___ am/pm/before-dawn 
    to ___ am/pm/before-dawn  
Sunday ___ am/pm/before-dawn 
    to ___ am/pm/before-dawn  
 

☐ No  ___day(s) each week, rest on every ___-day 

All staff shall complete this declaration 
form and submit it to the human 
resources department in a timely 
manner 

P 
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This English translation is for reference only. In the event of any discrepancy between the Chinese original and this English 
translation, the Chinese original shall prevail. 

本英文譯本僅供參考。如英文譯本與中文原文有任何差異，以中文原文為準。 

 ___hour(s) as the basic hour each day; ___hours(s) as the 
 overtime work 
 Daily working hour: ___ am/pm/before-dawn to  
 ___  am/pm/before-dawn 

Part C – Declaration and Signature 

1. I have made the declaration and report as stated in Part A and Part B above. I fully understand 
that if I contravene the relevant Staff’s Conduct and Disciplinary Guideline, I shall be subject to 
internal disciplinary action, including termination of employment with immediate effect. 

2. In discharging my job duties, if there is actual or potential conflict between my personal interest 
and the company’s interest, I shall report to the company immediately by way of completing 
the form specified by the company. 

3. I understand that the company shall report to the ICAC if anyone contravenes the “Prevention 
of Bribery Ordinance”. 

 
_______________________     ________________________ 

Signature of Staff        Date 
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• New York 

00000000 
00000000 

16 C•)i:1@41 

EUROPE 
• Main Office [ Belgium (Brussels) 
• Liai son Office [ Turkey (Istanbul) 

EURASIA 
• Regional Office [ Russian Federa t ion (Moscow) 
• Liaison Office [ Kazakhstan (Astana) 

Casablanca • 

Abidjan • 

• Sao Paulo 

ASIA-PACIFIC 
• Regional Offices [ India (Bangalore/New Delhi) 
• Regional Office [ China (Hong Kong) 
• Liaison Office [ China (Shenzhen) 
• Centre for Transport Excellence [ Singapore 

AFRICA 
• Regional Office [ Ivory Coast (Abidjan) 
• Liaison Office [ South Africa (Johannesburg) 
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• Asta na 

• Istanbul 

• Tehran 

I\Jew Delhi 

• 

• Johannesbou rg 

AUSTRALIA & NEW ZEALAND 
• Regional Office I Australia (Melbourne) 

LATIN AMERICA 
• Regional Office I Brazil (Sao Paulo) 

NORTH AMERICA 
• Regional Office I United States (New York) 

Shenzhen 

It 
Hong Kong 

Melbourne . 

MIDDLE EAST & 
NORTH AFRICA 
• Regional Office & Centre for Transport Excellence I 

United Arab Emirates (Duba-,') 
• Liaison Office I Morocco (Casablanca) 

• Liaison Office I Iran (Tehran) 



576

WHATWEDO 

OUR MISSIONS: every day we make a difference for our members and for the 

wider sustainable t rans port com mun ity . 

0 
ADVOCACY 

& OUTREACH 

We engage with decision
makers, international 

organisations, key stakeholders 

• --
KNOWLEDGE 

We generate cutting
edge knowledge and 

expertise 

• NETWORK 
& BUSINESS 

We bring people together to 
exchange ideas, share best 

practice and forge partnerships 

0 UR YALU ES: innovation, res pect, sharing and expertise are at the heart of al l o ur 

projects. 

We encourage collaboration 
and pioneering solutions 

to the most pressing 
mobility needs 

We are the global centre of 
knowledge and know -how 

on public transport 

UITP 
~ 

I 1aking cities healthier, 
more inclusive and sustairiable 

We believe in enhancing the 
quality of li fe for everyone 

We create an atmosphere 
where high -quality relationships 

are valued and nurtured 
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NEED MORE INFORMATION? 

~ 
For the la test info rmation on our activit ies, 

and news from the sector, visit: uitp.org 
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~ 
(@UITPnews 

• 1n 
linkedin.com/company/U ITP 

,r & 
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"" _./ 

UITP (International Association of Public Transport) is a passionate c ham pion of sustainable urban mobility and is 

the only wo rldwide network to bring together all publ ic transport stakeho lders and all sustainable transport modes . 

UITP has 1,500 member companies giving access to over 18,000 con tacts from 96 countries. 
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x:::::::::::::: 

Rue Sainte -Marie 6, B-1080 Brussel s I Belgium 
Tel +32 2 673 61 00 I Fax +322660 10 72 I info(p)uitp.org 
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Safety Committee 

Meeting Notes 

Date: 16 May 2018 

Attendance: Samuel Cheng (MD), William Chung (HO), Paul Li (HE), 
Gareth Ng (HH), Kenny So (SESM) and Vincent Fung (SOM) 

1. Terms of Reference of the Safety Committee (the "Committee") 
The Committee was established to review and oversee all safety 
related matters of CTB and NWFB, including bus operations, 
maintenance of buses, staff training, and staff recruitment. 
The documentation and workflow of related procedures would 
be reviewed. The Committee would make recommendations 
on safety-related measures with a view to sustaining a safe and 
reliable bus operation. 

The Committee should comprise: 

• Managing Director (as the Chairman) 

• Head of Operations 

• Head of Engineering 

• Head of Human Resources & Administration 

• Senior Engineering Support Manager 

• Senior Operations Manager (also as the Secretary) 

The Committee might invite managers who were responsible 
for the areas to be reviewed to attend the Committee meeting as 
when required. 

The Committee would meet once every 2 months. The 
Chainnan might call for additional meetings when considered 
appropriate. 

Annex 8 

Action 

Noted 

Pagel 



579

2. 

3. 

4. 

5. 

6. 

7. 

Driving Training for Part-Time Bus Captains ("PTBC(s)") 

At present, the newly recruited PTBCs would have 2 days of 

driving training with a total of 8 driving training hours. HO 

would explore ways to increase the driving training hours for 

newly recruited PTBCs to enhance their driving skill and enable 

them to familiarize themselves with bus types and bus routes to 

which they would be assigned. 

Induction Training 

Apart from the above, classroom training covering driving 

safety awareness, customer service skill and EQ management 

etc. would be arranged to all newly recruited PTBCs. 

Training Record of Bus Captains ("BC(s)") 

HO would review the process of keeping training records of bus 

captains to ensure the completeness of the records. 

Refresher Training for PTBCs 

It was agreed to arrange all PTBCs to attend refresher training, 

similar to that for full-time bus captains ("FTBC(s)"). HO 

would study the logistics arrangement and propose an 

implementation date. 

Validity Period of Driving / Training Experience for a Bus 

Route 

It was agreed that the validity period of the driving / training 

experience of a bus route should be reviewed. HO would 

prepare a proposal for further discussion. 

Buddy Driver for Newly Recruited BCs 

New BCs would not be assigned any passenger-carrying service 

on the first day of work. We planned to arrange experienced 

BCs to accompany the new BCs on their first day of work, after 

the training. The experienced BCs would share their 

experiences and give advice to new BCs on their future daily 

works. 

HO 

HO 

HO 

HO 

HO 

HO 
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8. 

9. 

PTBC Declaration 

HH would arrange to require all PTBCs, including in-service 

and new recruits, to provide working hour information of their 

principal employment on a mandatory basis. Such mandatory 

declaration would be on an annual basis. 

Post meeting note: We plan to implement this from 1 June 2018. 

TD's Guidelines Monitoring 

TD would check our records for any non-compliance with TD's 

guidelines and ask for explanation. Some non-compliant cases 

were identified in the past. They were mainly caused by 

traffic congestions and some were due to human errors. HO 

would keep close monitoring on our compliance with the TD's 

guidelines. 

10. Training Materials Stocktake and Review 

HO and HE would arrange to conduct a stocktake of all training 

materials. It was agreed that all training materials should be 

reviewed by Senior Managers and approved by Division Heads. 

11. Training Course Enhancement 

To enhance the quality of training courses, Division Heads and 

Senior managers should attend more training courses and 

provide feedback to training instructors as appropriate. 

12. Steering Tag Axle Training 

It was agreed to review the training arrangement of driving a 

bus equipped with a steering tag axle for BCs. 

13. New Bus Safety Features 

HE would study the feasibility of installing new features such as 

anfr,dozing device to enhance bus safety. 

14. Pre-employment Psychological Assessment for BCs 

HH debriefed the meeting on the views of the psychiatrist on 

the application of psychological assessment in screening out 

high-risk BC applicants. HH would further study to explore 

HH 

HO 

All 

All 

HO 

HE 

HH 
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the feasibility and effectiveness of psychological assessment 

with other experts. 

] 5. System Audit HH 
Upon completion of reviews, the Internal Audit Department 

would conduct audits of the areas concerned in due course to 

ensure all procedures and workflows were properly followed up 

and followed through. 

Page 4 



582

( 

\qi* ~ rm Confidential 
~ fllfj ;;jJf- (without Prejudice) 
Transport Department 

Our Ref.: (I) in TD BR 78/63-1 C Pt. 2 
Your Ref.: MD/0404/14 
Tel. No. : 2829 5211 
Fax No. : 2802 2679 

Mr. Samuel Cheng 
Managing Director 
Citybus Limited 
8 Chong Fu Road 
Chai Wan 
Hong Kong 

Dear Sir, 

Citybus Limited 
Application for New Franchise 

BY: ___________________ _ 

Annex 9.1 

Urgent By Hand 
31 August 2015 

for Operating Hong Kong Island and Cross-Harbour Bus Network 

Service Enhancement and Fare Concession Commitments 

We refer to your application for a new 10-year franchise to operate 
bus routes under your Hong Kong Island and Cross-Harbour Bus Network 
commencing immediately upon the expiry of the current franchise on 1 June 
20 I 6 (the "Application"). During the franchise negotiation meetings, your 
Company is committed to providing the following service enhancement and 
fare concession initiatives which will form paii and parcel of the Application: 

(I) Service Enhancement Initiatives 

(a) Clause 14 ofNew Franchise 

(I) provide Real Time Bus Information System (RTBIS) for 
dissemination of estimated time of departure or arrival of 
bus trips at bus termini and stops (as appropriate) for all bus 
routes operated by your Company based on real time data 
through mobile devices (including but not limited to smart 
phone, tablet and computer), and supplemented with 

I ·~~ff ~±nm~-A~*D*•D +-• 
41st floor Immigration Tower 7 Gloucester Road Wan Chai Hong Kong 

'ill'.Mi Tel (852) 2804 2600 fijJJli:. Fax (852) 2824 0433 
~ :hi: Web Site: http://www.td .gov.hk 
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( 

Confidential 
(without Prejudice) 

display panels installed at 103 bus termini and stops within 
three years (i.e. from 2018 to 2020) upon successful 
implementation of the RTBIS, with the ultimate objective 
of installing such display panels at all bus termini and stops 
with shelter/canopy atop and power supply subject to 
technical feasibility and financial viability (Annex 1 ); 

(2) install display panels on board to show the bus stops of the 
routes at which the buses are operating on all new buses; 

(3) continue to provide and enhance the existing online enquiry 
system for bus route information; 

(b) Clause 7 ofNew Franchise 

(1) provide on-bus facilities with barrier-free, elderly-friendly, 
fire hazard preventive, service and safety enhancement 
features for new buses as set out in Annex 2; 

(2) provide passenger seating facilities at new passenger 
shelters, as far as practicable, subject to the approval of 
relevant government departments on the design and 
construction of such facilities; 

(3) comply with the Environmental Protection Department 
("EPD")'s prevailing air quality guidelines in respect of 
carbon dioxide concentration level inside bus 
compartments as far as reasonably practicable; 

( 4) make necessary provisions to allow carriage of foldable 
bicycles, which are properly folded and put in bags, on 
board without causing any hazard to other passengers; 

(c) Clause 16(2) and 29(2) of New Franchise 

publish passenger service pledge for responding to complaints 
and suggestions from the public, and the achievement rate of 
the pledge for public information as set out in Annex 3; 

2 
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(without Prejudice) 

(d) Clause 26 of New Franchise 

deploy, as far as reasonably practicable, low-emission buses 
(i.e. those buses meeting the emission level of Euro IV or 
above, or buses retrofitted with the selective catalytic reduction 
devices and diesel particulates filters) to your bus routes serving 
the three low-emission zones (LEZs) in Causeway Bay, Central 
and Mongkok, as delineated by EPD and shown on Annex 4, 
when the new franchise commences; and 

(II) Fare Concession Initiatives 

Offer 30 new packages of Bus-Bus Interchange (BBI) schemes and 
enhance one existing BBI scheme with reduction of fares from the 
commencement of the new franchise, with details summarised in 
Annex 5. 

Your Company has also agreed to implement the initiatives upon the 
commencement of new franchise, unless otherwise specified. 

We will present the above committed initiatives, together with your 
acceptance of new and amended franchise clauses, to the Chief 
Executive-in-Council ("CE-in-C") for consideration of the Application. 
Subject to CE-in-C's decision of granting of the new franchise to your 
Company, we will brief the Legislative Council Panel on Transport of the 
committed initiatives and the new franchise clauses. 

Before we submit the Application to the CE-in-C, we should be most 
grateful if your Company will confirm in writing, on or before 2 September 
2015, on "without prejudice" basis that your Company will duly undertake to 
honour and implement the committed initiatives· as set out in this letter and 
the Annexes thereto subject to the CE-in-C's granting of the new franchise to 
your Company. 

Your Company will need to report to this Department ("TD") 
annually the progress of the committed initiatives in the context of Forward 
Planning Programme and/or in any other form and manner as may be 
specified by the Commissioner. Your Company is also required to submit 
formal applications to TD for approval before implementation of the fare 

3 
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Confidential 
(without Prejudice) 

concession initiatives in respect of individual routes and, if applicable, other 
committed initiatives as set out in this letter and the Annexes. 

::ours fa'.thfu~ . 

H~g-kit) 
or Commissioner for Transport 

4 
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Annex 9.2 

~;k:JM{t*N.Mid~~fJfll/£~ 
Member of Chow Tai Fook Enterprises and NWS Holdings 

"' 

Your ref: (1) in TD BR 78/63-lC Pt.2 
Our ref: MD/0910/15 

1 September 2015 

Commissioner for Transport 
Transport Depaiiment 
41/F Immigration Tower 
7 Gloucester Road 
Wan Chai 
Hong Kong 

Attn: Mr Chan Yin2:-kit 

Dear Madam 

Without Prejudice 

Urgent Bv Hand 

Application for New Franchise for Operating Hong Kong Island and 
Cross-Harbour Bus Network 
Sen1ice Enhancement and Fare Concession Commitments 

We refer to your letter of 31 August 2015 regarding the above. 

We confirm that our Company will undertake to honour and implement the committed 
initiatives as set out in your letter and the Annexes thereto subject to the Chief 
Executive-in-Council's granting of the new franchise to our Company. 

Yours faithfully 
For and on behalf of 
Citybus Limited 

Samuel Cheng 
Managing Director 

SC/kc 

!,6x8~PlH~E] Citybus Limited 
~a!i~~l!IJ!ii£i8~ 8 Chong Fu Road, Chai Wan, Hong Kong 
2;iis Tel (852) 2963 4888 fl'Jl:!i: Fax (852) 2579 0202 ffil!.ll: Website www.citybus.com.hk 
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Working Group on 
Enhancement of Safety of Franchised Buses 

Date: 13 March 2018 

Time: 3 :00 p.m. 

Venue: Room 411 OB, 41 /F Immigration Tower, Wan Chai 

Agenda 

(a) Welcome Message 

(b) Discussion on the Scope of Works and Membership of the Working Group 

(c) A. 0. B. 

Annex 10 
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Scope of Work 

Working Group on 
Enhancement of Safety of Franchised Buses 

Annex 

After a traffic accident involving a bus of Kowloon Motor Bus 
Company Limited took place on Tai Po Road on 10 February 2018, a Working 
Group is proposed to be set up to review and study measures to further 
enhance bus safety. The scope of the Working Group shall include -

(1) To review and enhance the training arrangements targeting different 
types of captains ( e.g. new recruits, in-service captains and in-service 
captains having committed traffic offence or having involved in 
accident, etc.); 

(2) To examine the technical feasibility, cost-effectiveness, applicability 
and any other issues relating to installation of seat belts on all seats 
other than exposed seats; 

(3) To explore the technical feasibility, cost-effectiveness, applicability 
and any other issues relating to the installation of on-vehicle safety 
device, including but not limiting to the following -

(a) Speed display unit for passengers; 
(b) Active/ passive roll stability control; 
( c) Electronic stability control; 

( d) Speed control aided by GPS; 

(e) Speed limiter to cap maximum speed within 70 km/hour; 
(f) Collision prevention and lane keeping device; and 
(g) Monitoring device on captain's condition e.g. dozing, 

drowsiness. 

(4) Any other proposed measures related to the above 3 areas as 
considered appropriate. 
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Membership 

Convener 

TD Miss Rachel Kwan 

Members-TD 

BRB Miss Amy Tse 

Ms. Amy Lee 

VSSD Mr David Tsang 

Mr Jimmy Yeung 

Mr Danny Chan 

RSSD Mr Tony Yau 

Mr Gary Wong 

Members - Bus Operators 

KMB/LW 

CTB/ 

NWFB 

. - - ... 

t -··-- - - J 

-- -
'-... -·----.... ___ J 

Mr William Chung 

Mr Paul Li 

2 

Assistant Commissioner for 

Transport/Special Duties 

Principal Transport Officer/Bus and 

Railway 1 

Chief Transport Officer/Special Duties 

Chief Electrical and Mechanical 

Engineer/Vehicle Safety and 

Standards 

Senior Engineer/Vehicle Safety 

Engineer/Bus Safety 

Chief Engineer/Road Safety and 

Standards 

Senior Engineer/Road Safety 2 

- - ., 
\. ... _,....,,._,..-- - - -

1 - ------- _ - - . _ _ - i 

Head of Operations 

Head of Engineering 
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NLB 

Note-taker 

TD 

Mr Vincent Fung 

- . .. .... ~ 

::._ -----~-' 

Miss Natalie Yu 

Technical Meetings 

Senior Operations Manager 

. --- --- ·-
- - -- -- - -

- - - . ---- -- --- - - --. 
;., ~ . __ __,, _, .. ...,...,...~ ---- - . 
·-- ---- ---- -•--..:---. 

- . - - . - -- . ..; 

Senior Transport Officer/Railway 6 

Separate technical meetings will be set up to discuss the measures in more 
details. 

Interval of Meeting 

On monthly basis or at more frequent interval if necessary (till completion of 
the review) 

Deliverable 

A report on the outcome and recommendations of the review is expected to be 
submitted to the Commissioner for Transport in 3 months' time. 

,, .· .t. 
-,"t, • 

3 
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Kenny So Kwok Kin 

*fi:f:~: 
*fi:f:BM: 
®:{if~: 
itl2fi:: 
.:U~: 
llf1{i:f:: 

Ji~•ti: 

Dear Andy, 

Kenny So Kwok Kin 

20181f3J=lJ4B£:Jm.= 14:30 

'andrew.boulton@alexander-dennis.com' 

Paul Li Kwong Wai 

FW: Sub-working Group on Enhancement of Safety of Franchised Buses 

Template on new safety feature for sub-working group vl.doc 

!&f'!:* 
'an drew .boul ton@alcxander-dcnnis.com' 

Paul Li Kwong Wai 
E.af'/l&: !4/3n0J8 15:07 

Annex 11.l 

Would you please fill in the form for our current ADL bus types and return to us prior to the sub-working 

group meeting? 

Regards, 

Kenny 
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Feasibility Study on Additional Hardware and Technologies of On-vehicle Safety Devices for Franchised Buses 

Item Potential new safety Any mandatory Description of your Feasibility on new buses and Feasibility on retrofitting for Remarks 

~eature requirement in producUhardware target available date existing buses 

other ,eatures and • Any technical constraints • Any technical constraints 

international Working principles • Estimated available date • Estimated available date 

standard or • Estimated Cost in HK$ • Estimated Cost in HK$ 

regulation (e.g. 

Yes, EGE 107) 

1. Active roll stability control 

2. Passive roll stability control 

(audio/visual warning only) 

3. Electronic Stability Control 

(ESC) 

4. Speed control by 

GPS/Geo-fencing 

5. Speed limiter to cap max. 

speed with 70km/h 

6. Seat belts for all passenger 

seats 

7. Speed display unit for all 

passengers at lower and 

upper decks 

8. Collision prevention and 

lane keeping device 

9. Monitoring device on 

captain 's condition e.g. 

dozing, drowsiness 



594

I 10. !other safety features, if any I 
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Kenny So Kwok Kin 

1IH'F*: 
*f4'BM: 
t.&{4'*: 
IU2f'.:: 
.:t:§: 
l!ft{tj:: 

:ffl::!Wtl:.: 

Dear Scott, 

Kenny So Kwok Kin 
2018~3J=l 148£M.= 14:30 
Harvey Scott (scott.harvey@volvo.com) 
Paul Li Kwong Wai 
FW: Sub-working Group on Enhancement of Safety of Franchised Buses 
Agenda for 1st sub-WG.docx; Template on new safety feature for sub-working group vi.doc 

t&{'f:ff 
Harvey Scott (scott.harvcy@volvo.com) 

Paul Li Kwong Wai i=.W'/1:&: 14/3nOI8 15:06 

Annex 11.2 

Would you please fill in the form for our current Volvo bus types and return to us prior to the sub-working 
group meeting? 

Regards, 
Kenny 
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Feasibility Study on Additional Hardware and Technologies of On-vehicle Safety Devices for Franchised Buses 

Item Potential new safety Any mandatory Description of your Feasibility on new buses and Feasibility on retrofitting for Remarks 
~eature requirement in product/hardware target available date existing buses 

other !features and • Any technical constraints • Any technical constraints 
international !Working principles • Estimated available date • Estimated available date 
standard or • Estimated Cost in HK$ • Estimated Cost in HK$ 
regulation (e.g. 

Yes, ECE 107) 

1. Active roll stability control 

2. Passive roll stability control 

(audio/visual warning only) 

3. Electronic Stability Control 

(ESC) 

4. Speed control by 

GPS/Geo-fencing 

5. Speed limiter to cap max. 

speed with 70km/h 

6. Seat belts for all passenger 

seats 

7. Speed display unit for all 

passengers at lower and 

upper decks 

8. Collision prevention and 

lane keeping device 

9. Monitoring device on 

captain's condition e.g. 

cJozing, drowsiness 
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Kenny So Kwok Kin 

~{tj:::\li: 
~{t!=B:l!Jl: 
t&{t!=~: 
lilU:z!'s:: 
.:t§: 
jlf1{tj:: 

m~'ti: 

Dear Rex, 

Kenny So Kwok Kin 
201843,EI 148£:l!Jl-=. 14:30 
wongryh@regalmotors.com.hk 
Paul Li Kwong Wai 
FW: Sub-working Group on Enhancement of Safety of Franchised Buses 
Template on new safety feature for sub-working group vl .doc 

t&{lf=:lt 
wongryh@rcgalmotors.com.hk 

Paul Li Kwong Wai t'.5ftm1: 14/3/2018 15:02 

Annex 11.3 

Would you please fill in the form for our current MAN and Youngman bus types and return to us prior to 
the sub-working group meeting? 

Regards, 
Kenny 
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Feasibility Study on Additional Hardware and Technologies of On-vehicle Safety Devices for Franchised Buses 

Item Potential new safety Any mandatory Description of your Feasibility on new buses and Feasibility on retrofitting for Remarks 
~eature requirement in product/hardware target available date existing buses 

other ~eatures and • Any technical constraints • Any technical constraints 

international working principles • Estimated available date • Estimated available date 

standard or • Estimated Cost in HK$ • Estimated Cost in HK$ 

regulation (e.g. 

Yes, ECE 107) 

1. Active roll stability control 

2. Passive roll stability control 

(audio/visual warning only) 

3. Electronic Stability Control 

(ESC) 

4. Speed control by 

GPS/Geo-fencing 

5. Speed limiter to cap max. 

speed with 70km/h 

6. Seat belts for all passenger 

seats 

7. Speed display unit for all 

passengers at lower and 

upper decks 

8. Collision prevention and 

lane keeping device 

9. Monitoring device on 

captain 's condition e.g. 

dozing, drowsiness 
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Citybus and New World First Bus 

Mobileye Trial 

Result 

Annex 12 
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Mobileye Trial Results 

1. Background 

In 2013, fatal traffic accidents happened on route 970X and E22A. Both accidents 

involved head-to-tail collision where the vehicles in front were stationary. This 

drawn the attention of the companies to look for measures to improve bus captains' 

alertness on road conditions. 

In 2014, an advanced driver assistance system mainly used on private cars -

Mobileye was introduced by Neshtech Pty Limited to the companies. Mobileye 

processes the inputs from the camera on windscreen, measures the driving distance 

and calculates the time of probable collision with other vehicles, motorcycles, 

bicycles and pedestrians. It provides real-time warnings to the drivers in case of 

imminent danger of collision, enabling them to react. A Mobileye trial was carried 

out in the companies with the following objectives. 

• Acquire more knowledge on technologies for improving driving safety 

• Assess the usefulness of Mobileye in bus operations 

• Examine the feedbacks of bus captains about Mobileye 

2. Mobileye Trial 

The Mobileye trial was spiltted into two phases (refer to Appendix A). The first 

phase trial was for union representatives and the second phase trial was for bus 

captains driving the selected trial routes (Route 671, E11 and 23). Three test buses 

from CTB (Fl), CTB(F2) and NWFB (Fleet number 8143, 8205 and 4029) were 

involved. 

Questionnaires were sent to 13 union representatives and 54 bus captains who had 

driven the test buses to collect their feedbacks on the accuracy, user experience and 

usefulness of the Mobileye. 

In addition, 7 events of Forward Collision Warning and 10 events of other types of 

warnings were randomly selected from F/N 8205 on 13 & 17 Sep 2014 and 20 - 21 

Jan 2015. Their event logs were compared with the CCTV image to check the 

accuracy of the events logged. For the triggering criteria of warnings, please refer 

to Appendix B. 

Page 2 of 15 
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3. Results of the Trial 

The results of the trial consist of survey results from union representatives, bus 

captains and event log checking. The detailed survey results can be found in 

Appendix C and D. 

3.1 Overall Score 

From the questionnaire, the overall score from union representatives and bus 

captains are 6.3 and 5.0 respectively and the combined overall score is 5.2. The 

overall score is at an average level. 

Category Result 

Union 6.3 I 10.0 

Bus Captains 5.o I 10.0 

Combined 5.2 / 10.0 

3.2 Bus Captain Acceptability 

Several questions were asked in the questionnaire to gauge bus captain's 

acceptability of Mobileye. The results are as follows: 

Question: Did Mobileye helpful for driving safety? 

Category 
Not helpful at Not No 

Helpful 
all helpful Comment 

Union 7.7% 53.8% 0.0% 38.5% 

Bus Captain 13.0% 35.2% 16.7% 35.2% 

Combined 11.94% 38.81% 13.43% 35.82% 

Question: Did Mobileye cause nuisance to driving? 

Very 
helpful 

0.0% 

0.0% 

0.00% 

Category 
Great 

Nuisance No Comment 
No No Nuisance 

Nuisance Nuisance at all 

Union 7.7% 46.2% 0.0% 30.8% 15.4% 

Bus Captain 11.1% 35.2% 20.4% 35.2% 1.9% 

Combined 10.45% 34.33% 16.42% 34.33% 4.48% 

Page 3 of 15 
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Question: What do you think about the sound level of Mobileye alerts? 

Category 
Too 

Little Appropriate Loud 
Too 

little loud 

Union 0.0% 12.8% 61.5% 17.9% 7.7% 

Bus Captain 4.3% 6.5% 57.1% 24.1% 8.0% 

Combined 3.48% 7.71% 57.96% 22.89% 7.96% 

Question: What do you think about the display of Mobileye alerts? 

Category 
Very 

Unclear 
No 

Clear Very Clear 
Not 

unclear Comment answered 

Union 0.0% 9.0% 11.5% 70.5% 9.0% 0.0% 

Bus Captain 3.7% 13.6% 36.7% 36.7% 8.6% 0.6% 

Combined 2.99% 12.69% 31.84% 43.28% 8.71% 0.50% 

Question: Did you satisfied with the installation location of Mobileye's display control 

unit? 

Category 
Very 

Unsatisfied 
No 

Satisfied 
Very 

unsatisfied Comment satisfied 

Union 0.0% 7.7% 7.7% 76.9% 7.7% 

Bus Captain 9.3% 9.3% 48.1% 33.3% 0.0% 

Combined 7.46% 8.96% 40.30% 41.79% 1.49% 

3.3 Accuracy of Mobileye 

3.3.1 Forward Collision Warning (FCW) 

Category 
Very 

Inaccurate 
No 

Accurate 
Very Not 

inaccurate Comment accurate answered 

Union 0.0% 15.4% 15.4% 69.2% 0.0% 0.0% 

Bus Captain 7.4% 14.8% 33.3% 40.7% 3.7% 0.0% 

Combined 5.97% 14.93% 29.85% 46.27% 2.99% 0.0% 

Event Log 
4 accurate : 3 inaccurate 

Checking 

Those inaccurate events involved no vehicle directly in front and the events were 

triggered by vehicles in adjacent lanes. 

Page 4 of 15 



606

3.3.2 Headway Monitoring Warning (HMW) 

Category 
Very 

Inaccurate 
No 

Accurate 
Very Not 

inaccurate Comment accurate answered 

Union 0.0% 7.7%% 23.1% 61.5% 7.7% 0.0% 

Bus Captain 7.4% 3.7% 29.6% 51.9% 5.6% 1.9% 

Combined 5.97% 4.48% 28.36% 53.73% 5.97% 1.49% 

Event Log 
9 accurate : 1 inaccurate 

Checking 

3.3.3 Lane Departure Warning (LDW) 

Category 
Very 

Inaccurate 
No 

Accurate 
Very Not 

inaccurate Comment accurate answered 

Union 0.0% 15.4%% 15.4% 61.5% 7.7% 0.0% 

Bus Captain 3.7% 9.3% 38.9% 40.7% 5.6% 1.9% 

Combined 2.99% 10.45% 34.33% 44.78% 5.97% 1.49% 

Event Log 
10 accurate : 0 inaccurate 

Checking 

3.3.4 Pedestrian Collision Warning (PCW) 

Category 
Very 

Inaccurate 
No 

Accurate 
Very Not 

inaccurate Comment accurate answered 

Union 7.7% 38.5%% 0.0% 53.8% 0.0% 0.0% 

Bus Captain 5.6% 18.5% 33.3% 33.3% 7.4% 1.9% 

Combined 5.97% 22.39% 26.87% 37.31% 5.97% 1.49% 

Event Log 
0 accurate : 10 inaccurate 

Checking 

When our buses pull in bus bays, buses have to head towards the pavement before 

stopping property (parallel to the kerb) at the bus bay. At the moment of heading 

pedestrian, PCW was easily triggered. This created frequent false warnings to bus 

captains and weakens their vigilance to PCW. 
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3.3.5 Urban Forward Collision Warning/ Virtual Bumper (UFCW/ VB) 

Category 
Very 

Inaccurate 
No 

Accurate 
Very Not 

inaccurate Comment accurate answered 

Union 0.0% 38.5%% 23.1% 38.5% 0.0% 0.0% 

Bus Captain 11.1% 11.1% 46.3% 25.9% 5.6% 0.0% 

Combined 8.96% 16.42% 41.79% 28.36% 4.48% 0.0% 

Event Log 
0 accurate : 10 inaccurate 

Checking 

Unlike private car, buses have short and flat front. Buses are usually stopped very 

close to the bus in front especially at bus stops. This created frequent false 

warnings to bus captains and weakens their vigilance to PCW. 

3.3.6 Speed Limit Warning (SPW) 

Category 
Very 

Inaccurate 
No 

Accurate 
Very Not 

inaccurate Comment accurate answered 

Union 7.7% 23.1%% 15.4% 30.8% 23.1% 0.0% 

Bus Captain 3.7% 14.8% 37.0% 35.2% 9.3% 0.0% 

Combined 4.48% 16.42% 32.84% 34.33% 11.94% 0.0% 

Event Log 
10 accurate : O inaccurate 

Checking 

Roadside speed limit signages are detected to differentiate the speed limit of 

different road segments. Although Mobileye demonstrated high accuracy in our 

event log checking, two situations where false warnings were noted during our road 

test. 

The first situation was when the bus was going along Island Eastern Corridor 

eastbound near slip road leading to Chai Wan Road, the slip road speed limit signage 

of 50 km/hr was wrongly adopted and warning was sounded but the bus was still 

running on Island Eastern Corridor. 

The second situation was when the bus came out from the Chong Fu Depot, the 

depot's speed limit of 15 km/hr would still be used and warning sounded until 

Mobileye detected another speed limit signage. 

Page 6 of 15 



608

4. Cost Details of Mobileye 

The corresponding fixed and variable cost for different minimum order quantities are 

listed as below. 

Fixed Cost 

Item 
Minimum Order Quantity 

1 pc 50 pcs 100 pcs 500 pcs 

Mobileye C2-270 12,000 8,000 7,600 7,200 

Mobilog v1 .1 1,000 900 800 500 

Add on WiFi module 600 600 600 600 

Total 13,600 475,000 900,000 4,150,000 

Variable Cost 

Item 
Minimum Order Quantity 

1 pc 50 pcs 100 pcs 500 pcs 

Annual Maintenance Fee 1,000 1,000 1,000 1,000 

Annual License fee for data 
96 96 96 96 

server (per bus) 

Total 1,096 54,800 109,600 548,000 

Based on the details above, the cost estimations are tabled as follows. 

Purchase Matrix No. of buses# Fixed Cost Variable Cost Total Cost 

Fl buses only 721 5,984,300 790,216 6,774,516 

F2 buses only 176 1,584,000 192,896 1,776,896 

NW buses only 646 5,361,800 708,016 6,069,816 

All Fl, F2 & NW buses 1,543 12,806,900 1,691,128 14,498,028 

#Expected fleet size for 2G AFC project 

Page 7 of 15 



609

5. Conclusion & Recommendation 

Warning Signal usefulness and Accuracy of Mobileye 

Among 6 warning signals provided by the Mobileye, only Headway Monitoring 

Warning (HMW) and Lane Departure warning (LDW) are accurate. Forward Collision 

Warning (FCW) only has a fair degree of accuracy. The Pedestrian Collision Warning 

(PCW) and Urban Forward Collision Warning/ Virtual Bumper (UFCW/ VB) are 

inaccurate and are not suitable for bus operations. Speed Limit Warning has 

inadequacies on recognizing speed limit signage on roads. 

Among the 6 warning signal functions provided by the Mobileye, only 3 of them are 

useful to bus operation and the accuracy of one of these is not satisfactory. 

Bus captain's acceptance 

50% of bus captains opined that the Mobileye was not helpful for driving safety and 

44% of bus captains opined that the alerts of the Mobileye caused nuisance to 

driving. The suitability and usefulness of the Mobileye is questionable. 

As the total investment is about 14 million, it is financially not justifiable to install the 

device with only half of the signal warnings suitable for bus operations and the low 

acceptance of the system by bus captains. 

Hence, it is not recommended to go ahead with the Mobileye. 
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Appendix A. Work Schedule for Mobileye Trial 

Duration Parties 
Task no. Task Start Date End Date 

(day) Involved 

Bus installation and initial OSD/ ETSD/ 
1 

1 calibration 26-May-14 26-May-14 TRD/ 

(Phase One - NWFB) Neshtech 

Free running of test bus 

without visual and audio 
2 27-May-14 2-Jun-14 7 ODs 

warnings 

(Phase One - NWFB) 

Review the sensitivity of 

3 Mobileye warnings 3-Jun-14 6-Jun-14 4 OSD/TRD 

(Phase One - NWFB) 

Bus installation and 

calibration with fine-tuned 
OSD/ ETSD/ 

4 13-Jun-14 13-Jun-14 1 TRD/ 
sensitivity in phase one 

Neshtech 
(Phase Two - CTB Fl & F2) 

Close Trial for union 
6 16-Jun-14 18-Jul-14 33 ODs 

representatives 

Public Trial for other Bus 
7 21-Jul-14 19-Oct-14 90 ODs 

Captains 

OSD/ ETSD/ 

8 Bus uninstallation 22-Jan-15 22-Jan-15 1 TRD/ 

Neshtech 
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Appendix B. Alerts Triggering Criteria of Mobil eye 

moo/LE¥E 
Mobileye 1$m&~~IDtJ-§§tlrJ 

W:rlsJlffi&fl§!~:rlsa'gf~f 1 

1$~~(Mobileye)~~~lg!tmll}J~~ft , '8flJffltJU~f4:fi ' {~5~UES±mJ 
~~-~~~~~fi~~·tt•m~z~~fi•mn&fflm~~·™ 
g,lt~Jttf::Pi~7R 0 

*~~!t?E®ti$,mf'i=lli1*~ 0 1.±~~!t,mllJJZ""f '$-&ttg!tB~,f]j~~B~ 
tU{~J~¥Jt , rltJf~~lr%mi'tl5£fi=lli&~&}l~X:im;kJHlU 0 

m~/~~~~:mfilHif 
3i~7R 

~: tt{~~fj]f[B~oJfj5 
~~mr• ~~¥•fowm 
B~Jilli 

§if: 5MlfD&9~ 
"Beep" "Beep" 

~: 1±~~~1:S:$B~oJ 
fj5~~mr•~~¥$foW 
ms~Jtlli 

~if: f1wU£J)?z.* 
"Beep""Beep""Beep" 
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1. •~rra1J\s~ 1 

0.mt)""f 
2. ~mr•t§IEe~ 1 

*~tf,""f 

1. - ~~a1J\s~ 1 
0.m~t)_t 

2. o:r~~mr•~~ 
u]]Lmmr 2.7 f!ll 
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~: 1±1foJ ~E@-W JWJJ 
1:S: A~¥]!f fo11Hi Bl~ tB 

"="-·::ti: it..,_rfi[IIH U I= 
~ El : !J!)(;,i, 'J -9-IX.~ 

"Beep'"' Beep" 

~: WMJJ]!ffjfilEIEtc 
ffl§lZ ~~]!ffile~~liBl 
~tfj 

'±r,. :::t:c. . ~ (?;I ::f• 
~ El · 1.IIll 11' 

"Ding" 

~ : ]!ffj5j~g~f}Jti:~ 
tit§ ~t.ft~ fffi ]!fffittti: 
~k:iJJ~limJ:S:]!f~tst~ 
tfj 

!1:-lr: ~§_ 
"Ding"" Ding'"' Ding"" Din 
g" 

~li: fJi 
"Do""Do" 

1. ]!fW1:E£J1J\st 1s 
0mtJr 

2. ciJ~Wfr AJi~ 
n~H!M 2 fjl 

1. ]!f Ww£J1J\Bl 30 
0m~_t 

2. WM]!ff:S:]!ffilelt 
Y1It 2 tJl 

1. ]!f}!}i£J1J\Bt ss 
0m~~_t 

2. iji$~1:S:]!fillBl5i 
~ {tffl f§~t.ft~ 

• wm tB it it oo• 
W~lltU , Sift~tBit~ll 
1Mwm1J\8l S 0m~ 
.DJ...t 

# tEMilff/B;Jf'fh/JlZ T, .I/f &JJlJHfil-flltr'--i#fi~JEflYJ!! &fj.I/ffl.e!IJ/1 , J;J. 1£1¥~ 
f/f!/1!JJ/£!ili 
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Appendix C. Survey Results of Union Representatives 

l1!i~ w~ ;J~"m::f:$l,i ::f:il!tfi lffi~je i.\!l,i ;J~*il!l,i ;~@]¥ Total 

Ql rn~/1.Slf.fllil~lwiliJli!tli! 0 5 3 5 0 0 13 
0.0% 38.5% 23.1% 38.5% 0.0% 0.0% 100.0% 

Q2 iiiJ!li!m 
0 2 2 9 0 0 13 

0.0% 15.4% 15.4% 69.2% 0.0% 0.0% 100.0% 

Q3 rrAl!ltm 
1 5 0 7 0 0 13 

7.7% 38.5% 0.0% 53.8% 0.0% 0.0% 100.0% 

Q4 3i:~rrlli~~ 
0 1 3 8 1 0 13 

0.0% 7.7% 23.1% 61.5% 7.7% 0.0% 100.0% 

QS a:/:tanillli!lij~ 0 2 2 8 1 0 13 
0.0% 15.4% 15.4% 61.5% 7.7% 0.0% 100.0% 

Q6 mm 1 3 2 4 3 0 13 
7.7% 23.1% 15.4% 30.8% 23.1% 0.0% 100.0% 

!Hll/m ifllm :t:#JII~ ~fa.lllfl @cp ~j(:fl :t:1':U Total 

Q7 m\lii/~u,f~llfHlilTI~lffi 
0 2 7 2 2 13 

0.0% 15.4% 53.8% 15.4% 15.4% 100.0% 

Q8 irul•lHffi 0 3 5 3 2 13 
0.0% 23.1% 38.5% 23.1% 15.4% 100.0% 

Q9 fiAlHl 0 1 7 3 2 13 
0.0% 7.7% 53.8% 23.1% 15.4% 100.0% 

QlO 3i:~fil[ilejijft 0 2 10 1 0 13 
0.0% 15.4% 76.9% 7.7% 0.0% 100.0% 

Qll ti/:t:i nl[ m ti~ 
0 1 10 2 0 13 

0.0% 7.7% 76.9% 15.4% 0.0% 100.0% 

Q12 tall 0 1 9 3 0 13 
0.0% 7.7% 69.2% 23.1% 0.0% 100.0% 

Mffll~!Jl 0 10 48 14 6 78 
0.0% 12.8% 61.5% 17.9% 7.7% 100.0% 

l1!il/lt ~l/1,t ;J~*::f:;j!jBlfi ::f:;j!/Blfi lffi~je ;i!jBlfi ;J~m;j!jBlfi ;~@]¥ Total 

QB rn~/t:mRfllil~lwiiiJ~!I 
0 1 2 10 0 0 13 

0.0% 7.7% 15.4% 76.9% 0.0% 0.0% 100.0% 

Q14 iiiJ!lil! 0 1 1 10 1 0 13 
0.0% 7.7% 7.7% 76.9% 7.7% 0.0% 100.0% 

QlS rrAl!ll! 0 2 0 10 1 0 13 
0.0% 15.4% 0.0% 76.9% 7.7% 0.0% 100.0% 

Q16 3i:~rr!l!llerei 
0 1 1 9 2 0 13 

0.0% 7.7% 7.7% 69.2% 15.4% 0.0% 100.0% 

Q17 a:/:t'inllllliffii~ 0 1 3 8 1 0 13 
0.0% 7.7% 23.1% 61.5% 7.7% 0.0% 100.0% 

Q18 ~l! 
0 1 2 8 2 0 13 

0.0% 7.7% 15.4% 61.5% 15.4% 0.0% 100.0% 

Ia~:iliJJI. 0 7 9 55 7 0 78 
0.0% 9.0% 11.5% 70.5% 9.0% 0.0% 100.0% 
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!Hii/lR 

• 
3J:,;>:;;i:::~~ ,i:::;rli!j~ ffllilt~ ;Jws 31:m";iiii~ Total 

0 1 1 10 1 13 

Q19 

0.0% 7.7% 7.7% 76.9% 7.7% 100.0% 

J/£~R ~r-'ffi°-=fff :faj-=ftf #!!tffi:J'l 1!\fftf %~1!\fftf Total 
1 6 0 4 2 13 

Q20 
7.7% 46.2% 0.0% 30.8% 15.4% 100.0% 

J/£~R jc,~~li!Jl)J mWfff;: !!!t&~ :fajt,'l]ljJ ~r-~:fajmll;/J Total 

Q21 
1 7 0 5 0 13 

7.7% 53.8% 0.0% 38.5% 0.0% 100.0% 

Average Max Min 

6.3 9 4 

Q23 3lD~j""ff;t~~fc::{§f;ltflg~J{!. • oJ:f:CFnfffiBJg~BJl 0 

• "01-3 ~:t:tifil;t~ 0 Q6 !lWB~H~~ifil~m~(ml:rc1¥U 40 0~J" 

• m-rl5~p'g:;js:)__t~1.!!i1'1=,E!Ff :;k 0 

• "7F~-Om~~jfil~ SOKM ~~J::1-~. {[~}ID 30-40KM ffit!TreHlt.!t~~l7F~&~&:~ 0 3lD* oJ 

~~~¥Ul![-l~Jli§~wilml:~. ~I±\~~ O A.B±lit51T )__i@fifjjz~. ~1±\~~WimA O I! 

• oJ::{§foJ~. :kfiJZ~. m-~~~~1±\~~B~, 3lD*El~}Ut'ifi;f§f&:~. ¥U;f§f~~~ ;t~itE.:k 
}/Jj1 !! 

• iE0lfM:HJlifil~7F~&~mP-J-ti!.7F~ 
• 7Ffil!~~~ftffl 

• "~mMtruim~~= JrrJ:n;f§f~~-M~~7F¥U;f§f~~ 0 ;f§fmffl~1i::frlj[JEelilt~~= fl~•m-i:i: 
~stJJ~¥Uftfrlj[~B~. ~~fililEe/ilt1§,Y,, W~1i~lj[%1i::~A.ft:nf'flj[~Jj8~:;;_J-::{§f~~ 0 ~fl 

f:tft:nlj[-&%1i::~i1'1=ffl O 
" 

• t:tmM~•-&mJJ.JJ~*· ~twIT~&:~ • .&:~**,g:tJ1.!!ilj[ft~ltl. 11=1±1:t"~~m 0 

• 3lD1$H~tiE~~AB'9~~gt~1.JD~ 0 

• ~tA.)/iH:trB±JTc!iB~, l![imlEfoJ{ljlj[)__ftr-, 1$H~~P~WJ~, ff*,g:~¥U:f"~!" 

• ::{§fJJ.}J}j[-&~~ttm:rc1, ~1i::~1'1= 0 
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Appendix D. Survey Results of Bus Captains 

iiHlJI!. ~~ ~F:i:l'::i::$ii +$m l!il:@~ $ii ~F:l:1'$ii ;~@]~ Total 

Ql ffil,li;/~l11fli\lliHwilii~ll 6 6 25 14 3 0 54 
11.1% 11.1% 46.3% 25.9% 5.6% 0.0% 100.0% 

Q2 iliifl!ll 4 8 18 22 2 0 54 
7.4% 14.8% 33.3% 40.7% 3.7% 0.0% 100.0% 

Q3 rr,AJll!! 3 10 18 18 4 1 54 
5.6% 18.5% 33.3% 33.3% 7.4% 1.9% 100.0% 

Q4 ~~rrill~e~ 4 2 16 28 3 1 54 
7.4% 3.7% 29.6% 51.9% 5.6% 1.9% 100.0% 

Q5 £:/1a1illillillii~ 
2 5 21 22 3 1 54 

3.7% 9.3% 38.9% 40.7% 5.6% 1.9% 100.0% 

Q6 flll! 2 8 20 19 5 0 54 
3.7% 14.8% 37.0% 35.2% 9.3% 0.0% 100.0% 

l!Ii~ \I~ :t:f:.11!~ ~f:.11!~ ifficj:, ~::A::ll :k::A::ll Total 

Q7 m 1~/ !lE !tHliUiHJiiiHle ffi 3 3 28 15 5 54 
5.6% 5.6% 51.9% 27.8% 9.3% 100.0% 

QB iiv~ll 
2 4 29 14 5 54 

3.7% 7.4% 53.7% 25.9% 9.3% 100.0% 

Q9 fiA~lffi 
2 5 25 16 6 54 

3.7% 9.3% 46.3% 29.6% 11.1% 100.0% 

Ql0 :ti:~rr11He~ 3 2 37 10 2 54 
5.6% 3.7% 68.5% 18.5% 3.7% 100.0% 

Qll ~/~1:i.ll!m{ljjjlfl 1 3 37 10 3 54 
1.9% 5.6% 68.5% 18.5% 5.6% 100.0% 

Q12 Ml!! 3 4 29 13 5 54 
5.6% 7.4% 53.7% 24.1% 9.3% 100.0% 

~lllli&l.ll 14 21 185 78 26 324 
4.3% 6.5% 57.1% 24.1% 8.0% 100.0% 

lllii/1!. Wi/1!. ~F i;i;;i::;liBl/i ::i::iliBlfi 1!!1~.ie ~ 61/i ~F:l:\';i!fBfii $~@]~ Total 

QB r1Hi/ IS !Hfli\ lliHi'.I ilii ~JI 2 8 22 20 2 0 54 
3.7% 14.8% 40.7% 37.0% 3.7% 0.0% 100.0% 

Ql4 iiHH! 2 7 24 18 3 0 54 
3.7% 13.0% 44.4% 33.3% 5.6% 0.0% 100.0% 

Q15 rr Alll!! 1 10 19 18 6 0 54 
1.9% 18.5% 35.2% 33.3% 11.1% 0.0% 100.0% 

Ql6 ~~rrl!!BE~ 3 5 16 23 6 1 54 
5.6% 9.3% 29.6% 42.6% 11.1% 1.9% 100.0% 

Q17 a:/£JjllHHi~ 2 7 16 24 5 0 54 
3.7% 13.0% 29.6% 44.4% 9.3% 0.0% 100.0% 

Q18 Mil! 2 7 22 16 6 1 54 
3.7% 13.0% 40.7% 29.6% 11.1% 1.9% 100.0% 
12 44 119 119 28 2 324 

3.7% 13.6% 36.7% 36.7% 8.6% 0.6% 100.0% 

!H!5ift 

• 
~lc*,F:;i~ ,f:;i~ P.!tUe ~~ 3F'/ll';i~ Total 

5 5 26 18 0 54 

Q19 

9.3% 9.3% 48.1% 33.3% 0.0% 100.0% 
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Nfi5/Jl '1F~,=m ~,=m ~'.1¥.J'l ~,=m o/c:.~fl\Hfil Total 
6 17 11 19 1 54 

Q20 
11.1% 31.5% 20.4% 35.2% 1.9% 100.0% 

NfilJIR o/c:.~~mllJJ mllfl::f:k ~gj'l ~mM '1F'ii;~mM Total 

Q21 
7 19 9 19 0 54 

13.0% 35.2% 16.7% 35.2% 0.0% 100.0% 

ffif-.tt$Bli~iJHi= W~¥5:t 0 1= i&~; 10 = f¾:ff 

1~:1 Average 

t 
Max 

t 
Min 

5 .0 10 1 

023 ~01irft-.t~i1t~;t:tftE~Jl!. , aJ:t:E'-fni;~IDtl¥.l 0 

• fijE in~ ~!IJJ::f *· 0~ JJtt ~ ff JJjR 

• ::f ::t:ffi.g-~;:l!~ttfirm ~m 
• :fl,J.{HlH$Hli~i5t, f-.t ]I[ ft:~~$:3£~~ ff* ;1¥f .!l}J, ::f' ~~□~ tHl W~s1,t~it( lzsl~ W 'li,f :f!!!Jx 

*~ i, wr!llx~ i&ff 0 

• "~'.eUJti~Nf""t$Bli~i1t""~~fitifJ!ilf;W~,R::f'~~!llm!IJJ,i&it~~~]l[~B~tU~$, 12,~ 0 pfr 

t)J.lt~~* ft:{~AB':J~~~~f¾: ~ m~ · §,fillt~ES 0 EJ ~~~wrf.ltt:lHJtlJl!. ! ! " 

• 1Mt~~~~=M-i¥!!it$ 
• ¥.IH'!.~t$B&~f-.t$:3£m:,re~t~, {E!vff-.t'§'J~f'l=t85:tt$ • Pfr t). {1F-ffl::f * • 

• f'l=ffl::f'*, ~~::t::i:~, ff~~'§']~5t,t, O 
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p~lA~--.,,, Hi!!! 
FIRST BUS 

Annex 13.1 

Mtif~#eWfix.~ 
Member of NWS Holdings 

By Email Fax no .: 2824 4255 

Our Ref.: AETSM/0103/201 7 

23 January 2017 

The Commissioner for Transport 
Transport Department 
41/F Immigration Tower 
7 Gloucester Road 
Hong Kong 

Attn: Mr. Danny Chan 
Engineer (Bus) 

Dear Sir, 

Re: Bus Smoke Incident of KJ3297 (Fleet No.: 5087) at Kwun Tong Road 

We refer to your fax on 4 July 2016 regarding the above bus smoke incident on 4 July 2016. The 
followings are the details of the incident for your information. 

Date/Time 

Incident Location 

Registration/Fleet No. 

Vehicle Type 

Date of 1st Reg. 

Last MI date 

Last COR date 

Chassis No. 

Route No. 

Driver 

Casualties and Injuries 

Incident Description 

4 July 2016 / 08:27 

Kwun Tong Road (near Lower Ngau Tau Kok Estate) 

KJ3297 I 5087 

Volvo Super Olympian Double Deck Bus 

27 December 2001 

21 June 2016 

2 November 2015 

YV3S lEl 1211050521 

101 -None 

The bus KJ3 297 was allocated to route number 101, operated between 
Kennedy Town and Kwun Tong (Yue Man Square). At the material 
time, the bus was travelling along Kwun Tong Road towards Kwun 
Tong. When it stopped at the bus stop at Lower Ngau Tau Kok Estate, 
the bus captain ("BC") was notified by a pedestrian that smoke was 
emitting from the rear of the bus. 

The BC immediately evacuated all passengers and reported the matter 
to the Police and NWFB Operation Control Centre. Fire Services 

ffitttff.ffi-E9±JJUlHil!R~'sJ New World First Bus Servrces Limlted 
(incorporated in the British Virgin Islands with limited liability) 
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Vf~ JJJl JJ_ gtj} fixffei 
Member of NWS Holdings 

Physical Damage 

Inspection Findings 

¥#IE 
FJRSTBUS 

arrived at the scene and no water spraying was required . 

The bus was towed away from the scene at 21 :30 and back to NWFB 
Chong Fu Road Depot. 

The drive belt of the lower deck air conditioning compressor was 
damaged and the air conditioning compressor was seized. No other 
physical damage was found. 

The air conditioning compressor in question was a new unit that fitted 
on the bus in April 2016. In consideration of the short operating time, 
the complete unit of compressor together with the magnetic clutch 
assembly was returned to the supplier for investigation. The unit were 
dismantled and the components were inspected carefully to identify the 
root cause of the smoke incident. 

Rotor Pulley 

Air-conditioning 
Compressor 

The hub plate of the magnetic clutch was damaged. 
Heat marks and signs of discoloration were found on the surface of 
the stator, hub plate and rotor pulley. 
The surface of one of the front cylinders was scratched. 
One of the pistons was worn. 
The sliding surface of the shaft and swash plate was worn. 

ffit!tWm-e±JIH!fii'IIH}6.I New World First Bus Servi.ces Limited 
(incorporated In the British Virgin Islands with limited llablllty) 
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/Vvl.. 
1/f ffif JUIUtlJ fit ffei. 
Member of NWS Holdings 

Cause of Incident 

Preventive Measures 

Nil!! 
FIRST BUS 

Three shoes were scratched. 
Rear cylinder was discoloured. 

It was suspected that contamination might exist inside the air 
conditioning system, leading to excessive wearing of the sliding 
surface of the shoe and swash plate. Shoes were then stuck to the 
swash plate and caused the swash plate locked. Then, the clutch 
bearing and stator were damaged by heat from rotor friction . 
Moreover, the heat generated through the swash plate melted the seal. 
Refrigerant together with the lubricating oil was then leaked from the 
air conditioning compressor and emitting as the smoke. 

In order to prevent air conditioning compressor failure due to 
contamination, we had instructed our workshop staff to flush the air 
conditioning system before compressor replacement. 

We had also reminded our workshop staff to pay particular attention to 
the condition of the air conditioning compressor and conduct leak test 
during routine maintenance. 

Please feel free to contact me if you have any queries and thank you for your attention. 

Yours faithfully 
For and on behalf of 
New World First Bus Services Limited 

Choi Pak Nam 
Assistant Engineering Technical Support Manager 

c.c.: HE, SESM, DM(CFR), DM(C), DM(NT), DM(UR) 

ffittt.W.ffl"-B±IJIU!fllllB.1sJ New World First Bus Services Limited 
(incorporated in the British Virgin Islands with limited //ability) 
liitUiUll!laJISlt 8 Chong Fu Road, Chai Wan, Hong Kong 
•&s Tel (852) 2136 2140 •• Fax (852) 2147 3611 l!tl: Website www.nwfb.com.hk 

Page 3 of 3 
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Annex 13.2 

f/i iilJHHHJ J£ i!i 
Member of NWS Holdings 

By Email Fax no.: 2824 4255 

Our Ref.: AETSM/0402/2017 

25 April 2017 

The Commissioner for Transport 
Transport Department 
41/F Immigration Tower 
7 Gloucester Road 
Hong Kong 

Attn: Mr. Danny Chan 
Engineer (Bus) 

Dear Sir, 

Re: Bus Fire Incident of HZ 6585 (Fleet No.: 2269) at Oi Man Estate Terminus 

We refer to the above bus fire incident on 7 February 2017. The following are the details of the 
incident for your information. 

Date/Time 

Incident Location 

Registration/Fleet No. 

Vehicle Type 

Date of 1st Reg 

Last MI date 

Last COR date 

Chassis No. 

Route No. 

Driver 

Casualties and Injuries 

Incident Description 

l/&~f[l!JB}EJ Citybus Limited 

7 February 2017 / 23:08 

Oi Man Estate Terminus 

HZ 6585 / 2269 

Dennis Trident Double Deck Bus 

25 February 1999 

7 February 2017 

22 February 2016 

SFD l 12BR 1 WGT20405 

E21A 

-None 

The bus HZ 6585 was allocated to route number E21 A, operating 
between Oi Man Estate and Yat Tung Estate. At the material time, the 
bus was idling at Oi Man Estate Bus Terminus. The bus captain ("BC") 
noted that smoke was emitting from the rear of the bus. 

The BC evacuated all the passengers and attempted to put out the fire 
by using the fire extinguisher on board. He reported the matter to 
Citybus Operation Control Centre and the Police. 

Page 1 of 4 

lfil!li11illl1mllaM 8 Chong Fu Road, Chai Wan, Hong Kong 
lllli Tel (852) 2963 4888 11K Fax (852) 2579 0202 ll'illll: Website www.citybus.corn.hk 
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Physical Damage 

Inspection Findings 

!Jii~~III.H}aJ Citybus Limited 

Fire Services arrived at the scene and put out the fire. 

The bus was towed away from the scene and back to Citybus Siu Ho 
Wan Depot. 

• The rear panel and offside rear body panel were blackened. 
• The main power cables, electrical harnesses and alternator air 

intake hoses located at the offside of the engine compartment were 
damaged by fire. 

• Trace of fire at the nearside of the engine compartment was found 
but the extent of damage was minor. 

Bus rear Bus offside rear 

.. 
Engine compartment View from lower saloon rearmost seat 

A comprehensive investigation had been conducted to identify the root 
cause of the incident. The inspection findings were listed below: 
• The fire damage concentrated at the area between the engine and 

the radiator. 
• The engine, gearbox and hydraulic oil levels were checked and 

found to be normal. No trace of lubricant leakage was found; 
Page 2 of 4 
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Cause of Incident 

Preventive Measures 

l!ix~~m~EJ Citybus Limited 

• No fuel leakage from the fuel pipes, hoses, pump and injectors was 
found; 

• No exhaust gas leakage was observed; 
• Welding beads were found on a section of the main power supply 

cable connected to the starter motor as well as the comer of the 
starter motor casing. 

Starter motor casing 

It was suspected that the cable tie for fastening the power supply cable 
to the starter motor was broken, leading to a section of the cable leaned 
against the comer of the starter motor casing. The conduit and PVC 
sheath of this section of cable gradually worn out due to fouling as a 
result of vibration and the stranded copper wires exposed. Short
circuiting between the live wire and the starter motor casing occurred. 
As a result, electric current flowed through the contact area and 
localized heat built up. Welding beads were formed and the sleeves and 
the conduit of the wires were ignited by the heat. The flames then 
spread to other nearby cables. The PVC sheaths of the associated 
power and control cables were also melted. Smoke and flame was 
generated subsequently. 

A fleet check on the condition of the starter motor wirings of the same 
batch of Dennis Trident was conducted and no abnormality was found . 

We had also reminded our workshop staff to pay particular attention to 
this area and ensure all cables and wirings inside the engine 
compartment were properly and securely fastened. 

Page 3 of 4 
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Please feel free to contact me if you have any queries and thank you for your attention. 

Yours faithfully 
For and on behalf of 
Citybus Limited 

Choi Pak Nam 
Assistant Engineering Technical Support Manager 

c.c.: HE, SESM, DM(CFR), DM(CW), DM(NT), DM(UR) 

liixE~l!N~5J Citybus Limited 
i!fi!Hil!illllalia~ 8 Chong Fu Road, Chai Wan, Hong Kong 

11&1J Tel (852) 2963 4888 ilJl Fax (852) 2579 0202 lll!:lll: Website www.cltybus.com.hk 

Page 4 of 4 



624

Annex 1 

LC Paper No. CB(l)639/07-08(04) 

For discussion 

28 January 2008 

LEGISLATIVE COUNCIL PANEL ON TRANSPORT 

Use of Laser Guns for Speed Enforcement 

Purpose 

This paper details the use of laser guns (hereunder referred as LGs) for 
speed enforcement by the Police. 

Background 

2. The Police have used LGs to conduct speed enforcement operations since 
1993. Speeding is recognized as a major contributory factor to road traffic accidents and 
LGs have proved to be an efficient and effective measure to combat the offence. Road 
traffic accidents remain on a downward trend with fatal accidents for 2007 being at the 
third-lowest level in the past 49 years. 

3. The Police began using the model "LTI 20-20 Ultralyte" LG in 2001 with 
27 currently in use. The model is produced by a reputable American company which has 
supplied LGs of various models to over 40 countries including the United Kingdom, 
America, Canada, Germany and France. 

Accuracy of the Laser Gun 

4. The LGs are regularly serviced and maintained by the manufacturer's local 
agent and mechanisms are in place to ensure the accuracy of the equipment through 
calibration. 

5. An appeal against conviction for speeding detected by using a LG was 
allowed in November 1999 because independent expert evidence as to the accuracy of the 
LG was not available. In response, Professor TAM Wing-yim of the Hong Kong 
University of Science & Technology was identified to act as an independent expert witness 
and the appellant was subsequently convicted after re-trial. 

6. In February 2002, Professor TAM discovered irregular data readings from 
IO UltraLyte LGs during testing and advised the Police to temporarily suspend the use of 
the LGs for speed enforcement. These guns were immediately withdrawn from 
operational use. Foil owing subsequent full-scale tests conducted by Professor TAM the 
LGs in question were returned to operational use after an upgrade of software by the 
manufacturer. There have been no issues relating to the accuracy of LGs since 2002. 

7. Professor TAM now conducts tests on all LGs on a half-yearly basis in 
order to provide independent expert evidence on the accuracy of the equipment. All the 
LGs currently in use by the Police are accurate and reliable. 
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Trainin~ 

8. The Police are trained to use the LGs by the manufacturer's agent in Hong 
Kong. The Police adopt a'train the trainer'approach in which the agent trains instructors 
from each Police traffic region who in turn instruct LG operators. The training consists of 
a two day course at the conclusion of which the trainee is certified as a qualified LG 
operator. Only qualified LG operators may use the equipment to conduct anti-speeding 
operations. 

Traffic Prosecutions 

9. The numbers of prosecutions for speeding offences detected using LGs in the 
past three years compared together with the number of cases in which the driver pleaded 
not guilty and was subsequently convicted or acquitted are reproduced below. These 
statistics indicate the accuracy and reliability of the LG as well as the high standard of LG 
operators. 

SQeeding 2005 2006 

222,372 213,722 
Number of Prosecutions (95,531) (97,110) 

Plea Not Guilty 
63 65* (Laser Gun Cases) 

Numbers of Conviction 56 60 

Numbers of Acquittal 7 3 

Remarks : () : 
* 

represents cases detected by laser guns 

23 cases pending trial. 

2007 TOTAL 

214,577 650,671 
(104,987) (297,628) 

64* 192 

41 157 

2 12 

10. In disputed cases expert evidence from either the manufacturer's agent or 
the independent expert may be called to explain the technology, operation and accuracy of 
the equipment for the benefit of the Magistrate and the defence as necessary. 

Case of Public Interest 

11. In a recent court case a driver was detected speeding by Police using the 
UltraLyte LG The detected speed was 119 km/h in a 50 km/h zone, that was 64 km/h 
above the speed limit after deducting a 5 km/h technical allowance. The driver was 
summonsed , pleaded not guilty to the charge and was represented by a defence counsel 
who had engaged an expert from the United Kingdom to challenge the prosecution's case 
on the accuracy of the LG 
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12. During cross-examination, the evidence given by the prosecution failed to 
meet pre-trial expectations. Consequently, the defence counsel invited the prosecuting 
counsel to accept a lesser charge that the driver was traveling at 79 km/h (a reduction of 35 
km/h). The decision to accept the lesser charge was made by the prosecuting counsel, 
after consultation with the Senior Assistant Director Public Prosecutions and the Police. 
The decision was made in accordance with the Prosecution Policy Guidelines. The 
prosecution expert, Professor TAM was not called to give evidence. 

13. At no time during the trial was the accuracy of the LG challenged. This 
case will therefore have no effect on the continued use of LGs and all prosecutions for 
speeding will remain valid . Professor TAM has addressed the media and confirmed the 
accuracy of the LGs used by Police. 

14. Police have an established system to review cases and any recipient of a 
Fixed Penalty Ticket for speeding who feels aggrieved may contact the Central Traffic 
Prosecutions Division using a dedicated telephone line 2860 6349 during office hours. So 
far Police have received 139 written requests from different sources as a result of the 
recent court case, these requests will be dealt with using established procedures. 

15. In light of what is known concerning this case, Police have directed LG 
operators to continue to follow the procedures detailed in the manufacturer's manual. A 
working group coordinated by Traffic Branch Headquarters has commenced work to study 
the training and procedures in respect of the use of LGs to ensure the best advice is 
provided to LG operators. 

Hong Kong Police 
January 2008 
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Speed Survey Report Summary Annex 2 

Buses 
No. of Buses No. of Buses with Speeding Max 

No. Road Section Survey Date Checked 
without 51-55 56-60 61-65 Speed 

Speeding (km/hr) (km/hr) (km/hr) 
Total Speeding% 

(km/hr) 
a b C d e f= c+d+e g=f/a X 100% 

1 Lung Mun Road 10-Sep 89 87 I 1 。 2 2% 59 
2 Che Kung Miu Road 20-Sep 102 89 8 3 2 13 13% 64 
3 A Kung Kok Road 4-Sep 86 64 18 4 。 22 26% 57 
4 Tsing Yi Road West 8-Sep 95 94 。 1 。 1 1% 57 
5 Fung Shu Wo Road 13-Sep 97 77 17 3 。 20 21% 58 
6 Wo Yip Hop Road 9-Sep 150 148 2 。 。 2 1% 51 
7 Castle Peak Road 23-Sep 101 94 7 。 。 7 7% 53 
8 Po Hong Road (70km/hr) 22-Sep 71 71 。 。 。 。 0% 46 
9 Nam Cheong Street 5-Sep 63 62 1 。 。 1 2% 52 
10 Waterloo Road 6-Sep 101 94 6 。 1 7 7% 62 
11 K wun Tong Road 15-Sep 80 70 9 1 。 10 13% 56 
12 Po Kong Village Road 11-Sep 99 91 5 3 。 8 8% 58 
13 New Clear Water Bay Road 12-Sep 86 83 3 。 。 3 3% 55 
14 Sau Mau Ping Road 14-Sep 85 81 4 。 。 4 5% 53 
15 Po Lam Road 2-Sep 108 52 39 14 3 56 52% 64 
16 Pok Fu Lam Road I-Sep 191 186 5 。 。 5 3% 54 
17 Wong Chuk Hang Road 31-Aug 283 254 25 4 。 29 10% 58 

18 Ap Lei Chau Bridge Road 30-Aug 243 205 30 3 5 38 16% 64 

19 Chai Wan Road 29-Aug 150 149 1 。 。 1 1% 53 
20 Chun Wan Road 7-Sep 101 96 5 。 。 5 5% 55 
Total 2,381 2,147 186 37 11 234 

90.2% 7.8% 1.6% 0.5% 9.8% 
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